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Welcome to North Beverley 
Medical Centre 

THE GENERAL PRACTITIONERS AND PARTNERS 
Dr Russell Martin (M)  MB ChB DRCOG (1992 Birmingham) 
Dr Sara Saunders (F)  MB ChB MRCGP DFSRH (1998 Birmingham)

ADVANCED NURSE PRACTITIONERS:
Justine Jenkinson (F)   RGN Level 1, BSc Autonomous Practice, V300
Alison Rodman (F)   BSc (HSRYSJ 1997), PG Certificate (Teesside 2010)         
 Independent Prescriber  (Hull 2011)

Our advanced nurse practitioners are highly trained in the area of minor illness and are 
doing a great job to help increase the amount of same day appointments we can offer.  
They can diagnose, prescribe and refer if necessary. The types of problems they can see are:  

Respiratory problems, chest pain, coughs, ear, nose and throat problems, eczema, diarrhoea 
and vomiting, eye problems, musculoskeletal problems, skin problems, wound infections, 
urinary problems and depression.

THE PRACTICE STAFF
Practice Manager
Sally Fulker (F)

Deputy Manager
Josh Alan (M)

Practice Nurses
Wendy Charles (F)  Diploma in Diabetes (Primary Care)
Samantha Gardner (F)  BSc Professional Nursing Studies, Diploma COPD,  
 Independent Nurse Prescriber 

Phlebotomists
Barbara Smith (F) Michelle Barber (F) Liz Hornsby (F)

District Nurses - Neighbourhood Care Services
The community team of nurses care for patients who need nursing at home. They are based 
at The East Riding Community Hospital and can be contacted on 01482 886600. 

Health  Visitor
A health visitor covers the practice and is based at Manor Road. The contact number is  
01482 667618.

PRACTICE BOUNDARY 
The surgery is currently closed for new registrations.
Beverley, Walkington, Bishop Burton, Cherry Burton, Etton, Lockington, Lund, South Dalton, 
Holme on the Wolds, Beswick, Kilnwick, Watton, Leconfield, Arram, Aike, Tickton, Weel 
and Woodmansey.
Patients who are already registered and live in one of the above places may remain registered 
with the practice if they move out to one of the following:
Dunswell, Thearne, Hutton Cranswick, Middleton-on-the-Wolds and Routh.

APPOINTMENTS
A range of appointments are available Monday to Friday between 8.30am and 5.10pm, later 
on Tuesdays.
These can be booked online via the link on our website 
www.northbeverleymedicalcentre.co.uk, by calling 01482 882546 or in person. Phone 
lines are open from 8.00am, although due to call volume early in the day, we recommend that 
you call later for non-urgent requests and queries. 
When you contact us to request an appointment, you will be offered a routine appointment 
which could be within the next three weeks in the first instance.
Appointments will be available each day for urgent issues only.
We operate an evening surgery on Tuesday aimed at patients who find it difficult to get to 
the practice during the working day.
Appointments can be made with your preferred GP if available but this may not be possible 
for any urgent issues which need to be seen the same day.
The duration of a GP appointment is 10 minutes, please book a separate appointment for 
each patient. 
If you are unsure about the best option to meet your requirements or would like to try online 
booking, please ask the reception team for advice or more information.
The practice opening hours are from 8.00am until 6.00pm, and to 8.00pm on Tuesdays 

Emergencies
If you are confronted by a serious problem such as severe chest pain or severe bleeding, call 
an ambulance (tel: 999) before calling the surgery. 

General Queries
The NHS 111 service (telephone 111) is available for non-urgent advice including when the 
surgery is closed.
Useful website: NHS Choices www.nhs.uk

HOME VISITS 
If you are physically unable to attend the surgery please telephone before 10.00am if a 
visit is required that day. Urgent visits only will be arranged after that time. Please give the 
receptionist as much information as possible to enable the doctor to allocate priority. It is 
usually after 12 noon before the doctor will be free to leave the surgery.  
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Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply phone Veronica Smith
now on 0800 612 1516.

WEEKEND AND NIGHT COVER
Between 6.00pm and 8.00am the next day and at weekends/Bank Holidays, if you require 
medical assistance which cannot wait until the surgery re-opens, please dial 111. Calls to the 
NHS 111 services are free from both landlines and mobiles. If you have a life threatening 
medical emergency please dial 999.

REPEAT PRESCRIPTIONS 
Please give 48 hours' notice when ordering your prescription. This can be done in one of 
the following ways:

• Online via Patient Access (only for repeat medication)

• Email - by emailing to northbeverley.medicalcentre@nhs.net (please clearly state your  
 name and date of birth)

• In person (there is a box in reception to put your slips in)

• By post (please include a stamped addressed envelope)

• By fax to 01482 886285

We operate the Electronic Prescription System which enables your prescription to be sent 
electronically directly to the pharmacy of your choice. Please get in touch with your chosen 
pharmacy to set up this option.

SERVICES 
Antenatal Clinic 
Patients are seen by the midwife at East Riding Hospital, Beverley. 

Anti-Coagulation Monitoring
We provide a monitoring service in the practice for those patients taking Warfarin.

Asthma/Respiratory Care 
Asthma and COPD reviews are carried out by our practice nurse. 

Cervical Screening
Our practice nurses provide this service.

Diabetic Clinic 
Our practice nurse Wendy Charles leads on regular checks required for diabetic patients. 

Family Planning 
Contraceptive care is provided by all the doctors during surgery hours. Please call reception 
to make an appointment with a doctor or advanced nurse practitioner to discuss.

General Health Checks
We offer 3 yearly health checks for patients aged 16-75 and annual checks for those over 
75 on request.
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NHS Health Checks
Health checks are provided free of charge to East Riding adults aged 40 to 74 years old who 
have not previously been diagnosed with a long-term condition, such as heart disease, liver 
disease, diabetes, chronic kidney disease and high blood pressure.
It is advised that adults who meet these criteria should have a health check 
every 5 years. 

Long Term Conditions
If you have two or more long term conditions such as diabetes or COPD, we offer a long 
term conditions clinic. You will be asked to have a blood test and complete a questionnaire 
You will then discuss a plan to help manage your condition.

Minor Surgery
The GP team can provide some minor surgery services such as certain joint injections, 
removal of toe nails and excision of lumps.

Vaccinations
We also offer vaccinations according to national requirements such as shingles and 
pneumonia as well as the standard recommendations for children.

Travel Advice/Immunisations
If you plan to travel abroad, please ask at reception for a form or download from our website. 
This will give us details of your plans so that we can advise of any immunisations you may 
need. This should be done with as much notice as possible (minimum six weeks) to ensure 
that you have effective vaccine cover before you leave. Please note, some vaccinations for 
travel are chargeable, please ask at reception for prices.

Sickness Certificates
You do not require a doctor's sickness certificate for any illness lasting seven days or less. 
Your employer may however require you to complete a self-certification form (SC2) which 
is available from your employer or on the HMRC website www.gov.uk

Statement of Fitness for Work - ’Fit Note'
The 'fit note' was introduced on 6 April 2010. With your employer's support, the note will 
help you return to work sooner by providing more information about the effects of your 
illness or injury.
For more information see the Government website www.gov.uk (from where this 
information was sourced).
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DISABLED ACCESS 
All patient services are provided at ground floor level with full disabled access.

A wheelchair is available on request. 

IF YOU ARE A MILITARY VETERAN  - COULD YOU PLEASE LET A MEMBER OF STAFF 
KNOW.

COMPLAINTS, COMMENTS AND SUGGESTIONS 
Your first contact will normally be with one of our reception staff who should be able to help 
with most everyday questions and problems.  Sally Fulker is our practice manager.  Please 
ask for her if you have any special problems or worries, or if you have a comment about our 
service or a suggestion for improving the way we do things.  

While we always try to provide the best services possible, there may be times when you feel 
this has not happened.  We do try to discuss and resolve any issues as they occur.  However 
we also have a formal practice complaints procedure which is available from reception.  Please 
note the complaints procedure is not able to deal with issues of legal liability or compensation.  
Due to our duty of confidentiality, if you are complaining on behalf of someone else, their 
consent may be necessary.  

If you wish to make a complaint or have any questions about the process please 
write to, or speak to, our practice manager.  You may find it also useful to use 
the help available from the local Independent Complaints Advocacy service on 
0802 802 3000.

CONFIDENTIALITY 
We ask you for personal information so that you can receive appropriate care and treatment. 
This information is recorded on computer and we are registered under the Data Protection 
Act. The practice will ensure that patient confidentiality is maintained at all times by all 
members of the practice team. However, for effective functioning of a multi-disciplinary 
team, it is sometimes necessary that the information about you is shared between members 
of the team. Information will not be divulged to a third party without prior consent. All 
patients have a right of access to their own health records. For further information on how 
we use your health records, please contact the practice manager.

CHAPERONE
If you feel you would like to use a chaperone during an examination or consultation by one 
of our clinicians, please ask at reception at the time of booking or when arriving for your 
appointment. You may also ask during the consultation with a GP or other clinician. Our 
clinicians may also request the use of a chaperone.

PEOPLE LOOKING AFTER OTHERS
We aim to provide information for anyone who regularly looks after someone who cannot 
manage without help. Please ask at reception.
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FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends 
to routinely make available.

YOUR RESPONSIBILITIES 
Courtesy
Our team aims to provide the best possible service to each patient. We welcome your 
comments and suggestions about the service we provide. In return we ask that you treat 
our staff with courtesy at all times.

Verbal abuse of any kind or violent, intimidating conduct will not be tolerated and may 
mean that you will be asked to seek GP services elsewhere. This may include attending 
the practice contracted to deal with these circumstances by the CCG; The Quays, Myton 
Street, Hull.

Appointments
At times we can become very busy. In aiming to give each patient a quality service, we ask 
for your understanding in return that sometimes delays in being seen may be for reasons 
beyond our control. We ask that you please let us know in plenty of time if you are not 
able to make your appointment. Missed appointments make it more difficult to provide 
appointments for everyone who needs one. Similarly, if you are running late for your 
appointment, let us know if possible, however we cannot always guarantee to see you.

Change of Address, Telephone or Other Details
Please let the reception team know if your details have changed. It is very important that we 
have an up to date telephone number for you.

WALK-IN CENTRE
Our nearest walk-in centre is:

Wilberforce Health Centre

6 - 10 Storey Street, Hull HU1 3SA

Tel: 01482 336336

East Riding Community Hospital, Beverley also operates a Minor Injuries Service.

Tel: 01482 886600

MINOR AILMENTS SCHEME
A Minor Ailments Scheme is in operation in local pharmacies. If you do not pay for prescriptions 
you can still be seen by a participating pharmacy rather than your GP. Please ask at reception 
or at your local pharmacy for details.
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INFECTIONS
Your Infection Usually Lasts
Middle-ear infection 4 days
Sore throat 7 days
Common cold 10 days
Sinusitis 18 days
Cough or Bronchitis 21 days

How to treat yourself better for these infections, now and next 
time:
•  Have plenty of rest.

•  Drink enough fluids to avoid feeling thirsty.

•  Dehydration may be a risk if taking other medicines (discuss with GP or pharmacist).

•  Ask your local pharmacist to recommend medicines to help your symptoms or pain.

•  Fever is a sign the body is fighting the infection and usually gets better by itself in most  
 cases.

•  You can use paracetamol or ibuprofen if you or your child are uncomfortable as a result  
 of a fever.

WHEN SHOULD YOU GET HELP?
Contact your GP practice or NHS 111.  

1 to 9 below are possible signs of serious illness and should be assessed 
urgently.

1.  If you develop a severe headache and are sick.

2. If your skin is very cold or has a strange colour, or you develop an unusual rash.

3.  If you feel confused or have slurred speech or are very drowsy.

4.  If you have difficulty breathing.  
 Signs can include:

 Breathing quickly

 Turning blue around the lips and the skin below the mouth

 Skin between or above the ribs getting sucked or pulled in with every breath

5.  If you develop chest pain.

6.  If you have difficulty swallowing or are drooling.

7.  If you cough up blood.

8.  If you are feeling a lot worse.

9.  In children with middle-ear infection: if fluid is coming out their ears or if they have new  
 deafness.
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HOW TO REGISTER ONLINE FOR GP APPOINTMENTS AND 
ORDER REPEAT MEDICATION

Go to our website  www.northbeverleymedicalcentre.co.uk
Click on ONLINE ACCESS (along left hand side)

Click on PATIENT ACCESS (middle of page – green button)
Click on REGISTER ONLINE (top right hand corner)

Enter our postcode….HU17  7JY
Click on NO … ’Have you received a letter from your practice?’

Click on NORTH BEVERLEY MEDICAL CENTRE

REGISTRATION
Now start to register your details as requested.

You will be asked to create a Password 
At the end of the process you will be given a Personal ID Number. 

You will need BOTH OF THESE each time you log on to PATIENT ACCESS 
 

Please bring your photo ID in at the first appointment or within
two weeks of registering for verification along with the completed Online 

Access form.
 

You will then be able to order your repeat medication and book doctor
appointments using Patient Access

 
ALSO ASK AT YOUR LOCAL PHARMACY ABOUT HAVING YOUR 

PRESCRIPTIONS SENT ELECTRONICALLY

USEFUL TELEPHONE NUMBERS 
East Riding Community Hospital, Beverley ..........................................................................01482 886600

Hull Hospitals ........................................................................................................................................01482 875875

Social Services .......................................................................................................................................01482 887888

Independent Complaints Advocacy Service ......................................................................0802 802 3000

NHS England (PO Box 16738, Redditch B97 9PT) ....................................................0300 311 22 33

Health Service Ombudsman .......................................................................................................0345 015 4033

ZZ/DP 04.19 (e-book)  K02296V
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

NOTES



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014

URGENT CARE CENTRE
SWINEMOOR LANE

OPEN 7.00AM – 11.00PM

NEW IMPROVED ACCESS TO CARE AND TREATMENT 
FOR MINOR INJURIES AND ILLNESSES

CUTS AND GRAZES

SPRAINS

STRAINS

SIMPLE BROKEN BONES

WOUND AND WOUND INFECTIONS

MINOR BURNS AND SCALDS

MINOR HEAD INJURIES

INSECT AND ANIMAL BITES

MINOR EYE INJURIES 

BACK, HEAD AND NECK INJURIES (WHIPLASH)

SKIN INFECTIONS

RASHES

ALLERGIC REACTIONS

URINE INFECTIONS

RAISED TEMPERATURE
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