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WELCOME TO 
KENSINGTON ROAD SURGERY

The partners and staff of the Kensington Road Surgery are proud to offer a warm, friendly and 
professional service to the community of Earlsdon and outlying areas. We offer a comprehensive 
range of healthcare services, which we have listed further on in this publication in more detail. 

We are an established, yet progressive surgery, where our priority is keeping up to date on all 
issues relating to you and your family's healthcare needs. As a general background, we serve 
around 6600 patients. 

At Kensington Road Surgery we are constantly striving on your behalf to provide a high standard 
of care. 

We hope you find this booklet both useful and informative and suggest that you keep it in a safe 
place for future reference. 

SURGERY HOURS • • • • • • 
Appointment Times 
  Morning    Afternoon
 Monday   8.30 - 10.30am    3.00 - 5.00pm 
 Tuesday  8.30 - 10.30am     3.30 - 5.30pm

 Wednesday  8.30 - 10.30am     3.30 - 5.30pm

 Thursday  8.30 - 10.30am    Closed

 Friday  8.30 - 10.30am     2.00 - 4.00pm

If you require an appointment urgently, please request an emergency appointment. Please 
telephone before 10.00am for an appointment.

We now offer appointments online, please see the reception staff to receive your PIN number. 

OPENING HOURS • • • • • •
Our receptionists will be only too happy to help with any non-medical enquiries. 

                   Open Lunchtime Closed
 Monday  8.30am   Closed 1.00 - 2.00pm 6.00pm
 Tuesday   8.30am      Closed 1.00 - 2.00pm 6.00pm
 Wednesday  8.30am   Closed 1.00 - 2.00pm 6.00pm
 Thursday  8.30am              1.00pm
 Friday  8.30am    Closed 1.00 - 2.00pm 6.00pm

The telephone lines are closed from 1.00 to 2.00pm Monday, Tuesday, Wednesday and Friday 
and Thursday from 1.00pm.

DOCTORS IN FULL PARTNERSHIP • • • • • • 
Dr Marcus J Cockerill BSc(Hons) MB ChB DRCOG MRCGP

Graduated in 1985 from Birmingham University and joined the practice in 1989. Registered for 
maternity services, contraception, child health surveillance and minor operations. 

Dr Indarjit S Nagra BMedSci BMBS DRCOG DCCH DFFP MSc (Sports Medicine)

Graduated in 1988 from Nottingham University and joined the practice in 2000. Registered for 
maternity services, contraception, child health surveillance and minor operations. 

Salaried GP

Dr Anne Davies MBChB BScC Hons MRCGP DFSRH

PRACTICE STAFF • • • • • •

Practice Manager  Emma Page

Business Manager  Keith Powell

Data Clerk and Registration Administrator Anne McCotter

Practice Nurse  Rosemary Parkes RGN. 

Healthcare Assistant Emma Page (part time)  

Practice Midwife   Available on Tuesday and Wednesday 
mornings

District Nurses   Available through the practice

Health Visitors  Based at Tile Hill Health Centre

Receptionists  Gemma South, Shirley Gibbs,  
Lauren Murphy, Laura Caldwell, 
Jacqui Seymour, Sara Branson 
and Arisa Neeson

Housekeeper Minister Cleaning

TRAINING PRACTICE • • • • • •
We are a training practice which may involve a trainee GP sitting in on a consultation with your 
GP or the videoing of the consultation. Patients' consent is always approved beforehand.  



EMERGENCY CALLS • • • • • •
To contact a doctor out of normal surgery hours please call the surgery number and you will 
automatically go to the out of hours service. Although we use a deputising service, we still carry 
out a considerable number of out-of-hours calls ourselves. Please restrict these late calls to 
genuine emergencies which cannot wait until 8.30am the next day.

You can also call NHS 111 on 111.

The surgery answerphone does not accept messages so please do not attempt to leave 
one. If you are worried, we would rather you telephone the surgery for advice before 6.00pm. 
Remember, however, we provide an on-call home visit service for emergencies all year round 
24 hours a day. We ask you to respect this and not to abuse the service. 

During any doctor's absence due to holidays or sickness the remaining partners will cover the 
absent partner and a locum doctor will be used. 

COMPLAINTS • • • • • •
The practice operates an informal in-house complaints procedure in accordance with NHS 
guidelines. If you have a complaint about any aspect of the service or your treatment, you 
should address this in the first instance to the Practice Manager, Emma Page, who will only be 
too happy to deal with you personally. 

The procedure does not deal with legal liability or compensation matters. If the in-house procedure 
is not an appropriate form of investigation, you will be referred to the appropriate authority.  Details 
of the complaints procedure are available from reception. 

CONFIDENTIALITY OF INFORMATION • • • • • •
We ask you for information so that you can receive proper care and treatment. We keep this 
information, together with details of your care, because it may be needed if we see you again.

We may use some information for other reasons:  for example, to help us protect the health of 
the public generally and to  see that the NHS runs efficiently.  Information may also be needed 
to help educate tomorrow's clinical staff and to carry out medical and other health research for 
the benefit of everyone.

Sometimes the law requires us to pass on information, for example to notify a birth. The NHS 
Central Register for England and Wales contains basic personal details of all patients registered 
with a general practitioner. The Register does not contain clinical information. You have the right 
of access to your health records and can ask that incorrect information be amended or erased, 
if sufficient proof is supplied.

EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP  INFORMATION ABOUT 
YOU CONFIDENTIAL.

FREEDOM OF INFORMATION ACT 
- PUBLICATION SCHEME • • • • • •
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.

This scheme is available from reception.

THE EQUALITY ACT (MARCH 2005)/ DISABILITY   
DISCRIMINATION ACT • • • • • •
Kensington Road Surgery ensures that its policies, procedures and working practices are free 
from any potential for discrimination on the grounds of religion or belief and works within the 
guidelines set for the Disability Discrimination Act in its services and employment.

MEDICAL RESEARCH • • • • • •
Kensington Road Surgery is involved in primary care research part of  the NHS National Institute 
for Health Research – this is research which occurs in primary care where most people experience 
health services for the first time out side of hospitals, such as GP practices. It focuses on 
managing long term conditions, diagnosing illnesses early, promoting good health and preventing 
illnesses. PCR ensures services and treatment are up to date and effective, helping make the 
care in the NHS the best it can.

PATIENT PARTICIPATION GROUP • • • • • •
The patient participation panel is a group of patient volunteers that represent different cohorts 
within our patient population who meet with a number of practice representatives twice yearly 
to discuss what works and areas that could be improved to enhance the service the practice 
offers. The meetings are documented and the minutes are available at reception and published 
on the website. Our patients’ views are very important to us and are received gratefully.

GENERAL PATIENT INFORMATION • • • • • • 

Home Visits

If you cannot come to the surgery and you require a home visit please ring the surgery before 
10.00am.

Repeat Prescriptions

Prescriptions can be requested in surgery or via a pharmacy and can also be requested online. 
Ask in reception for a printed form to use this method. We do accept ordering of prescriptions 
over the telephone between the hours of 2.00 till 5.00pm on a Monday, Tuesday, Wednesday 
and Friday. We do not take them on a Thursday. Please allow 48 hours before collection.



New Patients

All newly registered patients are offered a health check with our health care assistant.  
This provides us with the opportunity of taking a brief medical history before we obtain your 
medical records. Medical treatment is offered from the date of registration. To register we require 
proof of address and photo ID (passport or driving licence). Your application usually takes two 
days to process. When registering a child please include the nursery/school they attend.

Temporary Residents

Please telephone the surgery if a visitor to your home requires a doctor. We can make 
arrangements for them to be treated on a temporary basis. 

Change Of Name Or Address

If you change your name or address, please inform the reception staff as soon as possible so 
that we can amend your medical records accordingly. 

Non-NHS Services

The practice offers certain services that are not provided for by the NHS. These attract a fee. 
Services offered include private sick certificates, insurance claim forms etc. Full details of current 
fees are available from reception. Payments must, however, be made before any letters or 
certificates can be released. 

PRIVATE PATIENTS • • • • • •
If you are an overseas visitor from outside the EU and you need  urgent medical treatment from 
the doctor, you  may be seen as a  private patient for which there will be a cost for the consultation  
and prescription if needed.  In  most cases this fee can be claimed  back from travel insurance.

INFORMATION ON OUR SERVICES • • • • • •

Practice Nurse

The practice nurse offers diabetic, asthma, COPD and other long term conditions advice and 
clinics as well as her regular clinics for childhood immunisations, travel vaccinations and smears.

Health Care Assistant

The health care assistant is available for wound management/dressings, suture removal, ear 
syringing, NHS Health checks, new patient health checks, blood pressure monitoring, weight 
monitoring and life style advice.

Immunisations

Protecting yourself against a variety of serious illnesses is simple, safe and free of charge to all 
our patients. The practice nurse will be able to advise you and make arrangements if necessary. 
The usual ages for the different stages of immunisation are listed below: 

Age  Immunisation

2 months Diphtheria, tetanus, pertussis, polio and   
 Haemophilus influenzae type b (DTaP/IPV/Hib) 
 Pneumococcal (PCV) Rotavirus 
 Meningococcal group B (Men B)     

3 months Diphtheria, tetanus, pertussis, polio and   
 Haemophilus influenzae type b (DTaP/IPV/Hib) 
 Rotavirus     

4 months Diphtheria, tetanus, pertussis, polio and   
 Haemophilus influenzae type b (DTaP/IPV/Hib) 
 Pneumococcal (PCV) 
 Meningococcal group B (Men B)   

12-13 months Haemophilus influenzae type b, Meningitis C (Hib/MenC) 
 Measles, mumps and rubella (MMR)
 Meningococcal group B (Men B)    

31/2 to 5 years Diphtheria, tetanus, pertussis and polio  
 (dTaP/IPV or DTaP/IPV) MMR Booster

12 to 13 years Cervical Cancer caused by human papillomavirus types 16 and 18 HPV

14 years Tetanus, diphtheria and polio 
 Meningococcal group A, C, W and Y disease

13 to 18 years Tetanus, diphtheria and polio (Td/IPV) 

65 years Pneumococcal

65 years and over Influenza (each year from September)
(and in an at risk
group)
70 years Shingles

Children should have all the injections they need during infancy or at school.

During the autumn/winter season clinics are held at the surgery offering annual immunisation 
against influenza these sessions are available for all the over 65year olds, as well as patients 
with asthma, COPD, diabetes, cancer and immunological disorders.

Travel Vaccinations And Advice
Travel vaccinations and advice are available from our practice nurse. Please make an appointment 
in advance, preferably at least eight weeks before you travel. Some vaccinations are available 
on the NHS, but some attract a charge;   the nurse will be able to advise you on this. We can 
also advise on and prescribe most anti-malaria medicines. 

Medical Examinations
We offer a full range of medical examinations including driving medicals (HGV, PSV, elderly etc), 
employment medicals, sports medicals etc. Examinations are by appointment only and current 
fees are listed in the waiting room. 



Minor Surgery
The doctors undertake some minor operations to help save on long waits for hospital treatment. 
Procedures in cryotherapy, removal of warts and verrucae, excisions and cautery and joint 
injections are offered. Some of these procedures are carried out in the consulting room and 
others at the hospital by appointment. This is an extra service offered by the doctors and you 
may have to wait a few weeks for an appointment. 

Patients Over 75 Years
If you are aged 75 years or over, you will have a named GP within the practice, this doesn’t mean 
you will always see this GP only that they will coordinate any care with the other clinicians. You 
should be seen annually by your doctor, the practice nurse, district nurse or health visitor. This 
can be arranged at the surgery or, if that is not possible, in your home.

Cervical Smears
The smear test is a simple and essentially painless procedure which is important in the very early 
detection of a condition which could, if left untreated, develop into cancer. Treatments for most 
conditions are usually straightforward and almost always effective. Coventry Primary Care Trust 
operates a computerised recall system, which ensures that all eligible women aged between 
24 and a half - 49 will be offered a test every three years and women aged 50 - 65  every five 
years. Appointments can be made with the nurse. 

Family Planning
The practice offers a full range of family planning and contraceptive advice. We prescribe the 
oral contraceptive pill and advise on various other methods of contraception. We also prescribe 
emergency contraception (the morning after pill). This advice is available to all ages and is entirely 
confidential. 

Carers Support 
One in eight people in Coventry are family carers – people who look after partners, friends or 
relatives – who could not manage alone because of illness, disability, mental health needs, old 
age or substance dependency. We have a support worker from Coventry Carers Trust available 
on alternate Friday afternoons who runs a drop in service at the practice this is a free and 
confidential service.

Dental Emergencies
Doctors are not trained to deal with dental problems. In a dental emergency please contact 
your own dentist. 

QUALITY SERVICE FOR OUR PATIENTS • • • • • •
The practice is dedicated to a quality policy to achieve the health services which meet the 
requirements of our patients.

In particular:

-  Patients have the right to be greeted in a welcoming and friendly manner in all 
circumstances. 

-  Patients have the right to confidentiality.
-  Patients should be seen usually within 20 minutes of their appointment time. If there is likely 

to be a longer delay, patients have the right to be informed.

-  Patients have the right to ask questions (and receive answers) about their health. This refers 
in particular to any illness and treatment, possible side-effects of treatment, durations and 
development of an illness, likelihood of recovery and prevention or avoidance of the illness 
recurring. 

-  The practice will offer any advice and seek to inform patients of ways to promote good health 
and avoid illness. 

-  Patients will be informed of developments in the practice by means of posters or leaflets made 
available in the practice. 

Patient Responsibilities
-  Where an appointment has been made, patients are responsible for keeping it or cancelling, 

giving adequate notice, so that the appointment can be given to someone else. 
-  Remember that an appointment is for one person only. If another member of the family needs 

to be seen, in whatever circumstances, a separate appointment needs to be made. 
-  Home visits should only be requested for patients whose medical condition prevents them 

from attending the surgery. Visits should be requested before 10.00am. 
-  Patients should treat the doctors and staff courteously.
-  Patients should avoid telephoning the surgery at peak times for non-urgent matters and try 

to keep telephone calls brief so that other callers are not kept waiting. 
-  Patients are responsible for their own health and that of their children and should take 

appropriate action, with advice or treatment from the practice where necessary, to prevent ill 
health. 

-  48 hours' notice should be given on all repeat prescriptions.

MISSED APPOINTMENTS • • • • • •
Due to the increase of missed appointments we are unable to book routine appointments more 
than one week in advance. This is a growing problem and we are finding it increasingly difficult 
to accommodate the demand for routine appointments. We hope this system will bring down 
our waiting time for routine appointments  to 24 hours. 
On average, in one week we are having up to 10 missed appointments with no notice, costing 
the doctors 100 minutes in appointment time. 
If you are unable to keep your appointment cancel it as soon as possible so it can be offered 
to someone else. Failure to cancel an appointment can result in you being asked to register at 
another doctor's surgery. 
Thank you for your co-operation. 

ZERO TOLERANCE • • • • • •
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses 
the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, 
will risk removal from the practice list. In extreme cases we may summon the police to remove 
offenders from the practice premises. 



SELF TREATMENT OF COMMON ILLNESSES • • • • • •
Back Pain
Exercise using gentle stretching movements is now the recommended advice. If the pain is very 
severe try a short period of rest with painkillers and the application of ice packs to areas of spasm 
for 20 minutes every one to two hours. If you develop persistent numbness or weakness in your 
leg, difficulty in passing urine or opening the bowels, seek urgent advice. 

Burns And Scalds
Hold the burnt area under cold running water until the pain eases. This may take up to 15 minutes. 
Cover the area with a dry, clean cloth or something similar. Do not pull clothes off a burnt area. 
Do not prick the blisters. Do not put any cream or oil on a burn. Keep the skin clean and dry. If 
the burnt area is large then seek advice at casualty. For smaller burns that you are not happy 
to treat yourself, the practice nurse will see you. 

Coughs
Coughs are the body's protection against dust or mucus entering the lungs. To try to get rid of it 
often does more harm than good. The best treatment for a productive cough is steam inhalation 
and for a dry, tickly cough, a linctus from the chemist.

We need to see you if:
- the cough continues for a week or two after the cold
- the cough produces green sputum for more than a day or two
- there is pain in the chest or shortness of breath
- there is blood in the sputum 
Cuts And Grazes
These should be cleaned out with plenty of water and direct pressure applied to control bleeding. 
This may take several minutes to achieve. Seek advice if the wound gapes open or continues 
to bleed. 

Cystitis
Frequently passing urine, which burns or stings, suggests cystitis, which is sometimes caused 
by an infection. Drink plenty of fluids (one teaspoon of bicarbonate of soda in a glass of water 
four times a day may help symptoms) and if symptoms are not relieved in three days, or you 
pass blood in the urine, contact the surgery for advice or an appointment.  

Please bring a fresh specimen of urine clearly labelled with your full name and date of birth, in 
a clean container and a sealed plastic bag. 
Chickenpox
This is now the most common of the childhood spotty diseases. Crops of small blisters appear 
daily for a few days and rapidly burst and crust over. The child is not normally too ill, although 
the scratching can be a problem. Simple measures such as paracetamol syrup are all that is 
required and the doctor does not need to see the child. The child is most infectious before the 
rash appears and for up to five days after the appearance of the first spots. Chickenpox is spread 
via droplets from the throat and not from the spots themselves. You are advised to inform the 
child's school and enquire as to how long they need to be off school. 

Common Cold
There is still no cure for the common cold. Rest, drink plenty of fluids and take paracetamol 
for aches and pains and if feverish. Antibiotics do not do any good at all and more expensive 
remedies are a waste of money. You should be better in a week to 10 days. 
Children need to build up a resistance to the germs around them and until then it is quite normal 
for them to have up to six to eight colds a year. Some of these may involve high temperatures and 
the treatment of this is the removal of clothing, tepid baths or sponging and paracetamol syrup. 

Earache
This is caused by a change in pressure in the ear and often occurs with a cold. It can be very 
distressing especially if associated with a high temperature. The most important thing is that 
the pain is controlled and this is best done with paracetamol, which should be given regularly. 
Normally things will settle down within a few hours of this alone but if the pain persists or there 
is discharge, make an appointment for the next surgery. Antibiotics are not usually needed. 

Fevers
A fever in itself is not a disease but is a sign that the body is fighting infection, which is usually 
due to a simple virus, especially in young children. It usually lasts for 24 to 48 hours. The first 
thing to do is to lower the temperature, which is often all that is needed to produce a marked 
improvement in the patient. 
-  Remove clothing - this will not cause a chill. It is in fact dangerous to overwrap someone,  
 especially a child 
-  Keep the room cool and well ventilated 
-  Drink plenty
-  Take regular paracetamol. 
If the symptoms persist after 48 hours this may indicate a more serious infection and you should 
contact the surgery for further advice. 

Diarrhoea And Vomiting (Gastroenteritis, Food Poisoning etc)
This is usually caused by a virus which will settle by itself if you follow the correct advice. Usually 
no prescription is needed. Avoid all food and milk, as well as tea and coffee for a full 24 hours. 
Drink plenty of fluids, starting with small amounts sipped slowly if vomiting is a problem. Any clear 
fluids will do. A solution of eight level teaspoons of sugar and a level teaspoon of salt in a litre of 
water is an excellent means of fluid replacement. After 24 hours and if the symptoms have been 
absent for at least six hours, start to eat a light diet. A normal diet can be resumed a day later. 
Diarrhoea in babies and children should be monitored carefully but needs similar treatment. Solid 
foods are best avoided initially and lots of water-based drinks should be encouraged, little and 
often. Paracetamol syrup will ease discomfort. Special drinks can be bought from the chemist 
(Dioralyte/Rehidrat). If a baby or child seems particularly listless contact the doctor immediately. 

Flu (Influenza)
This is a common infection due to a virus. It causes a fever and you will feel hot and cold, weak and 
achy in muscles and joints. There may be a sore throat, headache and cold-like symptoms. Sadly, 
antibiotics do not cure flu. The best advice is to rest, drink plenty and take regular paracetamol. 
Most people recover over a week to 10 days. Some people are particularly vulnerable to flu, 
especially the elderly and those with heart, kidney or chest disease and diabetes. These patients 
should consider having a flu vaccination at one of our clinics in the Autumn. 



German Measles (Rubella)
This is a viral disease that causes a pale pink rash that covers the body. The child usually feels 
a little unwell and may occasionally have aching joints. The only danger is to unborn babies in 
the first few months of pregnancy. Most pregnant women have been immunised in childhood 
against German measles and this protects their baby. If you are pregnant and you think you 
may have been in contact with the disease you should discuss it with your doctor or midwife. 
Hayfever
This can be troublesome when the pollen count is high. Itchy eyes, sneezing and a runny nose can 
be helped by antihistamine tablets, which can be bought from the chemist without prescription. 
If the symptoms persist, consult the doctor. 
Head Lice
These are a very frequent problem, especially among children. Contrary to popular belief they 
prefer clean hair and are not a sign of poor personal hygiene. The first treatment should be 
regular, thorough combing with a nit comb and hair conditioner. Only if there is no response 
should head lotions be considered. Medicated hair shampoos are available from the chemist 
without prescription. Regular combing and brushing helps to protect the hair from re-infection. 
Insect Bites And Stings 
Prevention is better than cure. If you are prone to nasty bites, use an insect repellent, available 
from the chemist. Antihistamine tablets from the chemist will usually relieve most symptoms of 
an insect bite or sting. (If the bite becomes infected, you should see the doctor or nurse straight 
away). Bee stings should be scraped away rather than plucked out to avoid squeezing more 
poison into the wound.  Stings inside the throat can cause dangerous swelling and you should 
contact the doctor immediately. 
Measles
This is now much less common than in the past as a result of widespread immunisation. Children 
should be immunised (MMR) when they are 13 months old. Children with measles are very unwell, 
with cold and fever symptoms. The red and blotchy rash appears after three or four days, initially 
on the chest and the back. Treatment is rest, lots to drink and paracetamol mixture. If your child 
is particularly unwell, consult the surgery. 
Mumps
This causes the swelling of the glands just below and in front of the ears, making the face look 
puffed out. Children are infectious for 10 days from the onset of the swelling. They may not be 
particularly unwell, but plenty to drink and paracetamol will ease discomfort. 
Rashes
These do not usually require emergency treatment. Common rashes are pale pink, non-itchy 
and blotchy. These usually settle after 48 to 72 hours. A rash that looks like bruising and does 
not fade temporarily if you press on it (using the glass tumbler method) could be associated with 
meningitis and medical advice should be sought. 
Sore Throats
Like coughs and colds, viruses mostly cause these and the body deals with them in a few days. 
Antibiotics are of no help and may actually worsen things. The best and cheapest method is to 
gargle with soluble aspirin, whilst children should take paracetamol. Do not worry about food, but 
take plenty of fluids. Sore throats will usually last for five to seven days. We need to see you if:
- there is severe and consistent earache with the sore throat 
- the patient seems unusually ill 

Sprains, Strains And Pulled Muscles
Remember, RICE - Rest, Ice, Compression and Elevation. Rest the injured part, particularly the ankle or 
knee. Apply ice to the area immediately. A bag of frozen peas wrapped in a thin cloth is an excellent ice 
pack. Apply for 20 minutes every two to three hours initially. Compress with a crepe bandage or tubigrip  
-  remember, not too tight. Elevate the injury, particularly legs; the aim of this treatment is to reduce 
pain and swelling. Treating an injury correctly in its initial stages will lessen its severity and speed 
up healing. After a day or so, start to use the injured area gently. Warmth may help at this stage. 

Sunburn

Prevention is better than cure, especially in young children. Even one episode of severe sunburn 
in childhood increases the risk of skin cancer so follow the Australian advice  - slip on a shirt, 
slop on the cream and slap on a hat. 

Threadworms

These are tiny white, thread-like worms which live in the bowel. They particularly affect young 
children and can be a nuisance, but are not harmful. They often cause itching around the back 
passage, especially at night, and can sometimes be seen in the motions. Threadworms are 
easily treated with medicines available from the chemist without prescription. You should treat all 
members of the family and pay particular attention to toilet hygiene - washing hands thoroughly 
after going to the toilet. 

Warts/Verrucae

These are due to raised thick skin caused by a virus. They are common on the hands and the 
feet. Warts will eventually get better without any treatment as the body fights the virus - this 
may take some years. For troublesome warts, various paints and applications are available from 
the chemist. These must be used regularly and in accordance with the instruction if they are to 
have any effect. If you have a stubborn wart, contact the surgery and the doctor may arrange 
to freeze it for you. 

SYMPTOMS TO BE TAKEN SERIOUSLY • • • • • •

Contact The Doctor Straight Away If:

-  An asthmatic remains short of breath even after using the recommended treatment
-  Someone becomes drowsy or confused, especially with a headache, neck stiffness, dislike 

of light or a rash 
-  You experience unexplained chest pain 

Please Come And See Us If You Develop:

-  Blood loss from anywhere unusual
-  Unexplained weight loss
-  A change in a mole
-  A sustained change in your bowel movements
-  Lumps or bumps in your breasts or testicles 



USEFUL TELEPHONE NUMBERS • • • • • •
University Hospital .......................................................................................... 024 7696 4000

George Elliott Hospital ..................................................................................... 024 76351351

Rugby St Cross ............................................................................................... 01788 572831

City of Coventry PCT ...................................................................................... 024 7655 2225 

Health Services  ............................................................................................... 0300 2000060

Sexual Health Services .................................................................................... 0300 0200027

Coventry CCG ................................................................................................. 02476 553344

Local Chemists

Broomfield Pharmacy ..................................................................................... 024 7655 5399

Roskells Pharmacy ......................................................................................... 024 7667 2535

Lloyds Pharmacy, Earlsdon ............................................................................. 024 7671 4834

Boots Earlsdon ............................................................................................... 024 7667 5482 

Local Organisations

Age Concern .................................................................................................. 024 7683 3445

Ambulance Booking for Patient ...................................................................... 01926 312 310

BPAS (British Pregnancy Advisory Service) ..................................................... 024 7622 4660

Carers Trust .................................................................................................... 024 7663 3788

ChildLine ............................................................................................................... 0800 1111

IPAT ................................................................................................................ 024 7667 1090

Recovery Partnership (CAS + COT) ................................................................ 024 7663 0135

Relate ............................................................................................................. 024 7622 5863

Retinal Screening Dept .................................................................................... 01788 663745

SHARE ........................................................................................................... 024 7655 4468

Samaritans ..................................................................................................... 024 7667 8678

Social Services ............................................................................................... 024 7683 3478
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Which day nursery?
Choosing the right day 
nursery for your child is vital.

It is important to know 
whether the nursery is stimulating, 
happy, clean, safe and well managed. 

So read the Ofsted report and give 
your local nursery a call and book an 
appointment to view today.

A rich and unique place to play, learn and develop. 
We help each child direct their own learning to enable, 
empower and achieve their potential.

To find out more call us on 07403 467891
www.imaginecreativeearlyyears.co.uk

Wyken Community Centre, Westmorland Road CV2 5PY
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