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Welcome To Our Practice
We would like to welcome you to our practice. We provide a wide range of medical 
services.
If you live within our practice area, as shown in the plan on the back cover of this 
booklet, and would like to register with us, please complete one of our registration 
forms that are available from reception. Please follow us on twitter 
@MashbyKirkbyDrs for our latest updates and announcements.

THE DOCTORS
DR HELEN AKESTER
Qualified in 1989 from Nottingham University Medical School. Postgraduate work 
included three years on the South Lincolnshire Vocational Training Scheme for General 
Practice and six months in the Casualty Department of the Sheffield Children's Hospital.

Qualifications B Med Sci (Bachelor of Medicine Sciences, 1987 Nottingham)
 BM BS (Bachelor of Medicine, Bachelor of Surgery, 1989   
 Nottingham)
 DRCOG (Diploma of the Royal College of Obstetricians &   
 Gynaecologists 1993)
 MRCGP (Member of the Royal College of General Practitioners  
 1993)
 DFFP (Diploma of the Faculty of Family Planning 1993)
 Certificate in diabetes care (Warwick University)
DR GARETH R ROBERTS 
Qualified in 1994 from Manchester University. He completed the GP Training Scheme 
in Northallerton and after working in various posts in Yorkshire and County Durham 
he joined the practice in 2003. He is a GP trainer, supervising doctors doing their GP 
training in the surgery. He represents the practice on the Harrogate & Rural District 
Clinical Commissioning Group. As well as working in the practice he works half a 
day a week for the community addiction service in Bishop Auckland, and is Honorary 
Medical Advisor to the youth development charity Raleigh International.

Qualifications   BSc (Hons) (Bachelor of Science, Manchester University) 
 MB ChB  (Hons) (Medical Degree, Manchester University)
 MRCGP (Member of Royal College of General Practitioners) 
 Certificate in Management of Drug Misuse, Royal College of  
 General Practitioners
DR ELIZABETH GARDNER
Qualified from the University Of Sheffield Medical School in 2001, Dr Gardner then 
worked in A & E and Orthopaedics in two of the London Teaching Hospitals. In 2004 
she moved to Yorkshire to complete GP training and joined the practice as a partner in 
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2008. She has completed the Barts and London post graduate diploma in dermatology, 
with distinction, in 2013. As well as dermatology, she enjoys all aspects of General 
Practice, especially child and young adult health.

Qualifications  MRCGP (Member of the Royal College of General Practitioners)
  MB ChB (Medical Degree, University of Sheffield)
  Diploma in Clinical Dermatology (University of London)
DR ANGELA WRIGHT
Qualified in 2002 from the University of Leeds with an MbChB with honours. From 
here, she completed house jobs at Bradford Royal Infirmary and three years of GP 
training attached to Airedale District Hospital, rotating through jobs in A&E, Pediatrics, 
Obstetrics & Gynaecology and Palliative Medicine. She was an Advanced Life Support 
Instructor in Bradford and Airedale for five years. After passing her Membership of the 
Royal College of General Practitioners with Distinction she worked for three years as 
a GP at a busy practice in Harrogate before joining Masham and Kirkby surgeries as a 
partner in 2010. Dr Wright has a particular interest in end of life care and worked at St 
Michaels Hospice in Harrogate for 8 years, where she undertook a 2 year Postgraduate 
Diploma in Palliative Medicine with Distinction at Cardiff University. Dr Wright is the 
practice Safeguarding and Prescribing lead, and also has an interest in sexual health 
and contraception. She fits coils and implants on a Tuesday morning at Masham and 
Friday afternoon at Kirkby Malzeard.

Qualifications    MRCGP (Member of the Royal College of General Practitioners -  
  2007)
                          Post graduate diploma in Palliative Medicine (Cardiff University 
                          2010 - Distinction)
                          Diploma of the Faculty of Sexual and Reproductive Health  
  - 2009

DR JAMES FREER
Qualified in 2008 from University of Leicester Medical School, having previously 
gained a degree in psychology at the University of Wales, Bangor. Dr. Freer spent his 
junior doctor years in Leeds and Harrogate before training on the Northallerton GP 
training scheme.
Training jobs have included several specialties such as ENT, Pediatrics and Psychiatry 
to name but a few.
Dr. Freer enjoys all aspects of General Practice and as a medical student trainer hopes 
to encourage and mentor those who are soon to be junior doctors. Dr Freer performs 
a variety of minor surgery and procedures within the surgery including ingrowing 
toenail removal, joint injections and minor skin excisions.

Qualifications MB ChB (Medical Degree, Leicester University)
  BSc (Hons) (Bachelor of Science-Psychology, University of Wales)



Clock Tower Dental Care

Time to Smile

• Family Dental Practice
• Anxious Patients Welcome
• Cosmetic Dentistry
• Implants
• Individual Care, Advice and Attention
• Full Smile Makeovers

Telephone: 01765 602161
3 North Parade, Ripon HG4 1ES
www.clocktowerdentalcare.co.uk

Time to Smile
IT’S time to smile at Clock Tower Dental Care, where the experienced team of dentists and hygienists 
offer a range of general and cosmetic dentistry treatments.

“We are an independent, family practice that takes a preventative approach to dentistry,” said business 
manager Lynn Sloss, whose husband, Dr Donald Sloss, is the practice’s principal dentist.

“Our professional team can help with everything from examinations, polishes and fillings to the very 
latest cosmetic techniques and treatments, all at prices that many people find surprisingly affordable.”

The practice takes a preventative approach, educating their patients on how best to look after their 
teeth and gums.

“Our aim is for people to keep their teeth as healthy as possible, because keeping the mouth in top 
condition is important,” added Lynn. “With the right care and attention teeth can last a lifetime.

“This approach also plays a part in the cosmetic treatments on offer. We use the least invasive 
treatments we can, because although we want to correct the parts of a person’s smile they are unhappy 
with, we also want to retain their own teeth wherever we can.”

For those looking to create the smile they’ve always dreamed of, there is a range of treatments on 
offer, including crowns, bridges, implants and teeth whitening.

To find the latest techniques, Dr Sloss and his team travel the world to learn the latest dental procedures, 
bringing them back to his patients in Yorkshire. “We do all we can to give the best care around,” Lynn 
said.

For more information, call (01765) 602161, or visit www.clocktowerdentalcare.co.uk.
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196. www.kirkbyandmashamsurgeries.co.uk

THE SURGERIES

The practice has two surgeries which are open Monday to Friday and Saturday mornings 
for emergencies (please see surgery times at the back of this booklet).

 The Holroyd Surgery The Surgery
 Main Street, Kirkby Malzeard Market Place, Masham
 Ripon HG4 3SE Ripon HG4 4DZ
 Tel: 01765 658298 • Fax: 01765 658846 Tel: 01765 689317 • Fax: 01765 689993

Parking is available directly outside both surgeries. The surgeries are accessible to the 
disabled, including wheelchair users.

PRACTICE STAFF
The practice is organised by a practice manager with the assistance of one office manager 
and twelve receptionists. There are four qualified practice nurses and two health care 
assistants who will give general health advice, attend to blood taking, measurements, 
dressings and travel immunisations.

They are also available for routine pill checks, blood pressure checks, dietary advice 
and cervical smears. There is a close liaison between the practice staff and the district 
nurses employed by the local hospital trusts.

THE NURSING STAFF

Sister Carol Gilbey RGN Sister Helen Cunningham RGN 
Sister Fiona Ranson  RGN Sister Sally Bailey RGN

HEALTH CARE ASSISTANTS

Mrs Patricia Chapman  Mrs Daphne Wilson

ADMINISTRATIVE STAFF

Practice Manager  Mr Stephen Craven  
Office Manager  Mrs Elaine Falshaw  (Kirkby Malzeard) 

RECEPTIONISTS

Mrs Lorna Clarkson  Mrs Louise Threapleton
Mrs Stephanie Riley  Mrs Daphne Wilson  
Mrs Helen Bowen  Mrs Judith Ramsay  
Mrs Sarah Stansfield  Mrs Natalie Clark  
Mrs Patricia Chapman  Miss Dorothy Frankland
Mrs Helen Kitching  Mrs Sarah Wood
  Mrs Elaine Ingle



Attract more business by placing your advert here. Simply call 0800 0234 196.

Jane Caress

ACCESS TO INDEPENDENCE

Assistance For 
Disabled Or 

Elderly People
  Help with getting up, washing and dressing

  Daily tasks including washing, cleaning,  
  meal preparation and shopping

  Sitting service

  Ensuring medication is taken

  Social visits

  1 hour to full 24-hour support

WE CAN HELP YOU TO REMAIN IN CONTROL

Appletree House, Leyburn Road
Ellington, Masham HG4 4PF

Tel: 01677 460051

Home Is Where The Help Is
ACCESS To Independence offers supportive care to 
clients of all ages designed to help them remain in the 
comfort of their own home while maintaining a high 
standard of living.

“Our aim is to provide care that supports our clients’ 
desire to retain as independent a life as possible,” said 
owner Jane Caress, who established the business in 
2005.

“We have a dedicated team of carers who can help 
with everything from getting clients up in a morning 
and preparing breakfast to cleaning, shopping and 
offering respite for family and friends.”

Access To Independence helps local adults aged 18 
and over, who are disabled, have learning difficulties 
or who just find that their age means they need a little 
extra support to get through the day.

“We can also take people to appointments or 
accompany them to day care,” added Jane. “It really is 
a service based on the individual needs of each client, 
and we make a thorough assessment of their needs 
before designing tailored care plans with the client’s 
input.”

Access To Independence is registered with the 
Commission for Social Care Inspection. For more 
information, call (01677) 460051.

A
dvertising Feature

Paul Rutter BSc(Hons) MCOptom 

OPTOMETRIST 

Friendly, Professional Service
 From your local, independent Optician 

Complete range of frames, 
lenses and contact lenses

 Home visits by arrangement
 7 Southend, Bedale  

Tel 01677 424142

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

from £26 
per month 

OTHER ASSOCIATED STAFF
The following professionals, who are all attached to the practice, liaise with the surgery 
personnel and have full use of the practice facilities to provide additional services to 
our patients:
District Nurses  Health Visitors
Midwives  Physiotherapists
Counsellor  Mental Health Link Worker

HOW TO REGISTER WITH THE PRACTICE
If you live within our practice area, and would like to register with us, please complete 
one of our registrations forms that are available from reception. When you join the 
practice you will be asked to complete a health questionnaire and will be offered a 
consultation for a new patient health check. 
Although you will register with the practice you can still ask to see the doctor of your 
choice. Obviously it will not always be possible to see that particular doctor because 
of training or holidays.
The reception staff will be pleased to help you and to answer any questions you may 
have about the services available within the practice.
We also provide medical services for temporary residents within the area or patients 
requiring immediate attention. Once again the reception staff will be pleased to help you.

HOME VISITS
Requests for home visits should be made if possible before 10.00am. Patients are 
reminded that it is preferable that consultations take place in the surgery, where 
diagnostic facilities are ideal.

OUT-OF-HOURS CALLS
The Harrogate and Rural District Clinical Commissioning Group is responsible for the  
out-of-hours service. They have commissioned Yorkshire Ambulance Service to  
operate the service on their behalf. If you need to contact a doctor out of hours (between 
6.30pm and 8.00am weekdays and at weekends or bank holidays), call NHS 111 (dial 111).
Arrangements will be made for you to be telephoned, attend a primary care centre in 
Ripon, Northallerton or Harrogate or be visited at home.

NHS 111
NHS 111 is a 24-hour advice and information service which can be accessed by phoning 
111.

REPEAT PRESCRIPTIONS
Repeat prescriptions can be ordered most easily online using our Patient Access system; 
please ask at reception for details of how to register for this system. Alternatively you 
can bring or send the right hand half of your prescription to the surgery. For safety 
reasons we cannot accept telephone request for repeat prescriptions.   
We ask for a minimum of 48 hours' notice for both repeat prescriptions and for dispensing 
medication. The doctor may not be available to sign your prescription, or we may not 
carry your medication as a stock item. Patients who live more than one mile from a 
chemist may have their prescriptions dispensed at their usual surgery.
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PATIENT ACCESS
the Practice is pleased to provide patients with access to its clinical system via a secure 
web interface. This service allows you to view your GP medical record 24/7 securely 
over the internet from a computer - free of charge. You can also order your repeat 
prescriptions and book appointments with doctors at any time.
How to get started:
1. Have a computer with internet access
2. Bring photo ID (e.g. driving licence or passport) with you to the practice to register. 
We will provide you with a practice ID number, access ID and unique password. You 
must remember the details provided and keep them secure.
3. You must complete a consent form to say you have read and understood this 
information leaflet before you start using the system. This form is available from 
reception or downloadable from our website.

PRACTICE SERVICES
As well as looking after your general health and wellbeing, every doctor provides a 
full range of particular services such as maternity, contraception, minor surgery and 
child health surveillance.

INFANT WELFARE AND DEVELOPMENTAL ASSESSMENT
Full development assessment and infant welfare clinics are held at the Kirkby practice 
and Masham Town Hall with the assistance of health visitors and the nurses. They 
are usually held on the first Tuesday of the month from 10.00-11.30am. Please see the 
notice board or contact the surgery to confirm dates.
Routine immunisations are given at Kirkby Malzeard at any surgery and at Masham 
on Friday afternoons from 2.00-3.15pm. Computerised reminders are sent out. 

PHYSIOTHERAPY
If required, physiotherapy may be provided at both Kirkby Malzeard and Masham 
surgeries. You will be informed of your appointment. 

MINOR SURGERY
A wide range of minor surgical procedures are performed in the practice. Appointments 
can be made for these at the appropriate times.

FAMILY PLANNING
Advice is available at all surgeries. Dr Akester and Dr Wright undertake a full range of 
contraceptive services. These include coil and cap fitting during their normal surgeries 
and at other times by mutually acceptable appointments. 

NEW PATIENT HEALTH CHECK
If you are a new patient you will be offered a health check with the practice nurse.

www.kirkbyandmashamsurgeries.co.uk

WINTER FLU VACCINATIONS
These are offered to patients over the age of 65 or patients who have special problems 
such as chronic heart, lung or kidney disorder as well as asthmatics and diabetic patients. 
Flu vaccinations start in September. In addition, all patients over 65 are encouraged to 
have a pneumococcal vaccination.
SMOKING CESSATION ADVICE
All our doctors and nurses will help and encourage you to stop smoking. We have 
three registered smoking cessation advisors, who are specially trained to help you.
CERVICAL SMEARS
All women between the ages of 25 and 65 are encouraged to have regular smears 
taken. These can be done by either the doctor or the nurse. It is helpful if you can make 
an appointment for a smear as they take slightly longer to perform. Computerised 
reminders are sent out as appropriate.
TRAVEL IMMUNISATIONS
It is essential to obtain the correct advice about immunisations, malaria prevention, and 
staying healthy before travelling oversea. Our nurses are trained to provide such advice. 
Please give at least eight weeks’ notice before your trip so that any vaccinations required 
may be correctly spaced and given in the correct sequence. Some vaccines may have to 
be specially ordered. We will ask you to complete a travel questionnaire before your 
appointment; this will help us to work out what vaccinations you will need. Forms 
can be obtained from reception.
DERMATOLOGY CLINIC
Special clinics for the removal of warts are held regularly at Masham and Kirkby.

DOCTORS IN TRAINING AND MEDICAL STUDENTS
The practice has been approved for the training of doctors in general practice.  
Dr Roberts usually has a registrar working with him. These doctors are fully qualified 
and in the final stage of training before entering a practice of their own. You may be 
asked permission for your consultations with the doctor to be video-taped for training 
purposes. At various times during the year for two week periods, a medical student from 
either Imperial College Hospital, London or Leeds University  sits in on consultations 
and accompanies the doctors on their visits to patients. Currently Dr Gardner and Dr 
Freer are working with medical syudents from Leeds University.
It is recognised that patients may prefer not to be seen by a registrar or medical student. 
If this is the case please indicate your wishes to a member of the reception staff. If, 
however, you are prepared to allow the medical student or registrar to see you, this 
will be much appreciated.

PATIENTS GROUP
A patients group was formed in March 2000 to act as a forum for the exchange of 
information between patients and the doctors. A committee of patients meet with the 
doctors every quarter to discuss matters of mutual concern. The group has also been 
active in fundraising activities on behalf of the practice. For further details please ring 
John Brearley on 01677 460258.
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FEES
All general medical, maternity, paediatric surveillance and minor surgery services are 
provided free of charge by the doctors in the practice to patients registered under the 
NHS. Fees are, however, payable for other services including:
Certain medical examinations eg HGV medicals
Private sick notes and insurance claim forms
Vaccination certificates
Shotgun certificates
Whilst the majority of our patients receive their care from us through the NHS, we are 
prepared to accept patients on a private paying basis.

CASUALTIES
The practice is fully prepared and equipped to deal with all minor injuries. The nearest 
hospital casualty departments are at Harrogate District Hospital and The Friarage 
Hospital, Northallerton. 

LOCUMS
From time to time a doctor may be away on holiday or attending a medical course. 
During such leave the doctor's work may be done by a locum.

COMPLAINTS
We aim to provide a high standard of health care which closely reflects the needs of our 
patients. However, if you are dissatisfied with the service you receive from any member 
of the practice team, please address your complaint to the practice manager. He will 
ensure that your grievance is investigated promptly, with an appropriate response. If 
you are not satisfied with the outcome of your complaint he will assist you in obtaining 
further help from the health authority.

CONFIDENTIALITY 
All patient identifiable information is kept with the strictest confidence. The rules of 
the Data Protection Act are applied.

THE FAMILY MEDICINE CHEST
Here is a list of useful medicines and dressings with a description of their uses. All are 
quite cheap and worth stocking at home in readiness for minor illness. Keep them in 
a box or cupboard with a lock - or store them well out of reach of children.

SOLUBLE ASPIRIN TABLETS
For adults. Good for headaches, colds, sore throats and painful bruises. 

PARACETAMOL MIXTURE
For relief of pain or fever in young children. 
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VAPOUR RUB
Again, for steam inhalations. Also useful for children with stuffy noses or dry coughs. 
Rub on the chest and nose. 

ANTISEPTIC SOLUTION
One teaspoon diluted in warm water for cleaning cuts and grazes. For treating septic 
spots and sores in the nose.

CALAMINE LOTION
For dabbing (not rubbing) on insect bites and sunburn.

DRESSING STRIPS
For minor cuts.

COTTON WOOL
For cleaning cuts and grazes.

Remember that your local chemist can give you advice about medicines.

OUR PRACTICE CHARTER
YOUR MEDICAL RECORDS, PRIVACY AND CONFIDENTIALITY
*  Your medical records are a history of your health, your illnesses, prescriptions,  
 investigations and any other medical treatment you have had.
*  You have a right to keep your personal health information confidential. The relationship  
 between you and your doctor is special.
*  We now keep your records on our practice computer system, so we are able to share  
 information among those responsible for your care, unless you ask us not to. Remember  
 all members of our team have signed confidentiality agreements in their contracts.
*  We need to find the right balance between watching over your personal privacy and  
 providing good health care, which may depend on those who care for you having  
 access to information.
*  You have the right to see and correct your records whether these are on computer or  
 in writing. There may be a small charge for administration and photocopying.
*  Sometimes we must release medical information about you to other people or  
 organisations. This can happen in the following ways:
*  Life or health insurance companies, and sometimes solicitors, may need information  
 but only with your consent. Benefit agencies also ask us for details which we provide,  
 since it is in your interest that we do so.
*  Health authorities need anonymised information both for statistical reasons and as  
 the basis for making payments to the practice.
*  The law sometimes requires information for public health reasons, for example about  
 illnesses such as meningitis. Law courts can also make doctors disclose medical  
 records to them and they cannot refuse to co-operate.
Further details about the practice's policy on privacy and confidentiality are available 
on request.
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YOUR RESPONSIBILITIES TO THE PRACTICE
*  To ensure you get the best care possible it is important that the records we keep  
 about you are accurate. We would therefore ask you to inform us as soon as possible  
 whenever there is a change in your circumstances. This may include a change of  
 telephone number, address or name. We may, from time to time, ask you if the details  
 we hold of you are still correct.
*  Please do everything you can to keep appointments or tell us as soon as possible if  
 you cannot. Otherwise other patients may have to wait longer.
*  Please ask for home visits by the doctor only when the patient is too ill to visit the  
 surgery.
*  Please keep your morning phone calls as brief as possible and avoid calling during  
 the peak morning time for non-urgent matters.
*  We ask that you treat the doctors, health professionals and practice staff with courtesy  
 and respect as we operate a zero tolerance policy for violent and abusive behaviour.  
 Any patient in breach of this policy will be removed from the practice list of registered  
 patients.
*  Remember you are responsible for your own health and the health of your children.  
*  We will give you our professional help and advice, so please act upon it.

YOUR LOCAL CLINICAL COMMISSIONING GROUP
This practice is covered by the Harrogate and Rural District Clinical Commissioning 
Group which is responsible for ensuring you get all the services you need.

Harrogate and Rural District Clinical Commissioning Group
1 Grimbald Crag Court,
St James Business Park,
Knaresborough, HG5 8QB

Tel: 01423 799318

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available. This scheme is available from reception.

SELF TREATMENT OF 
COMMON ILLNESSES AND ACCIDENTS

COLDS
Even in this day and age there is still no magic cure for the common cold. Go to bed, 
take plenty of drinks. If you have a headache or are feverish take aspirin or paracetamol. 
Antibiotics have no effect on the common cold.
DIARRHOEA
Diarrhoea in adults usually clears by itself in a few days. The symptoms can usually 
be eased by a medicine called Loperamide, available from the chemist. Consult your 
doctor if the symptoms persist for more than a few days.

NOSEBLEEDS
Sit in a chair (leaning forward with your mouth open) and pinch your nose just below 
the bone for approximately 10 minutes, by which time the bleeding should have stopped. 
Repeat once if necessary. If symptoms persist, consult your doctor.

INSECT BITES AND STINGS
Antihistamine tablets can be obtained from the chemist without prescription and will 
usually relieve most symptoms. Applying calamine lotion is also helpful. Note: bee 
stings should be scraped away rather than “plucked” in order to avoid squeezing the 
contents of the venom sac into the wound.

CHICKENPOX
The most infectious period is from two or three days before the rash appears and up 
to five days after this date. Children may return to school as soon as the last ‘crusts’ 
have dropped off.

HEAD LICE
These are most easily detected by fine tooth combing through really wet hair. If head 
lice are discovered there are two available options. Firstly, the 'conditioning and wet 
combing' method is less expensive and more successful. Secondly, by using overnight 
lotions, which are available from a chemist without a prescription. Contact your health 
visitor for more advice.

BURNS
Apply large quantities of cold water to the affected area as soon as possible and 
maintain this until the pain subsides. This may take as long as 15 minutes. If the skin 
is unbroken but blistered, apply a loose, dry dressing. If the burn is larger than four or 
five inches in diameter or if the skin is broken, consult your doctor as soon as possible.

SUNBURN
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve 
the irritation, whilst paracetamol will also help.

www.kirkbyandmashamsurgeries.co.uk
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USEFUL TELEPHONE NUMBERS
Harrogate Hospital ......................................................................................... 01423 885959

Friarage Hospital ............................................................................................. 01609 779911

Ripon Hospital ................................................................................................. 01423 542900

York Hospital ................................................................................................... 01904 631313

Darlington Hospital ........................................................................................ 01325 380100

James Cook Hospital ...................................................................................... 01642 850850

North Yorkshire Family Health Service ....................................................... 01904 825110

NHS 111 ..............................................................................................................................111

PALS ( Patient Advice & Liaison Service) .................................................. 0800 0688 000

Social Services .................................................................................................. 01423 561951

Citizens Advice Bureau .................................................................................. 01765 603297

Alcoholics Anonymous ................................................................................. 0113 245 4567

Samaritans ........................................................................................................ 01423 525352

USEFUL WEBSITES

NHS Choices .....................................................................................................www.nhs.uk

Patient Access ............................................................... https://patient.emisaccess.co.uk

Twitter .....................................................................www.twitter.com/mashamkirkbydrs

Our Website ...................................................... www.kirkbyandmashamsurgeries.co.uk

BBC Health ..........................................................................www.bbc.co.uk/news/health

Healthwatch England ................................................................. www.healthwatch.co.uk

Macmillan Cancer Support ......................................................... www.macmillan.org.uk

SP/DP 09.17 S43353W

SURGERY TIMES
Masham  Monday 9.00 - 10.00am  Dr J Freer and Dr A Wright (open surgery)
  9.00 – 11.00am  Dr G R Roberts
   (appointments only)
  3.30 - 5.50pm Dr J Freer
                (appointments only)

 Tuesday 9.00 - 10.00am Dr E Gardner & Registrar (open surgery) 
  9.00 - 10.20am Dr A Wright
   (appointments only)
  3.00 - 5.00pm Dr J Freer and Dr E Gardner
   (appointments only)

 Wednesday  9.00 - 10.00am  Dr G R Roberts and Registrar (open surgery)
  3.00 - 5.00pm Dr G R Roberts, Dr J Freer and Registrar
                       (appointments only)

 Thursday  9.00 - 10.00am Dr H Akester
                    (appointments only)
  9.00 - 10.00am Dr J Freer and Registrar (open surgery)

 Friday  9.00 - 10.00am Dr E Gardner & Dr A Wright (open surgery)  
  3.00 - 5.00pm Dr E Gardner
                     (appointments only)

 Saturday  8.30 - 9.15am 
Alternate weeks at Kirkby Malzeard. Ring 01765 658298 in an emergency.

Kirkby Malzeard  Monday  8.30 - 9.15am Dr H Akester (open surgery)
  6.00 - 7.00pm Dr H Akester, Dr G Roberts and 
   Dr E Gardner (open surgery)

 Tuesday 8.30 - 10.30am Dr J Freer
   (appointments only)

 Wednesday  8.30 – 9.30am Dr J Freer (open surgery)
  8.30 - 10.30am  Dr H Akester
   (appointments only)

 Thursday 8.30 – 10.30am Dr G Roberts
             (appointments only)
  2.00 - 4.00pm Dr H Akester and Dr E Gardner
   (appointments only)
                  2.30 - 3.30pm Dr E Gardner
   (appointments only)
  6.00 - 7.00pm Dr J Freer and Dr E Gardner (open surgery)

 Friday 8.30 - 9.15am Dr H Akester (open surgery) 
  2.00 - 4.00pm Dr A Wright
                   (appointments only)

 Saturday  9.00 - 9.30am  

Alternate weeks at Masham. Ring 01765 689317 in an emergency.
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