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WELCOME TO KENMORE MEDICAL CENTRE
We provide primary care services to our registered list size of 12,506 patients. This number 
can fluctuate due to patients moving in and out of the area. Our Doctors and Nurses offer a 
wide range of clinical skills and the whole Practice Team is committed to providing quality care 
to our patients. This booklet is intended to help you make the best use of our facilities and we 
are grateful to our Patients Group for their significant contribution to the content and layout.

REGISTERING WITH THE PRACTICE
First check that your address is in the Practice Area (See Map inside this booklet or for a 
more detailed one, please see our website www.kenmoremedicalcentre.co.uk).
To register you will need to complete a GMS1 form and a new patient questionnaire, 
both of which are available at reception. Alternatively, and to save time they can both 
be completed online by visiting our website. Please allow 24 hours for us to register you 
before making appointments or requesting repeat prescriptions.
Non-UK citizens registering with the surgery are advised that doing so may not necessarily 
entitle them to free access to other NHS services, (eg hospital treatment) and they are 
advised to clarify their individual situation with the NHS Cheshire and Merseyside 
Integration Care Board - Tel: 01270 275 303.

SELF CARE
This is the best option for coughs, colds, sore throats, flu, upset stomachs and general aches 
and pains. For advice visit the self-care section of the NHS Choices website.

MAKING USE OF YOUR LOCAL PHARMACIST
Your local Pharmacist can help you decide what medications to keep at home which can help 
with common conditions like thrush, cystitis and conjunctivitis. They can offer confidential 
advice and medicines for various conditions. Pharmacists are available to assist you without 
an appointment, in privacy, up to six days a week. Keep your Pharmacist informed about 
any changes in your personal medical profile and tell them about any over-the-counter 
medications, herbal remedies, vitamins or dietary supplements you might be taking.  
Details of late-night openings of local Pharmacies are displayed on the front door of the 
Practice and on our website.

 MEDICAL, ADMINISTRATIVE OR PRESCRIPTION QUERIES
Online Consulting is for ALL non-urgent patient issues and can be accessed through our 
website www.kenmoremedicalcentre.co.uk For those patients who do not have access 
to or do not use the internet, please telephone the Practice and our Care Navigators 
will complete the form for you. 
It is available between 6.30am –5.00pm, Monday to Friday. After 5.00pm, for urgent 
matters, please telephone the Practice. Alternatively, you can also call 111 for medical 
enquiries or for a medical emergency call 999.
All requests are read by a clinician and are then directed to the most appropriate Health 
Professional or Administrator.
Our aim is to contact you within two working days, excluding weekends and Bank 
Holidays to let you know how we plan to deal with your issue.
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OPENING HOURS/TELEPHONING THE PRACTICE
Our opening times are  8.00am to 6.30pm Monday, Tuesday and Friday.
 8.00am to 8.30pm Wednesday and Thursday. 
If your call can wait, please avoid calling between 8.00am and 9.30am. This is our peak 
time for incoming calls and consequently the queuing times for held calls are longer. 
When listening to the recorded message, you can speak  to a Care Navigator, if you press 
1 immediately. Please note it is not possible to phone the Practice during our late evening 
surgeries 6.30 to 8.30pm. The Secretaries are available to take calls between 9.30am and 
11.00am and between 2.00pm and 3.30pm.

CARE NAVIGATORS
Our Care Navigators have been trained to deal with the wide variety of enquiries received. 
In order to direct you to the most appropriate health professional, they will ask you, in 
confidence, for the details of the reason for your call. This helps them identify who is the 
best person to help you and how quickly they need to do this. If you wish to do this in 
private, please ask. 

DOCTORS APPOINTMENTS 
See our website for details of daily availability of our doctors. Consultations are now 
for 12 minutes and are for one patient only and do not cover accompanying family 
members or carers. If felt necessary, longer appointments can be requested subject to 
availability.
Appointment offered will be either a face to face or telephone appointment and will be 
decided by the clinician receiving your online enquiry.
Please make sure you are available when they ring as they will not leave a message 
unless your answerphone message clearly states your name, for reasons of patient 
confidentiality, nor will they make any further calls. Please notify us if you change your 
telephone number.

DOCTORS
Dr Gill Scott MBChB DRCOG DFSRH Lead Partner
Graduated from Leicester in 1987. Initially working in Leicester hospitals, she completed 
her training in Macclesfield District General Hospital before joining Kenmore as a trainee 
doctor in 1990. She joined the practice initially on a job-share basis prior to becoming a full 
partner in 1994. She became lead partner in April 2020. 
Interests: Family Planning, Gynaecology, Diabetes Care and Epilepsy Care. 
(GMC No: 3194601)
Dr Javed Sheikh MBChB MRCGP DFFP GP Trainer
Graduated from Liverpool University in 1996. He joined the practice in 2003 as a full 
partner. 
Interests: Cardiology and Gastroenterology. (GMC No: 4310866)
Dr Tom Steele M.Pharm(Hons) MBChB(Hons) DRCOG MRCGP GP Trainer
Graduated from Liverpool in 2009. He joined the Practice in 2014 as a part time GP prior 
to becoming a full partner in 2018. 
Interests: Diabetes and GP Registrar Training. (GMC No: 7038252)
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Dr Hina Khan MBBS MRCGP
Graduated from Kings College London in 2012. After graduating she trained in  
Manchester before joining the Practice in May 2020 as a full partner. 
Interest: Mental Health (GMC No: 7139538)
Dr Rachel M Barnes BSc MBChB DRCOG DFSRH MRCGP
Graduated from Warwick in 2005. She joined the practice in 2010 as a part-time GP. 
Interest: Women’s Health (GMC No: 6121010)
Dr Iyegbe Iredia BSc (Hons) MBChB MRCGP
Graduated from Manchester in 2010. She joined the Practice in 2016 as a part time GP. 
Interests: Mental Health and Women’s Health. (GMC No: 7074216)  
Dr Anthony Wormall BMedSci BMBS MRCGP 
Graduated from Nottingham in 2012. He joined the Practice in 2020 as a part-time GP. 
Interests: Ear Nose & Throat Medicine (GMC No: 7285025)
Dr Jasmin Bashir MBChB 
Graduated from Leeds in 2012. She joined the Practice in 2022 as a part-time GP. 
Interests: Women’s Health. (GMC No: 7271126)
Dr Hannah Sweeney MBChB DRCOG 
Graduated from Manchester in 2017. She joined the Practice in 2022 as a part-time GP. 
Interests: Women’s Health (GMC No: 7561070)
Dr Parisa Saleh MBChB DRCOG MRCGP 
Graduated from Glasgow in 2013. She joined the Practice in 2022 as a part-time GP. 
Interests: Women’s Health and Dermatology (GMC No: 7411219)
Dr Lydia Vogelaar Kelly MBChB MRCGP Dip IBLM/BSLM 
Graduated from Manchester in 2014. She joined the Practice in 2023 as a part-time GP. 
Interests: Lifestyle Medicine and Greener Practice (GMC No: 7459298)              

GP REGISTRARS
In the tradition of General Practitioner training, qualified Doctors, who have chosen a career 
in General Practice, spend their final year with us in order to gain further experience under the 
supervision of one of our GP Trainers. On occasions, our GP Registrars may see patients in the 
presence of their Trainer. During this year they are expected to video several consultations, 
which will only take place with the permission of the patient. You will be advised by Reception 
on arrival, and, if you give permission, we will ask you to sign a consent form. If you do not agree 
then we will advise the Registrar before you go in for your appointment.

MEDICAL STUDENTS
As part of their training, Medical Students may sit in during your consultations with our 
Doctors or consult on their own. All their work is carefully audited and one of the Doctors 
is on hand at all times. A consultation with a Medical Student will only take place with your 
permission.

LOCUM DOCTORS
At times we employ locum (visiting) Doctors to stand in for our own Doctors to cover 
holidays and sick leave. Their registration details are all checked on the National Medical 
Register that they fulfil all current medical and language skills that are required.
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NURSE PRACTITIONERS
Advanced Nurse Practitioners who are qualified to treat certain conditions without the 
direct supervision of a doctor. 
Tess Jones Advanced Nursing Practitioner MSc RGN Dip HE
She is available everyday Monday-Friday to deal with acute medical problems. 
She is able to diagnose, prescribe medication and do referrals.    
Appointments are allocated by a clinician via the online consulting option on our website

NURSES
Sister Carole Brooks RGN 
Our Nurse Manager is a trained Diabetes Nurse and runs shared-care diabetes surgeries 
with Dr Scott and Dr Steele. She also runs travel clinics, is the lead Nurse for epilepsy 
care and carries out general nursing care such as wound care, removal of stitches, ear 
syringing, ECGs, injections and cervical screening.
Alison Draper RGN 
Trained in children’s immunisations, travel vaccination and cervical screening. She also 
carries out general nursing care such as wound care, removal of stitches, ear syringing, 
ECGs, health checks and injections.
Jenna Marston RGN 
Trained in Respiratory and runs COPD and Asthma clinics. She also carries out general 
nursing care such as wound care, removal of stitches, ear syringing, ECGs and injections, 
health checks and cervical screening.
Megan Powell RGN 
Trained in general nursing care such as blood tests, wound care, removal of stitches, ear 
syringing, ECGs, injections and health checks.
Helen Haydock RGN 
Trained in general nursing care such as blood tests, wound care, removal of stitches,  
ear syringing, ECGs, injections and health checks.

HEALTH CARE ASSISTANT  
Alison Holowoko NVQ Level 3. Alison carries out blood tests and blood pressure checks, 
B12 injections, ECGs, NHS health checks and pre-diabetic checks.                                                                                                                           

NURSE LED CLINICS 
Our Nurses are highly qualified members of our Healthcare Team who run their own Clinics 
and can advise on a wide range of health issues. You can make an appointment for any of 
these clinics by speaking to one of our Care Navigators.
 Asthma  Cardiac  Blood Tests Immunisations

 Diabetes Epilepsy Family Planning  Well Woman and Man

 Hypertension  Menopause Cervical Screening COPD/Respiratory 

 Health Checks Dressing Ear Syringing Travel*
*Please note that appointments should be made well in advance of your proposed Travel 
date. There will be a charge for some vaccines. (See website and noticeboard to the right of 
Reception Desk.) If appointments are not available we can suggest an alternative provider, 
private fees may apply.

5Visit our website on: www.kenmoremedicalcentre.co.uk

CLINICAL PHARMACISTS
Our Clinical Pharmacists carry out annual Medication Reviews for ALL our patients who 
are on repeat medication and more complex medication.
To book an appointment, please speak to our Care Navigators.

SOCIAL PRESCRIBERS
Our clinicians can refer to this social prescribing service. Social prescribing works for a 
wide range of people, including patients with: one or more long-term condition, need 
support with their mental health, who are lonely or isolated, who have complex social 
needs which affect their wellbeing.

OTHER SPECIALISED CLINICS
There are several clinics held at Kenmore that you can either book yourself into or be 
referred by a clinician on the NHS or privately.

 The Spire  Consultants specialising in Neurosurgery, Orthopaedic  
  and Hips/Knees - Referral by Clinician
 Physiotherapy  New or ongoing treatment - Self referral 
  (forms can be downloaded from the website or are available at  
  reception)
 First Contact Experienced Musculoskeletal specialists. Assess and diagnose,   
 Practitioner offer expert advice on how to manage conditions and can refer 
  onto specialist services. Appointments can be made via 
  reception.

MANAGEMENT AND SECRETARIAL STAFF
General Manager Lynne Garner
Assistant Practice Managers Fiona McDermott and Cathy Starkey
Reception Manager  Angela Carey
Medical Secretaries Anna Dakin and Anthony Kelly 

MESSAGES FOR CLINICAL STAFF
Clinical Staff cannot take outside calls whilst holding surgeries or clinics. Telephone requests for 
advice or information can be accessed via our website www.kenmoremedicalcentre.co.uk 
and completing an online consulting form. 

TEXT TO REMIND YOU OF YOUR APPOINTMENT
To help reduce the number of patients who do not attend for their appointments, if you 
provide us with your mobile phone number, we will automatically send you a text 48 hours 
before your appointment. Please notify us if you change your number.
If you are unable to keep an appointment, please inform Reception, as far in advance as possible, 
by calling into the Practice, telephoning or cancelling online so that the appointment is available 
for another patient. Patients who repeatedly fail to keep appointments or cancel them at short 
notice, may, if they persist after a written warning, be removed from the Practice List.
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CHAPERONES AND FOREIGN OR SIGN LANGUAGE 
INTERPRETERS

If you feel you would like a Chaperone present during your consultation, please let our Care 
Navigators know. On occasions a Clinician may ask, during your consultation, with your 
permission, for a Chaperone to be in attendance.  For more information see our Chaperone 
Policy at Reception.

When requesting an appointment, please advise us if you will be requiring a Foreign or 
Sign Language Interpreter, so that it can be arranged for you (extra time will  need to be 
allocated).

SURGERY OR CLINIC CANCELLATIONS
If surgeries or clinics need to be cancelled, our Care Navigators will try to notify you as quickly 
as possible. We are unable to leave a message unless your answerphone clearly says your name 
for reasons of patient confidentiality. Please notify us if you change your telephone number.

CAR PARKING
18 Parking spaces are available for patients and visitors, including two spaces for those 
who are disabled and one parent and child space. Please do not leave your car parked at 
the Practice after your visit due to the limited parking space.

Please consider local residents when parking on Albert Road. At busy times the car park 
may be full so why not make life easier and get fitter by walking or cycling to the Practice. 
A bicycle shed is available for the use of patients.

PATIENTS WITH DISABILITIES
For patients in wheelchairs or who are unable to climb the steps within the Practice, there is 
lift access from inside the main entrance which will take you to the ground floor Reception 
area and then to the first floor consultation rooms. If you require assistance with the lift, 
please press the bell.

There is hearing loop device at the Practice that can also be used in all consulting rooms. 
Please ask at reception if you will need this so that it can be made available to you.

ATTENDING FOR YOUR APPOINTMENT
When you arrive, please enter your details into the check-in screens which is quick and easy 
to use or alternatively report to reception. This notifies the Clinician that you are waiting. 
If appropriate, the number of patients waiting to be seen before you will be displayed on 
the screen.

WAITING TIMES
We aim to see 90% of our patients within 20 minutes of your scheduled appointment 
time, as opposed to the time you arrive. Occasionally a consultation may take longer than 
10 minutes and we would appreciate your patience when this happens. Waiting times are 
lengthened when patients arrive late or because of a medical emergency. You can help us 
by being on time for your appointment and giving us ample notice if you need to cancel.
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REPEAT PRESCRIPTIONS
To avoid waste, please check your stock of medicines before requesting a repeat prescription, 
and order only what you need. Unused medications cannot be recycled, even by the 
Pharmacy - it is a waste of NHS resources. Please retain a list of your repeat medications 
for your own information and safety, even if you leave a copy with your Pharmacist.

FOR YOUR OWN SAFETY WE DO NOT ACCEPT REQUESTS FOR PRESCRIPTIONS BY 
TELEPHONE.

If you are on regular medication, you can request prescriptions by:-
- Post (enclose a stamped addressed envelope)
- Using the repeat prescription box inside the main entrance when the Practice is open or the  
 post box on the left of the main entrance door when the Practice is closed.
- If registered for The NHS App or Patient Access, you can order and view a list of your  
 repeat medications

Please allow two working days for us to process your request, including those prescribed by 
Hospital Consultants, and a further period for the Pharmacist to make up your medication.

ELECTRONIC REPEAT DISPENSING
Your prescription will be sent electronically to the Pharmacy that you nominate to make 
up your medication, so you no longer need to collect your prescription from us. To use this 
service, please ask Reception.
Some patients may be eligible for repeat dispensing. If they are on a stable regime of 
medication and have 3 items or less on repeat then the doctor or nurse practitioner can 
sign up to 12 months of prescriptions and send them electronically to a pharmacy where 
the patient can collect on a monthly basis. Please discuss at your next Medication Review.

If you are on four or more medications, you can save money by buying a pre-payment 
certificate. 

Not all prescriptions are repeat prescriptions even though you have been taking the 
medication for some time. To order such medication you need to complete a request form 
available from Reception. These requests can only be authorised by a Doctor so it may 
take longer than two working days. If you have arranged to use the Electronic Prescription 
Service, your prescription will be sent electronically to the Pharmacy you have nominated.

MEDICATION REVIEWS
The Practice has a duty of care to ensure that the medications you are taking are still 
appropriate for you, even if you are under a Consultant at the Hospital. A review will 
be carried out by our Clinical Pharmacist, Doctor or Nurse Practitioner and needs to 
be completed annually. Your review date is always printed on your prescription form 
and before this date, you need to fill out an online form accessed through our website  
www.kenmoremedicalcentre.co.uk to establish whether an appointment is necessary and 
in order to avoid delays in getting further medication.
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AUTHORISATION FOR TESTS AND RESULTS
To ensure the Phlebotomist carries out the appropriate test for you, you will need to get 
authorisation in advance, by a Clinician or Hospital Consultant. As a general rule we will not 
contact you about results that are within acceptable limits. To ensure continuity of care, all 
clinical staff have access to your results. 
Test results are visible  on the NHS App.

SPECIALIST REFERRALS
We use the computerised NHS e-Referral system. Under this system the Doctor or Nurse 
Practitioner referring you will discuss your referral with you and offer you a choice of 
hospitals and specialists that are available.  You will be then given details so that you can 
make your appointment yourself on a day, and at a time, that suits you.

AMBULANCE TRANSPORT
 Non-emergency ambulance transport is only provided for patients whose medical condition 
means they cannot get to their outpatient appointment any other way. If you meet this 
criteria, please contact West Midlands Ambulance Service 0345 425 0050 8.00am – 6.00pm,  
Monday to Friday.

HOME VISITS
These are only for patients who are genuinely unable, through illness or infirmity, to come to 
the practice. They are not for patients who do not have their own transport; these patients 
should use public transport or taxis or request family or neighbours’ assistance. Please 
remember that a Doctor can see five or six patients at the Practice in the time it takes to 
carry out one home visit.

Telephone us before 10.30am and give our Care Navigators, in confidence, the full details 
to allow the doctor to decide whether, and when, a home visit is necessary. The Doctor will 
ring you at the end of morning surgery usually between 11.00am and 12.00pm, although 
it may be later if the surgery runs over. He/she will discuss your situation and decide if a 
Home Visit is appropriate. Your preferred Doctor may not be available to carry out the visit.

Please make sure you are available when they ring as they will not leave a message, for 
reasons of patient confidentiality, nor make further calls. Please notify us if you change your 
telephone number.

An urgent home visit request can be made at any time and will be passed to the Duty Doctor 
for assessment.

CARERS
The Practice maintains a Register of Carers. If you wish your details to be added to the 
Register please ask at Reception. When you complete an Online Consulting Form, please 
advise us that you are a Carer so that the Clinician dealing with your issue will be aware of 
your caring responsibilities when they contact you. When being offered an appointment, 
please let our Care Navigators know that you are a Carer and, where possible, we will try 
and make you an appointment around your caring responsibilities, subject to availability and 
our appointment system.
If you are providing ongoing help and support to someone with a disability or illness, you 
may wish to register with Cheshire East Carers Hub on 0300 303 0208.
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OUR SUPPORT TEAM
District Nurses provide nursing care to patients in their own home. Contact 01625 441995 
between 8.00am and 5.00pm, out of hours contact 01625 430906.
Midwives care for expectant mothers throughout their antenatal, delivery and immediate 
postnatal periods. They work in the community and at the hospital. 
If you have recently found out you are pregnant you can book directly with the Midwife without 
having to see a clinician first. The Midwifery Team can be contacted on 01625 661145 or 
661163 and are available 24 hours a day if you have any concerns during your pregnancy.
Health Visitors are responsible for the care and development of babies and young children 
(up to school age).  Contact 0300 123 4263.

WHEN WE ARE CLOSED
Weekends, Bank Holidays and Staff Training Afternoons.
For approximately eight afternoons each year the Practice is closed for staff training from 
1.00pm and reopens at 5.00pm. The dates are advertised on our website. 
During these afternoons, prescription requests should be put in our letter box. Well 
Pharmacy will remain open as usual and access will be via the emergency exit to the right 
of the entrance to the Practice.

NEED MEDICAL ADVICE WHEN WE ARE CLOSED
111 is the NHS number to call for non-emergencies. You will be connected to an adviser, 
supported by Healthcare Professionals. They will ask you a series of questions to assess 
your symptoms and direct you to the most appropriate medical care for you.
NHS 111 is available 24 hours a day, 365 days a year. Calls are free from landlines and mobiles

ACCIDENT & EMERGENCY
Macclesfield Hospital A & E is open 24/7. Only visit Accident and Emergency for life-threatening 
emergencies eg for someone seriously ill or injured, their life is at risk, unconscious, has 
severe chest pain, has trouble breathing or bleeding badly. You can also CALL 999. 

ACCESS TO YOUR MEDICAL RECORDS
Patients have the right of access to their Medical Records. If you wish to have a copy of your 
records or be able to access your medical records online then please complete the request 
form which is available from Reception.

THE NHS APP
To use the NHS APP, you need to be aged 13 or over and registered with a GP Practice in 
England. All you need is a mobile phone and an email address. Download the App and follow 
the simple instructions to register.
USE THE APP TO: Securely access your GP health record to view your health record, order 
repeat prescriptions, get health advice, register your organ donation decision and view your 
NHS Number. You can also access your NHS Covid pass.



10 For 24 hour information click to: www.kenmoremedicalcentre.co.uk

CHESHIRE CARE RECORD
This record means staff involved in your care will be able to access all your health and 
social care records to give you better, more joined up care. Your record contains medication, 
operations, test results, details of any long term conditions, hospital visits and any social 
care history.
If for any reason you do not want a Cheshire Care Record created for you, please tell your 
Doctor you want to 'opt out'. To change your preferences, please download the relevant 
form from the website or ask at reception. You can opt back in at any time.

YOUR DATA MATTERS TO THE NHS
Information about your health and care helps us to improve your individual care, speed up 
diagnosis, plan your local services and research new treatments.
You can choose whether your confidential patient information is used for research and 
planning.
To find out more visit: nhs.uk/your-NHS-data-matters or call 0300 303 5678.

GENERAL DATA PROTECTION REGULATIONS 
Please see our Website for our Privacy Policy or alternatively ask Reception to print out 
a copy for you.

FREEDOM OF INFORMATION
A Publication Scheme is a guide to the classes of information the Practice intends to 
routinely make available. The ‘Kenmore Scheme’ is available from the Practice Manager.

CONFIDENTIALITY
Please note that the Practice must conform to the rules of medical confidentiality.  This 
means we cannot provide any information to anyone other than the patient without the 
written or verbal consent of the patient.

COMPLAINTS
If you wish to discuss your complaint informally, you can telephone the Practice Manager 
who will deal with it thoroughly, speedily, and confidentially.
An Information leaflet as to how to make a complaint is available at Reception and the 
procedure operates in accordance with the national criteria laid down by the NHS. 

YOUR REGISTRATION DETAILS
Please notify us immediately by completing the Online Consulting Form on our Website 
or contacting reception if there are any changes to your registration details particularly 
if you change your telephone number. If  you are moving house and your new address is 
outside of the Practice area, you will need to register with a Practice in your new locality. It 
sometimes comes as a surprise for patients who move only a small distance to be asked to 
do this - if this is important to you, you are advised to check with Reception that your new 
address is within the practice area. Although our boundaries are shown on the map at the 
back of this booklet, this is only a guide. 
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NON-NHS SERVICES
These are services provided by the Practice that are not covered within the contract with 
the NHS, for which charges are made. They include, but are not limited to:-

 Private Medical  Insurance  DVLA Fitness  “To whom it may
 Certificates  and Legal Reports  to drive Reports  concern” letters

 Completing Private Holiday cancellation  Fitness to Travel  Adoption Medicals
 Medical Claim Forms  claim forms  Certificate

 HGV/Taxi Medicals  Pre-employment  Power of Attorney  Life Insurance
  Medicals   Proposal

Please allow 14 days for the completion of these forms/letters.

Details of the charges, which are updated annually in line with BMA recommendations, are 
displayed on the noticeboard on the right of the Reception desk and on our website. 

A helpful Information leaflet called "A Guide to Non-NHS Services", written by the Patient 
Group is available on our website and can be downloaded.

FRIENDS AND FAMILY TEST 
The NHS Friends and Family Test (FFT) was created to help service providers and 
commissioners understand whether patients are happy with the service provided, or 
where improvements are needed. It’s a quick and anonymous way to give your views 
after receiving NHS care or treatment.
Forms are available in both waiting rooms.

ZERO TOLERANCE POLICY
The Practice operates a Zero Tolerance Policy for verbal or physical aggression 
against its staff and retains the right to remove from the Practice List any patient who 
demonstrates threatening or abusive behaviour or language. Removal from the Practice 
List will be notified by letter, giving reasons.
You are able to view this policy on our website.

PATIENTS GROUP
The Practice strives to provide our patients with the highest standards of healthcare and 
are constantly looking at ways to improve and adapt to the needs of our patients. 

The Patients Group hold meetings every two months with a Partner and Management to 
discuss ways of improving the quality of services and assisting the Practice in communicating 
news and information to patients. The notes from the meetings are displayed in both waiting 
rooms and can be downloaded from the Patients Group page of our website.

If you are interested in joining the Group or have any comments or suggestions about the 
Patient Group’s activities, please email blainra@aol.com
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USEFUL TELEPHONE NUMBERS
Health Visitors ...........................................................................................................0300 123 4263

District Nurses .............................................................. 01625 441995 or 430906 after 5.00pm

Midwives ..................................................01625 661145 or 661153 (available 24 hours a day)

Hospitals

Macclesfield District General Hospital ..................................................................01625 421000

Wythenshawe Hospital ...........................................................................................0161 998 7070

Stepping Hill Hospital  .............................................................................................0161 483 1010

Pharmacies

Boots - Grove Street..................................................................................................01625 523320

Well Pharmacy - Kenmore .......................................................................................01625 528860

Well Pharmacy - Wilmslow Health Centre ...........................................................01625 535663

Well Pharmacy - Chapel Lane .................................................................................01625 525353

Dental Services

Urgent Helpline .........................................................................................................0161 476 9651

Support Groups

HIV  Helpline ..............................................................................................................0808 802 1221

Alcoholics Anonymous ............................................................................................0800 9177 650

ChildLine ............................................................................................................................. 0800 1111

Citizens Advice Bureau .............................................................................................01625 708608

CRUSE (Bereavement Support) .............................................................................0800 808 1677

Drug Dependency (Barnabus Centre)  ..................................................................01625 422100

Relate (Marriage Guidance).....................................................................................0300 003 0396

Samaritans .................................................................................................... FREE PHONE 116 123

Saneline (Mental Health Support) ..........................................................................07984 967708

Victim Support ...........................................................................................................0808 1689 111

Smoking Cessation One You Cheshire East Programme ..................................0808 164 3202
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