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WELCOME TO THE GRANGE, GREENVIEW AND 
KINSLEY MEDICAL CENTRES

The practice is committed to delivering a service of the highest standard to all of our patients. We place 
a great deal of emphasis on good communication, effective treatments and continuous professional 
development to enable us to meet the needs of our patients.

n  PRACTICE HISTORY
The practice has been in existence for over 100 years, and currently has approximately 14800 patients. 
The practice buildings at the Hemsworth site were wooden huts until 1967, when a purpose-built surgery 
was built at Highfield Road. We soon outgrew this building and moved to our current site in 1979. The 
surgery was extended in 1993 to provide additional patient care facilities, a larger waiting room and 
increased office space. In March 1996, our therapy unit was opened; a new two-storey building which 
accommodates the community nursing team as well as providing facilities for staff training and seminars. 
The therapy unit also houses a fully functioning level 3 theatre facility, where vasectomy, general and 
vascular surgical procedures are delivered by visiting consultants. Further building work was completed 
to our purpose-built endoscopy unit, which stands to the rear of the main building, in the summer of 
2012. In May 2001, a new purpose-built surgery was completed at Kinsley, providing much needed 
extra space and state-of-the-art facilities. On 01.08.2003, the Grange Medical Centre and Highfield 
Road Surgery merged as one practice, and on 01.07.2006 The Grange Medical Centre merged with 
Greenview Medical Centre at Upton.

n  PRACTICE AREA
The practice accepts new patients from Hemsworth, Kinsley, Fitzwilliam, South Kirkby, South Hiendley, 
Upton and South Elmsall. Please refer to the map on the back cover. You may it also find it helpful to 
use the 'postcode checker' on our website - https://www.grangemedicalcentre.co.uk/pages/New-Patients 
- this will indicate whether we accepting patients from your area. To register as a patient please speak 
to reception.

n  ACCESS TO SERVICES
Whilst we are one practice, providing a range of services across three sites as noted above, all patients 
registered with the practice can access services from any of the three sites, and see a healthcare 
professional of their choice, regardless of where they live.

n  DISABLED ACCESS
Patient and public areas and toilet facilities are situated at ground level at all three surgery sites. There 
is also a lift located in the main building at The Grange Medical Centre and at Kinsley Medical Centre 
in order to enable disabled patients access to the first floor if required.

n  DOCTORS - GP PARTNERS
Dr Lufte R M Kamal - MB BS CDP FRIPHH 1962 (GMC) London (male) 
Senior partner within the practice with a special interest in diabetes and dermatology

Dr Fernando Herrero Tarilonte - LMS 1994 Basque Provinces (male)
Lead GP for Prescribing with special interests in cryotherapy and acupuncture 

Dr James D Johnston - MB ChB 1999 Dundee (male)
Special interest in Diabetes 
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n  DOCTORS - SALARIED GPS
Dr Iqbal Ahmed - MBChB (1989) MRCGP (male)
Dr Sorubini Meenadchisundaram - MBBS MRCGP (2018) DFSRH (female)
Dr Fiaz Choudhary - MBChB (1998) MRCS MRCGP Dip Derm (male)

n  ADVANCED NURSE PRACTITIONERS (ANPS)
ANPs are experienced nurses and independent practitioners who are trained to Master's Degree level. 
They are trained in clinical assessme nt, and are also able to order and interpret investigations, diagnose 
conditions, prescribe medications and make referrals where necessary. ANPs are also able to manage 
acute problems and exacerbations of chronic diseases. You can choose to see an ANP as an alternative 
to seeing a GP, or you may be directed to one via reception.

Pippa Mitchell ANP RGN/Nurse Manager

• Independent Nurse Prescriber

• MSc Advanced Clinical Practice (ANP)

• RCN Advanced Level Nursing Practice (ANLP)

• Warwick Certificate in Diabetes Care

• Diploma in Asthma Management

• Diploma in Triage for Primary Care

• Mental Health and Wellbeing Training for GP Nurses
Pippa has worked previously in secondary care in ITU/CCU. She has been in the primary care field for 
over 20 years and was a Community Diabetes Specialist Nurse and Diabetes Nurse Educator. She has 
worked in General Practice as a Practice Nurse and Clinical Nurse Manager, and currently has a dual 
role of Advanced Nurse Practitioner and Nurse Team Manager.

Steven Agar ANP RGN (male)
Dip HE Adult Nursing; MSc Advanced Nursing Practice
Steve joined the practice from Secondary care where he specialised in surgical nursing.

Joanne Taberner Long Term Conditions Practitioner

• Diploma in COPD

• Diploma in Heart Failure

• Independent Prescriber

• Over 10 years’ experience working as a Community Matron supporting patients in managing  
 their long-term conditions and helping them to enjoy a good quality of life.

n  MINOR ILLNESS NURSE
Richard Phillips RGN (male)
Specialises in diabetes management - particularly those patients who require insulin. 

Minor illness nurses practise in an extended role. They see patients in the surgery alongside the GPs 
and ANPs, and can provide advice and support with minor illnesses, health promotion and general 
health issues.
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Foot 
problems?
Due to the high demand for podiatry 
services, NHS provision is often reserved for 
those with long term conditions. Even if you 
qualify for an NHS appointment, waitng lists 
can be long.
Why wait? Contact a local podiatrist 
today for more details.

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

n  CONTRACEPTION AND SEXUAL HEALTH (CASH) NURSE
Jodie Brown
Jodie joined our team in April 2022 and has worked in general practice for over six years.
During that time she has completed the following further qualifications:

• Diploma in diabetes

• Masters level qualification in Respiratory Conditions

• Non-medical prescriber

• Competencies in intrauterine contraception and sub-dermal implants. 

Jodie’s special interests include contraception and sexual health; in her role as CASH Nurse, Jodie will 
offer a thorough assessment of women’s contraceptive and sexual health needs. She will provide an 
holistic, tailored approach to contraception, and can offer various choices from long-term intrauterine 
devices, sub-dermal implants and contraceptive injection to oral methods. 

Jodie will be working a dual role within the practice as a CASH Nurse and a Practice Nurse. In her role 
as a Practice Nurse, she will be working alongside the other nurses, helping our patients to manage their 
chronic diseases, including hypertension, coronary heart disease and COPD/asthma. 
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n  PRACTICE NURSES
Practice nurses are qualified, experienced nurses with additional training which allows them to help you 
manage your chronic disease and/or long-term condition, eg diabetes, asthma, COPD, hypertension, 
cardiovascular disease. They also undertake cervical cytology screening tests (smear tests), travel 
vaccinations, baby immunisations and vaccinations and wound management.
Claire Amery   RGN; BSc in Primary Care (female)
Emma Mair   RGN (female)
Carol Hough  RGN (female)
Elaine Hetherington  RGN (female)

n  TREATMENT ROOM NURSES
Treatment room nurses are registered general nurses and undertake a variety of clinical procedures such 
as phlebotomy, ECGs, complex wound dressings, compression bandaging, administration of injections 
under shared care agreements, vaccinations and immunisations, Depo - contraception injections and 
pill checks.
This is an entry level role for experienced registered nurses in the primary care environment and, as 
such, they undertake regular post-registration training courses, which allow them to manage chronic 
diseases as they gain experience.
Danielle Davies RGN (female) 
Lorna Barber RGN (female)

n  HOME VISIT TRIAGE AND SUPPORT NURSES
We have a team of nurses led by ANP Joanne Taberner, who assist the GPs and ANPs to look after 
patients residing in nursing and residential homes, or who are housebound. They manage acute illness 
and long-term conditions.
Joanne Taberner RGN (female)
Diplomas in COPD and Heart Failure; Independent Prescriber
Donna Ward RGN (female)
Community Specialist Practitioner
Nurse prescriber
Leigh Abbott-Smith RGN (female)
Diploma of Higher Education in Adult Nursing  
BSC Honors degree Professional Studies - Treatment of Acute Illness
Special interest in mental health  

Donna Ward and Leigh Abbott-Smith are both experienced nurses who recently joined the practice from 
the Community Nursing Service. They bring with them a wealth of knowledge and experience which 
allows them to manage complex medical conditions and acute illness in housebound patients, as well 
as those residing in our local care/residential homes.

n  HEALTHCARE SUPPORT WORKERS (HCSWS)
Healthcare Support Workers provide valuable assistance to the medical and nursing team. They undertake 
new patient and NHS health checks, perform blood pressure checks, ECGs, phlebotomy (blood tests), 
wound care, spirometry tests and assist in the running of our Endoscopy and Theatre Suites.
Karen Keeton  (female)  Amy Cooper (female)
Clair Collins  (female)  Jane Attwood  (female)
Angie Deakin  (female)  Kirsty Gelder  (female) 
Paula Rogerson  (female)  Nicole Schofield  (female)
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n  DISTRICT NURSING TEAM
The District Nursing Team is based in the Therapy Unit at The Grange Medical Centre in Hemsworth, and 
can be contacted on 01924 327591. The District Nursing Team works in the community; they provide 
skilled nursing care and expert advice to patients. They help to promote quality of life and maximise 
independence by producing a plan of care for patients who present with acute, chronic, disabling or 
life-threatening illness. They act as key workers for patients, liaising and referring to other agencies as 
necessary. The District Nursing Team is a service strictly for housebound patients, and anyone who is 
able to attend the surgery is encouraged to do so.

n  HEALTH VISITORS
The Health Visiting Team is located at 4 Tuscany Way, Wakefield Europort, Normanton, Wakefield, West 
Yorkshire WF6 2UA, and can be contacted on 01924 310130. Health visitors are qualified nurses who 
have received specialised training in baby and children's health and in supporting families. They will 
usually visit you and your baby at six key stages from 0-5 years old, just to check that you and your baby 
are healthy and developing well. They provide a range of services to support you on your parenting journey, 
from getting ready to give birth, to your child's toddler years to starting school. They can provide advice 
on a wide range of issues, including your baby's sleeping pattern, teething, weaning, toilet training and 
behaviour management. All new parents will automatically be contacted by their local health visitor.

n  ADMINISTRATION AND RECEPTION STAFF
The practice has a team of experienced administration and reception staff who provide support to our GP 
and nursing team. The team is led by Mrs Angela Marwood, Practice Manager, who is involved across all 
business aspects of the practice. This includes making sure that the right systems are in place to provide 
high quality, individualised patient care, along with managing human resources, finance, patient safety, 
premises, equipment, information technology and developing extended services to further enhance 
patient care. Angela is supported in the day-to-day running of the practice by a team of line managers.

The administration team provides valuable secretarial and clerical support to our GPs and healthcare 
professionals, dealing with referrals, practice letters, results, updating patient records, running searches 
and carrying out audits. 

Receptionists are extremely valuable members of the practice team; they provide a friendly and 
professional service to all of our patients, and are often the first point of contact with the practice. As 
well as booking appointments, our receptionists can provide basic information on services available to 
patients. They are also trained as care navigators, thereby ensuring that patients are directed to the most 
appropriate healthcare professional to manage their individual health issue or concern. Receptionists, 
along with our fully trained prescription clerks, are also responsible for issuing repeat prescriptions and 
dealing with prescription enquiries.

n  SURGERY OPENING TIMES
Our telephone lines are open Monday to Friday from 8.00am until 6.00pm. We have clinics available at 
the following times, including some extended, out-of-hours sessions (early mornings from 7.30am and 
late evenings up to 8.00pm) which may be particularly helpful for patients who work during the day. To 
book appointments please telephone or visit the surgery between 8.00am and 6.00pm; appointments 
are also available to book online 24 hours a day.
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n  CLINICS
The Grange Medical Centre, Highfield Road, Hemsworth
Monday  8.00am to 8.00pm
Tuesday  8.00am to 6.30pm
Wednesday 7.30am to 8.00pm
Thursday  7.30am to 6.30pm
Friday   8.00am to 6.30pm

Kinsley Medical Centre, Wakefield Road, Kinsley
Monday  8.00am to 6.00pm
Tuesday  8.00am to 8.00pm
Wednesday 8.00am to 6.00pm
Thursday  8.00am to 6.00pm
Friday   8.00am to 6.00pm

Greenview Medical Centre, Waggon Lane, Upton
Monday  8.00am to 6.00pm
Tuesday  8.00am to 6.30pm
Wednesday 8.00am to 6.30pm
Thursday  8.00am to 8.00pm
Friday   8.00am to 6.30pm

n  APPOINTMENTS
Appointments can be booked over the telephone, in person or through online access. Appointments can 
be made at any surgery site as all of the systems, telephones and appointment booking systems are linked.

To make an appointment, please visit any surgery site, telephone 01977 610009 and follow the options 
on the telephone system or log in to SystmOne Online via a computer or smartphone app.

Please be aware that you may first be booked for a triage call. This means that a clinician will call you 
back to discuss your symptoms and, if appropriate, provide advice over the phone. If your problem 
cannot be resolved over the phone then you may be booked in for a video consultation with a clinician 
or offered a face-to-face appointment. The clinician will use their clinical judgment, as well as taking 
into account the wishes of the patient, when deciding on the most appropriate way of managing the 
patient's symptoms. If deemed clinically appropriate, you may also be asked to email/text photos to the 
surgery, so that these can be viewed by the clinician and to assist in any diagnosis. These pictures will 
also be saved into your medical records along with any notes made during the consultation.

All patients have a right to express a preference of practitioner, so please tell the receptionist if you would 
prefer to see a particular GP or healthcare professional and we will do our best to oblige. This however, 
may not always be possible, and if this were to be the case then an explanation will be provided.

Please try to give as much notice as possible for routine appointments. Routine appointments can be 
booked up to one week in advance for GPs, ANPs and our Minor Illness Nurse. Appointments for practice 
nurses and healthcare support workers may be booked further in advance.

If the matter is a medical emergency and cannot wait please tell the receptionist. An appointment will 
be offered - if available. If there are no more appointments available you may be offered a telephone 
consultation or advised to attend at another healthcare provider for more immediate care, ie the Urgent 
Treatment Centre.
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PLEASE REMEMBER THAT AT ALL TIMES, ONE APPOINTMENT IS FOR ONE PERSON AND ONE 
PROBLEM.

If you are unable to keep your appointment, please tell us as soon as possible. Appointments can be 
cancelled easily and quickly in the following ways:

- Text cancellation number - 07708 181314 - available 24 hours a day. Text your name, date
 of birth and a short message confirming which appointment is being cancelled.

- Through online access  - available 24 hours a day

- Through an automated telephone service (01977 610009 option 1 then option 1) – available
 24 hours a day.

If you are unable to attend an appointment we do encourage you to cancel your appointment as soon 
as possible so that it can be offered to another patient.

Upon arrival for your appointment, we have ‘touch screen’ systems at all three surgery sites. Please use 
the screens since this helps to ease congestion at the reception desk.

You will be seen as near to your appointment time as is possible. We appreciate that late running clinics 
are frustrating for patients, and can be inconvenient when you are trying to trying to juggle work, family, 
home and multiple appointments.

There is no one single answer to why clinics sometimes run late – there can be a multitude of reasons. 
It is also difficult to predict if clinics will continue to run late, as clinicians can sometimes catch up if 
they have a few appointments whereby patients do not need the full allocated 10 minutes.

Patients are booked 10-minute appointments with the clinician. Double appointments can be requested 
when contacting reception, although we do ask that they are booked only if necessary. 

Each appointment includes a discussion of the patient’s symptoms, worries and concerns, conducting 
examinations, as appropriate, arranging prescriptions, referring the patient for any follow-up tests and/
or investigations, and recording a detailed summary in the patient records.

A few of the more common reasons for doctors to fall behind include:

• Complexity or patients in distress - People visit a clinician for lots of different reasons. This 
can range from a simple problem which can be comfortably dealt with in 7-8 minutes, to a much more 
complex issue such as someone who has been diagnosed with cancer or serious illness, lost a loved 
one, is significantly unwell, or feels that they can’t cope anymore to the extent they are contemplating 
taking their own life. These are unfortunately all common occurrences and understandably we do not 
restrict those in need to a 7-8 minute consultation.

• Multiple problems - The most common reason for running late is that several patients have 
come to the surgery with either very complex or multiple problems. Please remember that you are 
allocated a 10-minute appointment, and it is really only realistic that that one problem is dealt with in 
that time frame. Before you visit the surgery please prioritise what really needs to be dealt with during 
your appointment.

• Admissions to hospital - When a patient is very unwell, the GP may need to admit then to 
hospital immediately. This will involve the GP liaising with the hospital - which can take some time. 
The patient may also require immediate and/or emergency treatment whilst at the surgery, sometimes 
with the support of the ambulance crew before they are transferred to hospital.
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• Liaising with Other Health Care Providers – Our clinicians are part of a larger health care 
team and are often contacted by a variety of other healthcare professionals/organisations for advice and 
information, eg A&E departments, hospital doctors, laboratories, midwives, health visitors, social services 
etc. We will always try to arrange these conversations for in between clinic sessions, but in emergency/
urgent situations these queries may need to be dealt with during clinics, which may, unfortunately have 
an impact on your appointment. In providing this information/advice in a timely manner, it means that 
that patient in question can be treated as quickly as possible in that location. Remember; it could be 
your relative who is waiting to be treated.
• Urgent appointments - Urgent extra patients may need to be seen by the clinician, and will be 
squeezed in between pre-booked appointments. Urgent home visits are also sometimes needed during 
a clinic, meaning that appointments will be disrupted. You will always be advised of these disruptions 
and offered an alternative appointment if you are unable to wait.
Please be understanding towards fellow patients - one day it may be you who needs the care and 
attention that a patient ahead of you has just received and we WILL give you that time if you need 
it.  Your patience and understanding is greatly appreciated in these situations.

n  HOME VISITS
We encourage all patients to attend the surgery wherever possible. If you wish to request a home visit, 
then please contact the surgery before 11.30am. All requests for a home visit will be triaged by an 
Advanced Nurse Practitioner or a GP. Please remember that several patients can be seen at the practice 
in the time it takes for one home visit. 

n  CARE NAVIGATION
Virtually everyone who calls a GP surgery to make an appointment asks to see to a GP, but very often 
help will be available more quickly from other highly skilled medical professionals such as nurses, 
pharmacists, dentists or opticians, or from another services, including the voluntary sector, who can 
support patients with a wide range of social, emotional and/or practical needs.
Our reception team have received specialist training on care navigating patients, to ensure that every 
patient receives the most appropriate source of help, and so that GP appointments are available for 
those patients who really need them. In order to carry out this role the receptionists will have access to 
up-to-date information about local services in the health and care system.
The receptionist will ask you a couple of questions to find out the nature of your call and they may 
suggest another service that would be more appropriate for your needs. You do not have to answer these 
questions if you do not want to, however this is simply so that we can direct you to the person who 
would be most suitable to help you with your problem.
Care navigators will never try to diagnose your problem or offer you clinical advice; this way of working 
is about offering you the choice to see other health professionals who will be more appropriate than the 
GP, and who may often be able to see you more quickly and easily.
Care navigation ensures that patients receive the right care, from the right professional, the first time that 
they are seen. This service is delivered with the full support of the GP Partners.

n  EMERGENCIES AND OUT OF HOURS
If you have a serious medical problem for example, acute chest pain, severe bleeding, loss of 
consciousness or difficulty breathing, please call 999 immediately.
If you require urgent medical attention outside of our normal surgery opening hours, then please dial 
111.  Calls to the NHS 111 service are free of charge from both landlines and mobiles. When you call 
111 you will be assessed, given advice and directed to the local service that can help you best, eg out-
of-hours doctor, walk-in centre or urgent treatment centre, emergency dentist or late opening pharmacy.
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n  GP CARE WAKEFIELD
A Wakefield-wide GP-led primary care service delivering GP extended opening hours.  The service is 
commissioned by Wakefield CCG and delivered by Wakefield GPs.

The service provides an improved system-wide, urgent-care service with access to primary care extended 
hours during evenings and weekends, 7 days a week, for the population of the Wakefield District. The 
Service is open 7 days a week, every day of the year during the following times:

• Monday-Friday: 6.00pm-10.00pm

• Saturday, Sunday and Bank Holidays: 9.00am-3.00pm

GP Care Wakefield has three elements to the service delivery:

1. Telephone Advice And Booking (Triage) Centre
A telephone triage service, run by trained clinicians. Patients needing same-day care can access it directly 
through their own GP practices telephone numbers, which will be automatically diverted when the 
service is open. It will also receive patients diverted from 111 and LCD. This centre is based at Trinity 
Medical Centre in Wakefield.

The clinicians in this service will assess patients’ needs and provide advice about the best course of 
action. If deemed necessary, they will then book the patients a same-day appointment with the service 
GP or ANP. There is no walk-in access to same day appointments in this service.

2. Same Day GP/ANP Appointments
Patients will be offered face-to-face GP and ANP appointments when needed on the same day. These 
appointments will be booked by the triage clinicians; the face-to-face same day care clinics are based 
at two sites - Trinity Medical Centre in Wakefield City Centre and Pontefract Hospital.

3. Routine Care Appointments
Patients will also be able to access routine care appointments in the service. These appointments will 
be booked by the patient contacting his or her own practice and being offered appointments in the GP 
Care Wakefield service. These face-to-face routine care clinics are based at Trinity Medical Centre and 
Pontefract Hospital. 

The service will provide better access to care for patients when their practices are closed. Delivering the 
service across the whole of the Wakefield District allows for a comprehensive, consistent, resilient and 
efficient service. Patients will benefit from direct and easy access to clinicians who will have access to 
their clinical records, can assess their condition and advise them about the best course of action needed 
to assist with their health or medical problem. Patients will be offered an appointment with the service 
GP or ANP on the same day if needed.

n  URGENT TREATMENT CENTRE
The Urgent Treatment Centre (UTC), based at Pontefract Hospital, is open 24 hours a day, 365 days a 
year to treat people with non-life-threatening conditions, such as:

• Strains, sprains and suspected broken bones
• Minor head injuries
• Cuts and grazes
• Bites and stings
• Minor scalds and burns
• Ear and throat infections
• Skin infections and rashes

• Eye problems
• Coughs and colds
• Feverish illness in adults
• Feverish illness in children
• Abdominal pain
• Vomiting and diarrhoea
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n  WAKEFIELD NHS WALK IN CENTRE
Wakefield NHS Walk-in Centre is a nurse-led service located at 47 King Street, 
Wakefield, West Yorkshire WF1 2SY - just a few minutes' walk from Wakefield Westgate train 
station. It is open 365 days a year, between the hours of 10.00am and 10.00pm and can be contacted 
on 01924 882350.
The Centre is staffed by a dedicated team of experienced practitioners including Nurse Practitioners, 
Advanced Nurse Practitioners and Paramedics who are trained to provide assessment, advice and 
treatment of minor illnesses and a selection of minor injuries. 
Visit www.grangemedicalcentre.co.uk for a full list of conditions.

n  PHARMACISTS
Pharmacists are experts in medicines who can help you with minor health concerns. As qualified 
healthcare professionals, they can offer clinical advice and over-the-counter medicines for a range of 
minor illnesses, such as coughs, colds, sore throats, tummy trouble and aches and pains.
If your symptoms suggest that you may be suffering from something more serious, pharmacists have the 
right training to make sure that you get the help you need. For example, they will tell you if you need 
to see a GP, nurse or other healthcare professional.
All pharmacists train for five years in the use of medicines. They are also trained in managing minor 
illnesses and providing health and wellbeing advice.
Many pharmacies are open until late and at weekends. You do not need an appointment and most 
pharmacies also have a private consultation room where you can discuss issues with pharmacy staff 
without being overheard.

n  REPEAT PRESCRIPTIONS
The practice operates a repeat prescription service for all patients who are on repeat medication.  
To order your repeat prescription you can do any of the following;

• You can use the right hand side of your previous printed prescription as a request form to
  be handed in at any of our reception desks.

• You may also use a practice repeat prescription request form which are available at the
 reception desks at each surgery site; once completed these paper requests can be posted
 into the repeat prescription box, again located at reception desks at each surgery site

• Online prescription request via online services; a user name and password is required for
 this option - please contact reception for further information and how to obtain your unique
 and secure user name and password.

• Email request via the practice email address - wakccg.grangeprescriptions@nhs.net - please
  give full details of the medication you require and the dose.

Please allow 72 hours (three full working days) to process all repeat prescription requests. This enables 
us to check, record, issue and sign the prescription, and to discuss any queries with the relevant clinician 
if required. We get several hundred requests a day so please allow us this time. Please ensure that you 
do not run out of medication before ordering your repeat prescription.
All repeat prescriptions have a review date - this will be shown on your repeat prescription slip or indicated 
when you try to order online. If this date has expired, it will be necessary to have your medication 
reviewed before you can re-order it.
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It is important to remember that even if you have been on the same medication for some time, changes 
can still take place which can reduce its effectiveness. For instance, you may have another medicine 
prescribed to you, in which case you need to be sure that both medicines are working well for you when 
used together. You may start taking new supplements, develop other conditions, require antibiotics, or 
start noticing possible side-effects. By keeping your medication regularly updated and reviewed, you 
can be sure that your medications are working as they should be. In some cases, it may be that you no 
longer need to take your medication, or it could be necessary to reduce or increase the prescribed dosage.
During your review, you will need to discuss all of your current medication as well as any supplements 
you may be taking. The appointment is also your opportunity to voice any concerns – from side-effects 
or reduced efficacy, to trouble swallowing your tablets – or to let your GP know that things are going 
well. It is important to be honest when reviewing your medication, so that the clinician is given a clear 
picture of how well the medication is working for you.
Please note we also now offer an electronic prescription service. If you currently collect your repeat 
prescriptions from your GP, you will not have to visit your GP Practice to pick up your paper prescription.  
Instead, we can send it electronically to your nominated pharmacy, saving you time.  You will have 
more choice about where to get your medication from because it can be collected from a pharmacy 
near where you live, work or shop.  You may also not have to wait as long at the pharmacy as there will 
be more time for your repeat prescriptions to be prepared before you arrive.  Please see our website for 
further information on this service.

n  CHANGE OF ADDRESS AND OTHER DETAILS
In order to ensure that we provide an efficient and effective service to our patients, we need to keep your 
personal details up-to-date, so please do keep us informed of any changes of name, address or telephone 
numbers. These details will be kept on the practice computer system and will not be accessible to anyone 
unauthorised by the practice. Your details will not be shared with any other organisations without your 
express consent, and only when required to manage your healthcare.

n  REGISTERING AS A NEW PATIENT
To register as a new patient please contact our reception team and request a new patient registration 
pack. Once completed, please return it to reception with the relevant identification. The form will then 
be passed to our Administration Team who will arrange for you to be added to the practice register. All 
new patients will be invited to attend a new patient health check. Medical treatment is available from 
the date of registration. 

n  WHAT TO DO IN TIME OF BEREAVEMENT
If someone dies at home and their death was expected; call your GP.
If the death was expected, for example due to a terminal illness, in most instances the GP will issue 
a medical certificate of the cause of death to allow the death to be registered at the Register Office. A 
Death Certificate will then be provided. The death certificate will be issued by the GP who last saw 
the patient within the previous two week period. If a GP did not see the patient within the two week 
period prior to death, then the death may need to be referred to the coroner. Having spoken with the 
GP practice and when you feel ready to do so, you can contact a funeral director.
If someone dies at home unexpectedly; call 111 immediately and ask for advice.  
An unexpected death may need to be reported to a coroner. A coroner is a doctor or lawyer responsible 
for investigating unexpected deaths. They may call for a post-mortem or inquest to find out the cause of 
death. This may take some time, and so the funeral may need to be delayed.
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If someone dies in hospital; the hospital will usually issue a medical certificate and formal notice. They 
will support you with the next steps you need to take. The body will usually be kept in the hospital 
mortuary until the funeral directors or relatives arrange a chapel of rest, or for the body to be taken home.

If someone dies abroad; you must register the death according to the regulations of the country. Register 
it with the British Consul in the country too, so you can get a consulate death certificate and a record 
can be kept in the UK.

In all cases of death, an appointment must be made at the register office. To register a death, please 
telephone:

• Pontefract 01977 722670

• Wakefield 01924 302185

• Barnsley 01226 773555

Please take the green form to the funeral director who will then discuss funeral arrangements with you.

n  SERVICES
The following is a guide to further services provided by The Grange Medical Centre. Please contact 
reception for details of clinic times and to book appointments, as days and times of clinics do vary.

Cervical Screening Tests (Smear Tests)
All women and people with a cervix between the ages of 25 and 64 should attend for regular cervical 
screening. You'll get a letter in the post inviting you to make an appointment. If you missed your last 
cervical screening test then you do not need to wait for a letter to book an appointment.

When you'll be invited for cervical screening:

Age   When you're invited

under 25  up to 6 months before you turn 25

25 to 49  every 3 years

50 to 64  every 5 years

65 or older only if 1 of your last 3 tests was abnormal

Cervical screening is not recommended:

If you're under 25;

• Cervical cancer is very rare in people under 25

• It might lead to having treatment that you do not need – abnormal cell changes often go
  back to normal in younger women

If you're 65 or older;

• You'll usually stop being invited for screening once you turn 65 as it's very unlikely that
  you'll get cervical cancer. You'll only be invited again if 1 of your last 3 tests was abnormal.

• If you're 65 or older and have never been for cervical screening, or have not had cervical   
 screening since the age of 50, you can ask your GP for a test.
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If you have had a total hysterectomy;

• You will not need to go for cervical screening if you've had a total hysterectomy to remove 
 all of your womb and cervix. You should not receive any more screening invitation letters.

Non-urgent advice; see a GP if you're worried about symptoms of cervical cancer such as:

• Bleeding between periods, during or after sex, or after you have been through the menopause

• Unusual vaginal discharge

If you experience these symptoms or have any other concerns, please contact the surgery and do not 
wait for your next cervical screening appointment.

Child Health Surveillance
Child development checks are performed in accordance with current national guidelines. 

Chronic Disease Management
The practice offers chronic disease management in areas such as asthma and diabetes. Patients are invited 
to attend for regular reviews so that we can provide ongoing advice and support, as well as helping 
patients to monitor and manage their conditions.

Contraception
We employ a specialist Contraception and Sexual Health (CASH) nurse, who is able to provide advice and 
support on a range of contraction methods, including coils and implants, pills, patches and injections. 
Regular clinics are held at Hemsworth every Wednesday and Friday, and coil-fit clinics are held once 
a month. Please speak to reception if you wish to book an appointment.

Stop Smoking

The NHS Yorkshire Smoke Free Service is in place to help people quit smoking for good. Quitting can be 
hard but it’s easier with their NHS specialist support. They can help in lots of different ways depending 
on your preference and what’s available in your area. They can offer telephone support, face to face 
sessions, and an online quit program.

Their services are free, friendly and flexible and you will always have access to their specialist advisors 
who have helped 1000s of people to go smoke-free.

Many people who quit smoking relapse at some point. Don't be put off trying again. The key is to learn 
from what went wrong so you're more likely to succeed next time.

If you're tempted to start smoking again, call their FREE Smokefree helpline on 0800 612 0011 to get 
support from a trained adviser.

When you quit smoking, it's important to be positive and really believe that you'll be successful. You 
shouldn't expect to start smoking again, and a slip-up shouldn't mean that you'll return to smoking the 
way you did before. Instead, it's an opportunity to learn a bit about yourself and what will help you to 
be more successful in the future. If you do relapse, don't worry. It can take a few tries to quit smoking 
for good. It can be helpful to commit yourself to the "not a single drag" rule. Promise to yourself and 
others that you'll not even have a single drag on a cigarette. By sticking to this simple rule you can 
guarantee that you won't start smoking again. Patients can self-refer to Yorkshire Smokefree, or you can 
leave a message with our reception team and one of our practice nurses will arrange the referral for you.

Yorkshire Smokefree can be contacted in the following ways:
• 0800 612 0011 - Free from landlines 
• 0330 660 1166 - Free from most mobiles
• https://wakefield.yorkshiresmokefree.nhs.uk/
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Travel Advice and Immunisations
Please contact the practice to discuss appropriate travel advice and vaccinations.

Vaccinations
The practice provides vaccinations in line with current national guidelines, and invitations will be sent 
out to patients as appropriate. These include:
• Age appropriate childhood immunisations
• Influenza vaccinations
• Pneumonia vaccinations
• Pertussis vaccinations (for pregnant ladies)

Minor Surgery
Minor surgical procedures can be carried out at the practice. This will be via a GP referral.

Endoscopy
We have a dedicated endoscopy suite at our Hemsworth site, in which we carry out gastroscopy, 
colonoscopy and flexible sigmoidoscopy procedures via a GP referral. These procedures are carried out 
by consultants from Mid-Yorkshire Hospitals NHS Trust, Doncaster and Bassetlaw Teaching Hospitals 
Foundation and Barnsley Hospitals NHS Foundation Trust.

Theatre
We have a dedicated Level 3 operating theatre suite in which routine day-surgery procedures are 
performed.

Secondary Care Clinics
The practice offers outpatient consultant clinics at our Hemsworth site. These clinics are run by specialist 
consultants whom you would otherwise have to travel to a hospital to see. Gastroenterology services are 
provided by Consultants from Mid-Yorkshire Hospitals NHS Trust, Barnsley Hospitals NHS Foundation 
Trust and Doncaster and Bassetlaw Hospitals NHS Foundation Trust. Appointments are via GP referral.

Podiatry
Podiatry services are provided by staff from Mid-Yorkshire Hospitals NHS Trust. Appointments are via 
GP referral.

Physiotherapy
Physiotherapy services are provided by staff from Mid-Yorkshire Hospitals NHS Trust and Novus 
Healthcare. Appointments are via a GP referral.

Speech and Language Therapy 
Speech therapy services are provided by staff from Mid Yorkshire Hospitals NHS Trust. Appointments 
are via a GP referral.

Maternity Services
Antenatal clinics are run by the community midwives at all three surgery sites. Please contact our 
reception team to book an appointment.
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Turning Point Talking Therapies

One in four of us will be affected by a mental health problem at some point in our lives. Turning Point 
Talking Therapies provides free talking therapies for anyone who is experiencing elements of:

• Low mood and Depression

• Anxiety

• Stress

Turning Point Talking Therapies (Wakefield) can help you. If you are aged 16 years or older and are 
registered with a GP surgery in the Wakefield District, you can access NICE (National Institute for Health 
and Care Excellence) recommended therapies at Turning Point Talking Therapies via self-referral.

You can access the free support from their service via telephone, face to face or online. Turning Point 
Talking Therapies provide treatments for a range of more specific issues, including:

• Obsessive compulsive disorder (OCD)

• Post-Traumatic Stress Disorder (PTSD)

• Sleep problems

• Panic attacks and panic disorder

• Low self esteem

• Health anxiety or Hyperchondriasis

• Social anxiety or social phobia

• Phobias

• Post-natal depression and anxiety

• Body dysmorphia

• Long term physical health conditions and chronic pain

• Complicated grief

Online - To self-refer online please use the quick and easy self-referral form found on the website -  
https://talking.turning-point.co.uk/wakefield/refer-yourself/.

Once your completed form has been received, Turning Point will email you to give you the option of 
completing your assessment yourself online. If you chose to complete an online assessment, they will 
give you a short call back to review your answers and discuss treatment options with you. If you do 
not want to complete your assessment this way, they can book an appointment for a full telephone or 
face-to-face assessment.

Telephone - Contact them on 01924 234860 between 8.00am and 8.00pm Monday to Friday, 9.00am 
and 4.00pm on Saturdays and 10.00am and 4.30pm on Sundays.

In person - Drop into one of their ‘Talking Shops’ any time between:

• 8.00am and 8.00pm Monday to Friday

• 9.00am and 4.00pm Saturday 

• 10.00am and 4.30pm Sunday (Wakefield only)

The 'talking shops' are informal venues where you can pop down to find out more about the service, 
engage in online treatment modules, take away self-help materials, sign up to groups or workshops or 
attend an assessment. One-to-one treatments are also delivered from here. Carers and loved ones are 
also able to access support from the talking shops.
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Talking shops are located at:

Wakefield Town Centre

57 Kirkgate

Wakefield

West Yorkshire

WF1 1HX

The shop is located opposite the bottom entrance of The Ridings Shopping Centre, next to Fulton’s Foods. 
There is a bus stop outside, and Pay and Display parking close by in the Ridings Shopping Centre or 
outside Wilko's.

Castleford Town Centre

133 Carlton Street

Castleford

West Yorkshire

WF10 1EF

The shop is located between Admiral Casino Amusements & Adams Discounts - 300 metres from the 
bus station and Carlton Lanes Shopping Centre and 50 metres across the road from Wilko's.
Please contact Turning Point Talking Therapies directly for further information. Their website also provides 
detailed information on:

• How they can help with the problems you might be experiencing

• Who they can support

• How to book onto their groups and workshops

• Information about self-help materials

• How to get in touch – phone, drop-in or email a referral form

Drugs and Alcohol Counselling
Drugs and alcohol counselling is provided by Turning Point Inspiring Recovery Shared Care. Shared Care 
Recovery Workers are based in the community and deliver clinics Monday to Friday from 17 named GP 
surgeries across the Wakefield District.  Recovery Workers work with service users who want to access 
psychosocial interventions and prescribing services to support their recovery from substance misuse.  
Recovery Workers, alongside other professionals and agencies, work with individuals aged 18 and over 
to help them integrate patients back into the community, re-engage with their family and friends and 
promote outcomes that support improved quality of life and a drug free status. Workers will deliver both 
short-term and long-term programs, depending on the patients’ needs. Recovery workers support, enable 
and empower individuals to change their behaviours and to achieve goals which will then reduce the 
harm that individuals experience associated with substance misuse.

Any patients seeking help for drugs and/or alcohol misuse should contact 0300 123 1912; the caller will 
be provided with instructions on how to make a referral into the service. This usually involves a brief 
assessment to ensure that the patient is signposted to the most appropriate professional within the service.
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Live Well Wakefield
Launched on 1st April 2017, Live Well Wakefield is a social well-being service, commissioned by 
Wakefield Council and jointly delivered by Nova Wakefield District and South West Yorkshire Partnership 
NHS Foundation Trust. The service is for all adults (18+), who are Wakefield district residents.

There are many things that can affect a person’s ability to feel healthy, both physically and mentally. 
Live Well Wakefield understands this and is able to help and support clients with a wide range of 
issues which may be having a negative effect on them, their family and/or their friends. The “Live Well 
Advisors” can listen to what clients might be finding difficult in their life and together they can help to 
work through the options that may be available to help them. They are able to meet clients at home, 
or if they prefer at a venue of their choice, at a time that suits them. Some of the areas where they offer 
regular support to clients include: 

• Housing options - Navigating the housing system, how to apply for a property and aids and 
 adaptations to make the current home fit the client

• Advice around maximising income - Discussing benefit options, exploring employment
 options and referrals to the Department for Work and Pensions (DWP)

• Support around the Health and Social Care system - How to access support, criteria for
 care and what your rights to care are

• Accessing healthcare services - including the Community Nursing Service, physiotherapy,
  registering with a GP and referrals your GP can make on your behalf

• What to do if you’re struggling with a caring role - support you are entitled to and where
  you can get extra support and guidance from

• Supporting clients who need to access specialised services - particularly around mental
  health and substance/alcohol misuse

• Providing a voice for clients who feel that they are not being listened to, and offering advice 
 and support on what to do if they are not happy with services that they have received

• Providing opportunities to those who may feel isolated by society or feel ready to embrace
  a new challenge, and those who need knowledge and support on what is available and   
 how to access that support

You can refer yourself to the Live Well Wakefield Service by calling 01924 255363 or by visiting www.
livewellwakefield.nhs.uk (You must be over 18 and live in the Wakefield District).

Community Work Coach (Patient Pathway to Employment Service)

Do you have any of the following barriers which may impact on you returning to work?  

• Are you in poor mental or physical health?

• Are you lonely?

• Do you feel that your health prevents you from moving forward into work?

• Are you low in confidence, self-esteem and/or motivation?

• Do you have debt problems or difficulty managing money?

• Do you need help taking steps towards work, but don’t know where to turn for help?
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If you do then the Community Work Coach will help and support you.

Perhaps you would like to:
• Learn something new
• Join in a new activity
• Improve your math and/or English skills
• Join a group at the local Community Centre
• Improve your computer or other digital skills
• Become a volunteer
• Write a CV

Do you have learning difficulties, a disability or long term health condition and would like support in 
moving forward into a job or other work?
Are you at risk of losing your job due to your health? Would you like to know about the support available 
to you through ‘Access to Work’ or ‘Fit to Work’?

The Community Work Coach can also:
• Work with a range of local organisations to offer you support. They can also:
• Signpost you to support organisations including MIND and Mencap
• Talk about Volunteering options and Work Experience/Movement to Work
• Refer to courses to help with IT and build digital knowledge and capabilities

If you are claiming benefits, the Community Work Coach can explain the journey of your claim and 
help ease any worries about Job Centre/DWP interviews. To make an appointment please speak to a 
receptionist.

Audiology
Audiology services are provided to patients by Novus Health. Any patients aged over 18 years of age 
and registered with a NHS Wakefield District CCG General Practice is eligible to be referred into the 
service. Appointments can be made following a referral by your GP. 

Marie Stopes
Marie Stopes UK is a leading reproductive health charity with over 60 clinics throughout England. Every 
year they support more than 70,000 women and men with their reproductive health.

Call their free support line for a confidential chat to talk through your options and/or book an appointment. 
Further information can also be found online at http://mariestopes.org.uk/

Marie Stopes provide counselling services for terminations as well as carrying out vasectomy procedures 
at our Hemsworth site.

n  ADDITIONAL INFORMATION
Are you a carer? What is a carer?
A carer is anyone who looks after a family member, partner, or friend who needs help because of their 
illness, frailty, disability, mental health problem or addiction and cannot cope without their support. The 
care they give is unpaid and would include parent carers of a disabled child and young carers looking 
after a member of the family.
Many people who care for others don't see themselves as carers. This is because they see themselves as a 
husband, wife, partner, son, daughter, brother, sister, friend etc. It is important that people are encouraged 
to recognise that they are carers’ so that they can be signposted to support at the earliest opportunity. 
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As an adult carer you are entitled to a carer’s assessment. The assessment looks at how caring affects 
your life, including for example, physical, mental and emotional needs, and whether you are able or 
willing to carry on caring.

The person you are looking after can also have a social care needs assessment. This assessment is a 
discussion with the person you care for (and you) to find out more about the kind of things that they 
need support with. 

For further information please contact Social Care Direct:

• Email: social_care_direct@wakefield.gov.uk

• Telephone: 0345 8 503 503

If you are a carer, or you have a carer, please let the surgery know so that we can update your medical 
records accordingly and ensure that you receive the care and support that you need.

Veterans
As a practice, we are committed to providing help and support to all current and ex-forces service 
personnel. This enables veterans to receive the appropriate support when needed. If you are current or 
ex-forces then please let us know so that we can add this information to your medical record.

Patient Reference Group 
In April 2011, the practice set up a Patient Reference Group. We have had members come 
and go over the years for many different reasons, and while we now have a small, friendly 
and incredibly supportive group of patients, we are always looking for new members to offer 
their own unique insight into the surgery and to share their own perspective and experiences 
on the services that we provide to our patients. The patient group also helps to improve 
communication, encourages patients to take more responsibility for their health and well-being, 
and helps to provide practical support and help to implement change within the practice.

Information relating to the group can be found in folders located in each of the waiting areas at each 
surgery site, giving details of when meetings are held, minutes of meetings and how to join the group. 
Meetings are held approximately every 6-8 weeks, and new members are welcome to join the group at 
any time. Please leave your name and contact details at reception and we will be in touch or, alternatively, 
please contact the Practice Manager on 01977 610009 and press option 4 for administration. 

Confidentiality, Data Protection and GDPR
The practice understands how important it is to keep your personal information safe and secure, 
and we take this responsibility very seriously. We have taken steps to ensure that your personal 
information is looked after in the best possible way and we review our procedures regularly.

We are required, by law, to provide you with a Privacy Notice. A full copy is on display at each surgery 
site – including a separate privacy notice for patients under 16 years of age. Alternatively, we can send 
you a copy on request. The notice explains how we use the personal and healthcare information that 
we collect, store and hold about you. If you are unclear about how we process or use your personal and 
healthcare information, or you have any questions about this Privacy Notice or any other issue regarding 
your personal and healthcare information, then please contact the surgery. 
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Summary Care Record/National Data Opt Out
Your summary care record is an electronic record of your healthcare history (and other relevant 
personal information) held on a national healthcare records database provided and facilitated by NHS 
England. This record may be shared with other healthcare professionals, and additions to this record 
may also be made by relevant healthcare professionals and organisations involved in your direct 
healthcare.
You may have the right to demand that this record is not shared with anyone who is not involved in 
the provision of your direct healthcare. If you wish to enquire further as to your rights in respect of not 
sharing information on this record then please contact the surgery.
To find out more about the wider use of confidential personal information and to register your choice 
to opt out if you do not want your data to be used in this way, please visit:
https://digital.nhs.uk/about-nhs-digital/our-work/keeping-patient-data-safe/how-we-look-after-your-
health-and-care-information/your-information-choices/opting-out-of-sharing-your-confidential-patient-
information
Please note that if you do choose to opt out, you can still consent to your data being used for specific 
purposes. However, if you are happy with this use of information you do not need to do anything. You 
may however change your choice at any time.

Access To Records
The General Data Protection Regulation 2016 (GDPR) and Data Protection Act 2018 gives every 
living person, or an authorised representative, the right to apply for access to health records. A 
request should be made to the data controller at the NHS organisation where your records are held.  
Under GDPR, there is NO fee to view your health records or to be provided with a copy of them. 
We are not obliged to comply with your access request:
• Unless we have sufficient information to identify you and to locate the information held 
 about you
• If your request is deemed to be repetitive
• It is excessive in nature - for excessive requests we may pass on our administrative costs
Once we have all the required information, where relevant, your request will be dealt with within one 
month. In exceptional circumstances, where it is not possible to comply with this timeframe, you will 
be informed of the delay and given a timescale of no longer than a further two months from the date of 
request for when your request is likely to be met.  If you choose to share your information with anyone 
else, this will be at your own risk.
In some circumstances, the legislation permits us to withhold information held in your health records. 
These rare cases are:
• Where it has been judged that supplying you with the information is likely to cause serious
  harm to your physical and/or mental health and/or condition, or that of another person;
• Where providing you with access would disclose information relating to or provided by a 
 third person who had not consented to the disclosure. This exemption does not apply where
 that third person is a health professional involved in your care
When making your request for access, it would be helpful if you could provide details of the periods 
and parts of your health record that you require. Although this is optional, it will help save NHS time 
and resources, and may avoid the issue of excessive requests and associated costs.
If you are using an authorised representative, you need to be aware that in doing so they may gain access 
to all health records concerning you which may not be relevant.  If this is a concern, you should inform 
your representative of what information you wish them to specifically request when they are applying 
for access. Please visit our website to access the Subject Access Request form.
Please contact the surgery for alternative methods of obtaining access if you are unable to make a 
request in writing.
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Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme - a guide 
to the ‘classes’ of information the practice intends to routinely make available. This scheme is available 
from the Practice Manager.

Lifestyle Information
Healthcare professionals play an important role in providing information to patients who need to change 
lifestyle behaviour which is placing their health at risk. The practice will ensure that a variety of leaflets 
and posters on lifestyle advice are available in all of our waiting areas. Please ask at reception if you 
require information on a particular subject that may not be displayed. If you require information in an 
alternative language or format, then please speak to our reception team.

Interpreting Services
The practice believes that everyone should have equal access to our services, including those whose 
first language is not English. The practice provides comprehensive and professional interpreting 
services either over the phone or in person, including British Sign Language support. If you or 
members of your family or a friend need this service then please let our reception team know and 
they will be able to make the necessary arrangements for you.

Accessible Information Standards
As a surgery we are committed to providing the very best care for our patients, and this includes 
making information accessible under the Accessible Information Standard.  All organisations that 
provide NHS or adult social care must follow the Accessible Information Standard by law, as detailed 
in Section 250 of the Health and Social Care Act 2012.

The Accessible Information Standard aims to make sure that disabled people have access to information 
that they can understand, along with any communication support that they might need. This includes 
making sure that people get information in different formats if they need it, ie

• Large print

• Braille

• Easy read

• Via email

• British Sign Language (BSL) interpreter 

• Deafblind manual interpreter or an Advocate

When you contact the surgery please let the receptionist know if you have any individual needs, or 
complete one of our VIP Passport forms available on our website or in the surgery.

Consent - It's Up To You
Consent to treatment means a person must give permission before they receive any type of medical 
treatment, test, investigation or examination. Consent from a patient is needed regardless of the procedure 
and is done on the basis of an explanation by a clinician.

The principle of consent is an important part of medical ethics and international human rights law. 
For consent to be valid, it must be voluntary and informed, and the person consenting must have the 
capacity to make the decision. If an adult has the capacity to make a voluntary and informed decision 
to consent to or refuse a particular treatment, their decision must be respected. 
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Consent can be given:

• Verbally – for example, a person saying they're happy to have a particular procedure

• Non-verbally – a patient can give non-verbal consent, as long as they understand the
  treatment or examination about to take place – i.e. holding out an arm for a blood test

• Written – i.e. by signing a formal consent form

Consent from children and young people and Gillick Competency

People aged 16 or over are entitled to consent to their own treatment. This can only be overruled in 
exceptional circumstances.

Like adults, young people (aged 16 or 17 years old) are presumed to have sufficient capacity to decide 
on their own medical treatment, unless there is significant evidence to suggest otherwise.

Children under the age of 16 can consent to their own treatment if they are believed to have enough 
intelligence, competence and understanding to fully appreciate what is involved in their treatment. This is 
known as being Gillick competent. Otherwise, someone with parental responsibility can consent for them. 

You are entitled to withdraw your consent at any time.

Chaperone Policy
The Practice is committed to providing a safe and comfortable environment where patients and staff can 
be confident that best practice is being followed at all times, and the safety of everyone is of paramount 
importance.

A formal chaperone is a person who serves as a witness for both a patient and a medical practitioner; 
they act as a safeguard for both parties during a medical examination/procedure, and are also a witness 
to the continuing consent of the procedure. Family members or friends may be present but they cannot 
act as a formal chaperone.

There are two considerations involved in having a chaperone to assist during clinical examinations/
investigations; namely for the comfort of the patient, but also for the protection of the clinician from 
any allegations of impropriety.

All patients are entitled to have a chaperone present for any consultation, examination or procedure 
where they feel that one is required. All chaperones within the practice have completed the relevant 
and appropriate training. Patients can expect all of our chaperones to be:

• Available if requested

• Pleasant/approachable/professional in manner, able to put them at ease

• Competent and safe

• Clean and presentable

• Confidential

The positioning of the chaperone will depend on several factors, e.g. the nature of the examination and 
whether or not the chaperone has to help the clinician with the procedure. The clinician will explain 
to you what the chaperone will be doing and where they shall be in the room.
If you require a chaperone then please do not hesitate to speak to your clinician.
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Safeguarding
We all have a responsibility for the protection of vulnerable patients, both adults and children, and to 
report any concerns that we may have. If you have any concerns about a vulnerable adult or a child’s safety 
or well-being you should contact Social Care Direct on 0345 8503 503. This is a free and confidential 
telephone line open 24 hours a day. Members of the public can also make anonymous referrals. Social 
Care Direct will deal with your concerns and can offer advice/support on what to do.
The practice has robust policies in place for both Safeguarding Children and Safeguarding Vulnerable 
Adults. Training is mandatory in these areas for all staff.

Non-NHS Examinations
Some private services such as private medical certificates, insurance forms and passport forms are 
carried out by the practice, and a charge is made for these services. A list of fees is available on request 
from the administration team. You should expect to have to wait up to 28 days for the GP to complete 
private forms and documents.

Comments and Compliments 
We are always keen to gather your views on any aspect of the services that we provide. This helps us 
to improve our services for the benefit of all staff and patients.
If you have any comments or compliments that you would like to make, we have Comments and 
Compliments boxes located at each surgery site. Please complete a slip and post in the box. If you would 
like to discuss your feedback with us then please leave your name and contact details.
Alternatively, comments and compliments can be sent to the surgery via letter, or via our practice email 
address - wakccg.grangemedicalcentre@nhs.net. Feedback can also be posted online on the nhs.net 
website by following this link:
https://www.nhs.uk/services/gp-surgery/the-grange-medical-centre/P41029/leave-a-review

Complaints
We aim to provide the best care we can, however, we know that occasionally problems can arise. We 
can only put things right if they are brought to our attention. If you are in any way unhappy with the 
service that you have received from us, then please let us know. We operate a Practice Complaints 
Procedure as part of an NHS System for dealing with complaints, and our complaints system meets the 
relevant national criteria. The Practice uses the knowledge gained to help improve the services that we 
offer to our patients.

We hope that most problems can be sorted out easily and quickly, often at the time they arise, and with 
the person concerned. However, if your problem cannot be sorted out in this way and you wish to make 
a complaint, then we would like you to let us know as soon as possible, because this will allow us to 
establish what happened more easily.

If it is not possible to let us do that, then please let us have details of your complaint within 6 months of 
the incident or within 6 months from the point of discovery of the problem, as long as this is no more 
than 12 months since the incident.

Complaints should be made in writing and addressed to:

Communications and Patient Contact Manager
The Grange Medical Centre
Highfield Road
Hemsworth
Pontefract
West Yorkshire
WF9 4DP

For 24 hour information click to: www.grangemedicalcentre.co.uk

Complaints can also be emailed directly to the practice - wakccg.grangemedicalcentre@nhs.net - whereby 
they will be forwarded to the Communications and Patient Contact Manager for her attention:
Alternatively, please contact the Communications and Patient Contact Manager directly on 01977 624272.

Please note that we adhere to the Code of Medical Confidentiality; if you are complaining on behalf of 
someone else then we must have their written permission before we are able to investigate the complaint 
and provide a response.

We shall acknowledge receipt of your complaint in writing within 3 working days and will aim to 
investigate your complaint and provide a response within 28 working days.

Some complaints however are more complex than others and may need additional time to ensure that 
all investigations are completed fully.

If this is the case then we shall write to you within the 28 working-day timescale to advise you that we 
are still carrying out our investigations and will continue to contact you, each time within 28 working 
days of the previous contact, either to provide a detailed response to your complaint or to issue an 
additional holding letter.

When we investigate your complaint we shall aim to:
• Find out what happened and what went wrong
• Provide an opportunity for you to discuss the problem with those concerned, if you would 
 like to do this
• Make sure you receive an apology, where this is appropriate
• Identify what we can do to make sure the problem doesn’t happen again

If you have a problem, we hope you will liaise with the Practice in the first instance.  We believe this 
will give us the best chance of putting right whatever has gone wrong. However, this does not affect 
your right to approach NHS England or Healthwatch Wakefield for help, advice and support in making 
your complaint.

Training
Occasionally we may have visits from medical, nursing, or allied professional students, who may be 
present during your consultation - but only if you have no objection. They are only with us to observe 
general practice as part of their studies.
If a student is to be present for your consultation/examination/treatment, then you will be asked if you 
are happy for the student to observe. You can object to a student's presence and, if you do so, it will in 
no way affect the treatment that you receive.
If you consent to the student being present then you will be introduced to them and their role will be fully 
explained to you. Students may also introduce themselves and ask if you are happy for them to observe. 
Please be reassured that all students are bound by the same code of confidentiality as your GP/clinician. 
You may withdraw your consent at any time, meaning that the student will leave the room immediately.

Target Sessions
The practice is closed on one Wednesday afternoon a month (excluding August and December), to allow 
protected time for staff training. Details of dates are displayed at each surgery site. If you require urgent 
medical attention during this time please telephone the practice and your call will be diverted to NHS 
111. In an emergency situation you should call 999 immediately. 

Infection Prevention and Control
Ensuring strict infection prevention and control practices across all three of our surgery sites is essential 
in order to stop the development or further spread of infection. Both patients and staff have important 
roles to play in protecting themselves and others, but thorough hand washing is particularly effective. 
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Hands may look clean, but germs are always present; some harmful, some not. These germs are often 
passed from person to person either directly by hands or indirectly by equipment or general surroundings.

It is important that patients, visitors and staff regularly wash their hands. Whilst in the surgery, patients, 
carers and visitors are encouraged to use the available hand sanitiser for cleansing their hands, both 
upon arrival and when leaving the building.

Hand washing is especially important before eating and drinking and after using the toilet. If you have 
wound dressings, stitches, a catheter or other attachments then try not to touch them any more than is 
necessary, and always wash your hands afterwards. Bring only essential items with you to the surgery.

Our staff will, as appropriate, and in line with relevant risk assessments, use any necessary personal 
protective equipment (PPE) ie gloves, masks, aprons, when carrying out your treatment. This is to protect 
both staff and patients. Staff will always wash their hands or cleanse with hand sanitiser before and after 
contact with you.

The practice has robust policies in place for infection prevention and control. This includes policies on 
hand washing, cleaning of surgery sites and the safe and correct disposal of waste in line with current 
guidelines. 

It is essential to maintain a high standard of hygiene on the premises and your assistance with this would 
be appreciated. If you have any questions or concerns regarding infection prevention and control, please 
contact the surgery and we will be happy to discuss any concerns with you.

Dementia Friendly
As a surgery we pride ourselves on being Dementia Friendly, and we have a dedicated Dementia 
Champion. Being Dementia Friendly means focusing on improving inclusion and quality of life for 
people with dementia.

People living with dementia can find it difficult to understand signage and may require additional help 
to find their way. We have therefore made some small changes to the insides of our surgery buildings 
which we hope will help to improve the patient experience for people with dementia.

We understand that small changes can have a big impact on improving accessibility, and therefore we 
have erected dementia friendly signs around the waiting areas, including the toilets, and we also have 
a dementia friendly clock in each of the waiting rooms. 

We understand that communication and understanding is often an issue for patients living with dementia, 
so we would encourage these patients or their relatives/carers to request a double appointment when 
contacting the surgery to book an appointment. We understand that giving patients this extra time may 
enable a better, more productive consultation. 
If you would like to discuss your concerns then please do not hesitate to contact the surgery.

Safer Places Scheme
As a surgery we are proud to have been designated a ‘Safer Place’ location. The Safer Places Scheme is a 
voluntary scheme which assists vulnerable people with learning disabilities, autism and dementia to feel 
safer when travelling independently. The confidence to travel independently assists vulnerable people in 
maintaining their independent living skills and also helps with their overall well-being.
Premises that are open to the public, e.g. shops, offices, stations and public buildings are asked to 
become Safer Places, and are recognised by the Safer Places logo.

Vulnerable people who are members of the Safer Places Scheme carry a Safer Places Card with them. 
This card will include their name as well as the name and contact details of up to three people who can 
be contacted in the event that support is required.

For 24 hour information click to: www.grangemedicalcentre.co.uk

If a vulnerable person arrives at any one of our surgery sites feeling unwell, confused, lost, or having 
been a victim of crime, a member of our team will assist them and will contact one of the people 
named on the back of the Safer Places Card and/or the emergency services, if required, and will allow 
the vulnerable person to wait on the premises until the named person and/or emergency services arrive. 

There is also a free-to-use Safe Places Apps which shows all of the Safe Places available in your local area. 
The App is free to use by anyone with a smart phone and is available to download from your preferred 
App Store. The App has a function called 'Get Me To My Nearest Safe Place Now' (Panic Button) which 
immediately directs the vulnerable person to the nearest open Safe Place. If no Safe Place is located 
within a 15-minute walk it will automatically offer to call the non-emergency 101 number to get help 
over the phone. The App is also currently being developed to be voice activated, so those who may 
traditionally struggle to use an App or those with visual impairments can be directed to a Safe Place by 
simply talking to their phones. 

For further information please visit: https://www.safeplaces.org.uk/. You can also contact the Safer Places 
scheme on 0345 8 503 503.

Breastfeeding Friendly
We are committed to Wakefield’s 'Breastfeeding Welcome Scheme' and will support any woman who 
wishes to breastfeed their child whilst visiting the surgery. We want parents and families to feel supported 
to feed their babies and confident to carry on breastfeeding for as long as they choose to do so. Mothers 
visiting the surgery are welcomed to breastfeed their children in a welcoming and supportive environment.

Breastfeeding is welcomed in our waiting rooms and consultation rooms; however, if you prefer to feed 
your child in a private room, please do not hesitate to speak to one of our reception team.

We proudly display the 'Breastfeeding Friendly' sticker/logo across all three of our sites, and all of our 
members of staff have completed the relevant 'Breastfeeding Awareness' training.

Free breastfeeding support and information is available for families living in Wakefield. Please contact 
Families and Babies on 01924 851901, 24 hours a day, or visit their website or Facebook page.

Baby Changing Facilities
Baby changing facilities are available at all three surgery sites.

Parking
We have patient car parks available at all three of our surgery sites, with designated spaces for disabled 
parking. The Hemsworth site can, on occasions, be extremely busy, and therefore we kindly ask that 
the car park be used only if necessary, in order to avoid congestion and to allow ambulance access 
when required.

There is ample local free parking in Hemsworth, and we would therefore ask anyone who is able to, to 
park locally and walk to the surgery, thereby leaving the car park for those patients with reduced and/or 
limited mobility. Your cooperation in helping to keep our car parks safe for both our staff and patients 
is very much appreciated.

No Smoking Policy
The practice operates a no smoking policy; we kindly ask patients to refrain from smoking in practice 
buildings and within the grounds. The use of e-cigarettes is also forbidden.



For the latest information click to: www.grangemedicalcentre.co.uk

Zero Tolerance Policy

The practice supports the government's 'Zero Tolerance' campaign for health service staff, and takes it 
extremely seriously if ANY member of our staff is treated in an abusive or violent way.

The Zero Tolerance campaign states that GPs and their staff have a right to care for others without fear of 
being verbally and/or physically attacked or abused. In order to successfully provide GP services to our 
patients, a mutual respect between the practice team and our patients must exist. All of our members of 
staff aim to be polite, helpful, and sensitive to all patients’ individual needs and circumstances. However, 
we would respectfully remind patients that very often our staff can be confronted with a multitude of 
varying and sometimes difficult and challenging tasks and situations, all at the same time. The practice 
team does understand that ill patients do not always act in a reasonable manner, and this will be taken 
into consideration when trying to deal with a misunderstanding and/or complaint.

However, aggressive behaviour, be it violent or abusive, will not be tolerated and may result in you being 
removed from the practice list and, in extreme cases, the Police being contacted.

In order for the practice to maintain good relations with our patients, the practice expects all of our 
patients to read and take note of the following types of behaviour which will not be condoned:

• Using bad language or swearing - either at practice staff or at other patients/visitors

• Any physical violence towards any member of staff or other patients/visitors, including

 pushing or shoving

• Verbal abuse towards our staff in any form, including verbal insults

• Racial abuse and sexual harassment will not be tolerated within our practice

• Persistent or unrealistic demands that cause stress to our staff will not be accepted; requests
  will be met wherever possible and explanations given when they cannot

• Causing damage and/or stealing from the Practice's premises, staff or patients

• Obtaining drugs and/or medical services fraudulently

• Posting abusive/threatening messages/posts on social media

• Any behaviour which results in a member of our practice team feeling uncomfortable,
 scared and/or intimidated

A good patient-doctor relationship, based on mutual respect and trust, is the cornerstone of good patient 
care. The removal of patients from our list is an exceptional and rare event, and is a last resort in an 
impaired patient-practice relationship.

When trust has irretrievably broken down, it is in the patient’s interest, just as much as that of the practice, 
that they should find a new practice. An exception to this is on immediate removal on the grounds of 
violence eg when the Police are involved.

In rare cases, however, because of the possible need to visit patients at home, it may be necessary to 
terminate responsibility for other members of the family or the entire household. The prospect of visiting 
patients where a relative who is no longer a patient of the practice by virtue of their unacceptable 
behaviour resides, or being regularly confronted by the removed patient, may make it too difficult for 
the practice to continue to look after the whole family. This is particularly likely where the patient has 
been removed because of violence or threatening behaviour, and keeping the other family members on 
the practice register could put our staff at risk.

For 24 hour information click to: www.grangemedicalcentre.co.uk

DNA Policy
Every missed appointment costs the NHS money. If you are unable to attend an appointment it is vital 
you contact the surgery to cancel the appointment to make it available for another patient.

We have a DNA policy in place at the practice to ensure that patients, who repeatedly miss their 
appointments without contacting the surgery and without good reason, are notified and advised that 
any further missed appointments may lead to them being removed from the practice register.

It is quick and easy to cancel an appointment with the surgery:

• Text cancellation number (07708 181314) – available 24 hours a day

• Through online access  - available 24 hours a day

• Through an automated telephone service (01977 610009 option 1 then option 1) – available
  24 hours a day

Every time you fail to attend an appointment it is recorded in your electronic patient record. If you fail 
to attend two or more appointments within a 6-month period you will receive a letter from the practice 
detailing the dates and times of the appointments that you have missed, and advising you of the different 
ways that you can contact the surgery to cancel your appointment.

You will be also be advised that if there is a further instance within the same 6-month period whereby 
you do not attend an appointment and fail to notify the surgery, your registration with the practice will be 
reviewed and you may be removed from our list. However, no further action will be taken at that stage.

If you fail to attend a further appointment within the same 6-month period, you will receive a second 
letter from the practice, again detailing the dates and times of the appointments that you have missed.

You will be notified that, as previously explained in your first letter, due to your non-attendance/
cancellation of appointments, your registration has been reviewed by a Partner GP and you will now 
be removed from our practice list. It is practice Policy that a Partner GP will always review a patient 
record prior to agreeing removal, as patient safety is of paramount importance. 

Upon receipt of this letter you will be notified of a 4-week period whereby you can contact the surgery 
by letter, addressed to the Practice Manager, to review this decision, if you feel that there were any 
specific problems preventing you from cancelling your appointments.

If, after the 4-week grace period, you have not made contact with the surgery, you will receive a third and 
final letter confirming that as we have received no further correspondence from you, we are therefore 
arranging for you to be deducted from the practice register as a result of your failure to either attend or 
cancel three or more appointments within a consecutive 6-month time frame. You will be advised that 
the removal will be immediate, and therefore you must make arrangements to register at an alternative 
GP practice. You will also be provided with information of how to register with an alternative GP surgery.

Online Access

We encourage all of our patients to sign up to access our services online. Online services are available 
24/7 and you can:

• View and book appointments with a GP or Nurse Practitioner

• View and order your repeat medication

• View your Summary Care Record which includes a list of allergies and current medications

In order to register for online services, you either need to complete the online services registration 
form (available from reception) or you can telephone the surgery and speak to a receptionist.  
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The receptionist will ask you some questions to confirm your identity. This may include asking you some 
specific questions in relation to your medical record.

Once registered, you will receive a username and password. Please do not give this information out to 
anyone else. When you log into your record you will be prompted to change your password. If you need 
any help in using the system or in resetting your password, please do not hesitate to contact the surgery.

n  HOW WE CAN HELP YOU
You will be welcomed into the practice, and you can expect all members of staff to be wearing an 
ID badge. All members of staff will complete relevant mandatory training, and will have received the 
appropriate additional training for the position that they hold within the practice.

Receptionists will keep patients up-to-date when clinics are running late. If there is an unforeseen delay 
of 20 minutes of more, you will be informed and have the right to make an alternative appointment.

All new patients will have a new patient health check, to identify any potential medical problems and 
to offer timely interventions.

We will involve you in all discussions regarding your immediate and ongoing care and treatment plans. 

We will assist you in obtaining help from other health professions when this is required, including 
timely referrals to other healthcare professionals/organisations. When a referral has been agreed with 
your clinician, you will be offered a choice of services/locations. 

The practice will offer advice and seek to inform patients of steps they can take to promote good health 
and to avoid illness, eg smoking cessation, exercise, diet and immunisations. Trained members of staff 
will also provide advice regarding self-help which can be undertaken without a referral to a healthcare 
professional in the case of minor ailments.

Our clinicians and healthcare staff are here to give you treatment and advice; it is important that you 
understand the information that is given to you. If you are unsure about your treatment and/or care plan 
then please ask for more information.

We will keep the contents of your health records confidential and maintain your privacy at all times. 

Repeat prescriptions will be ready within 72 hours or three working days. 

We will keep patients informed with any relevant information/updates via our website. If you require 
information in an alternative form, please do not hesitate to contact us. 

During any contact with the practice you will be treated with courtesy and respect regardless of your age, 
disability, gender, marital status, race, religion or belief, sex, sexual orientation, ethnicity, appearance 
or health needs. 

We maintain our high standards within the practice by ensuring that all members of clinical/nursing staff 
undertake relevant and appropriate training, including continuing professional development. 
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n  HOW YOU CAN HELP US
Patients have a responsibility to treat our practice staff with courtesy and respect.

It is important that we are able to keep in touch with you; please keep us updated of any changes to 
your name, address or telephone number. 

Please let us know in good time if you are unable to attend your appointment so that it can be offered 
to another patient.

Please arrive on time for your appointment. If you are late for your appointment you may not be seen.

Please check in on your arrival, either at the reception desk or by using the self-check-in screens. 

Make a separate appointment for each patient to be seen - please remember that it is one patient and 
one problem per one 10-minute appointment. 

Only request a home visit if you are too ill to come to surgery. Home visits are time-consuming for our 
clinicians and should only be requested if the patient is unable to leave their home. Home visit requests 
should be made before 11.30am. 

Order repeat medication requests in good time. Repeat prescriptions can be ordered up to one week in 
advance of when your medication is due. This allows the practice ample time to deal with your request. 
Please do not wait until you run out. 

Please ensure that you attend the surgery for medication reviews and reviews of chronic conditions 
when requested to do so. This allows the GP and nursing staff to help you to effectively manage your 
condition. If you are unsure about your treatment/care or you don’t understand the advice given to 
you - please talk to us.

Please look at our website; it is an effective way of disseminating help, advice, support and information 
to our patients. It contains comprehensive information about the services we offer to patients and 
introduces our doctors, nurses, healthcare staff and administrative staff and describes their various roles 
and responsibilities. For easy, convenient access to our website, bookmark or place our website address 
www.grangemedicalcentre.co.uk in your 'favourites' folder today.

n  CARE QUALITY COMMISSION
The role of the CQC (Care Quality Commission) as an independent regulator is to register health and 
adult social care service providers in England and to check, through inspection and ongoing monitoring, 
that standards are being met. All GP practices in England must be registered with the CQC.
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