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Our practice is part of Doncaster Clinical Commissioning Group (CCG).  The Doctors practise as 
a non limited partnership. The practice area covers the postcodes DN7 4, DN7 6 and that part 
of DN9 1 extending to Lindholme Grange.  For those unsure if they live within the practice area, 
a map on the back cover shows the practice boundaries. 
PLEASE KEEP THIS BOOKLET IN A SAFE PLACE FOR REFERENCE.  

The Practice Partners

Dr Jeremy M Bradley  
MBChB MRCGP

(M) Qual. 1985 Birmingham 

Dr Rumit Z Shah
MBChB MRCGP 

(M) Qual. 1984 Sheffield

Dr Rao V Kolusu
MBBS MRCGP DPD (Cardiff)
(M) Qual. 2001 Bangalore

Dr Guruprasad Patwal 
MBBS, MRCGP, DPD (Cardiff)

(M) Qual. 2000 Mysore 

Dr Maia Goginashvilli
MBChB MRCGP 1991 (Tbilisi)

You may express a preference as to which Doctor you see at the health centre.  We will do our 
best to meet your wishes but this cannot be guaranteed.

Staff

The Manager (Mrs Sue Bryson)
Our manager is responsible for ensuring the smooth running of the practice and is available to 
answer questions about administration or non-medical aspects of your health or treatment. 

WelcomeTo Our Practice
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Practice Nurses
Victoria Cooper RGN, Diploma Asthma, Diploma in COPD

Sarah Hailes RGN

Claire Withington RGN

Catherine Swann

Angela Reeves  Healthcare Assistant

Sarah Ball  Healthcare Assistant

Our nurses hold a variety of clinics by appointment only.  

The Receptionists
Our friendly professional team of administration staff is your first contact with the health centre. 
They are on hand to help you obtain the service you require.

District Nurses
These are community nurses from the RDASH trust who assess the health of, and prescribe care 
for, people with identified health needs within a community setting. You can contact them on 
01302 735700.

Health Visitors
Health visitors are qualified nurses who are trained in children’s health promotion and education. 
They are trained to assess the development of babies and pre-school children, advise on all 
aspects of health and behaviour, and offer support to families. You can contact them on 384250. 

Community Midwives
Midwives from DRI attend antenatal clinics and give general advice.

Counsellor
A counselling service is available for patients referred by the Doctors. 

Physiotherapy 
A physiotherapist attends the surgery on a weekly basis. Your GP can refer you to the 
physiotherapist if appropriate. 

Community Chiropody
NHS access to the chiropodist is for retired people or those with certain chronic conditions only. 
Diabetics particularly need routine chiropody.

Dietetic Advice
A visiting dietician works in conjunction with the Doctors and practice nurses. 



WHAT TO DO IN TIME OF 
BEREAVEMENT

If death occurs at home:
Telephone your doctor, who will visit
to confirm that the patient has died.
Contact funeral director - (01405) 812966. 
He will visit you to discuss the funeral
arrangements and to advise on the 
registration procedure.

Wade’s Funeral Service
A Local, Caring, Family-owned Firm

Private Chapels of Rest

30 Hatfield Road                  Barnby Dun  
Thorne, Doncaster                 and Goole           
Tel: (01405) 812966             

Pre-paid Funeral Plan Available On Request
Pre-paid funeral plans offer a wide range of plans which guarantee you the funeral service 
of your choice at today’s prices.
This reduces the burden on the family at the time of bereavement and in the event of you 
entering a nursing or residential home can reduce the capital available before you reach 
the DSS limits.
By selecting and paying for your preferred funeral plan now, either in a single  
payment or by instalments, you will be assured of the service of your choice  
whenever it is required, with nothing more to pay at the time.
As the local nominated funeral director for Golden Charter, we can provide full details of 
the various plans, without obligation. 
Please ask for a free brochure.

WOODLAND 
TRUST

Attract more business by placing your advert here. Simply call 0800 0234 196. www.hatfieldhealthcentre.co.uk

Office Hours
Consultations are by appointment and are available Monday to Friday 8.30am - 6.00pm.
On some Wednesdays we close at 12 noon for training. The dates are always published in 
advance. Surgery times on these days will vary.

Surgery Hours
Dr Patwal 8.30 - 11.35am  Monday, Wednesday, Thursday, Friday 
 3.45 - 6.00pm  Monday, Tuesday, Friday
 10.00am - 12.15pm Tuesday 
 1.35 - 4.00pm Thursday

Dr Maia  8.30 - 11.55am  Monday, Tuesday, Wednesday, Thursday 
 10.00am - 1.20pm  Friday 
 3.35 - 6.00pm  Monday, Friday
 3.25 - 6.00pm  Wednesday
 1.35 - 4.15pm  Tuesday

Dr Bradley  8.30 - 11.35am  Monday, Wednesday, Friday
 11.05am - 1.00pm  Tuesday
 1.45 - 3.00pm  Friday 
 3.45 - 6.00pm  Monday, Tuesday
 3.45 - 4.25pm                 Friday

Dr Shah  8.30 - 11.35am  Monday, Tuesday, Wednesday, Friday
 9.30 - 11.50am  Thursday
 1.30 - 4.05pm  Tuesday
 3.45 - 6.00pm  Monday, Wednesday, Thursday

Dr Kolusu  8.30 - 11.35am  Monday, Tuesday, Wednesday, Friday
                 10.00am - 12.15pm         Thursday
 1.35 - 4.00pm  Wednesday
 3.45 - 6.00pm  Monday, Tuesday, Thursday

There will be times when the Doctors will not be able to hold normal surgeries as they may be 
required to attend meetings called by the CCG and other agencies to represent the interests of 
our patients in planning the continuing development of local and regional health care services.

Patients have the right to express a preference of practitioner. The practice will endeavour to 
comply, but it may not always be possible. If this were the case, an explanation would be offered. 



Attract more business by placing your advert here. Simply call 0800 0234 196.

Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching advertising 
feature in our vitally important Practice 

Booklets and our indispensable 
Appointment Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives
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Practice Information
Appointments
All consultations are by appointment and are available between 8.30am - 6.00pm on weekdays. 
In line with government guidelines a proportion of our appointments can only be booked on the 
day. This reduces waiting times but it does also mean that, particularly for acute or new problems, 
you may have to see another Doctor if the GP you usually see is busy or unavailable.
We also have appointments on early mornings and late night surgeries; they are as follows:
Monday, Tuesday, Thursday and Friday  6.30 till 7.00pm
Wednesday morning 7.15 till 8.00am
When you phone or call at the desk you will often be asked a few simple questions by the 
receptionist.  These are not meant to be intrusive, but they help us to help you by directing you 
to the appropriate health professional as quickly as possible. If no appointments are available, 
and you feel your problem needs same day attention, you will go through a triage system which 
involves Doctor assessment. Your co-operation will be appreciated.
To book a GP or nurse appointment by phone, please dial 897600.  Remember, one appointment 
is for one patient only. 

Telephone Contact Times with Doctors
GP  DAY  AM  PM  HALF DAY

DR PATWAL  MON   3.00-3.30  WED
 TUES  3.00-3.30
 WED 11.30-11.45
 THUR   3.00-3.30
 FRI   3.00-3.30
DR BRADLEY MON 11.30-12.00 3.00-3.30 WED
 TUES 10.00-10.30 3.00-3.30
 WED 11.30-12.00 
 FRI 11.30-12.00  3.00-3.30
DR MAIA MON  12.15-12.45 THUR
 TUES 11.30-12.00
 WED  12.15-12.45
 THUR 11.30-12.00
 FRI  1.00-1.30
DR SHAH MON 11.30-12.00 3.00-3.30 FRI
 TUES 11.30-12.00 4.00-4.30
 WED 11.30-12.00 3.00-3.30
 THUR 11.30-12.00 3.00-3.30
 FRI 11.30-12.00
DR KOLUSU MON  2.30-3.30 FRI
 TUES  2.30-3.30
 WED  3.45-4.15
 THUR  2.30-3.30
 FRI  11.30-12.00
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We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of 
prospective clients that use the Internet to locate products and services, and this figure 
grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized 
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, 
and whose innovative ideas have been helping businesses to grow and prosper for over 
40 years, they provide businesses and professional practices with 24/7 access to their 
targeted market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open 
for business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as 
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for 
an informal chat on 0800 612 1408. You’ll be glad you did!

   Generate more business
with a Pay - Monthly

website from OPG

Attract more business by placing your advert here. Simply call 0800 0234 196. www.hatfieldhealthcentre.co.uk

Cancellations/Missed Appointments
If, for any reason, you cannot keep an appointment, please cancel it in good time so that it can 
be offered to someone. You can do this by telephoning on 01302 897600. 

Health Checks
Patients over the age of 75 who have not consulted a GP in the last 12 months can request an 
appointment for a checkup. We are also calling “healthy” people between the ages of 40 and 
74 years for a 5 yearly health check (subject to change).

Home Visits
Visits are entirely at the discretion of the Doctor and are only for patients who are truly housebound.  
If a home visit is necessary please contact the health centre before 10.00am as much as possible. 
This helps the Doctors to plan their rounds efficiently. Any of the Doctors may visit. 

Newly Registered Patients
All new patients will be asked to complete a health questionnaire and attend the health centre for 
a health check before final registration. This consultation gives us the opportunity to meet you and 
your family and to tell you about our practice. You will be given the name of your accountable 
GP who will be responsible for your overall care. This may be changed in certain circumstances, 
please see reception.

Health Promotion 
The aim of health promotion is to try to identify risk factors at an early stage and prevent them 
from causing ill health.  For this reason we will ask about smoking and drinking habits and 
measure your blood pressure and weight from time to time. This is especially wise for people with 
a family history of heart disease, diabetes or stroke.

Nursing Services
The treatment room is staffed by the practice nurses and health care assistants. An appointment 
system is run to alleviate patient congestion. Patients may also be referred to the nurse if they 
require their advice. 

Online Access
To improve access and convenience, we now have online services to order your repeat 
prescriptions and booking of appointments. There is also online access to some of your GP 
medical records. Please contact reception for further details. 

Practice Clinics
The practice nurses run clinics in conjunction with the Doctors, by appointment only:

• Vaccination and immunisation (children and adults) • Chronic heart disease 

• Asthma  • Children   

• Diabetes    • COPD

The practice nurses also see patients for review of conditions like: blood pressure, dressing of 
wounds, ear syringing and oral contraception. Sometimes a Doctor may need to review you as 
appropriate.
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Out Of Hours 
Between 8.00 - 8.30am telephone lines are closed except for medical emergencies. If you 
telephone during this time you will hear a recorded message and you will be transferred to a 
dedicated emergency line. If your call is not urgent please call again after 8.30am.

At other times when the surgery is closed you will hear a different message.  Please 
follow the instructions or ring Doncaster Emergency Out-of-Hours Service direct on 
0300 123 990.  This service is commissioned by The Doncaster CCG.  Your call will be 
answered by a trained operator and will be dealt with appropriately. Calls to out-of-hours services 
may be recorded.

Medical advice is also available from NHS 111 service by dialling 111, 24 hours a day.  

Results Of Tests
If tests are ordered for you at the surgery please ask the Doctor or nurse about receiving the 
results. Unless told otherwise, please give 3 working days from the day the test was done. Results 
of tests ordered elsewhere, eg DRI, will not automatically be passed on to us. Some tests like 
Xrays and ultrasound scan reports may take longer to return.  

Repeat Prescriptions
Some patients on long-term medication may be given a repeat prescription sheet by the Doctor. 
When you need your prescription please place the repeat slips in the box at the reception. Your 
repeat prescription will be ready within two full working days.  If you would like it posted back 
to you, allow four full days before it is due and please supply a stamped addressed envelope.
You are also able to order your repeat prescription by telephone and online. Ordering and home 
delivery of prescriptions, if appropriate, can be arranged via the chemist.

Prescriptions are available for collection from 8.30am onwards.

Referrals
From time to time you may need services provided by hospital, and the Doctors will refer you  
accordingly. One of the methods of referral is via online “Choose and Book”. This enables you 
and the Doctor a greater choice of who and where you are seen. You can also more easily 
choose a date and time of appointment. Please ask for details at the time of referral.  

Minor Surgery
Many minor operations such as removal of small lumps, warts and skin tags, or injections of joints 
(knees, shoulders, elbows, tendons, trigger fingers, carpal tunnels, etc) can be carried out at the 
health centre. All of the Doctors perform minor surgery. Make a routine appointment to see your 
Doctor; it could save you a trip to the hospital.  

Cervical Smear
This is an important test to prevent cancer of the cervix which we believe all women should have 
every three years between the age of 25-49 years; and every five years from age 50-65 years. 
The receptionist can arrange the appropriate appointment on request. All Doctors and some 
practice nurses perform this test (please ask for details).

Contraception
To protect confidentiality, appointments to discuss contraception, vasectomy, sterilisation etc are 
held in normal surgeries rather than specific clinics. 
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Antenatal Care
This is mostly a midwife run service, and GPs are available for advice when needed. If you 
discover you are pregnant, please ask at reception for further advice and contact details.

Child Assessment Clinics
Your baby will be invited for an appointment at 6-8 weeks old with a Doctor. This is to assess 
growth and development. Appointments are for 'well babies' only.  Poorly children should not 
be brought to these clinics but should be seen in surgery by appointment to avoid the spread of 
infection. 

Child Immunisation Clinics
It is our aim to immunise all of the children in the practice in order to protect them against 
certain diseases. We can only do this with parents' co-operation so please try to keep your given 
appointments. The Doctors or health visitors are happy to discuss any worries or concerns about 
immunisation you may have. 

Other Services

Sick Notes
Under government sick pay regulations, no certificate is required for an illness of three days or 
less. A self-certificate form should be completed if the illness lasts for up to seven days. These 
are available from Social Security offices, your place of work or can be downloaded from the 
internet.  GPs are not required to issue statements for periods of incapacity for work lasting seven 
days or less, or for the first seven days of longer spells.
If the illness lasts more than seven days, you will need to obtain a Statement of Fitness for Work 
from your Doctor. If you are seen in A&E or treated in hospital, the Doctors there can issue sick 
notes as well.

Non-NHS Work
A charge is made for services not included in the NHS. These include forms for financial or insurance 
purposes. Also included are some travel vaccinations, passport application. Medical examinations 
for special purposes such as elderly drivers, pre-employment, fitness to undertake sports, HGV 
or PSV drivers are carried out at the health centre by appointment. Fees charged are in line with 
recommended BMA rates.  Ask at reception for details. 

Parking
There are plenty of parking spaces, including disabled. The parking to the rear of the building is 
for staff and ambulances only. Please do not use the rear area for turning the vehicles around or 
obstruct access to this area. 

Health Centre Access
There is easy access for the disabled; please ask if in doubt. 
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GP Registrars/Medical Students
From time to time the practice may have a GP registrar in for further primary care training before 
going on to become a fully qualified GP, or we may host attachments of medical students.  We 
will always notify you when this is happening.  We hope that you will feel able to help in this 
training, but you have the right, and will always be given the option, to decline to have a registrar 
or student involved in any consultation. 

Confidentiality
The practice is registered under the Data Protection Act.  All information about our patients is 
treated as strictly confidential. We will not give your information to friends or relatives without 
your prior permission.  
You may be receiving care from other parts of the NHS (eg hospitals).  So that we can all work 
together for your benefit we may need to share some information about you.  Information will only 
be used or passed on if there is a genuine need for it.  
Usually, with your written consent, your information may be accessed by Social Services, legal 
agencies and insurance companies.  

Our Commitment to You
You will be treated as an individual and will be afforded the dignity, courtesy and respect you 
deserve.
We will treat all the information about you as strictly confidential. This may sometimes require 
you to appropriately identify yourself. Information cannot be given to a third party without prior 
consent or at the Doctor’s discretion. 
You will be involved in decision-making regarding the most appropriate care and advice you 
receive from us. 
We will identify the professionals involved in your care to you by their name. 
We strive to provide an appointment within 48 hours with a Doctor or other healthcare professional 
in our team as appropriate. Due to high demand on appointments this may not always be 
possible, and we will triage all requests for non-routine appointments according to their medical 
need and provide advice or care with a health professional. 
We will try to ensure the consultations are run on time, but due to nature of services provided, 
some patients may require more than allocated 10 minutes, or some patients who are more 
seriously ill may need care as priority. We request you to bear with us and if you have any 
concerns, please enquire at reception.  

What We Would Expect from You
We would ask that you treat the Doctors and staff with same courtesy as you receive. 
You are responsible for yours and your family’s health. Please follow the medical advice offered, 
and undertake healthy lifestyles, which promote good health, avoids illness and improves your 
quality of life. Eg stopping smoking, healthy diet, exercise etc. 
You could self-treat simple self-limiting illnesses yourself or with advise from local pharmacist if 
appropriate before seeking help from the surgery. If not sure ask. 
If you cannot keep an appointment, please cancel in plenty of time so that it can be used 
for someone else who is in need. Patients who consistently fail to keep appointments may be 
removed from the practice list.
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Suggestions, Comments, Complaints
If you have a concern about the service you have received in this practice, or simply wish to 
comment positively or otherwise, please let us know. We operate a practice complaints procedure 
as part of an NHS system for dealing with complaints. Please ask to see the manager or ask at 
reception for a leaflet.
We operate “Friends and Family Tests” (FFT). Cards are available at reception desk. We also run 
a Patient Participation Group (PPG) and welcome new attendees. Please speak to the practice 
manager for further information.

Freedom of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.

Staff Protection
The staff in this practice have the right to work in an environment free from violent, threatening or 
abusive behaviour and everything will be done to protect that right.
A zero tolerance policy is now in place throughout the NHS. At no time will violent, threatening 
or abusive behaviour be tolerated in this practice. If you do not respect the rights of our staff we 
may involve the police and may take steps to have you removed from our practice list.

The Family Medicine Chest
Here is a list of useful medicines and dressings with a description of their uses. All are quite cheap 
and worth stocking at home in readiness for minor illnesses. 
Keep them in a box or cupboard with a lock, or store them well out of reach of the children.

Paracetamol/Aspirin Tablets
For children and adults over 16 (children below the age of 16, or patients who suffer from 
stomach problems, should not be given aspirin). Do not exceed the stated dose.

Ibuprofen 
Not for asthmatics or those with stomach problem.

• Paracetamol Mixture (Calpol/Disprol) • Cough Linctus 

• Vapour Rub/Menthol • Antiseptic Solution

• Antacid Medicine Or Tablets • Antiseptic Cream 

• Calamine Lotion • Cotton Wool

• 3" Wide Crepe Bandage • Dressing Strips

• Sling • Thermometer   • Tweezers

Remember that your local chemist can give you advice about medicines. 
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Useful Telephone Numbers

Age Concern  ...........................................................................................01302 812345

Citizens Advice Bureau  .............................................................................01302 735225

CRUSE (bereavement care)  ........................................................................01302 814647

Doncaster Alcohol Services ........................................................................01302 730956

Doncaster Emergency Out-of-Hours Service  ..................................................0300 123 990

Doncaster Royal Infirmary  .........................................................................01302 366666

Doncaster CCG, White Rose House, Ten Pound Walk DN4 5DJ .....................01302 565656

Goole General Hospital  ............................................................................01405 720720

McGills Pharmacy .....................................................................................01302 880088

NHS 111  .................................................................................................................111

Police .....................................................................................................0114 220 2020

RELATE  ....................................................................................................01302 347474

Samaritans  ..............................................................................................01302 327474 

Social Services, Thorne  .............................................................................01302 735979

The Garage (drug abuse problems)  ............................................................01302 730956

Tickhill Road Hospital  ...............................................................................01302 796000

Weldrick's Pharmacy Hatfield  ....................................................................01302 384279

Weldrick’s Dunscroft Pharmacy ...................................................................01302 843824

Notes

ZZ/JC 9.17  S32478O-19

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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