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Welcome To
The Elizabeth  
Courtauld Partnership
A Member of NHS Mid and South Essex Integrated Care Board.

The Elizabeth Courtauld Partnership was formed in December 2002 
following the merger of the two well-established practices in Halstead. It is a 
non-limited partnership.
The partners are: Dr D Kreis-Alsayed, Dr A Al-Sawaf, Dr A S Prasad,  
Dr K Salmon, Dr G Khalsa, Dr P Rashmi, Dr M Abidhar and Dr A Perumpallil. 

THE SURGERY
Halstead Surgery was purpose-built and opened in March 2000. 
We have facilities for the disabled which include a specially adapted WC, wheelchair access and 
hearing loop. There is some car parking available for patients attending the surgery including 
disabled spaces. Please do not use these spaces if you go shopping, as you may cause difficulties 
for other patients trying to attend the surgery.

We are a training practice. Drs Prasad, Kreis-Alsayed and Perumpallil are associate trainers and 
are responsible for training and mentoring the trainee GPs who work in the practice.

We are a very well equipped surgery, largely due to the generous gifts and fundraising activities 
of individuals and groups in the community. We are very grateful for this practical support.

• Register for SystmOnline.
• Nominate a Pharmacy and order and collect your prescriptions without visiting the surgery.

Visit www.elizabethcourtauld.gpsurgery.net

INTRODUCING OUR STAFF
Practice Manager  Carrie McSpadden

Assistant Practice Manager Michelle Lilley

Management Assistant  Linda Fox 

ABOUT OUR DOCTORS
Dr Daniela Kreis-Alsayed MRCGP FP Cert registered with GMC 1996
After working in Germany in cardiology, I came to the UK in 1998 to start my GP training and 
completed this in 2000. I enjoy a busy family life, music (playing and listening), skiing and travelling.

Dr Ali Al-Sawaf MB ChB DRCOG DFFD
After working in hospital posts in the north west of England and Essex, I did my GP training 
in Chelmsford, qualifying in 2003 and joined the practice in 2004.

Dr Abidhar Saradananda Prasad MB BS D-Ortho (India) MRCGP
After completing postgraduate training in orthopaedics from India, I joined the practice in 2007. 
I have a special interest in musculo-skeletal problems. I am married with two children. I enjoy 
playing indoor as well as outdoor sports.

Dr Kate Salmon MB BS BSc MRCGP DFFP DRCOG
I trained at the Royal London Hospital qualifying in 1997. I then spent four years working in 
hospitals in Chelmsford before becoming a GP. I spent my first 10 years as a GP at Freshwell 
Health Centre in Finchingfield before coming to Halstead. I have two children.

Dr Geetu Khalsa MBBS MRCGP DRCOG
To pursue my professional career as a GP, I undertook 3 years intensive training under Chelmsford 
GP-VTS scheme. Alongside, I developed a special interest in women's health and palliative care. I 
have been with this practice first as a GP trainee and subsequently as a qualified GP since October 
2014. I am married with one child. 
I keep myself fit by practising yoga. I love travelling, swimming and spending time with my family.

Dr Pushkaran Rashmi MBBS, DRCOG, DCH, MRCGP, DFSRH   
I have been working as a GP since 2008. I have a special interest in family planning and provide 
LARC services (coil and nexplanon) for patients. I am married with one daughter. My hobbies 
include cooking, travelling and classical music.

Dr Maya Abidhar, MBBS, MRCGP, DRCOG, DFSRH
I have completed my General Practice training from Chelmsford VTS scheme and been working 
as a GP since 2010.  I am a qualified anaesthesiologist from India. I am married and have two 
children. My hobbies include cooking and badminton.

Dr Arun Perumpallil MBBS MRCGP
I completed my medical training in India. I moved to the UK and trained to be GP in Liverpool.  
My special interests are Minor surgery and GP Education.



NURSING STAFF
There are six practice nurses working part time. They hold clinics by appointment. They apply 
dressings, treat minor injuries, give routine immunisations. They will also give travel vaccinations 
and carry out routine cervical smears. Our nurses also provide special clinics for asthma, diabetes, 
coronary heart disease, family planning and high blood pressure.

Nurse Practitioners Emma Griggs Laura Sargent  Jaci Neil 

General Nursing Staff Nkechi Unobagha (also Asthma) 
 Gemma Russell-Beer  (also Diabetes)
 Ria Sowerby (also COPD/Asthma)  
 Lucine Holford Janice Wildbore  Kathy Humphrey

Some of our general nursing staff are also involved in running our specialist clinics.

Health Care Assistants Justine Osborne  Molly Casey     
 Jamie Cutmore 

HOW TO SEE A DOCTOR/NURSE PRACTITIONER
The surgery is open for consultations from 8.30am to 6.30pm Monday to Friday.

All appointments are 10 minutes long, so if you have complex problems please ask to book a 
double appointment.

We provide

• Morning and afternoon appointments which are a mixture of face to face and telephone 
appointments.  Late appointments are available via the Extended Access Service from 6.30 to 
8.00pm weekday evenings and also on a Saturday.  These clinics are available at a number of 
sites so you may be offered an appointment that is not necessarily at Halstead. The Extended 
Access Service offers appointments with GPs, Nurse Practitioners, Nurses, Health Care Assistants 
and Pharmacists. There is a limit to how many  patients we can see in a day so you may need 
to wait for an appointment, but you can book up to four weeks in advance.

• Minor Illnesses Clinic each day.  This is for those conditions that have not responded to  
home-treatment.  This clinic may also be useful if you are not sure about the seriousness of a 
new condition. Please see opposite for what our Nurse Practitioners can deal with.

• Clinics for long term conditions such as diabetes, high blood pressure, asthma, heart disease 
and contraception etc.  

Patients will be given appointments with the most appropriate practitioner for their needs. To 
this end our care navigators will need to ask for some detail of the illness/problem in order to 
steer you to the correct appointment. If you are unwilling to give any details of your need for an 
appointment, you will be booked into a nurse’s slot and they will triage your needs.

Our Nurse Practitioners can deal with the following Minor illnesses:

Sore throat or coughs Earache, Sinus problems Hay fever

Chest infections Minor stomach complaints Constipation, diarrhoea

Urine infections Skin complaints Rashes

Minor allergic reactions Insect bites Stings

Sunburn 

Muscle, bone and joint injuries e.g. sprains, strains and soft tissue injury

And the following Women’s Health Issues:

Emergency contraception  Cystitis  Thrush 

Contraception advice  Breast examination

Our Nurse Practitioners do not see patients aged two and under.

We are not an emergency service.  If you have severe or life threatening symptoms please call 
999, attend A+E at Colchester or Broomfield Hospitals. We are  not a 'Walk-in Centre'. 

The fact is that we are the lowest funded practice in Mid Essex, which means we cannot provide 
a 10 minute face-to-face appointment for everyone who would like one.  We need you to help 
us by asking for an appointment only if it is really necessary.  There is a lot of advice available on 
our website and from the local pharmacies about dealing with minor illnesses.  You can also call 
NHS 111.  Most sore throats, coughs, colds, ear aches, upset stomachs etc do not need a doctor’s 
advice as they will get better on their own.

SURGERY/CLINIC TIMES
  Monday  Tuesday            Wednesday  Thursday        Friday
 am  pm am  pm am  pm am  pm am  pm

Dr Kreis-Alsayed *  * *  *    *  * *  *

Dr Sawaf *  * *  * *  * *  *  

Dr Salmon *  * *      *  * *  

Dr Abidhar    *  *    *  * *  *

Dr Rashmi *  *    *  * *  * *  *

Dr Perumpallil *  * *  * *  *    *  *

CANCELLING APPOINTMENTS
If you are unable to make you appointment please contact the surgery and select option 2 to notify 
us you are unable to make it. We can then make the appointment available to someone else.

HOME VISITS
Please telephone before 10.30am wherever possible to arrange a home visit. This helps us to 
plan our day. Please state whether you require a visit urgently (to help us assess priority). Please 
do not ask for a home visit if you are able to come to the surgery. The majority of our home visits 
are now carried out by our Urgent Care Practitioners. Where appropriate a GP will still visit you.



OUT OF HOURS
When the surgery is closed and you have an urgent problem that cannot wait until the surgery 
opens again, always telephone the usual surgery number, 01787 475944. Your call will be 
automatically forwarded to the out-of-hours service. This service is commissioned by NHS Mid 
and South Essex ICB and provided by NHS 111. You can also call NHS 111 at any time of the day 
or night for advice. Calls are free.  

WORKING TOGETHER
We are committed to helping you to look after your health. This is made possible by working 
together as a partnership.

What We Will Do For You
• We will treat you with courtesy and respect at all times.

• We will treat you as a partner - explaining any medical conditions and discussing possible treatments.

• We will keep the contents of your health records completely confidential.

• You may see your health records and discuss them with your doctor, subject to any  
 limitations in the law.

• We will respond immediately to life-threatening conditions.

• We will see you the same day for urgent problems.

• We will not keep you waiting at the surgery for more than 30 minutes without an explanation.

• We will refer you to a specialist when your doctor thinks it is necessary.

• We will refer you for a second opinion when you and your doctor think it necessary.

• We will do our best to obtain good quality hospital services for you.

• We will listen to any complaints about our service, and reply within two working days.

• We will help you to get the best from our services, and tell you if you are misusing them.

What You Can Do For Us

• Treat us with courtesy and respect at all times.

• Try not to waste the doctors' time with minor ailments - a pharmacist can offer good  
 advice for these.

• Use emergency services only in a genuine emergency.

• Cancel appointments you no longer need, so that someone else may use them.

• Please only ask for a home visit if the patient cannot attend the surgery through illness  
 or infirmity.

• Tell us how we may improve our services. Constructive advice is always welcome.

COMPLIMENTS, COMMENTS, CONCERNS AND 
COMPLAINTS
We aim to provide patients with the best care we can but we will, sometimes, fall short of the 
mark. If you have any compliments, comments, concerns or complaints about our service, we 
want to hear about it.

We would encourage you to speak to whoever you feel most comfortable with - your doctor, 
a nurse, a receptionist or manager - but if you would prefer to give your feedback in writing, 
please send it to the Practice Manager at the surgery. You can also leave a note or letter in the 
suggestion box in the waiting room.

We will give an initial acknowledgement to your compliment, comment, concern or complaint 
within two working days. Our information leaflet and other guidance is available in reception.

CONFIDENTIALITY
All members of our practice team are bound by strict rules of confidentiality that apply to all 
aspects of their work. The practice is computerised and is registered under the Data Protection Act. 

You can be sure that anything you discuss with any member of this practice - family doctor, nurse or 
receptionist - will stay confidential. Even if you are aged between 13 and 16, nothing will be said to 
anyone - including parents, other family members, care workers or tutors - without your permission. 

The only reason why we might have to consider passing on confidential information without your 
permission, would be to protect you or someone else from serious harm.  We would always try 
to discuss this with you first. 

If you are being treated elsewhere it is best if you allow the doctor or nurse to inform the practice 
of any treatment you are receiving. If you have any worries about confidentiality, please feel free 
to ask a member of staff.

TO REGISTER WITH THE PRACTICE
In order to register with the practice, you will need to complete a registration form and new patient 
questionnaire and bring 2 forms of ID (1 photographic and 1 proof of address). A registration 
form can be collected from reception or downloaded from the Practice website. If you are on 
medication, please ensure you bring a list of your medications to accompany your registration form.

ALLOCATED GP
From the 1st April 2015 practices are required under their contract to allocate a named GP 
to ALL patients including children. All patients at the surgery have been allocated a named 
GP who is responsible for generally over seeing your medical care but for your day to day 
consultations. You can see any available GP or Nurse Practitioner dependent on the reason 
for your appointment. 

As a patient you do not have to take any further action but if you have any queries regarding 
this please do not hesitate to contact the practice manager to discuss this further.

If you would like to know who your allocated GP is please ask at reception. If you would prefer 
a particular doctor, we will do our best to respect your wishes.



REPEAT PRESCRIPTIONS
There are five ways of obtaining repeat prescriptions: four working days' notice is required, so 
please plan ahead - especially at holiday times.

1.  Place your repeat prescription request in the box in the waiting room.

2.  Send in your repeat prescription by post.

3.  Some of the local chemists operate a system whereby you can order your regular medication from 
 them. They will obtain the prescription from us and have your medication prepared and 
 ready for you to collect.

4.  Visit the website at www.elizabethcourtauld.gpsurgery.net and follow the links to Our 
 Services and then to Repeat Prescriptions. You can order online from here.

5. Ask at reception for log in details for SystmOnline, the surgery's online appointment booking  
 and prescription request service.

If you require Repeat Dispensing (six months of regular repeat prescriptions which your pharmacy 
can dispense for you) please ask at reception or at your local pharmacy.

Medication Reviews - These are carried out by in house pharmacist over the telephone or face 
to face. Our Pharmacist can also offer general advice regarding your medication and answer any 
queries you may have.

RESULTS OF TESTS
Results of tests can be obtained by telephoning the surgery between 10.00am-1.00pm and  
2.00-4.00pm and selecting option 3 for our administration team.

TELEPHONE ADVICE
If you wish to telephone one of the doctors for advice, it is likely that your name and telephone 
number will be taken, so that the doctor can telephone you back.

OUR PHONE OPTIONS:
Option 1  Appointments To book or amend an appointment and queries regarding  
  appointments and home visits. Then press option 2 for anything  
  else, you will then be asked to press another option for the  
  department you require. 

Option 2  For all other queries.

Option 1 Prescriptions Will connect you to our Prescriptions desk to help you with  
  your prescription queries between 10.30am-1.00pm and 2.00-4.30pm. 

Option 2  Cancellations Use this option to cancel an appointment you can no longer make.

Option 3  Admin Call between 10.00am-1.00pm and 2.00-4.00pm to speak to our  
  admin team regarding test results and general Admin Queries.  
  Please note the Admin Team does not deal with Prescription and  
  Referral Queries.

Option 4  Secretaries For assistance with ongoing referrals only between 11.00am-1.00pm  
  and 4.00-5.00pm.

SPECIAL SERVICES TO PATIENTS
Care For Diabetes
Our highly motivated diabetes specialist nurses help patients both newly diagnosed and already 
living with diabetes, to understand and manage their diabetes with a 21st century approach. 

They offer six-monthly and annual reviews and is able to refer to the Diabetes Consultant who 
attends Halstead Hospital on a regular basis.

Care For Those With High Blood Pressure
One of our nurses will carry out a regular review of people with high blood pressure.

Care For Those With Asthma
Asthma is very common now, and our nurses have been trained to run a clinic-type service. Modern 
asthma care has been shown to be most successful at both reducing symptoms and preventing 
attacks and exacerbations. Even if you have had asthma for many years, you should attend the 
nurse’s clinic to make sure you are having the most appropriate regime for you; many asthmatics 
who have suffered for years have had their lives greatly improved by a more modern regime.

Care For Those With Heart Disease
We have a trained nurse who will review all patients with coronary heart disease once a year. She 
will advise on lifestyle and ensure that you are taking the correct medication.

Warfarin Clinic
Patients on Warfarin can have their regular blood tests carried out at the surgery and the results 
will be made available to them immediately.

SELF TREATMENT OF ILLNESSES AND ACCIDENTS 
Colds
There is no cure for the common cold, which lasts for seven to ten days. Take plenty of drinks, 
use paracetamol for headaches and temperatures and inhale over hot water (do not use boiling 
water) to relieve nasal congestion. Antibiotics do not have any effect on the common cold.

Sore Throats
Most sore throats are caused by viruses which do not respond to antibiotics. They usually last four 
to five days and respond to the same treatment as for colds.

Vomiting And Diarrhoea
Again, most cases are due to a viral infection and do not require antibiotics. Treat with frequent 
small amounts  of liquid and avoid milk and food for 24 hours. As the stomach settles, take simple 
solids such as dry biscuits or toast before returning to a normal diet.
Consult your doctor if: vomiting and/or diarrhoea is accompanied by continuous stomach pains; 
symptoms persist longer than six hours in an infant or small child; an attack comes shortly after 
a visit abroad; the patient or parent is anxious or worried.



How To Look After a Child With A Temperature
Most childhood infections are caused by viruses and do not respond to antibiotics. The main aim of 
treatment is to try to bring down your child’s temperature and make them feel better.

1. Give your child paracetamol (Calpol, Disprol etc) at the maximum dose for that age.         
 Children under the age of 16 years should not be given aspirin.

2.  Dress  your child in cool clothes eg vests, shorts and keep the room cool.

3. Give plenty of cool drinks, as fluid is lost with a fever, and encourage small amounts  
  frequently. Try ice lollies etc.

4.  Sponge your child down with lukewarm water and dry them carefully.

5.  Repeat the dose of paracetamol every four hours.

6.  If your child does not improve or appears particularly ill, consult the doctor.

7.  Ill children will always be seen as soon as possible if brought to the surgery. You will not  
 make your child worse by taking them in a pram or car to see the doctor. Often the fresh  
    air makes feverish children feel better.

Back Pain
Back pain is very common and seldom due to anything more than strained muscles or ligaments. 
X-rays are not usually helpful.

Long-term back pain is often related to poor posture, be this at a desk, whilst driving or in bed. 
Exercise programmes, for example from a physiotherapist, may be of benefit.

Sudden back pain is usually caused by bending or lifting awkwardly - the weight involved  need 
not be great and is in fact often something quite trivial.

If a nerve root is pinched by the muscle spasm, pain may appear to travel down the leg.

The mainstay of treatment is adequate pain relief. Aspirin, paracetamol or anti-inflammatory 
drugs are all available over the counter and are all that is required for the majority of back pain. 
They should be taken at regular intervals for several days. If the pain does not ease after a week 
consult your doctor. 

FREEDOM OF INFORMATION PUBLICATION 
SCHEME
The Elizabeth Courtauld Surgery publication scheme is a complete guide to the information 
routinely published by the practice.

It is a description of the information about our practice which we make publicly available.

Under Section 19 of the Freedom of Information Act 2000, the Elizabeth Courtauld Surgery has a 
legal duty to adopt and maintain a Publication Scheme for the publication of practice information.

THE PURPOSE OF THE ACT IS TO PROMOTE GREATER OPENNESS BY PUBLIC AUTHORITIES (OF 
WHICH THE ELIZABETH COURTAULD SURGERY IS ONE).

ZZ/JC 09.22 S04094Z-35

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses 
the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, 
will risk removal from the practice list. In extreme cases we may summon the police to remove 
offenders from the practice premises.

for quality childcare  
from 0-5 years:

• Secure, stimulating & happy environment
• Home-cooked food & healthy snacks
• After school & holiday club
• Free Early Education places
• "Outstanding" - Ofsted
• Quality Assurance & Investor in People awards

Contact Jeff or Deirdre: 01787 377707
www.woodpeckers-nursery.co.uk

Do you need relief from 
joint pain, tension, back 
ache or migraines?
Chiropractors adjust the spine
to improve posture, taking 
pressure off the nerves to 
allow normal function. 
Take action now, contact a local 
chiropractor today.

To encourage our patients to become your 
clients or customers, advertise 

your business now through our practice 
booklets and appointment cards.  

Simply email marketingadmin@opg.co.uk 
for more information.

Pay - Monthly websites Pay - Monthly websites 
from £26 per month from £26 per month 

and no up-front charges.and no up-front charges.
email payasyougo@opg.co.uk

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



MAP OF PRACTICE AREA

Practice Booklets are published by Neighbourhood Direct Ltd

Wickham St. Paul

Pebmarsh

Earls Colne

Greenstead Green

Burtons Green

Gosfield

Halstead

The Maplesteads

USEFUL TELEPHONE NUMBERS
Halstead Hospital  District Nurses ..................................................................03000 031902

 Health Visitors ..................................................................01787 477162

 Outpatients ......................................................................01787 273110

 Physiotherapy ..................................................................01787 273140

Colchester Hospital ...........................................................................................01206 747474

Broomfield Hospital ..........................................................................................01245 362000

Samaritans ........................................................................................................01206 561234

Drug/Alcohol Addiction Centre .........................................................................01206 287250

RELATE Counselling ..........................................................................................01245 258680

NHS 111 (Calls are free 24 hours a day, 7 days a week) ......................................................111  
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