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This Practice Booklet Explains:

• Who we are  
• The premises and the area we serve 
• What we do
• How you can get what you need
• How you can help us to help you

INFORMATION FOR PATIENTS
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welcome 
TO THE PRACTICE
This booklet is designed to give you and your family all the information you require about the practice.
Our aim is to provide a high standard of care in all areas of family medicine and to provide time in 
consultations for patients to openly discuss any aspects of their treatment or care.
We are a fully computerised practice and all consultations, medical histories and test results are recorded 
on each patient’s computer record.

A SHORT HISTORY OF THE PRACTICE
The practice originated before the inception of the NHS in 1948. Dr Alexander Findlay ran his surgery 
at 2 Fencepiece Road and was joined after the Second World War by his son, Graham. Shortly after 
this, a third partner, Dr Franklin, joined father and son. Dr Angela Barnardo joined the partnership on 
the retirement of Dr Findlay senior in 1969. An opportunity to move into a purpose-built health centre 
across the road arose and the partnership transferred to its present location in 1974.
Dr Atalar joined the practice in 1980 followed by Dr Colgate and Dr Steinbergs in 1984 and 1986.  
Dr Graham retired in November 1989 and was replaced by Dr Davie. 
During the nineties many changes took place within the NHS but the practice has not departed from 
its original partnership commitment of patient care. Dr Barnardo retired in March 1997. Dr Colgate, 
after 15 years with the practice, moved from the area in February 1999 and Dr Anil Mehta and  
Dr Mala Jegatheesvaran have replaced them. After 20 years' service to our patients, Dr Atalar took 
early retirement in March 2000. Dr Dhillon and Dr Suresh joined the practice in February/March 
2002 and Dr Francis became a partner in July 2013.

THE PARTNERS
Partners in the Fullwell Cross medical practice hold a contract with the Redbridge Primary Care Trust 
to provide general medical services.
Dr GG Steinbergs MB  BS MRCGP DRCOG (London 1982) Male
Dr A Mehta        MB BCh MRCGP DFFP (University of Wales 1992) Male
Dr M Jegatheesvaran     MB BS LRCP (London 1987) MRCS (Sri Lanka 1981) Female
Dr S Dhillon MB ChB MRCGP DRCOG DFFP (Birmingham 1994) Female 
Dr PJ Suresh MB BS MRCGP DFFP (India 1993) Male
Dr P Francis  MB BS MRCGP DRCOG  Male

NURSING TEAM
Joanna Howgate  Practice Nurse
Mary Goffin  Practice Nurse
Pat Bunker Care for the Elderly HCA

Practice Manager
Andrew Watson CPHM

ACCESS FOR THE DISABLED
Our car park has disabled parking spaces only. Our premises have ramp access for wheelchairs as 
well as electric front doors and toilet facilities for the disabled.

Visit our website: www.fullwellcrosscentre.co.uk

RECEPTION OPENING TIMES
Mondays 8.00am - 6.30pm 
Tuesdays 8.00am - 6.30pm
Wednesdays 8.00am - 6.30pm
Thursdays 8.00am - 6.30pm
Fridays 8.00am - 6.30pm

CONSULTATION TIMES
Day   Morning   Afternoon    
Mondays  8.30am  - 12.30pm 4.00 – 6.30pm
Tuesdays  8.30am  - 12.30pm 4.00 – 6.30pm
Wednesdays 8.30am  - 12.30pm 4.00 – 6.30pm
Thursdays 8.30am  - 12.30pm 4.00 – 6.30pm
Fridays   8.30am  - 12.30pm 4.00 – 6.30pm
(Some GPs also have surgeries during mid afternoon)

OUR APPOINTMENT SYSTEM
We operate a telephone consultation appointment system, which means that the GP will speak to you 
over the telephone and try and deal with your problem without the need for you to come to the surgery. 
If the GP needs to see you following the telephone consultation, they will arrange for you to have a 
surgery consultation at a time which is convenient to you. 
Practice nurse-run clinics can be booked at reception for up to six weeks ahead.

Cancellation of Appointments
If you need to cancel your appointment it is imperative that you contact the surgery.

OUT OF HOURS
If you need a doctor out of hours you should telephone 111.  

HELP US TO HELP YOU
Our aim is to offer our patients a fast, efficient and friendly service. However, to enable us to do this 
we require some help from yourselves.
1.  Please do not request home visits unless you are housebound or genuinely too ill to attend the surgery.
2.  If you have several problems you wish to discuss with the doctor, please ask for a longer 
 appointment. Hurried consultations are unsatisfactory for both doctor and patient alike.
3.  The out-of-hours service is for emergencies and urgent problems which cannot wait until the 
 following day to be seen. Please do not abuse this service.
4.  If you are unable to attend an appointment, please cancel as early as possible, as this frees the  
 appointment for someone else.
5.  We always welcome suggestions as to any changes we can make to improve patient care and 
 the services we offer. If you have any suggestions, please let us know by putting your ideas in 
 writing to the practice manager.
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HOME VISITS
Home visits are very time consuming and are reserved for the housebound, infirm and seriously ill 
patients. If you do not feel well enough to come to surgery it is often reasonable to rest at home where 
the problem may be resolved using advice from the pharmacist. Rashes and sore throats etc will not 
worsen by coming to the surgery, and you will be seen and be able to start treatment more promptly 
than would be possible had a home visit been requested.
If you are ill, need to see a doctor and are unable to come to the surgery, please telephone the surgery 
before 11.00am and give the practice staff full details of the problem. The doctor will then telephone 
the patient to judge the urgency of each call for planning their rounds. 

WHAT TO DO WHEN THE SURGERY IS CLOSED
We have 24-hour emergency cover provided by the GP On-Call Service.
If you need a doctor in an emergency when the surgery is closed, please phone 111,  this is the GP 
On-Call Service.

IN REAL EMERGENCY
In the event of patient collapse or other emergency, it may be better to dial 999 for the ambulance service.

REPEAT PRESCRIPTIONS
Requests for repeat medication can be handed in at reception, put through our letterbox when we are 
closed, posted to us, faxed or emailed. Fax requests can be made on 8500 2139 and emails sent to 
scripts.fxmc@nhs.net. Please enclose a stamped, self addressed envelope if you wish the prescription 
to be sent to you. Allow 72 hours excluding weekends or bank holidays for the prescription to be 
completed. Prescriptions can be collected from the reception desk. This practice is set up for electronic 
prescriptions please nominate a pharmacy when registering to make use of this service.
Alternatively, all the local chemists operate a collection service of patients' prescriptions from our surgery, 
so please speak to your pharmacist to enquire about this service.
It is our policy and that of the government to issue two month's supply of drugs at a time, one month 
in the case of controlled drugs. If you have more than two items per month on a regular basis and are 
not exempt, a prescription 'season ticket' should be considered.
You should telephone for a prescription only when medication is required urgently - repeat prescriptions 
should not normally fall into this category. 

TEST RESULTS 
Test results can only be given out between 2.00 - 4.00pm, Monday to Friday. This is to keep the lines 
free in the morning for emergencies and patients trying to book appointments. 

SUMMARY CARE RECORDS
Our practice is participating in NHS national programme for IT. We share summary of your vital 
clinical information ie medication, allergies and adverse reaction to drugs, with the NHS emergency 
care providers like A&E, out of hours GP and walk-in centre. This is to ensure that our patients receive 
safer and quality care during urgent or emergency situations. Please do let us know if you would like to 
opt-out from this initiative.

Visit our website: www.fullwellcrosscentre.co.ukVisit our website: www.fullwellcrosscentre.co.uk

NON NHS WORK
The following are not part of our NHS obligations and a BMA-approved fee will be payable.
Medical examinations for special purposes, eg elderly drivers, pre-employment, fitness to undertake 
sports, fitness to travel, etc. (These appointments are made outside our normal consultation times.)
Completion of forms, eg medical insurance claim forms, housing forms, travel insurance claim forms, etc.  
Providing letters for housing, confirmation of medical conditions, private medical certificates, fit to 
travel certificates, etc.
OUR NHS WORK WILL TAKE PRIORITY OVER ANY PRIVATE WORK AND THEREFORE IT MAY TAKE UP TO 
10 TO 15 WORKING DAYS FOR THE COMPLETION OF FORMS OR FOR US TO PROVIDE A LETTER.

PRIVATE PATIENTS
We are happy to see private patients by appointment.

WHO’S WHO

Practice Manager
The practice manager is responsible for the administration of the practice.
The aim of the practice team is to provide expert and friendly healthcare for your family. If you have 
any queries or complaints, please do not hesitate to see the practice manager.

Receptionists
Our highly experienced reception team is available to assist GPs, nurses and patients. They arrange 
appointments, check in patients on their arrival, take requests for home visits and repeat prescriptions. 
They are also available to pass messages from patients to the doctors and to help patients and new 
people, generally wherever possible.
They file the many individual communications received from outside sources, plus all are involved in 
entering patients’ medical data on the computer system.
Inevitably, it is sometimes necessary to make personal enquiries - please do not be offended by this.
The receptionists' job can be very demanding - please help them to help you!

Practice Nurses
Joanna Howgate, Mary Goffin and Theresa Aiinde are the practice nurses, they are assisted by Pat 
Bunker. They are employed by the practice and provide many services eg immunisations for children 
and foreign travel, involvement in the various clinics, cervical smears, blood pressure assessments, 
alcohol and smoking advice, dietary and weight advice, contraception and general nursing.
They have attained qualifications in disciplines such as family planning, asthma and diabetes and 
have attended many health promotion courses. Separate clinics are held as listed on the next page.
Our practice nurses are available by booked appointment. 
We also have a triage clinic available every morning for medical problems which require immediate 
attention.

Teaching
In addition to providing general medical services the practice also undertakes continuing education 
and training of health care professionals working at the practice and teaches medical students from 
Kings College Hospital.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Edward Oliver 
and Bellis 

Solicitors and Commissioners for Oaths

We provide a full legal service in relation to:
Wills, Probate and Trusts

Lasting Powers of Attorney and managing the affairs of the elderly
Property Matters including Residential and Commercial Conveyancing, 

Landlord and Tenant and Property Litigation
Matrimonial and Family Law with a special expertise in children matters

Advice on Family Mediation and access to a fully qualified mediator

Call: 0208 500 4168
19 Broadway Market, Fencepiece Road, Barkingside, Ilford IG6 2JW

Authorised and regulated by the Solicitors Regulation Authority 58499

Floyd & Son

Independent Family Funeral Directors

Floyd & Son serves people and communities in 
London and Essex, to the highest standards.

Our priority is to support families to arrange the 
funeral they want for their loved one. We help with 
every aspect and give a detailed account of costs at 
each stage.

• Home arrangements if preferred
• All denominations
•  Private Chapels of Rest with
   air-conditioning & music
• Horse & carriage
• Washing & dressing facilities
• Free ample parking
• Worldwide repatriation

Head Office/Hainault
Tel: 020 8500 7475

Islington
Tel: 020 7490 5090

Edmonton 
Tel: 020 8887 6240

Woodford 
Tel: 020 8559 2858

If you would like help from an 
established family-run firm, please call 
us on 020 8500 7475 at any time, day 
or night.
We are available 24 hours a day, every 
day of the year, for professional advice 
and the following facilities:

FBS

ADVERTISING FEATURE

Your Solicitor – A Friend in Deed!
In the normal course of our daily lives, there may be many times when we might require 
the reassurance, guidance and help that a good solicitor can offer, even extending to actual 
representation on our behalf if necessary.  

It is vital that you feel happy and confident with your solicitor, since they are going to 
advise and/or act on your behalf, probably at a time of difficulty or worry in your life. At 
Edward Oliver & Bellis we understand  this only too well, having been in business in the 
local area for over 75 years and under our current management for over 30 of those years.  

You will find many companies on the internet offering legal services, often at a seemingly 
attractive low cost; they are not usually locally based and you will be expected to deal 
with them entirely remotely. Legal services by their very nature are most often intensely 
personal matters; you need to have full confidence in your adviser which is very difficult 
if you never meet them.

We do of course make use of the internet and modern technology ourselves; but we do so 
as a way of more efficiently delivering a local personal service where we still want to meet 
with you and fully understand what it is you seek to achieve. We offer a ‘no obligation – no 
cost’ first appointment so that we can find out what you need and tell you if we can help, 
and if so at what cost. Give us a call – you may be glad you did! 

Attract more business by placing your advert here. Simply call 0800 0234 196.
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HEALTH SCREENING

New Patients
New patients over the age of five years are offered a health check and are asked to complete a 
questionnaire on registering. Any information given will be treated as confidential.

Antenatal/Postnatal Clinic
This clinic is for monitoring pregnancy and the early weeks after the baby’s birth. It is run by the 
community midwife.

Child Health Surveillance Clinic
Babies’ health checks  at six weeks are carried out by Dr Jegatheesvaran, who is available to give 
advice on the care and wellbeing of babies.

Well Woman Clinic
Our practice nurses will check blood pressure, teach breast self-examination and help with other problems.

Family Planning Clinic
This clinic is run for patients requiring contraceptive advice and checks (pill, diaphragm, IUCD (coil) etc).

HRT Clinic
Regular checks and advice are available from our practice nurses.

Minor Surgery Clinic
Patients may only be referred to this clinic by their doctor. A doctor runs this clinic, which is for the 
removal of small lumps and bumps, for joint injections etc. The doctor will decide each case on its merits.

Young Adults Clinics
Patients who are about to or have just left school are welcome to make an appointment with our 
practice nurse to discuss any problems they may have.
Immunisation status will be checked and general advice given on problems prevalent amongst the young.

Asthma Clinic
Patients suffering with asthma should have regular appointments at this clinic where our specially trained 
nurses can monitor their progress.

Diabetic Clinic
Our nurse holds six monthly or annual checks for diabetic patients, when all necessary checks are 
carried out.

Well Person Check
Any patient between the age of 16 – 75 who has not attended the surgery for a period of three 
years or more is invited to make arrangements to attend for a basic health assessment.  Similarly for 
patients over the age of 75 who have not attended for one year or more a health check will be made 
available on request, which will usually take place at the surgery.  Where attendance is not possible 
a home visit can be organised.

Visit our website: www.fullwellcrosscentre.co.uk

IMMUNISATION

Children
We follow the national timetable for children’s immunisations.

Special Groups
Elderly people, diabetics and those with heart and lung conditions are advised to have influenza 
immunisations each autumn. We offer this service to any other patient on request.
Some occupational groups such as doctors, dentists, nurses, police and prison officers should be 
immunised against Hepatitis B.

Travel Clinics
Our practice nurse can advise you about all aspects of travel immunisation. 

VIOLENT PATIENTS - ZERO TOLERANCE
The NHS operates a Zero Tolerance Policy with regard to violence and abuse and this practice has 
the right to remove violent patients from its list with immediate effect in order to safeguard practice 
staff, patients and other persons.
Violence in this context includes actual or threatened physical violence or verbal abuse which leads 
to fear for a person's safety. 
In this situation we are obliged to notify the patient in writing of their removal from the list and record 
in the patient's medical records the fact of the removal and the circumstances leading to it. The PCT 
then becomes responsible for providing further medical care for such patients.

VISIT OUR WEBSITE
The surgery website is a most effective way of giving our patients access to help and the latest information 
24 hours a day, seven days a week. It contains complete information about all the services we offer. It 
also details how the practice is organised and introduces our doctors, other medical and administrative 
staff and describes their various responsibilities. For easy, convenient access to our website, bookmark 
or place our website address in your favourites folder today.

WHAT TO DO IN TIME OF BEREAVEMENT
When someone has died, it is often hard to know what to do. We are available for advice and support 
but there are certain practical steps you might like to know about.

If Someone Dies At Home
These are the things you will have to do:
1)  Telephone the doctor. They will visit you to confirm death has taken place and tell you how to 
 obtain the death certificate.
2)  Contact the funeral director.
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If Someone Dies In Hospital
These are the things you will have to do:
1)  Contact the funeral director  to let them know that their services will be required.
2)  Collect the doctor’s death certificate from hospital.

In All Cases Of Death
1)  Take the certificate to the registrar’s office for the area in which death took place. Also take the 
  deceased’s medical card, if available, and birth certificate. The registrar will issue you with a green 
  form.
2)  Take the green form to the funeral director who will take over the responsibility for arranging 
 the funeral.

COMMENTS AND COMPLAINTS
We endeavour to provide a friendly and quality service to our community. If you have any helpful 
comments to make, please make them in writing to our practice manager.
If you have any complaints about anything to do with the practice, please ask for the complaints 
package - available from reception.

YOUR DOCTOR’S RESPONSIBILITIES
To treat you with respect and courtesy at all times.
To treat you as an individual and to discuss with you the care and treatment we can provide.
To give you full information on the services we offer.
To give you the most appropriate care by suitably qualified staff.
To provide you with emergency care when you need it.
To refer you to a consultant acceptable to you when necessary.
To give you access to your health records, subject to any limitations in the law.

YOUR RESPONSIBILITIES AS A PATIENT
To treat all staff of the Fullwell Cross Medical Centre with respect and courtesy at all times.
To tell us if you are unsure about the treatment we are offering you.
To ask for a home visit only when the patient is unable to attend the medical centre through illness or 
infirmity.
To request such a visit if at all possible before 10.00am.
To ask for an out-of-hours visit only when necessary.
To keep your appointments and contact the medical centre in advance if you cannot.
To be punctual for appointments and to make a separate appointment for each member of the family 
wishing to see the doctor.
Not to expect a prescription from every consultation with a doctor. There may be other options for 
treatment.
To take medicines according to the instructions and to only ask for a repeat prescription if you need one.
To let us know when you change your address or telephone number.

SR/JC 7.19 (ebook) S28990U-27

CONFIDENTIALITY  AND ACCESS TO PATIENT 
INFORMATION
Confidentiality

We will never disclose any patient identifiable information (other than directly related to your care) to 
any third parties without your express written consent.

Access To Your Records
You have a right of access to your own health record. Access encompasses:
• The right to obtain a copy of the record in permanent form, and 
• The right to view a record without obtaining a copy. 
• The right to have information explained where necessary, eg medical abbreviations
Please write to the practice manager in the first instances if you wish to see your medical records. There 
will be a fee of £10.00 for a computer printout or £50.00 for photocopies.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication 
Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available.
This scheme is available from reception.

REDBRIDGE CCG
Further details of primary medical services in this area may be obtained  from:
Redbridge CCG, Becketts House, 2-14 Ilford Hill, Ilford IG1 2QX

The practice would like to thank the various advertisers who have helped to produce this 
booklet. However, it must be pointed out that the accuracy of any statements cannot be 

warranted, nor any products or services advertised, be guaranteed or endorsed.

The practice would like to thank the various advertisers who have helped to 
produce this booklet. However, it must be pointed out that the accuracy of any 

statements cannot be warranted, nor any products or services advertised, 
be guaranteed or endorsed.
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Would talking help?
Why wait for an appointment on the NHS? 

There may be a qualified local counsellor 
that could see you today and help you 
get  back to the real you more quickly.

Call a private counsellor for more details now!

Allens Pharmacy
19 Electric Parade, George Lane, South Woodford E18 2LY

Tel: 020 8989 3353
FREE prescription collection and delivery service

Your child’s education is important; make  
sure you choose the right school.
Read the latest ISI report and talk                                     
to other parents. 
Most importantly call your local Independent School 
today to arrange a visit.

Avon House
Preparatory School
T: 020 8504 1749
www.avonhouseschool.co.uk
490 High Road, Woodford Green IG8 0PN

& SUPPORTING
EVERY CHILD

CELEBRATING
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NEW NORTH ROAD FULLWELL CROSS
MEDICAL CENTRE

PRACTICE BOUNDARY

USEFUL TELEPHONE NUMBERS
Patient Advice & Liaison Service (PALS) ................................ 0800 0926995 
Barkingside Police ................................................................... 8551 4211
Citizens Advice Bureau ............................................................ 8514 1314
King George Hospital ....................................................... 0845 130 4204
Barking Hospital .............................................................. 0845 130 4204
Queens Hospital .............................................................. 0845 130 4204
Whipps Cross Hospital ............................................................ 8539 3322
Health Authority ...................................................................... 8478 5151
Department of Social Security (Benefits Agency) ......................... 8518 6911
Alcohol Advice and Counselling Service .................................... 7352 3001
Samaritans ............................................................................. 8478 7273
Relate (Marriage Guidance) ..................................................... 8539 2939
Cruse (Bereavement Care) ....................................................... 8550 7085
Rape Crisis ......................................................... 7916 5466/7837 1600
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