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 Welcome to Devon Road Surgery 

The Doctors
Dr Stephen Lawrence       MB ChB BSc(Hons) First registered Leeds 1987

Dr Shashi Auckloo       BSc MB BS DFFP DRCOG First registered London 2004 

Dr Mike von Fraunhofer      MB ChB First registered Manchester 1990

Dr Elena Peysakhova     MB ChB DRCOG RCGP First registered Leicester 2008

Surgery Opening Times 
Monday 8.30am - 1.00pm  3.30 - 6.30pm
Tuesday to Friday    8.30am - 1.00pm 2.00 - 6.30pm

Surgery Telephone Opening Times 
Monday to Friday 8.00am - 6.30pm

Doctors' Appointment Times 
Dr Lawrence 
Monday 8.40am - 10.00am 
Thursday and Friday 8.40am - 12.30pm 3.40 - 6.30pm

Dr Auckloo 
Monday, Wednesday and Friday 8.40am - 12.30pm 3.40 - 6.00pm
Thursday  8.40am - 12.30pm

Dr von Fraunhofer (Dr Mike)
Monday and Tuesday 8.40am - 12.30pm 3.40 - 6.30pm
Wednesday 8.40am - 12.30pm

Dr Peysakhova (Dr Elena)
Monday 8.40am - 12.30pm 
Tuesday and Wednesday 8.40am - 12.30pm 3.40 - 6.30pm

Dispensary Times 
Monday to Friday       8.30am - 1.00pm 3.40 - 6.30pm
Saturday                Closed
The dispensary number is 01322 420104. They can only take telephone calls between  
11.00am-1.00pm and 3.30 and 5.00pm.  

Visit our website on: www.devonroadsurgery.co.uk

Test Results
Phone after 3.30pm on 01322 862121 option 3. Please note: this line is only available during 
surgery opening times. Alternatively, if you sign up for detailed care record online access, you 
can access your results directly. 

Practice Area 
Situated in the Darent Valley, the practice sees its main function as providing medical services to 
the villages of Hawley, Sutton at Hone, South Darenth, Horton Kirby, Farningham and Eynsford.

How To Register 
Please call into the surgery to collect the appropriate registration details and forms for 
completion. We would like you to provide photo identification and a proof of address.  If you 
are also registering for online access to your record - this is essential.
On registering, patients can book to see their new GP for a new patient appointment; patients 
on repeat medication must see their new GP before the next repeat can be issued - please call 
the surgery on 01322 862121 or call in to make an appointment. 

Appointments 
The clinicians see their patients by appointment.  We have a mixed clinical team made up of 
GPs, Nurse Practitioners, Paramedics, Clinical Pharmacist, Practice Nurses and Health Care 
Assistants.  To book an appointment please call 01322 862121, book online if registered 
for this or by using the myGP app or NHS app.  Unfortunately, under current  restrictions, 
appointments cannot be made in person at the surgery.  
There are appointments available at each session that can be booked up to four weeks in 
advance for routine medical issues. The remaining appointments are released on the day to 
accommodate for more immediate problems.  If you require advice or an appointment due to 
sudden illness and the surgery is fully booked, you may be offered an assessment telephone 
consultation. The clinician will phone you during surgery time to discuss your issue and make 
an appropriate decision about how to manage your illness. 

Under 16s 
We offer patients under 16 a confidential telephone or face-to-face consultation with either 
a doctor or nurse. 

Practice Manager 
Julie Robbins is responsible for the overall strategy and the financial health of the surgery.

Operations Manager
Jo Lock oversees the day to day running of the surgery. 
Both Julie and Jo are happy to hear your views and suggestions about the services offered by 
the practice. They will be your first contact should you have any difficulties with these services. 

Secretaries
Dawn Servante is our medical secretary dealing with the partners' correspondence and hospital 
referrals. Jacky Bowles is PA to the Practice Manager and oversees the day-to-day admin in 
reception as well as assisting with secretarial duties.



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply email us at 
marketingadmin@opg.co.uk

Visit our website on: www.devonroadsurgery.co.uk

Reception  
Our medical receptionist team is made up of Sue J, Claire, Sue W, Joanna, Pauline and Lisa. 
Before making your appointment the reception staff will ask you a number of questions to 
enable them to direct you to the appropriate clinician. They can give test results and advise 
how to best use our services. Your information will remain confidential. 

Dispensing 
Our Dispensary team is led by Annette and we also have Karen, Michelle and Amanda working 
as part of our trained dispensing team. Our Dispensary staff manages the repeat prescriptions 
for all patients. They are also able to dispense to patients who live more than 1.6km from their 
nearest Pharmacy. Please contact the Dispensary if you think you’re eligible and you could 
be registered for this service.

Nurses
We are fortunate enough to have three types of nurses on our team here at Devon Road. 
Naomi Woodhams and Kate Manning are our Nurse Practitioners.- specialist nurses qualified 
to diagnose and treat minor ailments. Both can prescribe medicines.
Our Practice Nurses are Claire Roberts and Kathy Lambert. 
The services the Practice Nurses provide include: 
•   Infant and adult immunisations/holiday advice
•   Cervical smears
•   Simple dressings and removal of stitches
•   Ear syringing
•   Clinics to monitor blood pressure and diabetes
•   Well person screening
•   Flu vaccines for patients with heart, lung or kidney disease, severe asthma, diabetes  
 immune suppressed, residents of nursing homes, carers, pregnant patients, patients with  
 learning disability and their carers and all patients over 65. (If eligible, please contact  
 reception during the first week of September for details.) 
Our Nurses also assist the doctors in minor surgery and are always available to offer 
professional advice.  
Liz Gunstone and Michelle Watson are our Health Care Assistants - Liz is trained to carry 
out wound dressings, ECGs, NHS health checks, blood pressures, ear syringing and some 
injections.  Michelle is our stop smoking advisor and also is trained to carry out NHS health 
checks, blood pressures, ear syringing and some injections.
Nurse, Phlebotomy and Health Care Assistant Appointments
Monday       8.30am - 12.30pm 3.30 - 6.30pm 
 (Stop Smoking Clinic runs 3.30 - 6.30pm)
Tuesday       8.30am - 12.30pm 3.30 - 6.00pm    
Wednesday     8.30am - 12.30pm 3.30 - 6.00pm
Thursday      8.30am - 12.30pm     3.30 - 4.00pm  
Friday        8.30am - 12.30pm 3.30 - 6.00pm



Attract more business by placing your advert here. Simply call 0800 0234 196.

A
dvertising Feature

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply email us at 
payasyougo@opg.co.uk

   Generate more businessGenerate more business
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG

Visit our website on: www.devonroadsurgery.co.uk

Under General Medical Services The Practice Provides:
•   Cervical smears
•   Child health surveillance
•   Chronic disease management
•   Contraceptive services
•   Maternity services
•   Immediate and necessary treatment for visitors in the area for less than 24 hours 
•   Temporary resident - for those residents in the area from 15 days to up to 3 months 
•   Vaccinations and immunisations
•   Anti-coagulant monitoring
•   Contraceptive implants
•   Hormone implants
•   IUCD fittings
•   Minor surgery
•   Zoladex injections 
•   Childhood immunisations
•   Influenza and Pneumococcal immunisations 
•   Dr Stephen Lawrence is a specialist GP for older people's care homes
•   Phlebotomy
•  Stop smoking advice

Community Midwives
The Community Midwives are employed by Dartford and Gravesham NHS Trust.
They provide antenatal clinics, antenatal relaxation and visit patients in their homes both before 
and after the delivery of babies. ThePractice Midwife is based at the Children’s Centre  in West 
Kingsdown. Clinics are held there on Wednesday and Thursday mornings. The midwife can be 
contacted there on these mornings by telephoning 01474 854624. Monday to Friday 9.00am to 
3.30pm contact the Community Midwives office at Darent Valley Hospital on 01322 428753. 
For urgent matters outside of these time call Darent Valley Hospital Triage on 01322 428280.

Counsellors
Counsellors are commissioned by Dartford Gravesend and Swanley Clinical Commissioning 
Group and your doctor can refer you. Patients can self refer for various Talking Therapies by 
calling 0800 279 9500.
VitaMinds can be accessed via the practice website or by calling 03330 153495, they work in 
Partnership with the NHS to provide talking therapy services, known as IAPT (Improving Access 
to Psychological Therapies). They offer a range of short-term psychological therapies to adults 
17 years and over, who are registered with a GP in Dartford, Gravesham, Swanley or Swale.
Private counsellors - recommendations on request from your Doctor.
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Community Nurses 
The Community Nurses are employed by Virgincare 0300 247 0400 and commissioned by 
Dartford, Gravesham, Swanley Clinical Commissioning Group. Their duties include visiting 
housebound patients; referrals to this service are made via your doctor.        

Health Visitors 
The Health Visitors are employed by Kent Community Health NHS Trust 
For details of local baby clinics please contact the health visitors on 01474 872577. 

Out-of-Hours Advice or Urgent Treatment
Our patients now have access to extended access hubs located at surgeries in Dartford, 
Gravesham and Swanley.  GP and/or Nurse Practitioner appointments are available for patients 
who need to be seen quickly and there are no appointments available with our Practice.  
There are appointments available every day of the week and Saturdays and Sundays. Some 
late evening appointments are also available.  This service is not suitable for chronic ongoing 
problems, for sick certificates to be issued or for medication reviews.  
If you have an emergency medical problem that needs immediate help and could be life 
threatening, then dial 999.  If you are not sure or just need urgent medical advice after between 
the hours of 6.30pm and 8.00am weekdays or weekends, please dial 111 where you will be 
directed toward the most appropriate care.  The Out of Hours GP service is contracted to IC24 
Limited who will arrange to see you if necessary at home or at their base.  You can also get 
advice on some health issues and medication queries from local pharmacies.

Home Visits 
These are for patients who are completely housebound or too ill to leave the house. Patients 
are requested to telephone before 10.00am if a visit is required for that day. Emergency visits 
only will be arranged after that time. Please give the receptionist as much information as 
possible to enable the doctor to allocate priority to house calls. Many home visits are now 
carried out by paramedics working for Dartford Gravesham Swanley Federation of Doctors.
House calls if being made by our GPs are normally made at the end of surgery. If you feel 
your condition cannot wait that long, please discuss the situation with the receptionist. If your 
condition becomes worse after requesting a visit, you should inform the surgery. Please bear 
in mind that several patients can be seen at the surgery in the time it takes to do a home visit. 

Disabled Patients
Wheelchair access is available via a portable ramp. We would like to be prepared for your 
visit so where possible please let the receptionist know when you book an appointment that 
you will require this facility. A disabled toilet is located next to the treatment room. Please 
ask the receptionist for assistance if necessary.
Hearing Loop - this is installed at the reception desk, a portable loop is available for 
consultations; please ask at reception. 

Baby Changing Facilities
We have a baby changing station in our disabled toilet.

Repeat Prescriptions 
Repeat prescriptions will be issued at the doctor’s discretion via our dispensary. If you are 
on long-term medication you can order repeat prescriptions by telephoning the Prescription 
Ordering Direct service (POD) on 01474 555800. Your details will be checked and your 
prescription processed and sent electronically to the surgery for authorisation.  Once authorised 
the prescription will be sent electronically to the Pharmacy of your choice.  This service is 
provided by Dartford, Gravesham & Swanley Clinical Commissioning Group.
*If you are a dispensing patient, you should continue to order your repeats in the usual way, 
either online if you are registered or by handing in the computerised repeat slip*. Please allow 
three full working days before collection and make an extra allowance for weekends and public 
holidays or if there are any queries around non-repeat medication being requested as this takes 
longer to sort out. Repeat requests can be made by post. If you wish your prescription to be 
posted to you, please enclose a stamped, addressed envelope (but allow longer for this). We 
now offer electronic prescription services where you can nominate a chemist (if you are not 
a dispensing patient) where your repeats automatically get sent to.
Patients will be required to be seen at least once a year for a review of their repeat medication. 
We now have an in-house pharmacist who carries out these reviews. Patients are asked to 
book their medication review two weeks ahead as soon as they are informed via their repeat 
slip or by text that a medication review is due, this ensures that urgent slots are not taken up 
for ‘non urgent’ issues.
There is a repeat request post box next to the Millstone Close entrance. 

Clinics 
Diabetic, anti-coagulation and minor surgery clinics are also available at the surgery. 
Access to these is via referral from your Doctor.

Referrals 
If you wish to have a copy of a referral which has been made for you, please ask at reception. 

Medical Records 
Patients can request access to their paper and computer records. The records cannot be removed 
from the premises.  Please ask for an application form at reception. 
If copies of records or computer printouts are required a charge will not be made unless the 
request is excessive, repetitious or for a deceased patient. Then an admin charge will be levied 
to cover costs incurred. You will be informed of this beforehand.

Visit our website on: www.devonroadsurgery.co.uk
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Summary Care Record
Summary Care Records which means an electronic copy of key information from the medical 
record held here in the surgery is made available to healthcare staff that may be treating patients 
in an emergency setting, it includes details of: medication, allergies and which medicines make 
a patient ill (adverse effects).  Patients can choose to opt out and a special code is recorded 
in the medical record to prevent this data going outside of the practice.

Complaints Or Suggestions 
We aim to provide a high standard of service to our patients. If you have any suggestions or if you 
are unhappy with any aspect of the practice please contact Julie Robbins, by phone or in writing. 

Violence Or Abusive Behaviour 
Violence or abusive behaviour to any doctor, member of staff or other persons on the practice 
premises will result in the patient being removed from the list.

Non-NHS Forms And Examinations 
A fee is payable for all certificates (eg private sick note), BUPA forms, holiday cancellations 
and medical examinations for special purposes eg elderly drivers. Pre-employment, fitness 
for sports, HGV medicals etc are arranged through the reception.  To make an appointment 
please ask the reception staff.  
Please see the list of fees displayed in reception or alternatively please ask at reception. 

Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

Patient Participation Group  
We now operate a virtual patient participation group [VPPG] and a virtual patient 
participation panel [VPPP].  The practice and panel work together to improve services 
for patients.  An annual survey link is texted out to members and then results are 
collated and discussed with our virtual patient panel and an action plan devised.  This 
ensures a systematic way for obtaining patients particular needs, views and suggestions. 
The action plans are published on our website as and when they occur [annually]. 
Please note a suggestion box, located in the reception, can be used for feedback or 
suggestions.  We also text out a Family and Friends Test survey to all patients after a face 
to face or telephone consultation.  The practice receives all of these comments and meets 
to discuss any suggestions for improvements at least quarterly.    

Carers 
Please make it known to the doctor if you are a carer or cared for patient. Social Services - 03000 416161, 
Carers First - 0300 303 1555 www.carersfirst.org.uk and Crossroads Carers Support - 01622 817114.
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The Devon Road Charter 
We are committed to giving you the best service we can. This is only possible if we work 
together. Please help us to help you. 
What We Will Do For You
We will treat you with respect and courtesy at all times
Assure you of an absolute right to confidentiality in all medical matters
...and the right to information and answers to all questions about your health
Give you information on the services we offer
Give you the most appropriate care by suitably qualified staff
Provide you with emergency care when you need it
Refer you to a consultant when your GP thinks it necessary
Give you access to your medical records subject to the limitations of the law
Give you a full and prompt reply to any complaints you make about our service 
If we fail to meet these standards please tell us so that we can improve our services. 
What You Can Do For Us
Treat us with respect and courtesy at all times, including in public places and on social media.
Tell us if you are unsure about the treatment we are offering you
Request out-of-hours calls only in a genuine acute emergency
Allow 4 working days for repeat prescriptions or longer if the request is for an item not on 
repeat or ordered for a long time.
Please keep your appointments made for any special clinic and let us know as soon as possible 
if you are unable to attend an appointment 
Telephone after 3.30pm for results of investigations or other queries
Try to help yourself by taking sensible lifestyle measures
Let us know when you change your name, address or telephone number

Practice Area
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Practice Booklets are published by Neighbourhood Direct Ltd

Useful Telephone Numbers
Hobbs Pharmacy .........................................................01322 860019

Darent Valley Hospital .................................................01322 428100

Kent County Addiction ...............................................0330 128 1118

Primary Care Services England ...................................0333 014 2884

Minor Injuries Unit, 
Gravesham Community Hospital DA11 0DG * ............01474 360816
Open seven days a week 8.00am - 8.00pm

Dental Emergency - evenings and weekends ...............01634 890300

Confidential Emotional Support 24/7 Helpline ............0800 107 0160

Out of Hours ................................................................................111

Social Services .............................................................03000 416161

*Please contact the surgery during our opening times if you have a 
problem that a doctor or nurse can deal with before attending A&E or 
the Minor Injuries Unit. This will avoid unnecessary or inappropriate 
use of the NHS emergency services.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW      

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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