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CROESO I GANOLFAN IECHYD LLWYNHENDY
WELCOME TO LLWYNHENDY HEALTH CENTRE
We have five doctors at Llwynhendy Health Centre. The practice is also a training practice and regularly 
takes in medical students. The doctors have certain areas of specialisation in addition to their daily 
surgeries.  This is carried out in the form of many clinics we run. 

PRACTICE WEBSITE
The practice website gives patients the following information:
• opening and closing times • how to book an appointment
• news and events - updated on a regular basis • how to obtain a repeat prescription
• how to obtain a repeat prescription via email  • how to register with a doctor
• how to obtain a home visit • how to make a complaint
• list of services held at the practice

THE DOCTORS
Dr D Lois Gravell    MBBS DRCOG MRCGP 
Born in Llanelli, she studied medicine at Westminster Medical School and qualified in 1983.
She is the practice representative on Dyfed Powys Local Medical Committee.
She has clinical interests in asthma. She is Welsh speaking.

Dr Beata A Brzezinska lekarz DRCOG DFSRH CIDC MRCGP
Dr Brzezinska (known as Dr Beata) originally joined the practice as a salaried doctor and became a 
partner in June 2005.  Polish born, Dr Beata studied at the Medical University of Lodz, Poland and 
completed her General Practitioner training in Swansea in August 2004 after many years' experience 
in this country. Dr Beata has a particular interest in cardiovascular medicine and diabetes. She is a 
Welsh language learner.

Dr Rachel C Devonald MBBCh MRCGP DFSRH
A local resident of Llanelli, Dr Devonald joined the practice in July 2013. Dr Devonald underwent her 
training at The University of Wales College of Medicine, Cardiff and has worked for a number of years 
as a salaried GP and as a locum across Carmarthenshire and Pembrokeshire. 
Dr Devonald has experience in hospital based general medicine and also has an interest in women’s 
sexual health together with a broad range of Enhanced Services.

Dr Helen Sykes MBBCh MRCGP DRCOG DipTher
Dr Sykes was born and brought up in the Rhondda Valley. She studied medicine at the University of 
Wales College of Medicine in Cardiff, qualifying in 1994. Following hospital posts and GP training, since 
1999 she has worked as a GP, mainly in the Carmarthenshire and Swansea areas.
Dr Sykes joined the Practice in April 2015. She has particular interests in general medicine including 
diabetes, and also has many years experience in the management of substance misuse. 

Dr Mark Darbyshire BSc MBBCh MRCGP PGDipDiabetes MCGI LLM
Dr Mark Darbyshire is a full-time GP, who joined the Practice in June 2016.  He has a special interest 
in minor surgery and diabetes management and also has experience in teaching and mentoring medical 
students and trainee doctors. He is a tutor for Primary Care at Cardiff and Swansea medical schools 
and is BASICs trained for managing acutely unwell and injured patients in the primary care setting.  
Dr Mark has an interest and holds a Masters degree in Healthcare Law with special interest in Welsh 
Healthcare Law. Outside the Practice, he teaches at Masters Level on Diabetes management and 
Endocrinology. He is a Welsh language learner and terrible banjo player. To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Do you have  
aches and pains  
that have built  
up over time?
A physiotherapist is trained to  
help reduce pain, correct postural damage 
and bring flexibility back into your life. 
Contact a qualified local physiotherapist  
today to see how they can help you.

Let our practice 
publications promote  
your business for you!
To place a business building
advertising feature in our vitally
important Practice Booklets
and Appointment 
Cards  
simply phone 
Veronica Smith 
now on 
0800 612 1516

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk



Dr Daniel Anantharaj  MRCGP, D.C.H, D.F.F.P., MRCS (ED) Surgery
Working as a Salaried GP at Llwynhendy Health Centre Dr Anantharaj joined the practice in July 
2018. He had previously worked as a GP in the Swansea area between 2011 and 2017 and is a highly 
experienced GP with a special interest in Minor Surgery.

PRACTICE PHARMACIST 
Non Lewis  M.Pharm, PgDipTherapeutics
Non Lewis is the Clinical Pharmacist Prescribing Lead at Llwynhendy Health Centre.  Non qualified as 
a Pharmacist in 2003 (Cardiff University / Singleton Hospital, Swansea) and has worked for NHS Wales 
as a GP Practice Pharmacist since 2007.  Prior to her current role, Non has worked in multiple GP 
Surgeries across Powys, Cwm Taf, and Abertawe Bro Morgannwg Health Boards and most recently as 
Cluster Pharmacist for 2Ts Cluster, Carmarthenshire.   In 2017 Non completed the Cardiff University 
Postgraduate Diploma in Therapeutics and gained the highest mark in her year.  At Llwynhendy Health 
Centre, Non works as part of a multi-disciplinary clinical team in a modern GP Practice.  

PRACTICE STAFF
PRACTICE MANAGER
The Practice Manager works closely with the doctors, she is responsible for the running of the business 
side of the practice and working to implement new services and developments.

PRACTICE MANAGEMENT TEAM
Our practice management team are available during normal office hours.  The team is responsible for 
the day-to-day running of the practice. Do not hesitate to contact any member of the team if you 
have any matter that you wish brought to the attention of the practice. The practice is happy to hear 
your views and suggestions about the service offered by the practice.

RECEPTION AND ADMINISTRATION TEAM 
The practice has trained staff available who support the doctors, a team of nurses and attached staff. 
They deal with telephone calls, appointments, queries and general office duties.

PRACTICE SECRETARY 
The practice secretary is responsible for all correspondence, liaising between doctors, patients and 
other outside agencies. Her working hours are mornings daily. 

NURSES 
We have a team of highly trained specialist nurses, each with a clinical lead in long term conditions or 
specialist area. Fully trained in Asthma, COPD, Diabetes, Cardiac Care and specialised Sexual Health 
services the team also deal routinely with a broad area of Minor Illness. They also provide services 
to patients daily within our treatment rooms for dressing, wound, injections and other routine care. 

CURRENT NURSING TEAM

Lynn Jones  - RGN  Donna Stephens - RGN

Diane Williams  - RGN  Karen Edwards  - HCA Nicole Chislett  - HCA

    Hapus i siarad Cymraeg/Happy to speak Welsh

HEALTH VISITORS 
There are two health visitors based at the practice. They are available Monday to Friday and are 
contactable on 01554 778034. 
They hold a well baby clinic where all aspects of child development and family health can be discussed. 
They are involved with all aspects of health care, specialising in infant and child welfare, expectant 
mothers, breastfeeding and health promotion. Child health, immunisation and assessment clinics are 
regularly held by the health visitors. 

MIDWIVES AND DISTRICT NURSES 
As part of the practice's primary health care team, our community midwives attend the surgery regularly 
and operate clinics by appointment. 
Our practice has an integrated district nurse team. They work closely with the primary health care 
team.  They deliver skilled nursing care to patients who are ill in the community. They work closely 
with the specialist nurses based at Prince Philip Hospital, who are concerned with:

•  Breast Care •  Respiratory Problems

•  Continence •  Macmillan/Pain Control 

•  Rehabilitation •  Stoma Care 

•  Diabetes •  Cardiac   
The team also has responsibility for organising those patients who require continual care, liaising closely 
with the patient's own GP.
The District Nurses are contactable via the Scarlet Line on 01554 783634. Midwives call into the surgery 
normally on a daily basis and messages can be left with our receptionists. If you are newly pregnant 
and would like a midwife to contact you to arrange an appointment please call into the surgery and 
complete a form at the reception desk.

SERVICES AVAILABLE TO PATIENTS
PRACTICE SPECIALIST CLINICS
•  Diabetic Clinic  •  Asthma Clinic 

•  Blood Pressure Clinic  •  Child Health and Well Baby Clinic 

•  Antenatal Clinic  •  Smear Clinic  

•  Cryotherapy Clinic   •  NHS Travel Clinic 

•  Joint Injections  •  Minor Surgery 

•  Sexual Health Clinic •  Warfarin Clinic

OTHER SPECIALIST CLINICS
•  Diabetic Retinopathy  •  Podiatry 

SURGERY AND RECEPTION OPENING TIMES 
Monday 8.00am - 6.00pm    Tuesday 8.00am - 6.00pm 

Wednesday 8.00am - 6.00pm     Thursday 8.00am - 6.00pm 

Friday 8.00am - 6.00pm

The practice is available by telephone from 8:00am to 6:30pm. 



HOW WE OPERATE 
•   Appointments are available to book on the day for both morning and afternoon surgery.
 Patients are asked to ring the practice on the day they wish to be seen.

•    Minor Illness appointments are also available on the day with our nursing team. These are for acute 
problems.

•   Long Term Condition Clinics can be booked up to six weeks in advance.

•   Routine Nurse and HCA appointments are available to book up to six weeks in advance.

HOME VISITS
If a patient is too ill to come to the surgery, please make a request for a home visit before 10.30am, 
except in an emergency. Further information about symptoms will be asked for by the receptionist to 
enable the doctor to determine the priority and timing of visits. A healthcare professional (doctor or 
nurse) will then telephone you to discuss your request.
Home visits are for the genuinely housebound or seriously ill. They are time consuming and their misuse 
can disadvantage those in genuine need. You should be aware that in the time it takes for a doctor to 
see one patient at home he can see two or three patients in the surgery.
It is the patient's responsibility to arrange transport to attend the surgery and lack of readily available 
transport will not be deemed a valid reason for requiring a house call. 

HOME VISITS FOR CHILDREN
It is a parental responsibility to bring to the surgery young children who are unwell.  Parents should 
be aware that they may be jeopardising a child’s health by not attending surgery; due to the fact that 
children can deteriorate quickly.  It is much safer if an unwell child is seen in the practice where back 
up services are available for the clinician which are not available at a child’s home.  

WHEN THE SURGERY IS CLOSED  
We are part of a wider group of GPs who work together to guarantee 24-hour cover for patients in 
the area. If you have a GENUINELY URGENT problem after hours please phone the out-of-hours 
service on 111.
You will then either be able to speak directly to a GP or a GP will return your call.  They will then 
assess your problem.  Instant advice can be given and that may be all that is needed. You may be 
invited to attend the special out-of-hours GP treatment centre at Prince Philip Hospital. (You will be 
told exactly how to reach the centre.) This makes it easier to assess your condition and easier to treat 
you. The centre is open at varying times and by appointment only.
A home visit will be made if it is decided that your condition or illness prevents you attending the 
out-of-hours centre.
If it is a medical emergency, the message handlers and doctors are in direct contact with Ambulance 
Control so an ambulance can be despatched.
Alternatively, you may ring NHS Direct for medical advice on 111. You will be connected to a fully 
qualified and specially trained nurse who will advise you on the best course of action for your condition.

TELEPHONE CALLS
If you wish to speak to your doctor, but may not necessarily need an appointment, a telephone 
consultation may suffice. The doctors would normally prefer the receptionist to take a message and 
then contact you later usually on the same day. If you wish to leave a message for your GP please ring 
between 9.30 and 11.00am or between 2.00 and 4.00pm.  It is important to inform the receptionist 
as to the nature of your call as this will help us to deal with your enquiry. 
We have only a certain number of telephone consultation slots available each day and when these 
are full your details will be added to the next working day of availability. We are unable to add more 
than the allocated number of slots per GP. 
We have a team of highly trained nurses who work with our GPs; at times it may be appropriate for 
them to contact you to discuss your health on a GP’s behalf.  

MY HEALTH ONLINE
My Health Online allows patients to take a greater involvement in their own healthcare via the internet, 
in a similar way to shopping and banking online. 
My Health Online gives you the opportunity to book and cancel GP appointments and to order your 
repeat medication via a computer, tablet or smart phone from anywhere you have internet access. 
Patients need to register for the service and need to complete a registration form (available from 
reception) before you will be eligible to use this service. You will need to bring proof of identity with 
you to do this.   
Full instructions on how to use the service is available on request. 

EMERGENCIES
DO NOT use My Health Online for contacting the surgery in an emergency. 
In the case of life threatening emergencies please ring 999.

REPEAT PRESCRIPTIONS
If you are on long-term medication, you may obtain repeat prescriptions by written request, or by using 
the repeat prescription forms issued by the practice. If you wish your prescription returned by post, 
please enclose a stamped addressed envelope.  Some chemists will arrange collection and delivery of 
your prescription drugs.  Prescriptions have to be carefully prepared, but normally:

Requests received at surgery before: will be ready by:
10.30am Monday 2.00pm Wednesday 
10.30am Tuesday 2.00pm Thursday 
10.30am Wednesday 2.00pm Friday
10.30am Thursday 2.00pm Monday
10.30am Friday 2.00pm Tuesday 

Repeat prescriptions are not written over the weekend. If you need your prescription on Monday, 
please ask for it by 10.30am Thursday. No requests for prescriptions can be taken over the telephone.
You should never leave it until your medication runs out before re-ordering your prescription.
The reception desk is open from 8.00am to 6.00pm for the collection of prescriptions. 

You will observe from the times above that the practice is working to a 48-hour 
turnover for prescriptions. In order to achieve this target, we can no longer answer 
patients' queries on whether a prescription is ready for pick up. We ask for patients' 
help in this matter.



MY HEALTH TEXT
My Health Text is a service being offered by the Practice. Text messages are sent to remind you about 
upcoming appointments and invite you to contact us for your seasonal flu vaccination or other clinical 
appointments.  Patients are asked to update us with any changes to their mobile telephone numbers. 
If you do not wish to receive text messages from the Practice please inform a receptionist. 

CHOOSE WELL
Choose Well is a national campaign created by the Welsh Assembly Government in conjunction with 
NHS Wales, designed to help Welsh patients choose the best place to get treatment if they fall ill.
The campaign aims to help people link their symptoms with a particular NHS service which is right 
for their need.
•   Self care – for the treatment of minor illnesses, by combining a well stocked medicine cabinet  
 with plenty of rest.
•   NHS Direct Wales – for absolutely any health questions, around the clock, and to find local services  
 at the click of a button.
•   Chemists / Pharmacists - for advice on common illnesses and the best medicines to treat them.
•   GPs – for medical advice, examinations and prescriptions for illnesses you just can’t shake off.
•  Minor Injuries Unit – for treatment of minor illnesses or injuries without the need for an appointment.
•   Emergency Department (A&E) or 999 – for critical or life-threatening situations.
By choosing the right service, you can help ensure that urgent care such as Emergency Departments 
and 999 are more accessible for people who need them most and so patients are treated in the 
fastest possible time.

CARERS
Llwynhendy Health Centre recognises that Carers contribute a significant saving to the NHS by looking 
after relatives, neighbours or friends who might otherwise have to go into long term care. Young 
Carers, under the age of 18 may be particularly vulnerable due to their inexperience and lack of life-
skills. This Practice is committed to providing appropriate support and consideration to its patients 
who are Carers whatever their age.  

WHAT WE CAN DO TO HELP

The Practice holds a list of those patients who are Carers and who agreed to be on the register. The 
register enables the Practice to provide Carers with information on local and national support and 
help. We can also arrange a referral to Social Services for a Carers Needs Assessment if requested. 
At Llwynhendy Health Centre we aim to raise the awareness of the needs of Carers and to support 
them with practical help and information.
If we are able to recognise you as a Carer we can ensure that you receive the appropriate consideration 
and support.

WHAT IS A CARERS NEEDS ASSESSMENT?

A Carer’s Needs Assessment is your opportunity to tell Social Services about the things that could 
make caring easier for you. It is an assessment of your needs, not those of the person you are caring 
for. Every Carer is entitled to an assessment. When you register with us as a Carer, the Practice will 
offer you the chance of a referral. 

HOW CAN YOU REGISTER AS A CARER?

Registration forms are available from our reception desk. Please complete the form and we can arrange 
for the form to be sent to Carmarthenshire Carers Service on your behalf.

CARMARTHENSHIRE’S CARERS INFORMATION SERVICE

Access to information, financial support and breaks in caring are vital in helping to manage the impact 
of caring on Carers’ lives.
The Carers Information Service is based in Llanelli and provides free and confidential information, advice 
and support to Carers. They produce and distribute information for carers and organise regular events 
in partnership with other organisations.
In addition to the information the Carers Information Service produce, they facilitate regular events 
for Carers including coffee mornings, focus groups and annual events to mark national Carers Week 
in June and Carers Rights Day in November. 
To contact the service directly please telephone 01554 754957.

CAR PARKING FACILITIES
Parking is available on site for our patients use when attending surgery.  Due to the building holding 
many Trust Services this may be busy at certain times of the day.  We kindly ask patients to observe 
that Doctors have their own parking spaces as these are essential for GPs to have quick access to their 
vehicle to conduct their house calls. Please keep these spaces clear for their use only. 

DISABLED ACCESS
There is good access for the disabled to all of our consultation rooms, with wide doors to allow for 
wheelchair access. There is parking outside the main entrance.
We have a lift to take patients to the first floor if required.
We have a portable hearing loop to assist patients with hearing aids.
Patients who are blind may be able to phone us and if attending an appointment they can bring guide 
dogs onto the premises.
If you require assistance please ask a member of staff.
Walkways and pathways are accessible for both wheelchairs and pushchairs. 

BUS TRANSPORT ROUTES
Patients who wish to travel by bus to either surgery can contact Carmarthenshire County Council 
Passenger Transport Unit on 01267 228326 or 01267 228297 for up-to-date bus timetable information.

HOW TO REGISTER WITH A DOCTOR
If you live within the practice area you may be able to join the practice list. To do so you will need to 
contact the surgery to make arrangements to complete the registration application form and patient 
health questionnaire. We do not routinely accept registration applications if you already have a GP 
within the Llanelli area. 

TEST RESULTS 
Some test results can be given over the telephone, but ONLY to the person for whom the test has 
been carried out. As our telephone lines are very busy, would you please call into the surgery at any 
time or telephone us for your results between 2.00 and 4.00pm Monday to Friday. Some test results 
take a number of days; smear results up to six weeks, x-rays normally take five to seven days.



NON-NHS WORK 
Private certificates, insurance, pre-employment, driving and other medicals can be arranged via the 
reception team. Your doctor will be pleased to perform these services for you, but as the NHS does 
NOT cover them you will be charged a fee that is recommended by the BMA. PLEASE BE PREPARED 
TO PAY AT THE TIME; the receptionist will advise you of the cost. The company concerned pays for 
life insurance, medicals and most pre-employment medicals. 

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme, legislation 
has been reviewed in January 2009 and the practice has updated its publication scheme in line with 
this. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

PATIENT CONFIDENTIALITY AND DATA PROTECTION 
We ask you for personal information so that you can receive appropriate care and treatment. This 
information is recorded on computer and we are registered under the Data Protection Act. The 
practice will ensure that patient confidentiality is maintained at all times by all members of the practice 
team. However, for the effective functioning of a multi-disciplinary team it is sometimes necessary that 
medical information about you is shared between members of the practice team.

CONFIDENTIAL RESEARCH - HEALTH DATA COLLECTION & 
HEALTH OBSERVATORY
The staff at this practice record information about you and your health so that you can receive the 
right care and treatment.  We need to record this information, together with the details of the care 
you receive, because it may be needed if we see you again.
The information recorded about you may also be used for reasons other than your personal care, for 
example, to help to protect the health of the general public, to plan for the future, to train staff and 
to carry out medical and other health research or studies.
Thus, we are involved in health observatory based on anonymised patient information.  The reasonable 
security measured and anonymised processes are in place to comply with the relevant data protection 
regulations. If you would like to opt out of this data collection scheme, please let your doctor know 
and your records will not be collected for this Observatory. This will not affect your care in any way. 
If anything to do with the Observatory or derivate research would require that you provide additional 
information about yourself, you will be contacted by your GP to see if you are willing to take par; you 
will not be identified in any published results.
You have a right of access to your health records.  If at any time you would like to know more, or 
have any concerns about how we use your information, you can speak to the practice secretary on 
our telephone number: 01554 779890.
NHS staff may audit your records. Everyone working for the NHS has a legal duty to keep information 
about you confidential.

COMPLAINTS PROCEDURE
The aim of all in the Practice, doctors, nurses and staff, is to provide the best possible service and care 
to all our patients but there may be times when you feel that this has not happened. In line with NHS 
procedures and national standards we operate a Practice-based complaints procedure which we hope 
will resolve most issues speedily and satisfactorily. 
Using our procedure does not diminish your right to complain to the Local Health Board, nor does it 
compromise your legal position.

HOW TO COMPLAIN
We hope that most concerns can be sorted out easily and quickly, often at the time they arise and 
with the person concerned. If your concern can not be sorted out in this way and you wish to make 
a complaint, the person nominated to co-ordinate the complaints process is the Practice Manager 
Sue Morgan. In the first instance please talk to, write to or telephone her. We would like you to let 
us know as soon as possible, ideally within a matter of days as this will enable us to establish what 
happened more easily. 

COMPLAINING ON BEHALF OF SOMEONE ELSE
We have to keep strictly to the rules of medical confidentiality. If you complain on behalf of someone 
else we will have to obtain the consent of that person before investigating the complaint further.
What we will do
•  We will acknowledge your concern / complaint within two working days and answer any questions  
 about the process

•  We will treat your complaint confidentially – only those who need to know in the Practice will be  
 advised and information will not be shared outside without your consent.

•  We will identify the staff concerned and gather all the necessary evidence

•  We will investigate fully and fairly

•  We will respond directly to you within 30 working days, if this is not possible we will advise you  
 of the reasons for the delay

•  Your complaint will be recorded

•  You will be offered to discuss the problem with those concerned, if you would like this

•  We will make sure that you receive an apology where this is appropriate

•  We will identify what we can do to make sure that this problem does not happen again.

TAKING THE MATTER FURTHER
We hope that, if you have a problem, you will use the procedure above. We believe that this will 
give us the best chance of putting right whatever has gone wrong and an opportunity to improve our 
service and care to patients. However, if you feel that you cannot raise your complaint with us, you 
may approach either the Local Health Board or the Community Health Council (CHC).
Patient Support Services, Hywel Dda University Health Board, Withybush General Hospital, Fishguard 
Road, Haverfordwest, Pembrokeshire SA61 2PZ
Telephone: 0300 0200159



Community Health Council, Suite 5, 1st Floor, Ty Myrddin, Carmarthen, Carmarthenshire SA31 1BT
Telephone: 01267 231384 or 0845 644 7814
The CHC is an independent voice in the NHS and has Complaints Advocates who will guide you 
through procedures. 

If you remain unhappy you can ask for an independent review of your complaint from the Public 
Services Ombudsman for Wales. 

Public Services Ombudsman for Wales, 1 Ffordd yr Hen Gae, Pencoed CF35 5LJ
Telephone: 01656 641150 or 0845 601 0987
Email: ask@ombudsman-wales.org.uk

PRACTICE CHARTER

OUR RESPONSIBILITIES TO YOU

You will be treated as an individual in the care and attention you receive and afforded due courtesy 
and respect.
Following discussion you will receive the most appropriate care, and this will be given by suitably 
qualified people.  No care or treatment will be given without your consent.
The team of people in the practice involved in your care is quite large - the people looking after you 
will give you their names and inform you of how you can contact them.
It is our job to give you treatment and advice. Normally we do this at the surgery. We provide an 
appointment system as explained earlier in the practice booklet.
We will try to ensure that you are seen on time but some consultations take longer than others and 
we have no way of knowing this in advance.  If there is a long delay, an explanation will be given by 
the receptionist.
It is our responsibility to decide whether, when and where you should be seen.  To help us do this, 
we have trained staff who will need to ask you some straightforward questions.  These are designed 
to help and not to obstruct.

We provide cover for emergencies at all times. Your call may result in:

•  Advice, which may include waiting for the next surgery 

•  An urgent consultation at the surgery 

•  An urgent consultation at an out-of-hours medical centre

•  A home visit if medically indicated 

•  Immediate referral to hospital if necessary

YOUR RESPONSIBILITIES TO US

We ask that you treat the doctors, practice staff and their families with due courtesy and respect.
Do please try to follow the medical advice offered, and to take any medication as advised. If in doubt, 
please ask.
If there is anything you do not want entered in your medical records, please make sure you tell us.  If 
you become aware of any incorrect information, again please let us know.
If you change your name, address or telephone number, please let us know straight away as incorrect 
information may cause you to be removed from our practice list. 
Informing us if you change your mobile number is very important as we may need to contact you and 
incorrect numbers recorded may cause delay in contacting you. 
Please do everything you can to keep appointments, and tell us as soon as possible if you cannot.  
Please try to be punctual - if you arrive late you may be asked to reappoint as this causes 
delays and inconvenience to other patients.
Please check in when you arrive at the surgery. 
Please do not ask for a home visit unless the patient cannot be brought to surgery.  Most young children 
who are unwell and have a high temperature can quite safely be brought to the surgery.  If you do 
need a home visit please try to let us know before 10.30am.
Please do not call out of hours, unless about an emergency which cannot wait until the surgery next 
opens.  
If you need to telephone us, please have a pen and some paper ready to note details of advice given.  
If you are in doubt, or if there is any change, please call us back.

When contacting the surgery via telephone, please have your contact telephone number 
to hand as we will ask you for this to add to any request.
You have the right at any time to leave our list and to register with another practice.  We also have 
the right to have our patients removed from our list. In general this is only done when the doctor/
patient relationship has broken down.  We will immediately remove from our list patients who are 
violent or verbally/physically abusive to any of the practice staff.

THE FAMILY MEDICINE CHEST
Here is a list of useful medicines and dressings with a description of their uses. All are quite cheap and 
worth stocking at home in readiness for minor illnesses.
Keep them in a box or cupboard with a lock - or store them well out of the reach of children.
SOLUBLE ASPIRIN TABLETS
For adults and children over 16. Good for headaches, colds, sore throats and painful bruises.
PARACETAMOL MIXTURE
For relief of pain or fever in young children.
SEDATIVE COUGH LINCTUS
For dry or painful coughs - but not coughs caused by common colds.
MENTHOL CRYSTALS
Add to hot water to make steam inhalations for treating catarrh and dry or painful coughs.
VAPOUR RUB
Again, for steam inhalations. Also useful for children with stuffy noses or dry coughs. Rub on the chest 
and nose.
EPHEDRINE NOSE DROPS
For runny noses in children over one year old. Use before meals and at night but not for more than 
four days.



ANTISEPTIC SOLUTION
One teaspoon diluted in warm water for cleaning cuts and grazes.
ANTISEPTIC CREAM
For treating septic spots, sores in the nose and grazes.
CALAMINE LOTION
For dabbing (not rubbing) on insect bites, stings and sunburn.
DRESSING STRIPS
For minor cuts.
3" WIDE CREPE BANDAGE
To keep dressings in place. To support sprained or bruised joints.
COTTON WOOL
For cleaning cuts and grazes.
THERMOMETER
For fevers.
TWEEZERS
For removing splinters.
Remember that your local chemist can give you advice about medicines.

HEALTH AND WELLBEING
CERVICAL SCREENING PROGRAMME
The practice takes part in a national campaign to promote the take-up of cervical screening.  You will 
be contacted by letter when your smear is due. Please then contact us at to arrange an appointment for 
your smear at the surgery.  It is sometimes possible to arrange to have screening undertaken through 
your workplace.  If your workplace would like breast and cervical screening information, then please 
contact your local Screening Promotion Officers at:

Dyfed Powys
Cervical Screening Wales, PO Box 110, Jobswell Road
St David's Park, Carmarthen  SA31 9AA
Telephone:  01267 225001  Fax:  01267 225224

DENTAL  ACCESS SCHEME 
Hywel Dda Health Board has an enhanced Dental Access Scheme for patients who do not have a 
regular dentist and are in need of emergency / urgent treatment. 
Patients can access the service by contacting NHS Direct on 111 who will triage your symptoms, if 
appropriate give a reference number and refer you to the Dental Services Clerk at the Health Board 
who are on 01267 229692. 
The Dental Service Clerk will not deal with the emergency appointment request without the reference 
number from NHS Direct. 

NHS DENTAL SERVICES
If you do not have an emergency / urgent need but would like to find out where you can register with 
a Dentist within the Hywel Dda Health Board area, you can do so by:
- phoning 01267 229692 or 01437 834409. 
- enquiring by post to Dental Services Team, Hywel Dda University Health Board, Conference
 Centre, Withybush Hospital, Fishguard Road, Haverfordwest SA61 2PZ. 

SP/DP 08.19 (e-book) K54849Q-21

USEFUL TELEPHONE NUMBERS 
Prince Philip Hospital, Llanelli ........................................................................................................................... 01554 756567
West Wales General Hospital, Carmarthen ........................................................................................... 01267 235151
Elizabeth Williams Clinic ....................................................................................................................01554 784701/772270 
Morriston Hospital, Swansea ............................................................................................................................ 01792 702222
Singleton Hospital, Swansea .............................................................................................................................. 01792 205666
St David's Hospital, Carmarthen .................................................................................................................... 01267 237481
Social Services, Llanelli .......................................................................................................................................... 01554 747506
Police Station, Llanelli ..................................................................................................0845 330 2000 or telephone 101
Community Health Council  ............................................................................................................................0845 644 7814
NHS Direct  ....................................................................................................................................................................................... 111
Primecare Out of Hours Service  .................................................................................................................0845 601 1186 
NHS Wales Shared Services Primary Care Services........................................................................... 01792 860420
Gravell's Pharmacy, Llanelli ................................................................................................................................ 01554 772156
Well Pharmacy Llwynhendy .............................................................................................................................. 01554 757176

USEFUL WEBSITES/ADDRESSES
www.nhsdirect.wales.nhs.uk
www.carmarthenshirecarers.org.uk
www.carmarthenshirecarers.org.uk/young-carers/
www.hywelddahb.wales.nhs.uk

Hywel Dda Health Board Primary Care Section
Felinfoel Community Resource Centre
Felinfoel Recreation Park
Off Ynyswen Road
Felinfoel
Llanelli
SA14 8BE

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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