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Welcome To Isca Medical Centre

Practice History
The doctors and staff would like to welcome you to Isca Medical Centre, which occupies 
Cadoc House, a delightful old vicarage in the village of Caerleon. Also Candwr Brook 
Medical Centre, our branch surgery, is only two miles away located in Stokes Court in 
the village of Ponthir.

Cadoc House was tastefully refurbished in 1999 and the branch surgery is a 
purpose-built medical centre completed in early 2004. These two modernised amenities 
allow us to offer our patients first class facilities for the provision of medical care in the 
21st Century.

The General Practitioners 

Dr Penny Coyle (female) MB ChB 2001 Liverpool MRCGP

Dr Rebecca Davies (female) MB BCh 2000 Cardiff MRCGP

Dr Emily Cooke (female) MB BCh 2007 Cardiff DRCOG MRCGP

Dr Alun Jones  (male)  MB BCh 2009 Cardiff MRCGP

The Practice Staff
Practice Manager - Mrs Vicki Davies
The practice manager is responsible for all of the financial aspects of the practice as well 
as ensuring the smooth day to day running of the practice and liaising with all partners 
and members of staff.

Reception Manager - Rachel Bentley
The reception manager is responsible for the day to day running of the surgery including 
reception staff and the practice appointment system.

Practice Administrator - Mrs Amanda Bowen
The practice administrator is directly responsible to the practice manager and deals with all 
registrations. Mrs Bowen can also be contacted for all insurance forms, solicitors reports 
and copies of medical records.

Secretaries - Sally Allen and Claire Burgess
The secretaries deal with all referrals and medical examinations etc and should be contacted 
direct if you require such items.

NEVER leave a spare key in a convenient hiding place such as 
under the doormat or in a flowerpot - a thief will look there first. 
If you've movedinto a new house, consider changing the back and 
front door locks - other people may have keys that fit.

Don't make it easy for the burglar.

Spare
Keys

           

It would assist the smooth running of our 
practice if you were to authorise your local 
pharmacy to  order – collect – and dispense 

your repeat prescriptions for you.

They will be very pleased to do this and may 
even deliver your medication to your door,  

if you phone, text or call in to see them.

Repeat Prescriptions

Do it today and save time  
and inconvenience in the future

Stokes Court, Ponthir, Newport NP18 1RY

Open Monday to Friday   
08:00 - 13:00   14:00 - 18:30

FREE PRESCRIPTION COLLECTION 
& DELIVERY SERVICE

Tel: 01633 422 597

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

   Generate more business
with a Pay - Monthly

website from OPG

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives
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Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.

Visit our website on: www.iscamedicalcentre.co.uk

Receptionists
Our receptionists are there to help. We have a team of ten receptionists who are directly 
responsible to the practice manager. They should be contacted in the first instance with 
any request or query.

Practice Nurses and Health Care Assistant
We have two practice nurses: Bev Bright and Debbie Gwilliam. They offer a comprehensive 
range of general nursing services, including travel clinic, contraception and minor ailments 
such as warts, verrucae and head lice. The practice also has a health care assistant: Linda 
Fitton, who carries out blood pressure checks, ECGs and new patient checks.
Our phlebotomist Karen Short carries out blood tests.

District Nurses and Health Visiting
The district nurses are based at St Julians, the team consists of four nurses who can be 
contacted on 01633 225800. The health visitors are based at Cadoc House.  The health 
visitor and nursery nurse can be contacted on 01633 421850.

Our Practice Catchment Area
The practice area includes: Caerleon, Langstone, Penhow, Llangybi, Llandegveth, 
Llantrissant, Llanhennock, Tredunnock, Llansoar, Llangwm, Llandevaud, Llanvaches and 
Llanfrechfa. We use the M4 motorways as the boundary between Newport and Caerleon. 
The practice covers Caerleon Road as far as the motorway junction. We operate an open 
list and can only take patients living within the practice area.

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery 
who abuses the GPs, staff or other patients, be it verbally, physically or in any threatening 
manner whatsoever, will risk removal from the practice list. In extreme cases we may 
summon the police to remove offenders from the practice premises. 

Surgery Times
Surgery Opening Times At Cadoc House, Caerleon 
 Day Morning  Afternoon  Evening 
  Opening Times Closing Times Closing Times 

 Monday 8.00am None 5.00pm

 Tuesday 8.00am None 6.30pm

 Wednesday 8.00am None 6.30pm

 Thursday *7.30am None 5.00pm

 Friday *7.30am None 6.30pm

We offer booked appointments on Thursday and Friday mornings between 7.30 - 8.00am 
(*please note the 7.30am starts may be subject to a change of day) and alternate Tuesday/
Wednesday evenings between 6.35 - 7.35pm.  
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Surgery Opening Times At Candwr Brook Medical Centre, Ponthir 

 Day Morning  Afternoon  Evening 
  Opening Times Closing Times Closing Times

 Monday 8.00am 12 noon - 2.00pm 6.30pm

 Tuesday 8.00am CLOSED CLOSED

 Wednesday 8.00am 2.00 - 4.00pm CLOSED

 Thursday 8.00am 12 noon - 2.00pm 6.30pm

 Friday CLOSED  ALL  DAY

Appointments
Appointments may be made by telephoning 423886 for Cadoc House and 423972 for 
Candwr Brook or by calling at either surgery. We offer routine appointments and urgent 
cases are seen on the day. Please only request an urgent appointment if you feel your 
problem cannot wait. The receptionists may ask you for brief information and this is to 
help triage you appropriately. If you cannot keep an appointment, please inform us as 
soon as possible as this will assist in over-subscribed situations.

If you arrive late for your appointment you may be asked to rearrange your appointment 
for another day.

Emergencies
If you are confronted by a serious problem such as severe chest pain or severe bleeding 
call an ambulance (tel: 999) before calling the surgery.

DNA Policy
Due to the number of patients failing to attend for their appointment, in an attempt 
to try and resolve this, the practice has developed the following policy:  If you fail to 
attend appointments without informing us we will write to you asking if there are any 
specific problems preventing you from letting us know.  If you repeatedly fail to attend 
for appointments you may be asked to register at another practice.  

Texting Service
The practice has the facility to send out text messages reminding patients about their 
appointment.  To be included in this service please provide the practice with your mobile 
number.

Visit our website on: www.iscamedicalcentre.co.uk

How To Register
If you live within our practice area and would like to register with us please call at the 
surgery to pick up the relevant forms. Please note that photo ID and evidence of residency 
will be required.  When returning the completed registration forms please make an 
appointment to see the nurse which will complete the registration process. When you 
attend for your appointment with the nurse please bring a urine sample and the new 
patient check form with you. You will be registering with the practice rather than an 
individual doctor.  However, you can book a routine appointment with a doctor of your 
choice subject to appointments being available.

My Health On Line (MHOL)
Patients can now register for MHOL Services which will enable you to book routine 
appointments and re-order repeat prescriptions on line.  You will need to pick up the 
relevant forms at the surgery.  When you have completed the forms you will need to bring 
in photo ID to complete the MHOL registration process

Repeat Prescriptions
Repeat prescriptions will be issued at the doctor's discretion and are normally for patients 
on long-term treatment.  Requests for prescriptions can be made in writing via My Health 
On Line or by calling at the surgery during opening hours.  Where possible give exact 
drug names when ordering. We are unable to take orders or issue repeat prescriptions 
at weekends, public holidays or out of normal surgery hours. We are not able to take 
requests over the telephone. Please allow two complete working days before collections 
and make allowances for weekends and public holidays.

Test Results
You can contact the surgery for your results between 11.00am - 1.00pm on a daily basis.  
If you have undergone tests or x-rays ordered by the practice, we will inform you of the 
results at your next appointment. If no further appointment needs to be arranged, we will 
advise you when and how to obtain the results. We kindly ask patients to be patient with 
our receptionists when they call; they are not medically qualified and can only pass on 
the comment which the GP has attached to the result.  Test results take time to reach us, 
so please do not ring before you have been asked to do so. Enquiries about tests ordered 
by the hospital should be directed to the hospital, not the practice.

Clinics
Antenatal Clinic At Cadoc House Surgery
Wednesday 9.00 - 11.30am

Patients are seen by the midwife Wendy Watson at the clinics by appointment and also 
by the doctors during surgery hours.
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Baby Clinic At Ponthir Surgery
Wednesday 2.00 - 4.00pm

The baby clinics are run by Dr Penny Coyle and the health visitor for child developmental 
checks and immunisations and allow an opportunity to discuss other problems, eg sleeping, 
feeding and child health worries, with the doctor or health visitor.

Asthma Clinic
Monday and Wednesday afternoons

This is run by practice nurse Bev Bright in conjunction with the doctors, by appointment 
only.

Diabetic Clinic 
Monday morning

This is run by practice nurse Debbie Gilliam in conjunction with the doctors on a Monday 
morning and Tuesday afternoon.

Cardiovascular Risk Clinic – Monday afternoon and Tuesday morning
This is run by practice nurse Sue Clark in conjunction with the doctors, by appointment only.

Blood Pressure Clinic 
Tuesday morning
This is run by practice nurse Debbie Gwilliam in conjunction with the doctors, by 
appointment only.

Wound Dressing Clinic
This is run by a practice nurse in conjunction with the doctors.  Appointments are available 
via a referral from a clinician.

Travel Clinic 
Monday afternoon and Thursday morning

This is run by practice nurses Bev Bright and Debbie Gwilliam by appointment only.  Please 
make an appointment at least six weeks before your holiday to ensure adequate cover. 
A fee will be charged for vaccinations which are not covered by the NHS. You will need 
to  collect a pre-travel questionnaire to be completed and returned with the appropriate 
fee before the appointment can be arranged.

Yellow Fever Vaccinations
The surgery is an authorised Yellow Fever Vaccination Centre.

On The Day - Minor Illness Clinic 
Monday to Friday mornings

This is run by practice nurse Bev Bright which includes chest infections, urine infection 
and sore throats.  

Family Planning
We provide an extensive contraceptive service offering advice and a wide range of options 
for contraception care. The practice offers oral contraceptives, implants, depot provera 
injections, copper iud’s and mirenas (formally known as coils).  If you require further 
information please book an appointment with a GP.

Visit our website on: www.iscamedicalcentre.co.uk

Stop Smoking
Did you know that you are four times more likely to give up smoking with support.  We 
offer a full range of interventions and support to help patients stop smoking.  If you are 
interested in this service please book an appointment with one of the GP’s.

Non-NHS Examinations
The doctors are happy to carry out medicals, e.g. insurance and driving licence, by 
appointment outside surgery hours. Please contact Mrs. Sally Allen at the surgery for an 
appointment. Reception can also advise you on the charges for these services.

Counselling
A counsellor is available upon a referral from a GP.

Flu Vaccination
An influenza vaccination is particularly recommended for the elderly and patients with 
heart, lung or kidney disease, diabetes and residents of nursing and rest homes.  We also 
vaccinate children between two, three and four years old. Please contact the reception 
staff in October for details of the vaccination dates and to make an appointment. If you 
are unable to attend the surgery, a home visit will be arranged to undertake this facility.

Comments And Suggestions
We are happy to accept and consider comments and suggestions from our patients.  Please 
present your views in writing at reception.

Disabled Access
Wheelchair access to both buildings is via the front entrance. Patient services are provided 
at ground level. A disabled patients' WC is provided at both sites. We also have special 
low level access counters at both sites. If access proves difficult to any of our disabled 
patients we would be happy to consider any suggestions for improvement.

Complaints Procedure
We always try to provide the best services possible, but there may be times when you 
feel this has not happened. The following information explains our in-house complaints 
procedure, drawn up to respond to patient grievances. Our practice procedure is not 
able to deal with questions of legal liability or compensation. We hope you will use it to 
allow us to look into and, if necessary, correct any problems that you have identified, or 
mistakes that have been made. If you use this procedure it will not affect your right to 
complain to the Health Service Authority. Please note that we have to respect our duty 
of confidentiality to patients and a patient's consent will be necessary if a complaint is 
not made by the patient in person. If you wish to make a complaint, please telephone 
or write to our practice manager. Full details will be taken and a decision made on how 
best to undertake the investigation.
We believe it is important to deal with your concerns swiftly. 
We shall acknowledge your complaint within two working days of receipt and aim to 
have looked into your concern within 30 working days of the date when you raised it 
with us.  We shall then be in a position to offer you an explanation or a meeting with 
the people involved.  
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Confidentiality
We ask you for personal information so that you can receive appropriate care and 
treatment. This information is recorded on computer and we are registered under the Data 
Protection Act 1998. The practice will ensure that patient confidentiality is maintained at 
all times by all members of the practice team. However, for the effective functioning of a 
multi-disciplinary team it is sometimes necessary that the medical information about you 
is shared between members of the team.

Your Information Your Rights
Information held about you is shared between NHS Wales computers.  This means 
important details about your health will be available to the health professionals looking 
after you, wherever you receive your care.  Information about you will only be used or 
passed onto others involved with your care if they need it.  Whenever your information 
is used it will be handled in the strictest of confidence at all times.

Accessing your Health Records
The new GDPR regulations 2018 give patients the right to access their health records 
computerised or manual.  You will need to provide enough information to identify yourself, 
including the period of time or specific treatment dates you want your records from.  The 
information will be provided to you within one calendar month.
Under the new law there may be some circumstances when the information you have 
requested cannot be provided to you.

Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to 
routinely make available. This scheme is available from reception.

Practice Charter Standards
These are the local standards set within this practice for the benefit of our patients. It is 
our job to give you treatment and advice.  Following discussion with you, you will receive 
the most appropriate care, given by suitably qualified people. No care or treatment will 
be given without your informed consent. In the interest of your health it is important for 
you to understand all the information given to you. Please ask us questions if you are 
unsure of anything.

Visit our website on: www.iscamedicalcentre.co.uk

Our Responsibility To You
We are committed to giving you the best possible service.

Names: People involved in your  care will give you their names  and ensure that you know 
how to contact them. The surgery should be well signposted and the doctors’ or nurses’ 
names are indicated on their surgery rooms.

Waiting Time: We run an appointment system in this practice. You will be given a time 
at which the doctor or nurse hopes to be able to see you. You should not wait more than 
30 minutes in the waiting room without receiving an explanation for the delay.

Access: You will have access to a doctor rapidly in cases of emergency, 24 hours in cases 
of urgency, and otherwise within two working days. We will arrange a home visit as 
appropriate for those who are too ill or infirm to be brought to the surgery. Routine cases 
will be seen at the next available routine appointment.

Telephone: We aim to answer the phone promptly and to ensure that there is sufficient 
staff available to do this. If you are ringing to speak to a doctor a message will be taken and 
this will be triaged by the doctor and the appropriate member of staff will return your call.

Test Results: You can contact the surgery for your results between 11.00am - 1.00pm 
on a daily basis. 

Respect: Patients will be treated as individuals and partners in their healthcare, irrespective 
of their ethnic origin or religious and cultural beliefs.

Information: We will give you full  information about the services we offer. Every effort 
will be made to ensure that you receive the information which directly affects your health 
and the care being offered.                      

Health Promotion: The practice will offer patients advice and information on steps they 
can take to promote good health and avoid illness; and self-help which can be undertaken 
without reference to a doctor in the case of minor ailments.

Health Records: You have the right to see your health records, subject to limitations in 
the law. These will be kept confidential at all times.

As a patient you have the right to ask to see a specific practitioner. Where possible we 
will try to accommodate this request, allowing for sickness and holidays.

Your Responsibility To Us
Help us to help you.

Please let us know if you change your name, address or telephone number.

Please do everything you can to keep appointments. Tell us as soon as possible if you 
cannot, otherwise other patients may have to wait longer.

We need help too. Please ask for home visits by the doctor only when the person is too 
ill to visit the surgery.

Please keep your phone call brief and avoid calling during the peak morning time for 
non-urgent matters.

We ask that you treat the doctors and practice staff with courtesy and respect. 
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Patients are reminded that any violence or abuse to doctors, staff or other patients on the 
premises will not be tolerated and may result in removal from the practice list.

Please read our practice booklet. This will help you to get the best out of the services we 
offer. It is important that you understand the information given to you. 

Please ask us questions if you are unsure of anything.

Remember, you are responsible for your own health and the health of your children. We 
will give you our professional help and advice. Please act upon it.

Please ask if you wish to see your doctor.

Other Services 
Should you wish to make enquiries regarding other services available which are not covered 
by us, you may wish to contact the Aneurin Bevan Health Board, Llanarth House, Unit 1, 
Newbridge Gateway, Bridge Street, Newbridge NP11 5GH. Telephone: 01495 241200.

Self Treatment Of Common Illnesses And Accidents
Many common aches and pains can be simply treated at home without the need to 
consult a doctor.

Chickenpox
On the first day a rash appears as small red patches about 3-4mm across. Within a few 
hours of these developing, small blisters appear in the centre of these patches. During the 
next three or four days further patches will appear and the earlier ones will turn ‘crusty’ 
and fall off.  

Calamine lotion may be applied to soothe the often severe itching. Take regular 
paracetamol for fever. Cool baths may also help. The most infectious period is from two 
or three days before the rash appears and up to five days after this date. Children may 
return to school as soon as the last ‘crusts’ have dropped off.

German Measles (Rubella)
The rash appears during the first day and usually covers the body, arms and legs in small 
pink patches about 2-4mm across and doesn’t itch. No other symptoms are usually present 
apart from occasional aching joints.

It is infectious from two days before the rash appears, until the rash disappears in about 
four or five days from that date.

The only danger is to unborn babies and, therefore, it is important that all contacts are 
informed in order that anyone who may be pregnant can contact their doctor.

Immunisation can prevent this disease.

Measles
The rash is blotchy and red and appears on the face and body around the fourth day of 
illness. It is at its most infectious from two or three days before the rash appears until 
eight or ten days after that date. 

Immunisation can prevent this disease.

Visit our website on: www.iscamedicalcentre.co.uk

Mumps
Symptoms are swelling of the gland in front of one ear often followed, after a couple of 
days, by swelling in front of the other ear. It is infectious from two or three days before 
the swelling appears until eight or ten days after that date. If the pain is severe you should 
consult your doctor. 

Immunisation can prevent this disease.

Gastroenteritis
Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. 
Symptoms are often diarrhoea, sickness and stomach-ache. Because the lining of the 
stomach is likely to be inflamed medicines are often immediately vomited up.

Large quantities of cool, clear fluids should be taken to counter the effects of dehydration. 
Consult your doctor if symptoms persist for more than a day or, in the case of babies or 
young children, six hours.

Stomach-ache
Most attacks are not serious and are usually caused by indigestion or wind. A hot water 
bottle will often relieve the symptoms and, in the case of indigestion, a teaspoon of 
bicarbonate of soda in half a glass of water will help.

If the pain lasts for longer than eight hours or increases in intensity you should consult 
your doctor.

Sprains
Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce 
the swelling. Then apply, firmly, a crepe bandage and give the sprain plenty of rest until 
all discomfort has subsided. Further strain will inevitably lead to further swelling and a 
longer recovery period.

Nosebleeds
Sit in a chair, lean forward with your mouth open, and pinch your nose just below the 
bone for approximately 10 minutes, by which time the bleeding should have stopped. 
Avoid hot drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts And Grazes
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean 
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean 
dry dressing.

Sunburn
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the 
irritation whilst paracetamol will also help. Children are particularly susceptible to sunburn 
and great care should be taken to avoid overexposure to the harmful effects of the sun.

Insect Bites And Stings
Antihistamine tablets can be obtained from the chemist without prescription and will 
usually relieve most symptoms.

Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing 
the contents of the venom sac into the wound.
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Head Lice
These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a 
sign of poor personal hygiene. Medicated head lotion can be obtained from the chemist 
without prescription. 

Back Pain
Back pain causes 13 million working days to be lost in Britain each year. The spine supports 
the whole weight of the upper body so it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back 
pain persists for more than a few days. If, as is usual, the pain has been caused by abuse ie 
lifting too heavy weights etc, be sensible and take things easy. Take care to sit as upright 
as possible with a support for the small of the back.

Take aspirin or paracetamol which will not only relieve the pain but will help to relieve 
inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle 
exercise or some kind of supportive corset.

Pressure Sores
Pressure sores are far easier to prevent than cure. They are caused by prolonged pressure 
to certain parts of the body when lying in bed or sitting in the same position for long 
periods. They can be prevented by encouraging the patient to change position as often 
as possible. Take care when lying in bed to smooth out creases in the bottom sheet to 
avoid irritation. If red marks appear at the pressure points such as heels, elbows, buttocks 
and hips, inform the doctor before they get worse.

Sore Throats
Four out of every five sore throats are caused by viruses and therefore antibiotics are 
useless. If your throat is sore but you are otherwise okay there is no need to see the 
doctor. Simply give children paracetamol syrup and fluids (aspirin should NOT be given 
to children under 16).

For adults, gargling with soluble aspirin is the most effective remedy. Dissolve two aspirins 
in one inch of warm water in a glass. 

Take sips of the solution and gargle with each sip for as long as you can without swallowing.

If you are very hot and unwell and can see white spots on your tonsils you may have a 
true tonsillitis and you should come and see us at the surgery. 

Burns
Apply large quantities of cold water to the affected area as soon as possible and maintain 
this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken 
but blistered, apply a loose, dry dressing. 

If the burn is larger than four or five inches in diameter or if the skin is broken, consult 
your doctor as soon as possible.

Colds
Even in this day and age there is still no magic cure for the common cold. Go to bed, take 
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do 
not bother to take antibiotics as these will have no effect! 

S13570Y - 24SR/RR  1.19

Diarrhoea
In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated 
directly.  The mainstay of treatment is fluid replacement, so drink liberal amounts of cool, 
clear liquid. Also, consider the use of Imodium which can be purchased at the chemist.
Consult your doctor if the symptoms persist for more than a few days.

Diarrhoea in very young children and babies needs careful attention. Most babies have 
loose bowel action during their first six months due to their predominantly liquid diet. 
Sudden bouts of unusually watery diarrhoea should be treated by taking the baby off 
solids and feeding them a cooled solution of boiled water with a teaspoon of sugar and 
half a teaspoon of salt to the pint. If the symptoms persist for more than 24 hours, or are 
accompanied by vomiting or weakness, consult your doctor.

Notes
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Useful Telephone Numbers
Royal Gwent Hospital ............................................................................. 01633 234234 

Nevill Hall Hospital ................................................................................. 01873 732732

University Hospital of Wales .................................................................. 029 2074 7747 

St Cadoc's Hospital ................................................................................ 01633 436700 

Aneurin Bevan Health Board .................................................................. 01495 241200
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