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MISSION STATEMENT
Our aim is to provide all our patients with the highest quality of holistic medical care. 
We regard prevention as better than cure.
This booklet is intended to keep you informed of the services provided at this practice 
and we hope you find it useful.  Please keep it for reference.

THE DOCTORS
Dr Allison Ross MB BCh BAO DCH DRCOG FRCGP 
 Qualified in Belfast and Registered in 1981

Dr Joseph McCann MB BCh BAO BSc DCH DRCOG MRCP MRCGP 
 Qualified in Belfast and Registered in 1994

Dr Ellen Geddis MB BCh BAO MRCGP MRCP DRCOG DCH 
 Qualified in Belfast and Registered in 2003
Dr James Crothers MB BCh BAO MRCP DMH MRCGP
 Qualified in Belfast and Registered in 2003
Other fully qualified doctors do work in the practice from time to time, including a GP 
Registrar who has at least three years' postgraduate experience and who is undertaking 
further training.

ADVANCED NURSE PRACTITIONER
Sr Catherin Platt

PRACTICE NURSE
Sr Maureen Gribben
Amongst other things, the practice nurse has responsibility for overseeing the chronic 
disease management programme, travel advice and cervical cytology.

IMPORTANT TELEPHONE NUMBERS
Reception 8.30am - 1.00pm Monday - Friday Tel: (028) 9065 4018 (option 4)
 2.00 - 6.00pm 

Repeat Prescriptions (24hr answer machine) Tel: (028) 9065 4018 (option 2)

Results Line 10.00am - 6.00pm Monday - Friday Tel: (028) 9065 4018 (option 3)

Medical Emergencies 8.30am - 6.00pm Monday - Friday Tel: (028) 9065 4018 (option 1)

SEBDOC  6.00pm - 8.30am Weekends & Tel: (028) 9079 6220 
(out-of hours provider) Bank holidays

ALL TELEPHONE CALLS TO OUR PRACTICE AND TO SEBDOC 
ARE RECORDED TO MONITOR SERVICE QUALITY

Welcome To Our Practice SURGERY TIMES 
8.30am - 1.00pm 1.45 - 6.00pm
Closed for lunch between  1.00 and 1.45pm
Treatment Room: 8.30am - 12.30pm

PRACTICE STAFF 
The practice employs nursing and administrative staff including:
Practice Manager: Mr Alan Hawthorne
Senior Receptionist: Kay Watson
Reception Staff: Janice Shannon Noreen McKnight Beth Boyle  
 Emma Burchell Lynda Carlisle
Treatment Room Nurse: Sarah Malcolm
Phlebotomist: Emma Burchel
General Practice Support Officer: Miriam Crothers

We work closely with other staff, who are employees of the South and East Belfast Health 
& Social Services Trust and include:
Health Visitor 
Community Psychiatric Nurse 
Dietitian 
District Nurses

PRACTICE PHARMACIST 
Michael Ogilby 

Michael is involved in Warfarin and Hypertension clinics and works closely with the 
doctors in developing prescribing protocols for the practice.

APPOINTMENTS
All consultations are by appointment and these can be made online, by telephone or by 
calling into the practice.  The receptionists will try to give you a suitable appointment with 
the doctor of your choice and you may choose to see any doctor in the practice.
This practice endeavours to offer an appointment within 48 working hours of initial 
request, although this will not always be with the doctor of your choice.  You may choose 
to wait until you can have an appointment with the doctor of your choice, but this may 
be outside the 48 working hours.  
Please make a separate appointment for each person as delays are caused for everyone 
if two people are seen in one appointment.  
The doctors do try to keep to appointment times but as only 10 minutes are available for 
each patient, it may not be possible to deal with all your problems in one consultation.  
Please be prepared to make another appointment if necessary.
In urgent cases, the receptionist will ask you for some brief details about the problem 
in order to inform the doctors and allow them to use their discretion in arranging a 
consultation.  
As routine repeat prescriptions are time consuming to make out and the consultation 
time with the doctor is best used for consideration of medical problems, please do not 
request routine repeat prescriptions during a consultation.
The treatment room now operates on an appointment system. Please telephone reception 
for an appointment.



SPEAKING TO THE DOCTOR/TELEPHONE ADVICE
The doctors try to make time available for telephone calls after morning surgery. You 
may wish to leave details and a contact telephone number with reception staff before 
12 noon.  Only emergency telephone calls can be accepted in the afternoon.

URGENT MEDICAL PROBLEMS
We would encourage patients to come to the surgery if at all possible.  A safer and more 
comprehensive examination can be conducted in the surgery than at home.  If, however, 
you are too ill to attend the surgery, the doctor may be able to give advice or visit you 
at home.  Giving the receptionist some details helps the doctor to assess the urgency of 
the situation.

ACUTELY ILL CHILDREN
Our policy is to see acutely ill children quickly. Home visits are generally inappropriate 
for children and could lead to dangerous delays. The receptionist will guide you as to 
the best time to come to the surgery so that the child might be seen quickly on arrival.

SEBDOC (OUT-OF-HOURS SERVICE)
SEBDOC (South and East Belfast Doctor on Call) – provides EMERGENCY MEDICAL SERVICES 
when surgeries are closed, ie EVENINGS, NIGHT TIME, WEEKENDS and BANK HOLIDAYS.
Initially patients give details to the receptionist. Calls will be triaged by a doctor who will 
decide on the appropriate course of action.  
SEBDOC is not a “drop-in” service and initial contact must be made by telephoning  
028 9079 6220. 

REPEAT PRESCRIPTIONS
There are three ways to order repeat prescriptions:
1. Go to the website www.knockmedical.co.uk and fill in the repeat prescription request  
 form online.  
 or 

2. Use the REPEAT PRESCRIPTION RE-ORDER FORM issued with prescriptions and put a tick  
 beside the item(s) you need.  Put this form into the collection box in the surgery or  
 post it to us.  (If you would like to have a prescription posted back to you, please  
 enclose a stamped addressed envelope.)
 or 

3. Use the telephone answering/recording machine on (028) 9065 4018 available 24  
 hours. THIS IS FOR REPEAT MEDICATION REQUESTS ONLY, so please DO NOT use this  
 for other requests or messages.
 Please allow two full working days before collecting your prescription.

REPEAT PRESCRIPTION COLLECTION SERVICE
The practice operates a repeat prescription collection service, whereby, after ordering your 
repeat medication from the surgery, your nominated pharmacy collects your prescription 
on your behalf and you then collect your dispensed medication direct from your pharmacy.  
Please allow 72 working hours after ordering. Ask at reception for further details and to 
obtain an authorisation form (one for each person).

MEDICATION FOR OTHER MEMBERS OF THE FAMILY
Please do not request repeat medication for other members of your family while consulting 
about yourself.

TEST RESULTS
Results of investigations undertaken, eg blood and urine tests, are available by telephoning 
028 9065 4018 (option 3). To preserve confidentiality, results will only be given to  
patients themselves, their nominated representatives or the parents of minors, where 
appropriate. It is YOUR responsibility to telephone for your test results.

CONFIDENTIALITY
All staff are aware of the need for total confidentiality with regard to practice matters and 
are bound by the code of confidentiality. 

CHANGES OF PERSONAL DETAILS
If you change your name, address and/or telephone number, it is essential you let the 
receptionists know so that the practice records can be amended. This can also be done 
on our website.

COMMENTS AND SUGGESTIONS
We welcome your comments and suggestions on how we may improve our services to you 
as our aim is to provide the best possible care within the resources available to us.  Should 
you wish to make constructive or critical comments on the services provided by this practice, 
please speak or write to the practice manager or leave your comments at reception.

COMPLAINTS
We endeavour to provide the best service possible at all times. However, there may be 
occasions when you wish to express your dissatisfaction with this service.  We have an 
in-house complaints procedure and all complaints should be addressed to the practice 
manager who will ensure that it is investigated thoroughly and as speedily as possible.  

Please note that the practice observes strict adherence to the rule of medical confidentiality 
and we cannot provide confidential information without appropriate authority if you are 
not the patient in question. 



ACCESS TO MEDICAL RECORDS
Patients are entitled to obtain access to their medical records from May 1995 held by the 
practice.  Please ask at reception for details.

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery 
who abuses the GPs, staff or other patients be it verbally, physically or in any threatening 
manner whatsoever, will risk removal from the practice list. In extreme cases we may 
summon the police to remove offenders from the practice premises. 

OTHER SERVICES PROVIDED BY THIS PRACTICE
Other services offered by this practice include:

• Heart Disease and Stroke Prevention
• Pre-pregnancy Counselling
• Antenatal/Postnatal
• Asthma Clinics
• Cardiovascular/Hypertension Screening
• Child Health Surveillance/Immunisation 
• Diabetic Clinics
• Family Planning
• Hormone Replacement Therapy
• Immunisation for Children
• Immunisation for Foreign Travel
• Minor Surgery
• New Patient Health Checks

Please enquire about these services at reception.

SERVICES NOT COVERED BY THE NHS
Certain services provided by your doctor are not paid for by the NHS and you may be 
asked to pay a fee.

Examples of such services include:
• Examination/reports for employment purposes, adoption, child-minding, sport
• Examination/reports for insurance purposes
• Private services – certificates, consultations, prescriptions, Provident Association 
  documents, non-NHS patients, etc
• Reports relating to fitness to drive
• Travel - certificates of fitness, holiday cancellation forms, immunisations, verification  
 of passport photographs, etc.
Details of charges for these services can be obtained from reception.

MEDICAL CERTIFICATES
A doctor will normally need to see a patient before issuing a medical certificate unless 
you have recently been discharged from hospital for the illness concerned.
For the first week of illness, however, a patient should obtain a certificate (SC2) from 
one of the receptionists for SELF-CERTIFICATION without seeing a doctor.  If you need 
a private certificate there will be a charge made.

TEACHING
Teaching medical students and other doctors is an important part of our work.  From time 
to time either a student or another doctor will be in attendance with your doctor.  You 
will be notified if that is the case by the receptionist when you make your appointment 
and, if this may cause an embarrassment to you, a request to consult your doctor alone 
will be accepted without question.

In addition, we are an approved training practice to which fully qualified doctors with at 
least three years' postgraduate experience, called registrars, are attached to gain special 
experience and training in General Practice.

Registrars usually spend one year with the practice and during that time carry out 
consultations, home visits and many other duties similar to the partners.

HOW TO REGISTER WITH THE PRACTICE
Please bring your medical card to reception.  If you cannot find your medical card, please 
speak to the receptionist.

All newly registered patients will be asked to complete a questionnaire. You may be 
invited to attend for a “new patient” check-up/assessment. This enables us to meet you 
and to assess your medical needs.

Please note that you can choose to attend any of the doctors in the partnership.

The practice can be only accept new registrations from those who live within the practice 
area. Details can be found in the surgery.

DISABLED ACCESS
There is wheelchair access to the premises.  A lift to the first floor is available for use by the 
elderly and infirm.  A toilet suitable for wheelchair access is situated on the ground floor.

PATIENT PRIVACY NOTICE
To understand how we protect your data and what your data rights are, read the Patient 
Privacy Notice at www.knockmedical.co.uk or ask reception for a copy.  Any questions, 
please direct to the Practice Manager.



PATIENTS’ RIGHTS TO GENERAL MEDICAL SERVICES

AS A PATIENT YOU HAVE THE RIGHT TO:
• Be registered with a GP
• Change doctor easily and quickly
• Receive emergency care at any time through a GP
• Receive health care on the basis of clinical need regardless of ability to pay
• Be given a clear explanation of any treatment proposed, including any visits and any  
 alternatives, before you decide whether you will agree to treatment
• Have appropriate drugs and medicines prescribed
• Be referred to secondary care when the GP thinks it is necessary and be referred for  
 a second opinion if you and the GP agree this is desirable
• Have access to your medical records, subject to any limitations in the law and know  
 that those working for the NHS are under a legal duty to keep the contents  confidential
• Choose whether or not to take part in medical research or medical student training
• Be given detailed information about local family doctor services through your Health  
 Board’s local directory
• Receive a copy of the practice booklet, setting out the services provided
• Receive a full and prompt reply to any complaints about the services provided by the  
 practice  

HELPING US TO HELP YOU
AS A PATIENT OF THIS PRACTICE WE EXPECT YOU TO:
• Treat the doctors and practice staff with courtesy
• Be punctual for appointments
• Give the practice as much notice as possible if you are unable to keep your  appointment
• Make more than one appointment if more than one person needs to be seen
• Be prepared to make further appointments if you have numerous or complicated  
 problems
• Be patient if appointment times are running late – please remember it may be you  
 who needs extra time on another occasion
• Ask for a home visit only if illness prevents you attending the surgery – children can  
 usually be brought safely to the surgery
• Contact the doctor out of surgery hours only in the case of an emergency which cannot  
 wait until the next working day
• Be prepared to see another doctor in the practice when your own doctor is  unavailable
• Please supervise your child/children whilst waiting to see the doctor and discourage  
 them from wandering around the building.  The practice cannot be held responsible  
 for any accident happening to your child/children whilst unsupervised
• Plan ahead when ordering repeat prescriptions 
• Carefully follow the treatment prescribed by your doctor

HEALTH AND SOCIAL CARE BOARD
Details of primary medical services in the area may be obtained from:
Integrated Care (Belfast Office)
Health & Social Care Board Tel:  0300 555 0113
Champion House web site: www.hscboard.hscni.net
12-22 Linenhall Street
Belfast BT2 8BS

MANAGEMENT OF COMMON AILMENTS
Unfortunately we have not space here for a comprehensive set of guidelines. Information 
can be obtained from the internet from useful sites including the Government's NHS  
Direct site www.nhsdirect.co.uk and the pharmaceutical www.medicinechestonline.com 
(a guide to over-the-counter medicine). Pharmacists can give advice on minor ailments.
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mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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USEFUL  TELEPHONE  NUMBERS
Knock Medical Centre .....................................................................028 9065 4018

SEBDOC (out-of-hours service) ........................................................028 9079 6220

Belfast City Hospital ........................................................................028 9032 9241

Royal Victoria Hospital ....................................................................028 9024 0503

Ulster Hospital ................................................................................028 9048 4511

Relate (Marriage Guidance) .............................................................028 9032 3454

Police Service of Northern Ireland .....................................................................101

Samaritans .......................................................................................028 9066 4422

CRUSE (Bereavement Care) .............................................................0808 808 1677

Victim Support (South & East Belfast) ...............................................028 9024 3133

Lifeline ............................................................................................0808 808 8000
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