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OPENING HOURS
Monday - Friday 8.00am - 6.30pm

Saturday 9.00am - 12 noon (pre-booked appointments only)

Dr Nathan Tuesday 8.30am - 12 noon 3.00 - 5.30pm

 Wednesday 8.30am - 12 noon 3.00 - 5.30pm

 Thursday 8.30am - 12 noon 3.00 - 5.30pm

 Friday 8.30am - 12 noon 3.00 - 5.00pm

Dr Mahna Monday 8.30am - 12 noon 3.00 - 5.30pm

 Tuesday 8.30am - 12 noon 3.00 - 5.30pm

 Thursday 8.30am - 12 noon 3.00 - 5.30pm

 Friday 8.30am - 12 noon 3.00 - 5.30pm

Dr Atack Monday  8.30am - 12 noon 3.00 - 5.30pm

 Tuesday 8.30am - 12 noon 3.00 - 5.30pm

 Wednesday 8.30am - 12 noon 3.00 - 5.30pm

 Thursday 8.30am - 12 noon 3.00 - 5.30pm

Dr Thurgood Monday 8.30am - 12 noon 3.00 - 5.00pm

 Tuesday 8.30am - 12 noon 3.00 - 5.00pm

 Thursday 8.30am - 12 noon 3.00 - 5.00pm

 Friday 8.30am - 12 noon 3.00 - 5.00pm

Dr McMorran Monday 8.30am - 12 noon 3.00 - 5.00pm

 Tuesday 8.30am - 12 noon 3.00 - 5.00pm

 Wednesday 8.30am - 12 noon 3.00 - 5.00pm

(All times subject to change)

Visit our website: www.redwoodpracticedartford.co.uk

welcometo the
PRACTICE 

We strive to offer a personal service of high quality, based on a sound relationship with your 
doctor.  Our receptionists will try to help you obtain the best from our practice.  We have laid 
out some essential points about the practice, but if you have any questions, please do not 
hesitate to ask. 

THE DOCTORS
Dr Siva Nathan MBChB 2000 Edinburgh (Male)

I trained at the University of Edinburgh Medical School and have worked in diverse areas of 
Scotland and London.  I enjoy dealing with problems from all medical specialties and have a 
special interest in diabetes.  My hobbies include hillwalking, chess and badminton.

Dr Kapil Mahna MBBS MRCGP 2001 India (Male)

I qualified in 2001, finishing my medical education in Manipal Academy of Higher Education 
in India.  I have worked in a variety of clinical settings, both abroad and in the UK, since then.  
I have been a General Practitioner since 2011 and have worked in practices in Lewisham 
and Bexley before joining the practice in October 2014.  My areas of special interest include 
respiratory medicine, IT and medical education.

Dr Tim Atack BM 2010 Southampton BSc (Hons) MRCGP DRCOG (Male)

I joined Redwood Practice in December 2015 and am originally from the Bexley area.  I have 
previously worked in Guildford and my special interests include medicine of the elderly, psychiatry 
and medical education.  In my spare time I enjoy hiking, photography and playing the guitar.

Dr Sarah Thurgood MBBS,MRCGP, BSc (Psychology) University of London 2012  
 (Female)

I joined the Redwood Practice for 12 months from August 2016 and qualified with MBBS from 
University of London (GKT) with an intercalated BSc in psychology.

Following my 12 month placement I have now joined the practice on a permanent basis.

I am originally from the local area and have done training at Darent Valley Hospital and Queen 
Elizabeth Hospital. My special interests include palliative care and medical education.

In my spare time I enjoy sailing, literature and cooking, especially baking.

For the latest information click to: www.redwoodpracticedartford.co.uk



We are committed to maintaining your dignity while 
providing the best possible care in the comfort and 
familiarity of home.
Our Mission Statement:
To be the first choice provider of services supporting 
individuals in their own homes, through partnership, 
quality and staff ownership.
In order to achieve this aim, we have set the following 
objectives:
1. To provide a service that fully satisfies the needs 
and expectations of individuals in their own homes.
2. To respect the individuality of our service users
3. To actively seek and value the contribution made 
by informal carers, families and relevant others in 
care planning.
4. To respond positively to feedback from service 
users, their families and carers, other health and social 
care professionals and our own staff.
5. To continuously seek ways in which our services 
can be improved.
6. To protect our service users and staff from hazards 
and abuse.
7. To build and retain a stable, committed and highly 
trained workforce by sharing RESPONSIBILITY of 
the company with them, and encouraging their output.

We work hand in hand to support your choice to 
enjoy an independent life with dignity and respect
Genuine Care Homecare Services

We are able to offer support in your area to adults and 
children with a variety of needs including:
•  Personal care
•  Adults with mental health problems
•  Adults with drug or alcohol problems
•  Elderly care
•  Adults suffering from Dementia or Alzheimer’s
•  Adults and children with physical/learning disabilities
•  Adults and children who are terminally ill
•  Respite care
•  Overnight care
•  Companionship care
•  Domestic care
•  Child care
•  Shopping
•  Night service (sleeping or waking)
Additional support services are available on request
Call today for comprehensive homecare services
Phone: 0800 230 0905
Fax: 01732 866351
139 High Street, Edenbridge
Kent TN8 5AX
email: genuine.care@btconnect.com
www.genuinecare.co.uk
CSCI service # 0000073044

ADVERTISING FEATURE

Attract more business by placing your advert here. Simply call 0800 0234 196.

Need some  
electrical work  
doing and tempted 
to do it yourself?
While DIY enthusiasts may think they know the 
ins and outs, getting it wrong could prove fatal.

Make sure you contact a fully qualified 
local electrician today.

01322 476777
info@vitechservices.co.uk 
www.vitechservices.co.uk

Don’t be left in the dark
Plumbing, Heating & Electrical works

No job too big or too small 
Reactive support service for 
commercial and domestic properties

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives

For the latest information click to: www.redwoodpracticedartford.co.uk

Dr Sarah McMorran  MBChB 2003 Aberdeen, nMRCGP, DCH, DFSRH, DRCOG,   
 LoC SDI, LoC IUT (female)
I qualified in 2003 from the University of Aberdeen.  I have since worked in London and diverse 
areas of Scotland where I completed my General Practice training in 2008 in Perth.

I have been a General Practitioner in the Scottish Borders since 2008 before joining the Redwood 
Practice in November 2017.

My special interests include Child Health, Sexual and Reproductive Health and Diabetes care. 

In my spare time I enjoy swimming, golf and playing the piano.

PRACTICE STAFF
Our practice is far more than just doctors and receptionists - we are a large team working 
together for our patients. 
Practice Manager - Mrs Christine Bright 
The role of the practice manager is to co-ordinate and organise the practice to best effect.  
She will help you with any administrative problems and is pleased to receive any suggestions 
you may have about improving the services available. 
Receptionists
The receptionist's job is to help you arrange consultations, home visits as necessary and answer 
telephone queries about the practice. Our receptionists cannot give medical advice. 
Secretaries 
They type letters of referral to hospitals and help with the administration of the practice. 
Community Nurses
They provide nursing care and advice to the housebound and those recently discharged from 
hospital.  Telephone 0300 1234 449.
Health Visitors
They visit all families with children under five. They may also provide support and advice to all 
age groups, particularly at times of physical or emotional stress. 
Counsellors
To help our patients with their emotional problems, we have a team of skilled and sympathetic 
counsellors.  If you would like to see a counsellor, make an appointment with your doctor. 

NURSES
Mrs Sharon Clark  RGN
Mrs Tina Harris  RNA
Mrs Nicola Field  RGN
Maria Watkins  Health Care Assistant
Our nurses are available directly by appointment - 01322 223600. They can deal with minor 
injuries, ear syringing, contraceptive pill checks, dressings, immunisations and removal of 
stitches. They also perform cervical smears and carry out health checks, smoking cessation 
and can advise on many problems. 



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

   Generate more business Generate more business 
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG
We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Advertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of pro-
spective clients that use the Internet to locate products and services, and this figure 
grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking 
up your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized 
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, 
and who have been helping businesses grow and prosper for over 40 years, they pro-
vide businesses and professional practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-
a-friend’ facility will provide answers to your queries and help you develop your 
site.

So if you don’t yet have a website, or are unhappy with the one you have, call today 
for a chat on 0800 612 1408. You’ll be glad you did!

Visit our website: www.redwoodpracticedartford.co.uk

HOW TO SEE THE DOCTOR
Appointments - 01322 223600 
All surgeries are by appointment. Please check in with the receptionist when you arrive for 
your appointment or use our self check in system. Do ensure that you allow sufficient time for 
car parking and checking in to enable the doctor to run on time.

Sick children will be seen whenever possible if brought to the surgery (often quicker than a 
home visit) after ringing to inform the receptionist of the problem.   

If you are unable to attend, please cancel your appointment so that it can be offered to another 
patient. 

Home Visits - 01322 223600 
Telephone before 10.30am, if possible; this will help the doctors plan their rounds and avoid 
unnecessary delay.  Visits are for those who are housebound or too ill to attend surgery.  If 
you are unsure about the urgency of the problem, please ask to speak to the doctor.  A GP 
can see four patients at the surgery in the time it takes to do one home visit.  Please try and 
attend the surgery if possible. 

Telephone Advice - 01322 223600 
If you need advice from a doctor or nurse, the best time to ring is 11.00am - 12 noon. 

There are various options on our auto-attendant menu to enable you to select the most 
appropriate person to deal with your query.

EMERGENCIES
Daytime Emergencies - 01322 223600
Your own doctor, or another in the practice, will contact you as soon as possible. 

Out Of Hours - 111
Integrated Care 24 Ltd organise a doctors' rota for the care of patients between 6.30pm and 
8.00am Monday to Friday and from 6.30pm on Friday evening until 8.00am Monday morning.  

CLINICS AND OTHER SERVICES
All By Appointment - 01322 223600
Listed on the following pages are some of the services offered by the practice.  If you wish to 
have any further details, please telephone the surgery and our receptionist will be more than 
happy to provide more information and arrange an appointment. 

Visit our website: www.redwoodpracticedartford.co.uk



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply phone Veronica Smith
now on 0800 612 1516.

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196. visit our website: www.drshortandpartners.co.uk

Antenatal Clinic 
Doctors will provide antenatal care by appointment in surgery time. 

Cervical Smears
Available on request with a doctor or nurse. Kent, Greenwich and Bexley Health Authorities 
run a computerised recall programme for smears. 

Diabetic Clinic 
By appointment with Dr Nathan and Nurse Sharon Clark. 

Family Planning
We offer a full range of services - ask to see the doctor or nurse.

Baby Clinic
Wednesday 3.00 - 4.00pm with Dr Nathan. 
For routine development checks. 

Anticoagulation Clinic 
Held twice a week. 

Minor Operations
We can perform a range of procedures at the Health Centre. Please see your doctor for an 
assessment first.  

Phlebotomy Clinic
Our health care assistant runs phlebotomy clinics with a limited number of appointments for 
patients over 70, during week day mornings. 

The earlier appointments are for fasting patients.  You will need to make sure that you have 
a completed blood form. Please ring reception for an appointment.

Health Checks 
These are available to all patients as necessary. 

Counsellor 
Counselling is available. 

Diet And Weight 
Advice is available from our nurses on request. 

Flu Vaccination 
Every autumn by appointment. 

Pneumococcal Vaccination
All year round in nurses’ clinic. 

Addiction Counsellor 
For smoking, alcohol or drug help and advice - confidential counselling is available on request. 

Smoking Cessation
Referral forms are kept at reception.

Visit our website: www.redwoodpracticedartford.co.uk



Visit our website: www.redwoodpracticedartford.co.uk

Surgical Clinic
We have a visiting GP Surgeon who attends monthly for more complicated minor operations.  
Please see your own doctor first. 

Travel Clinics

• Complete health care advice for the traveller

• Immunisations

• Immunisation certificate 

Your Health At Risk
There are still many parts of the world where travellers’ health can be at risk from serious yet 
preventable disease. 

Specialists In Travel Immunisation
However complex your itinerary, regardless of how you travel or whether you are travelling 
for business or pleasure, always come to our Travel Clinic for up-to-date advice from our 
specialist staff. 

We offer a comprehensive service, including travel advice, typhoid, hepatitis etc. Please try 
and let us know in plenty of time before your journey as you will need to complete a travel 
questionnaire. 

Telephone 01322 223600 for further information or an appointment. 

PRACTICE INFORMATION
New Patients
It would be helpful if patients wishing to join our practice could attend for registration in the 
mornings. 

Repeat Prescriptions
If it is agreed that you may have a prescription without seeing your doctor, please hand in or 
post your requests to the surgery at least 72 hours before you require your prescription. There 
is now a service for requesting repeat prescriptions online.  Please ask reception for information 
regarding this. It will then be ready for collection from reception.  If you supply an SAE, we 
will post it to you.  Most of our repeat prescriptions are computerised, and attached to each 
prescription will be a request list which should be used to order your medication.  Please do 
not telephone to ask for repeat prescriptions. 

Medication Reviews

All repeat medications have to be reviewed according to the doctor's instructions. This could 
be annually or, with certain medications, at more frequent intervals. You will need to make an 
appointment to see your doctor to have this review.

Test Results
When the doctor arranges for you to have a pathology test please telephone the 
surgery after 2.00pm to request the results. Tests can often take up to a week, but 
x-ray results may take two weeks. 

Disabled Access
The practice is on one level and therefore accessible to all. 

Patient Participation Group
This practice has an active patient participation group which meets on a regular basis.

If you would like to become a member or attend a meeting please let reception know.

Look at the notice board and website for latest information.

Carers
If you are a carer please let the practice know your contact details, in order that we can keep 
you informed of current support available.

Comments and Suggestions
We are very happy to receive suggestions and would be grateful if you could let us have them 
in writing. 

Complaints Procedure
We always try to provide the best services possible, but there may be times when you feel 
this has not happened.  The practice adheres to a practice-based complaints procedure and 
you should contact the practice manager in writing, if there is an issue you wish to discuss. 

Confidentiality
We ask you for personal information so that you can receive appropriate care and treatment. 
This information is recorded on computer and we are registered under the Data Protection Act. 
The practice will ensure that patient confidentiality is maintained at all times by all members 
of the practice team. However, for the effective functioning of a multi-disciplinary team it is 
sometimes necessary that medical information about you is shared between members of the 
team. Further details are available on our notice board.

Freedom of Information Act Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.  
A Publication Scheme is a guide to the 'classes' of information the practice intends to routinely 
make available.

Please contact the practice manager. 

Advertising Feature

For the latest information click to: www.redwoodpracticedartford.co.uk
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Staff Protection
A zero tolerance policy towards violent, threatening and abusive behaviour is now in place 
throughout the National Health Service.

The staff in this practice have the right to do their work in an environment free from such 
behaviour and everything will be done to protect that right. 

At no time will any violent, threatening or abusive behaviour be tolerated in this practice.  
If you do not respect the rights of our staff we may choose to inform the police and make 
arrangements for you to be removed from our medical list.

Visit Our Website
The surgery website is a most effective way of giving our patients access to help and the latest 
information 24 hours a day, seven days a week.  It contains complete information about all 
the services we offer.  It also details how the practice is organised and introduces our doctors, 
other medical and administrative staff and describes their various responsibilities.  For easy, 
convenient access to our website, bookmark or place our website address in your favourites 
folder today. 

CODE OF CONDUCT
GPs and Staff Towards Patients 

We will provide access to appointments and ensure emergencies can always be accommodated.

We will ensure the patient receives any assistance necessary during their appointment eg 
services of an interpreter (please try to give adequate notice).

We will advise the patient at the time of checking in of any delay in their appointment.

We will always treat the patient in a friendly, unhurried and respectful way.

We will provide a comfortable, safe environment in the surgery.

We will explain to the patient if a practice policy is preventing agreement to a request.

We will appreciate the patient's need for confidentiality, both face to face and over the 
telephone.

We will be prepared to explain, slowly and carefully, any instructions given by a member of staff.

As a very last resort we do have the right to remove patients from our list.  We will, however, 
not do so (except in the case of threatening behaviour) without explaining the reasons for 
removal and giving due consideration to the process. 

For the latest information click to: www.redwoodpracticedartford.co.uk

Patients Towards GPs And Staff 

Whenever you attend the surgery, please check in with reception staff or use our self check 
in system.

At the time of booking your appointment, please inform the reception staff of any special 
needs, eg need for an interpreter.

At the time of booking your appointment, please indicate to the receptionist if you need an 
extra long session with your GP.

You will usually be seen by a GP on the day you request an appointment if your need is 
medically urgent.

Reception is a very busy area - please be as patient and as understanding as possible.

If you are not called for your appointment within 15 minutes of your appointment time, tell 
the receptionist.

If you are feeling increasingly unwell, please tell the receptionist.  They can only help if they know.

If you cannot attend a booked appointment - or no longer need it - please notify the surgery 
in order to avoid wasting valuable appointment time.

The receptionists are following their employers' (the GPs) instructions.  If you are unhappy with 
a particular service they are providing, please ask to speak to the practice manager.

If you are not clear on the instructions you have been given by the GP or another staff member, 
please ask for clarification before leaving the surgery.

Respect other patients' need for a calm atmosphere in the waiting room and try to keep your 
children under control.

Always give 72 hours' notice of repeat medication requests.

The out-of-hours service is for emergencies only.  It is not an extension of your GP's surgery 
hours.

If there appears to be a problem between the practice and a patient, we will invite you in to 
talk about this.

If you have a problem or concern, or would just like to chat about the service provided by your 
practice, ask to speak to the practice manager.  She will be pleased to make an appointment 
to see you.

Patients are reminded that the following behaviour is unacceptable and will generally result in 
immediate removal from the GP's list:

Physical threats/abuse; verbal abuse; racial abuse.



Visit our website: www.redwoodpracticedartford.co.uk

USEFUL TELEPHONE 
NUMBERS 
Hospitals

Darent Valley Hospital ....................................................................................01322 428100

Gravesham Community Hospital ....................................................................01474 360500

Livingstone Hospital .......................................................................................01322 622374

Pharmacists

West Hill Pharmacy ........................................................................................01322 276661

Moores Chemist ............................................................................................01322 220863

Station Road Pharmacy ..................................................................................01322 521843

Lloyds Pharmacy ............................................................................................01322 311753 

Other Useful Numbers

Dartford Council ............................................................................................01322 343434

Dartford West Health Centre - Kent Community Health ................................0300 790 0245

Social Services: 

       Dartford ..................................................................................................03000 411111

       Bexley ....................................................................................................020 8303 7777
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Notes

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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