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For the latest information click to: www.bincotesurgery.co.uk

Welcome to the Bincote Surgery
The Doctors

Dr Marc Dissanayake (male)  MBBS DCD, DPD Ceylon 1971 (partner)

Dr Nalina Patel (female)  MBBS India 1980 (partner)

Dr Maggie Coffey (female)  MBBS Nottingham 1987 (GP Assistant)

Dr Ranil Perera (male)  MBBS BSc NMRCGP

Dr Keiran Sneath (male)     MBChB (Honours) MRCGP BSc (Physio)

Dr Sanushka Dissanayake (male)  MBBS

Practice Manager
Mrs Ann Williams is available to deal with your queries or complaints after 11.30am.

Practice  Staff

RECEPTIONISTS
Our receptionists are here to help you and the doctors. They may need to ask you for 
a few details. This is to ensure that we can assist you as quickly as possible. Please do 
not blame the receptionist if the doctor is running late or they are unable to offer you 
what you want. Please understand that they are doing a very difficult and demanding 
job and are often working under extreme pressure. We ask you to be a patient patient.

PRACTICE NURSES
Nidhee Bissessur  Sian Gilbert
Nidhee is available Monday and Tuesday and Sian on Thursday for all blood pressure 
checks, asthma and diabetic reviews, cervical smear tests, dressings, travel vaccinations 
and baby immunisations.

COMMUNITY DISTRICT NURSES
Although not based at the surgery, the district nurses work in close conjunction with 
the doctors, who will refer you to the district nursing team should it be necessary. If 
you are elderly or housebound and require community nursing care, the team may be 
contacted directly through their office, Monday to Friday between 9.00am – 4.45pm,  
on 020 8363 8518.

HEALTH VISITORS
They visit families with children under the ages of five years within the Enfield area.

Appointments
Appointments must be made on the day. However, the first half hour of each clinic 
may be booked up to three weeks in advance. To arrange an appointment to see 
the doctor on the day, you will need to phone the surgery appointment line on  
020 8366 7371 from 8.00am in the morning and 3.30pm in the afternoon or book online 
via Patient Access

We are open for pre-booked appointments:
Monday evening 6.30 - 8.00pm
Saturday mornings 9.30 - 11.00am

If you cannot attend your appointment, please let us know as soon as possible so that 
the cancellation can be offered to another patient whose need may be urgent.
Please note, all specialist clinics such as dermatology, minor surgery, antenatal and 
nurse will remain as pre-booked appointments.
We will endeavour to provide patients with an urgent appointment providing the 
emergency justifies it. 

Telephone Consultations 
If you wish to speak to a doctor for advice on a health problem or medication, 
a telephone consultation appointment can be made, please call reception on  
020 8363 0585.

Home Visits
When requesting a home visit by the doctor, please telephone the receptionist on 020 
8363 0585 between 9.00 – 10.00am stating brief symptoms so that a priority may be 
given. If possible, try to come to the surgery where many facilities are available.

Emergency Treatment
Please only attend A&E if you have a severe medical emergency. Please co-operate by 
calling out of surgery hours between 6.30pm – 8.00am on 111.

Evening and Weekend GP Appointments 
As well as the Urgent Care Centre at Chase Farm hospital, GP appointments are also 
available to all Enfield patients at one of our GP access hubs.

Please call 111 to arrange this.

Visit our website on: www.bincotesurgery.co.uk



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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publications promote  
your business for you!
To place a business building
advertising feature in our vitally
important Practice Booklets
and Appointment 
Cards  
simply phone 
Veronica Smith 
now on 
0800 612 1516

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives

For the latest information click to: www.bincotesurgery.co.uk

GP access hub location  Monday - Friday  Saturday   Sunday and Bank
 and opening times 6.30pm - 8.00pm 8.00am - 8.00pm Holidays
      8.00am - 8.00pm

Evergreen Primary 4	 4*	 4*
Care Centre
1 Smythe Close
Edmonton N9 0TW

Carlton House 4	 4*	 4*
Surgery
28 Tenniswood Road
Enfield EN1 3LL

The Woodberry 4	 4	 8

Practice
1 Woodberry Avenue
Winchmore Hill
N21 3LE

Eagle House  8	 4* 4*
Surgery
291 High Street Enfield 
EN3 4DN

*Walk in access available, no need to book an appointment.

NHS 111
You can call 111 when you need medical help fast but it’s not a 999 emergency.  Call 111 
and speak to a highly trained adviser, supported by healthcare professionals.  They will 
assess your symptoms and immediately direct you to the best medical care for you.
NHS 111 is a fast and easy way to get the right help and is available 24 hours a day, 365 
days a year. Calls are free from landlines and mobile phones. For more information 
visit www.nhs.uk/111
Pharmacy - Your local pharmacist can give you expert advice about over the counter 
medicines that can help with lots of common conditions without the need for an 
appointment.
REMEMBER: A&E IS FOR LIFE THREATENING ILLNESSES AND INJURIES 
ONLY

Urgent Care and Walk-in Centre
Urgent Care Centre
Chase Farm Hospital
The Ridgeway
Enfield EN2 8JL
Open every day between 9.00am - 9.00pm



Attract more business by placing your advert here. Simply call 0800 0234 196.

Advertising Feature

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

Generate more business
with a Pay - Monthly

website from OPG

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.For the latest information click to: www.bincotesurgery.co.uk

North Middlesex Urgent Care Centre
Sterling Way
London N18 1QX 
Situated with A&E open 24/7
020 8887 2680 

New Patient Registrations
We accept new patients who live in Enfield, Barnet, Winchmore Hill, Southgate and  
Oakwood. To register please bring your medical card or NHS number, proof of address 
and details of your previous GP. You have the choice to see any of the GPs at the practice.
All newly registered patients will be asked to complete a lifestyle questionnaire and 
book an appointment with the nurse for a health assessment within one month of 
registering. The health assessment also gives us the opportunity to meet you and your 
family and for us to tell you about the practice.

Disabled Access
Access is available via the lift at the front of the surgery. There is a hearing loop inside 
and a disabled toilet on ground floor level. We will always accommodate patients on 
the ground floor whatever service they need.

Parking
Please park considerately in the side roads off Bincote Road. It is essential in the case 
of emergencies that the surgery entrance and neighbouring residential driveways are 
kept clear at all times.

Training of Health Care Professionals
Dr Marc Dissanayake trains students in Dermatology and General Practice.

Repeat Prescriptions
Requests for repeat prescriptions are not accepted by telephone for reasons of safety 
and confidentiality. Please either visit the surgery or send your request by post, fax or 
electronically. Write a clear note giving your name, date of birth, address and medication 
required. Please allow 48 hours or two working days for prescriptions to be processed. 
If possible use the duplicate side of your last prescription. All computer prescriptions 
have a review date stated. Unless you particularly want to see the doctors, our nurse 
is available to see you and discuss your medication or any queries you may have.



Visit our website on: www.bincotesurgery.co.uk

Test Results
When requesting results of blood tests, x-rays etc, please call between 12 noon – 4.00pm 
on 020 8363 0585. 
We have a collection service from Chase Farm Hospital. When leaving any specimens 
at the surgery, please ensure that they are labelled clearly with your name and date 
of specimen.  Please ensure specimens are delivered to us before 9.30am - we will not 
keep specimens overnight.

Clinics
WELL WOMAN CLINIC
For family planning, cervical smears, breast checks, hormone replacement therapy, 
PMT, pre-conception advice and gynaecological problems.

FAMILY PLANNING
This is carried out in normal surgery hours as well as at the well woman clinic. Special 
arrangements are made for the fitting of coils and will require a double appointment 
booked for both doctor and nurse.

WELL BABY CLINIC
This is held at the surgery on Tuesday 1.00 – 2.00pm. Doctors and nurses are available to 
give immunisations and check the development of children under the age of five years.

DIABETIC AND ASTHMA CLINIC
We strongly encourage diabetic and asthmatic patients to attend routine checks at 
regular intervals.

Minor Operations
Minor surgery (removal of skin lesions, wart treatment etc) is available at the practice. 
Please see the doctor first and then book an appointment for the operation at reception.

Immunisations
We strongly recommend that babies are fully immunised against pneumonia, tetanus, 
polio, HIB, meningitis, diphtheria, whooping cough, mumps, measles and rubella. For 
those who have had their normal childhood immunisations which include tetanus, a 
booster is recommended every 10 years. A course of three injections is offered to those 
patients not immunised.

TRAVEL VACCINATIONS
We stock a full range of travel vaccinations, eg yellow fever, meningitis, rabies, typhoid, 
polio, Hepatitis A and B. Vaccinations can be arranged with the nurse by appointment. 
It is strongly suggested that you allow at least two months before your departure to 
have these done. You will be asked to complete a form stating destination and date 
of departure so that we can plan your immunisation schedule. There is a charge for 
non-NHS vaccines.

INFLUENZA VACCINATION
In October every year, we offer a completely free flu vaccination to all our patients aged 
over 65 years. This is also strongly recommended for high risk patients, for example 
those with heart or chest disease, diabetics, asthmatics and those working in institutions 
or nursing homes.  We also recommend patients over 65 years to have a pneumonia 
vaccine and these patients who are at risk.  We also encourage patients who are 70 
years of age to have a shingles vaccine.

Non-NHS Examinations
For non-NHS services provided by your doctor, you may be asked to pay a fee in 
accordance with BMA recommendations. For example, pre-employment medicals, 
holiday vaccinations, private medicals, fitness to drive medicals, private certificates, 
insurance claims and driving licences.

Primary Care Trust
Please call 020 7685 6650 for details of primary medical services in the area.
NHS North Central London
Stephenson House
75 Hampstead Road
London
NW1 2PL

Freedom of Information
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the “classes” of information the practice 
intends to routinely make available.

Access to Patient Information
To access patient information, we require authorisation in writing. There will be a 
charge for any photocopying required.

Zero Tolerance
We do not tolerate violent or abusive behaviour. All our staff are here to help you. It 
is important that they are never made to feel threatened. The practice will not tolerate 
aggression or verbal abuse under any circumstances and we will, if necessary, take 
further action against anyone who acts inappropriately towards any member of staff 
or on our premises.

For the latest information click to: www.bincotesurgery.co.uk



Feedback and Complaints
Feedback from our patients is always welcome. Whether written or verbal, positive or 
negative, we always aim to consider and react promptly to the views and suggestions 
of our patients.
Whilst we endeavour to give our patients the highest service possible, we understand 
that you may wish to make a complaint. Our practice manager Mrs Ann Williams is 
our complaints manager. If you have a complaint or concern about the service you 
have received from the doctors or staff then please let her know. Please call between 
Monday and Friday from 11.00am – 12.30pm on 020 8363 0585.
We operate the practice complaints procedure as part of an NHS system for dealing 
with complaints. This procedure meets national criteria and is regularly audited and 
reviewed.

Practice Charter
Our aim is to provide you with prompt quality care for all your health needs.

OUR COMMITMENT TO YOU:
You will be greeted politely and treated with respect and courtesy by all members of 
the health team.

You will be offered an appointment with a doctor within 48 hours.

You will be offered a same day emergency appointment if you need to see a doctor 
urgently.

You have the right to see your health records, subject to limitation in the law. These 
are kept confidential at all times.

All information disclosed to you remains confidential.

Suggestions, comments and complaints will be dealt with promptly.

YOUR RESPONSIBILITY TO US:
Please treat our staff with courtesy.

Please inform us if you wish to cancel or postpone an appointment.

Please remember one appointment is for one patient.

Please respect our premises and other patients using our services.

You are largely responsible for your own health and it is up to you to take the advice 
and actions recommended to you.

Please advise us of any change of name, address or telephone number.

Please help us to help you

We need your help if we are to continue to improve our services to you. We would 
welcome any comments or views about your experiences.

For the latest information click to: www.bincotesurgery.co.uk SP/RR 08.19 B07258Q

Patient Privacy Notice

We understand how important it is to keep your personal information safe and secure 
and we take this very seriously. We have taken steps to make sure your personal 
information is looked after in the best possible way and we review this regularly. For 
further information, please read the Patient Privacy Notice at 
www.bincotesurgery.co.uk or ask reception for a copy.

NHS Choices (www.nhs.uk) 
NHS CHOICES (www.nhs.uk) is the UK’s biggest health website.  It provides a 
comprehensive health information service to help put you in control of your healthcare.
The website helps you make choices about your health, from decisions about your 
lifestyle, such as smoking, drinking and exercise, to finding and using NHS services 
in England.
NHS Choices includes more than 20,000 regularly updated articles.  There are also 
hundreds of thousands of entries in more than 50 directories that you can use to find, 
choose and compare health services in England.
Along with articles and reports, the site offers hundreds of videos, interactive tools 
and listings that allow you to compare services, such as hospitals, GPs, care homes or 
dentists.  You can also rate and comment on any service.
The site lets you create your own private user account and you can have content 
personalised for you on the NHS Choices homepage.
An automated translation system allows most content to be displayed in more than 
50 languages.
NHS Choices is certified by the Information Standard as a producer of reliable health 
and social care information.
The NHS Choices service will be at the heart of current developments to produce a 
new national digital service covering health, public health and social care.  Led by 
NHS England the aim is to develop a world-leading, multi-channel service that will 
create a ‘front door’ for everyone to engage with the NHS and social care.
The aim is to transform NHS Choices and associated services into a new information, 
feedback, transactions and participation service delivered through mobile apps, SMS, 
phone lines and online channels.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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Useful Telephone Numbers
Appointments ..................................................................................................020 8366 7371
Results/home visits/telephone consultations ............................................020 8363 0585
Out of hours (urgent) ........................................................................................................ 111
District nurse....................................................................................................020 8363 8518
Health visitor ...................................................................................................020 8360 5650
NHS Direct .............................................................................................................0845 46 47
Surgery fax .......................................................................................................020 8366 0623
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