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How You Can Help Us:

* Be on time for your appointment
* Tell us if you need to cancel
* Request a home visit before 10.00am
* Allow 48 hours for a repeat prescription
* Ring for test results after 2.00pm
* Ensure that we have an up-to-date telephone number

Welcome To The Practice
This booklet tells you about Camelon Medical Practice and the service which 
it provides. Working together we try to provide the best medical care that we 
can for you.
The practice was established in 1955 in Dorrator Road, before moving to Union 
Road. Since October 1991 it has been housed in new purpose-built premises 
here in Baird Street.
In trying to meet the challenges commensurate with modern general practice, 
we are determined not to lose sight of the high standards of traditional medicine. 
We are committed to people as individuals and determined to provide the best 
care possible.
Camelon Medical Practice is a partnership between Doctors Glen, Haywood, 
Rogerson, Nelson, Sparks and Hagerty. 

General Practitioners
Dr Kirsten A Glen        MB ChB 1988 Glasgow DRCOG
Dr Heather Haywood    MB ChB 1986 Edinburgh MRCGP DGM DRCOG
Dr Ruth Rogerson         MB ChB 1986 Edinburgh MRCGP
Dr J Kenneth M Nelson MB ChB 1995 Glasgow MRCGP
Dr Paul R Sparks MB ChB 1999 Glasgow MRCGP DRCOG
Dr May Hagerty MB ChB 2000 Glasgow MRCGP DRCOG DFFP

This is a group practice. Patients are registered with the practice and not a 
specific doctor.

Practice Staff

Practice Manager  
Ms Nancy McCorquodale is the Practice Manager and is responsible for the 
overall management of the practice. 
Reception Manager
Mrs Gillian Campbell is the Reception Manager and is responsible for the 
running of reception.
Receptionists
Our reception staff will assist you in making appointments to see a doctor, 
arrange repeat prescriptions, take messages and offer help and assistance. They 
often have a demanding job and are working to doctors' instructions.
Practice Secretary
Mrs Avril Waddell will liaise with other health agencies such as hospitals and 
clinics on behalf of the GPs and will be able to follow-up any queries regarding 
referral. Once you have been allocated a hospital appointment any queries 
should be directed to the hospital or clinic concerned. Mrs Waddell also deals 
with enquiries regarding reports and medicals.
Nurse Practitioner
Sister Jo Conway RGN, BSc, Independent Nurse Practitioner.
Further qualifications: Diploma in Diabetes, Diploma in Asthma, Diploma in 
Health Care Ethics, Nurse Trainer/Mentor, Diploma in Family Planning, Diploma 
in COPD, Travel Health, Advanced Clinical Assessmen.
Sister Conway joined the practice in July 2015 having been a Practice Nurse in 
Polmont Park Medical Practice for seven years. She is available by appointment 
for services which include Minor Illness, Asthma, COPD, Spirometry, Management 
of Long Term Conditions, Well Person Checks, Travel Health advice and 
vaccinations, Family Planning, Cervical Screening and general nursing duties.
Specialist Practice Nurse
Sister Heather Muirhead RGN, BSc, DN, Specialist Practitioner in Practice 
Nursing, Independent Nurse Prescriber
Further Qualifications: Diploma In Diabetes, Diploma in COPD, Diploma in 
Asthma, Family Planning Certificate. Wide experience in Travel Medicine.
Sister Muirhead joined the practice in March 2016 and has been a Practice Nurse 
in Forth Valley for 21 years.  Before joining the Practice she worked as a Military 
Practice Nurse for the MOD for four years. She is available by appointment for 
services which include Asthma, COPD, Spirometry, Management of Long Term 
Conditions, Well Person Checks, Travel Health Advice and Vaccinations, Family 
Planning, Cervical Screening and general nursing duties.  Sister Muirhead runs 
our Warfarin Clinic and Child Immunisation Clinic.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Advertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Generate more businessGenerate more business
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG

Health Care Assistants
Mrs Anne Hamilton & Mrs Lorna Ballantine - Their main responsibilities are 
taking bloods, BP and Vitamin B12 injections and chronic disease management 
pre-assessment.

How To Register As A Patient
Patients wishing to join the practice should complete and sign their National 
Health Service card and hand it in at reception. If this card is unavailable, you 
can still join the practice by completing a registration form. After registering you 
will be offered an appointment with Anne Hamilton, Health Care Assistant, for a 
health check to establish a health database for our files. If on chronic medication 
you may be asked to see one of our GPs.

Choice Of Practitioner
Patients will be registered with the practice and may consult with the doctor of 
their choice. There are circumstances when it may not be possible to see your 
preferred doctor.

Opening Times
The doctors do surgeries throughout the day on a rota basis.
The practice hours are 8.00am - 6.00pm Monday to Friday.  The doors are open 
from 8.30am - 5.30pm.
From time to time the practice will close at lunchtime for staff training. 
The practice will also close for an afternoon usually every few months for district-
wide training. Notification will be given in advance about this closure.
Information about practice closures are also printed on the bottom of the right 
hand side of prescriptions and on our website.

Appointments
We run a computerized appointment system.  Appointments can be made up to 
two weeks in advance by telephoning or calling at the reception desk.  We offer a 
range of appointments released every day and bookable for two weeks ahead, one 
week ahead, for the next day and for the same day.  Please ask for an appointment 
appropriate to your clinical need at the time and the receptionist will make every 
effort to accommodate you.  
We appreciate that patients often wish to see the same doctor but if you have an 
urgent condition and request to be seen the same day, you should be prepared 
to see any of our doctors who are on duty that day.  If you are requesting an 
appointment with a specific doctor at a specific time then this may not be possible.



Extended Hours 
We offer early morning and evening appointments for patients who are unable 
to attend during normal working hours on Monday evenings 5.30 – 7.30pm and 
Friday mornings 7.00 – 8.00am.  You can book these appointments up to four 
weeks in advance.  Please note that the practice is only open to patients who 
have pre-booked appointments during these hours.

Telephone Triage For Patients Who Request To Be Seen On 
The Same Day
Triage is a process of prioritizing patients based on the severity of their condition.  
If you are requesting a same day appointment and there are none available you 
will be offered triage.  The receptionist will take your name, date of birth and 
telephone number where you can be contacted.  The on call GP will call you 
back, usually within two hours.  
Having obtained information on your symptoms, the GP will determine the nature 
and urgency of your condition and offer you the most appropriate advice, or 
arrange a consultation with the appropriate member of the health care team.

Nurse Minor Illness Clinic
Sister Conway has undergone special training to allow her to treat and advise 
on some minor conditions such as coughs, colds, flu, sore throat, cold sores, 
sinusitis, earache, eye infections, thrush, cystitis, skin conditions, diarrhoea 
and vomiting. There is a minor illness clinic most days for patients who have 
conditions which require to be seen the same day or the next day. You can book 
a minor illness appointment at reception for any patient over five years of age. 
Sister Conway is also able to prescribe some medications.  

Telephone Appointments
Some issues can be resolved without the need for the patient to be seen at the 
practice. You can speak to the GP or practice nurse by telephone rather than 
face to face eg for a medication query or follow-up to a previous appointment.  
Telephone appointments are available daily.  The receptionists will advise you 
of the next available phone appointment.

Online Registration for Booking Appointments and Ordering 
Repeat Prescriptions
This service allows you to book a routine GP appointment 24 hours a day, cancel 
appointments no longer needed, check your repeat medication, order repeat 
prescriptions and make changes to your email and mobile contact number where 
appropriate.  You will need to register to use this service and can de-register 
at any time.

Change of Details

It is important that you tell us if any of your details such as your name, address 
or telephone number has changed or if any of your details such as date of birth 
is incorrect in order for this to be amended.   You have a responsibility to inform 
us of any changes so our records are kept accurate and up to date at all times.

Text Messaging

The practice offers text messaging to remind patients in advance of appointments, 
changes to appointments and immunisation campaigns. It is important that you 
keep us informed of any changes to your mobile number. If you do not wish to 
receive text messages let us know.

Failure To Keep Appointments

We understand that sometimes patients are unable to keep appointments but 
would ask that patients inform the practice in good time.  If you call the practice 
on 622854 and choose option 2 you can leave a message on our cancellation 
answering machine. Even with 20  minutes' notice, appointments can be offered 
to other patients.
Patients who continually book appointments and fail to attend will be sent 
one letter reminding them that if this persists they may be removed from the 
practice list.

House Calls

If you feel unable to consult the doctor at the surgery because of illness and feel 
a house call is necessary, please telephone the surgery, where possible before 
10.00am. You will be asked to give your name, address, telephone number and 
a brief summary of your symptoms to allow the doctors to assess the degree 
of urgency of your call. The doctor may call back to gain a fuller picture of the 
problem. The doctor will decide if a house call is required. Urgent calls will be 
dealt with as soon as possible.

Emergency Outwith Surgery Hours

If you require a doctor in an emergency outwith surgery hours, please telephone 
the surgery number. You will be advised by an answering machine how to 
contact the doctor. At certain times you will be given advice on how to contact 
the Forth Valley out-of-hours service provided by NHS 24 (Freephone 111).  On 
other occasions one of the practice's GPs will be available to deal with your 
call. If you attend the Forth Valley out-of-hours service the practice will receive 
information on your consultation the next morning.



Repeat Prescriptions

Computer prescription slips are provided, listing your medications. To ensure 
accuracy when requesting prescriptions, we recommend posting these slips in 
the “Blue Prescription Box” at reception. You may collect your prescriptions two 
working days later. Alternatively, prescriptions may be requested by email to 
noreply.camelonpresc@nhs.net. Please note that you still have to pick up your 
prescription from Reception. Prescription requests may also be ordered by mail, 
enclosing a stamped addressed envelope. You can also request with the Practice 
to order prescriptions online through our website. Please ask at Reception for 
details. Various local chemists are happy to order your medication for you. 
We use the bottom right hand side of the prescription to inform patients of 
practice closures etc.

Results

Investigation results can be obtained by contacting the surgery between  
2.00 - 5.00pm Monday to Friday.

Clinics And Special Services

Childhood Immunisations And Child Health Surveillance 
This clinic is held on a Wednesday afternoon and is run by Sr Muirhead.  One of 
our GPs will vaccinate and carry out a health check of your baby at six to eight 
weeks. Sr Muirhead will give all other vaccinations.  
Appointments are sent out by the practice for the three immunisations when 
your baby is 8 weeks old.   
For all other child vaccinations SIRS (Scottish Immunisation Recall System) will 
send out an appointment at the practice to you. For any queries please contact 
Gillian Campbell on 622854.

Medical Certificates/Fit Notes
If you are off work due to illness you can obtain a self certificate from your 
employer to cover the first seven calendar days of your absence.  Any absence 
of eight days and over will require a medical certificate from a GP.  If you request 
an appointment for a medical certificate please tell the receptionist, as there are 
some circumstances when the GP may provide this without you coming to the 
practice.  The receptionist will advise you whether you need to be seen or not.

Health Review Clinics
If you suffer from one or more chronic disease ie asthma, COPD, diabetes or coronary 
heart disease, you will be invited to attend for a health review with one of our practice 
nurses. This will involve a 20-30 minute appointment. You may also be given an 
appointment to have blood tests prior to the health review so that the nurse has your 
results to discuss with you at your appointment. If you are unable to attend either of 
these appointments it is important that you inform the practice as soon as you can 
so that the appointment can be offered to another patient.

Cervical Smears
Women should book an appointment with a practice nurse for their smears as 
advised at the time of their last smear. The Scottish Cervical Call/Recall System 
(SCCRS) will invite women due for cervical screening for the first time and those 
due to be recalled, based on the date and result of their last smear.

Holiday Vaccinations
Our practice nurses are available to discuss holiday vaccinations. Please complete 
a form available from reception at no less than eight weeks in advance of your 
holiday to ensure there is enough time to provide you with adequate cover. On 
completion of the form you will be given a telephone consultation to discuss 
your vaccination requirements. 

Well Man And Well Woman Checks
By appointment with the practice nurse.

Flu Vaccination
An influenza vaccination is recommended for patients over 65, diabetics and 
those with heart, lung or kidney disease as well as carers and residents of nursing 
and residential homes. Details of flu clinics are available from mid September 
in the practice and on our website. If you are unable to attend the surgery, a 
home visit can be arranged.

Contraception Services
The doctors and practice nurses can give advice on all forms of contraception 
and some of the doctors are trained in the fitting of intra-uterine devices (coils), 
caps and implants. Emergency contraceptive services are provided.

Maternity Services
We are pleased to offer antenatal services every Wednesday afternoon from 
1.00pm. You can arrange an appointment with a midwife from the Poppy team 
at certain points throughout your pregnancy, you will be advised of this at your 
first appointment. A GP will carry out a post natal examination approximately 8 
weeks after your baby is born.



Non-NHS Examinations
The doctors are happy to carry out medicals, eg insurance and driving licence, 
by appointment; telephone Avril Waddell, the practice secretary, for an 
appointment. Please note that priority is always given to our patients who require 
to see a GP due to illness.  Patients requiring reports or forms to be completed 
or appointments for medicals may not be able to be accommodated at short 
notice. Avril will advise you of the charges for these services.

Primary Care Pharmacists
In order to cope with the increasing workload and to improve patient care we now 
have primary care pharmacists working alongside our GPs and practice nurses. 
They will be involved in actioning all repeat and acute medication: changes to 
medication on hospital discharge; medicine reviews; monitoring patients on 
high risk medicines, administering nicotine replacement therapy and liaising 
with the local chemists. You may receive a call from the pharmacists regarding 
your prescription or be asked to make an appointment to see them.
Nargis Hanif is a Strathclyde University graduate who has worked both in Lloyds 
and Asda Pharmacy. She has worked in GP Practices for the last few years. 
Kirsten Hunter is also a Strathclyde University Graduate who has worked for Boots.

District Nurses
Mrs Alison Shaw Staff Nurse - RGN Nurse Prescriber BSc in 
 Community Nursing
Mrs Christina Smith  Staff Nurse - SEN, Marie Curie Nurse, RGN, 
 Dip HE 
Mrs Karen Young  Staff Nurse - RGN
Mrs Jeanette McCallum Staff Nurse - RGN EN

The district nurses’ role includes providing a skilled nursing service to patients 
within their own homes and in a clinic setting. The district nurses are based at 
Camelon Health Clinic and can be contacted on Falkirk 611711.

We are delighted to announce that our district nurses won the NHS Forth Valley 
Outstanding Care Award 2016.

Health Visitors

Julie Sturrock  RGN BSc Public Health Nursing/Health Visiting, Nurse 
 Prescriber
  Stoma Nurse Specialist - FP Certificate
 COSCA Counselling Qualification

Monica Wood Staff Nurse - RGN, RM, RHV, BSc, SPQ

Alison Dalziel    RGN BA Nursing Studies BA HV 
  Community Health Family Planning Certificate, Nurse 
Kirsty McKay Prescriber

The health visitors’ role includes health education, health surveillance and care 
of the under fives and the elderly. The health visitors are based at Camelon 
Health Clinic and can be contacted on Falkirk 679132.

Services For Disabled Patients And Visitors
Our premises are entirely at ground floor level with easy access for wheelchairs. 
A toilet suitable for patients in wheelchairs is also available. Designated parking 
spaces for the use of disabled patients are located at the entrance of the surgery.  
If you need additional assistance please let us know.

Services For Patients With Communication Problems
The language spoken by all the members of the practice team is English.  If you 
do not speak English or have difficulty please inform one of our receptionists 
and we can arrange for an interpreter for you in advance of your appointment.  
Please alert us to any visual, hearing or other disability so that we can assist 
you accordingly. We can also arrange for sign language interpreters for anyone 
with speech difficulty.

General Data Protection Regulation 2018 - Private Privacy 
Statement
Camelon Medical Practice aims to ensure the highest standard of medical care 
for our patients.  To do this we keep records about you, your health and the 
care we have provided or plan to provide to you.
This Privacy Statement does not provide exhaustive details of all aspect of the 
collection and use of personal information by the practice.  However, we are 
happy to provide any additional information or explanation needed.  If you wish 
to request further information please contact the Practice Manager.

How We Use Your Information
In order to provide for your care, we need to collect and keep information about 
you and your health on our records.  Your information is used to:
• Provide a basis for all health decisions made by care professionals with and  
 for you;
• Make sure your care is safe and effective;
• Work effectively with others providing you with care;
• Call you about appointment reminders, flu clinics, health 
 promotion information, cancellation of clinics and changes in service provision 



We may also use, or share, your information for the following purposes:
• Looking after the health of the general public;
• Making sure that our services can meet patient needs in the future;
• Auditing - Using patient health information to review and improve the quality  
 of healthcare. Patient identifiable information is only used within the practice.  
 (Patients have the right to request that their health information is not included  
 in audits);
• Preparing statistics on NHS performance and activity (where steps will be  
 taken to ensure you cannot be identified;
• Investigating concerns, complaints or legal claims;
• Helping staff to review the care they provide to make sure it is of the highest  
 standards;
• Training and educating staff.

Disclosure of Information to Other Health and Social 
Professionals
We work with a number of other NHS and partner agencies to provide 
healthcare services to you.  Below is a list of organisations that we may share 
your information with:

Our Partner Organisations:
• Other  NHS hospitals
• Relevant GP Practices
• Dentists, Opticians and Pharmacies
• Private Sector Providers (private hospitals, care homes, hospices, contractors  
 providing services to the NHS)
• Voluntary Sector Providers who are directly involved in your care
• Ambulance Service
• Specialist Services
• Health and Social Care Clusters
• Out of Hours Medical Service
• NHS Scotland

We may also share your information with your consent, and subject to strict 
sharing protocols, about how it will be used, with:
• Health and Social Care
• Police and Fire Services

Risk Prediction
Risk prediction data tools are increasingly being used in the NHS to help 
determine a person’s risk of suffering a particular condition, preventing an 
unplanned or (re)admission and identifying a need for preventive information.  
Information about you is collected from a number of sources in NHS Scotland 
including this GP Practice.  A risk score is then arrived at through an analysis 
of your 
de-identifiable information by ISD Scotland and is only provided back to your 
GP’s Data Controller in an identifiable form.  Risk prediction enables your GP to 
focus on preventing ill health and not just the treatment of illness.  If necessary, 
your GP may be able to offer you additional services.

Scottish Primary Care Information Resource (SPIRE)
NHS Scotland uses information from GP patient records to help plan and improve 
health and care services in Scotland.  You have a choice about the information 
from your GP records being used in this way.  You can opt out from this at any 
time by contacting the Practice.  
For further information of SPIRE contact NHS Inform on 0800 22 44 88.

Emergency Care Summary (ECS)
• Emergency care information such as your name, date of birth, the name  
 of your GP, any medicines which your GP has prescribed, any medicines you  
 are allergic to or react badly to, is shared with Out of Hours as this might be  
 important if you need urgent medical care when the GP surgery is closed.

• NHS staff (Doctors, Nurses, Accident and Emergency, Ambulance control  
 and crews) can look at your ECS if they need to treat you when the surgery  
 is closed. They will ask for your consent before they look at your records.  

• In an emergency and if you are unconscious, staff may look at your ECS  
 without your agreement to let them give you the best possible care. 

• Whenever NHS staff looks at your ECS, a record will be kept so we can always  
 check who has looked at your information.

Key Information Summary (KIS)
• Key information summary (KIS) has been designed to support patients who  
 have complex care needs or long term conditions.
• KIS allows important information to be shared with health care professionals  
 in unscheduled care in the NHS 24, A&E, Scottish Ambulance Service, Out  
 of Hours, hospital and pharmacy environments.



• Information contained in KIS summary includes, future care plans, medications,  
 allergies, diagnosis, your wishes, carer and next of kin details.
• You have the right to say that you do not want care staff to see ECS/KIS – just  
 contact the Practice to let us know.

Online Registration for Booking Appointments and Ordering 
Repeat Prescriptions
• This service allows you to book a routine GP appointment 24 hours a day,  
 cancel appointments no longer needed, check your repeat medication,  
 order repeat prescriptions and make changes to your email and mobile  
 contact number where appropriate.  You will need to register to use this  
 service and can de-register at any time.

Mail to Patients
Occasionally a printing company to send letters to our patients.  Data sent is 
encrypted and the company puts it in a format to print the letter, despatch via 
Royal Mail, and then deletes the information we send.

Medicine Management
The Practice may conduct Medicines Management Reviews of medications 
prescribed to its patients.  This service performs a review of prescribed 
medications to ensure patients receive the most appropriate, up to date and cost 
effective treatments.  This service is provided by our clinicians and Pharmacists.

Computer System
This Practice operates a Clinical Computer System on which NHS Staff record 
information securely.  This information can then be shared with other Clinicians 
so that everyone caring for you is fully informed about your relevant medical 
history.
To provide around the clock safe care, unless you have asked us not to, we will 
make information available to trusted organisations.  Wherever possible, their 
staff will ask your consent before information is viewed.  

Shared Care Records
To support your care, and improve the sharing of relevant information to our 
partner organisations when they are involved in looking after you, we will share 
information to other NHS systems eg medication details for out of hours care.  
The general principle is that information is passed to these systems unless you 
request this does not happen, but that system users should ask for your consent 
before viewing your record.

How We Keep Your Information Confidential and Secure
We are committed to protecting your privacy and will only use information 
collected lawfully in accordance with the Data Protection regulations, Article 
8 of the Human Rights Act, the Common Law of Confidentiality, The General 
Data Protection Regulation and the NHS Codes of Confidentiality and Security.  
Everyone working in, or for the NHS must use personal information in a secure 
and confidential way.

We will only ever use or pass on your information if there is a genuine need to 
do so.  We will not disclose information about you to third parties without your 
permission unless there are exceptional circumstances, such as when the law 
requires.

To protect your confidentiality, we will not normally disclose any medical 
information about you over the telephone, or by fax, unless we are sure that 
we are talking to you.  This means that we will not disclose information to your 
family, friends, and colleagues about any medical matters at all, unless we know 
that we have your consent to do so.

Anyone Who Receives Information From Us Is Also Under A 
Legal Duty to Keep It Confidential and Secure
All persons in the Practice sign a confidentiality agreement that explicitly makes 
clear, their duties in relation to personal health information and the consequences 
of breaching that duty.

Please be aware that your information will be accessed by non-clinical Practice 
staff in order to perform tasks enabling the functioning of the Practice.  These 
are, but not limited to:

• Typing referral letters to Hospital Consultants or allied Health Professionals
• Opening letters from hospitals and Consultants
• Scanning clinical letters, radiology reports and any other documents not  
 available in Electronic format
• Photocopying or printing documents for referral to Consultants
• Handling, printing, photocopying and postage of medico legal and life  
 assurance reports and other associated documents

Right of Access to Your Health Information
The General Data Protection Regulation allows you to find out what information 
about you is held on computer and in manual records.  This is known as “right 
of subject access” and applies to personal information held about you.  If you 
want to see or receive information that the Practice holds about you:



• You will need to make a written request to the Practice Manager
• There may be a charge for excessive requests for information held about  
 you
• We are required to respond to you within 30 days
• You will need to give us adequate information (eg  full name, address, date of  
 birth, NHS Number etc, two forms of identification etc) to enable us to  
 identify you and provide the correct information

Who Else May Ask to Access Your Information
• The Court can insist that we disclose medical records to them;
• Solicitors often ask for medical reports.  We will require your signed consent  
 for us to disclose information.  We will not normally release details about  
 other people that are contained in your records (eg wife, children parents  
 etc.) unless we also have their consent;
• Social Services - The Benefits Agency and others may require medical  
 reports on you from time to time.  We will need your signed consent to  
 provide information to them.
• Life Assurance Companies/Employers/Occupational Health Doctors  
 frequently ask for medical reports on individuals.  These are always  
 accompanied by your signed consent form.  

We will only disclose the relevant medical information as per your consent. 
You have the right, should you request it, to see reports prepared for Insurance 
Companies, employers or occupational Health doctors before they are sent.

Sharing Your Information without Consent
We will normally ask you for your consent, but there are times when we may be 
required by law to share your information without your consent, for example:
• Where there is a serious risk of harm or abuse to you or other people
• Where a serious crime, such as assault, is being investigated or where it  
 could be prevented
• Where we encounter infectious diseases that may endanger the safety of  
 others, such as meningitis or measles (but not sensitive information such as  
 HIV/AIDS)
• Where a formal Court Order has been issued
• Where there is a legal requirement, eg if you had committed a Road Traffic  
 Offence
• Research approved by the Local Research ethics Committee.  (if anything  
 to do with the research would involve you personally, you will be contacted  
 to provide consent)

You may choose to restrict the collection or use of your personal information 
in the following ways:
• Information you supply using any electronic form(s) on the practice website  
 will only be used for the purpose(s) stated on the form.
• Whenever you are asked to fill in a form on the website, look for the box  
 that you can click to indicate that you do not want the information to be  
 used by anybody for direct marketing purposes.

Changes to This Privacy Notice
• We keep our Privacy Notice under regular review.  This Privacy Notice will be  
 reviewed again in May 2020. Please consult our website for further  
 information.

Concerns about Sharing Your Information
• If you have any concerns about how we use or share your information, or you  
 do not wish us to share your information, please contact the Practice Manager.  
 Please consult our website for further information.

Comments and Complaints
• If you have a complaint about how your information is managed at the  
 practice, please contact the Practice Manager.  If you remain unsatisfied with  
 the Practice’s response, you can complain to the Information Commissioner  
 Office www.ico.gov.uk

Notes



Let our practice 
publications 
promote your 
business 
for you!

To place a business building 
advertising feature in our vitally 

important Practice Booklets
and Appointment Cards 

simply phone
Veronica Smith

now on 0800 612 1516.
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out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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Practice Area
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