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Welcome to 
Hindley Health Centre
Contractor/Partners

Dr P. P. Tun
Dr S. Arora
Dr G. Gopalswamy
Dr H. Nawaz

Doctors
Dr Pye P Tun MBBS MRCP
MALE: UK registered 1996 London
(1st registration Rangoon, Burma 1985)
Special Interest: Cardiology, Haematology – Anti coagulation & Acute Emergency Medicine
Dr Sanjeev Arora MBBS MRCGP
MALE: UK registered 2005
(1st registration India April 1989)
Special Interest: Diabetes
Dr Ganapathy Gopalswamy MBBS FRCS (Glasgow) MRCGP
MALE: UK registered 1999
(1st registration Coimbatore, India 1989)
Special Interest: Teaching & training, Musculo-skeletal & Minor surgery
Dr Hadia Nawaz MBChB MRCGP
FEMALE - UK registered Manchester 2011
(1st registration Manchester 2005)
Special Interest: Child Health, Family planning, Teaching & training, Hypertension & CKD
Advance Nurse Practitioner - Mr Dexter Slater
Locum doctors will be in attendance when required.
This surgery is a teaching and training practice.
The surgery regularly have medical students in attendance.

The Practice Manager - Mrs Debbie Close
Assistant Practice Manager - Miss Linda Brady

The practice manager and assistant practice manager are responsible for the daily running of 
the practice.
If there is anything you feel you would like to discuss or any suggestions you would care to make, 
then please put this in writing and leave it at reception.

Reception Staff
Reception staff are here to help you and are always willing to advise patients on any query they 
may have. Please remember they are only following instructions issued by the doctors when they 
may appear to be asking personal questions.

Practice Nurses
Mrs Jenny Crook, Mrs Heather Haynes and Miss Victoria Simpson

Our practice nurses conduct the following clinics: asthma, diabetes, coronary heart disease, COPD, 
hypertension, childhood immunisations, cervical smears, CVD risk assessment, smoking cessation, 
contraceptive services and life style advice. They are also available to give holiday vaccinations 
and travel advice.

Appointments may be made by telephoning reception.

District Nurses
The team look after your district nursing needs. They are employed by Bridgewater Community  
Healthcare who work from Hindley Town Hall. Their duties include visiting housebound patients 
of any age in their homes, giving practical assistance and professional advice. Each patient’s 
needs are assessed and the care/treatment is planned accordingly. District nursing sisters are 
experienced registered general nurses with a certificate or diploma in district nursing. Contact 
number 01942 482311.

Health Visitors
The health visitors can be contacted by telephoning 01942 482481 or 01942 482490.

Patient Representation Group
We have an established patient representation group who meet with doctors and practice staff 
once a month.  The overall aim of our Patient Group is to develop a positive and constructive 
relationship between patients, the practice and the community it serves, ensuring the practice 
remains accountable and responsive to all its patients needs.
Our group key roles are:
• To create and improve two-way communication between patients and the practice.
• To bring a sense of partnership between practice and patients.
• Provide an avenue for patients’ input in the way facilities and services are planned and  
 delivered.
• Collect patient opinions and experiences to help the practice to evaluate its services.
• Support the practice in good health promotion, preventative medicine and health literacy.
If you would like to know more about the group or would like to become a member, please ask 
at reception for more details.

How To See Your Doctor
Consultations are by appointment only but urgent requests are given priority.

Appointments can be made either by telephoning or by calling in person at the appropriate surgery 
or book your appointment online (call into the surgery to register for patient access). However, if 
an urgent appointment is requested at any time, this will be dealt with immediately.

Those who work during the day may find the evening surgeries particularly useful. However, we 
would ask that patients attend the surgery in the morning if at all possible as all the doctors are 
available then. Telephone consultations are also available with the doctor and the practice nurses, 
please ask a member of our reception team for a telephone consultation appointment.

For the latest information click to: www.hindleyhealthcentre.co.uk



Unsworth’s Funeral Service   01942 525980  

Whatever type of funeral you choose, 
here at Unsworth's Funeral Service in 
Wigan we consider it a privilege to be 
asked to take care of a funeral service 
for a family and we will do our utmost 
to carry out their wishes to the best of 
our ability.
We aim to relieve as much stress and 
anxiety as possible to allow you to say 
goodbye in the manner you wish.
All of our funeral homes have their 
own private viewing chapels, which is 
the perfect place for you to visit your 
loved one in peace.
Contact us today to discuss the funeral 
arrangements for your loved ones.

unsworthsfs@hotmail.co.uk  | www.unsworthsfuneralservices.co.uk

45a Leigh Road, Hindley Green, Wigan WN2 4SZ 
Branches in Wigan, Leigh, Atherton & Culcheth

Let our practice 
publications promote  
your business for you!
To place an eye-catching 
advertising feature in our 
vitally important
Practice Booklets, 
indispensable
Appointment Cards  
& Website  
simply email us at 
marketingadmin@opg.co.uk

For the latest information click to: www.hindleyhealthcentre.co.uk

Choice of Practitioner
The practice will endeavour to meet such requirements where possible and an explanation will 
be offered if for any reason we are unable to comply.

Emergency Cover
24-hour emergency cover is provided by Ashton, Leigh and Wigan Out-of-Hours Service, telephone 
111, who will direct you towards the appropriate health provider for your needs.

Home Visits
Patients are expected to attend the surgery wherever possible. Please telephone the surgery 
before 10.00am if requesting a visit the same day. The receptionist will ask for details of the 
patient, a contact number and the reason for the visit. Please note that lack of transport is not a 
valid reason for a visit. 

Repeat Prescriptions
To order a repeat prescription, please place the tear-off slip from your computerised prescription 
or a handwritten note containing your name, address and the medication required in the box at 
reception between 8.30am and 6.30pm. Alternatively, you may make a request online (call into 
the surgery to register for patient access), by email at gp-p92004@nhs.net or by post, enclosing 
a stamped, addressed envelope. The prescription will then be available for collection 48 hours 
later. Under no circumstances will telephone repeat requests be taken.

Laboratory Specimens and Tests
If you are asked to provide a specimen for analysis, please ask for a container from reception 
and ensure you have written your name and date of birth clearly on the container. Please return 
the sample to reception before 10.30am so that all specimens are ready for collection. Patients 
should telephone the surgery within two days for urine results, and five days for blood results.
Please note that patients who have been asked to have blood tests may go with their blood forms 
to the following locations, at the following times:
• Leigh Infirmary - 7.30am - 4.30pm
• Leigh Walk-In-Centre - 7.00 - 9.00am appointment only
• Thomas Linacre Blood Room 7.30am-4.30pm Monday to Friday
• Hindley Clinic by appointment only Tel 01942 773151

Health Promotion and Illness Prevention
A variety of free clinics are available to all patients. We can help with weight reduction, smoking 
cessation, cutting down on alcohol consumption, advice on exercise, new patient medicals and stress 
reduction. We also offer general health checks to include screening for blood pressure, heart disease 
and stroke prevention. Please arrange an appointment at reception to see the health care assistant.

Family Planning
Please see the doctor - we offer a full contraceptive service.



ADVERTISING FEATURE

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply email us at 
payasyougo@opg.co.uk

Generate more businessGenerate more business
with a Pay - Monthlywith a Pay - Monthly

website from OPGwebsite from OPG

Maternity Care
We hold weekly antenatal clinics (Fridays 9.00am - 12 noon) jointly with the midwives.

Cervical Smears
We recommend smear tests at three-yearly intervals for women between the ages of 25 and 49, 
and five years for those aged between 50 and 64. Please tell us if you are not currently having 
these tests and an appointment will be given as soon as possible.

Counselling
A counsellor is available by appointment each Monday at Hindley Health Centre. Please see the 
doctor for a referral.

Health Checks
Patients under the age of 75 should be seen at least once every three years.
If you are aged 75 years or over, you should be seen annually either by your doctor, community 
matron, the practice nurse, the district nurse or the health visitor.

Travel Immunisations And Vaccinations
Please complete a vaccination questionnaire (available from the surgery) and the practice nurse 
will contact you to discuss and make you an appointment. Immunisations are normally free to 
our patients. NB We do not provide Hep B vaccinations for employment purposes.

Flu Vaccinations
These are available in the autumn. Please contact reception. They are recommended for people 
over the age of 65 or those with long-term illness such as asthma, COPD, diabetes, heart problems, 
immunosuppressed etc. Please ask at reception for further details on eligibility. Vaccinations are 
also advised for registered carers. Pneumococcal vaccinations are also available all year 
round. Shingles Vaccinations for the elderly are available all year round (please ring the surgery 
for details).

Minor Surgery
We provide a minor surgery service.

Disabled Access
Hindley Health Centre - Disabled access is provided. Four disabled parking spaces are available 
on the rear car park of the health centre, which is accessed via the entrance immediately by the 
bus stop on Liverpool Road.

Car Parking
There is a large car park available at Hindley Health Centre.  

Visit our website: www.hindleyhealthcentre.co.uk



Private Fees For Non-NHS Work
Like any other profession, your GP is entitled to charge for the provision of a service. In our case, 
this applies to any work that does not fall under the umbrella of the NHS and includes private 
health care, insurance forms, passport applications, private sick notes, holiday cancellation forms 
and many others. The Practice will endeavour to inform patients of the cost prior to private work 
being completed, please ask if you are not informed.

Practice Area
Hindley Health Centre are willing to accept patients residing in surrounding areas; please check 
at reception.

How To Register As A Patient
To register, please call into the surgery and ask at reception for a GMS1 registration form. Once 
the form is completed, we ask that you book a new patient registration health check with our 
health care assistant.

Opening Hours
The Hindley Health Centre is open from 8.00am until 6.30pm Tuesday, Wednesday and  Friday 
and 8.00am until 8.00pm on Mondays and Thursdays.

Hindley Health Centre:

Late Evening each Monday and Thursday from 6.30 - 8.00pm. 

Doctor appointments available both evenings from 6.30 - 7.30pm.

Hindley Health Centre is part of Wigan GP Alliance.  Wigan GP Alliance offer appointments with a 
GP between 6.30pm and 8.00pm weekdays and 10.00am to 4.00pm at weekends.  Please ring 
01942 482848 to make an appointment.

Surgery Hours
Hindley Health Centre, Liverpool Road, Hindley

Tel: 01942 482505
Monday          9.00 - 11.30am      3.50 - 6.00pm 6.30 - 8.00pm
Tuesday         9.00 - 11.30am       3.50 - 6.00pm
Wednesday      9.00 - 11.30am      2.40 - 5.00pm  
Thursday   9.00 - 11.30am       3.50 - 6.00pm 6.30 - 8.00pm
Friday          9.00 - 11.30am     3.50 - 6.00pm 

Mutual Respect
We try to be helpful and to provide a caring service whilst accepting that things are not always 
ideal and people can have reasons to complain. In that event, we will listen but are not prepared 
to tolerate abuse. Any patient who is repeatedly rude or aggressive may be asked to register 
elsewhere. Patients who are violent or aggressive may be removed from the practice list in line with 
NHS guidelines. This would result in police involvement and would mean all future medical care 
would be carried out at a designated facility such as a secure area of the hospital or police station.

Visit our website: www.hindleyhealthcentre.co.uk

Rights And Responsibilities Of Patients
We expect all our patients to attend promptly for their appointments. If any patient is late for an 
appointment (longer than 10 minutes) they will not be seen by the doctor and will need to rebook 
their appointment. If an appointment is no longer required then the surgery should be contacted 
and the appointment cancelled with adequate notice so it can be offered to another patient.

Complaints Procedure
We operate a practice complaints procedure as part of the NHS system for dealing with complaints. 
Our system meets national criteria and our practice manager will give you further information. 
Our practice complaints leaflet gives details of the procedure and is available from reception. 
Our aim is to give the highest possible standard of service and we try to deal swiftly with any 
problems that may occur.

HELP US TO HELP YOU

Confidentiality
All patient notes are treated with the strictest confidentiality and we comply with the Data Protection 
Act 1998.

Chaperone Policy 
If any patient wishes to have a chaperone at their consultation, please ask at reception and this 
will be provided.

Data Protection 
We ask you for personal information so that you can receive appropriate care and treatment. 
This information is recorded on computer and we are registered under the Data Protection Act.

The practice will ensure that patient confidentiality is maintained at all times by all members of the 
practice team. However, for the effective functioning of a multi-disciplinary team it is sometimes 
necessary that medical information about you is shared between members of the practice team.

Freedom Of Information – Publication Scheme
Any information requested under the Freedom of Information Act is referred to the Caldicott 
Officer who will ensure that it is an appropriate request under the Act. All such requests should 
be submitted in writing and they will be processed accordingly.
N.B. Available for download on our website www.hindleyhealthcentre.co.uk   Data Protection 
patient information, Confidentiality policy, the NHS Constitution for England 2013 and 
Chaperone policy.

For the latest information click to: www.hindleyhealthcentre.co.uk



Dispensing
Some medicines can, of course, be bought over the counter at your local chemist but there will 
be times when you will be prescribed drugs by your GP. Many of these are strictly controlled and 
can only be dispensed by a suitably qualified pharmacist.
Not only can your pharmacist dispense medication to you on a doctor’s instruction but they can 
also advise you independently when necessary, even saving you a trip to the surgery in many 
cases. For example, you might need help in choosing the right medicine for a particular condition, 
or you are not sure what is causing you a health problem or you just want advice on how to stay 
healthy. In all these cases, you will find that your pharmacist is an invaluable source of advice.
So get to know your local pharmacist and keep the telephone number handy; you can get 
advice over the phone if you wish. Remember too, if you are obtaining a new medication from 
your pharmacy, always say if you are already taking some other form of drug and be prepared 
to answer any questions put to you. This is to protect you from suffering a possible reaction to a 
particular drug or mixture of drugs.

Recently Made Available
• Friends and Family Test (participate online or in the practice).
• View a selection of your medical records online (call into the surgery to register for access).
• Book your GP appointments online (call into the surgery to register for access).
•  Electronic Prescription Service (have your prescriptions sent electronically to the chemist of your 

choice, please arrange at your chemist).

Useful Contact Numbers 
Wigan GP Alliance Hub Appointments ........................................................................ 01942 482848
Leigh Walk-in Centre, Leigh Infirmary, The Avenue, Leigh WN7 1HS  ........................ 01942 483453

NHS England. PO Box 16738, Redditch. B97 9PT  .........................................................0300 311 22 33

Care Quality Commission ........................................Telephone 03000 616161, enquiries@cqc.org.uk
Ashton, Leigh and Wigan Out-of-Hours Service, Claire House, Lower Ince, Wigan WN3 4NW ......  
............... Telephone NHS 111 where you will be directed to the right service for your health needs

Notes

Visit our website: www.hindleyhealthcentre.co.uk ZZ/JC 07.21 (ebook) B01422T - 23

Notes

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW    

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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Joining Our Practice
We are able to take patients under our care from a substantially large catchment area; please 
ask at reception for further details.
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