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Welcome to Addington Road 
Surgery

The Partners
Dr Seye Sodipe   MB BS MRCOG MFFP (Ibadan) 1974                  (Male)
 Special interest in womens health, gynaecology, 
 sexual health, cardiovascular disease,
 minor surgery and joint injections

Dr Preethy Prathap MB BS (India) MRCGP (Leeds) (Female)
 Special interest in dermatology

Other Doctors in the Health Care Team
Dr Anna Langtry   MB BS DCH FP Cert (London) 1988                     (Female)

Dr Maysa Noori  MB ChB (Iraq 1988) MRCP (London) 2004         (Female)

Dr Tessa Leake   MB BS MRCGP BSc (Safeguarding adults) (Female)

Dr Nehul Patel      MB BS MRCGP (London) 2012                (Male)

Dr Temidayo Jacobs   MB BS MRCGP (Nigeria) 2010                (Female)

Other Members of the Health Care Team
Nurse Practitioner
Mrs Lindsay Alger BSc (Hons) Nurse Practitioner, SRN, Asthma Dip, Diabetes Dip, CHD, 
 Dip Extended and Supplementary Nurse Prescriber
As a nurse practitioner, Lindsay Alger is able to deal with most medical problems.  She can order 
tests and investigations, prescribe treatment and, if necessary, refer on to specialists.  She works 
closely alongside the doctors. 

Senior Clinical Pharmacist 
Mobolaji Onafuwa 
We have contracted a Senior Clinical Pharmacist who monitors our Medicines Management to 
ensure safe prescribing. Mobolaji does face to face consultations with patients that have long 
term and chronic conditions, minor ailments and medication reviews. He works with the surgery 
two days a week.

Practice Nurses
Sarah Rains      RGN Dip HE Lead Nurse
Practice nurse Sarah Rains is our Lead Nurse who has undertaken specialist training in such 
areas as asthma and diabetes management, family planning, sexual health, cervical cytology 
and cardiovascular disease prevention. Practice Nurse Janet Weaver Dip/HE BSc recently 
joined the practice and also trained in contraception and sexual health, asthma, cervical cytology 

and immunisations. Appointments with the nurse are available every weekday for general health 
advice, dressings, stitch removal, injections, blood pressure checks, ear syringing, travel advice 
etc. The nurse also runs various clinics which are detailed in our Special Services section. You 
can make an appointment to see the nurse by telephoning 020 8462 5771 or by calling at 
reception during surgery times.

Health Care Assistant
Julie Pelican is our health care assistant. She carries out new patients' checks, take blood 
pressure readings, assist the nurses in some clinics, take blood samples and run smoking cessation 
clinics and flu vaccinations.

Practice Manager 
Mrs Merion Wood
Our practice manager is responsible for the overall administration and communication within 
the practice. Her team comprises of an assistant, Mrs Sue Morgan who ensures that all the 
practice finances are kept firmly on track, admin assistants, secretaries, dedicated prescribing 
clerks and computer operators, who all work on a part-time basis. They ensure that we run reliable 
recall systems for patients, handle records effectively and aim to facilitate the smooth running of 
the practice.

Receptionists
We have 11 part-time receptionists who will take your name on arrival, answer your phone calls, 
make appointments and handle any enquiries. They are here to help you but their job is extremely 
demanding, so please help them by understanding the problems they face when trying to please 
everyone. They aim to be pleasant and courteous at all times.
They may occasionally need to ask for some medical details if they feel your enquiry can be dealt 
with by speaking to a doctor on the telephone, but they will always treat what you say with the 
utmost confidentiality.

Community Midwives
The community midwives provide home care for mother and baby before and after discharge from 
hospital, up until the baby is 28 days old. They hold antenatal clinics at the surgery on Wednesday 
afternoons and after the birth. They will make a home visit within 24 hours of discharge from 
hospital.  If the midwife has not visited you during this time, please telephone the Princess Royal 
University Hospital and ask for the Community Midwives.  

Community District Nurses
Led by Sam Williamson, the district nurses provide a full range of nursing treatment and advice 
to the housebound and to patients recently discharged from hospital. They liaise with the doctors 
every day at the practice and with all the other health care agencies in the area.

GP Registrars
Ours is an approved training practice and we usually have one GP Registrar (a fully qualified doctor 
with at least three years' hospital experience) working with us. Registrars are here completing their 
statutory year in general practice before starting out on their own. Their names and qualifications 
are usually displayed on the Jayex board when here.

Foundation Year 2 Doctors
Foundation Year 2 doctors are fully qualified doctors who have spent a year working in hospital. 
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A Proud History
J & R.Killick Ltd have a proud history dating back to 1879 when the firm was established in West 
Wickham by the great grandfather of the current directors, Michael and Peter Killick.

The company, members of the National Association of Funeral Directors, have always occupied 
their present building in the High Street, which was built by the founder, James Killick, and where 
all their facilities are situated.

Up until 2001 the company, also, were builders and joiners but the Directors of the company decided 
to close down the building and joinery divisions to concentrate solely on funeral directing. The old 
joinery workshops were then refurbished and the facilities totally modernised. The Killick family 
have always been very proud and privileged to serve West Wickham and the surrounding area and 
offer a caring, sympathetic service tailored to the wishes and needs of the deceased and the bereaved.

The funeral fleet, for many years, comprised classic Austin Princess Vanden Plas vehicles. The 
company’s philosophy is to provide the best service possible and with this in mind the company 
now have a new Jaguar fleet which are air conditioned with automatic transmission and their superb 
styling and interiors provide mourners with absolute comfort and uncompromised luxury. The 
classic Vanden Plas hearse is still available and is used when the need arises. Victorian horse drawn 
hearses are also available.

The company is very family orientated and is NOT part of a larger group of companies. The next 
generation (Adam and Gareth) are fully involved and you can be assured of the very best attention, 
offering you options and ideas on a very personal basis but at a sensible price.

For more information call 020 8777- 4502 or go to www.jrkillick.co.uk where our full fee list is 
shown.

Attract more business by placing your advert here. Simply call 0800 0234 196.

Guy's King's and St Thomas' Medical School
We are attached to the above medical school and from time to time have students from King’s in 
the practice. The students are fully supervised by our doctors.

Surgery Times
Surgery reception and phone lines are open from 8.00am - 6.30pm on Monday to Friday and 
sometimes until 8.00pm.

The telephone system has 5 options, press 1 for appointments, 2 for results (after 10:30am), 3 for 
prescriptions advice (preferably between 12:30 - 2:00pm), 4 for secretaries for referral information, 
and 5 for medical emergencies. You can contact the surgery on 0208 462 5771.

Improving access to general practice: evening and weekend appointments now available

Patients who are registered at this practice can book an appointment to see a GP on one evening at 
Addington Road Surgery, on Tuesday from 6.30 to 8.00pm (the day may vary) or at the weekends 
with the GP Alliance, which are GP Surgeries based at The Beckenham Beacon, Bromley Common 
on Saturdays and Sundays. Talk to the practice receptionist to find out more or book an appointment. 

By March 2019 everyone in England will benefit from access to general practice appointments in 
the evenings and weekends at a time that is most convenient to them. This is part of a national drive 
to help improve access to general practice and get the best possible outcomes for patients. Further 
information is available at www.england.nhs.uk/gpaccess.

Doctors' Consultation Times
(Standard appointments are of 10 minutes' duration)

 MORNING APPOINTMENTS FOR AFTERNOON EVENING 
 APPOINTMENTS SPECIAL SERVICES APPOINTMENTS APPOINTMENTS

Monday 8.30 - 11.50am 12 noon - 12.30pm 4.00 - 6.30pm 

Tuesday 8.30 - 11.50am 12 noon - 12.30pm 4.00 - 6.30pm 6.30 - 8.00pm

Wednesday 8.30 - 11.50am 12 noon - 12.30pm pm surgeries - please 
   ask at reception

Thursday 8.30 - 11.50am 12 noon - 12.30pm 4.00 - 6.30pm

Friday 8.30 - 11.50am 12 noon - 12.30pm 4.00 - 6.30pm
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SCHOOLS

SURGERY

How to Register with the Practice
If you live within our catchment area please refer to the map below. You are welcome to register 
with the practice. Please call at reception to collect the necessary paperwork which you should 
complete and return to enable us to register you.  If you have a medical card please bring it with 
you.  You will be asked for proof of ID and address. When you return your forms you will be asked 
to make an appointment for a new patient health check with one of our healthcare assistants. 

Your Choice of Practitioner
You are registered with the practice not with a specific doctor.  You may request an appointment to 
see a particular doctor, but you may need to allow extra time as this may take longer to arrange.
You will have a named doctor who will be responsible for coordinating your care.  This does 
not, however, prevent you from seeing the GP of choice or indeed any doctor in the practice as 
you currently do.

Appointments
You can make an appointment to see one of the doctors by using the online access booking facility 
(EMIS Patient Access), by telephone on 020 8462 5771 or by calling into reception during 
surgery times. Please tell the receptionist if you wish to see a certain doctor, otherwise you will 
be offered the first available appointment. You may have to wait longer for an appointment (up 
to four weeks) if you want to see a particular doctor, so please bear this in mind when you ring.
We have taken on board the constructive feedback that some of you liked the telephone consultation 
element to the system, and so will be including some of these in the appointment options.  

If You Cannot Keep Your Appointment
If you cannot keep an appointment it is imperative that you inform us as soon as possible.  If you 
telephone the surgery to cancel there is now an option to leave a message to do this and this is available 
both when we are open and closed. 

Home Visits
It is most important that wherever possible you telephone before 10.30am if you think a visit is 
necessary. After that time only emergency visits will be considered for that day. Visits are for those who 
are housebound or too ill to go out. You may be asked to bring the patient to the surgery so that they 
can be seen quicker. We can see four or five patients in the time it takes for one home visit.  
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SHORTLANDS

Named GP
All registered patients have a named GP Partner who will have overall responsibility for the care and 
support the surgery provides. If you have not seen a doctor or nurse in the past 12 months you may 
make an appointment with the nurse or, if you are housebound, request a consultation at home.

Visits or Advice when Surgery is Closed
If you need urgent advice when the surgery is closed, telephone NHS 111 by simply dialling 
111.  The adviser will direct you to someone who can help you.  If you telephone the surgery 
the telephone recording will always tell you the number to call.  In an absolute emergency you 
still call 999 as before.  
There is also a Minor Injuries Unit situated on the Beckenham Hospital site, Croydon Road, 
Beckenham.  It is open for seven days a week from 8.00am - 8.00pm.   
Telephone first if you are not sure whether it would be appropriate to attend: 01689 866037.

Repeat Prescriptions
Once the doctor has agreed and your condition is stable, you will be able to obtain repeat 
prescriptions and they will come with a tear-off section which you should use to request the repeat 
medications you need. Tick those medicines you require and put the form through the letter-box 
for prescriptions at the entrance to the surgery or leave in the box at reception.  Most repeat 
prescriptions are now issued for two months' medication at one time. If you need a medication 
which has not yet been added to the computer please put this in writing to avoid mistakes. 
Prescriptions may be collected during surgery hours. Please allow at least two working days for 
routine repeats but we may need longer if there are any changes or additions to your repeat. 
Alternatively, you may post the request to us enclosing a stamped, addressed envelope and we 
will be happy to post the prescription back to you or you can now arrange with your pharmacy 
to receive the prescription electronically so that you only need to call and collect the medication.  
You can also order prescriptions online. Other than in exceptional circumstances, we do not 
accept requests for medication over the telephone, as this blocks the line for more urgent calls 
and mistakes can be made.

E-Referrals and Choice of Hospitals
If you and your GP or nurse practitioner agrees that you need an appointment to see a consultant, 
we may refer you via the E-Referral system.  This allows you to have the choice of hospitals and 
to choose the date and time of your appointment.  You can make the appointment straight away 
or, if you want more time to consider your choices, you can book your appointment later.  You 
will be given all the information you need by the person who refers you.

Test Results
If possible please telephone between 10.30am - 12.30pm. Incoming results are directed to the 
referring doctor who will check their incoming results and indicate to the receptionists whether they 
can give the results over the telephone or whether the doctor would like to speak to the patient 
to discuss the results further. If it is necessary to discuss the results with the doctor who referred 
you may be asked to call back to do so.  If the result is urgent another doctor may have to look 
at the result.
Please help us by not asking for printed copies of your test results.  We are happy to tell you your 
results verbally so that you can make a note of these and if your consultant needs to see them we 
can fax these directly to them. 



Specimens
Specimens going to the laboratory may be left at the reception desk before 10.30am. Please 
ensure that the specimen containers are properly closed and labelled and any forms enclosed.

Facilities for the Disabled
There are two disabled parking bays near the front door, for blue badge holders only.  The premises 
are suitable for disabled patients, with easy access, disabled toilets, loop system and a lift. We 
also have visual and audio call-in facilities (screens) for patients.

Access to Records
If you wish to have access to your medical records you should make an application in writing. 
There is a form available from reception should you wish to use this, which needs to be completed 
and returned to us. 

Data Protection
The practice is registered under the Data Protection Act. Your medical records are confidential and 
you have to give your signed consent to disclose information to third parties (including members of 
your family).  The only exceptions to this are the provision of information when making a referral 
to another doctor or health professional or disclosure required by statute.
Please be aware that ‘young people’ are entitled to privacy and may have to give consent if you 
ask for any medical information on their behalf.

Patients' Comments
All members of our practice staff are happy to receive your comments.  As a practice, we meet 
regularly to discuss ways of improving our service and would be pleased to have your constructive 
ideas. We have an active Patient Participation Group, which all patients are invited to join. If you 
would like to participate please ask for a form at reception.

Complaints Procedure
The practice has a system for dealing with your complaints. If you have a complaint about the 
service you have received from the doctors or any of the staff working in the practice, please let 
us know. You can:
• Address a complaint to the Practice Manager, Mrs Merion Wood or any of the doctors
• Ask for an appointment with the Practice Manager
• Request a leaflet about our practice complaints procedure from reception
You can also send an email for the attention of the Practice Manager to
Broccg.addingtonroadsurgery@nhs.net
Or you may also contact NHS Bromley directly on 01689 866 544.
If you need any other advice or have further concerns please contact NHS England.
You can contact them on 0300 311 22 33 or by email: contactus@nhs.net
The Parliamentary and Health Service Ombudsman, Millbank Tower, Millbank, London SW1P 4QP
Tel: 0345 015 4033 
Email: phso.enquiries@ombudsman.org.uk         www.ombudsman.org.uk

Practice Policy
Rude or abusive behaviour towards our staff will not be tolerated. We will remove from the list 
anyone who is physically or verbally abusive towards any team member or other patients. We 
treat all patients with respect and expect the same in return.

Non-Discrimination
The practice operates a non-discrimination policy where people will be treated as individuals and 
given courtesy and respect at all times.  We will not discriminate on the grounds of race, gender, 
social class, age, religion, sexual orientation or appearance, disability or medical condition.

Special Services - Appointments Necessary
Sexual Health Clinic
We hold a sexual health clinic which is open to patients and none patients of all ages. Please 
call the Surgery to make enquiries.

The sexual health clinic is mainly held on Tuesdays or could be on the Thursday of the same 
week between 5.30 - 8.20pm. Available services include: investigating and treating infections; 
contraception, including free condoms; pre-pregnancy advice and pregnancy testing. This service 
is also available to non-patients providing you have a referral letter from your own GP and have 
registered as a Sexual Health patient. These appointments must be pre booked.

Minor Surgery
The doctors are able to carry out a number of minor surgical procedures on the surgery premises. A 
consultation with the doctor is needed before you can be added to the waiting list for appointments. 

Adult Immunisations
Diphtheria/Tetanus/Polio
A primary course of three injections one month apart should be followed by two booster injections, 
10 years apart. For adults who have received five doses of tetanus, either in childhood or as 
above, booster doses are not recommended, other than at times of tetanus-prone injury. The 
practice nurse will be pleased to advise you.
Influenza
We recommend an influenza vaccination to all patients over the age of 65 years and to those 
who suffer from asthma (over 12 years), diabetes or chronic heart disease. We will be pleased 
to consider vaccination for any patient who may request it. The vaccine is usually available in 
early October and information about our special flu vaccination clinics will be publicised during 
September each year. Please ask the receptionist for details.
Pneumococcal
We also recommend pneumococcal vaccination for the over 65s and those 'at risk' as above. 
You can make an appointment with the nurse at any time.
Travel Advice and Vaccinations
The practice is no longer providing a Travel Clinic Service. For all your travel enquiries, please 
search online for the nearest service provider, there are several within the Borough. This is to 
allow for much needed appointments for general medical services.

Asthma Clinic
This is held twice monthly by one of our practice nurses who has undertaken special training in 
the area of asthma care. Appropriate spirometry tests can be carried out at this clinic. A doctor 
is also available. 



Cardiovascular Clinic
The practice runs these clinics on selected afternoons for those patients with a history of angina, 
heart attack or strokes.

Cervical Cytology                                                                                             
Appointments can be made with a doctor or a practice nurse. Please tell the receptionist when 
you book your appointment that it is for a cervical smear. 

NHS  Bromley runs a recall system so you should receive a reminder letter when your next smear is 
due.  However you should consult a doctor if you think you need a smear before you receive a letter.

Child Health Surveillance
We provide child development checks for babies and toddlers. The doctors carry out check-ups 
on babies of six to eight weeks by special appointment. The health visitors arrange checks for 
babies at eight months and toddlers aged two and a half years.

Diabetic Clinic
This is held three times a month (incorporating two afternoon and one evening session) by one 
of our practice nurses who has undergone special training in diabetic management. A doctor is 
also available and annual reviews are arranged by appointment.

Family Planning and Contraception 
All our doctors offer a family planning service for contraception and pre-conception advice. Our 
practice nurses are qualified to offer advice on the various methods of contraception. 

Lifestyle Advice 
You may make an appointment with our nurses for: healthy lifestyle advice including exercise and 
dietary advice and help with giving up smoking; advice on reducing coronary heart disease; blood 
pressure checks; family planning including contraception and pre-conceptual advice; management 
of the menopause; confidential advice for young people.

Maternity Services
All the doctors and a team of community midwives provide antenatal and postnatal care. Appointments 
with the doctor are available after morning surgery and with the midwife on alternate Wednesday 
afternoons. You can also self- refer which will give you an earlier appointment with the Midwife and 
for your first scan. Please visit our website for details.

Phlebotomy
Clinics are available at Beckenham Beacon and Orpington Hospital, or you can have your blood tests 
taken here by appointment at Addington Surgery. You can also book an appointment with, Summercroft, 
Dysart, Ballater or Park Practice Surgeries to have your blood tests taken.

Gynaecology and Dermatology
Clinics at Addington Road Surgery.

Men And Women Clinics
This is a new clinic run by one of the partners and addresses men’s and women’s health issues, 
specifically complex hormonal conditions.

New Patient Checks
All new patients (over five years old) will be asked to complete a questionnaire prior to their full 
records arriving from their previous doctor. They are also invited to make an appointment with the 
health care assistant to discuss any health care or lifestyle needs and have a 'mini health check'. 
For under-fives we would like to have written details of their immunisations already received so 
that any future vaccination requirements can be arranged.

Smoking Cessation
The practice nurses and the health care assistant all offer special appointments to help and support 
patients who want to give up smoking. 

Child Immunisations
Appointments can be booked with either of the nurses. The first set of immunisations, together with 
the eight week check, is given by the doctor.

Childhood Immunisations: Recommended Schedule

At 2 months old:  Diphtheria, tetanus, pertussis (whooping cough), polio, Hib and Hepatitis B
 (DTaP/IPV/Hib/HepB), pneumococcal conjugate vaccine (PCV), 
 Meningococcal group B (Men B), Rotavirus

At 3 months old:  Diphtheria, tetanus, pertussis (whooping cough), polio, Hib and Hepatitis B
  (DTaP/IPV/Hib/HepB), Rotavirus

At 4 months old:  Diphtheria, tetanus, pertussis (whooping cough), polio, Hib and Hepatitis B
 (DTaP/IPV/Hib/HepB), Meningitis B, pneumococcal conjugate vaccine (PCV)

At 12 months old: Hib, Meningitis C

At around 13 months old:  Measles, mumps and rubella (MMR), pneumococcal conjugate vaccine (PCV),  
 Men B

At 16 months to pre school: Measles, mumps and rubella (MMR) 

At 3 years 4 months: Diphtheria, tetanus, pertussis (whooping cough) and polio (DTaP/IPV)

Girls 12-13 years old: HPV (2 doses 6-24 months apart) 

At 14 years old: Y9:  Diphtheria, tetanus, polio (Td/IPV) 

From time to time additional vaccinations or 'catch up' programmes are introduced by the 
Government. As far as possible we will endeavour to contact patients in these cohorts, but if you 
have recently joined us or feel you have been missed, please telephone the surgery.

Non-NHS Examinations
Examinations for insurance and employment medicals, elderly driver, HGV licence, sports medicals 
etc are arranged outside surgery hours. A fee is payable and there is a list of charges in the 
waiting room. These fees follow BMA recommendations.

Other Charges
Charges may be made for services to patients that are not available under the NHS. These include 
certain travel vaccinations, private medical certificates and private insurance claim forms. A list 
of these fees is shown in the waiting room and, as above, they follow BMA rates.



Parking
There is no parking on site (except for disabled blue badge holders). There is parking available 
in Croydon Road near the main entrance. However, in the interests of safety, please do not 
park too close to the junction with Addington Road and please do not obstruct our neighbours’ 
driveways. Please do not park in the service road adjacent to the surgery because it blocks access 
for emergency vehicles.  Parking on the pavement is illegal and you may be fined for doing so.

Change of Address
Please remember that you must inform the surgery if you change your address or your telephone 
number. We can not register new patients who live outside our practice area.

Patient Privacy Notice
To understand how we protect your data and what your data rights are, read the Patient 
Privacy Notice at www.addingtonroadsurgery.co.uk or ask reception for a copy.

Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to publish certain limited types of 
information about the practice. If there is any specific information you would like to receive, please 
make an application in writing.

Your rights and responsibilities as a patient
As a patient your rights include:

• Convenient access to health services free of charge and within maximum waiting times.
• Good quality care and environment based on best practice.
•  Not to be discriminated against on the grounds of gender, race, religion and belief, sexual 

orientation, disability or age.
•  To receive drugs and treatment as recommended by the National Institute for Health and Clinical 

Excellence (NICE) for use in the NHS if your doctor thinks it is appropriate for you.
• Decisions to be made in a clear way so you can understand how services are delivered.
• The right to be treated with dignity and respect.
• The right to privacy and confidentiality.  

Your responsibility as a NHS patient includes:
• Treat NHS staff and other patients with respect.
• Provide accurate information about your health.
• Keep appointments or cancel in a reasonable time.
• Follow the course of treatment which you have agreed with your GP.
• Give feedback about the care you have received.
• Take some personal responsibility of your own and of your family’s good health and well being.

Self Help Guide
These notes are for guidance only. Should a patient be particularly worried about a complaint because of its 
severity or failure to respond to these measures they should of course contact the surgery for further advice.
Pregnancy
You can self-refer to antenatal at the Pruh (Kings’) - 01689 864818 or 020 3910 7279. 

Back Pain
It is advisable to contact your doctor if back pain persists for more than a few days.  Initially be 
sensible and rest.  It may be necessary to lie horizontally on a firm bed at first to take the weight 
off the back. Afterwards take care to sit as upright as possible with a support for the small of the 
back. Take paracetamol or ibuprofen to combat the pain. If it does not ease, your doctor may 
well prescribe stronger medicines, gentle exercises or physiotherapy. Crystal Palace Self-referral 
is now available for patients - 01689 887710 or 020 8778 9050.
Burns
Apply large quantities of cold water to the affected area as soon as possible and maintain this until 
the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but blistered apply a 
loose, dry dressing. If the burn is large or if the skin is broken, consult your doctor as soon as possible.
Chickenpox
On the first day a rash appears as small red spots about 3-4mm across, particularly in the hair, 
behind the ears and on the chest. Within a few hours of these developing, small blisters appear in 
their centre. During the next three to four days further spots will appear and the earlier ones will 
turn ‘crusty’ and fall off. Oily calamine lotion may be applied to soothe the often severe itching. 
Cool baths may also help. The most infectious period is from two to three days before the rash 
appears and up to five days after this date. Children may return to school as soon as the last crusts 
dry. This is usually 10 days from the onset of the rash.  Chickenpox may be caught from another 
child with chickenpox or from an adult with shingles.
Colds and Flu
There is no magic cure for the common cold. Rest and take plenty of drinks. If you have a headache 
or are feverish take paracetamol. Colds and flu are caused by viruses. Your own body provides 
a cure - antibiotics are ineffective.
Cystitis
Frequent passing of urine which stings or burns suggests cystitis, which is sometimes caused by 
infection. If drinking plenty of fluids, including bicarbonate of soda (one teaspoon per glass of 
water, four times daily) does not relieve the symptoms, consult the surgery.
Diarrhoea
In adults this is usually caused by a virus and your own defences will clear the infection.  The best 
treatment is to eat nothing (food, especially dairy products, fatty and spicy foods makes diarrhoea 
worse) and drink plenty of clear fluids. Imodium or Kaolin and Morphine will slow the diarrhoea 
and are available from the chemist. Consult your doctor if symptoms persist for more than a few 
days. Babies and small children need careful attention and advice should be sought from your 
doctor or health visitor.
Earache
Earache is a common but non serious symptom and does not necessarily need an antibiotic.  
Good symptomatic treatment is to take paracetamol or ibuprofen and use a cold compress, such 
as frozen peas wrapped in a towel held against the ear. If this fails to work, consult a doctor 
during the next surgery.
Head Lice
These creatures, contrary to belief, prefer clean hair and are therefore not a sign of poor personal 
hygiene. Medicated head lotion or advice on other remedies can be obtained from the chemist.
Insect Bites and Stings
Antihistamine tablets can be obtained from the chemist without prescription and will usually relieve 
most symptoms. Apply an aspirin paste dressing for particularly troublesome bites and stings.



German Measles (Rubella)
The rash appears during the first day and usually covers the body, arms and legs in small pink patches 
about 2-4mm across and doesn’t itch. No other symptoms are usually present apart from occasional 
aching joints. It is infectious from two days before the rash appears until the rash disappears in about 
four or five days from that date. The only danger is to unborn babies and therefore it is important that 
all contacts are informed in order that anyone who may be pregnant can contact their doctor.

Measles
Usually starts with respiratory catarrh, misery, fever and a blotchy, red rash appears on the face 
and body around the fourth day of illness. It is at its most infectious from two or three days before 
the rash appears until eight or ten days after that date.

Mumps
Symptoms are swelling of the glands in front of one ear followed after a couple of days by 
swelling in front of the other ear. It is infectious from two to three days before the swelling appears 
until eight or ten days after that date. If the pain is severe you should consult your doctor. MMR 
immunisation against measles, mumps and rubella is routinely offered to all children at 13 months, 
with a booster between three years four months and five years.

Minor Cuts and Grazes
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean 
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean dry dressing.

Nose Bleeds
Sit in a chair (leaning forward with your mouth open) and pinch your nose just below the bone 
for approximately 10 minutes, by which time the bleeding should have stopped. Avoid hot drinks 
and food for 24 hours. If symptoms persist consult your doctor.

Shingles
This is caused by a re-activation of the same virus which causes chickenpox (therefore it is not 
possible to have shingles without having had chickenpox in the past). Shingles appears as a painful 
rash. An anti-viral medicine to reduce the severity of the illness may be appropriate for the elderly 
or the immuno-compromised. A patient with shingles is a source of infection to those who have 
not already had chickenpox (ie may cause them to break out in chickenpox).

Sprains
Firstly apply a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the 
swelling. Then support with a firm crepe bandage and give the sprain plenty of rest until all the 
discomfort has subsided. Further strain will lead to a longer recovery.

Sunburn
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the irritation 
whilst paracetamol will also help. Children are particularly susceptible to sunburn and great care 
should be taken to avoid overexposure to the harmful effects of the sun, by using high factor sun 
protection products, sun hats and shades.

Thrush
Many women have experienced this irritating complaint which is characterised by a white itchy 
discharge. It can be treated with Canesten cream (available from the chemist without a prescription). 
Eating natural yoghurt is also recommended. If symptoms persist see your doctor.
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 Do you have aches and pains  
that have built up over time?
A massage therapist is trained to  
help reduce pain, correct postural damage
and bring flexibility back into your life. 
Contact a qualified local massage therapist 
today to see how they can help you.

Helping you to return to an active, pain free lifestyle
Emily Hampton Goodall BSc, MSc, MCSP

Qualified Massage Therapist, 
Chartered Physiotherapist & Personal Trainer

Sports Therapy & Rehabilitation

07931 231320  
www.kent-sportsmassage.co.uk

FREE Consultation

Let our practice 
publications promote  
your business for you!
To place a business generating
advertising feature in our vitally
important Practice Booklets 
and Website
simply phone
Veronica Smith
now on 

0800 612 1516

PER
MONTH

Your own superb business  
generating website from just

£26
with no up-front 

payment and no extras.

Call 0800 612 1408 
or email us at payasyougo@opg.co.uk



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014

USEFUL TELEPHONE NUMBERS
Addington Road Surgery  ................................................................ 020 8462 5771
................................................................................................ Fax No. 020 8462 8526
NHS 111 - for medical visits and advice outside surgery hours .....................111
Urgent Care Centre, Beckenham Beacon 8.00am - 8.00pm .....................01689 863000

Hospitals
Princess Royal University Hospital, Farnborough ..........................................01689 863000
Beckenham Beacon & Orpington Hospitals - via Farnborough Switchboard   ...01689 863000
Sexual Health (Genito-Urinary) Clinic, Beckenham (Self-referral) ................01689 866622/3
Contraceptive and Reproductive Health Clinic (Self-referral) ..........................01689 866688
Queen Mary’s, Sidcup .............................................................................020 8302 2678
Chelsfield Park .........................................................................................01689 877855
Hayes Grove Priory .................................................................................020 8462 7722
Shirley Oaks ...........................................................................................020 8655 2255
Sloane ...................................................................................................020 8466 6911

Social Services
Where you can contact Home Help Service, Meals on Wheels and Social Worker.
Penge/Beckenham/West Wickham ...........................................................020 8659 2131
Bromley/Hayes .......................................................................................020 8464 3333
Bromley Well ..........................................................................................0300 330 9039
Talk Together Bromley .......................................................................0300 003 3000
Children’s Speech and Language Therapy .......................................0300 330 5777
AGE UK Bromley & Greenwich .........................................................020 8315 1850
Registrar of Births and Deaths .........................................................020 8313 4666

Bromley Y
Youth Counselling agency for teenagers and young adults  ..........................020 8464 9033
Carers Information & Support Service .............................................0300 330 9039
Relate (Marriage Guidance) Bromley ...............................................0300 003 3225
B.A.A.S. (Bromley Alcohol Advisory Service)  ...........................................020 8289 1999
Age Concern .......................................................................................020 8315 1850
The Voluntary Sector Helpline ..........................................................020 8315 1919

SELDaR  (South East London Dial-a-Ride)
Enquiries (during office hours) .............................................01689 896333(mini cab office)

Red Cross ........................................................................................0844 871 8000
Provides a loan service for such items as wheelchairs, bed cradles, commodes.
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