
Please visit our website: www.hbgp.co.uk

Hebden Bridge
Group Practice

Tel: 01422 415777

Website: www.hbgp.co.uk



For the latest information click to: www.hbgp.co.uk

Welcome To
Hebden Bridge Group Practice 
This is a General Medical Services Practice

The Practice Doctors
* Dr Claire Anderson   -  BMBS (Hons) BMedSci (Hons) DRCOG   
   MRCGP
  - 2010 Nottingham

 Dr David Burley    -  MBChB FPA Cert 
  -  1989 Leeds

* Dr Ruth Grainger  -  BSc MB ChB DCH FPA Cert
  -  1992 Manchester

* Dr Nichola McCollum  -  MBBS MRCGP
  -  2012 York

* Dr Katy Moore    -  MBChB FPA Cert
  -  1996 Leeds

 Dr Nigel Taylor    -  AKC MB BS DFPP 
  -  1991 London

* Dr Teodora Draghici   - MRCGP DRCOG
   2003 Cluj-Napoca

Advanced Nurse Practitioners/Advanced Practitioners
Riaz Mohammed  -  MSc Advanced Practice
   2018 Leeds

Jonathan Atkinson	 -		 Clinical	Management	of	minor	illness	in	first	 
   contact care 2014 York University

*Chai Loh -  MSc Advanced Nurse Practitioner
	 	 	 2015	Huddersfield	University

Alan Howe               -  MSc Advanced Nurse Practitioner
                                     2017 - Leeds University

*Gabi Sulich -  MSc Advanced Nurse Practitioner
																																				 	 2018	Huddersfield	University
The practice is not a limited partnership
* Female General Practitioners
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Telephone Number for all surgeries is 01422 415777
Web address is www.hbgp.co.uk

Grange Dene Medical Centre        
Burnley Road, Mytholmroyd, Hebden Bridge HX7 5LF

Opening Times                                                            
The surgery is open between:
8.00am - 6.15pm  Monday, Tuesday, Wednesday, Thursday, Friday 
Disabled access is via the main front entrance.

Luddendenfoot Health Centre
Kershaw Drive, Luddendenfoot HX2 6PD

Opening Times
The surgery is open between:                            
8.00am - 1.00pm Monday, Tuesday, Wednesday, Thursday, Friday
Disabled access is via the main front entrance.

Valley Medical Centre
Valley Road, Hebden Bridge HX7 7BZ

Opening Times                                                            
The surgery is open between:
8.00am - 6.15pm  Monday, Tuesday, Wednesday, Thursday, Friday
Disabled access is via the main front entrance

Registering With The Practice
For each person registering with the practice, we ask you to complete a GMS1 
Registration Form, which is available from reception. 
Each newly registered patient will be added to the practice list.
Patients will also be given a questionnaire to complete on which they have the right 
to express a preference to be seen by a particular doctor.
It is practice policy, as part of the registration procedure, for all new patients aged 
five	years	and	over	to	be	offered	an	appointment	with	the	nurse	for	a	new	patient	
health check. This includes checking blood pressure, testing urine, measuring height 
and weight and giving advice on a healthy lifestyle. The nurse will also note any 
current problems or allergies on your medical history.

Equal Opportunities
The practice is committed to achieving an environment which provides equality of 
opportunity and freedom from discrimination on the grounds of race, religion, sex, 
class, sexual orientation or disability or special need.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Waterside Lodge offers outstanding facilities and 
quality care, in a secure and welcoming environment 
that promotes independence, dignity and freedom of 
choice. Our highly qualified care staff and registered 
nurses, excellent accommodation, warm friendly 
environment and services have earned us an Excellent 
rating from the Quality Commission.

We believe we can make anybody feel at home: offering 
a warm welcome for visitors and pets at any time, 
and residents can receive visits from a hairdresser, 
chiropodist, and reflexology practitioner, and enjoy live 
entertainment and daily newspapers. All our care staff 
have NVQ training or are working towards one and we 
also employ a number of qualified nurses. 

Our gardens are spacious and well-stocked and provide 
seating areas for the enjoyment of our residents. 
Indoors, the rooms are decorated to a high standard, 
of various sizes. Residents are encouraged to bring 
items of their own furniture and personal effects with 
them and rooms can be rearranged to suit personal 
requirements. There are spacious lounge areas where 
residents can relax, watch TV and videos, listen to the 
radio and enjoy the company of others. It is our aim 
to promote the independence and quality of life of our 
residents and therefore daily activities are planned for 
our residents’ enjoyment.

ADVERTISING FEATURE

• Independence and freedom of choice
• Trained, caring, friendly staff

• Excellent nursing care provided
• A tailor-made, individual service

• Three Star rating from the Care Quality Commission
• Visiting hairdresser, chiropodist, reflexology practitioner

• Live entertainment
• Homemade food from a varied menu

• Organised outings and activities planned using our own 7 seater vehicle
• Individual care plans carried out by qualified members of staff

• Excellent location with transport nearby
Telephone: 01706 818580

www.watersidelodgeresthome.co.uk
60 Rochdale Road, Todmorden

Lancashire OL14 7LP

Need medical help
but it’s not an emergency?
Call 111 for fast access to 
the right care for you

www.nhs.uk/111

Would talking help?
Why wait for an appointment on the NHS? 

There may be a qualified local counsellor 
that could see you today and help you 
get  back to the real you more quickly.

Call a private counsellor for more details now!

PERPER
MONTHMONTH

Your own superb business  Your own superb business  
generating website from justgenerating website from just

£26£26
with no up-front 

payment and no extras.

Call 0800 612 1408 
or email us at payasyougo@opg.co.uk

Please visit our website: www.hbgp.co.uk

Seeing A Clinician
Surgery Appointments
Our receptionists will ask you a few simple questions to ensure the most appropriate 
clinician sees you.
Bookings are taken daily by telephone from 8.00am – 6.30pm or you can call in 
to make an appointment. Appointments can be made online using our website – 
registration is easy at any of our surgeries.
Routine appointments can be booked up to five weeks in advance, please ask the 
receptionist. 
If you are unable to keep your appointment please let us know as soon as possible, 
we can then offer the appointment to another patient.
Urgent Access
For urgent same day access we operate surgeries at Grange Dene Medical Centre 
and Valley Medical Centre, where patients with a single urgent problem can ring the 
surgery to obtain an appointment with a clinician. This operates from Monday to 
Friday.
Named GP
From April 2015 all practices are contractually required by NHS England to provide 
their patients with the name of a GP who will have overall responsibility for the care 
and support that the practice provides.
This does not prevent you from seeing any GP in the practice as you currently do, nor 
does it mean you will always be able to see the named GP.
You do not need to take any further action, but if you wish to discuss this further with 
us, please do so when you next attend the surgery.

Home Visits
If you are physically unable to get to the surgery, please telephone before 11.00am, 
Monday - Friday, with full details of the problem so that we can judge the urgency of 
your call. The practice covers a large rural area and therefore home visits require a 
lot of travelling time. Please come to the surgery if at all possible. If you are not sure 
whether you need a home visit, please telephone and ask for advice.

Telephone Consultation
If you require telephone advice, please call the surgery. The receptionist will offer you 
the next available appointment and take some details of your request. The doctor will 
return your call on the date and time booked. We can call patients on mobile phones 
but	prefer	to	use	a	 landline.	Please	note	that	 for	reasons	of	confidentiality,	we	are	
unable to leave messages on answering machines.
The	practice	records	all	telephone	calls.	These	recordings	are	strictly	confidential.

Repeat Prescriptions
Patient can make requests for repeat prescriptions in the following ways
• Use our online service via our website – registration is easy at any of our surgeries
• Take the repeat slip to your nearest surgery
• Use the secure post at any of our surgeries
• Post the repeat slip to us via royal mail
•  Ask your GP if you can go on repeat dispensing



Attract more business by placing your advert here. Simply call 0800 0234 196.

Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.

Please visit our website: www.hbgp.co.uk

Please allow 48 hours before collecting repeat prescriptions. At certain intervals, you 
may be asked to make an appointment to see the doctor before your next repeat. 
This is to review the progress of your medical condition and treatment.

Minor Ailments Scheme
The practice in conjunction with pharmacies across Calderdale participates in the 
Minor Ailments Scheme. This enables patients with minor ailments to be treated 
more quickly by a pharmacist without the need for an appointment. 

Urgent Calls From Abroad
In the case of a medical emergency, we can be contacted on 01422 415777.

Self Certification Forms
We	no	longer	supply	SC2	self	certification	forms.	There	is	a	website	where	you	can	
access the SC2 to print yourself www.hmrc.gov.uk/employers 

Out Of Hours Arrangements
Between 6.30pm and 8.00am Monday – Friday 

 Weekends and Bank Holidays
If you require urgent help,

please telephone 1-1-1
IN A LIFE THREATENING EMERGENCY

DIAL 999 AND ASK FOR AN AMBULANCE

The NHS 111 service is staffed by a team of fully trained advisers, supported by 
experienced nurses. They will ask you questions to assess your symptoms, then give 
you the healthcare advice you need or direct you straightaway to the local service 
that can help you best. That could be A&E, an out of hours doctor, a walk in centre, a 
community nurse, an emergency dentist or a late-opening chemist.
Where possible, the NHS 111 team will book you an appointment or transfer you 
directly to the people you need to speak to. If you need an ambulance, one will be 
sent just as quickly as if you had dialled 999. 
If	a	health	professional	has	given	you	a	specific	phone	number	to	call	when	you	are	
concerned about your condition, continue to use that number.
If	you	have	difficulties	communicating	or	hearing,	you	can use	the	NHS	111	service	
through a text phone by calling 18001 111. 
Patients who are not well enough to travel will be visited at home by a duty doctor 
who	may	not	be	a	member	of	this	practice	but	will	always	be	a	qualified	GP	from	the	
local area.
All calls are recorded.
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Online Access to Detailed Records
The practice is pleased to provide patients with online access to its clinical system 
via	the secure	'SystmOnline'	web	interface.	 	 	 	 	 	
We	offer access	to	the	following	online	services:
• Appointment Booking • Medication Requests
•	 Summary	Care	Record	 •	 Detailed Coded	Record
• Test Results
Your online account is the quickest and securest way to access your information, it is 
also	constantly	up-to-date. 	Most	patients	can	find	everything	they	need	within	their	
personal	account. 	You	can	register	for	online	services	at	any	of	our	surgeries.
The practice has a policy in place which ensures that this is managed safely in 
accordance with the Data Protection Act and Caldicott Principles.

Clinics
Antenatal Clinic
There are weekly antenatal clinics run by the midwives at the Hebden Bridge Surgery.

Postnatal Care
The	 health	 visitors’	 team	 provide	 both	 pre-	 and	 post-natal	 care	 for	 mothers	 and	
babies. They complete routine visits and checks, but are also on hand to provide 
further support wherever needed on issues such as infant feeding, mental health and 
developmental	queries	or	concerns. 	The	team	run	an	advice	helpline	from	9.00am-
8.00pm Monday to Friday and can be contacted on 0300 304 5076.

Well Baby Clinic
A clinic for the assessment and care of well babies attended by health visitors, 
practice nurses and a GP held at Mytholmroyd and Hebden Bridge.
Appointments are only necessary for routine immunisations and eight-week checks 
and will be sent by letter from the C&H NHS Trust, Child Health. Please note: if your 
baby or infant is unwell, and you think they may have an infection, they should be seen 
in surgery and not in the clinic.
The	health	visitors’	team	run	weekly	well	baby	stay	and	play	sessions	for	weigh-ins	
and	general	advice. 	No	appointment	is	necessary.

Healthy Heart Clinic
Clinics are held regularly at Hebden Bridge and Mytholmroyd by a practice nurse 
qualified	in	the	care	of	patients	with	coronary	heart	disease.		The	nurse	will	monitor	
blood pressure, routine blood tests and give advice on leading a healthy lifestyle. 

Asthma Clinic
Asthma	nurses	 are	 available	 to	monitor	 peak	 flow	and	general	 condition	 and	 can	
advise on self-management plans and treatment. Regular monitoring (at least 
annually) is recommended and a recall system for patients is in operation.  Clinics are 
held at Mytholmroyd and Hebden Bridge.

Please visit our website: www.hbgp.co.uk

Chest Clinic
Your doctor will refer you to this clinic where our specialist nurse will monitor your 
chest complaint and offer advice on treatment and lifestyle. Chest clinics are held at 
Hebden Bridge and Mytholmroyd.

Diabetic Clinic
Diabetic clinics are held regularly at Hebden Bridge and Mytholmroyd. At the clinic, 
practice	nurses	qualified	 in	diabetes	care	and	podiatrists	are	available	 to	monitor,	
treat and offer advice on blood pressure, diet and foot care. An appointment will be 
sent to you for annual routine monitoring.

Programme Of Regular Clinics
Antenatal:  First booking - please speak direct to midwives to book this appointment.
                  Routine appointments weekly - via midwives

Asthma Clinic - Clinics each week - direct booking

Chest Clinic - Clinics each week - direct booking 

Diabetic Clinic - Clinic each week - appointments sent out from the practice 

Healthy Heart Clinic - Clinics each week - appointments sent by the practice 

Well Baby Clinic - Clinic each week 

Our reception team will advise you of the availability of these clinics.

Preventative Care/Health Promotion
Health Promotion – General
The clinicians at this practice are actively engaged in health promotion and disease 
prevention.

Child Health Surveillance
Assessment at eight weeks is offered by the doctor at the baby clinic to ensure 
progress	of	a	child’s	natural	development.

Contraception/Family Planning
Doctors and practice nurses are able to advise on family planning and provide 
contraceptive care.

Immunisation/Travel Vaccinations
We strongly recommend that you protect your child by immunisation.  
Only rarely, and in special circumstances, should immunisation be omitted.
The doctors, nurses and health visitors will be pleased to advise you at the baby 
clinic.
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Special immunisations may be required for travel abroad. The practice nurse will be 
happy to advise you on the latest travel immunisation recommendations depending 
on your destination. Please let us know your holiday destination at least one month 
before your date of travel. 
The practice is an authorised yellow fever vaccination centre.

Maternity Care
If you are considering pregnancy, it is advisable to see your doctor at least three 
months in advance for pre-conceptual advice.
If	you	are	pregnant,	please	make	your	first	appointment	directly	with	the	midwives	
on 01422 261351 who will discuss choices for antenatal care and delivery, including 
the possibility of midwife led care and home birth. All future appointments can be 
booked with the midwives. There is also an advice line open Monday - Friday on 
01422 261364.

Minor Surgery
The practice doctors perform minor surgical procedures, such as removal of small 
cysts, some skin lesions and joint injections. These can be carried out under local 
anaesthetic at the Hebden Bridge and Mytholmroyd Surgeries.

Non-NHS Examinations
The practice undertakes medical examinations for such as insurance and HGV 
licences. Please telephone for an appointment giving as much notice as possible. 
There is a list of charges for these at reception.

Patient Reference Group
The practice has an established Patients Group. We are always seeking new members 
and all are welcome. The group meets quarterly and is chaired by one of our patients.
If you are:
•  A patient of the practice
•  Able to attend three to four meetings per year
•  Willing to participate in constructive discussion about the practice and the patients  
 we serve
•  Committed to improving the service we provide
We are always looking for enthusiastic volunteers for the Group. Members are 
asked to take part in meetings etc for around two years; others are then given the 
opportunity to join.
Please	speak	to	our	reception	staff	for	further	information	or	email prg.hbgp@gmail.com
If you have ideas or issues you would like the group to discuss, you can also raise 
these	via prg.hbgp@gmail.com  

Please visit our website: www.hbgp.co.uk

The Health Care Team
Advanced Practitioners
Specialist	advanced	practitioners	are	highly	qualified	and	experienced	clinicians	who	
have	received	several	years’	additional	training	to	enable	them	to	see	and	treat	many	
of the conditions that your GP would usually diagnose.
Specialist advanced practitioners provide high quality healthcare advice and 
treatment for adults and children. Including -
• Individual care on present health problems
• Diagnosis and treatment of various conditions seen in the practice
• Obtaining medical histories and making physical examinations
• Making referrals to other services where necessary
• Prescribing medication
• Providing information to help you make individual choices about your health

Practice Nurses
Practice nurses are available by appointment. The receptionist will ask what the 
appointment is for in order to book it with the correct nurse or clinic. The services they 
regularly provide include cervical smears, immunisations (both routine and foreign 
travel), family planning, repeat prescription of contraceptive pill and HRT, testing 
urine, ear syringing, dressings, removal of stitches, and blood pressure checks. The 
practice nurses also run many of the clinics offered within the practice and can offer 
advice/support with stopping smoking.
Our health care assistants support the practice nursing team, taking blood tests, 
ECGs and some blood pressures.  

District Nurses
The	district	nurses	provide	nursing	care	 in	 the	patients’	own	home	 for	 those	who	
are housebound and unable to get to the surgery. The district nurses work in 
collaboration with the GPs, social services and other health care professionals. 
They have expertise in wound management, continence management, care of the 
terminally ill and palliative care.

If you wish to contact the district nurses  -
Between 8.30am - 5.00pm please telephone 01422 888770.
After 5.00pm, at weekends and bank holidays please telephone 01484 720783.

Health Visitors
The health visitors are able to offer help with social matters for all the family, especially 
relating	to	the	under	fives,	eg	feeding	difficulties,	speech	or	hearing	problems,	toilet	
training and general development. A Family Health Assessment is offered.
The team of health visitors can be contacted on 0300 304 5076.
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Community Midwives
The community midwives provide maternity care for patients before and after delivery, 
and	care	for	the	baby	during	the	first	weeks	of	life.
The	midwives	can	be	contacted	to	book	first	antenatal	appointments	and	non-urgent	
advice on 07909 658033.

Physiotherapy
This service is based at Hebden Bridge Surgery. The physiotherapy team provides 
assistance and rehabilitation to patients with many common conditions such as low 
back pain, neck disorders and knee problems. Your GP will refer you for physiotherapy 
assessment when necessary.

Podiatry
The	 podiatrists	 assess	 and	 treat	 specific	 foot	 conditions,	 they	 liaise	 closely	
with GPs, physiotherapists, district nurses and health visitors clinics include 
diabetic screening, bio-mechanical assessment orthotic therapy, nail surgery and  
podo-paediatric clinics. 
Our podiatry assistant supports the team providing basic foot care. Patients aged 
between 18 and 65 can be referred by their GP for assessment, all other age 
groups can self refer. For more information new patients can contact podiatry on  
01422 355626.

Practice Administration
The Practice Business Manager
The practice business manager is responsible for the overall running of the practice 
and is here to help you with any queries on non-medical matters.
Please address any concerns you may have or suggestions for improvements to the 
service to the practice business manager.

Patient Services Advisors (Receptionists)
The team of PSAs provide a key link between patients and doctors. Any member of 
the team is able to book appointments, deal with requests for repeat prescriptions 
and arrange transport for hospital appointments. The receptionists are always happy 
to assist patients with other enquiries.

Administrative And Secretarial Staff
The practice administration team primarily ensures that all patients are offered preventative 
care. They deal with the general administration required for the day-to-day running of the 
practice including liaison with the Primary Care Trust.
The secretaries provide the doctors with a full secretarial service, assisting them with 
hospital referrals and appointments.

Please visit our website: www.hbgp.co.uk

Confidentiality
Computers are used extensively throughout the practice. They are a vital tool for all 
doctors and staff and are used for administration, appointments, prescriptions and 
maintaining medical records.
Occasionally, GPs are contacted by outside agencies for access to medical records; 
no information is ever released without prior consent from the patient.
Patient	confidentiality	and	the	patients’	rights	in	relation	to	disclosure	of	information	
is maintained by all staff in compliance with the GDPR and Caldicott Principles. 
We are committed to being transparent about how we collect and use data and to 
meeting our data protection obligations.
As data controllers, GPs have responsibilities under the General Data Protection 
Regulation	(GDPR)	and	the	Data	Protection	Act	2018	(DPA18). 	This	means	ensuring	
that your personal data is handled in ways that are safe, transparent and what you 
would reasonably expect.

Complaints Procedure
The practice operates its own complaints procedure as part of the NHS system for 
dealing with complaints.
A	leaflet	giving	full	details	is	available	from	reception	at	each	surgery.

Violence And Abuse
The practice will not tolerate violent or abusive behaviour towards any person present 
on practice premises.
Any such behaviour will be reported to the Primary Care Trust and this may result in 
removal from the practice list.

Rights And Responsibilities 
Your Responsibilities as the Patient
• To treat all the staff with respect and courtesy at all times. The practice will not  
 tolerate any form of verbal or physical abuse.

• To ask for a home visit only when the patient is unable to attend the surgery  
	 through	 illness	 or	 infirmity.	 If	 a	 home	 visit	may	 be	 required	 please	make	 this	 
 request before 11.00am.

• To ask for an out-of-hours visit only when necessary.

• To keep your appointments and contact the practice in advance if you cannot.

• To be punctual for appointments and to make separate appointments for each  
 patient wishing to see the doctor.

• To inform the practice staff of any alterations in your circumstances, such as  
 change of address, surname or telephone number.

• To be patient when the health worker you have come to see is delayed for any  
 reason.
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The Responsibilities of the Practice

• To treat you with respect and courtesy at all times.

• To treat you as an individual, and to discuss with you the care and treatment we  
 can provide.

•	 To	give	you	the	most	appropriate	care	by	suitably	qualified	staff.

• To provide you with emergency care when you need it during the times we are  
 open.

• To refer you to a consultant acceptable to you when necessary.

• To give you access to your health records, subject to any limitations in the law.

•	 To	give	you	absolute	confidentiality	and	privacy	in	accordance	with	professional	 
 guidelines.

Addresses
NHS England
PO Box 16738
Redditch B97 9PT
E-mail: england.contactus@nhs.net
Tel: 0300 311 2233 (Monday – Friday 8.00am to 6.00pm)

Calderdale CCG
Calderdale CCG, F Mill, Dean Clough, Halifax
Tel: 01422 307400

NHS Walk-in-Centre
The nearest walk-in centre is at the following address:
Calder Community Practice
Todmorden Health Centre 
Lower George Street
Todmorden OL14 5QU
Tel: 01706 811106
Opening hours: Saturdays, Sunday and Bank Holidays 8.00am - 8.00pm for treatment 
of minor injuries and illness, health advice and health promotion.

The Hub 
The Hub is available to help the general public with application forms, debt, mental 
health issues, addiction, homelessness, isolation etc. The Hub also signposts to 
other organisations who have drop in sessions free of charge.
Contact details - Eileen@welcomeindependentliving.co.uk - 01422 419624.
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Notes

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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The practice area runs from Charlestown in the west to Friendly in the east, from 
Widdop in the north to Blackstone Edge in the south and has a mix of both rural and 
urban communities.
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