
Byfield Medical Centre
Church Street, Byfield, Daventry, Northants NN11 6XN

Doctors Bone, Harvey, Nawaz and Moerdykyk

Tel: (01327) 265841  Fax: (01327) 262243
Telephone calls will be recorded for training and monitoring purposes

Visit our website at: 
www.byfieldmedicalcentre.co.uk



For 24 hour information click to: www.byfieldmedicalcentre.co.uk

Welcome To
BYFIELD MEDICAL CENTRE

HISTORY
Our practice came into being in November 1980 when Dr Burton joined Dr Middleton in 
partnership. In those days the surgery occupied three rooms at the back of the village hall. 
In August 1981 the present purpose-built premises were completed and later extended 
in 1990. Dr Bone joined the partnership in June 1997 and Dr Harvey in October 2001 
when Dr Middleton retired. The surgery team was joined by Dr Nawaz in November 2004.
Dr Moerdyk became a partner upon the retirement of Dr Burton in March 2013. 

THE DOCTORS
Dr Adam David Watney Bone (Male), Senior GP Partner

MBBS MRCGP (London 1990)
Dr Bone’s areas of clinical interest include Orthopaedics, Rheumatology, 

Dermatology and Minor Injuries.

Dr Robert Stephen Harvey (Male), GP Partner
MB BCh (Cardiff 1994)

Dr Harvey’s areas of clinical interest include Diabetes and Cardiology.

Dr Muhammad Nawaz (Male), GP Partner
BSc MBBS FRCS (Lahore 1993)

Dr Nawaz’s areas of clinical interest include Neurology,  
Minor Surgery, Headaches, Back Pain and Neck Pain.

Dr Nicola Moerdyk (Female), GP Partner
MBChB, MRCPCH, DRCOG, DFSRH, MRCGP (Cape Town, 2002)

Dr Moerdyk’s areas of clinical interest include Women’s  
Health and Family Planning, Paediatrics and Palliative Care.

Dr Janet Davies (Female), Salaried GP
Qualifications MRCGP, MB BCh (Wales, 1980)

Dr Davies's areas of clinical interest include Dementia Care, Epilepsy, Cancer and 
Palliative Care,  

THE PRACTICE STAFF
PRACTICE MANAGEMENT TEAM
Tracey Rymer is our practice manager and is responsible for the overall operation of the 
practice. This includes management of all staff in the practice and patients' complaints.
In addition, the practice manager provides the liaison between the practice and other NHS 
organisations such as the Hertfordshire and South Midlands Local Area Team, our local 
Clinical Commissioning Group (CCG), NHS Nene CCG and the local acute hospital trusts.
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BUSINESS MANAGER
Martin Crawford is our business manager and is responsible for the strategic 
development of the practice including all financial matters and the maintenance of 
the premises and health and safety issues. 

SECRETARIES
Our practice secretaries are responsible for providing secretarial support to all 
practitioners. If any patient has a query regarding hospital referrals, whether NHS or 
private, they should be directed to the secretaries.

RECEPTIONIST/DISPENSERS
The practice receptionists are our patients’ first point of contact with the practice and 
are in charge of the appointment system; (all appointments, whether made in person 
or on the telephone, should be made through them). They provide a link between 
the practice and other elements of the health service. Our dispensers co-ordinate the 
repeat prescribing system under the doctor’s supervision. Please ensure any queries 
relating to medication are made through them on the dedicated telephone line.

PRACTICE NURSES
We have two nurses at the surgery, Mrs Charlotte Pickwick and Mrs Lucy Newman. 
They work in close co-operation with their district nurse colleagues. They run chronic 
disease clinics such as COPD and diabetes clinics, carry out general nursing duties 
and offer other clinic services such as our well man and well woman clinics.

HEALTHCARE ASSISTANTS
Our healthcare assistants are available daily to take patient blood samples as required. 
This service is available by appointment only - please contact reception to arrange an 
appointment. Our healthcare assistants also undertake a variety of other clinic services 
for example dressings, smoking cessation advice and ear syringing.

DISTRICT NURSES
The local district nurses, are responsible for the continuing nursing care of patients in 
their own homes. They carry out these duties whilst liaising closely with the practice. 
Please contact the surgery to obtain their current contact number.

HEALTH VISITOR
Health visitors are responsible for the care of families in the community, children 
especially from birth up to school age.  Please contact the surgery to obtain their 
current contact number.

COUNSELLOR
We have two practice counsellors available for consultation, appointments can be 
made once a referral has been made by your GP.

COMMUNITY MIDWIFE
Our community midwife holds a regular clinic each week. Please telephone reception 
to arrange an appointment.



Attract more business by placing your advert here. Simply call 0800 0234 196.

FBS

24-Hour Specialist Dementia Nursing 
Care
Newly Built Dementia Unit
Respite Care available
Experienced, Well Qualified, Long-term Staff
Excellent facilities including:
• Large communal dining and living areas
• En suite bathrooms
• Gardens including vegetable garden
• Home-cooked healthy meals
• Activity co-ordinators
• Internet access
• Cinema room
Regular visit from:
• Chiropodist
• Hairdresser
• Physiotherapist
• Optician
• Dentist
• Library service
• Church groups

Call (01788) 574689 
or email carol.mccullough@redwoodcare.co.uk
to arrange a visit.
Willow Tree Nursing Home
12 School Street, Hillmorton, Rugby CV21 4BW

Don’t take risks with 
anti-wrinkle treatments 

and fillers.
Make sure you receive advice 

and treatment from 
a medical professional.

Contact a local 
dental practice today.
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APPOINTMENTS
Byfield Medical Centre is open Monday to Friday from 8.00am - 6.30pm daily. On 
alternate Mondays the practice offers an Extended Opening Hours (EOH) service 
when the surgery remains open until 8.30pm in the evening.
A full appointment system is operated for consultations within these times.
During that additional time it will be possible to arrange a ROUTINE consultation 
with the doctor on duty, subject, of course, to the availability of appointment slots.
We also operate a daily branch surgery between the hours of 9.00 and 10.00am at 
the Memorial Hall in Woodford Halse for patients who live in Woodford Halse.
Requests for appointments at either Byfield or Woodford Halse should be made by 
calling in to the surgery in person or by telephone: (01327) 265841. If you cannot keep 
an appointment please inform us as soon as possible.
Please note that there is now no Saturday morning surgery provision at Byfield Medical 
Centre. Patients telephoning the surgery on Saturday mornings will be given clear instructions 
as to how they can contact the duty doctor.  Please listen carefully to the message. 

HOME VISITS
Patients who require a home visit by the doctor are requested to telephone the surgery 
before 10.00am if a visit is required that day. Only requests for an emergency visit will be 
considered after that time. When making the request, it is important to give the receptionist 
as much information as possible to enable the doctor to prioritise their visits.
Home visits are reserved for those patients who are unable for medical reasons to 
attend surgery (lack of transport is not a valid reason for requesting a home visit). 
Several patients can be seen in the surgery in the time it takes the doctor to visit one 
patient at home. Therefore, it is important that patients use this service responsibly.

OUT-OF-HOURS COVER
The out-of-hours service is commissioned by NHS Northamptonshire. Byfield Medical 
Centre does not directly provide the out-of-hours service cover.
Out-of-hours cover is provided by South East Health Limited under the guise of 
Northamptonshire OOH Service. This is a co-operative of local GPs set up to ensure 
that there is always a doctor on call to advise or see patients in an emergency. The 
service operates during the week from 6.30pm till the surgery re-opens the following 
morning at 8.00am. It also runs during weekends from 6.30pm on Friday evenings 
till re-opening on the Monday (or Tuesday in the case of bank holiday weekends).
Callers to Byfield Medical Centre will be asked to call the NHS '111' service by 
telephone on 111. Trained staff will then deal with your call and direct you to the 
most appropriate service. For many problems telephone advice may be all that is 
required. If a consultation is considered necessary patients may be invited to attend 
the Out-Of-Hours Centre at Danetre Hospital to see the duty doctor there. Home 
visits by the Northamptonshire OOH Service will only be made to those patients who 
are genuinely too ill to travel.
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During overnight periods, ie from 11.00pm to 8.00am, where a consultation is 
considered necessary, patients may be invited to attend the Out-Of-Hours Centre in 
Northampton to see the duty doctor there.
Home visits during the overnight period by the Northamptonshire OOH Service will 
only be made to those patients who are genuinely too ill to travel.

NHS '111' SERVICE
Patients who require medical advice may call the NHS '111' service on 111. This is a 
24-hour advice line. 

REPEAT PRESCRIPTIONS
Repeat prescriptions will be issued at the doctor’s discretion and are normally for 
patients on long-term medication. Requests may be made by:

•  Depositing your request in the collection boxes in the surgery.

•  Posting your request to us.

•  Emailing: byfieldscripts.k83031@nhs.net.

•  Faxing your request to us on (01327) 262243.

•  Join the patient access scheme, please ask reception for details, you can also use 
this to  book appointments.

Telephone requests should be made via the main surgery number: (01327) 265841 
and selecting the 'repeat prescription' option between 10.00am - 12 noon and from 
2.00 - 4.00pm daily, Monday to Friday. 
For all orders please remember to give the exact name of your medication where 
possible.
NB: We are unable to take orders or issue repeat prescriptions at weekends and you 
should allow two working days (i.e. not including weekends) for your prescription to 
be processed.
We have provision to dispense to some of our patients. NHS regulations on this matter 
are, however, very strict and this service can only be offered to those patients who 
register as “dispensing” when they first join the practice or when they move house. 
For further information please speak to one of our receptionists/dispensers.

HOW TO REGISTER
Patients may register at Byfield Medical Centre by calling at the surgery where they 
will be asked to complete some mandatory paperwork.  When registering patients will 
be asked to provide sight of appropriate indentification in support of their application 
to register.  Please do not be offended when staff make such a request.  
Patients may express a preference of practitioner with whom they wish to be 
registered.  Whilst the practice will endeavour to comply with such preferences, it 
might not always be possible to accede to the request.  In such cases, an explanation 
will always be offered.
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CLINICS

BABY CLINIC 

Six-week baby checks are undertaken each Monday afternoon by all the GPs in rotation. 
Developmental checks are undertaken at separate appointments.

RESPIRATORY CLINIC

This clinic is run by nurses qualified to advise on and provide treatment for our COPD 
patients who wish to discuss their condition.

DIABETIC CLINIC

This clinic is run by our specially qualified practice nurses in conjunction with the doctors.
Appointments are available as above.

FAMILY PLANNING

All members of the primary care team are qualified to advise on contraceptive care.
In addition, Dr Bone and Dr Nicola Moerdyk offer a Family Planning Clinic where they 
are able to provide Long Acting Reversible Contraception (LARC) such as intra-uterine 
devices (IUDs) or contraceptive implants. A prior consultation with a doctor of your 
own choice is required prior to the provision of LARC.

WELL MAN CLINICS

These are held by our practice nurses who are trained to advise on men's health issues 
generally. For availability and to make an appointment, please contact reception.

WELL WOMAN CLINICS

Clinics are held by our practice nurses who are trained to advise on women’s 
health issues generally and to take cervical smears. For availability, and to make an 
appointment, please contact reception.

MINOR SURGERY

Drs Bone, Harvey and Nawaz carry out minor surgical procedures at the surgery. 
Patients will be advised by the doctor if he is able to perform such a procedure at the 
surgery. Only then will you be able to book a minor surgery appointment. 



Attract more business by placing your advert here. Simply call 0800 0234 196.

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

   Generate more businessGenerate more business
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG
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BLOOD TESTS
Our healthcare assistants are available daily to take patient blood samples as required. 
This service is available by appointment only - please contact reception to arrange 
an appointment.

COUNSELLING
Two general practice counsellors are available. Appointments are by referral only; 
please discuss this service with your doctor.

FLU VACCINATION AND PNEUMOCOCCAL VACCINATION
A yearly influenza vaccination is particularly recommended for all patients over the 
age of 65 years.  It is also recommended for those aged six months or over with 
respiratory disease (including asthma); heart, liver or kidney disease; diabetes mellitus; 
those who are immunosuppressed due to disease or treatment;  residents of nursing 
and rest homes. Vaccinations are also by appointment.

NON-NHS EXAMINATIONS
The doctors are happy to carry out medicals, eg for insurance, driving licences etc. 
These are available by appointment outside normal surgery hours and are charged 
at the current BMA recommended rates. Contact administration for more details.

PARKING
There is limited car parking space available at the rear of the surgery premises.

The availability of parking at the surgery does occasionally cause difficulties, particularly 
for the residents of Knightley Close who live immediately adjacent to the surgery.  
Many patients park inconsiderately (and illegally) when visiting the surgery. The local 
constabulary shares the concerns of local residents and the partners at the surgery 
- they have indicated that they will not hesitate to issue a fixed penalty notice to 
individuals who infringe the law as set out in the Road Traffic Act. Dr Bone and Partners 
will not be held liable for any fines incurred by patients as a result of their failure to 
park as required by the law. 

DISABLED ACCESS
The medical centre has a ramp at the front entrance for wheelchair access and all 
patient services are provided on the ground floor. A disabled patients’ WC is located 
near the front entrance.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.
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CHANGE OF DETAILS
If you change your name, address or telephone number, it is important that you let 
us know so that our patient records may be accurately maintained. Please call into 
the surgery and speak to a receptionist.

CLINICAL COMMISSIONING GROUP
Byfield Medical Centre is an active participant in the clinical commissioning activities 
within the South Northants locality of NHS Nene Clinical Commissioning Group.

PROTECTED LEARNING TIME
With the support of the Clincal Commissioning Group and in keeping with all other 
practices in the CCG, the practice occasionally closes for one afternoon per calendar 
month to allow staff time to undertake essential staff training. An emergency doctor will 
always be available for patients. Details of how to contact the emergency doctor will 
be contained in an answerphone message which patients can access by telephoning 
(01327) 265841.

BYFIELD MEDICAL CENTRE PATIENT GROUP
The Medical Centre has, for many years, benefited from the advice and support of a 
Patient Group.  The six representatives of the Patient Group are drawn from across 
the geographical area covered by the Medical Centre. They assist the partners and 
practice management team with a patient perspective on matters affecting the surgery. 

Currently the six representatives are:

Eydon John Grindlay

Byfield Bridgid  Hurn, Angela Corbett, Stephanie Newth, Victoria McAllister

Priors Hardwick John Eustace

Woodford Halse Trudy Thornton, Greg Lyons, Peter Deverill

Should you wish to contact a member of the Patient Group, please contact  
Tracey Rymer at the surgery.

BYFIELD MEDICAL CENTRE TRUST FUND
Byfield Medical Centre Trust Fund was established in 2001. This Fund has been 
established to accept donations made for and on behalf of patients of the Medical 
Centre.  The donations contribute to the purchase of items of equipment which may 
otherwise not be purchased for the benefit of patients of the Medical Centre.

For full details of the Trust Fund, please contact Martin Crawford at the surgery. 
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FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available. This scheme is available from reception.

COMPLAINTS
We always try to provide the best services possible for our patients, but there may be 
times when you feel this has not happened. The following information explains our 
“in-house” complaints procedure which has been drawn up to respond to patient 
grievances. Our practice procedure is not able to deal with questions of legal liability 
or compensation. We hope you will use it to allow us to look into and, if necessary, 
correct any problems you have identified, or mistakes that have been made. If you use 
this procedure it will not affect your statutory right to complain to the Health Authority.

Please note that we have to respect our duty of confidentiality to patients and a patient’s 
consent will be necessary if any complaint is made by a third party on their behalf. If 
you wish to make a complaint, please telephone or write to Tracey Rymer, our practice 
manager. She will take full details and a decision will be made on how best to undertake 
the investigation. We believe it is important to deal with complaints swiftly, so you will be 
offered an appointment for a meeting to discuss the details within three working days. 
Occasionally it may take longer, but we will keep you informed throughout. You may 
bring a friend or relative to the meeting. We will do our best to address your concerns, 
provide you with an explanation and discuss any action that may be needed.

If you are seriously unhappy with us or the service we provide, you have the right at 
any time to leave our list and register with another practice.

PATIENT CONFIDENTIALITY AND DATA PROTECTION 
We ask you for personal information so that you can receive appropriate care and 
treatment. This information is recorded on computer and we are registered under the 
Data Protection Act. The practice will ensure that patient confidentiality is maintained 
at all times by all members of the practice team. However, for the effective functioning 
of a multi-disciplinary team it is sometimes necessary that medical information about 
you is shared between members of the practice team.

OUR POLICY ON USING CHAPERONES
All clinicians (doctors and nurses) at Byfield Medical Centre will give due consideration 
to privacy and dignity when examining and treating patients. All consulting rooms have 
curtains around the examination couches. We direct patients to undress behind the 
curtains for examination or treatment. Our policy is based on the GMC’s guidance – 
Intimate Examinations, November 1996. We offer a chaperone when examination or 
treatment involves undressing by the patient to expose:

Genitals   Breasts in female patients
Anal/Perineum area  Darkening the room for examination e.g. Fundoscopy
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PRACTICE CHARTER
All members of the Byfield Medical Centre are committed to achieve high quality 
services for you, our patients. We do everything we can to keep you healthy and will 
treat you as an individual, making every effort to respect your personal beliefs. We 
will also try to ensure that you have easy access to the services you use and that you 
understand the care and treatment we offer. In return for these standards, we ask that 
you take responsibility for your side of the bargain.

OUR RESPONSIBILITY TO YOU
• You will be treated as a partner in the care you receive.
• You will be treated as an individual and will be given courtesy and respect at all times.  

You have the right to be treated in a confidential manner.
• We will try to answer the phone promptly and courteously.
• We will give you leave to see the doctor of your choice though we do ask that you use the  

same doctor for any particular treatment in the interests of continuity.

• We will ensure that, in cases of urgency, you will be seen that day, if necessary by the duty doctor.

• We will try to see you within 30 minutes of your appointment time. If we cannot  
do this we will offer an explanation. Wherever possible, we will give you 24  
hours’ notice of any cancelled surgery or clinic. Your allotted appointment time  
will be 10 minutes for which one problem only will be discussed. An additional  
appointment will be necessary for any other medical problems you may be experiencing.

• We will explain the likely effects of any drugs and review your long-term medical needs at  
an agreed time.

• We will advise you about how and when to obtain the results of any tests or x-rays 
you have undergone.

• We will offer you the opportunity to seek a second opinion if you feel this is necessary.

• We will visit you at home if, in our medical opinion, you are really too ill or infirm 
to be brought to the surgery.

• We will offer advice and information about how you can promote good health and 
avoid illness.

• We reserve the right to remove any patient from our list if they repeatedly and  
persistently ignore their responsibilities to us and other patients or threaten violence, 
or are abusive to practitioners, staff or other persons whilst on the surgery premises.

YOUR RESPONSIBILITIES TO US
Being a partner means that we have responsibilities to each other...

• We ask that you treat the doctors and all practice staff with due courtesy and respect.

• Where possible, avoid telephoning the surgery during the peak time of 8.00 to 9.30am 
other than to arrange an appointment.

• Please keep your appointment or tell us as soon as possible if you cannot. Please  
try to be punctual. Patients arriving five minutes late may not be seen and those  
arriving 10 minutes late will not be seen. In these cases, another appointment will 
have to be made.
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• Please make allowances for our surgeries sometimes running late. This is usually  
because a patient needs that little extra time and attention. Please do bear with us 
- next time that patient could be you!

• Please do not expect to be issued with a prescription at every consultation;  
sometimes advice is all that is necessary. Do not hoard medicines; check your 
cupboards before requesting a repeat prescription.

• Please ensure that your request for a home visit reaches the surgery before  
10.00am (except when a genuine emergency occurs later). The home visiting  
service is a precious resource; please use it responsibly.

• Remember that you are responsible for your own health and that of your children  
and should take appropriate action and advice.

VISIT OUR WEBSITE
The surgery website is a most effective way of giving our patients access to help 
and the latest information 24 hours a day, seven days a week. It contains complete 
information about all the services we offer. It also details how the practice is organised 
and introduces our doctors, other medical and administrative staff and describes 
their various responsibilities. For easy, convenient access to our website, bookmark 
or place our website address in your favourites folder today.

USEFUL TELEPHONE NUMBERS
NHS '111' Service ..................................................................................................................... 111

HOSPITALS
Horton Hospital, Banbury............................................................................. (01295) 275500

Northampton General ...................................................................................(01604) 634700

John Radcliffe, Oxford ................................................................................... (01865) 741166

Nuffield Orthopaedic Centre, Oxford .........................................................(01865) 741155

HEALTH AUTHORITIES
NHS Nene Clinical Commissioning Group
Francis Crick House, Summerhouse Road, 
Moulton Park, Northampton NN3 6BF ......................................................(01604) 651100

Oxfordshire Clinical Commissioning Group
Jubilee House, 5510 John Smith Drive

Oxford Business Park South, Cowley, Oxford OX4 2LH ......................(01865) 336800 

South Warwickshire Clinical Commissioning Group
Westgate House, Market Street, Warwick CV34 4DE ............................(01926) 493491

MISCELLANEOUS
Rural Wheels .....................................................................................................(01327) 260878
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NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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PRACTICE AREA
The map below outlines the boundaries of our practice area.
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