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This booklet is produced to welcome and inform patients. Please accept this copy for 
your information. We would advise you to keep the booklet near your telephone for easy 
referral. If you require further information or advice about its contents, please ask our 
reception staff for help. 

The Brecon Medical Group Practice operates from a main surgery at
Ty HENRY VAUGHAN, BRIDGE STREET, LLANFAES, BRECON LD3 8AH

and our branch surgery at
SENNYBRIDGE HEALTH CENTRE, DEFYNNOG ROAD, SENNYBRIDGE LD3 8RU.

THE GENERAL PRACTITIONERS  
Dr M B J Heneghan (Male) 
BSc(Hons) MB BCh (Wales) 1983 MRCGP MRCP DRCOG 

Dr C D Davies (Female) 
MB BCh (Wales) 1985 MRCGP DCH DRCOG Fam Plan Cert 

Dr P W Metcalfe (Male) 
MB ChB (Leeds) 1981 MRCGP FRCS Ed DRCOG 

Dr G M J Keely (Female) 
MB BCh BAO (Ireland) 1987 MRCGP MMedEd 

Dr R S Matharu (Male)
MBBCh MRCGP

Dr A E Morgan (Male) 
MB ChB (Glasgow) 1999 MRCS DFSRH MRCGP

Dr J E Lloyd (male) 
BMBS MRCGP DRCOG DFSRH

Dr E R Lloyd (female) 
BMBS MRCGP BSc (Hons) DFSRH 

Dr J J King (Male) 
MB BCh MRCGP DFSRH

SALARIED GPS
Dr Francine Le Neveu (female) Part time
Dr Nhamoinesu Mudadi-Benhura (male) Part time
Dr Martin Lam (male) Part time
Dr Janice Botting (female) Part time
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PRACTICE STAFF  
When you telephone or attend the practice, your enquiry will be handled by a member of the 
medical reception team who are trained to ask questions which facilitate your appointment 
booking or enable clinicians to assess the urgency of the response.
From time to time your appointment may be delayed or you may feel that the questions 
you are asked are unnecessary, however, please be assured that our staff are working to 
our practice protocols and we thank you for your continued support to the practice team.
The practice employs approximately 45 staff members who can be identified by their name 
badges. Our staff may vary as the practice needs change. Presently, staff are as follows:

Management Team 
The management team oversee all aspects of patient services, operational and financial 
activities and hold overall responsibility for the management of the practice.

Receptionists 
We have a team of medical receptionists, identifiable by their name badges. Their role is 
to assist patient services and administration.  

Dispensers
We have a team of dispensers, recognisable by their grey uniforms. Their role is to process 
prescription requests, organise collection and provide dispensing support to the practice.

Administration
Our administration team provides a full range of secretarial support to the practice.

Practice Nurses 
Our nurses are recognisable by their navy blue nurses’ uniforms. They provide a range 
of valuable nursing services including running chronic disease clinics, arranging vaccines, 
wound care, women’s health, phlebotomy, general health advice, travel advice and blood-
letting. 

Clinician Name   
Sister Kate Reed RGN BSc PGCert ENP Practice Nurse 
  Team Leader 

Sister Sian Sandford RGN Practice Nurse  
Sister Meryl Penn RGN Practice Nurse 
Sister Karen Mattick RGN Practice Nurse

Sister Ffion Davies  RGN Practice Nurse

Sister Samantha James-Williams RGN Triage Nurse

Sister Paru Shrestha  RGN Practice Nurse

Staff Nurse Joy Lavis  RGN Practice Nurse

Healthcare Assistants 
Our healthcare assistants carry out routine health checks, take blood tests and undertake 
other procedures in conjunction with our practice nurse team.
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Jeffreys and Powell 
Solicitors

High quality legal advice coupled 
with excellent client support

01874 622106
www.jandplaw.co.uk

 4 Lion St, Brecon LD3 7AU

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets, 
indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business Generate more business 
 with a Pay - Monthly with a Pay - Monthly
website from OPGwebsite from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Advertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.

Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of 
the prospects for your type of business when they 
search online.

Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the 
UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have 
been helping businesses grow and prosper for over 
40 years, they provide businesses and professional 
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with 
Web Partner support. This ‘phone-a-friend’ facility 
will provide answers to your queries and help you 
develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!

Have YOU  
made a Will?
If you or someone you love  
dies without writing a will, or,  
if you have an incorrectly written  
will, then the process of dividing the estate 
may become complicated, costly and stressful.
In order to avoid expensive and distressing 
mistakes, contact a local solicitor who will  
be qualified to advise you.
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ATTACHED STAFF   
Work at our surgeries continues into the community with the assistance of staff employed 
by Powys Teaching Health Board. These staff members work both in the surgeries and in 
the community eg at home, in schools, resources centres and act as link workers between 
hospitals in the area and ourselves.
Community nurses work within our practice area and support patients in their homes. Some 
of these nurses are specially trained to care for patients with special needs.
They can be contacted on 01874 610421.

Pharmacy Support Team

We have members of the Red Kite Pharmacy Team operating out of the surgery.  The team 
deal with medication queries and hold dedicated clinics to discuss medication changes.
The pharmacy team work alongside the practice team to support day to day medicine issues.  
The team assist the GPs in their workload and this helps manage the demand on GP time.

Community Nurse Team

The community nurse team include members who have specialist interests in wound care 
and leg ulcers, palliative care, falls prevention, continence, infection control, respiratory 
and diabetes.

Health Visitors 

Health visitors offer a service to families with pre-school children, in the home and clinic.  
They are available to discuss, give information and guidance on a range of topics to 
promote family health and well being.  This includes emotional health, postnatal depression, 
relationship difficulties, bereavement, child development, difficult behaviour, feeding, 
sleeping, minor illness, injury reduction.
Child health developmental reviews are carried out periodically.  
They can be contacted on 01874 622186.

Community Psychiatric Nurses

There are CPNs attached to our surgeries but have their own mental health resource centre 
at Ty Illtyd, Bridge Street, where a drop-in service is provided for patients' needs.

Mental Health Counsellors

This service is managed by nurse practitioners and counsellors who deal with anxiety, 
stress and mild depression.

Smoking Cessation Clinic

This clinic is run by a nurse specialist.  This service allows patients to gain direct access to 
support and advice, and can self-refer to this service. For further information please ask 
our receptionists at the desk or telephone the practice.
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THE PRACTICE TEAM IS LARGE AND DIFFERENT MEMBERS 
HAVE A VARIETY OF ROLES:

THE GENERAL PRACTITIONERS
The GPs are responsible for managing a variety of acute and chronic medical problems.  
As a large group practice we are fortunate to have GPs with specific interests and expertise 
in many areas, including gynaecology, cardiology, gastroenterology, general surgery, child 
health, palliative care, anaesthetics, minor surgery and family planning.  This means that 
hospital investigations may be carried out in Brecon War Memorial Hospital by a GP from 
the practice.

PRACTICE NURSES
As well as carrying out routine medical checks, our nursing team have specialist expertise in 
family planning, travel and immunisation advice, management of heart disease, diabetes, 
asthma and chronic lung disease and leg ulcers.  Our nurses also offer healthy lifestyle advice 
including smoking cessation support.

COMMUNITY NURSE TEAM
Our district nurses look after patients who are housebound or terminally ill.  They undertake 
a wide variety of nursing tasks and offer advice on maintaining good health as well as 
managing chronic illnesses.
Contact telephone number:
Brecon 01874 610421

HEALTH VISITORS
Our health visitors look after children under five years old and their mothers. They offer 
child health checks in conjunction with the GPs and offer advice on common childhood 
conditions including sleep and feeding problems as well as health advice and accident 
prevention.
Contact telephone number: Brecon 01874 622186

MIDWIVES
The midwives look after pregnant patients and are involved in delivering babies at home 
or in the community midwife unit.  They look after mothers and children in the first few 
weeks in life.
Contact telephone number: Brecon 01874 622443

Antenatal Information
As a practice we operate a system of shared care with our midwifery colleagues at the 
Brecon Birth Centre, War Memorial Hospital, Brecon. It is important that you make contact 
with your midwife before the tenth week of pregnancy (Tel: 01874 622443).

Visit our website: www.breconmedicalgroup.co.uk

Your initial appointment with the midwife will take about an hour; here the booking 
documentation and ultrasound appointment will be organised. The midwife will also 
provide you with information regarding antenatal care, including screening tests, healthy 
lifestyle advice, local antenatal and postnatal classes. Your midwife will ask you to see your 
GP occasionally in pregnancy and especially if you are having any problems. 
In order to give your baby a good start, it is important to take folic acid tablets to prevent 
spina bifida. These tablets are available on prescription. Please speak to your GP if you 
require a script. If you are a smoker it is important to stop smoking now. Your GP and the 
practice nurses are happy to offer you information and support on quitting.
If you have any queries or require advice on any aspect of your care, please come and see us.

SURGERY CONSULTATION DETAILS  
The practice operates a system to manage urgent and routine care with GPs.
Patients are required to telephone Monday to Friday on a day that is convenient to them.
• Before 12 noon - patients will be added to a list which will be triaged by a clinician.
• Priority will be given to clinical need and patients are required to provide some  
 information to the receptionist regarding the need to see a GP.  This will assist the  
 clinician when prioritising the call.
• When a clinician calls the patient they will determine a suitable course of action, which  
 may include offering an appointment on an agreed date.
• After 12 noon - If a patient believes their condition to be an urgent/acute medical  
 healthcare emergency which cannot wait until the following day, the patient will be  
 added to the triage list.  The clinician will determine a suitable course of action.
PATIENTS are asked to ensure that they are available to answer the telephone at any time.  
We regret that we are not able to specify a time when the clinician will call them back.

Opening Hours (Doors Open)
Monday to Friday 8.30am-12.30pm  Sennybridge 
 8.15am-6.30pm  Brecon

PLEASE NOTE THAT SENNYBRIDGE HEALTH CENTRE IS CLOSED FROM 12.30PM.

Surgery Appointments
How to access an appointment with a GP
Accessing routine appointments with a GP at the practice within a reasonable timeframe 
is not possible at this time.
This situation is untenable for 15,600 patients.  The GP partners wish to ensure that our 
patients are able to access safe and timely healthcare for urgent and non urgent (routine) 
conditions.
All requests to see a GP will be managed by clinical telephone triage.
Priority will be given to clinical need.
Patients are requested to telephone only - Monday to Friday on a day that is convenient 
for them.
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• Telephone before 12 noon for urgent or routine conditions - you will be added to the  
 list to be triaged by a clinician.  When the clinician calls you, they will determine a  
 suitable course of action, which may include offering you an appointment on the  
 day or a future date. This will enable you to make any arrangements necessary for your  
 appointment, including for example; transport.
• Telephone after 12 noon for urgent/acute healthcare emergency (conditions which  
 cannot wait until the following day) and you will be added to the triage list. The clinician  
 will determine a suitable course of action. 
Patients are requested to make themselves available for a callback from the clinician at 
any time.  We are not able to specify a time for the call.
In order that the clinician who is calling you can prioritise the calls, you will be asked to 
provide some information as to why you need to see the GP and confirm an up to date 
contact number.
We regret that we are unable to offer GP on-line appointment booking as a result of these 
arrangements.

HOW TO MAKE AN APPOINTMENT WITH A NURSE
Appointments with our Nursing Team can be booked via our reception team.  There are pre-
bookable morning and afternoon appointments for nursing services which include; dressings, 
injections, blood letting, advice, health screening and chronic disease management clinic.

HOME VISITS 
Domiciliary visits for urgent and non-urgent problems, whenever possible, should be 
requested by telephone before 10.30am to allow time to plan visiting rounds. It may be 
more appropriate at times, because of facilities and equipment available at the surgery or 
hospital, to arrange that patients attend the doctor for treatment.

OUT-OF-HOURS ARRANGEMENTS 
If you have a severe problem such as facial, arm or leg weakness, difficulty in breathing, 
chest pains or heavy bleeding you should call 999.
If you need care that cannot wait until the surgery re-opens patients will need to call 111, 
which is a free number.  If phoning from a mobile you may be unable to connect to this 
number and will need to call 0345 46 47 instead. 
Telephone advice on a range of medical conditions is available from NHS Direct 24 hours 
a day. Their telephone number is 111.

REPEAT PRESCRIPTIONS 
Repeat prescriptions for medical items may be obtained by prior arrangement with your doctor.
You can request them: 
1. Via the practice website. You can access repeat prescriptions through: 
 www.breconmedicalgroup.co.uk 
 Please note when using our web ordering service on the weekends, requests will be  
 processed on the next working day. These requests will be ready for collection 48 hours  
 after accessing the request.
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2.  If you are on regular medication, you may place your request for your next prescription 
at the point of collection and the items will be dispensed awaiting collection in four 
weeks time. Please ask for further details at the reception desk.  

3. In person at the main reception in Brecon or at reception in Sennybridge Health Centre.  A repeat  
 prescription request slip should be returned to us when requesting your next prescription.  
4. By post.
PLEASE NOTE: NO TELEPHONE REQUESTS ARE TAKEN FOR REPEAT MEDICATION ORDERS.
PLEASE GIVE AT LEAST TWO WORKING DAYS (48 HOURS) NOTICE BEFORE COLLECTING 
YOUR REPEAT PRESCRIPTION
Please also note: It is practice policy not to issue more than one month’s medication at a time. 
If you no longer take medication that appears on your slip, please advise the doctor when 
you next see them.

DISPENSING 

Our dispensaries in Ty Henry Vaughan Surgery and Sennybridge Health Centre are open 
during normal surgery hours.

Opening Hours
Monday to Friday  8.30am-12.30pm  Sennybridge   
       8.45am-1.00pm   Brecon
     2.00-5.00pm   
Acute prescriptions can normally be dispensed immediately after the surgery consultations.  
Repeat prescriptions are usually available for collection two working days after placing 
your order.

OTHER SERVICES 

Most GPs in the practice provide maternity, contraceptive and minor surgery services by 
appointment at normal surgeries or in clinics. Some additional services are provided at 
Brecon War Memorial Hospital. Please see clinic arrangements below.
Brecon
Child Health Clinics  (by appointment)  
Child Immunisation    
Foreign Travel/Vaccination (by appointment)
Minor Surgery   (by appointment)
Your doctor will personally arrange an appointment for any minor surgery at Brecon Surgery.
Contraceptive Services 
A full range of services including coil and Implanon (contraceptive implant) fitting is provided 
by appointment with your doctor or nurse.
Brecon and Sennybridge
Well Woman Clinic  (by appointment)     
Cervical Smear Tests  (by appointment) 

^
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Asthma Clinic   (by appointment) 
Diabetic Clinic   (by appointment) 
Heart Disease Clinic  (by appointment)

MEDICALS 

All patients aged 75 years and over are offered an annual medical on request. All other 
patients may request a routine medical check every three years. The practice also offers 
private medicals by appointment for employment and insurance purposes. 

NURSES’ SURGERIES 

Our nurses form an important part of our healthcare services and are available for 
dressings, injections, blood-letting, advice, health screening and clinic work. When 
attending the nurses' room in the morning at Brecon we ask that you book in at 
the reception desk.  At our health centre in Sennybridge we have the availability of 
on-the-day appointments and pre-bookable appointments.  
Nurses’ Room: Monday to Friday 8.30am - 1.00pm.
Afternoon appointments are available between 2.00 - 5.00pm.
We hold a phlebotomy clinic at Brecon practice where blood tests are taken by our nurses 
or healthcare assistants.  Appointments can be made in advance or on the day.  These are 
held Monday to Friday.  For further information please ask at reception. 
At Sennybridge Health Centre our practice nurse and/or healthcare assistant will be available:
For booked appointments from 8.30 - 11.00am
Chronic Disease Clinic appointments from 11.00am - 12 noon.

TEST RESULTS

ALL PATIENTS SHOULD RING TO CONFIRM WHETHER THEIR TEST RESULTS REQUIRE 
FURTHER ACTION - PLEASE TELEPHONE AFTER 2.30PM MONDAY TO FRIDAY.

REGISTRATION 

When registering with the practice, we request that you bring your medical card with you 
to assist our administrative work. You will also need to provide your NHS number or place 
of birth and details of your previous general practice. You may also be asked for additional 
proof of identification.
Please also bring proof of your last repeat medication slip.
Patients will be accepted onto the practice list provided they reside within the practice area. 
Patients will also have the opportunity to see any practitioner available. 
There may be several forms to complete during this registration process - please ensure 
that the details are accurate.

Visit our website: www.breconmedicalgroup.co.uk

CHANGE OF ADDRESS/TELEPHONE NUMBER 
The practice has occasionally encountered problems in contacting patients regarding health 
matters because the address or telephone number we have on record is out of date. We 
request that patients inform us of any change in these details as soon as possible.

COMMENTS AND SUGGESTIONS 
We are happy to accept and consider comments and suggestions from our patients. Please 
present your views in writing and place them in the suggestion boxes provided at both sites.

CAR PARKING 
At the main surgery, the patients' car park is situated at the side/rear of the building off Silver 
Street. This is a small car park and we would ask that cars are not left there other than when 
attending the surgery. The parking area outside the main entrance is reserved for staff and 
for disabled let down/pick up only. Please note that the Bridge Street entrance is closed 
to patients' vehicles. Cars parked at the front of the building overlooking the river obstruct 
access for doctors. The Bridge Street access is for emergency and the doctors' use only.
At Sennybridge, please park behind the building; there are two reserved disabled car 
spaces at the front of the building. Please do not obstruct these spaces.

DISABLED ACCESS 
At Brecon, reserved car spaces for the disabled are marked near the front door. Wheelchair 
access to the building is via a ramp near the nurses' room. The ramp also allows access to 
the treatment room from outside in an emergency. 
Patient services are provided at ground floor level; however, a lift is provided to access the 
first floor via the stairs inside the front entrance. A disabled WC is provided near the nurses' 
treatment room and another is available on the first floor. Electronic doors have now been 
installed to the main entrance of Brecon Surgery to ease access for our disabled patients.
At Sennybridge, two reserved spaces at the front of the building allow easy parking and 
let down areas. A ramp and wide doors allow easy wheelchair access and our disabled 
WC is marked to the right of the main door. 

TRAINEE GPs/MEDICAL STUDENTS 
Our practice is a training/teaching practice. Our trainee doctors are fully qualified and have 
a great deal of hospital experience. Trainee doctors are attached to our practice for six to 
12 months and patients find their fresh, enthusiastic approach adds to the health care we 
provide. The trainee doctors usually become general practitioners after completing their 
training and are at all times encouraged to seek advice when required from the practice 
partners. We are fortunate to also have medical students attached for short periods to our 
practice. With the patient’s consent they may consult with the partners and learn about 
general practice. 
When booking an appointment you may be asked if you would consult with one of our 
trainee doctors. Our trainees are excellent doctors, appointed by the practice. We are 
confident that they will give our patients modern, effective and caring treatment.
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CONFIDENTIALITY
The practice is fully computerised with infrastructure connecting the computer system to 
Sennybridge and Brecon War Memorial Hospital. This allows a continuity of care as medical 
information can be transferred easily.

Please be assured that the information held is extremely confidential and can only be accessed 
by authorised staff with a security code. Some non-clinical staff will have access to patients' 
medical records when they directly contribute to the support and delivery of patient care.

This information may be used by the practice team for audit purposes. However, it is 
usually only available to, and used by, those involved in your care. Repeat prescriptions, 
letters with advice on immunisations, health checks and treatments are generated from the 
computer data. We ask that you at least acknowledge invitations when you receive them.

All staff have signed a confidentiality statement as part of their contract of employment.
Any breach of this statement could lead to dismissal.

The staff are only allowed to give information to the patient themselves or anyone acting 
on behalf with written authorisation. Please do not ask for information for someone else 
to avoid embarrassment to yourself and the member of staff.

BRECONSHIRE WAR MEMORIAL HOSPITAL 
The community around Brecon for many years has been fortunate to be served by a 
community hospital that has provided hospital services close to patients’ homes. The hospital 
in turn has regularly benefited from the appreciation shown by patients and relatives. The 
“community spirit” that has sustained the hospital is now helping to advance the quality and 
variety of care provided at Brecon. In recent years the changes in healthcare provision have 
accelerated the improvements at “our” hospital: the care of the elderly wing, colposcopy 
unit, new X-ray department, new theatre suite and recovery/day unit and palliative care 
suite and a minor injuries unit.

Brecon Medical Group Practice has supported and involved itself in the changes and we 
are proud of the hospital's reputation. All the practice partners are actively involved in 
providing patient services at the hospital. Patients are admitted under the care of their 
general practitioners in the medical and short-stay surgical departments.  

The hospital has 27 surgical/medical/rehabilitation beds and  a 10 bedded EMI unit available 
at the hospital under consultant care. Visiting consultants from surrounding district general 
hospitals regularly attend and provide both outpatient clinics and surgical lists.

When attending Brecon Hospital, patients are advised to park in the visitors' car park 
whenever possible and not around the hospital entrance as this may obstruct emergency 
vehicles.
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THE PRACTICE PATIENT’S CHARTER 
We are pleased that you have registered with the Brecon Medical Group Practice. The 
practice makes every effort to provide a high standard of patient care and is continually 
looking for ways to improve patient services. 

We have listed below standards of service that you can expect from this practice:

• Absolute confidentiality at all times.

• We take any abuse of staff or property very seriously.

• Patients may be asked to leave the practice if the patient/doctor relationship breaks  
 down completely or if you move out of the practice area. If you are asked to leave the  
 practice we will explain in writing the reason for removal.

• Prompt and courteous treatment at their appointment time, unless delays are caused  
 by medical emergencies.

• Access to your medical records within the limits of the law.

• Sympathetic and impartial investigation of legitimate concerns.

In return we ask you to co-operate with us by:

• Notifying us if you are not able to attend your allotted appointment with the doctor  
 or specialist nurse.

• Not asking for more than one person to be seen during an appointment.

• Treat our staff with the same courtesy and respect that you would expect to receive  
 from them. 

You can help us by letting us know when you are not happy with the services we provide 
or if you have useful comments about how they can be improved. A suggestion box is 
available for your contributions to improving our services.

PATIENTS PARTICIPATION GROUP 
The practice has a Patients Participation Group. The practice has regular dialogue with 
representatives of the group in order to continually endeavour to improve the provision 
of healthcare for the benefit of all. You may leave at reception any written communication 
for the group which will be forwarded to the Chairman.

COMMUNITY HEALTH COUNCIL
If you need a FREE and INDEPENDENT Advocacy Service offering ADVICE, SUPPORT and 
HELP for anyone with COMMENTS, CONCERNS, or COMPLAINTS about TREATMENT or 
SERVICES within the NHS, please contact: 
RUTH EATON, Complaints Advocate
Telephone: 01874 624206
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COMPLAINTS PROCEDURE 
We always try to provide the best services possible, but there may be times when you 
feel this has not happened. The following information explains our in-house complaints 
procedure, drawn up to respond to patient grievances and concerns.
Our practice procedure will provide the opportunity for us to look into and, if necessary, 
correct any problems that you have identified and learn from mistakes.  Our procedure is 
not able to deal with questions of legal liability or compensation. 
We believe it is important to deal with complaints swiftly and we will do so in accordance 
with the NHS Complaints Procedure of Wales.  Although it is usually the patient who raises 
a concern, anyone including the patient's representative can do so.  Please note that we 
have a duty of confidentiality and a patient's consent may be necessary if the patient in 
person does not make the complaint.
• If you wish to make a formal complaint, please telephone or write to our Practice  
 Management Team.
• You will be offered the opportunity to discuss how you would like your complaint taken  
 forward and confirm what outcome you are seeking.
Timescales
• Your complaint will be acknowledged within two working days.
• A full response will be provided within 30 working days unless a different timescale has  
 been agreed.  More complex concerns may take longer and therefore an interim response  
 will be sent within 30 working days and you will be updated regularly.
• We shall endeavor to conclude all investigations within six months.
We aim to resolve your complaint locally however if you remain dissatisified with our 
investigation and response to your concerns, you can refer then to the Public Services 
Ombudsman for Wales whose contact details are;
Public Services Ombudsman for Wales
1 Ffordd yr Hen Gae
Pencoed
CF35 5LJ
Telephone : 0845 601 0987
Email: ask@ombudsman-wales.org.uk
Website: www.ombudsman-wales.org.uk
We understand that raising a complaint can be difficult. Powys Community Health Council 
(PCHC) is an independent statutory organisation, which represents the interests of patients 
and the public in the National Health Service in Powys.

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who 
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner 
whatsoever, will risk removal from the practice list. In extreme cases we may summon the 
police to remove offenders from the practice premises. 
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FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to 
routinely make available. This scheme is available from reception.

POWYS TEACHING HEALTH BOARD
Powys Teaching Health Board can be contacted at Headquarters, Glasbury House, Bronllys 
Hospital, Bronllys, Brecon, Powys, LD3 0LU or via their website www.powyslhb.wales.nhs.uk

IMPORTANT TELEPHONE NUMBERS
BRECON SURGERY   ....................................................................................01874 622121
SURGERY FAX   ............................................................................................01874 623742 
SENNYBRIDGE SURGERY   ..........................................................................01874 636559 
BRECON WAR MEMORIAL HOSPITAL   ......................................................01874 622443 
POWYS TEACHING HEALTH BOARD   ........................................................01874 711661
BRECON & RADNOR COMMUNITY HEALTH COUNCIL   ..........................01874 624206 
DISTRICT NURSES ........................................................................................01874 610421  
HEALTH VISITORS   ......................................................................................01874 622186 
BRECON ADVICE CENTRE   ........................................................................01874 624595 
TY ILLTYD (CPNs)   ........................................................................................01874 615050
BRONLLYS HOSPITAL   ................................................................................01874 711255
NEVILL HALL HOSPITAL  .............................................................................01873 732732
BRECON POLICE STATION   ........................................................................................101
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ST DAVIDS HOSPICE CARE - USK HOUSE   ................................................01874 611717
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NHS DIRECT (www.nhsdirect.nhs.uk)  ...........................................................................111
CROSSROADS (Carers Support)  ..................................................................01874 610346
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PRACTICE AREA
Our practice area is substantial and is indicated below.  

If you are in doubt as to whether you live within our  
practice boundary our reception staff will advise you.

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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REMEMBER
IF YOU KEEP ACTIVE, WATCH YOUR WEIGHT, DON'T SMOKE,

DRINK MODERATELY AND DON'T WORRY TOO MUCH,
THEN YOU PROBABLY WON'T NEED US AT ALL!
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