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Welcome To DorriDge Surgery
We hope this booklet will help to explain about the practice and the services available.

THE DOCTORS

Dr W S Upton MB ChB MRCGP DRCOG (male)

	 	 Qualified	Birmingham	1972

Dr S G T Watts MB ChB DRCOG (male)

	 	 Qualified	Birmingham	1983

Dr J A Davenport MB ChB MRCGP DCH DRCOG (male)

	 	 Qualified	Birmingham	1984

Dr D V Reid        MB ChB DA MRCGP (male)

	 	 Qualified	Birmingham	1993

Dr J J Markham        MBBS MRCGP (female)

	 	 Qualified	London	1989

The doctors work in partnership.

Drs Upton and Markham work part time and the other partners are full time.

SALARIED GPs.
Dr K M Davies  MB BS BSc DRCOG DGM MRCGP (female)

	 	 Qualified	London	1994	

Dr D M Wevill		 MB	ChB	MRCGP	MBCLB	DFFP	(female)

	 	 Qualified	Cape	Town	1990

Dr K S M Lim MB BCh (female)

	 	 Qualified	Dublin	1998

Dr	Davies,	Wevill	and	Lim	work	part	time
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A SHORT HISTORY OF DORRIDGE PRACTICE
Dorridge did not really exist as a community until the mid-nineteenth century.  

It was simply the name given to the ‘ridge’ of land running westwards from Knowle, and joining the 
top end of the present-day Grove Road and Dorridge Road.  

Such few inhabitants as there were here would have consulted doctors from Knowle.  

The big turning point came in 1852 when the railway was built. Our station (now called Dorridge 
but originally called Knowle, and later Knowle and Dorridge) provided the impetus for a separate 
and rapidly growing community.  

By	1866	Dr	R	N	Foster	of	Knowle	had	made	himself	responsible	for	patients	in	the	Dorridge	area	
and in 1900 Dr J O Hollick thought it worthwhile to “set up shop” here. The practice became fully 
independent in 1924.  

Dr Hollick was a very colourful character, still remembered with great affection by a few of our older 
patients. He was a great man to hounds, and it was no good being ill if there was a local hunt in 
progress! 

Since those early days Dorridge has, of course, grown very rapidly and is still doing so. The present 
building dates from the early 1960s and has already undergone three major extensions.  

There is still, however, some order in the apparent chaos and we have not lost sight of our reason 
for being here, namely to help you.

THE PRACTICE TEAM

PRACTICE NURSES
The practice has four practice nurses:

Mrs T A Sargent  RGN - works part time

Mrs S Such  RGN DPN  - works part time

Mrs R Asquith  RGN   - works part time

Mrs S M Breeze  RGN  - works part time

The nurses run various clinics and are able to help and advise with various problems that do not 
require a doctor's attention.

PRACTICE MANAGER
The practice manager is employed full time and looks after the daily administration of the practice 
and staff.

She will be pleased to help with any non-medical problems and welcomes any suggestions for 
improving services within the practice.

SECRETARY AND ADMINISTRATION STAFF
The practice employs medical secretaries and a team of adminstration staff who deal with 
referrals, registration, claim forms, insurance reports and all other paperwork generated within 
the practice. 
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RECEPTIONISTS
The practice employs a team of receptionists who will be pleased to make appointments for you 
and organise repeat prescriptions, as well as dealing with your enquiries.

DOMESTIC STAFF
The practice employs the services of a cleaning company who are responsible for the hygiene and 
cleanliness of the premises.

ATTACHED STAFF

HEALTH VISITOR
A health visitor is attached to the practice. She monitors the health and development of children and 
works with families to help them stay healthy. She also visits the elderly and people with disabilities.

The health visitor is based at Downing Close. Tel: 01564 779116.

DISTRICT NURSES
A team of community nurses is attached to the practice and is based at the local centre at Downing 
Close. Tel: 01564 776262.

MIDWIVES
We are supported by the Arden team of midwives. A midwife is available for care and advice during 
pregnancy and after childbirth by appointment at the surgery. 

Tel: 0121 709 0209.

PHYSIOTHERAPY
Physiotherapy is available by referral through your doctor.

VOCATIONAL TRAINING FOR GENERAL PRACTITIONERS
The practice participates in the advanced training of doctors who wish to become general 
practitioners.	GP	registrars	are	fully	qualified	doctors	who	have	worked	for	two	or	more	years	
in hospital posts. They work with us for six or twelve months and share all aspects of medical 
care. Please accept their services as an extension of our own. Video cameras are sometimes 
used in training sessions. You will be informed if your consultation is being recorded; you do 
have the right to refuse if you so wish.

In addition, we sometimes have medical students working with us for short periods. We hope 
you will co-operate with us in giving students this valuable experience, but you do have the 
right not to have a medical student present whenever you see your doctor.
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SOLIHULL CARE TRUST
From	time	to	time	it	is	possible	that	your	records	may	be	accessed	by,	for	example,	members	
of Solihull Care Trust or members of staff working for Solihull CT. These members of staff (who 
all	will	have	signed	a	duty	of	confidentiality)	are	required	to	review	the	quality	and	consistency	
of patient records, for the management of healthcare services in the NHS.

Wherever it is practicable, patient information will be anonymised and/or aggregated. If this is 
not	possible	and	patient	identifiable	information	is	disclosed,	a	note	will	be	made	in	your	records.

If	you	have	any	questions	or	comments	about	confidentiality	of	patient	records,	or	if	you	would	
prefer that your records are not accessed for these purposes, please contact the practice 
manager.

SURGERY OPENING TIMES

Monday to Friday        8.00am - 6.30pm

USE OF THE TELEPHONES
The telephones are normally very busy between 8.00 and 10.00am. So, if your reason for calling 
is	not	urgent,	you	may	find	it	helpful	to	call	later	in	the	morning.	If	you	wish	to	speak	to	one	of	the	
doctors, you may leave a message at reception and a doctor will return your call within 48 working 
hours. Please inform the receptionist of the nature of your call if possible.

REGISTERING AS A PATIENT
When you register you will be registered as a patient of the practice rather than an individual 
GP. Please see reception who will check you are within practice boundaries, then provide you 
with registration forms and guidance on booking in for a New Patient Check. At registration you 
may express the wish to be registered with a preferred GP. If you wish to change your usual 
GP at anytime please speak to a receptionist. The practice will endeavour to comply, although 
it might not always be possible. If this is the case, an explanation will  be offered.

ACCESS FOR DISABLED
The	front	doors	are	wide	enough	for	most	wheelchairs.	All	consulting	rooms	are	on	ground	floor	level.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Standley&Co
S O L I C I T O R S

Attract more business by placing your advert here. Simply call 0800 0234 196.

APPOINTMENTS
Consultations are normally by appointment. The telephones are open for appointments and general 
enquiries	between	8.00am	to	6.30pm	Monday	to	Friday.	At	other	times	a	taped	message	will	notify	
you of the emergency arrangements.

Doctors will be available for consultation:
Monday:  8.20 - 11.30am  2.00 - 6.30pm
Tuesday:  8.40am - 12 noon    2.00 - 6.30pm
Wednesday:  8.40am - 12.30pm  2.00 - 6.30pm
Thursday:  8.40 - 11.40am 2.00 - 6.30pm
Friday:	 8.20	-	11.30am			 2.00	-	6.30pm
Saturday: 8.30 - 11.30am (Booked Appointment only)

However, individual doctors' times will vary.

You can also book appointments online, please see our website for more details, or speak to 
reception on your next visit and they will be happy to help.

On occasions, there may be a delay in seeing the doctor of your choice. If the matter is urgent, 
please tell the receptionist so that an alternative can be offered.

URGENT cases will always be seen the same day. PLEASE ONLY ASK FOR AN URGENT 
APPOINTMENT WHEN YOU HAVE A PROBLEM THAT REALLY CANNOT WAIT.

TEST RESULTS
Please ring for test results in the afternoon between 3.00 and 4.00pm. By then the incoming mail 
will have been seen by the doctors. Results will only be given to the patient concerned or to the 
parents or guardians of young children. There may be occasions when you are asked to attend 
surgery for results.

HOME VISITS
Patients too ill or disabled to come to the surgery can be visited at home, although your usual doctor 
may not always make this visit. Except in an emergency, requests for visits should be made before 
10.30am. You may be asked for some information in order that the doctor can assess the priority.  It 
helps if you can attend surgery as there are better facilities for examination and treatment.

EMERGENCIES/OUT OF HOURS
On some occasions the practice is covered by BADGER and patients may be requested to attend 
a Primary Care Centre.

This	service	 is	commissioned	by	Solihull	NHS	Trust,	Friars	Gate,	1011	Stratford	Road,	Solihull,	
West Midlands B90 4BN.

May	we	remind	patients	to	always	contact	the	surgery	first	-	01564 776262 - where a recorded 
message will advise them of the arrangements at that particular time. Visits out of surgery hours 
and at night are in addition to the doctor’s usual daytime work, so it would be appreciated if this 
service could be restricted to EMERGENCIES ONLY please.
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REPEAT PRESCRIPTIONS
Information regarding repeat medication is stored on computer. Every time a prescription is 
issued a tear-off slip is attached showing the names and dose of the repeat medication. This 
slip may be used to order repeat prescriptions by ticking the items required, then handing it 
in or posting it with a stamped addressed envelope for return. Please read any messages on 
the top of the tear-off slip.

You can also order your repeat medication online, please see our website for more details, or speak 
to reception on your next visit and they will be happy to help.

Repeat prescriptions will be available 48 working hours after being requested. NO	TELEPHONE	
REQUESTS can be accepted for repeat medication unless in exceptional circumstances; this is to 
eliminate the possibility of errors.

It is important that patients on computerised repeat medication be reviewed by their doctor 
at least once every six to twelve months. The surgery will contact you if an appointment is 
needed for this.

COMMENTS/SUGGESTIONS
The practice operates a COMPLAINTS PROCEDURE in line with NHS regulations and the practice 
manager will be pleased to discuss any problems or complaints.

Our reception team will be happy to give you further information about the complaints procedure.

If you are unhappy with, or would like to see some improvement in, the services offered by 
the practice, you may do this verbally, face to face or over the telephone. The receptionist 
will aim to deal with your complaint, or else will escalate your matter to the practice manager. 
Alternatively you may write to the practice manager who will respond to your complaint within 
the guidelines of the NHS complaints regulations. You may also have a representative advise 
the surgery of your complaint. The practice has set up a PATIENT PARTICIPATION GROUP 
to facilitate dialogue between patients and the practice. Please see the practice manager for 
more information. 

PATIENTS RIGHTS AND RESPONSIBILITIES
• Be on time for your appointment. 

• Tell us, at your earliest convenience, if you need to cancel an appointment. This maybe done 
online once you have signed up for the service.

• Call for a home visit before 10.30am.

• Ring for test results between 3.00 and 4.00pm.

• Inform us of any changes to your address, telephone numbers etc.

• You may view your medical records by writing to the practice manager.
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PATIENT CONFIDENTIALITY AND DATA PROTECTION 
We ask you for personal information so that you can receive appropriate care and treatment. This 
information is recorded on computer and we are registered under the Data Protection Act. The 
practice	will	ensure	that	patient	confidentiality	is	maintained	at	all	times	by	all	members	of	the	practice	
team. However, for the effective functioning of a multi-disciplinary team it is sometimes necessary 
that medical information about you is shared between members of the practice team. See also 
comments under Solihull Care Trust earlier in this booklet.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The	Freedom	of	Information	Act	2000	obliges	the	practice	to	produce	a	Publication	Scheme.	A	
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available.

Details of this scheme are available from reception or, alternatively,  by downloading from our website, 
www.dorridgesurgery.co.uk

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses 
the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, 
will risk removal from the practice list. In extreme cases we may summon the police to remove 
offenders from the practice premises. 

IF YOU MOVE
Please let us know your new address as soon as possible so that we can keep our records up to 
date. This is very important in case we need to contact you. Please check with reception that your 
new address is still within our practice area. If you change your name please also inform us as soon 
as possible in order that we may update our records. In these circumstances please provide the 
document	to	support	the	name	change	such	as	marriage	certificate/deed	poll	etc.

OTHER SERVICES

MEDICAL EXAMINATIONS
 We can perform medical examinations for Insurance, Employment, HGV, Racing Drivers, Diving etc 
though they are not within the remit of the NHS and therefore chargeable. Please ask at reception 
if you require an appointment and the current fee.

MINOR SURGERY
All the doctors are registered to undertake minor surgical procedures.

ANTENATAL
All the doctors see patients by appointment. The midwife also has a clinic on Thursdays at 1.00pm.
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CHILD HEALTH SURVEILLANCE
Drs Upton, Watts, Davenport, Reid and Markham provide this service in conjunction with the health 
visitor.

FAMILY PLANNING
The	doctors	and	practice	nurse	offer	a	full	range	of	family	planning	services	including	the	fitting	of	
coils and caps.

OTHER PRIMARY CARE SERVICES.
Details of other primary care services available in the area may be obtained from Solihull NHS Trust, 
Friar	Gate,	1011	Stratford	Road,	Solihull,	West	Midlands	B90	4BN.

WALK IN CENTRE
You can see an experienced GP or nurse for advice, assessment and treatment for minor ailments 
and injuries such as cuts, bruises, minor infections, strains, sprains and skin complaints.

The	centre	is	immediately	on	the	left	as	you	enter	the	Solihull	Hospital	site	in	Lode	Lane,	Solihull.	It	
is open from 8.00am until 8.00pm every day of the year. 

You can walk in and be seen without making an appointment or you can book an appointment up 
to four weeks in advance. The telephone number is 0121 709 7711.

Solihull Healthcare and Walk-in Centre

Lode	Lane,	Solihull	B91	2AE

NURSE CLINICS/SPECIAL APPOINTMENTS
CHILD VACCINATION CLINIC
By appointment.

ADULT HEALTH CHECKS
By appointment.

NEW PATIENT CHECKS
All new patients are requested to have an assessment of their needs for medical services when 
they join the practice.

DIABETIC CLINICS
By appointment.

ASTHMA CLINICS
By appointment.

STOP SMOKING CLINICS
By appointment.

OVER 75 HEALTH CHECKS
By appointment.

CERVICAL CYTOLOGY
By appointment.
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

TRAVEL CLINICS
This surgery is a recognised YELLOW FEVER CENTRE.
We offer a full range of inoculations for travel abroad. Most inoculations are free on the NHS. 
WE DO CHARGE,	however,	for	inoculations	not	available	on	the	NHS,	for	cholera	certificates	
and private prescriptions.  It is essential to organise inoculations for planned trips as early as 
possible.
INFLUENZA VACCINATIONS
In	accordance	with	Department	of	Health	guidelines,	we	recommend	an	influenza	vaccine	for	the	
elderly and patients with chronic heart, lung or kidney disease, diabetics and residents of nursing 
and rest homes. The vaccination is available in October. Please ask at reception.
SERVICES FOR PATIENTS OVER 75
Patients in this age group are invited by letter to an annual consultation with one of the practice 
nurses. If it is not possible to attend surgery a visit can be arranged.

HEARCARE

   HEARCARE 
HEARING TESTS & ASSESSMENTS

HEARING AID SPECIALIST
Mr S.I. Spencer RHAD, MSHAA 

 21 Drury Lane, Solihull 
 Tel: 0121 704 1125

Is your MOT 
up to date?
It is illegal to drive on 
public roads without a valid MOT.

Did you know most MOT garages 
provide a reminder service?

Call your local MOT garage to book 
in and stay safe.

To place an eye-catching 
advertising feature in our  
vitally important Practice  
Booklets and our 
indispensable  
Appointment  
Cards and Website 
simply phone  
Veronica Smith
now on  
0800 612 1516

Let our practice
publications
promote your 
business for you!
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USEFUL TELEPHONE NUMBERS
Dorridge Surgery ................................................................01564 776262
Downing Close ...................................................................01564 776262
Chemists
    Dyhouse - Dorridge ........................................................01564 772118
    Windridges - Knowle ......................................................01564 772150
Age Concern .....................................................................0121 705 9128
Alcoholics Anonymous ......................................................0121 766 8848
Citizens Advice Bureau ......................................................0121 705 2211
DSS ..................................................................................0845 712 3456
Police ..................................................................................0845 113 500
Samaritans ........................................................................0121 704 2255
Solihull Care Trust  .............................................................0121 711 7171
Solihull Council ..................................................................0121 704 6000
A & E Solihull Hospital ..............................................0121 424 4226/4229
NHS Direct  ..............................................................................0845 4647

PRACTICE AREA

Practice Booklets are published by Neighbourhood Direct Ltd. (01253) 608014
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