
Church Street Surgery
30a Church Street, Bishop's Stortford, Herts CM23 2LY

Tel: 01279 657636   Fax: 01279 505464
www.churchstsurgery.co.uk

CHURCH STREET
MEDICAL PARTNERSHIP



WELCOME TO THE PRACTICE
Welcome to the Church Street Partnership, established in 1971 by Dr John McIntosh and Dr 
Robert Griffiths. The practice has grown and is now served by seven family doctors with the 
support of a large health care team. 

Practice Area
We have three surgeries in Bishop’s Stortford: Church Street Surgery in the town centre, 
Thorley Health Centre at the Sainsbury’s supermarket site in Thorley Park and Haymeads 
Health Centre at the Herts and Essex Community Hospital. All three surgeries have easy 
wheelchair access and toilets suitable for the disabled. There is car parking available at Thorley 
and Haymeads Health Centres and there are three car parks close to Church Street Surgery 
at Apton Road, Basbow Lane and the multi-storey car park in Jackson Square. Church Street 
Surgery has Market Square and Church Street entrances (wheelchair access via Church Street 
entrance only). Medical records, repeat prescriptions and our appointments system are all on 
a linked computer system and patients may be seen at any of the surgeries. 

Hours Of Opening 

  Monday to Friday  Saturday    Sunday

CHURCH STREET SURGERY  8.30am - 5.00pm  Closed   Closed

HAYMEADS HEALTH CENTRE  8.30am - 1.00pm 8.15am - 11.45am*    Closed
  2.00pm - 5.00pm    

    We offer a late surgery on Wednesday evenings 6.30pm - 9.00pm.*

*Pre-booked appointments only

THORLEY HEALTH CENTRE  8.30am - 6.30pm  Closed   Closed 

CLOSED BANK HOLIDAYS AND EASTER SATURDAY

Accidents And Casualties 
There is no casualty department at the surgery. If you need stitches or suspect a broken bone, 
it is best to go directly to the accident and emergency department at Princess Alexandra 
Hospital in Harlow which is open 24 hours a day.
There is a Minor Injuries Unit at the Herts and Essex Hospital which is open on weekdays 
between 9.00am and 4.30pm. They cannot see all types of problem here so check first by 
calling 01279 655191, ext. 4298. 
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Out-of-Hours Emergencies 
The main Church Street Partnership switchboard is open from 8.00am until 5.00pm. For urgent 
advice from your GP between 5.00 and 6.30pm call 01279 657636 and follow the recorded 
message instructions. If you need medical advice between 6.30pm and 8.00am weekdays, at 
weekends or bank holidays you should telephone 111. You may be given self-help advice or 
advised to speak to a pharmacist. Pharmacists are qualified to advise you on minor health 
problems and over-the-counter medications. Many treatments and remedies are available 
to buy without prescription. 
If your problem is more serious, a GP from Herts Urgent Care (HUC) will call you back. HUC 
use Haymeads Health Centre during the weekends and weekday evenings. It is not a walk-in 
service: you must call 111 first. The NHS 111 service operates 24 hours a day and can provide 
general medical advice. If you are unsure if you need to see a GP, consider calling 111 first.
An Urgent Care Centre is also available at the QEII Hospital in Welwyn Garden City. 

General Medical Practitioners 
Mark Penwill MB BS London (1987) MRCGP
Rosemary Davis MB BS London (1987) DCH 1992
Radu Burtan Doctor - Medic (1986) Bucharest DFSRH
Sian Stanley  MB BS London (1997) MRCGP
Usman Lashari  MB MS Punjab (2002) MRCGP
Zohra Qureshi  MB BS London (2009) MRCGP
Aminah Anjum  MB BS London (2009) MRCGP
Sara Thompson  BSc (Med Sci) MB ChB

The GPs provide general medical, family planning, antenatal, postnatal, child health and 
minor surgery services. In addition, Dr Davis has special expertise in the management of skin 
conditions and Dr Penwill and Dr Hunukumbure in diabetes.

Practice Manager 
The practice manager and the staff of secretaries, receptionists and administrators ensure 
the smooth running of the practice.

Practice Nurses And Healthcare Assistants 
Nurses Alex Gough, Zoe Anderson, Caroline Cowler, Bonny Hall, Janet Graves and  
Michelle Shanahan are assisted by healthcare assistant Julia Fry.  Their work includes 
family planning and smears, the monitoring of asthma, diabetes and high blood pressure, 
immunisations and travel advice, and health checks for men and women. They are responsible 
for new patient health assessments and are able to answer any questions arising. They also 
hold clinics for dressings, ear syringing, suture removal and the treatment of minor illnesses. 
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Dietician 
A dietician, attached to the practice, provides professional advice to those with specific medical 
problems and to those who simply  wish to lose weight safely. 

Health Visitors 
Health visitors attached to the practice are based at Herts and Essex Community Hospital. 
The health visiting service provides help and advice for mothers and children, including the 
monitoring of normal growth and development. The service works closely with the GPs and 
community paediatric services and may be contacted via the Community Hospital. 

District Nurses 
District nurses attached to the practice are based at Herts and Essex Community Hospital. 
The district nursing service provides nursing care at home including wound management, 
palliative care and advice to carers. The service works closely with the GPs and specialist 
nurses and may be contacted via the surgery. 

Midwives
Midwives attached to the practice provide antenatal clinics at Church Street Surgery and 
Thorley Health Centre and visit mothers and babies at home. The midwifery service works 
closely with the GPs as well as the Princess Alexandra Hospital in Harlow and Rosie Maternity 
Hospital in Cambridge and may be contacted via the surgery.

Home Birth 
The partners do not support home delivery because we feel that if the baby has problems at 
delivery, immediate care from a fully equipped medical team is needed. This is not available 
eight miles from Harlow and 20 miles from Cambridge. We do, however, support the early 
discharge of mother and baby from hospital, and discharge only a few hours after delivery 
is easily arranged by your midwife. Having said all that, the choice is yours to make and your 
midwife will supervise your delivery at home if that is what you decide. 

Community Psychiatric Nurses 
CPNs attached to the practice provide support for patients with mental health problems and 
work closely with the consultant services. Contact your CPN via the surgery.
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Specialising in Doors, Windows & Conservatories
Your local home improvement specialists.

We work with customers throughout Hertfordshire/Essex and benefit from over 20 
years’ experience. We only use the best products, all sold at competitive prices.

 • Windows • Integral Blinds • Doors
 • Conservatories • Orangeries • Sun Lounges

For a FREE quotation or advice call us today on 01279 813888
www.fairweatherwindows.co.uk

(Part of the Fairweather Group)

Double Glazing
As you look around you will see that many homes are having double glazing installed or 
a conservatory built. Whilst this will be a major investment with some upheaval, there are 
excellent benefits which should not be ignored.

You should experience a saving of at least 10% on your heating bills – very important 
these days. You will find that sound insulation is much improved and, with all the locks 
and safety features which come with double glazing, your home will be much safer and 
better protected against burglary, which should, in turn, be reflected in your insurance 
premiums. 

Probably the biggest benefit is that the whole exterior appearance of your property will 
be considerably improved, and never again will you have to ‘risk life and limb’ at the top 
of a ladder repainting windows.

A conservatory brings its own benefits. How nice to sit in a warm, double-glazed 
environment which is full of natural light and allows you to enjoy your garden in comfort. 
Designs range from simple contemporary to elaborate gothic creations! They also, of 
course, add an additional room to your home, so creating light and space in one fell 
swoop. This, in turn, will add value to your home.

There are many companies who will gladly come along and give a free quote for double 
glazing or a conservatory and will be able to offer a variety of finance options.

ADVERTISING FEATURE

How Do I...
Register With The Practice? 
We accept patients from Bishop’s Stortford and surrounding areas. In welcoming you to our 
practice, we suggest that all new patients attend for an initial health review with a practice nurse or 
health care assistant. Each member of the family will be asked to complete a health questionnaire 
at registration as it can take weeks for your notes to arrive from your previous doctor. 
Make An Appointment? 
Appointments can be made at any reception, by using our on-line facility (please call at 
reception to register for this service) or by telephoning 01279 657636 from 8.00am. 
You may make an appointment with any of the doctors. Doctors’ appointments may be booked 
up to two weeks in advance.
There are a number of appointments available for booking 24 hours or 14 days in advance 
but most are bookable on the same day, subject to availability. 
Nurses'  appointments may be booked up to two weeks in advance. If you are unable to attend 
for a booked appointment, please let us know as far in advance as possible. Two doctors and a 
nurse see patients at the Book on the Day Surgery at Haymeads Health Centre every weekday 
morning. Patients simply turn up and book in at reception between 8.30am and 10.00am 
and will be seen in order of arrival. You will be given an estimated consultation time and can 
either wait at the surgery or call back later nearer to your appointment time. If your problem 
is very urgent and there are no free appointments on the day, please attend the open access 
surgery that morning and you will be seen. If this is not possible the receptionist will put you 
in touch with the duty doctor. Truly urgent problems will always be dealt with the same day.
Obtain Test Results? 
We receive hundreds of investigation results a week and do not routinely contact patients with 
their results, though we would endeavour to do so if a result was seriously abnormal. We ask 
that patients always telephone the surgery for the results of their investigations, preferably after 
10.00am. The receptionist will tell you what message the doctor has recorded; she is unable 
to interpret the results herself. If you do not understand the doctor's message please ask the 
receptionist to arrange a telephone call from the doctor or nurse, or book an appointment. 
Obtain Telephone Advice?
The doctors and practice nurses are happy to give telephone advice. A good time to phone 
is midmorning. The receptionist will take your contact number and an indication of the type 
of problem and the duty doctor or practice nurse will phone you back. If you have a problem 
that needs attention the same day you should always try to attend the Book on the Day 
surgery in the first instance.
Obtain A Home Visit?
If you are too ill to come to the surgery please telephone before 10.30am if possible to request 
a home visit. The receptionist will ask for brief details of the problem and for your telephone 
number. The duty doctor will telephone you to discuss the problem and will arrange to visit 
where appropriate. Home visits are for housebound patients and those genuinely too ill to 
travel to the surgery. They take a long time. We can see four or five patients at the surgery in the 
time it takes to make one call. It is perfectly safe to bring a child with a rash or a temperature 
to the surgery. Please try to get to the surgery if you can.
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The Osteopaths Walters ~ Pearce is a multi-disciplinary practice incorporating osteopathy, 
physiotherapy, acupuncture and podiatry/chiropody.  Other therapists at the practice include a 
massage therapist.  The practice, led by Cathie Walters for over 25 years along with her colleagues, 
has an excellent reputation for treating patients of all ages for a variety of conditions and complaints.
Having different therapists under one roof ensures that a collaborative team effort provides patients 
with the very best appropriate treatment and care.  The practice has established strong professional 
links with local health care professionals and has connections with sports and leisure organisations in 
the local community.
Osteopathy is a systematic form of diagnosis and treatment that recognises the individual structural 
and functional integrity of the body.  It utilises many diagnostic procedures used in conventional 
medicine, although considerable emphasis is placed on individual assessment from a mechanical, 
functional and postural standpoint.
Physiotherapy is a healthcare profession concerned with human function and movement, with the 
aim of maximizing potential.  It uses a variety of treatment techniques to restore full movement and 
function to the problem area.  To prevent recurrence of the problem, an individual, ongoing, exercise 
programme forms part of the comprehensive treatment to ensure correct balance of the musculature, 
enhancing good movement.
Medical acupuncture may be incorporated into the treatment plan for patients undergoing osteopathy 
and physiotherapy.
Within the practice, there may be an appropriate referral to other professionals and the request of 
additional investigations, such as blood tests and X-rays, allowing a full diagnosis and, subsequently, 
a specific treatment plan to be developed for the individual patient.
For more information on services offered at The Osteopaths Walters ~ Pearce, please call (01279) 
655052 or go to www.healthyinourhands.co.uk

ADVERTISING FEATURE

Obtain A Repeat Prescription? 
You may tick the boxes on the tear-off right-hand side of a computer-printed prescription or 
complete a repeat prescription request form available at reception. Remember to indicate 
clearly which surgery or chemist you wish to collect the prescription from. The request can 
be handed in at reception or posted (if you enclose a stamped self-addressed envelope the 
prescription will be posted to you). Alternatively, you can use our on-line facility to order 
repeat prescriptions (please call in to register for this service).  
Please allow four full working days before collecting your prescription from a surgery 
and three working days if collecting your medicines directly from a pharmacy.
Please note that the doctors cannot take responsibility for prescribing medication unless patients 
are up to date with health checks and reviews. If you do not attend for a regular review when invited 
by the surgery the doctors may withdraw the repeat prescription facility  for your own safety.

Obtain Sickness Certificates?
If you are off work for less than seven days, you are responsible for your own self-certification 
on form SC1 (available from reception, any post office or the DWP website). After seven days a 
doctor's certificate (Form Med3) is required. You may not need an appointment if the doctor 
is already aware of your condition. Telephone the surgery for advice if in doubt. Employers 
are legally bound to accept self certificates. Some, however, still insist on a doctor’s certificate 
during the first seven days of absence, in which case a private certificate will be issued and a 
fee will be charged. Your employer may reimburse you.

Private Medical Examinations 
We carry out routine medical examinations for insurance companies and employers. There 
is a charge for such medicals which sometimes has to be paid by the patient personally. This 
will usually be the case for HGV and taxi driver licences and for the fitness to drive medicals 
required by most insurance companies for those over 70. Please ask the receptionist about 
charges and waiting times when you book a medical. You may be asked to pay a deposit at the 
time of booking the medical. 

Private Health Care 
We are happy to refer patients who wish to see a specialist in private practice. We make a 
charge for the completion of claim forms for private health insurance. A full schedule of fees, 
updated in April each year, is available on request from reception.

Confidentiality 
All staff are bound by strict rules of confidentiality. We are a computerised practice and 
registered under the Data Protection Act.

Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.
Information is available on application to the practice manager.
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Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Need some  
electrical work  
doing and tempted 
to do it yourself?
While DIY enthusiasts may think they know the 
ins and outs, getting it wrong could prove fatal.

Make sure you contact a fully qualified 
local electrician today.

E: info@graysec.co.uk W: www.graysec.co.uk  

 

   

 

 

 

T: 07766 758555

Lighting – Rewires – Alarms

Domestic, industrial and commercial work

Fully Insured

Contact now for your free no obligation quote

GRAY’S
Electrical contractors

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Advertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.

Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of 
the prospects for your type of business when they 
search online.

Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the 
UK and Ireland.

Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have 
been helping businesses grow and prosper for over 
40 years, they provide businesses and professional 
practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with 
Web Partner support. This ‘phone-a-friend’ facility 
will provide answers to your queries and help you 
develop your site.

So if you don’t yet have a website, or are unhappy 
with the one you have, call today for a chat on  
0800 612 1408. You’ll be glad you did!

Suggestions And Complaints 
Things go wrong even in the best run organisations. We hope that there will not be many 
complaints, but if you feel something is going wrong, or could be done better, we want to 
know. In our experience most problems arise as a result of poor communication. If you have 
a problem, please contact the practice manager or one of the doctors.
Alternatively, you can contact NHS England by telephone, in writing or by email:
03003 112233   NHS England, PO Box 16738, Redditch B97 9PT  england.contactus@nhs.net

Rights And Responsibilities Of Staff And Patients
It is the right of our staff not to endure violent or abusive behaviour and further action may 
be taken should this occur. Our staff have responsibility towards the care and dignity of each 
of our patients and endeavour at all times to respect race, age, gender and disability. 

Immunisations - Routine 
There are very few real contra-indications to any of the childhood immunisations. If you have 
any doubts or anxieties talk it over with your health visitor.

Routine Childhood Immunisation Programme
Each vaccination is given as a single injection into the muscle of the thigh or upper arm.

When to immunise  Diseases protected against

Two months old  Diphtheria, tetanus, pertussis, polio and 
 Haemophilus influenzae type b (Hib)    
 Pneumococcal infection, Rotavirus

Three months old  Diphtheria, tetanus, pertussis, polio and Hib  
 Meningitis C (meningococcal group C), Rotavirus

Four months old  Diphtheria, tetanus, pertussis, polio and Hib  
 Pneumococcal infection

Between 12 and 13 months old -  Hib/Men C
within a month of first birthday Pneumococcal disease
  Measles, mumps and rubella (German measles)

Three years four months old  Diphtheria, tetanus, pertussis and polio
or soon after Measles, mumps and rubella

Girls aged 12 to 13 years old  Cervical cancer caused by human papillomavirus types 
  16 and 18 (and genital warts caused by types 6 and 11)

Around 14 years old Tetanus, diphtheria and polio, Men C
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Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply phone Veronica Smith
now on 0800 612 1516.

Non-routine immunisations
Babies at risk of contracting Tuberculosis or Hepatitis B will have the vaccinations initiated 
in hospital.

Influenza
If you suffer with asthma, lung disease, heart disease, kidney disease, have had a splenectomy 
or you are 65 years of age or older you should have an influenza vaccination every October. 
The vaccination is also available to women at any stage of pregnancy during the winter months.

Pneumococcal
A single vaccination recommended to all patients aged 65 years or over and other ‘at risk’ 
groups.

Pertussis (Whooping cough)
Recommended to pregnant women, once they have reached 28 weeks into the pregnancy, 
to protect the new born baby against whooping cough.

Adults: Shingles 
A single vaccination available to patients aged 70 or 79. Please note strict age ranges apply 
to be eligible for this vaccination. Please ask for more information.

Adults: Tetanus
A full course (three injections) for those previously un-immunised and two further boosters 
10 years apart is considered sufficient protection. 

Adults: Polio
A full course for those previously un-immunised. For those exposed to a continuing risk of 
infection (eg foreign travel), a booster dose every 10 years.

Useful Telephone Numbers
Church Street Surgery 
Main Switchboard (8 lines)....................................................................................01279 657636
Fax  ...........................................................................................................................01279 505464 
Thorley Health Centre ...........................................................................................01279 657636
Haymeads Health Centre ......................................................................................01279 657636

Helplines
Carers in Hertfordshire - helpline ........................................................................01992 586969
ChildLine  ...................................................................................................................... 0800 1111 
Citizens Advice Bureau - Bishop's Stortford .......................................................08701 264083
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Herts Help ............................................................................................ (local rate) 0300 123 4044
Samaritans ......................................................................116 123 (24hrs a day, 365 days a year) 
Vale House ................................................................................................................01992 553173 

Hospitals 
Addenbrooke's 01223 245151 
Minor Injuries Unit ...................................................................................................01279 655151
Herts and Essex, Princess Alexandra And St Margaret's   ..................................01279 444455 
Urgent Care Centre, QE11 Hospital, Welwyn Garden City ..................................01707 328111
Capio Rivers Hospital ...............................................................................................01279 600282 

Police - non emergency 101

Social Services
Helpline - Essex  ......................................................................................................01245 434090 
Helpline - Herts   (adult) ..........................................................................................01438 737400
                          (child/schools/families)  .............................................................01438 737500

FOR THE MOST UP TO DATE INFORMATION PLEASE VISIT OUR WEBSITE: 
www.churchstsurgery.co.uk

How To Recognise Severe Chest Pain Or A Heart Attack
•  Vice-like pain in the middle of the chest, often spreading down the left arm and jaw 
•  Shortness of breath 
•  Sudden faintness or giddiness 
•  Grey pallor to the skin 
•  Lips look blue

What To Do If The Pain Does Not Ease 
•  Ring 999 
•  Make the patient comfortable

How To Recognise Medical Shock 
•  Patient becomes pale, sweaty, drowsy and confused

If Conscious
•  Seek urgent medical help 
•  Reassure the patient 
• Do not give anything to eat or drink

If Unconscious But Breathing
•  Place in recovery position

Most Back Pain Is Caused By 
•  Stiffness or spasm of the muscles caused by sleeping in an uncomfortable position 
•  Doing activities you are not used to
Other Causes 
•  Being overweight 
•  Pregnancy 
•  Incorrect lifting techniques 
•  A disc between the base of the spine moving out of position or pressing on a nerve
Common Back Problems 
•  Pain of the upper or lower back 
•  Pain spreading from the back of the thigh to the ankle (sciatica)
Back Problems Can Be Prevented By 
•  Keeping active 
•  Keeping to a healthy weight 
•  Sleeping on a firm mattress 
•  Lifting heavy weights correctly - crouch down, straighten knees and keep your back straight
Treatment At Home 
•  Stay in bed, but no longer than one or two days 
•  Massage the painful area; apply heat
•  Take painkillers 
•  Exercise gently

Childhood Infections
Chickenpox
On the first day a rash appears as small red patches about 3-4mm across. Within a few hours, 
small blisters appear in the centre of these patches. During the next week further patches 
will appear and the earlier ones will turn crusty and fall off.
•  Calamine lotion may be applied to soothe the often severe itching
•  Cool baths may also help
•  The most infectious period is from two or three days before the rash appears and up 
 to five days after this date. Children may return to school as soon as the last crusts have 
  dropped off.
German Measles (Rubella)
The rash appears during the first day and usually covers the body, arms and legs in small 
pink patches about 2-4mm across and doesn't itch. No other symptoms are usually present 
apart from occasional aching joints.  
•  It is infectious from two days before the rash appears, until the rash disappears in about 
  four or five days from that date. 
•  The only danger is to unborn babies and, therefore, it is important that all contacts are 
  informed in order that anyone who may be pregnant can contact their doctor.
Immunisation can prevent this disease
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Measles
The rash is blotchy and red and appears on the face and body around the fourth day of illness. 
It is at its most infectious from two or three days before the rash appears until eight to ten 
days after that date.
Immunisation can prevent this disease

Meningitis
This is a rare illness that is most common in babies, children under four years and teenagers, and 
requires urgent attention. It is important to be aware of the symptoms which we have listed below.
Signs and symptoms in BABIES and VERY YOUNG CHILDREN are:
•  Difficulty waking
•  A high pitched cry that is different from a normal cry
•  Repeated vomiting
•  Refusing feeds
•  Pale or blotchy skin, especially with red or blue/black bruises that don't go white when 
  you press on them
•  Tight or bulging soft spot on the top of your baby’s head. If you are in any doubt contact 
  your doctor immediately.
Signs and symptoms in OLDER CHILDREN and ADULTS are:
•  A high temperature
•  A constant headache
•  Vomiting
•  Drowsiness or confusion
•  Dislike of bright lights
•  Stiffness of the neck (moving their chin to the chest will be particularly painful)
•  A rash of red/blue spots or bruises that don't go white when pressed with a tumbler. If you are in 
 any doubt contact your doctor immediately.

Mumps
Symptoms are: Swelling of the gland in front of one ear often followed, after a couple of days, 
by swelling in front of the other ear. It is infectious from two or three days before the swelling 
appears until eight to ten days after that date. If the pain is severe you should consult your doctor.
Immunisation can prevent this disease

How To Look After A Child With A Temperature
A child will develop a fever because of an infection. Usually the child will get over such an 
infection without the need for antibiotics. Most childhood infections are caused by viruses 
and these do not respond to antibiotics. The following advice will help to bring your child’s 
temperature down and make them feel better.

Visit our website: www.churchstsurgery.co.uk

1.  Always keep a supply of paracetamol syrup (Calpol, Disprol) at home. If you wait until 
  you need it, there will be none close at hand.
2.  If your child feels hot or appears unwell -
 a)  Give the maximum dose of paracetamol stated for a child of that age.
 b)  Dress your child in cool clothes. A lot of heat is lost through a child’s head, so leave 
   it uncovered. Cool down the room by opening doors and windows.
 c)  Give your child plenty of cool drinks as fluid is lost with a fever. If they are reluctant  
  to drink, encourage small amounts from a favourite cup.
 d)  Sponging your child down with a tepid flannel will make them feel better as well 
  as bringing their temperature down. Using tepid water is more effective than using cold water.
 e)  Repeat the dose of paracetamol every four hours as necessary, up to the maximum 
  daily dose stated.
 f)  A child with a fever is likely to be restless at night. Offer cool drinks and sponge them 
   down if they wake.
 g)  If your child does not improve after giving paracetamol and sponging, or appears 
   particularly ill, call the doctor.
3.  Very rarely, a child under five years will have a convulsion with a high temperature. They will 
 shake all over and become very still. It usually subsides in less than five minutes. Lie the child 
 on their side and stay with them while it lasts. If there is  another adult in the house, ask them 
 to phone a doctor. If not, call when the convulsion has passed.

Practice Area Map
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Church Street Surgery
30a Church Street, 
Bishop's Stortford, 
Herts CM23 2LY

Tel: 01279 657636

Thorley Health Centre
Sainsbury's Precinct
Villiers Sur Marne Avenue
Bishop's Stortford
Herts CM23 4EG

Tel: 01279 657636

Haymeads Health Centre
Herts And Essex Hospital
Cavell Drive
Bishop's Stortford
Herts CM23 5JH

Tel: 01279 657636
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PRACTICE SURGERIES
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