
The Esplanade Surgery

19 The Esplanade, Ryde, Isle Of Wight PO33 2EH

Emergencies, Enquiries & Appointments 01983 618388

Fax 01983 618398

www.theesplanadesurgery.co.uk

Email for prescriptions: IWCCG.EsplanadePrescriptions@nhs.net



For the latest information click to: www.theesplanadesurgery.co.uk

Welcome To The Surgery 

THE DOCTORS 

Dr Mark Rogers MB BS MRCGP DA DRCOG. Qualified at the London Hospital 1979. 
  He joined the practice in 1985 and is married with three 
 children. He has a special interest in cardiovascular disease. 

Dr Sally Ridout BM MRCGP MFRSH. Qualified at Southampton University 1985.
  Joined the practice in 2001 and is married with three children. She has a 
  special interest in women's health.

Dr Alasdair Gove MBBS DRCOG MRCP MRCGP. Qualified at the London Hospital 
 in 1981, he is married with three children. He has a special interest 
 in complementary medicine. 

Dr Joanna Hesse  MBBCh MRCGP DRCOG DCH(SA) DFFP. Qualified in Johannesburg 
  in 1999. She has been on the IOW with her husband and family 
 since 2002. She speaks conversational Polish and has a special 
 interest in women's and child health.

Dr Spencer Fox  MBBS BSC (Hons) MRCGP (2006) Qualified at St Georges’s in  
 London in 1998. He joined the practice in June 2011. He is married 
  with three children. He has a special interest in medical education.

Dr Kate Cambridge MBBS CSA AKT DRCOG. Qualified at University of East Anglia  
 in 2008. Joined the practice in 2017. She is married with one child.   
 She has a special interest in mental health.

The partners practise together as a non-limited partnership.

THE STAFF 
PRACTICE MANAGER - JANICE GEORGE
Janice's job is to promote an efficient and smooth-running practice, so if you have any problems 
or suggestions to do with the practice, she will be pleased to discuss them with you. 

RECEPTIONISTS 
They are fully trained and have a difficult job to do. Please remember that if you are asked 
some apparently irritating questions, it is because we need to ascertain the urgency of some 
requests. If you are kept waiting, it is because the doctor sometimes needs to spend longer 
with a patient than has been allowed. We will, however, endeavour to keep you informed if 
the doctor has been delayed for any reason. 

ADVANCED NURSE PRACTITIONERS
We have two advanced nurse practitioners, Lorraine Rideout and Jayne Fairbrother. They have 
undertaken additional education and training in order to provide advanced nursing care and 
to prescribe. They can provide treatment and advice for many problems for which you may 
have seen a doctor for in the past. Their main areas of expertise are in the management of 
common illnesses in both adults and children.  

PRACTICE NURSES 
One of our six nurses is available by appointment for dressings, removal of stitches, travel, 
immunisations, advice etc. Each nurse has a special interest within the practice ie asthma, 
COPD, diabetes, coronary heart disease and family planning. We also have two healthcare 
assistants who assist the nurses.

Nurses or doctors are happy to speak to patients on the telephone.  They may not be available 
at the time of your call but the receptionist will take a number and the call will be returned 
at the earliest opportunity.

Chaperone Policy

If an intimate examination is necessary during a consultation, you may wish to have a chaperone 
present. Please ask a doctor or nurse.

PRACTICE PHARMACIST

Dr Rachel Howard MRPharmS IP PhD

Rachel has been a pharmacist for more than 20 years.  She specialises in seeing patients 
on multiple medicines, helping them to manage their medicines and reduce the number of 
medicines they take. Rachel is an independent prescriber, meaning she can alter medications 
for conditions already diagnosed by a doctor and start some new prescriptions. She runs 
medication review clinics on Monday and Thursday mornings (by appointment). 

MIDWIFE
She looks after mothers during their pregnancy and may refer to the hospital consultant if 
necessary. For 10 days following delivery, she cares for mother and baby. She can be contacted 
via the Maternity Unit on 534392.

HEALTH VISITORS
They look after the welfare of mothers, babies and children under five years, promoting a 
safe and healthy family lifestyle. They also provide support for the elderly and patients with 
emotional and social problems. They are available for telephone advice every weekday between 
9.00 - 10.00am on Ryde 613846 and hold a clinic for all mothers on Wednesdays from 
1.30 - 4.30pm and Thursdays from 9.30am -12.30pm. The health visitor will advise mothers 
of the venue as this is subject to change. 

DISTRICT NURSES
There is a district nursing team attached to the surgery. Their primary role is to provide 
continuation of care in the community at the request of the hospital or the practice doctors 
and also for our housebound patients. They can be contacted on 611246/611534 between 
9.00am and 5.00pm on weekdays. 

TRAINING OF MEDICAL STUDENTS AND YOUNG DOCTORS
It is the policy of the partners to assist with training of the medical profession and on occasions 
your doctors may have a student with them when you attend for a consultation. You will be 
informed beforehand but if you prefer to be seen alone please let the receptionist know at 
the time. 

For 24 hour information click to: www.theesplanadesurgery.co.uk



Attract more business by placing your advert here. Simply call 0800 0234 196.

Your Solicitor – A Friend in Deed!
In the normal course of our daily lives, there may be several times when we require 
the help, guidance, reassurance and representation of a solicitor.  

It is vital that you feel happy and confident with your solicitor, since they are going 
to act on your behalf. To assist with this, many firms offer the first consultation free 
of charge so that they can assess if they are able to help you. It also, of course, gives 
you the ideal opportunity to make sure you feel comfortable with them. Your local 
solicitor will be able to act on your behalf in a whole range of circumstances, from 
house purchase to making a Will, inheritance or probate enquiries.

Over the last few years there have been a number of quite large national firms 
springing up who specialise in one specific area of the law.  However, it is certainly 
worth first contacting a local firm, with local knowledge, to see how they can help 
you.

To assist you when attending the first appointment, write down all the questions that 
you want to ask, and take the list along to the meeting. Collect together any relevant 
paperwork you’ll need in your meeting. Try to get these papers in order: this makes 
it easier for your solicitor to understand your situation and advise you more quickly. 

Remember, your local solicitor is there to act on your behalf and will be happy to 
advise what is best for you on all legal matters. 

ADVERTISING FEATURE

PATIENTS' RIGHTS AND RESPONSIBILITIES 

We believe that all our patients have a right to be treated politely, without discrimination and 
in confidence.  In return we expect patients to treat our staff courteously.  Verbal abuse will 
not be tolerated. 

The police will be called to assist in the event of displays of violent behaviour, the patient will 
be removed from the practice list, and the IOW Clinical Commissioning Group notified.

SURGERY HOURS
The surgery is open: 

Monday to Friday  8.30am - 6.30pm 

Consultation times are listed in the timetable shown towards the end of this booklet. 

APPOINTMENTS - 01983 618388*
We operate an appointment system with 10 minute advanced booking appointments and 
five-minute appointments for on-the-day urgent appointments.

In the first instance, you may be offered an appointment with our advanced nurse practitioner. 
They are able to treat and advise for many problems for which you may have seen a doctor 
for in the past. Their main areas of expertise are in the management of common illnesses in 
both adults and children. Same day and routine nurse practitioner appointments are available 
every weekday  

Patients may express a preference of a particular nurse or doctor and, whilst we will endeavour 
to comply with this, it may not always be possible as we are under increasing pressure to 
provide appointments.

Relatives or friends staying with you who become unwell can be seen as temporary patients.

We try to run to time as far as possible, but unfortunately an appointment can run over time, 
so please be patient with us if you have to wait. Please let us know as soon as possible if you 
cannot keep your appointment so that it may be offered to another patient. 

You can either ring us on 01983 618388 or text us on 07722 219035 providing your name, 
time of appointment and date.

Our contract with our current service provider complies with DoH regulations.

Please let us have your current mobile number as we have a text messaging service which 
confirms your appointment at the time of booking and sends a further reminder the day before 
your appointment.

Have an Appointment?      

Why not try our new self check-in screen? Please ask a member of staff if you need assistance.

We hope that by encouraging patients to use this service, it will free up our receptionists to 
answer queries and the telephones more promptly.

For 24 hour information click to: www.theesplanadesurgery.co.uk



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Do you have aches and pains  
that have built up over time?
A massage therapist is trained to help reduce 
pain, correct postural damage and bring 
flexibility back into your life. 
Contact a qualified local massage therapist 
today to see how they can help you.

FBS

It’s not a 999 emergency, but 
you need medical help fast?

Call 111 for medical
advice, assessment and 

direction to the best 
medical treatment for you

www.nhs.uk/111

For 24 hour information click to: www.theesplanadesurgery.co.uk

ONLINE SYSTMONE SERVICES

Available to book appointments online and request repeat prescriptions. Please contact reception 
for a form to register for this service. 

HOME VISITS - 01983 618388
With the exception of emergencies, requests for home visits should be made before 11.00am. 
The receptionist may need to ask for some details of the problem. Please consider the necessity 
for a home visit. A child with a high temperature can safely be brought to the surgery where 
a more complete assessment is possible. Home visits are intended for the housebound and 
those too ill to travel. Remember we can see three or four people in the surgery in the time 
an average visit takes. Requests for urgent medical attention which may involve a home visit 
are referred to the duty doctor at the time. 

LIFE-THREATENING EMERGENCIES - 999
This is for life-threatening emergencies only. 

SEVEN-DAY ACCESS TO GP SERVICES

From Saturday 30th September 2017 seven day access to a range of GP surgery appointments 
for Island residents will be available. 

This is a two year pilot scheme where GP surgeries will be working together to offer GP, Nurse, 
and some specialist clinical appointments on weekday evenings and at the weekends.

URGENT CARE SERVICE FOR THE ISLAND 

Beacon Health Centre to become part of the Urgent Care Service for the Island

With effect from 1st October the Beacon Health Centre will now become part of the UCS 
(Urgent Care Service).  It is for those who have been advised by a health professional – doctor, 
dentist, optician, or pharmacist - or the NHS 111 service - to visit the UCS.  

Online e.g. www.nhs.uk, www.what0-18.nhs.uk, Isle Find It
Telephone advice e.g. 111, Parentline, Isle Help, Action on Hearing Loss, Healthwatch IW,  People 
Matter Travelline, Alcoholics Anonymous, British Red Cross, Age UK, Carers IW, Disablement 
Information and Advice Line  (DIAL), Cruse Bereavement care,  Dental Advice, Frank, The Silver 
Line, etc. 

OTHER INFORMATION 
PRACTICE AREA 
The doctors can only accept on their lists patients who live permanently or temporarily within 
the practice area (see back cover).

PARKING 
There is limited parking on the Esplanade, but there is a large public car park opposite. 

CHANGE OF ADDRESS OR NAME 
If you move house or change your name please let the surgery know as soon as possible. If 
you move outside our practice area, you may need to transfer to a closer surgery, please ask 
at reception who will be happy to assist.



Attract more business by placing your advert here. Simply call 0800 0234 196.

ADVERTISING FEATURE

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized 
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, 
and whose innovative ideas have been helping businesses to grow and prosper for over 
40 years, they provide businesses and professional practices with 24/7 access to their 
targeted market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as 
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for 
an informal chat on 0800 612 1408. You’ll be glad you did!

   Generate more business
with a Pay - Monthly

website from OPG

For 24 hour information click to: www.theesplanadesurgery.co.uk

PATIENTS' TELEPHONE NUMBERS AND EMAIL ADDRESS
It would help us a great deal if you gave us your telephone number and email address, including 
your mobile number if you have one. Especially if you are ex-directory, in case we need to 
contact you for any reason. We can text you reminders of appointments and email information.

ACCIDENT AND EMERGENCY 
The nearest casualty department is at St Mary's Hospital, Newport - 524081. There is always a 
nurse on duty at the surgery who will be happy to deal with minor injuries during surgery hours. 

ACCESS FOR THE DISABLED 
Surgery access has been redesigned with the elderly and disabled in mind. Although the surgery 
occupies two floors, facilities are available for the elderly and disabled to be seen downstairs.

Please mention at the time of booking your appointment if you need to be seen downstairs 
so we can make sure a room is available. 

NEW PATIENTS
New patients are asked to collect the registration form, and health questionnaire from the 
surgery and make an appointment to see the healthcare assistant to complete the registration 
process, so that all important health details can be recorded, thereby assisting the doctor before 
your notes are forwarded from your previous GP. The healthcare assistant will also check your 
blood pressure, weight, height and urine and give general health promotion advice should it 
be needed.

CARERS 
If you are the carer of a patient or being cared for by someone, we may be able to provide 
more help or support if we know.  Please speak to the receptionist. 

PATIENTS WITH TERMINAL ILLNESS
We work closely with the hospice and other healthcare professionals to provide the best possible 
care to those patients who wish to spend their last days at home. 

REPEAT PRESCRIPTIONS
Request slips for routine medications may be issued by your doctor and can be used to 
order further prescriptions. Please allow 72 hours for the request to be processed and 
if you wish this to be returned to you by post, please enclose a stamped, addressed 
envelope. You can request a prescription via email if you wish; send your request to  
IWCCG.Esplanadeprescriptions@nhs.net Please state your name and address on the email and 
the names of the items and the dose etc you require. 

Most chemists in the Ryde area operate a prescription collection service - ask at reception or 
your local pharmacy for details. An electronic prescription service is available for patients to 
have some prescriptions sent electronically to the pharmacy of their choice by their GP.  This 
will cut down on the number of times a patient needs to visit the surgery to collect a repeat 
prescription. You can go straight to the pharmacy, please ask your pharmacist for further 
details on this.

In order to avoid errors WE DO NOT ACCEPT REQUESTS FOR REPEAT PRESCRIPTIONS BY 
TELEPHONE OR WITHOUT A REQUEST SLIP.  



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply phone Veronica Smith
now on 0800 612 1516.

For 24 hour information click to: www.theesplanadesurgery.co.uk

BLOOD TESTS AND X-RAY RESULTS 
These are available by telephone from reception after 2.00pm. Please do not telephone in the 
morning as this is our busiest time and the daily incoming results are not fully processed by 
the doctors until after morning surgery.

CHILDREN'S IMMUNISATIONS 
We are totally committed to a policy of full immunisation for all children. Invitations will be sent 
to parents of all children in the practice when immunisations are due. The current schedule is:

2 months old - Diphtheria, Tetanus, Whooping cough, Polio, Hib, Pneumonia, Men B, Rotavirus

3 months old - Diphtheria, Tetanus, Whooping cough, Polio, Hib, Meningitis C, Rotavirus

4 months old - Diphtheria, Tetanus, Whooping cough, Polio, Hib, Pneumonia

12 - 13 months - Hib & Meningitis B, C, Pneumonia, MMR 

2 - 6 years - Influenza

31/2 - 5 years - Diphtheria, Tetanus, Whooping cough, Polio, MMR

Girls 12 - 13 years - HPV

Around 14 years+  -  Tetanus, Diphtheria, Polio, Men A C W Y 
(must be 10 years after pre-school immunisations)  

If you have any queries with regard to immunisations please ask one of the practice nurses or 
your health visitor. 

CERVICAL SMEARS 
These are recommended routinely at three-yearly intervals from age 25 - 65. They are normally 
carried out by the practice nurses, but you may request a doctor if you prefer. 

TETANUS 
All adults who have not had a full primary course of three injections against tetanus are advised 
to do so. Adults are advised to have a tetanus vaccination at 10-yearly intervals, if they do not 
complete the course of five injections which will provide lifetime immunity.

TRAVEL ADVICE AND VACCINATIONS
We offer some free vaccinations and health advice to travellers although vaccines such as 
Yellow Fever and Rabies will incur a charge. Please make an appointment with the nurse at 
least eight weeks before you travel. 

INFLUENZA VACCINATION
We encourage flu vaccination in early autumn for all patients over the age of 65 and under 65 
with heart, chest, diabetes and other chronic conditions. The vaccination targets 'the strains' 
of flu most likely this year that have caused epidemics in this country over the last few years. 

PNEUMONIA VACCINATION
All our 65 year old patients and those under 65 years particularly at risk with heart, chest, 
diabetes and other chronic conditions are also encouraged to have a 'once only' vaccination 
against pneumonia.



For the latest information click to: www.theesplanadesurgery.co.uk

LIFE INSURANCE, PRE-EMPLOYMENT, DRIVING AND OTHER MEDICALS, 
NON-NHS CERTIFICATES ETC
Your doctor will be pleased to perform these services for you but they are not covered by the 
National Health Service and you will be charged the British Medical Association recommended fee. 
Life assurance medicals and most pre-employment medicals are paid for by the company 
concerned. Please see the receptionist for an appointment, stating that it is for whichever 
medical examination you require, as extra time will be required.

MEDICAL CERTIFICATES 
Periods of absence from work of six days or less do not need a doctor's certificate. Self certificates 
for the first week of illness are available by the reception desk. This can be downloaded from 
our website and brought to the surgery (www.theesplanadesurgery.co.uk)

 SPECIAL SERVICES 
CLINICS 
A number of clinics are held within the practice. These are arranged at varying times to suit 
the needs of our patients. We provide contraceptive services and undertake various types of 
minor surgery. Maternity medical services can be provided by our doctors. Child surveillance is 
undertaken in the surgery by our doctors.

WELL PERSON CLINIC 
Patients who have not seen a healthcare professional within the previous three years may 
request an appointment for this.

The clinics are designed to check apparently healthy people for a range of possible problems. 
Patients are offered blood pressure and urine checks, advice on maintaining a healthy lifestyle, 
for example, with regard to diet and exercise. Women are offered cervical smear examinations 
where appropriate. The well person checks are usually done by our health care assistant unless 
patients require cervical screening.

CORONARY HEART DISEASE CLINICS 
Patients are invited to this clinic or may have been advised to do so because they already 
have some type of heart or circulation trouble, or it may be thought that a particular patient 
may be at risk of illness in the future eg because of a strong family history of heart disease. 
Blood pressure, urine checks and, where indicated, blood tests will be taken, treatment will be 
monitored and any worries or problems in this area can be discussed.

ASTHMA CLINIC AND COPD CLINICS
These clinics provide help with the care of asthma/COPD in terms of education, preventative 
measures, drugs and general management of the illness.

DIABETES CLINIC 
Most patients with diabetes are now managed in the practice. Dr Fox and two of our nurses 
are qualified in diabetes care. Some patients with Type 1 diabetes and pregnant women with 
diabetes may be referred to the Hospital Diabetes Clinic.

For 24 hour information click to: www.theesplanadesurgery.co.uk

ANTI-COAGULATION CLINIC
We provide regular clinics to check Warfarin levels. These are undertaken by three of our practice nurses.

FAMILY PLANNING 
A full range of services is available including IUD fitting, implants and pre-sterilisation counselling.

Doctor - by appointment.

Family planning nurse - by appointment

STOP SMOKING 
Our specially trained health care assistant offers counselling, help and support by appointment.

ANTENATAL

Dr Ridout  Dr Hesse 
Dr Fox   Dr Cambridge                 

By appointment any day.
  

BABY IMMUNISATION
Any time by appointment. 

DROP-IN CLINIC FOR 13-24 YEAR OLDS
This clinic is open from 3.00pm to 6.00pm every Wednesday and is for registered and 
non-registered patients aged between 13-24 years. The clinic provides both health and sexual 
health advice. No appointment is necessary just ask at reception for our nurse who provides 
this service.

SELF HELP FOR MINOR AILMENTS 
Many common aches and pains can be simply treated at home without the need to consult 
a doctor.

ANTIBIOTICS 
Firstly, a note on these commonly prescribed and powerful medicines. They only work on bacteria 
and are without effect on viruses. Unfortunately, this means that the common infections like 
coughs, colds and flu will not be helped by them at all. The correct treatments are the simple 
remedies outlined here and we only use antibiotics when they fail and we suspect that there is 
a secondary bacterial infection. Overuse of antibiotics may lead to their not working in future 
and more complications like thrush, skin rashes, allergy etc. 

COUGHS AND COLDS
Despite years of medical research, there is still no cure for the common cold. The symptoms 
of headache and sore throat can be relieved by medicines bought from the chemist such as 
paracetamol. A tickly cough associated with a cold may be helped by a decongestant to dry 
up the nasal catarrh. 

EARACHE 
Earache is often associated with a cold, particularly in children. If the pain lasts for more than 
several hours, then please arrange to bring the child to the next surgery. 

}
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SORE THROAT 
When a sore throat is associated with a cold it is not likely to be helped by antibiotics as the 
infection will be caused by a virus against which antibiotics are not effective. A sore throat 
which persists for more than three days without any cold symptoms, particularly if associated 
with a fever, may require treatment from the doctor. 

HEADACHES
Headaches are often associated with any illness causing a raised temperature eg sore throat, ear 
infection and may be treated symptomatically with paracetamol. If the headache is associated 
with vomiting and dislike of the light or is severe and persistent for more than 24 hours, even 
without any other symptoms, please contact the surgery for advice. 

DIARRHOEA AND SICKNESS 
Diarrhoea and sickness may be due to contaminated food or drink but in young children is 
often caused by a virus. At the first onset of symptoms stop all solid food and milk and give 
frequent small drinks of watery fluids such as squash, lemonade, diluted fruit juice etc, for 24 
hours. Rehidrat or Dioralyte can be bought from the chemist and help to reduce the loss of 
body chemicals and dehydration. (Breast feeding should be continued.) Bottle feeding can be 
reintroduced after 24 hours. Reintroduce solid food gradually eg dry toast, jacket potato, yoghurt. 

If sickness and diarrhoea persist for more than 24 - 48 hours, you should seek medical advice. 
If abdominal pain is a feature of the illness, particularly if it persists in between episodes of 
vomiting or diarrhoea, then the doctor should be contacted for advice.

FEVER 
Fever (raised temperature) is very common in young children with a number of ailments. 
Paracetamol (Calpol/Disprol) can be given four to six hourly in the appropriate doses according 
to the child's age. Tepid sponging may also be necessary. Take off the child's clothes and lay 
him on a towel in a warm place. Sponge him all over with tepid water and then pat dry with a 
towel. Repeat as often as necessary until the child's temperature returns to normal. Give your 
child plenty of cool drinks as fluid is lost with a fever. If he is unwilling to drink, encourage 
small amounts from a favourite cup. You will not make your child worse if you take him in a 
pram or car to see the doctor. 

HAYFEVER
Hayfever can be distressing and medical treatment can often help. Keep doors and windows 
shut when the grass is being cut. 

THREADWORMS 
These are the fine little string-like worms which can be seen in the motions or suspected if 
there is scratching around the anus, especially when it is warm in bed at night. It is spread by 
infected fingers being put into the mouth. A simple oral remedy is available from the pharmacy. 

HEAD LICE 
These creatures are not a sign of poor personal hygiene. They are found in clean hair as often 
as dirty hair. The condition is spread by head-to-head contact. A medicated head lotion may 
be obtained from the chemist. It is important to treat all members of the family and schools 
should be notified. 
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VERRUCAE AND WARTS
This is another viral infection. They are common in children and will, in time, disappear completely 
without treatment. They can be treated using “wart paints” available at the chemist and applied 
daily. If they persist they can be frozen at the surgery. Please ask at reception for details. 

FIRST AID TECHNIQUES 
BURNS AND SCALDS
Run cold water over the affected area until the pain eases; this may take 10 minutes in severe 
cases. If there is much blistering the doctor should be consulted. 

SUNBURN
It should be remembered that sunbathing is bad for the skin and that children are particularly 
susceptible to the harmful rays of the sun. Cool the skin with cold water and apply calamine 
lotion. Paracetamol will help the pain and an antihistamine such as Piriton will reduce the 
reaction. 

MINOR CUTS AND GRAZES 
Wash the wound thoroughly with warm water and a little soap. To stop bleeding apply firm 
pressure to the wound for five minutes with a clean handkerchief or dressing. Cover with a 
clean dry dressing. 

INSECT BITES AND STINGS
Antihistamine can be obtained from the chemist without a prescription and will relieve most 
symptoms. 

SPRAINS AND STRAINS 
A twisted ankle or knee is often more painful the next day than immediately after the injury. 
Swelling can be minimised by resting the affected limb and intermittently applying a cold 
compress, eg a packet of frozen peas wrapped in a towel. 

NOSEBLEEDS 
Sit on a chair leaning forward with your mouth open and pinch your nose just below the bone 
for approximately 10 minutes, by which time the bleeding should have stopped. Applying ice 
may also help. If symptoms persist consult your doctor.

MORE SERIOUS COMPLAINTS
BACK PAIN 
A lifting or twisting injury can often cause severe lower back pain which may shoot into either 
leg. Warmth to the affected part, painkillers and rest on a firm bed or mattress on the floor, 
will help to reduce the duration of pain. If symptoms are not improving after two to three 
days ask your doctor for advice.

HEART ATTACK 
A patient who is suffering a heart attack often complains of severe central chest pain and may 
look pale and shocked. Ensure that the patient rests quietly whilst you telephone the surgery.



For the latest information click to: www.theesplanadesurgery.co.uk

STROKE
Stroke patients are often unconscious or semi-conscious and may not be able to speak or 
move one arm or leg. Place an unconscious patient in the recovery position, lying on his side 
and remove any dentures before phoning the surgery. 

BLEEDING 
This is always very frightening, but remember a little blood goes a long way and it is usually not 
as bad as it looks. Firm pressure on the cut and elevation of the affected part (when practicable) 
will usually stop bleeding fairly quickly. If a lot of blood has been lost, keep the patient lying 
flat until medical help arrives.

Bleeding from the bowel or vomiting of blood should always be reported to the doctor. 

CHOKING
First see if the obstruction can be cleared from the mouth using a finger, but be careful not to 
push any object further into the gullet. A small child may be supported upside down to allow 
gravity to assist in the displacement of the object. Heimlich's manoeuvre may be performed on 
an adult: stand behind the patient with your arms round his waist and press sharply inwards and 
upwards with your joined clenched fists on the upper abdomen underneath the breastbone. 
This may dislodge any blockage which the patient may then be able to cough up. 

HEALTHY LIVING
By eating a good balance of food, taking regular exercise and not smoking, you can give 
yourself the best chance of living a fit and healthy life. Healthy eating can help prevent many 
illnesses, such as heart disease, obesity, constipation, bowel trouble and tooth decay, to name 
but a few. To eat healthily you need to: eat less sugar, eat less fat, eat less salt, eat more fibre, 
drink less alcohol. 

ALCOHOL - A GUIDE TO SENSIBLE DRINKING 
A small amount of alcohol does you no harm, but if it's more than a small amount on a regular 
basis you may be damaging your health. 

What Is A Sensible Limit? 
Men and women up to 14 units per week. 

What Is A Unit? 
1/2 pint of beer, cider; single measure of spirits; standard glass of wine; small glass of sherry. 

Long-term Effects Of Overdrinking 
Obesity; liver disease; depression; high blood pressure; stomach ulcers; cancers of the mouth 
and gullet. 

Accidents 
Alcohol is the major cause of accidents. One in three drivers killed on the road is over the 
legal limit.

For 24 hour information click to: www.theesplanadesurgery.co.uk

SMOKING - REASONS FOR GIVING UP 
Lung cancer kills 38,000 people per year in the UK. 

Smokers are twice as likely  to die of a heart attack. 

On average a smoker shortens their life by five and a half minutes with each cigarette. 

Children of smokers are more likely to get chest and ear infections. 

EXERCISE 
Take 20 - 30 minutes' exercise at least two or three times a week.

CONFIDENTIALITY
The practice computer is registered under the Data Protection Act and strict confidentiality is 
maintained. All staff are bound by strict rules of confidentiality.

THE PROTECTION AND USE OF INFORMATION
WE HOLD ABOUT YOU

When we ask you for information this is to enable us to give you the best health care and 
treatment.

We then keep this information, together with details of your care, because it may be needed if 
we see you again, and some of this we will need to pass on to others concerned with your care.

There are times when we may use some of this information, in an anonymised form (ie no 
patient names), for other reasons. These are, for example:

• To help us protect the health of the public  

•  The efficient running of the NHS, ie planning for the future

• Training staff 

• Carrying out medical and other health research approved by the Local Research Ethics  
 Committee

Sometimes the law requires us to pass on information, for example to notify a birth or death.

We would also like you to be aware that:

• If you should want your relatives or carers to be kept up to date with progress of your 
 treatment please discuss this with the doctor or nurse delivering your care.

• The NHS Central Register for England and Wales contains basic personal details of all patients 
 registered with a general practitioner.

• Everyone working for the NHS has a legal duty to keep information about you confidential; 
 anyone who receives information from us is also under a legal duty to keep it confidential.

• You have the right of access to your health records.

If at any time you would like to know more about how we use information about you please 
ask to speak to the Practice Manager.



For the latest information click to: www.theesplanadesurgery.co.uk

COMPLAINTS PROCEDURE 
We always try to give you the best service possible, but there may be times when you feel this 
has not happened. This booklet explains what to do if you have a complaint, which we would 
be happy to discuss further with you. Our practice procedure is not able to deal with questions 
of legal liability or compensation.

This procedure will allow the practice to investigate and, if appropriate, put right any problems 
you have identified or mistakes that have been made. This procedure does not affect your 
right to complain to the Isle of Wight CCG NHS Trust (address provided below). You can also 
contact Support Empower Advocate Promote (SEAP) for information and/or advice.

Please note that we have to respect our duty of confidentiality to patients and a patient’s 
consent will be necessary if a complaint is not made by that patient in person. If you wish to 
make a complaint, please phone or write to our practice/complaint manager. She will take full 
details of your complaint and undertake a thorough investigation.

We think it is important to deal with complaints swiftly and we record all oral complaints in 
writing. Within three working days we will have acknowledged your complaint, provided you 
with a copy of the written record (if this is an oral complaint) and offered to discuss the matter 
once we have completed a thorough investigation.

Whilst we are investigating your complaint we will keep you informed as far as reasonably 
practicable of the progress. We will then organise a meeting to discuss our investigation and you 
may bring a friend or relative to the meeting. We will try to address your concerns fully, provide 
you with an explanation, and discuss any appropriate action to ensure your satisfaction. We 
will also provide a written response of the above. Should you wish to continue your complaint, 
we will direct you to the appropriate authorities who will be able to help you.

PALS - Patient Advice & Liaison Team, Based at St Mary’s Hospital

Tel: 532850 or 534420

 By Post
 NHS England  SEAP Initial Enquiries Call:
 PO Box 16738 0330 440 9000
 Redditch B97 9PT http://www.seap.org.uk/services/nhs-complaints- 
or email: england.contactus@nhs.net advocacy/about-the-nhs-complaints-procedure.htm

Please write ‘For the attention of the Complaints Manager’ in the subject line.

Telephone 0300 311 22 33 (Monday to Friday 8.00am - 6.00pm, excluding English Bank Holidays)

PPG – PATIENT PARTICIPATION GROUP
The Esplanade surgery has a Patient Participation Group that meets two or three times per year. 
The group was established in 2011 and consists of registered patients of the practice to discuss 
current available services, allowing them to bring forth ideas to help shape and improve services 
for our patients. More information will become available via the waiting room notice board, the 
surgery website (www.esplanadesurgery.co.uk). Contact the Practice Manager for more information. 

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.  
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception and on our website.

ZZ/JC  12.17 B52453H/RP

LOCAL CLINICAL COMMISSIONING GROUP
The Isle of Wight Clinical Commissioning Group (CCG)  is located at Building A, The APEX, 
St Cross Business Park, Newport, Isle of Wight P30 5WN. Tel: 01983 552064.

CONSULTATION TIMES
  Morning Evening

MONDAY Dr Cambridge 8.30 - 12noon 4.00 - 6.00
 Dr Gove/Dr Rogers 8.30 - 12noon 4.00 - 6.00
 Dr Hesse 8.30 - 12noon 4.00 - 6.00

TUESDAY Dr Fox 8.30 - 12noon 4.00 - 6.00
 Dr Hesse 8.30 - 12noon 2.00 - 4.00
 Dr Ridout 8.30 - 12noon 4.00 - 6.00

WEDNESDAY Dr Fox 8.30 - 12noon 4.00 - 6.00
 Dr Cambridge 8.30 - 12noon 4.00 - 6.00
 Dr Hesse 8.30 - 12noon 4.00 - 6.00

THURSDAY Dr Cambridge 8.30 - 12noon 4.00 - 6.00
 Dr Gove/Dr Rogers 8.30 - 12noon 4.00 - 6.00
 Dr Hesse 8.30 - 12noon 4.00 - 6.00

FRIDAY Dr Fox 8.30 - 12noon 4.00 - 6.00
 Dr Ridout 8.30 - 12noon 4.00 - 6.00
 Dr Gove/Dr Rogers 8.30 - 12noon 4.00 - 6.00

Dr Gove and Dr Rogers - two week rotation. 

NB: The duty doctor is available each day until 6.30pm.

These times may be subject to variation due to out-of-hours commitments.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014

The Area Covered By This Practice

Useful Telephone Numbers 
Ryde Health Clinic  ............................................................................................... 615555  

St Mary's Hospital ................................................................................................. 524081

Patient Liaison Office - St Mary's  Hospital  ........................................... 534420/534850 

Isle of Wight Police  ................................................................................ 0845 045 45 45 

Non-emergency Crimes 24 hour Confidential Helpline ........................................... 101  

Social Services ....................................................................................................... 566011 

Samaritans  ................................................................................................ 01722 323355  

Alcoholics Anonymous ............................................................................. 0845 769 7555                      

Relate (Marriage Guidance) ................................................................................ 524402  

IRIS
(For help and advice on problems relating to drugs and alcohol)  ................... 526654

Isle of Wight Youth Trust (Confidential counselling for young people) ..........  529569

Citizens Advice Bureau ............................................................................ 08444 111 444 

Wightcare (Life-line telephone scheme offering 24-hour emergency
cover to elderly and disabled people)  ............................................................... 821105  

Dental Treatment Helpline ........................................................................................ 111

Isle of Wight CCG  ..................................................................................... 01983 552064 

Support Empower Advocate Promote (SEAP)  ....................................... 0330 440 9000

Ryde, 
Binstead,
Fishbourne, 
Seaview, 
Nettlestone, 
St Helens, 
Puckpool, 
Pondwell

Bembridge

Godshill
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