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Welcome
To Our Practice
HISTORY OF THE PRACTICE
There has been a practice at 11 Charlton Road since 1948. Dr Miller started here and 
the house was both a surgery and his home until he retired in 1978. In 1968 Dr Dawe’s 
single-handed practice, in Littleheath, merged with the practice at Charlton Road. 
The Littleheath surgery eventually closed in 1989, enabling all the patients to receive 
the full complement of services under the roof here at Charlton Road. The practice 
underwent major renovation in 1997, with the purchase of the neighbouring house. 
The building was significantly enlarged providing more consulting rooms, improved 
reception and waiting areas, designated treatment rooms and even lift access.
We are pleased to have patients who have been with this practice such a long time 
and have seen the many changes that have occurred. 
Our present day surgery is part of the Greenwich Clinical Commissioning Group.

THE DOCTORS
The doctors in partnership are:

Dr Nayan PATEL MBBS (London 1993) MRCGP DCH DRCOG Male

Dr Patel holds clinics on Monday, Tuesday Wednesday Thursday and Fridays.

Dr Dominik METZ  MBCHB Msc (Trop Med) MRCPCH MRCGP (Locum)

Qualified from: University of Liverpool 2007
GMC NO: 6163613
Dr Metz holds clinics on Tuesdays.

Dr Lanlin LIU MRCGP DRCOG (Locum)

Qualified from: University of London 2009
GMC NO: 7134591
Dr Liu holds clinics on Wednesdays, Thursdays and Fridays.

Dr Matthew HALL - GP Registrar

Qualified from: Imperial College London 2013
GMC NO: 7419091
Dr Hall holds clinics on Mondays, Tuesdays, Wednesdays, Thursdays and Fridays.

THE PRACTICE TEAM 
Additional Doctors
We also have up to three junior doctors working for us in their registrar years. These are 
fully qualified doctors, who have been working for at least a year and often much more, 
and who are with us for a period of time to learn specifically about working in general 
practice.

Nursing Team
Nurse Tola Adeyemi is a prescribing advanced Nurse Practitioner and can offer advice 
on minor illness, contraception and medication reviews.
Nurse Tola Adeyemi holds clinics on Mondays, Wednesdays and Fridays
Nurse Fiona Meaney and Nurse Gail McMullen both provide skilled nursing care including 
the chronic disease and lifestyle clinics; they also give advice on health matters and are 
trained in cervical cytology, health promotion and travel clinics.

Health Care Assistants
Cilla Marlin and Cecilia Fernandez provide weight management and phlebotomy 
clinics.  In addition, they see all new patients for their initial check-up and see all patients 
for blood pressure monitoring.

Physiotherapist
Rachel Brammer will be at the practice on Wednesday mornings If you are suffering 
from muscular skeletal complaints. Please ask at reception for more details or how to 
book an appointment.

Clinical Pharmacists
Mr Ayo Balogon and Ms Winifred Boateng are both clinical pharmacists and will be at 
the practice on Thursdays. They are able to offer advice on medication reviews and 
chronic disease management.

District Nurses
Please note that anyone can refer to the district nurse team including patients and 
carers.  You do not need to see a doctor first.
Please contact them on the following number for advice or help: 020 8320 3550
The district nurses provide nursing care for housebound patients with acute illnesses, 
post-operative care needs and chronic illness or disability.
They are also very involved in care for terminally ill patients, providing nursing and  
co-ordinating care from other agencies.

Practice Receptionists
The receptionists are trained to listen to your needs, requests and queries.  They take and 
pass on messages.  They can give you information about the practice and facilities.  They 
also make appointments appropriate to your assessment of urgency.
Please remember that if the receptionist needs to ask you questions, they are carrying 
out our policy which is aimed at making the practice run smoothly.  They have been 
told to elicit information and are not being nosey.  They are bound by the same rules 
of confidentiality as the doctors and nurses.



Attract more business by placing your advert here. Simply call 0800 0234 196.

Kevin’s
Charlton
Pharmacy

For better health…
use your local pharmacy!

FREE REPEAT PRESCRIPTION SERVICE

0208 858 8753
229 Charlton Road, London SE7 7ED

Did you know that you may  
no longer need to visit the  

surgery to collect your  
repeat prescriptions?

This surgery is now able to supply your 
prescriptions electronically direct to the 
pharmacy of your choice under the new 
electronic prescriptions service (EPS).  
Speak to your local pharmacy today  

to find out more.

Reaching retirement age 
and need advice on your 
pension?
Obtaining the right advice will help you to 
avoid costly mistakes.

Speak to a local independent Financial 
Adviser today to avoid unwanted tax 
implications!

INDEPENDENT 
WEALTH 
MANAGEMENTL F S

Good financial 
advice is all 
about you.
Providing expert wealth planning to help you 

achieve your short, medium and long term goals.
Retirement Planning | Estate Planning

Investment Planning | Mortgage & Equity Release

Contact us to arrange an initial meeting.
T: 07807 769932  | www.liddelowfs.co.uk

Are you a 
carer?
At times you will need a 
break from this demandng 
role. Respite care allows you 
to take the break you need, safe in the 
knowledge that your relative is gettng the 
care they need.
Contact a local residential/nursing 
home today.

Leah Lodge, Blessington Rd • 0208 318 2272
Rectory Court, The Glebe • 0203 870 4844

*Tailored dementia care provided at Leah Lodge

Residential Care
Dementia Care*

Respite Breaks

Luxury Care Homes 
in Blackheath

You can only set up a 
lasting power of 
attorney while you 
have mental capacity.
Once you have lost  
capacity it is too late.

So if you think your own decision 
making ability may fail, contact a 
local Solicitor who will be qualified to 
advise you.

Administration Team - Practice Administrator
Jackie Hobson is the Practice Administrator. Her duties and responsibilities are varied and 
include liaising with the CCG and various other outside agencies as well as managing 
the staff, dealing with any patient suggestions and any non-clinical complaints.
Sharon Saunders is our Administrative Clerk and is supported by two secretaries, Jennie 
Dixon and Danielle Lane and clerical/admin assistant, Cheryl Evans. Their roles are 
varied and include dealing with queries from the Health Authority, typing, completion 
of reports for solicitors and/or insurance companies.

Midwives
Midwives now see patients from this surgery at Sherington Children’s Centre, Sherington 
Road, Charlton, SE7.  This change is in line with moving midwives into children’s centres 
to make them more visible and available to women and their families.
The midwives can be contacted on 020 8331 3260

GP’s Training
The practice is enthusiastically involved in training GP registrars.

Within the practice the approved trainer is Dr N Patel, but the whole team is included 
in training in some way.  We feel that with the experience and the enthusiasm of both 
trainers and non-trainers alike, the skill mix, and huge resource within the practice that 
is the patients, the opportunities for learning are now enormous.

Medical Student Teaching
The practice is enthusiastically involved in teaching final year undergraduate medical 
students from King's College Medical School.
Students come to The Blackheath Standard Surgery to gain experience in General 
Practice, but also just to learn the basics, like how to talk to patients, how to take a 
medical history and examination techniques.

SURGERY HOURS 
Monday - Friday  8.00am - 6.30pm

Monday - Thursday 7.00 - 8.00am (commuter clinic - pre-booked appointments only)

APPOINTMENTS 
To book an appointment either:
• Appointments may be made either by telephone (020 8269 2040) from 
 8.00am onwards or by calling at the surgery during opening hours. When 
 making an appointment please try and give as much notice as you can - 
 also please try and telephone in the morning as soon as possible so that 
  if your need is urgent you can be seen that day. You will be seen if your 
  problem is urgent, but it may not be with the doctor of your choice. 
• Appointments to see a doctor can be made up to two weeks in advance.
• We are able to offer 48-hour appointments with any doctor.
• Appointments to see a practice nurse or health care assistant can be made 
  up to six weeks in advance.



• Patients have the right to request a particular doctor when booking an 
  appointment and we will endeavor to accommodate you. However, this 
  may not always be possible due to circumstances beyond our control.

• Book appointments online

• You can also book an appointment with a doctor online using Patient Online  
 Services.

• To use this service, you must first register by completing an application form.  
 You can do this online or you can download the application form and 
  bring or send to the surgery. Application forms are also available at the  
 Surgery. You will need to produce some form of photo identification eg 
 passport, photo card driving license. You can only register to access your 
 own appointments/medical records and you must be at least 18 years old. 
 Once your application has been processed you will be issued with your own 
  personal registration codes. You will need these codes every time you wish  
 to use the online services. Please allow 2 working days for us to process your  
 application.

Routine appointments with a doctor can be booked up to two weeks in advance
• You may have to wait for a routine appointment with the doctor of your 
  choice. You can of course book with another doctor i f  the wait is 
  unacceptable.

Doctors’ Appointments - Available on the day
• We also have appointments available on the day, with the ‘Duty Doctor ’.  
 This  is by appointment only. Please phone the reception staff and you will  
 be given a time to attend. While we will obviously try to keep to time the 
  Duty Doctor who runs these sessions is also on call for any emergencies and 
  so a wait may be unavoidable.

• We are only able to deal with one problem in this surgery, and the Duty Doctor  
 may not be able to deal with all requests on the day.

• It is preferable not to attend these sessions for long standing problems or 
 long-term certificates as these are better dealt with in a routine appointment by  
 the doctor who knows you. 

Using the doctors' time effectively - help us to help you
GP appointments are booked to last 10 minutes. Longer appointments can be 
arranged for complex problems or if there are many problems to be discussed. Please 
ask about this when booking an appointment. We would be grateful if you would bear 
this is mind when deciding on what you would like to discuss with the GP or nurse at 
your appointment. Please do not save up many problems for a single consultation as 
this can lead to the surgery over-running and delays for the following patients. 

If you cannot keep an appointment please let us know as soon as possible so 
someone else can use that time. It is especially important to keep the speciality clinic 
appointments because of their limited times. We realise that there are many valid 
reasons why patients cannot come to the surgery - but if you tell us in advance we 
could offer this appointment to somebody else - ONE DAY THIS PERSON COULD BE YOU!  
The telephone number for all calls including appointments is 020 8269 2040. 
PLEASE NOTE WE HAVE A RECORDED TELEPHONE SYSTEM - this is for the benefit of patients 
and staff alike so we can remedy any misunderstandings and also use it for staff training 
in telephone techniques.

ONLINE SERVICES
You can now register to use the following online services:

• Appointment booking

• Appointment cancellation

• Repeat Prescription Ordering

• Access to your medical record
To use this service, you must first register by completing an application form. You can 
do this online or you can download the application form and bring or send to the 
surgery. Application forms are also available at the surgery. You will need to produce 
some form of photo identification eg passport, photo card driving license. You can 
only register to access your own appointments/medical records and you must be at 
least 18 years old. 
Once your application has been processed you will be issued with your own personal 
registration codes. You will need these codes every time you wish to use the online 
services. Please allow 2 working days for us to process your application.

VISITS
Requests for home visits should be made before 10.30am if possible so that the 
doctor can call that day. When requesting the doctor to visit, be prepared to supply 
the receptionist with the name, address, telephone number and brief details of the 
problem, as it helps the doctor assess the priority of the call. Home visits are intended 
only for the very ill or housebound. If you can get to the surgery this will help us as 
we have better facilities for examinations and treatment and you will usually be seen 
more quickly. The patient may be telephoned by a doctor to assess the nature and 
urgency of the problem. 

NIGHTS AND WEEKENDS
If you have an urgent medical problem out of normal surgery hours please telephone 
111 for advice and access to medical services. 



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Let our practice 
publications promote  
your business for you!
To place a business building
advertising feature in our vitally
important Practice Booklets
and Appointment 
Cards  
simply phone 
Veronica Smith 
now on 
0800 612 1516

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

   Generate more business
with a Pay - Monthly

website from OPG

REPEAT PRESCRIPTIONS
If you need regular prescriptions and your doctor does not need to see you every time 
you may be given a repeat prescription. These are normally printed by the computer 
and with each prescription there is an attached form. When you need further repeats 
please put in the box provided in the surgery or post through the letter box.  48 hours' 
notice is required.  If you supply a stamped, addressed envelope we will be happy 
to post the prescription to you.
If you are on repeat medication and you reach your maximum number of issues, 
please note that you must make an appointment to be seen by either our practice 
nurse or a doctor for a medication review before a further prescription can be issued.
Patients must be responsible in ensuring that their medication does not run out before they 
can obtain the next supply - we cannot get prescriptions written out and signed before 
48 hours' notice. Please note: if posted through the door at the weekend the prescription 
may not be ready until Wednesday morning ie 48 hours from the working day. We do not 
accept requests by telephone - this leaves our lines free for urgent matters and prevents 
dangerous errors being made. Repeat Prescriptions can also be ordered via our website 
www.blackheathstandardsurgery.com

TEST RESULTS
If you have undergone tests ordered by the practice, we recommend you ring up 
(between 12noon and 3.00pm) for the results within 1-2 weeks for blood/urine test results 
and 2-3 weeks for ultrasound/x-ray results.  The receptionist will advise you if the results 
are in and what action is required.

CARERS
Our aim is to identify carers and to ensure that their needs are being met both clinically 
and by support by other agencies. Please inform reception if you are a carer and you 
will be offered a Carer Health Check with one of our health care assistants.

SERVICES AVAILABLE 
Minor Surgery/Wart Clinic
There are a number of surgical procedures which do not require hospital  
admission. We do have a clinic especially for such occasions and if your doctor 
considers it appropriate they will advise you. 

Diabetic Clinic
This is usually held every week with the practice nurse and/or the HCA. If you are referred 
by a doctor you will have to make an appointment. 

Asthma Clinic
Asthma patients are seen during normal surgery hours. Please make an 
appointment with the practice nurse if you suffer from asthma and she will advise you 
on the future care given by this practice. 

Travel Clinic
These are run for foreign travel advice and vaccinations. The practice is also registered 
as a Yellow Fever Clinic and is able to administer the yellow fever immunisation - the 
nurse will advise you. 



Phlebotomy Clinic
These clinics are held almost daily at the surgery. Any patient needing to have their 
blood test done can now do so by booking an appointment with our health care 
assistant.

Anticoagulation Clinic
For patients who are on Warfarin the practice is now able to undertake the monitoring 
for this. You will need to have permission from the hospital before you can enrol in the 
practice anticoagulation clinic.

Commuter Clinic
The surgery is now offering Commuter Surgeries for people who work.  
Commuters will be able to pre-book a doctor's appointment from 7.00 - 8.00am. Please 
book your appointment in the usual way at reception.

Post Natal Clinic
Contact reception to make an appointment.

Health Visitors
The health visitors provide supervision and support for children from birth to five years 
old, monitoring growth, development and wellbeing of the child within the family.
Health visitors are based at Fairfield Clinic and can be contacted on 020 8305 3044.
Health Visitor Advice Line 020 3260 5188.

Non-NHS Services
All doctors conduct insurance, HGV, PSV and pre-employment medical 
examinations, for which a fee is payable. A special appointment will need to be 
made with the doctor.

Support To Stop Smoking
The HCAs are trained to support Stop Smoking Advisors, and do much of the stop 
smoking support.
If you are ready to stop smoking or would like more information please ask reception 
to book you a Smoking Cessation appointment with one of the HCAs.

Weight Management
The practice nurses offer an initial assessment, advice and management plan for 
weight loss. They also offer assessment and advice for exercise.
Referrals can be made following this to the local leisure centres.
Ongoing monitoring of weight is done by the HCAs.

Women's Health

Cervical Smears
Both of our practice nurses are trained in cervical cytology and appointments to have 
your cervical smear taken can be made at any time or day. A cervical smear is best 
taken mid-cycle. Please book an appointment in the usual way at reception.

Family Planning
All doctors will give contraceptive advice and prescribe pills and depo injections. 
Simply make an appointment in the usual way at reception.

Maternity Care
If you are preparing for a pregnancy, then any of the doctors will be happy to give 
pre-pregnancy advice.
If you are, or think you are, pregnant, you should book an appointment with the GP as 
soon as possible to initiate a referral for antenatal care and early pregnancy advice.

Baby Clinic And Childhood Immunisations
The baby clinic is held once a week and is run by a GP and practice nurse and is 
for for the baby’s eight week child health check.
These clinics are for child development checks and immunisations and allow an 
opportunity to discuss other problems eg sleeping, feeding and child health worries.
You will see the doctor for the eight week child development check.
You will then be seen by the practice nurse who will administer the first immunisations 
to your baby.

Minor Surgery
There are a number of surgical procedures which do not require hospital admission. 
We do have a clinic especially for such occasions and if your doctor considers it 
appropriate they will advise you.

GENERAL INFORMATION 
Registration
We are open to registration to any patients living in the practice area which covers 
Charlton, Greenwich, Woolwich and parts of Blackheath. Do talk to reception to clarify 
whether an address is in the practice area. Registration is available during our opening 
times weekdays between 8.00am to 6.00pm.
In order to register you will need to complete an official registration form which is 
available from reception. You will need details of your last address, your last doctors 
name and address and your NHS number or if you are new to this country, your exact 
date of arrival. 
You will then be offered an appointment with a HCA for a new patient medical check.

Parking
Off street parking is available in the surrounding side streets. There is a designated 
bay on the forecourt for disabled parking. We request that patients do not park in the 
doctor bays or block the drive, in case a doctor needs to leave urgently.

Change Of Address
For patients who are already registered and who are changing address, we ask 
you to complete a change of address form and bring it in.
Please ensure every field is completed and that the names of all the different 
people who are changing address are clearly marked. We need to see proof 
of address before we can change your address details. Please note that we will 
need to check that your new address is within the practice area before we can 
accept your continuing registration at that address.



Disabled Patients
To facilitate disabled patients, we provide the following: 

• Designated disabled car parking space.

• Ramp access for wheelchair users.

• Lift access to consulting floors.

• Toilets for disabled patient on the first and second floors.

If access proves difficult to any of our disabled patients, please contact us as we 
would be happy to consider any suggestions for improvement.

Pram Area
We have a small area outside under the glass porch where there is a pram 
bar and you can ask at reception for locks. We regret we cannot allow prams/ 
pushchairs into the building unless they can be folded up and you have them with 
you at all times - health and safety for all our patients prevents this facility. 

Complaints Procedure
We always try to provide the best service possible, but there may be times when you 
feel that this has not happened. We have a complaints procedure to respond to patient 
grievances. We are not able to deal with questions of legal liability or compensation. 
We hope you will use it to allow us to look into and, if necessary, correct any problems 
that you have identified, or mistakes that have been made. If you wish to make a 
complaint please write to or speak to the practice administrator. Full details will be 
taken and a decision on how best to undertake the investigation. Your complaint will 
be acknowledged within two working days whenever possible.
This does not affect your statutory rights and if you feel that your complaint remains 
unresolved you may wish to approach NHS England:.
NHS England
PO Box 16738 Redditch, B97 9PT
0300 311 22 33
England.contactus@nhs.net

NHS Complaints Advocacy
Telephone: 0203 553 5960 (charged at local rate)
Minicom: 0300 456 2364
Text: Send the word ‘pohwer’ and then your name and number to 81025
Email: LondonIHCAS@pohwer.net
Skype: pohwer.advocacy
Fax: 01438 846 025
Post: London IHCAS Advocacy Hub, POhWER, Hertlands House, Primett Road, Stevenage,
Hertfordshire SG1 3EE
For more information visit the website at www.pohwer.net 

Our Responsibilities To You
We are committed to giving you the best possible service. Patients are treated as 
individuals and partners in their healthcare, irrespective of their ethnic origin or religious 
and cultural beliefs.
You are entitled to see your medical records subject to limitations in the law. Please 
make an appointment with a doctor to discuss this if you wish. 

Your Responsibilities To Us
Help us to help you by letting us know if you change your name, address or telephone 
number. Please do keep your appointment but, if you are unable to, please let us know 
at the earliest opportunity so that we can offer someone else this time slot. Speciality 
clinic appointments are especially important for cancellation notice as they are often 
15-20 minute time slots and we do have other patients who could be seen. 
Only ask for a home visit if you are too ill to come to the surgery. Please keep your 
telephone calls brief and avoid calling during peak times for non-urgent matters. We 
ask that you treat the doctors and staff with courtesy and respect. 

Confidentiality
We ask you for information about yourself so that you can receive proper care 
and treatment. We keep this information, together with details of your care, 
because it may be needed if we see you again.
We may use some of the information for other reasons, for example, to help us 
protect the health of the public generally and to see that the NHS runs efficiently, 
plans for the future, trains its staff, pays its bills and can account for its actions.
Sometimes the law requires us to pass on information, for example, to notify a 
birth. The NHS Central Register for England and Wales contains basic personal 
details of all patients registered with a general practitioner. This register does not 
contain clinical information.
You have the right of access to your health records.
EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP INFORMATION 
ABOUT YOU CONFIDENTIAL.

Access to Medical Records
Patients have a right to access their medical records. In order to do this, a  
request must be made in writing and addressed to the doctor with whom they are registered. 
Copies of notes will be made available within 28 days of the written request as stated by 
law. Only copies of notes which do not infringe on other people's rights will be released.

Freedom Of Information - Publication Scheme
The Freedom Of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the classes of information the practice 
intends to routinely make available. This scheme is available from reception.



Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery 
who abuses the GPs, staff or other patients be it verbally, physically or in any threatening 
manner whatsoever, will risk removal from the practice list. In extreme cases we may 
summon the police to remove offenders from the practice premises. 

PATIENT PARTICIPATION GROUP
The patient participation group is made up of members who are both patients and staff 
and who meet regularly to discuss patients views and ideas on how we can continue 
to improve our service here at the surgery. New members are always welcome. If you 
think you would like to join or if you just want to find out a bit more about us please ask at 
reception or visit our website www.blackheathstandardsurgery.com for more information.

NHS 111 AND NHS DIRECT
NHS 111 can be reached by dialing 111. NHS Direct can be contacted at  
www.nhsdirect.nhs.uk 

CQC
www.cqc.org.uk            Tel: 03000 616161

NOTES
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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Local Hospital And Emergency Department
Queen Elizabeth Hospital .....................  020 8836 6000
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