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Prestbury Surgery



THE PARTNERS
Dr H Edwin Thompson  BSC (Hons) MB ChB DRCOG MRCGP (Dundee 1984)
Dr Victoria Taylor MB ChB DRCOG MRCGP (Manchester 1998)
Dr Peter G Speake  MB ChB MRCGP BSc (Hons)
Dr Hannah Hayes MB ChB MRCGP DFSRH (Liverpool 2006)
Dr Tom Hunsley MB ChB MRCGP (Manchester 2007) 
Dr Alex Garvey MB ChB (2007) MRCGP (Manchester 2013)

THE PRACTICE STAFF
Practice Manager and Staff
Mr Shaun Liu is our Practice Manager and is responsible for the smooth running 
of the practice. He is supported by a number of receptionists and clerical staff 
who have a vital role in providing our services. 

Practice Nurses
We have three practice nurses, one treatment room nurse, a health care assistant 
and a phlebotomist who hold various clinics throughout the week.

ATTACHED STAFF
District Nurses
Our district nursing service is available to help patients who need nursing 
assistance at home. They can be contacted on 01625 865639.

Health Visitors
Our health visitors are able to advise on the health care needs of many patients. 
They are involved in screening and immunisations and can offer advice on 
parenting. The health visitors can also prescribe for a range of minor conditions. 
They can be contacted on 0300 123 4263.

GENERAL PRACTITIONER REGISTRARS AND STUDENTS
Our practice is a training/teaching practice. Our registrars are fully qualified and 
have a great deal of hospital experience. Registrars are attached to our practice 
for 12 months. They are at all times encouraged to seek advice when required 
from the practice partners.
When booking an appointment you may be asked if you would consult with one 
of our registrars.

Welcome
 to the Alderley Edge Practice

SURGERY OPENING HOURS
The surgery is open from:
Monday to Friday 8.00am – 6.30pm
Closed Saturday, Sunday and public holidays.

HOW TO SEE A DOCTOR

Alderley Edge
We run a full appointment system. Please telephone us or call in to arrange an 
appointment with a doctor. We have morning and afternoon surgeries Monday 
to Friday (except public holidays). Routine appointments can usually be booked 
between four and six weeks in advance. There are appointments each day with 
the Duty Doctor for genuine medical emergencies. Please let the receptionist 
know if you require a routine or “emergency” appointment. 
If you are aged 16 or over, you can register to book your appointments online. 
Please call in person to reception and bring with you two forms of ID, preferably 
a passport and utility bill. You will then be given printed instructions on how to 
register for this service.

Prestbury
Please telephone or call in to arrange an appointment with a doctor. We 
have morning surgeries Monday to Friday (except public holidays). Routine 
appointments can usually be booked between four and six weeks in advance. 
There are appointments each day for emergencies.

Telephone Advice
If you require advice from a doctor, please telephone at about 12.30pm and we 
will try to deal with your enquiry. If the doctor is unavailable we may ask for your 
telephone number to ring you back.

HOW TO SEE A NURSE
Alderley Edge
There is usually a nurse available every morning Monday to Friday. Each 
appointment lasts 10 minutes. Please let the receptionist know what you need 
the appointment for so that they can allocate the length of time you will need. 
Our nurses also run special clinics (see Clinics).

Prestbury
There is usually a phlebotomist available on Tuesday mornings and a practice 
nurse on Friday mornings. Each appointment lasts 10 minutes. Please let the 
receptionist know what you need the appointment for so that they can allocate 
the length of time you will need.



Attract more business by placing your advert here. Simply call 0800 0234 196.

Westgate Dental Practice
...tomorrow's dentistry today!

Towards excellence...Peter Leyland BDS 1985

Opposite Kenmore Medical Centre

A private dental practice dedicated to providing the best possible patient care

• General dentistry and dental implants

• Mercury-free dentistry

• Crowns and veneers

• Dental hypnotherapy and relaxtion techniques

• Referrals accepted from other practices

75, Alderley Road, Wilmslow, Cheshire, SK9 1PA

Tel: 01625 523432  www.westgate-dentalpractice.co.uk

FBS

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Reaching retirement 
age and need advice 
on your investments?
Obtaining the right advice will help 
you avoid costly mistakes.

Speak to a local adviser today!

Offering a personalised 
bespoke investment 
management service 

covering the whole 
of the market.

Call the Wilmslow office on 01625 836 130 
for a free confidential  review  or email: 
Robert.Allman@RaymondJames.com 

When investing your capital is at risk. Raymond James Investment Services 
Limited is a member of the London Stock Exchange and is authorised and 

regulated by the Financial Conduct Authority. 
Registered in England and Wales, No. 3779657. www.raymondjames.uk.com

EMERGENCIES
If you are confronted by a serious problem such as acute chest pain, suspected 
stroke or severe bleeding, call an ambulance (Tel: 999) before calling the surgery.

OUT-OF-HOURS SERVICE
If you need a doctor out of normal surgery opening times, please telephone 
01625 502999. Alternatively, NHS Direct can offer advice on all aspects of 
healthcare and can be reached by telephoning 111.  In an acute emergency 
(collapse, severe chest pain, severe breathlessness, haemorrhage etc): 
CALL 999 AND ASK FOR AN AMBULANCE.

HOME VISITS
The doctors do home visits for housebound patients and under certain other 
circumstances. Please try and telephone before 10.00am if you think you need a 
doctor to visit you at home. Whilst we appreciate that it may be difficult to get to 
the surgery for various reasons (eg transport), we feel that we can offer a quicker 
and more comprehensive service if you are able to attend the surgery.

REGISTRATION
If you live within our practice boundary you can register as a patient by completing 
a registration form at reception. If you are taking repeat medication we ask you 
to make an appointment with one of the GPs and bring your repeat slip or 
medication with you. As part of the registration process, all new patients aged 
45 years and over who are not on any medication need to make an appointment 
with the healthcare assistant for a health check. All children under the age of five 
will be visited at home by the health visitor, who will telephone you to arrange a 
convenient time.

HOW TO GET A REPEAT PRESCRIPTION
Alderley Edge
Repeat prescriptions may be requested as follows:
•  By ticking the boxes on the counterfoil of your prescription or filling in a request 

slip at reception. Please either post the request into the mailbox outside the 
medical centre or the box on the reception desk.

•  Online, once you have registered at reception and brought in two forms of ID, 
preferably your passport and a utility bill.

If you would like us to post your prescription to you, please enclose a stamped, 
addressed envelope with your request.
Please allow two working days for your request to be processed and collect after 
3.30pm.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

You can only set up a 
lasting power of 
attorney while you 
have mental capacity.
Once you have lost  
capacity it is too late.

So if you think your own decision 
making ability may fail, contact a 
local Solicitor who will be qualified to 
advise you.

 Family Law
 Wills
 Probate 

Call us on 01625 460 281
Email info@dlssolicitors.co.uk

www.dlssolicitors.co.uk

 Trusts
 Power of Attorney
 Court of Protection

FREE 
consultation 

and 
10% off

Did you  
know that...
Nutritional Therapy can help  
people to attain peak performance, recover 
from ill-health or alleviate the symptoms of 
chronic conditions through their diet? 
Contact a local nutritional therapist 
today for a nutritional assessment.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Prestbury
Please use the counterfoil of your prescription. This can either be posted through 
the surgery letter box, or hand delivered to the surgery. All prescriptions will be 
delivered to the Prestbury Pharmacy for dispensing unless the patient specifically 
requests otherwise.

ELECTRONIC PRESCRIPTIONS
We now offer an electronic prescription service. You have to nominate which 
pharmacy you wish to use and your prescription will go directly to them. It doesn’t 
have to be a local pharmacy, it can be one near your work or where you do 
your shopping. You need to check with them first that they are doing electronic 
prescribing and either let them know or let someone know here at the surgery 
which pharmacy you want your prescriptions sending to. Not all medication, 
mainly creams and ointments, are available on electronic prescribing so you may 
still get a paper copy for some of your items. You can change your nominated 
pharmacy at any time or continue to have paper prescriptions if you prefer.

TEST RESULTS
Test results and letters from local hospitals have to be checked by the doctor. 
Therefore please telephone for results after 2.30pm. Some tests take longer 
than others. The doctor or nurse will be able to give you an idea of how long you 
are likely to wait.

MIDWIFERY
A team from Macclesfield Hospital provides our midwifery service. There is no 
need to see your GP, you can book directly with the midwife when you find 
out you are pregnant. The midwives manage most of our antenatal care in 
conjunction with the GPs and hospital antenatal departments. 

CLINICS
Asthma  Appointments
Asthma appointments are available in nurse sessions. We have the facilities 
to monitor your asthma control and give you up-to-date advice on the best 
treatment. On your repeat prescription you may be invited to the asthma clinic 
for your medication review.
Diabetic Appointments
Diabetic appointments are available in nurse clinics. You may receive an invitation 
to attend an annual review. It is important to attend your appointment as good 
diabetic control reduces the likelihood of health complications.



Cardiovascular Appointments
Cardiovascular appointments are available in nurse clinics for monitoring patients 
with heart disease, stroke and TIA. You may receive an invitation to attend an 
annual review. It is important to attend your appointments to make sure that we 
have you on the best possible treatment for your condition.

Family Planning
We offer a full range of family planning options including coil fitting, implants 
and emergency contraception. Please let the receptionist know if you need 
emergency contraception and we will try and fit you in as soon as possible.  
All of our staff have been trained in maintaining confidentiality. 
We have a dedicated smear clinic twice a week with the nurse.

MINOR SURGERY
Dr Thompson and Dr Speake run a minor surgery clinic in the practice for the 
treatment of minor surgical conditions. You may be referred by your GP. It helps 
avoid a long wait for hospital treatment for low priority conditions.

FLU VACCINATION
An influenza vaccination is particularly recommended for patients with heart, 
lung or kidney disease, diabetes and residents of nursing and rest homes.
Please contact the reception staff in September for details of the vaccination 
dates and to make an appointment. If you are unable to attend the surgery, a 
home visit will be arranged to undertake this facility.

COUNSELLING
Talking therapies are provided via a referral to the primary care mental health 
team and you will be allocated to one of the counsellors.

CITIZENS ADVICE BUREAU
Appointments are available to our registered patients for advice on benefits, 
housing etc on the last Wednesday of the month. Appointments can be booked 
through reception.

COMMENTS AND SUGGESTIONS
We are happy to accept and consider comments and suggestions from our 
patients. Please present your views in writing to the Practice Manager or use our 
suggestion box.

DISABLED ACCESS
Disabled access is via the front of Talbot Road. Some doctors and nurses consult 
in rooms on the first floor accessible by the lift or stairs. 
At Prestbury, disabled access is via the front door of Hope Cottage (Dentists 
entrance). All consulting rooms are on the ground floor.

COMPLAINTS PROCEDURE
We operate a practice-based complaints procedure in line with the local 
and national guidelines. Please address your comments or complaints to  
Mr Shaun Liu, Practice Manager.

DATA PROTECTION
The practice sometimes uses computers to keep clinical and administrative 
information about patients. Sometimes we have to pass on information about 
patients to other people, such as the Health Authority. Confidential information 
will only be passed to a third party, such as a solicitor or insurance company, with 
your express written permission. We are registered under the Data Protection 
Act, and strict confidentiality is maintained.

FREEDOM OF INFORMATION
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the “classes” of information the 
practice intends to make available.
This scheme is available from the Practice Manager.

RIGHTS AND RESPONSIBILITIES
We ask patients to attend surgery in good time for their appointments. Please 
remember that each doctor’s appointment lasts only 10 minutes, sufficient for 
only one or two problems. A double appointment can be booked if you think you 
will need more time. Patients can be expected to be treated with respect and 
courtesy at all times by all practice staff. Patients are likewise expected to treat 
our professional and reception staff politely. 

ZERO TOLERANCE
If any patient is violent or is abusive to staff, the Health Authority and/or the 
Police will be informed and the patients removed from our list.



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.

SR/DP 08.18 (e-book) S03053N - 25

NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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