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Welcome To The Practice 
The present practice was formed in 1973 when a two-man practice working in Bovey 
Tracey formed a partnership with a single-handed doctor in Chudleigh.  Since then the 
practice has grown steadily and now consists of eight partners.  We are fortunate in being 
able to offer excellent facilities at Tower House Surgery in Chudleigh which was built 
in 1992 and at Riverside Surgery in Bovey Tracey which was completed in March 1995.

Our practice operates in compliance with the Data Protection Act 1998 and the Freedom 
of Information Act 2000.  If you require further information about our compliance with 
these Acts, or on accessing your medical records, please enquire at reception. 

THE PARTNERS (working as a non-limited partnership) 

Dr Keith Maybin  MB BS BSc DRCOG MRCGP 
	 Qualified	1993	(London)
 Dr Maybin is a GP Tutor for the Peninsula Medical School. 

Dr Liam Kinsella           MB BCh DRCOG MRCGP
	 																								Qualified	1998	(Cardiff)
                         Professional interests include palliative care.

Dr Ben Ward MB ChB MRCGP 
	 Qualified	2002	(Bristol)
 Professional interests include minor surgery.

Dr Francesca Vasquez MBBS MRCGP DRCOG DFFP 
	 Qualified	2003	(London)
 Professional interests include women's health
 Dr Vasquez is a GP Trainer

Dr Deborah Hughes MRCGP MB ChB DRFP DRCOG
	 Qualified	1997	(Birmingham)
 Professional interests include women's and children's health. 

Dr Tristan Oxenham    MBBS BSc DRCOG nMRCGP
	 Qualified	2004	(London)	
 Professional interests include minor surgery.

Dr Paul Russell  MB BCh MRCGP
	 Qualified	2003	(Cardiff)
 Professional interests include medicine for older people and  
 dementia.

Dr Daniel Thomas  BMBS MRCGP MPH
	 Qualified	2007	(Exeter	and	Plymouth)
 Professional interests include general medicine, public health  
 and research.
 

For the latest information click to: www.riverside-surgery.co.uk
To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

ADVERTISING FEATURE

A PAIN IN THE BACK?
Four in five adults experience back pain.  Yet, because the back is SO complex every 
sufferer needs individual treatment options.  

Inactivity, poor posture and the wrong sort of movement are usually at the root of 
'simple back pain'. But even a minor problem can cause a lot of pain when you stand, 
bend or move around. Pain sometimes comes on suddenly, sometimes gradually, and 
usually lasts a few days or a week.

There is an independent branch of medicine which specialises in mechanical disorders 
of joints, particularly the spine.  It is not an alternative to conventional medicine, but 
a complementary discipline.

Chiropractors use their hands to adjust the joints of the spinal extremities, improving 
mobility where signs of restriction are found and removing pain without the need for 
drugs.  As well as using gentle manipulation, a chiropractor may use other techniques 
such as ice or heat treatment.

Chiropractic treatment is suitable for everyone from newborn to the elderly and from 
pregnant women to sports enthusiasts.  The Medical Research Council has found that 
treatment from a chiropractor is more effective for lower back pain than hospital out-
patient treatment.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Looking for an NHS dentist?
Smile! This is your perfect chance to see an NHS Dentist in your area.

We are one of the UK’s largest providers of NHS dental care and our teams are 
always on hand to offer expertise and advice to you and your family.

To arrange your first appointment please call
into the practice or call on the number below.

You’ll need to be quick as there are a limited
number of places available.

Whitecross Dental Centre
98 Queen Street, Newton Abbott, Devon
Tel 01626 369866

We also offer a range of cosmetic
dental treatment.

www.integrateddental.co.uk

AD
VE

RT
IS

IN
G 

FE
AT

UR
E

Whitecross Dental Care...
is part of the IDH group, with many practices throughout the UK, 
employing high quality dentists.  Based at Devon Villa, 98 Queen Street, 
Newton Abbot, it is an established practice of over 30 years.

We are now able to offer full NHS services to new patients and an 
extensive range of cosmetic and private treatment including tooth 
whitening. Our dental team are highly motivated and committed to the 
education and dental awareness of all our patients. Your dentist will aim 
to form a long-term professional caring relationship with you to help 
you keep your teeth healthy for life. All staff, clinical and non-clinical, 
undergo in-house training which is updated regularly. 

Appointments can often be arranged within a week, please drop in at 
the above address or phone 01626 369866.

For the latest information click to: www.towerhousesurgery.co.uk

THE PRACTICE TEAM
All healthcare professionals within the practice team are employed by the practice.  

GP ASSISTANTS
Dr Midgley, Dr Mills, Dr Ronneberger, Dr Williams and Dr Rolph are experienced doctors 
employed by the practice on a part-time basis. 

Dr Heather Midgley		 MB	ChB	MRCGP	DRCOG	DFSRH		Qualified	2005	(Dundee)
 Professional interests include elderly, medicine and palliative 
 care.
Dr Rosalind Mills	 MBBS	MRCGP	DRCOG	DFFP	 Qualified	2000	(London)
 Professional interests include contraception, sexual health and  
 general medicine.
Dr Antje Ronneberger	 MRCGP	DRCOG	DFFP	 Qualified	in	1997	(Berlin)
 Professional interests include sexual medicine, contraception       
 and mental health.
Dr Emma Williams		 MRCGP	MBChB	DTM&H	 Qualified	in	2004	(Bristol)
 Professional interests include womens health and tropical  
 medicine.
Dr Martin Rolph	 MBBS	MRCGP	MAiTh	 Qualified	in	1990	(London)
 Dr Rolph is enthusiastic about providing traditional family  
 medicine and has a particular interest in Theology.

PRIMARY CARE MANAGER 
Amanda Coleridge is responsible for the day-to-day management of the practice, supported 
by Justine Scott, Finance & Governance Manager.  

PRACTICE NURSING TEAM 
Sally Mutton is our nurse practitioner and team leader. Our practice nurse team consists 
of Carol Gubby, Rachael Minty, Debbie Fenwick, Suzy Smith and Paula Forsey who are 
supported	by	health	care	assistants	Jodie	Rice,	Laura	Menzies,	Anna	Bell,	Olivia	Hosken,	
Leah	Bassett,	Kay	Russel	and	Rachael	Scott.		They	offer	a	wide	range	of	nursing	care,	chronic	
disease management and health promotion advice.   

MEDICAL RECEPTION TEAM 
Our	friendly	reception	team,	led	by	Jade,	Zoe	and	Audrey,	our	Reception	Team	Leaders,	
consists	of	Amy,	Anna,	Gina,	Helen,	Judy,	Leah,	Lesley,	Linda,	Nicola,	Nikki,	Nina,	Rachael,	
Alicia, Abbie and Charlotte.
They are here to help you access the services provided by our practice. The team have 
received comprehensive training in the various aspects of their work.  

MEDICAL ADMINISTRATORS
Our team also includes Sue and Mandy, our medical administrators. They perform a 
variety of clerical duties and give support to our reception team and GPs. 



THE LOCAL PRIMARY HEALTHCARE TEAM 
The following healthcare professionals, employed by local Care Trusts, are based within 
our surgeries. 

COMMUNITY NURSING TEAM 
Nicola	Shaw	is	community	nurse	team	leader	supported	by	community	staff	nurses	and	
health care assistants. They provide a wide range of services to patients who are unable 
to attend the surgery, including diabetic care, wound care, continence care and terminal 
care.   The community nursing team, who are based at Tower House Surgery, provide 
holistic assessment within the home setting, liaising with health care professionals and 
other agencies to maximise the patient's independence and wellbeing at home. The team 
also link in with various clinics that patients can access including continence and tissue 
viability.

OUT OF HOURS COMMUNITY NURSING
There is an out of hours nursing team available to provide nursing care outside of the 
community nursing hours.  This team can be contacted on 0300 333 6602.

HEALTH VISITING TEAM 
Hayley Beer, our health visitor, is supported by Christina Allen, community health worker.  
Health visiting aims to promote health and prevent ill health where possible. It contributes 
to individual and family health and social wellbeing by offering support and advice on a 
huge variety of issues, including childhood development, child behaviour management, 
immunisations, illness prevention and treatment, postnatal depression, special needs 
and much more. 

TEMPLER MIDWIFERY TEAM
The team is based at Teignmouth Hospital and can be contacted on 01626 770086.  
Antenatal clinics are held weekly at both surgeries and appointments are booked through 
the	surgery.		You	can	also	see	a	midwife	at	Moors	Edge	Children’s	Centre,	Heathfield	or	
Teignmouth	Children’s	Centre	and	these	appointments	are	arranged	from	the	team	base	
01626 770086.  For a new pregnancy please arrange a double appointment with the midwife 
6-8 weeks after your last period.  Further information is available from the following website  
http://www.sdhct.nhs.uk/aboutus/services/maternityunit/

PRACTICE INFORMATION 
OPENING HOURS
Our premises at Riverside Surgery in Bovey Tracey and Tower House Surgery in Chudleigh 
are open at the following times: 
Monday - Friday          8.30am to 1.00pm          2.00 to 6.00pm
The practice also offers routine pre-bookable GP appointments outside of these opening 
hours on Monday and Wednesday evenings twice a month. Contact our reception team 
for further information.
Our telephone system is maintained between 1.00 to 2.00pm

APPOINTMENT SYSTEM
The receptionists are here to help you and to direct you to the most appropriate healthcare 
professional.  This may be a GP, a nurse practitioner, a healthcare assistant, or perhaps 
the health visitor.  The receptionist may need to ask you in general terms the nature of 
your problem in order to help you.

For the latest information click to: www.riverside-surgery.co.uk For the latest information click to: www.towerhousesurgery.co.uk

GP APPOINTMENTS 
The demand for GP appointments is increasing, and in an effort to ease the pressure and 
improve access for patients we now offer a same day telephone call with a doctor to all 
patients who feel their medical condition cannot wait until the next available pre-bookable 
appointment. This allows the doctor to assess your medical needs, arrange further tests 
or book you an appointment which may be on the same day if your medical condition is 
urgent. This system allows doctors to prioritise their workload and ensure patients who 
need to be seen more urgently are seen. For this reason the receptionist will ask you the 
nature of your problem to help the doctor; please be assured the receptionists are not 
making decisions about your care. If however, you prefer not to discuss this with the 
receptionist,	please	just	inform	them	politely	and	they	will	be	happy	to	book	you	the	
appointment/telephone consultation in the normal manner.
From your feedback we understand that you prefer to see your usual doctor and it is also 
better for your care. This may mean waiting a little longer for a routine appointment if 
your medical condition is not urgent. A proportion of our appointments and telephone 
consultations are pre bookable up to four weeks in advance for follow up and non-urgent 
problems.		Doctors’	appointments	are	for	10	minutes,	if	you	feel	you	will	need	longer	or	
have more than one problem please ask the receptionist to book you a double appointment.
If you have booked a telephone consultation the doctor will try and phone you within one 
hour of the appointed time and we ask that you are available to take your call back within 
that timeframe. There will be occasions when the doctor is unable to call you within this 
timeframe due to the unpredictable nature of their workload, however, if you have not 
received a call back within two hours please do contact the surgery again. 

NURSE PRACTITIONER
Our nurse practitioner is available for adults and children with illnesses such as: chest infections, 
tonsillitis,	ear	 infections,	 sinus	problems,	backache,	conjunctivitis,	hay	 fever,	eczema	and	 
urinary problems. If you are not sure if your problem can be dealt with by the nurse practitioner, 
the receptionist will be able to advise you. When you see the nurse practitioner, if she  
needs further advice from a doctor there is always one available at the time you see the  
nurse practitioner. Clinics are held on Monday, Tuesday, Thursday and Friday mornings at 
Riverside Surgery.  If any follow-up is required the nurse practitioner will arrange this for you 
at the time.

PRACTICE NURSE TEAM
Our practice nurse team operate a pre-bookable appointment system, and our receptionists 
are	able	to	arrange	appointments	for	you.	Nurse-led	disease	management	clinics	operate	
for diabetes, respiratory problems, hypertension and heart disease.  These clinics are 
supervised by the doctor who is available when necessary. Telephone consultations are 
available by contacting our receptionists.



HOME VISITS
If you need a doctor to visit you at home, because you are too unwell to attend the 
surgery, please telephone the surgery before 10.30am when possible and give the 
medical receptionist as much detail as you can.  Often full examinations and tests cannot 
be undertaken at home and therefore it is helpful if you attend the surgery whenever 
possible.  If you require a home visit urgently contact the surgery and, if necessary, speak 
to a doctor regarding the problem. 

IMPROVED ACCESS APPOINTMENTS
From Monday 1st October 2018, additional evening appointments have been made 
available for our patients. These appointments are not the same as the evening 
appointments	which	are	currently	offered.	Every	night	of	the	week,	one	GP	surgery	in	the	
Newton	Abbot	area	will	be	open	from	6.00	–	8.00pm	and	you	can	be	seen	by	any	one	
of these surgeries. These are routine pre-booked appointments. As these appointments 
are for patients over a wide area, you may not be seen by a clinician known to you from 
our practice.
Rota for Monday to Thursday evening appointments:
Riverside Surgery, Bovey Tracey: Monday, every week
Devon Square:	2nd	and	4th	Tuesday	of	each	month
Cricketfield: 1st, 3rd and 5th Tuesday of each month
Albany: 2nd	and	4th	Wednesday	of	each	month
Kingsteignton: Alternate Wednesdays
Kingskerswell and Ipplepen:	2nd,	3rd,	4th	and	5th	Thursday	of	each	month
Buckland: 1st Thursday of each month

WEEKEND APPOINTMENTS
In addition to our evening appointments, there will be weekend appointments available 
at	Cricketfield	Surgery.		Patients	can	see	a	health	care	assistant,	practice	nurse	or	GP.		
This service is for pre-booked routine work and is not for acute, urgent or walk-in 
situations. For any urgent or acute problem, you should continue to contact 111 for 
help and advice. 

TIMES FOR WEEKEND APPOINTMENTS:
Fridays: between 6.00 and 8.00pm
Saturdays: between 8.00am and 6.00pm
Sundays: between 8.00am and 2.00pm

CONSENT TO SHARE YOUR MEDICAL RECORDS
The clinician you see will require access to your medical history in your records. When 
you book your appointment, you will be asked to consent to the sharing of your medical 
records. When you give consent, the only person who will be able to see your records is 
the	clinician	at	your	appointment.	Your	consent	will	be	valid	for	just	28	days	from	your	
appointment date.
If you do not wish to share your medical records, then unfortunately the weekday and 
weekend appointment service will not be suitable for you.

For the latest information click to: www.towerhousesurgery.co.uk

E-CONSULT
Consult with your GP online. Request advice and treatment from your GP or the 
practice administration team online without having to telephone the practice or book 
an appointment. 
To use e-Consult, simply visit the practice website; www.towerhousesurgery.co.uk. 
You will receive a response no later than the end of two working days. You will also have 
access to reliable and trustworthy self-help content and other local healthcare services 
that may help you avoid an appointment altogether.

SURGERY SESSIONS
The timetable below can be used as a guide to show when your doctor usually holds 
surgeries.  However, surgery sessions alter to accommodate annual leave and educational 
commitments. Our medical reception team can provide you with up-to-date information 
regarding the availability of doctors. 
If	you	are	unable	to	attend	the	surgery	during	normal	office	hours,	we	do	offer	extended	
hours surgery and Improved Access appointments with GPs, practice nurses and HCAs 
on Monday evenings and Wednesday evenings. If you would like to book in for one of 
these, please ask the receptionist for further information.

RIVERSIDE SURGERY
 Monday Tuesday Wednesday Thursday Friday

Morning Dr B Ward  Dr B Ward  Dr F Vasquez Dr B Ward  Dr B Ward 
	 Dr	F	Vasquez	 Dr	K	Maybin		 Dr	L	Kinsella	 Dr	F	Vasquez	 Dr	F	Vasquez	
	 Dr	K	Maybin	 Dr	L	Kinsella	 Dr	D	Hughes	 Dr	K	Maybin	 Dr	K	Maybin
	 Dr	L	Kinsella	 Dr	D	Hughes	 Dr	H	Midgley	 Dr	P	Russell	 (alt	weeks)
	 Dr	P	Russell		 Dr	P	Russell	 Dr	A	Ronneberger	 Dr	R	Mills	 Dr	L	Kinsella
 Dr R Mills Dr A Ronneberger   Dr H Midgley Dr D Hughes
      Dr P Russell
      Dr A Ronneberger
	 	 	 		 	 (alt	weeks)

Afternoon	 Dr	B	Ward	 Dr	K	Maybin	 Dr	L	Kinsella	 Dr	K	Maybin	 Dr	K	Maybin
	 Dr	F	Vasquez	 Dr	L	Kinsella	 Dr	F	Vasquez	 Dr	B	Ward	 (alt	weeks)
	 Dr	K	Maybin	 Dr	B	Ward	 Dr	D	Hughes	 Dr	F	Vasquez	 Dr	L	Kinsella	
	 Dr	L	Kinsella	 Dr	D	Hughes	 Dr	H	Midgley	 Dr	P	Russell	 Dr	B	Ward	 	
 Dr P Russell Dr P Russell Dr A Ronneberger Dr H Midgley Dr F Vasquez
 Dr R Mills Dr A Ronneberger    Dr D Hughes 
      Dr P Russell  
      Dr A Ronneberger
	 	 	 		 	 (alt	weeks)

TOWER HOUSE SURGERY
 Monday Tuesday Wednesday Thursday Friday

Morning Dr D Thomas Dr D Thomas Dr D Thomas Dr T Oxenham Dr D Thomas 
	 Dr	T	Oxenham	 Dr	T	Oxenham	 Dr	E	Williams	 Dr	E	Williams	 Dr	T	Oxenham
	 Dr	E	Williams		 		 Dr	M	Rolph	 Dr	M	Rolph	

Afternoon Dr D Thomas Dr D Thomas Dr D Thomas Dr T Oxenham Dr D Thomas
	 Dr	T	Oxenham	 Dr	T	Oxenham	 Dr	T	Williams	 Dr	E	Williams	 Dr	T	Oxenham
	 Dr	E	Williams	 	 Dr	M	Rolph	 Dr	M	Rolph

For the latest information click to: www.towerhousesurgery.co.uk



For the latest information click to: www.towerhousesurgery.co.uk

ADDITIONAL INFORMATION 

TEACHING AND TRAINING
We are approved as a training practice for doctors who wish to become general 
practitioners and usually have one such doctor attached to the practice.  These doctors 
have several years of hospital experience, and are gaining further experience of family 
medicine	before	finding	their	own	practice.	

On occasions we have medical and nursing students attached to the practice as part of 
their training.  You will be advised of such an occasion and your consent obtained for 
the student to be present during your consultation. 

OUT-OF-HOURS SERVICES

If you need the services of a doctor in an emergency outside normal hours, you 
can	 telephone	 the	 usual	 surgery	 number	 (Riverside	 01626	832666	or	Tower	House 
01626	852379)	and	listen	to	a	recorded	message	giving	you	an	emergency	number	to	ring.		
Alternatively,	you	can	telephone	NHS	111	by	dialling	111.		This	call	will	be	answered	by	
an experienced operator who will take full details of your problem.  Please note that your 
telephone call will be recorded.  A doctor will then telephone you back and discuss the 
problem with you.  If you need to be seen by a doctor and are not too ill to travel, you 
will be asked to attend one of the local emergency centres.  If, because of your medical 
condition, you are too unwell to travel, a doctor will visit you at home.

Heath	information	and	advice	can	be	obtained	by	dialling	111.		NHS	111	is	the	new	free	
of charge telephone number for non-emergency health advice in Devon. 

Please do not telephone out of hours for non-urgent routine matters. 

Alternately	NHS	111	online,	allows	patients	to	get	urgent	healthcare	online	and	you	can	
now get medical help or advice from 111 online using your smartphone, laptop or other 
digital device. The service is free to use and helps to direct patients to the right care. Use 
the online service to:

• ask questions about your symptoms

•	 find	out	where	to	get	the	right	healthcare	in	your	area

• get advice on self-care

• get further advice from a nurse or doctor on the phone or during a consultation

Access NHS 111 Online at www.111.nhs.uk 

For the latest information click to: www.towerhousesurgery.co.uk

OTHER SERVICES AVAILABLE FROM THE PRACTICE

•		 Contraception	services	and	cervical	cytology	screening	(smear	test)

•  Child health surveillance and immunisations 

•  Minor surgery

•  Pre-conception, antenatal and postnatal care

•  Monitoring for patients on long-term medication requiring regular blood tests such  
 as rheumatology medication and anti-coagulation therapy

•  Health promotion advice including well person checks, smoking cessation, healthy  
 lifestyle

•  Disease management clinics - diabetes, asthma and chronic obstructive airways 
 disease, hypertension and coronary heart disease

•  Travel clinic 

• Influenza	 immunisations	 -	 recommended	 for	 all	patients	with	 respiratory	disease,	
diabetes, heart or kidney disease, those who have suffered from a stroke and all adults 
over the age of 65 years

•		 Minor	injury	services	-	minor	lacerations,	bruises	etc.

• Chlamydia screening for patients under the age of 25 years

Details of other Primary Medical Services available within the area are available from 
the South Devon and Torbay Clinical Commissioning Group, Pomona House, Oak View 
Close,	Torquay	TQ2	7FF.	Telephone:	01803	652500	Email:	sdtccg@nhs.net

REPEAT PRESCRIPTIONS

If your doctor agrees, you may obtain repeat prescriptions by sending or faxing your 
request slip to the surgery. You can also sign up to our online access service, details of 
which can be obtained from our website and reception. Please allow at least two working 
days between ordering and collecting.  After a given number of repeats, you may be asked 
to see your doctor for a review.    

Local	chemists	offer	a	prescription	collection	service	which	you	can	arrange	by	contacting	
the chemist direct. Please note that you should allow at least three working days if you 
have a chemist collection arrangement.

New	patients	must	be	seen	by	the	doctor	before	medication	can	be	prescribed.	



TEST RESULTS

Please	contact	the	surgery,	in	person	or	by	telephone,	at	least	five	working	days	following	
your blood, urine test, x-ray or ultrasound result. It is appreciated if test result enquiries 
are made after 2.00pm. You can also use our online access system which allows you to 
look at your test results.

NEW PATIENTS

Patients living within the practice area are asked to come along to the surgery to complete 
registration	forms.	We	also	ask	for	two	forms	of	identification	for	patients	aged	18	years	
and over. We recommend that all new patients come along to see a member of the 
practice nursing team for an introductory appointment. 

NHS 111

Help and advice on health matters can also be obtained from NHS 111,	the	24-hour	free	
of	charge	NHS	Helpline	-	simply	dial	111.

DATA PROTECTION 

The practice uses computers in many aspects of its day-to-day activities.  The computer 
is used during consultations as it enables us to keep your records up to date and helps us 
maintain	an	efficient	register	of	all	of	our	patients.		It	is	an	invaluable	tool	in	preventative	
medicine, screening and education.  The practice is registered under the Data Protection 
Act	and	strict	confidentiality	is	maintained	at	all	times.		

PATIENT CONFIDENTIALITY

All	information	about	patients	is	confidential,	from	the	most	sensitive	diagnosis,	to	the	fact	that	
a	patient	has	visited	the	surgery	or	is	registered	with	the	practice.		The	duty	of	confidentiality	
owed to a person under the age of 16 years is as great as the duty to any other person. For 
the effective functioning of a multi-disciplinary team it is often necessary that information 
about you is shared between members of the practice and local healthcare team. On such 
occasions you will be informed of the sharing of information, and your consent obtained. 

Everyone working for the NHS has a legal duty to keep information about you 
confidential; anyone who receives information from us is also under a legal duty to 
keep it confidential. 

The only circumstances where your information may be shared without consent are:

•  When it is a statutory requirement or is in response to a court order

•  When the public interest in passing on the information outweighs the duty of  
	 confidence	to	the	patient.

A	copy	of	 the	Practice	Confidentiality	Policy	 is	available	 in	each	surgery,	and	further	
information can be obtained from the primary care manager. 

For the latest information click to: www.riverside-surgery.co.uk

PATIENTS' VIEWS AND SUGGESTIONS
We aim to provide a high quality service to all of our patients.  Should you wish to make 
a comment or suggestion about our service please ask at the reception desk or contact 
our primary care manager in person or in writing. We also have a Patient Participation 
Group - details of this can be obtained via reception.

COMPLAINTS
Details of our practice complaints procedure can be found in our Practice Observations 
and Complaints	leaflet	found	at	our	reception	desk,	or	by	contacting	our	primary	care	
manager in person or in writing. 
Complaints	can	also	be	made	to	the	Complaints	Service	for	Primary	Care.	NHS	England	
co-ordinate investigations and responses to patients, with a local Care Manager based in 
Devon who will be your point of contact for investigations into primary care complaints.  
Patients	can	contact	NHS	England	using	the	following	contact	details:-
England.contactus@nhs.net
The	Complaints	Manager,	1	Trevelyan	Square,	Boar	Lane,	Leeds,	LS1	6AE.		0300	311	2233
Help	and	advice	is	also	available	from	the	Patient	Experience	Team,	South	Devon	and	
Torbay	CCG,	Freepost	RTEZ-YHRC-RZKZ,	Pomona	House,	Torquay,	TQ2	7FF.	
Tel: 01803 652578.

CARE QUALITY COMMISION (CQC)
From	1st	April	2013,	the	CQC	regulate	and	inspect	GP	Practices	in	England	to	check	that	
they are meeting the national standards of quality and safety.  Further information can be 
obtained from their website, www.cqc.org.uk and on 03000 61 61 61.

ACCEPTABLE BEHAVIOUR
As a practice we aim to provide a high standard of health care in a friendly and caring 
manner respecting your personal wishes and dignity. 
In return we ask that you treat our staff with respect and courtesy at all times.   Any form 
of  verbal or physical abuse will not be tolerated, and patients causing any member of our 
staff to feel harassed, alarmed or distressed will be asked to leave the premises immediately 
and removed from the practice list.  The use of threatening, abusive or insulting language 
is not acceptable. 

PARKING AND DISABLED FACILITIES
Car parking is available in the nearby public pay-and-display car parks, which are within 
level	walking	distance	of	the	surgeries.		We	also	have	limited	parking	spaces	adjacent	to	
the surgeries.  Our purpose-built premises have facilities for the disabled. 

NON-NHS WORK
We are happy to undertake, by appointment, medical examinations and reports for insurance 
companies,	employers,	solicitors,	fitness	to	do	certain	sports,	elderly	drivers	etc.		This	work	
is	outside	the	NHS	system	and	a	charge	will	be	made	in	line	with	the	BMA	recommended	
scale.  Please check the charge when booking your appointment or handing in your form. 

For the latest information click to: www.towerhousesurgery.co.uk



For the latest information click to: www.riverside-surgery.co.uk

RESEARCH
We sometimes recruit patients for research studies supported by the Primary Care Research 
Network.		All	studies	have	been	approved	by	an	NHS	Research	Ethics	Committee.		If	you	
are invited to participate in research there is no obligation to do so, and if you decline this 
will not affect your treatment in any way.  Anonymised patient data may be used for research 
that	is	in	the	best	interests	of	patients	and	the	NHS	as	a	whole.

RIGHTS AND RESPONSIBILITIES 
YOUR RIGHTS AS A PATIENT
•		 To	be	registered	with	a	practice,	and	see	the	doctor	of	your	choice	(subject	to	availability).
•		 To	be	offered	a	health	check	on	joining	the	practice	for	the	first	time.
•  To receive emergency care.
•		 Patients	aged	between	16	years	and	74	years,	who	have	not	seen	a	member	of	the 
 primary care team within three years, are entitled to a routine health check.
•  Patients aged 75 years and over, who have not seen a member of the primary care 
 team within 12 months, are entitled to a routine health check.
•  To have appropriate drugs and medicines prescribed.
•  To be referred to a consultant for specialist or second opinion if you and your GP 
 agree this is desirable.
•		 To	have	access	to	your	health	records,	subject	to	current	legislation.		A	copy	of	this 
 information can be obtained from reception.
•		 To	know	that	everyone	working	within	the	National	Health	Service	has	a	legal	duty	to 
	 keep	the	contents	of	all	medical	records	confidential.
•  To receive a copy of your practice booklet, setting out the services they provide.
•		 To	receive	a	full	and	prompt	reply	to	any	complaints	you	make	about	NHS	services.
•  To receive details of where to obtain further information on local health services.
•  To be treated with courtesy and respect at all times, irrespective of your ethnic origin, 
 religious beliefs, personal attributes or the nature of your health problem. 

YOUR RESPONSIBILITIES AS A PATIENT
•  To treat our staff with respect and courtesy at all times.
•  To keep your appointment and give us adequate notice of postponement or cancellation.
•  To inform us of any change in your personal details, for example address, telephone number etc.  
•  To remember that following a healthy lifestyle and taking the advice and action 
 recommended by your health care professional is likely to improve your health. 

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme.	A	Publication	Scheme	 is	a	guide	 to	 the	 ‘classes’	of	 information	 the	practice	
intends to routinely make available.
This scheme is available from reception.

USEFUL TELEPHONE NUMBERS 
Health Visitor for Riverside Surgery ........................................................0333	234	1901
Templer Midwifery Team ........................................................................01626 770086

Care Direct ............................................................................................0345	155	1007	

Podiatry Appointments ...........................................................................01803 217712

South Devon and Torbay Clinical Commissioning Group ........................01803 652500 

HOSPITALS

Newton	Abbot	Hospital ..........................................................................01626	324500

Torbay Hospital ......................................................................................01803	614567

Royal	Devon	And	Exeter	Hospital ...........................................................01392	411611	

CHEMISTS

Lloyds,	Fore	Street,	Bovey	Tracey ............................................................01626 832275

Lloyds,	Riverside	Surgery,	Bovey	Tracey ..................................................01626 835695

Lloyds,	Chudleigh ...................................................................................01626	854977

WOLLEN MICHELMORE SOLICITORS
A professional legal service to South Devon since 1861

 Supported by modern technology, we aim to achieve a personal but efficient approach to the problems 
of commercial, farming or family clients. We have a Legal Services Commission franchise and 
we are members of the Accident Line Scheme, Law Society Family and Personal Injury Panels, 

Society of Trust and Estate Practitioners and of the Solicitors Family Law Association.
• Residential Conveyancing • Civil Litigation • Wills, Probate & Trusts • 

• Divorce & Family Law • Tax Planning • Family Mediation •
• Agricultural Law & Property • Employment Law • Commercial Law & Property • 

• Licensing & Planning • Company & Partnership • Personal Injury •
Contact Peter Williams or Shirley Tull

15/21 Market Street, Newton Abbot, Devon TQ12 2RN

Telephone: (01626) 332266 • Fax: (01626) 883500
www.wollenmichelmore.co.uk



Chartered Accountant
Many people appreciate the benefits of having a 
regular medical check-up.  It helps to make sure 
that everything is as it should be, and can highlight 
any areas giving cause for concern before they 
become a problem.
In today's complex financial and business world, 
it is a good idea, vital if you are self employed, to 
apply this same principle to your finances.  A good 
accountant will be able to advise you on how to 
make the most of your tax allowances - and offer 
reliable, professional help to you in managing  your 
personal and business finances.
Not only is it necessary to ensure that everything 
is accounted for in compliance with the various 
statutory requirements, it is also important to 
make the most of every opportunity to maximise 
income and minimise  expenditure.
A good accountant will keep a close eye on 
all the essentials for you and offer proactive 
advice on how you can improve your personal, 
family, or business finances, and, in many cases 
recommend the necessary action to be taken 
before problems arise.  

ADVERTISING FEATURE

The aim of Angel Home Care is to provide domiciliary 
care of the highest standard to adults in their own 

homes with dignity and respect.
Our services include:

• Personal care & hygiene
• Assistance with getting up & going to bed
• Help with bathing
• Meal & food preparation
• Shopping
• Pension & prescription collection
• General domestic tasks
• Sitting service

Tel: 01626 834328
or call: 07901 602 541

Registered with CSCI

Why not stay in the comfort of your own home?
Homecare allows patients to enjoy the comfort and security of living 
in their own homes.  The Care in the Community Act, which became 
law in the early 1990s stated that people who are finding it difficult 
to manage at home, through infirmity, illness or disability, should 
be given the help and support they need to allow them to live in 
the community, amongst their friends and relatives, for as long as 
they are willing or able to do so.
There is a wide range of services available from both the local 
council and also from private homecare agencies who are dedicated 
to providing those in need with the correct levels of help and 
support they need.  These services do vary - anything from a 
minimum of two hours up to continuous twenty-four hour care.  
They cover various areas such as personal care, respite, domestic 
and social care, household duties, shopping etc. in fact anything 
the patient may need.
The patient can also expect daily or live-in help to be carried out by 
trained carers or by qualified nurses where required.  The overall 
aim is to enable patients to have a high standard of care and to 
improve their quality of life whilst remaining in the comfort of 
their own homes.  If you believe you would benefit from this type 
of assistance then you can contact your local care agency who will 
then assess your needs.
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Pet Crematorium 
&

 Services for Farm & Equine
Greycote Lane, Forches Cross

Newton Abbot TQ12 6PX
Tel: 01626 353990

Sight – Don’t lose it!
The gift of sight is most precious and one we need 
to take special care of.   It is natural for eyesight to 
change over the years, and these changes are rarely 
for the better.  When you consider the frightening 
consequences of failing vision it is amazing how 
many people do not bother to have their eyes 
checked regularly.

Your local optician does not just perform a ‘sight 
test’ but also tests for various disorders and minor 
eye problems, so any potential problems can be 
diagnosed and treated at the earliest possible stage.   

Opticians usually have a wide selection of spectacles 
and contact lenses and are happy to advise on the 
best solution for you.  

An eye examination is completely painless and 
includes a discussion about any history and 
symptoms you may have and a check of any glasses 
or contact lenses you may already be wearing.  So 
don’t take unnecessary risks with your eyesight – 
one of the greatest gifts you possess. If you have not 
visited your local optician for some time, or have 
any concerns regarding your vision, contact them 
today.

ADVERTISING FEATURE

WHERE WE ARE STRIVING  
FOR OPTICAL EXCELLENCE

If you have a specific optical problem, you want 
to try contact lenses or you are just looking for the 
most beautiful spectacles you have ever had, we 
have dedicated opticians who will be able to help.

• Contact Lenses  • Eyewear

• Sunglasses  • Childrens Eyecare

• OCT  • Colourometry

Tel: 01626 354691
13 Wolborough Street, Newton Abbot, Devon YQ13 7LH

info@billopticians.co.uk   www.billopticians.co.uk

Join the NHS Organ Donor Register
0300 123 2323

www.organdonation.nhs.uk

Transplants
save lives

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk



Let our practice 
publications 
promote your 
business 
for you!

To place a business building 
advertising feature in our vitally 

important Practice Booklets
and Appointment Cards 

simply phone
Veronica Smith

now on 0800 612 1516.

S44582P-23ZZ/RR 1.19 eBook

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

NOTES



Practice Area

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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