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Welcome to
 The Fort House Surgery

The surgery has been open since August 1988 and, although it has seen many changes, 
remains in the same distinctive building from which it gets its name.

We are a GMS (General Medical Services) practice looking after over 10,000 patients, 
and are contracted to provide medical care including maternity service, minor surgical 
procedures, immunisations, vaccinations, contraceptive services and monitoring of a 
number of chronic diseases.

It is our aim to provide high quality family medicine to all our patients.

The General Practitioners
 Dr David Ratcliffe   Dr Richard Redfern 
 (Male) London (1980)   (Male) London (1989)

 BSc MB BS MRCP   MB BS MRCGP
 MRCGP DRCOG DFFP

 Dr Tim Bates  Dr Merion Williams
 (Male) London (1994)  (Female) West Middlesex 

 MB BS MRCP  Med College/UCH (1986)
 DTMH MRCGP  MBBS MRCGP DRCOG
   DGM DFSRH

 Dr Robina Jones  Dr Louise Carvalho  

 (Female)   (Female)

 BSc (Hons) Med MBBS  MBBS DRCOG DFSRH

 MRCGP F FRSC (SN)  MRCGP

 Dr Yasmine Weeks       Dr Kirsty Schmidt

            (Female)  (Female)  Leicester

             MBBS BSc MRCGP  MBChB MRCGP

 Dr Sitsope Amankwah

 (Male)

 MBBS MRCGP DGM 
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The Duties Of Doctors Registered With The General Medical 
Council (GMC)
All doctors must be currently registered with the General Medical Council (GMC) in order to 
practice medicine. To find out more about the GMC, “Good Medical Practice” and the duties a 
doctor registered with the GMC is expected to follow, please visit their website - www.gmc-uk.org

Meet The Doctors
David Ratcliffe BSc MB BS MRCGP MRCP DRCOG DFFP
Dr Ratcliffe trained at Charing Cross Hospital, London, and at the John Radcliffe Hospital, 
Oxford, qualifying in 1980. As a junior doctor he worked at St Bartholomew’s Hospital as a 
Woolfson Research Fellow in the London Migraine Clinic. He then went on to hold posts at 
Oxford in general medicine, gastroenterology and nephrology before becoming a General 
Practitioner, spending six months in New Zealand pursuing a research interest in migraine. 
David joined the Fort House Surgery in 1988 and has been the senior partner since 2000.
David has developed a keen interest in travel medicine as well as adult internal medicine 
and renal medicine. He is the GP representative on the Kent, Surrey and Sussex regional 
renal planning committee. He also runs a minor surgery clinic once per fortnight. A keen 
traveller and climber, he conquered Mount Everest in 2007, and has now climbed five 
of the “seven summits”. He is married with two teenage daughters.

Richard Redfern MB BS MRCGP 
Dr Redfern trained at Charing Cross and Westminster Hospitals Medical School, graduating in 
1989. He held various posts as a junior doctor in the Royal Surrey County Hospital, including 
the St Luke’s oncology department, before commencing his GP training. He joined Fort 
House Surgery in 1994 and worked as a GP with a special interest in oncology for 10 years.
He has developed interests in paediatrics, oncology and palliative care, and is a keen 
golfer in his spare time. He runs a fortnightly minor operations and joint injection clinic. 
He is married with two children.

Tim Bates MB BS MRCP DTMH MRCGP
Dr Bates trained at St Thomas’ and Guy’s Hospitals Medical School, graduating in 1994. 
He held posts as a junior doctor in the UK, before travelling to Australia to work in A+E, 
oncology, medicine, ITU and anaesthetics. He returned to the UK in 1997 to work at Mount 
Vernon Hospital in Oncology, before joining P+O Cruises in 1999 and passing the MRCP in 
2000. He then worked for a medical repatriation company for seven years, and took the 
Diploma of Tropical Medicine (Liverpool) in 2001 before training as a GP in Wonersh, Surrey 
in 2003. He passed the MRCGP with Distinction and joined Fort House Surgery in 2004.
He has developed interests in travel and tropical medicine, general and chest medicine. 
He currently teaches third and fifth year medical students for Imperial Medical School. 
He enjoys fishing, golf and cricket and has been a member of Durham CCC since 1992. 
He is married with three children.

Merion Williams MBBS DGM DRCOG MRCGP DFSRH
Dr Williams trained at the Middlesex Hospital Medical School and UCH, graduating in 1986.  
She held junior posts in London and  Gloucestershire , before moving to Bath where she did 
further work in Geriatrics, Obs & Gynae, Psychiatry and completed her GP Training.  After 
this she moved locally to take up a post in Paediatrics before accepting a GP partnership in 
Ashford.  She remained there for 6 years before moving to a GP job in Australia.  This was 
followed by a career break when her husband’s job took the family to live in China.
Dr Williams joined the Fort House in 2009 and has a particular interest in Women’s Health, 
Contraception and Care of the Elderly.  She in an enthusiastic if not accomplished tennis 
player and has two daughters.



Attract more business by placing your advert here. Simply call 0800 0234 196.

Home from home feeling
MAYFIELD House residential care home has been offering high-quality care for the elderly for over 23 years. 

Converted from a 200-year old family home, the tastefully decorated premises have a warm and 

friendly feel that is instantly welcoming to new residents. 

We find the house has a homely atmosphere. It has a cosy feel, and with carpets and decoration that 

match throughout the house, for example, visitors see the level of care and commitment we provide.

Mayfield House has 34 rooms, four of which are doubles. All the rooms are furnished to a high 

standard, and residents are encouraged to bring items of furniture and personal belongings from home.

Rooms on the upper floors are accessible by a six-person lift. We’ve spent a substantial amount of 

money over the years converting and maintaining the premises to the highest standards.

Meals are served in the comfortable dining room, with the resident chef preparing an extensive menu. All 

our food is prepared with the freshest ingredients, and any special dietary requirements are catered for.

Activities are arranged for residents from Monday to Friday, and residents are welcome to join in 

or not as they please. It’s our care ethos that is important to us, and that includes maintaining each 

resident’s independence at all times.

Located in a picturesque suburban area, the comfortable gardens reflect the surroundings. There is a 

patio that is open for use by all residents. 

For more information call Mayfield House on (01932) 229390, email us at info@mayfieldhousesurrey.co.uk 

or visit our website www.mayfieldhousesurrey.co.uk

AD
VE

RT
IS

IN
G 

FE
AT

UR
E

Lousie Carvalho MBBS DRCOG DFSRH MRCGP
Dr Carvalho trained at St Bartholomew’s and the Royal London School of Medicine and 
Dentistry, graduating in 2005. She held various posts as a junior doctor in Essex and 
London and completed her GP training at St Peter’s Hospital, Chertsey. She then worked 
locally as a GP in Addlestone and Ashford. She joined Fort House Surgery in 2012. She has 
a keen interest in Genitourinary medicine and as well as working at Fort House Surgery, 
she also works at the Blanche Heriot Unit at St Peter’s Hospital. She enjoys the great 
diversity in workload across the two jobs. 
Her hobbies include singing and teaching herself to cook. 
Yasmine Weeks MBBS BSc MRCGP 
Dr Weeks completed her undergraduate training at UCL in 2007.  She undertook junior 
posts at St. Peter’s Hospital and Kingston Hospital, before completing her GP training at 
St Peter’s Hospital and West Byfleet Health Centre.  She is interested in medical education, 
women’s health and sports medicine.
She is a keen sportswoman playing for Fetcham Netball club regularly.   In her spare time 
she enjoys all things active, including yoga and swimming.  She is an enthusiastic member 
of her local jive dance club.  She is married with two children.
Robina Jones BSc (Hons) Med MBBS MRCGP FRSC(SN)
Dr Jones trained at University College London, graduating in 1995.  She completed Basic 
Surgical Training at St Peters Hospital before specialising in Neurosurgery, training in 
various hospitals, including St Georges, Queen Square and Great Ormond Street.  During 
this time she also gained a Masters in Surgical Education.  She attained FRCS(SN) in 2009, 
but then decided to retrain in General Practice.
She completed GP training at St Peters Hospital and the Crouch Oak Family Practice, 
Addlestone gaining MRCGP IN 2003.  She joined the Fort House Surgery in 2014.  She 
has interests in medical education, minor surgery and pain. In her spare time she enjoys 
ballet, tap and contemporary dance, and runs a local Brownie Pack.  She has recently 
embarked on a degree course with the Open University.
Kirsty Schmidt MBChB MRCGP  
Dr Schmidt graduated from the University Of Leicester in 2004.  She spent several years 
working in Paediatrics at Epsom and St Helier Hospitals, before undertaking her GP 
training at Kingston Hospital and at several GP practices in South West London.  She 
spent time volunteering in Africa and has worked as both a GP locum and Salaried GP at 
a range of practices before joining The Fort House Surgery in January 2016.  Dr Schmidt 
has a particular interest in Paediatrics and Antenatal care, as well as Palliative care.    She 
works voluntarily for a baby loss charity in her spare time.  She is married with one son 
and enjoys spending time with her family and travelling.
Sitsope Amankwah MBBS MRCGP DGM
After graduating from St George’s Hospital Medical School, Dr Amankwah spent his 
house officer year working at St Peter’s Hospital, and later returned to the Chertsey area 
to complete GP training. Since qualifying as a GP in 2012, he has worked in surgeries 
in Chertsey and Roehampton, and also does some medical student teaching at Imperial 
College. 
A lifelong Manchester United fan, Dr Amankwah has several sporting pursuits away from 
medicine. He is likely to be found at weekends pounding the local running trails, cycling 
around Richmond Park or (injuries permitting!) playing football for his old boys’ football 
team. His more impressive sporting achievements include completing the Edinburgh 
marathon in 2014, and the Richmond half marathon in 2016. Born and raised in South 
London, he currently lives in Worcester Park with his wife.
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CROMWELL DENTAL PRACTICE
Affordable, Gentle, Quality Dental Care

Nervous Patients Welcome
Emergencies Seen Same Day

1 Cromwell Road, Walton-on-Thames, Surrey KT12 3NL

Tel: 01932 269199

10% off your first appointment
with this card (t & c’s apply)

10 Church Street, Weybridge, KT13 8DX
32 Hersham Road, Walton-on-Thames, KT12 1UX

To encourage our patients to become your clients  
or customers, advertise your business now through  

our practice booklets and appointment cards 
Simply call 0800 612 1516 for more information.

Which day nursery?
Choosing the right day 
nursery for your child is vital.

It is important to know 
whether the nursery is stimulating, 
happy, clean, safe and well managed. 

Give your local nursery a call and book 
an appointment to view today.

Your own superb business  
generating website from just

£26 PER MONTH
with no up-front payment and no extras.

Call 0800 612 1408 
or email us at payasyougo@opg.co.uk

Accountable/Named GP
From the 1st of April 2015, the practice is required under the terms of the latest GP 
contract to allocate all patients a named accountable GP. This is purely an administrative 
exercise in order that patients can have a named responsible GP should they require them.
For convenience your named accountable GP will be the named doctor you are registered with. 
If you wish to be told the name of your accountable GP, please ask the receptionists 
when you are next in the surgery. 
Please note: there is no need to telephone the practice for this information.
If you need input from a variety of health professionals, then you can discuss these with the 
named GP if you wish. Alternatively you can discuss these with any of the other doctors.
Having a named GP does not prevent you seeing any other doctor in the practice. Your 
named GP will not be available at all times and if your needs are urgent, you may need 
to discuss them with an alternative doctor. 
Every patient at the practice has a named GP – this is usually the GP you see most 
frequently.  

Doctors' Availability
Dr Ratcliffe Monday, Tuesday, Wednesday and Friday

Dr Redfern Monday, Tuesday, Thursday and Friday

Dr Bates Monday, Tuesday PM, Wednesday, Thursday and Friday AM

Dr Williams Monday, Tuesday and Thursday PM

Dr Carvalho Monday and Tuesday

Dr Jones Monday, Tuesday, Wednesday and Thursday

Dr Weeks Wednesday and Thursday

Dr Schmidt Thursday and Friday

Dr Amankwah Tuesday PM, Wednesday, Thursday and Friday

The Team
Practice Manager
Debbie Woods  
The practice manager is responsible for the smooth running and efficiency of the surgery 
and may be able to help you with any administrative or non-medical aspects of your 
healthcare.

Office Manager
Julia Vye

Stay in touch with our website:  www.forthousesurgery.co.uk
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Your child’s education 
is important; make  
sure you choose  
the right school.
Read the latest ISI report, check the 
league tables, and talk to other parents. 
Most importantly call your local 
Independent School today to 
arrange a visit.

DANESFIELD MANOR SCHOOL
Rydens Ave, Walton-on-Thames, KT12 3JB

www.danesfieldmanorschool.co.uk  |  01932 220930

“Our pupils 
will 

go on to 
shape 

the world.”

Co-Ed Nursery and Prep School for Ages 2-11 Years

EDUCATE     EXPERIENCE     EXCEL

Gum disease is 
known as the 
silent disease
Did you know that if gum disease is left 
untreated, it can rob you of your smile?
Gum disease is also associated with other 
illnesses such as diabetes, cardiovascular 
disease and rheumatoid arthritis.

Your local dentist can help you to 
protect your smile & your health.

71A Hersham Road, Walton-on-Thames KT12 1LL
www.waltondental.co.uk/ 

For all your dental needs in a 
relaxed and caring environment.

Missing teeth replacement
Restoring teeth with fillings

and crowns
Restoring gum health

Sedation for nervous patients

Free treatment for children on NHS
01932 225748

Transplants
save lives

Join the 
NHS Organ Donor 

Register
0300 123 2323

www.organdonation.nhs.uk

Stay in touch with our website:  www.forthousesurgery.co.uk

Receptionists
Lorraine Penny          Nicki          Marlene          Sara          Sophie          Sally        Cheryl

Our reception team are here to help you.  Please remember that they have a difficult job 
to do with phone calls and enquiries coming from every direction.  They are all trained, 
confident and caring and are bound by the same rules of confidentiality as the doctors 
and nurses.

Practice Nurses
Sue Curl Katie Berry 

Phlebotomists/Health Care Assistants
Megan Sapsed Gill Woolgar

Medical Secretaries 
Maureen Young Lesley Pitman          Jane Newman

Surgery Times
We run a full appointment system. The surgery is open from 8.00am - 6.30pm Monday 
to Friday. Tuesday and Thursdays we open at 7.30am. We offer internet booking of 
appointments - see “How to make an appointment”.

We also currently offer pre-bookable appointments on a Saturday morning or late 
appointments on a Tuesday and Thursday evening until 7.00pm. The surgery is only open 
for appointments and not for any collections. We are closed Sundays and Bank Holidays 
and from 12.30pm on Christmas Eve.

Joining The Practice
Our area covers most of Walton, parts of Hersham/Weybridge and Oatlands.

New Patient Registration
All UK residents are entitled to the services of an NHS GP. 

If you live within our practice area then you are eligible to register with us as a patient 
as long as you fulfil the following criteria:

• You must have lived in the UK for a minimum of six months or be here for a fixed and 
settled purpose.

• If you have lived abroad for more than three months, you must be resident again for 
90 days in the UK to obtain NHS care.

• You must provide one piece of photo identification (preferably passport) and one 
utility bill as proof of residency eg household bill, rent or mortgage statement. (Not 
a mobile phone bill.) 
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How Do I Register?

We register on a Tuesday, Wednesday or Thursday between 11.00am and 6.00pm.

DOCUMENTS REQUIRED FOR REGISTRATION AT THE FORT HOUSE SURGERY

Patients over the age of 16 need to come in and register in person.

Patients under the age of 16 registering with a parent/guardian only need to provide 
one item from list A.  All the forms are available from reception or our website

www.forthousesurgery.co.uk.

Please produce:-

A completed registration form.

And ONE item from each of the following lists 

LIST A: proof of identity with photograph either:

Passport or

Photographic driving licence
(Birth or marriage certificate if neither of the above)

LIST B: (1 item) proof in your name of your current address within the last three months.

Utility bill 

Council tax 

Mortgage statement 

Tenancy agreement

Letter from solicitor/estate agent if you have recently bought a house
If you do not have evidence from list B because you are living with a relation then we 
require a bill in their name and a letter from the bill payer to clarify you live at that 
address.  You must also bring the other piece of documentation.

If you have just come into the UK for the first time and have not been registered with 
the NHS before we will need proof that you intend to work or study in the UK.
Work Permit or supporting letter from your employer or the education provider.  

Current Surgery Times

Our appointment system aims to offer all our patients appropriate access to a doctor; improve 
the availability of routine appointments and alleviate the pressure on the telephones at 8.30am 
when we open. Ideally you should only have to make one phone call and we do the rest.

All our doctors’ appointments are bookable six – eight weeks in advance.  Routine appointments 
can be made in person at reception; via the internet; or over the phone - directly on  
01932 253055. 

We offer appointments from 7.30am until 7.00pm two days a week, and you can also book 
appointments for Saturdays.

For the latest information click to: www.forthousesurgery.co.uk

How To Make An Appointment 

Booking Your Appointment

• You will be offered the next available appointment with the doctor of your choice. 
• Although we make every effort to accommodate you, it might not always be possible to  
 match your preferred time with the doctor of your choice. 
• If this happens then you will be offered an appointment with the next available doctor. 
• Alternatively, a message can be left with your preferred doctor who will contact you when  
 they are next available. 
• On the day appointments are available with all GPs for problems that cannot wait for the  
 available routine appointment.
• Routine appointments, on the day appointments (from 5.00am) and phlebotomy  
 appointments can all be booked online – see “Using online services”.
• You can ask to see any available doctor in the practice as all doctors have access to your  
 medical records. 
• Please be aware that only one patient can be seen per appointment and if you have a list  
 of problems you want to discuss it may be necessary for another appointment to be made. 
• We offer extended opening hours for pre-bookable routine appointments only on a Saturday  
 morning.

Suggestions For Making Appointments Easier

• If your doctor asks to see you again for a follow up appointment ie after blood tests or an  
 x ray, medication reviews, ante/post natal checks – book your appointment before you leave  
 the surgery or as early as possible. 
• Your doctor will let you know whether your appointment is urgent or routine. 
• If your appointment is not urgent, it will usually be easier to get through on the telephone  
 later in the day (after 10.00am). 
• Please remember to cancel your appointment if it is no longer required or you are unable  
 to attend. We would appreciate as much notice as possible so that the appointment can be  
 given to another patient. 
• Cancellations can be made when we are open in person, by telephone on 01932 253055.   
 If a patient fails to attend their appointment with a doctor or nurse, a note will be made  
 on their records. In the event that that two or more appointments are missed, we will write  
 to the patient and this may result in that patient being removed from our list. 
• Please use our quick and easy “touch” screen to check in for your appointment – saves you  
 from having to queue. 
• Remember you can visit the NHS Walk-in Centre (located on the 1st floor next of Weybridge  
 Health Centre) without an appointment for minor injuries and illnesses. Opening hours are  
 Monday – Friday 7.00am – 7.00pm and Saturday, Sunday and Bank Holidays 9.00am – 3.00pm  
 (01932 826013).  They also have access to x ray facilities Monday - Friday 9.00am - 5.00pm. 
• For blood test appointments please note that you may have to wait up to two weeks for  
 an appointment for a routine or non urgent blood test – this allows us to factor in the time  
 necessary for urgent blood tests required by your doctor
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Making The Most Of Your Appointment

It is our aim to focus on improving the quality of care for patients and to achieve our general 
philosophy, where possible, of allowing patients the time they need when seeing a doctor or 
nurse.
We have recently received feedback from patients concerned that all of their medical problems 
could not be dealt with adequately during their appointment time. The standard length of a 
routine NHS appointment with a GP last 10 minutes (appointments with our practice nurses 
are longer ranging between 10 and 30 minutes depending on the type of consultation).  Some 
patients do attend with complex problems or multiply problems that require a longer period 
to assess and advise properly.  Our doctors do their best to manage this, but are also aware of 
the inconvenience caused when we run late so a balance needs to be struck.
We would be grateful if you could let the doctor know all your medical problems at the 
beginning of the consultation, your GP will try to deal with each of your problems as 
appropriate.  If necessary a further appointment can be arranged to discuss the rest of your 
medical problems.
However in some situations it may be necessary for the doctor to spend extra time with 
one particular patient.  Whilst we appreciate that no one wants to be kept waiting longer 
than necessary, we hope that you understand that sometimes this is unavoidable.  If you are 
concerned that your appointment seems to be unduly delayed please check with reception who 
will be able to give you more information; you can then decide whether to wait or re-book.
We appreciate your continued patience and understanding and welcome any comments you 
may have.

Using Online Services
Book your next appointment - You can view, book and cancel appointments online at your 
convenience.
Request repeat prescriptions - Access a list of your repeat medication and request a repeat 
prescription.
•  Minimise your trips to the practice – only one visit is needed to collect the prescription.
•  Your request is authorised online by the practice, so you know when it’s ready to collect
•  Avoid queues and busy telephone lines.
•  Information about your medications, allergies and much more is instantly available whenever  
 you need it.
•  Links to patient leaflets help you understand more about your conditions and medications  
 without needing to contact the practice.
Update your personal details - you can update your address and contact details online. Changes 
made through this service are then approved by practice staff.
View your medical record online - View your medical record securely on your desktop or mobile 
with Patient Access.
Patient.co.uk - Patient Access contains links to www.Patient.co.uk, a trusted comprehensive 
source of GP-authored health information leaflets for patients.
Safe and secure - All data contained within Patient Access is protected using the highest 
standard internet security so you can be sure all your personal information is safe and secure.
Mobile app - The free Patient Access app provides greater convenience for patients who are 
away from a desktop PC or laptop, with access to a Smartphone*.
Download at patient.co.uk/accessapp
*Available on the Android and iOS platforms.

Stay in touch with our website:  www.forthousesurgery.co.uk

How to register - To register, ask at reception for details or go to patient.co.uk/access
Please Note: Your practice may not offer every Patient Access feature, so please ask at reception 
to find out which services are available to you.
No waiting on the phone ✓
No need to queue ✓
24 hours a day access ✓
Access services on the move ✓
Children under 12: Parents or guardians may receive access PINs for their children and use the 
system on their behalf.  However as children turn 12 years of age, their access will be denied 
and they must request a new PIN in their own right once they reach the age of 16 years.  This 
is to protect the confidentiality of children in accordance with Royal College of GP guidance.

Home Visits
Patients are requested to telephone before 11.30am if a visit is required that day.  
Emergency visits only will be arranged after that time.  Please give the receptionist as 
much information as possible to enable the doctor to allocate priority to house calls.  

We ask you to make every effort to attend the surgery if at all possible, as several patients 
can be seen at the surgery in the time it takes to do one home visit.  This helps to restrict 
visits to those who are truly housebound due to illness or disability, thereby providing 
a better service to everyone.

Out Of Hours
When we are closed patients should call the new NHS telephone service – NHS 111 by 
dialing 111.  All calls are free from landlines and mobile phones.  NHS 111 is a simple, 
free to call and easy to remember three digit number, available 24 hours a day, 365 
days a year.  NHS 111 directs patients to the service that is best able to meet your needs 
taking into account your locations, the time of the day you are calling and the capacity 
of local services.

You should dial 111 when it’s not a life threatening situation and is therefore less urgent 
than a 999 call; when you cannot see your own GP, for instance when we are closed 
or you are away from home;  when you feel your medical problem cannot wait or are 
simply unsure of which service you require; when you require medical reassurance about 
what to do next.

For patients registered with us, if you want to make appointments on-line, please ask 
reception how to use this service and for an application form, or call into reception in 
person during opening times – you will need to bring in proof of identification.

You can also look up details about the practice on the NHS Choices website  
(www.nhs.uk) using the post code KT12 1UX.

If you are happy for us to contact you on your mobile phone please let us have your 
number – you can email us your information to forthousesurgery@nhs.net

Our out-of-hours service is Harmoni. They can be contacted directly on 0300 130 1305.
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Smoking And Mobile phones
It is illegal to smoke in the building or in the grounds of the building. Please turn off all 
mobiles telephones before entering the building.

Repeat Prescriptions
Repeat prescriptions will be issued at the doctor’s discretion and are normally for patients 
on long-term treatment.  Requests for prescriptions can be made by fax, in writing,  
on-line using Emis Access, by email at forthousesurgery@nhs.net or from popping into 
the surgery and filling out a request form from 8.00am - 6.30pm Monday to Friday.  We 
are unable to take orders or issue repeat prescriptions at weekends, public holidays or 
out of normal surgery hours.  Please allow two complete working days before collection 
and make allowances for weekends and public holidays.  Where possible give exact 
drug names when ordering. To avoid errors, we do not take prescription requests over 
the phone. Please note: to use the on-line facility you must first register for the service 
at reception.

Electronic Prescription Service (EPS) – Nominate A Pharmacy
What Is The Electronic Prescription Service (EPS)?
EPS is an NHS funded service in England. It gives you the chance to change how your GP 
sends your prescription to the healthcare professional you choose to get your medicines 
or appliances from.

What Does This Mean For You?
If you currently collect your repeat prescriptions from your GP you will not have to 
visit your GP practice to pick up your paper prescription. Instead, your GP will send it 
electronically to the place you choose, saving you time. You will have more choice about 
where to get your medicines from because they can be collected from a pharmacy near 
to where you live, work or shop. You may not have to wait as long at the pharmacy as 
there will be more time for your repeat prescriptions to be prepared before you arrive.

How Can You Use EPS?
You need to choose where you want your GP to send your electronic prescription. This is 
called ‘nomination’. In order to take full advantage of the new service when it becomes 
available in your area, we are inviting you to nominate. Nomination is an extremely 
flexible process and it is easy to choose not to use it on a particular occasion or to change 
your nomination to a more convenient location.

Can I Change My Nomination Or Cancel It And Get A Paper 
Prescription?
Yes you can. If you don’t want your prescription to be sent electronically tell your GP. If 
you want to change or cancel your nomination speak to any pharmacist or dispensing 
appliance contractor that offers the Electronic Prescription Service, or your GP practice. 
Tell them before your next prescription is due or your prescription may be sent to the 
wrong place.

Stay in touch with our website:  www.forthousesurgery.co.uk

Is EPS Reliable, Secure And Confidential?
Yes. Your electronic prescription will only be seen by the same people that see your 
paper prescription now:
• GP practices
• Pharmacies
• NHS prescription payment
You can check your nomination status securely and confidentially at any GP or pharmacy 
that offers EPS.

Are You A Carer?
If you care for someone who is disabled, has a learning difficulty, a chronic or terminal 
illness, mental health problems or is elderly and you would like to be registered as a 
Carer, complete the form available from reception and return it to us. Information will 
be recorded on your medical record, so that your GP will know you are a Carer. You 
may also be eligible to receive an annual flu vaccination free of charge. Carer Support 
Elmbridge, a registered charity, offers further information about caring, social events for 
carers, support groups, relevant training and a regular newsletter. Please contact them 
on 01932 235770 or carer-support@elmbridge.org.uk for information.

Clinics
Asthma, Diabetic, Hypertension And Coronary Heart Disease 
Asthma, diabetic, hypertension and coronary heart disease clinics are run by the nurses, 
by appointment only. 

Blood Tests (Phlebotomy) 
A bookable appointment service is offered every weekday. 

Family Planning 
Contraceptive care is provided by all the doctors during surgery hours. You can also see 
the nurses for general advice and routine pill checks. Dr Williams also offers coil fittings 
and the contraceptive implant on Tuesday afternoons.

Minor Surgery  
This can be carried out by Dr Jones by appointment on a Wednesday afternoon.
We also offer a specialised joint injection service carried out by Dr Redfern.

INR Service
We offer an anticoagulant monitoring service at the practice.
The NHS is aiming to provide more services in GP practices rather than in hospital to 
enable patients to have nearer, more accessible healthcare in a familiar setting. Fort 
House is able to provide this service using an advanced technique requiring only finger 
pricking to determine your INR result.

The benefits are:
A high quality, local, ongoing monitoring service, liaising and working alongside the 
hospital service.
A quick finger prick test.
Immediate results facilitating any medication change required.
A follow-up appointment booked there and then.
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Non-NHS (Private) Examinations
The doctors are happy to carry out medicals eg insurance and driving licence, by 
appointment. Please telephone the surgery for an appointment.  Please ask at reception 
for the charges for these services.

In addition we offer private health checks comprising a 45-minute consultation with one 
of our doctors, an ECG, bowel cancer screening and blood testing. Additional x rays, 
lung monitoring and referrals can be arranged if indicated. 

Travel Immunisations/Vaccinations/Yellow Fever Centre
We offer a full service including yellow fever certification, malarial prophylaxis and 
specialist vaccinations. Please make an appointment with the treatment room nurses 
at least six weeks in advance of your departure to ensure adequate cover. You will be 
required to complete a pre-travel questionnaire before your appointment with the 
nurse. A charge will be made for certain immunisations and vaccinations which are not 
covered by the NHS.  A list of these charges is held at reception.

Flu Vaccination
An influenza vaccination is particularly recommended for patients with heart, lung or 
kidney disease, diabetes and residents of nursing and rest homes.

Please contact the reception staff in October for details of the vaccination dates and 
to make an appointment.  If you are unable to attend the surgery, a home visit will be 
arranged to undertake this facility.

External Clinics Held At Fort House
Weybridge and Walton Physiotherapy Services

Disabled Access
Wheelchair access to the building is via a ramp at the front entrance.  Patient services 
are provided at ground floor level. A disabled patients' WC is also provided at ground 
floor level.

Change Of Address
If you move house, change your telephone number or your name, please let us know 
in order that we can maintain your records.  When changing address, please check with 
the receptionist that you still live within our catchment area. If changing names, please 
bring your marriage certificate or other legal document to show changes.

Confidentiality, Your Information And Care Data 
We keep records about your health and any treatment and care you receive from 
the National Health Service. These help to ensure that you receive the best possible 
care from us. They may be written down (manual records) or held on a computer. The 
records may include basic details about you, contacts we have had, notes and reports 
about your health, treatment or care needed, details about the treatment and care you 
receive, results of investigations, relevant information from other health professionals, 
relatives or those who care for you. Your records are used to guide and administer the 
care you receive.

Stay in touch with our website:  www.forthousesurgery.co.uk

Health records are also used by the NHS to look after the health of the general public, 
audit, NHS accounts and services, investigate complaints or legal claims, plan for future 
services, measure performance, review care standards, teach and train healthcare 
professionals and for research and development. Until the Social Care Act 2012, when 
used for such purposes, stringent measures were taken to ensure that individual patients 
cannot be identified or, if personally identifiable information was used, it was only done 
with your consent unless the law required information to be passed on to improve public 
health. Following the changes brought about by the Social Care Act 2012, personally 
identifiable data will be used by Care-data in order to link primary care data (that which 
we hold) to secondary care data (hospital data) to provide information to enable the 
NHS to have a full picture to better plan care and services in the future.

PATIENTS HAVE A CHOICE TO OPT-OUT OF THIS DATA EXTRACTION IF THEY WISH. TO 
DO SO PLEASE PUT YOUR REQUEST IN WRITING TO THE PRACTICE MANAGER.

For further information, see www.nhs.uk/caredata or ask reception for a copy of the 
leaflet "How information about you helps us to provide better care".

For more information on the following please look on our website www.forthousesurgery.co.uk 
or ask at reception.

Consent to treatment * Respecting personal beliefs * Determining a person's 'best 
interests' * Involving the Court of Protection * Changes in capacity * Advance decisions 
and power of attorney

Results 
For any test results, please wait at least five working days before phoning the surgery 
after 12 noon.  Do not wait for the doctor to contact you.

Comments And Suggestions
We are happy to accept and consider comments and suggestions from our patients.  
Please present your views in writing at reception.

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery 
who abuses the GPs, staff or other patients be it verbally, physically or in any threatening 
manner whatsoever, will risk removal from the practice list. In extreme cases we may 
summon the police to remove offenders from the practice premises.
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Complaints Procedure
We always try to provide the best services possible, but there may be times when you feel 
this has not happened. If you do have a complaint please contact our practice manager, 
who will try to help resolve your problem. You can obtain a patient's guide to our local 
complaints procedure from reception; using it does not affect your right to complain to 
NHS England.

In Summary:

•  Please put your complaint in writing if possible and include the date, time and names  
 of those involved.

•  We will acknowledge your complaint within three working days and agree a plan with  
 you concerning how it will be handled and the timescale involved.

•  If appropriate, you will be invited in to discuss your complaint with the practice manager  
 and the member of staff or GP/nurse involved. You will be invited to bring a relative,  
 friend or advocate with you to the meeting.

•  We hope this will resolve the matter and enable us to either learn from our mistake  
 or to explain our actions etc to your satisfaction.

•  If you are not satisfied, a conciliation meeting may be offered involving NHS England.

 Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available.

Details can be obtained from the practice manager.

Any requests for information under the scheme will be dealt with in accordance with 
the scheme's guidelines.

The Freedom of Information website is: www.ico.gov.uk

Please note there are charges between £10 and £50 for providing information.

NHS Screening Timeline

Blood Pressure
High blood pressure increases the risk of heart attacks and strokes. It can very often be 
reduced by adjustments to lifestyle alone. We advise adults to check their blood pressure 
every five years.

Cervical Smears
Recommended for women aged between 25 – 50 years at three yearly intervals (50 – 64 
at five yearly intervals). It can detect cancer at a curable stage, before symptoms have 
appeared. We support a routine recall system for our patients.

Breast Screening
This is recommended for all women between 50-70 years and is performed locally. Women 
are routinely recalled every three years. 
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Self Treatment Of Common Illnesses And Accidents

Back Pain
Back pain causes 13 million working days to be lost in Britain each year. The spine supports 
the whole weight of the upper body so it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back 
pain persists for more than a few days. If, as is usual, the pain has been caused by abuse ie 
lifting too heavy weights etc, be sensible and take things easy. Take care to sit as upright 
as possible with a support for the small of the back.
Take aspirin or paracetamol which will not only relieve the pain but will help to relieve 
inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle 
exercise or some kind of supportive corset.

Bedsores
Bedsores are far easier to prevent than cure. They are caused by prolonged pressure to 
certain parts of the body when lying in bed for long periods. They can be prevented 
by encouraging the patient to shift position as often as possible. Take care to smooth 
out creases in the bottom sheet to avoid irritation. If red marks appear at the pressure 
points such as heels, elbows, buttocks and hips, inform the doctor before they get worse.

Burns
Apply large quantities of cold water to the affected area as soon as possible and maintain 
this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken 
but blistered, apply a loose, dry dressing.
If the burn is larger than four or five inches in diameter or if the skin is broken, consult 
your doctor as soon as possible.

Colds
Even in this day and age there is still no magic cure for the common cold. Go to bed, take 
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do 
not bother to take antibiotics as these will have no effect! 

Diarrhoea
In adults, diarrhoea is usually a self-limiting infection caught by eating or drinking 
contaminated food. It is best treated by taking copious rehydrate solutions eg Dioralyte, 
Rehidrat etc, which are available without prescription from pharmacies. Antibiotics 
usually make little or no difference to the illness. However, if the symptoms persist for 
more than a few days, consult your doctor. 
Diarrhoea in very young children and babies needs careful attention. Most babies have 
loose bowel action during their first six months due to their predominantly liquid diet. 
Sudden bouts of unusually watery diarrhoea should be treated by taking the baby off 
solids and feeding them a cooled solution of boiled water with a teaspoon of sugar 
and half a teaspoon of salt to the pint or by using Dioralyte or Rehidrat. Rehydration 
solutions are available from the pharmacy. If the symptoms persist for more than  
24 hours or are accompanied by vomiting or weakness, consult your doctor.
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Gastroenteritis
Gastroenteritis describes a group of diseases affecting the stomach or part of the 
intestine. Symptoms are often diarrhoea, sickness and stomachache. Because the lining 
of the stomach is likely to be inflamed, medicines are often immediately vomited up.
Large quantities of water, orange juice, or thin soup should be taken to counter the 
effects of dehydration. Consult your doctor if symptoms persist for more than a day or, 
in the case of babies or young children, six hours.

Stomachache
Most attacks are not serious and are usually caused by indigestion or wind. A hot water 
bottle will often relieve the symptoms and, in the case of indigestion, a teaspoon of 
bicarbonate of soda in half a glass of water will help.
If the pain lasts for longer than eight hours or increases in intensity you should consult 
your doctor.

Sprains
Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce 
the swelling. 
Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort 
has subsided.
Further strain will inevitably lead to further swelling and a longer recovery period.

Nosebleeds
Sit in a chair, lean forward with your mouth open, and pinch your nose just below the 
bone for approximately 10 minutes, by which time the bleeding should have stopped.  
Avoid hot drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a 
clean handkerchief or dressing firmly to the wound for about five minutes. Cover with 
a clean dry dressing.

Sunburn
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve 
the irritation whilst paracetamol will also help.
Children are particularly susceptible to sunburn and great care should be taken to avoid 
overexposure to the harmful effects of the sun.

Insect Bites And Stings
Antihistamine tablets can be obtained from the chemist without prescription and will 
usually relieve most symptoms.
Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing 
the contents of the venom sac into the wound.

Head Lice
These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a 
sign of poor personal hygiene. Medicated head lotion can be obtained from the chemist 
without prescription.

Stay in touch with our website:  www.forthousesurgery.co.uk

Practice Charter

Help Us To Help You 
The Fort House Surgery is committed to providing you and your family with quality health 
care. To that end, we pledge that:

-   You will be treated in a friendly and courteous manner by all our staff. 

-    We will not discriminate on the grounds of race, gender, age, religion, social class, 
sexual orientation, disability or medical condition. 

-    You can expect confidentiality to be maintained at all times (including that for the 
under 16s). A copy of our confidentiality statement is available from reception. 

-    The doctors and nurses aim to see patients within 30 minutes of their scheduled 
appointment. If there are exceptional delays you will be informed of the reasons. 

-    You can expect to be given an appointment with an unspecified doctor within 48 hours 
of a request. Some urgent cases can be dealt with by phone and it is our policy to do 
this if it is of benefit to the patient and the practice. We aim to provide a consultation 
with a health professional within 24 hours of a request. You can expect to receive a 
routine appointment with a GP of your choice within five working days - subject to 
individual GPs’ holidays. 

-   We want to keep you healthy and offer free health promotion services. 

-    We are committed to ensuring continuing training for all the doctors and the staff to 
improve our services to you. 

Patients Have Responsibilities Too.... 

-   Keep your appointment or cancel it - someone else wants it urgently! 

-    Do make more than one appointment if more than one person is to be seen when 
you come to the surgery. 

-   Please remember that a prescription is not the answer to every consultation. 

-   Please use our out-of-hours services appropriately - ie when you really cannot wait   
until the next general surgery. 

-   Please be courteous to our receptionists - we do not want to lose them and, whatever 
the problem, it really isn’t their fault! 

-    Please use the check-in screen, if possible, to check in for your appointment. It releases 
our reception staff to answer the telephone and deal with queries. 

-   Look after your own health. Exercise regularly and watch your diet. Ask the doctors   
or practice nurse for advice. 

-    Do not threaten violence - we support the NHS ‘Zero Tolerance’ campaign and will 
de-register any patient who is violent, threatens violence or is abusive towards any of 
our staff or visitors.



Stay in touch with our website:  www.forthousesurgery.co.uk

Clinical Commissioning Group
The practice is part of North West Surrey Clinical Commissioning Group:- If you would 
like to be part of their patient forum please contact:-

Jo Gravier

Stakeholder and Engagement Manager

NHS North West Surrey

Clinical Commissioning Group

Weybridge Hospital KT13 8DY

01372 201594  

http://www.nwsurreyccg.nhs.uk/Contact-us/Pages/Patient-advice-and-liaison-services-
(PALS).aspx

NHS Summary Care Records (SCRs)
The SCR scheme is designed to improve the safety and quality of patient care. SCRs 
will give healthcare staff faster, easier access to reliable information about you to help 
with your treatment. Initially, only details of repeat prescriptions, allergies and adverse 
reactions will be held. Please note that if you wish to opt out of having an SCR you need 
to sign an opt out form downloadable from www.nhscarerecords.nhs.uk and give this 
to the practice.
More information is available from the NHS Care Records Service Information Line on 
0845 603 8510 or the website above.

Comments And Suggestions
We welcome comments and suggestions from patients. For more active involvement, why 
not contact our Office Manager for details of the practice’s Patient reference Group. We 
hope the group will help us communicate more effectively with our patients and give 
them the opportunity to share their views and comments on services and developments 
within the practice. 
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Useful Telephone Numbers
Hospitals
Ashford Hospital ......................................................................................................... 01784 884488
Ashstead Hospital ........................................................................................................ 01372 276161
Mount Alvernia Hospital  ........................................................................................... 01483 570122
Nuffield Hospital (Woking)  ....................................................................................... 01483 227800
                             (Guildford)  ..................................................................................... 01483 555800  
Princess Alice Hospice   ............................................................................................... 01372 468811
Princess Margaret Hospital   ....................................................................................... 01753 743434
Runnymede Hospital  .................................................................................................. 01932 877800
St Peter's Hospital ....................................................................................................... 01932 872000
Walton Hospital  ......................................................................................................... 01932 220060
Weybridge Hospital   .................................................................................................. 01932 852931

Age Concern ................................................................................................................ 01932 858319
Alcoholics Anonymous ................................................................................................ 01904 644026
Al Anon (for relatives) ............................................................................................... 020 7403 0888
Asthma Society ........................................................................................................... 020 7226 2260
British Heart Foundation ........................................................................................... 020 7935 0185
Care - Walton/Hersham   ............................................................................................. 01932 253251
ChildLine ............................................................................................................................ 0800 1111
CRUSE Bereavement Counselling .............................................................................. 0870 167 1677
Diabetes UK ................................................................................................................ 020 7424 1000
Elmbridge Council   ..................................................................................................... 01372 474474
Environmental Health ................................................................................................. 01483 444371
Hersham Day Centre  .................................................................................................. 01932 246267
Marie Stopes (contraception services) ...................................................................... 0845 300 8090
Community midwife ................................................................................................... 01932 722378
North West Surrey Clinical Commissioning Group   .................................................. 01372 201594
Pregnancy Advisory Services ...................................................................................... 020 7637 8962
Quitline (stop smoking) ................................................................................................ 0800 002200
Relate (marriage guidance) ........................................................................................ 01483 715285
Sexwise – Helpline ......................................................................................................... 0800 282930
Surrey Drug Care ......................................................................................................... 01483 300112
Surrey Women’s Aid .................................................................................................... 01483 776822
NSPCC Helpline  .......................................................................................................... 0808 800 5000
Police   .......................................................................................................................... 01932 845544
Primary Care Agency  ................................................................................................. 020 8335 1400
Rape & Sexual Abuse Support Centre  ....................................................................... 01483 810099
Red Cross Medical Equipment  ................................................................................... 01932 254739
Runnymede Hospital ................................................................................................... 01932 877800
Samaritans   ................................................................................................................. 01932 844444
Surrey Women’s Aid   .................................................................................................. 01483 751306
Community Transport ................................................................................................. 01372 474551
Youth Line................................................................................................................... 0800 096 1425
Victim Support  ............................................................................................................ 01483 770457
Walton Day Centre ...................................................................................................... 01932 247549
Walton Health Centre   ............................................................................................... 01932 228999

Transport:
For those experiencing difficulty travelling to the surgery, these voluntary transport services may 
be available to help:
Addlestone Good Neighbours .................................................................................... 01932 847345
Chertsey Good Neighbours ......................................................................................... 01932 565146
New Haw & Woodham Good Neighbours ................................................................. 07855 680950
Dial-a-ride services ...................................................................................................... 01483 744800
Patient Advice and Liaison Service - information about health and social care services in your area.
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