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INTRODUCTION
Welcome to the London Road Surgery. This booklet is to help advise you of the many services 
that we offer. We ask you particularly to read the section on advice regarding prevention and 
self-help of common illnesses and accidents. We aim to provide the highest possible standard 
of medical care for our patients with the resources available.
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THE NURSING TEAM
The nursing team is comprised of qualified nurses who have undergone specialist training in 
many fields related to your needs. They are all regularly involved with:
• Asthma and diabetes monitoring • Family planning
• Baby immunisation • Cervical smears
• Travel immunisation • Removal of sutures
• Routine injections • Smoking cessation advice
• General treatment of minor injuries  • Wound care
• ECG tests  • Flu vaccination (Oct/Nov)
• Blood pressure checks • Weight monitoring
• Alcohol consumption advice • Ear syringing
• Health screening • Holiday advice
• HRT  • Spirometry and COPD monitoring

The nursing team comprises:
Victoria Fuller  RGN
Julie Newman RGN
Pamela Biney NP
Natalie Madigan HCA

Each nurse has her own areas of training and expertise. It is therefore helpful if you could inform 
the reception team of the kind of treatment you may require, in order that your appointment is 
made with the most appropriate person. Please note that our nurses may be running clinics in 
all rooms of the surgery and you are therefore advised to listen carefully to ensure you attend 
the correct room. Our healthcare assistant is available to take your blood pressure and give 
advice on lifestyle, diet, medication, smoking cessation etc.

RECEPTION STAFF
The reception staff are your link with the rest of the Practice. They are entrusted to ask 
appropriate questions to direct you to the right service or to help the doctor gauge the urgency 
of the call. All information you give to them will be treated in confidence; all staff are trained in 
Information Governance which includes Data Protection and Confidentiality. They endeavour to 
be helpful but are often working under great pressure. Please be patient. They are an important 
part of the team and have a difficult job - please show them the same courtesy and respect 
that they endeavour to show you.

SECRETARIAL AND CLERICAL STAFF
The secretarial and clerical staff deals with most of the correspondence between the Practice 
and outside agencies. Referral letters are usually completed within five working days. Routine 
letters are usually completed within two weeks. Medical report requests and insurances are 
chargeable and a list of charges for non-NHS work is available on request and can also be found 
on our website.

COMMUNITY SERVICES
We have a close working relationship with the community matron and district nurses. Our 
community midwife runs a clinic every Tuesday morning between 9.00 - 11.30am in the Surgery.
We also work closely with the Therapy For You Counselling Service.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Gum disease is 
known as the 
silent disease
Did you know that if gum disease is left 
untreated, it can rob you of your smile?
Gum disease is also associated with other 
illnesses such as diabetes, cardiovascular 
disease and rheumatoid arthritis.

Your local dentist can help you to 
protect your smile & your health.

Are you looking 
for Residential/ 
Nursing Care?
Getting it right is vital.
• Visit the home  
• Check what the home has to offer  
• Read the CQC report  
• Look at the staff ratio to residents.

Make sure you make the right choice.

Hamelin Trust
Supporting individuals with disabilities and their carers

 Providing a range of services including:
 •  Residential care for individuals with   
    multiple disabilities (Wickford)

 •  Hydrotherapy Pool  (Rochford)

 •  Range of Short breaks for children &   
     adults with disabilities (Billericay & Rochford)

For more information on the full range of services
we offer please contact us on the details below:

Tel: 01277 653889  www.hamelintrust.org.uk

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516
OPG - HELPING THE SMALL BUSINESS  

GROW FOR OVER 40 YEARS

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

Generate more business 
 with a Pay - Monthly

website from OPG

from £26 
per month
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HOW TO USE THE PRACTICE
Registering With The Surgery
If you wish to join the Practice you will need to come into the Surgery between  
8.00am and 6.30pm Monday to Friday to pick up a new patient questionnaire and registration 
form.  Alternatively you can download these forms from our website.  If you intend to complete 
the form on site it is important to bring identification and proof of address.

Appointments
Routine pre-bookable appointments are available to book up to six weeks in advance.  For 
continuity of care, the Practice advises patients to consult with their usual GP, however 
patients can see any GP and must be aware that there may be longer waiting times to book 
with a particular GP.
Appointments can be booked at the desk or by telephoning the surgery number and choosing 
option 1 or using the online booking system.
Each 10-minute appointment is for one patient and one problem.
At times of high demand, there may be a wait of one week or more for an appointment for a 
particular doctor. The doctors will try to see urgent cases on the same day, however this will 
not be a GP of choice, it will be the duty GP.
In order to help with appointments we have the services of our practice nursing team who can 
deal with many issues and are often able to triage patients. If you require an urgent appointment 
you may be offered an appointment with the practice nurse to triage minor illnesses. This is 
to make sure that urgent cases are seen in order of priority and that you are cared for by the 
most appropriate practitioner.   

Cancellation
The Surgery has approximately 12,000 patients under our care.  For this reason appointments 
are always in demand. Up to 150 people per month do not attend for their appointment and do 
not cancel their appointment with us. This means other patients have to wait longer for routine 
appointments as this number of missed appointments can equate to over 35 hours of lost 
clinical time. If you know that you are not going to be able to make the scheduled appointment 
then please let our receptionists know as soon as possible so that the appointment can be 
offered to someone else. Even at short notice we will always try to offer your appointment to 
someone else. Please phone the Surgery number and press option 4 for our cancellation line.

Duty Doctor
The doctors rotate this duty on a daily basis to cover home visits and any urgent queries.

Home Visits
These are reserved for the truly housebound. We recognise the need for some patients, for 
example, the elderly or frail, to have a home visit, but do please think carefully before asking 
for one. Facilities are better in the Surgery and the doctor can see four or more patients in 
the Surgery in the time taken for one home visit.
Please request home visits before 11.00am wherever possible unless an emergency occurs later 
in the day. Giving the receptionist as much information as possible helps the doctor to assess 
the urgency of the situation. If you do request a visit, the doctor will make the decision whether 
to give advice over the telephone, visit or refer to another agency (such as the district nurse 
or modern matron) as appropriate. Lack of transport is not in itself a reason for a home visit.
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Out-Of-Hours Emergencies
When the Surgery is closed, an out-of-hours service is provided for advice on medical emergencies 
that cannot wait for the Surgery to open again. A doctor can give you telephone advice or 
recommend whether you attend the out-of-hours primary care centre. Only in exceptional 
circumstances will a home visit be authorised by the doctor. 
Please telephone 01268 765533 where a recorded message will direct you to the emergency 
number which changes according to the time of day. The out-of-hours service is currently run 
by NHS 111 Out of Hours who also offer advice in hours by  dialling 111 from a UK phone line.

Telephones
Our telephone system has a queuing facility which gives options to help direct your call;

These are:

Option 1 -  Appointments and Reception: for booking appointments or requesting home visits 
and for prescription queries.

Option 2 -  Secretaries: For referral information, private work, insurance and medical reports 
(between 9.00am - 5.30pm)

Option 3 - Results line (between the hours of 2.00 - 4.00pm)

Option 4 - Cancellation line for pre-booked appointments; if you need to cancel on the day 
please choose Option 1

Option 5 -  To speak to the Reception Manager

Option 6 - To leave a message for the Practice Manager

Please remember that our telephones can get very busy especially between 8.00 and 9.00am 
each morning when patients are trying to get an urgent appointment. 

Repeat Prescriptions
Please order repeat prescriptions at least 48 hours in advance, making allowances for weekends 
and public holidays. Please use the printed form supplied with your prescription by ticking the 
items you require. If you enclose a stamped, addressed envelope we will gladly post it to you.
Unfortunately, except in rare cases, we cannot accept repeat requests over the phone as this 
introduces potential for errors and ties up the phone lines.
If you take medication on repeat prescriptions you may wish to take advantage of a free service 
offered by several of the local pharmacies.  They will offer to collect prescriptions from the 
surgery and have the medication ready for collection at an agreed time at their premises.  In 
certain special circumstances they may also be prepared to deliver medication, such as to the 
elderly, disabled and housebound.  If you wish to take advantage of this service you can find 
out which pharmacies participate by contacting your usual pharmacist.

Test Results
As the telephones are usually very busy, please call between 2.00 - 4.00pm for any routine 
enquiries, results etc. Please phone the surgery number and option 3.
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Private Referrals
If your doctor advises a referral to a specialist is needed, you are entitled to an NHS referral, 
where you will have a choice of NHS provider through the NHS Choose and Book electronic 
system, or you can elect to see a consultant privately. If you do choose to be seen privately 
you are advised to inform your GP and to make an appointment directly with the consultant’s 
secretary. You will then need to inform our secretarial team of the Consultant's name, speciality, 
clinic base and date of appointment in order for them to provide the referral letter. If an NHS 
appointment has already been organised then the patient is responsible for its cancellation. 
The Health Authority is quite strict in observing the regulations that NHS and private care 
cannot be mixed. The referring doctor is usually able to complete the appropriate section in 
your insurance company’s forms but this does incur a fee.

Sick Notes / Medical Certificates
By national agreement the DSS does not provide a sick note for an illness of up to seven days. 
A self-certification form can be obtained from your employer. Illnesses of more than seven 
days may require a doctor’s certificate and you will need to make an appointment unless you 
have been seen, for example, at casualty or hospital, in which case a note can usually be issued 
on the basis of their report.

Comments / Compliments / Complaints
Constructive suggestions are always welcomed. If you have a complaint, the Practice has an 
in-house complaints procedure and information and forms are available at reception. However, 
if you wish to speak to the practice manager, please complete a form and request a call back 
or leave a message with reception.

SERVICES PROVIDED
Minor Operations
We provide a minor operation service for ingrowing toenails, the removal of some skin tags if 
they meet the criteria and steroid injections, these are by arrangement with your doctor. This 
is subject to the CCG Service Restriction Policy.

Health Promotion Advice And Blood Pressure Monitoring
Our practice nurses and HCA give advice on smoking, alcohol and diet control. They are available 
for routine BP monitoring and a wide range of health advice.

Travel Advice And Immunisations
The Practice has a special interest in travel health and is able to give general and individual 
advice on staying healthy whether abroad for business or pleasure. Advice is available on the 
special requirements of the backpacker or adventure traveller.
A full range of immunisations is available and the practice is a registered Yellow Fever Centre. 
Only a few vaccines are available on the NHS but we aim to make our charges competitive.
This service is available not only to our registered patients but to travellers from outside the 
Practice.
The nurses run the travel clinic which is filled in advance by the team; please complete your 
pre travel questionnaire and submit to the surgery well in advance of the date of travel so 
that an assessment can be made and where necessary an appointment can be offered. Some 
vaccinations are needed up to 3 months prior to travel so please submit your forms as early 
as possible; these can be collected from reception or downloaded from our website.
Please contact the practice for a list of vaccinations available.



Attract more business by placing your advert here. Simply call 0800 0234 196.

Let the taxi take the strain!
You know the feeling – you have been feeling ‘a bit under the weather’ for some time, 
and have finally got around to making an appointment to see the doctor. Do you really 
feel well enough to drive to the surgery? Or maybe you’re already on medication from the 
doctor and you’ve been advised not to drive. After all, it is vital to arrive in plenty of time 
for your appointment, and not to arrive stressed, which could mask other symptoms. So 
why not call a local taxi company? They will take you door to door, get you there on time, 
and no worries about parking the car either!!  

Many older or disabled patients regularly use their local taxi firm for going shopping, 
keeping appointments, or going to visit friends. They appreciate and value the convenience 
and relatively low cost. Mums find a taxi has many advantages especially for transporting 
all the paraphernalia associated with keeping an appointment, at a fixed time, and having 
to take a baby and/or a young child with them.

Going out for a social occasion by taxi means you can enjoy the evening without the 
worries of drinking and driving or not getting home safely. Or that holiday with an early 
flight and all that luggage? No problem and no parking charges at the airport either!

On all such occasions, you need reliability, and that is where the local taxi firm with a 
good reputation comes in.

SALOON CARS, WHEEL-
CHAIR ACCESSIBLE, 7 & 8 
SEATERS AVAILABLE

REGULAR FRIENDLY FULLY 
LICENSED DRIVERS

AIRPORT TRANSFERS

LONDON PICK UPS

CHAUFFER SERVICE

COURIER SERVICE

ONLINE BOOKING

BUSINESS ACCOUNT FA-
CILITIES

WICKFORDS  
PREMIER TAXI SERVICE

Call 01268 272727    www.wickfordtaxis.com

ADVERTISING FEATURE

Flu Vaccine And Pneumonia Vaccine
Influenza is still a major cause of illness and can lead to more serious diseases in those people 
who, for whatever reason, are more susceptible. It is therefore particularly targeted towards 
“at risk”  groups such as the elderly, those with chest disease such as asthma or emphysema, 
diabetes and those with low immune systems or on steroids. People outside these groups may 
still be eligible for vaccination.
The vaccine is made new each year depending on the ‘flu strain which is around that season, 
hence revaccination is required yearly, usually in October or November. It provides protection 
against flu but unfortunately does not prevent the common cold or other viruses.
Pneumonia vaccine is only required once and gives protection against pneumococcus. Again, 
it is recommended for the elderly and "at risk" groups and is vital for those who have had the 
spleen removed. Everyone over the age of 65 is entitled to a free ‘flu’ vaccine annually and the 
one Pneumococcal vaccine required. We organise and publicise a flu campaign each Autumn, 
please monitor any prescriptions for messages/announcements.

Asthma Clinic
This is held in regular nursing hours by appointment and there is also COPD (Chronic Obstructive 
Pulmonary Disease) clinic with a specialist respiratory nurse.

Diabetic Clinic
This is held in regular nursing hours by appointment.

Private Services
The NHS covers “core services” but examples of those falling outside the remit of the NHS which 
therefore incur charges include:
• Medical reports • Insurance reports and forms
• HGV driving medicals • Sports medicals
• Private prescriptions • Letters at the request of patients to third parties
• Yellow fever vaccination • Sick notes in the first seven days 

A list of the more common charges is available on request.

PRACTICE CHARTER
We aim to deliver a courteous and efficient service and we expect your understanding and 
co-operation in return.

Mission Statement
The Practice aims to provide a high level of primary healthcare to the local community, with 
the emphasis on the family and the active use of giving good medical advice to our patients 
that will empower them to both prevent illness and improve their standard of healthcare. It 
is our intention to promote a healthier lifestyle to the community within which we work by 
providing a wide range of services.

We Undertake To Provide The Following:

Prescriptions
• 90% of repeat prescriptions will be ready for collection 48 hours (two full working days) 
after they have been received. However, at times some prescriptions may take up to 72 hours.

For the latest information click to: www.thelondonroadsurgery.co.uk
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Problems 
• If you feel you have a justified complaint, we would ask you to follow our Health Authority 
endorsed complaints procedure by addressing it to the practice manager, either in person or 
in writing or on our complaints forms available at reception. We additionally welcome any 
suggestions from our patients, which should also be addressed to the practice manager.

Confidentiality
• Strict adherence is made to the laws regarding the confidentiality of your medical records. 
Third parties including spouses, parents (for those over 16 years), insurance companies, police 
etc will only be allowed access after we have your written permission. 

We Expect The Following From Our Patients:

Appointments
• Appointments that cannot be kept should be cancelled by telephone (option 4 on the 
automated system) giving us as much notice as possible. Wasted appointments mean that 
other patients may have to wait longer to see a doctor.

Emergencies
• We would ask you not to claim that you need an emergency appointment if this is not the case.

PATIENT SERVICES
We aim to maintain a high standard of services to our patients. We are committed to maintaining 
good communications. At a time of continuing change in the health service we ask for your 
support, co-operation and understanding in helping you to better health and helping to build 
a healthy community.

FACILITIES FOR THE DISABLED
The new surgery has been designed to be fully DDA compliant with a lift for ensuring patients 
can use both floors and disabled parking facilities and toilets as standard.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone that attends the surgery who 
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner 
whatsoever, will risk removal from the practice list. In extreme cases we may summon the 
police to remove offenders from the practice premises. Abuse can include raising one's voice 
or acting in an intimidating manner to staff or patients. Please ensure you treat staff as you 
would like to be treated yourself.
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ADVICE ON PREVENTION AND SELF-TREATMENT OF COMMON 
ILLNESSES AND ACCIDENTS
Many common illnesses and accidents can be treated at home without needing to see the 
doctor; the pharmacist will also be happy to advise you. We hope that you will find the following 
advice helpful. If you are uncertain as to what to do or are worried, please ask us for advice. 
A very useful booklet The NHS Home Healthcare Guide gives more detail and is available free 
from the surgery. Advice is also available from NHS 111 by dialling 111 from any UK phone.

Burns And Scalds
Apply large quantities of cold water to the affected area immediately and continue until 
the pain eases and the skin cools. Any blisters that are present should not be burst and may 
be covered by a loose, dry dressing or clingfilm. Take paracetamol for the pain. If the skin is 
broken or a large area is affected consult your doctor or visit the minor injuries unit at Orsett.

Chickenpox
A virus causes chickenpox. Over a few days a rash develops with tiny blisters scattered all over 
the skin. The spots, which are very itchy, turn ‘crusty'. Calamine lotion may be applied to soothe 
the skin. Dressing in light clothing and taking cool baths may help. Children may return to school 
as soon as the last spots have dried up (usually about seven days).

Smoking
If you smoke, we strongly advise you to stop. This applies especially to those with established 

lung disease, asthma or heart conditions. Resources and support are available on request.

Coughs, Colds, Sore Throats And Flu Treatment
Even today there is no cure for these common illnesses. Treatment is mainly concerned with 
easing symptoms until the body heals itself. Unfortunately, as colds are caused by viruses they 
do not respond to anti-bacterials (antibiotics). Adults may take two paracetamol (four-hourly 
to a maximum of eight in 24 hours) to help lower temperatures and ease aching muscles. 
Take plenty of drinks. Children under 16 should not take aspirin and the appropriate dose of 
paracetamol mixture can be given every four hours. Steam inhalations are helpful.
Coughs are usually caused by viral infections. Inhaling steam from very hot water can ease them, 
although we do not advise this for small children. Croup can be helped by steam such as boiling 
a kettle in the room but be very careful to avoid scalding. It is often better to take the child into 
a hot steamy bathroom. A dry cough may be helped by a cough suppressant from a chemist. 
Soothing lozenges may help. A troublesome night-time cough can be helped by hot drinks, 
prepared in a vacuum flask at bedtime. Cigarette smoke in the house will make a cough worse.
It is not unusual for a little catarrh to become infected (green or yellow) but if coughing 
regularly brings it up or if there is chest pain or shortness of breath then seek medical advice. 
Sore throats are again usually viral so do not respond to antibiotics. Gargling with soluble 
aspirin helps as it is an anti-inflammatory (not for under 16s). 

Cold Sores
Treatment for cold sores can be obtained from the pharmacist.

Pregnancy Testing
We do not have facilities for same-day pregnancy testing at the surgery. Home pregnancy 
tests are very reliable and can be bought at the chemist.
Before you can be referred for antenatal care you must have the pregnancy confirmed.
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Emergency Contraception
The ‘morning after pill’ is effective up to 72 hours after unprotected sexual intercourse. If a 
routine appointment is not available for you to see a doctor, then you will be fitted into one 
of our urgent appointments. The 'morning after pill' is also available from local pharmacies 
and can be purchased over the counter.

Cystitis
This is due to an inflammation of the bladder which causes pain on passing water and a 
feeling that you need to go again immediately. Drink at least six pints of water a day. Simple 
preparations from the chemist can help make the urine less acid and ease the burning pains. 
Take paracetamol or aspirin for the pain and physically rest. If the symptoms do not improve, 
or you are ill yourself, develop backache or pass blood, contact your doctor.

Diarrhoea And/Or Vomiting
Food poisoning occurs rapidly, often only an hour or two after eating contaminated food. The 
ensuing vomiting usually settles in a few hours.
Infective diarrhoea and vomiting (gastroenteritis) is usually viral in Britain. Vomiting usually 
settles in 24 hours or so but diarrhoea can persist for several days. It is often accompanied by 
abdominal cramps. Rest the gut by not eating but remembering that it is most important to 
maintain hydration and replace fluid loss by continuing to drink. Sugar is absorbed quickly from 
the bowel and takes water into the blood when it does so and is the basis of ‘Oral Rehydration 
Solution’ (ORS) such as Dioralyte. Some prefer the taste of lemonade (not diet- no sugar) but 
let this go flat. ORS should be sipped frequently and continued even if some is vomited back. 
If vomiting persists for more than 24 hours (12 hours in under one year olds), or vomiting after a 
head injury or if there is blood or ‘coffee grounds’ in the vomit, high fever, blood in the diarrhoea 
or increasing abdominal pain then consult the doctor. If your child is drowsy, confused or becoming 
dehydrated (eg sunken eyes, very little urine, dry mouth, drowsiness and irritability, tight skin) 
then call the doctor. Diarrhoeas from abroad may be bacterial, especially if accompanied by high 
fever and abdominal cramps or blood. See your doctor.
Once the vomiting is settling then give easily digested carbohydrate foods such as rice or potatoes. 
Avoid dairy products (though there is some evidence that yoghurt can help with diarrhoea).

Earache
This often occurs with a cold, as a result of catarrh. Paracetamol or paracetamol elixir for 
children may be all that is required, but if repeated doses are needed every four hours or the 
painkiller does not work, contact the doctor. A decongestant may be helpful for catarrh - ask 
your chemist. The evidence is that antibiotics rarely help.

Fever
This is a feature of many infections such as cold or flu. Correct management is important, 
especially in small children. Remove excess clothing and sponge the forehead and body with 
lukewarm water (using a fan helps too). Take plenty of cool drinks and the appropriate dose 
of paracetamol or aspirin regularly.
Children under 16 should not have aspirin but should have paracetamol mixture (Calpol) four hourly. 
If the fever persists after 24-48 hours, or the patient is suddenly more unwell (especially in the 
young, old or frail), this may indicate a complication and therefore a doctor should be consulted.

For the latest information click to: www.thelondonroadsurgery.co.uk

Head Injuries

Go to Accident and Emergency (A&E) if loss of consciousness occurred, or if there is vomiting, 
blurred or double vision, drowsiness, difficulty in walking or a severe headache.

Insect Bites And Stings
A cold compress is soothing. Calamine or antihistamine tablets can be obtained from the 
chemist. Do not remove bee stings by squeezing the sting - try to scrape it away.  Pharmacists 
can advise on stings and bites and will be able to recommend a suitable course of action.

Nosebleeds
Sit in a chair leaning forward with your mouth open and pinch the soft part of the nose firmly. 
Do not let go for at least 10 minutes during which time it should stop. Then take care not to 
blow the nose or disturb the clot. If the bleeding has not stopped after 20 minutes, or if you 
feel faint or unwell, consult the A&E department.

Rashes
Most rashes in children are due to viruses and are not a cause for concern. If, however, your 
child is unwell or has other symptoms, especially headache, vomiting, discomfort with bright 
light or a high temperature, contact the your pharmacist or doctor.

Sprains And Strains
Immediately apply a cold compress, eg a pack of frozen peas or crushed ice wrapped in a plastic 
bag, to take down the swelling. A firm bandage will give you support. Rest the affected area 
and if your leg is affected, raise it above the hip level to reduce the swelling. 

Sunburn
Sunblock cream should be used to prevent sunburn, but if you do get burnt, treat with cold 
water as for other burns to remove the heat. Calamine lotion may help and paracetamol will 
ease the discomfort. Children especially burn easily and care is needed to avoid overexposure. 
Children should wear sun hats and a high factor sunblock.

Thrush
This is a very common cause of itchy vaginal discharge in women. It can be triggered by 
antibiotic treatment and sometimes the ‘Pill’ or pregnancy. If you are sure you have thrush it 
is possible to get treatment from the chemist without seeing the doctor. If your symptoms 
persist after treatment then you should see your doctor for further investigation.

CHILD HEALTH SERVICES

Baby Clinics And Child Health Surveillance Clinics
Baby immunisations are carried out during normal nursing hours.

How To Protect Your Child
There are very few medical reasons for not having your child immunised. If you are concerned 
please discuss this with our practice nurse or doctor.
Before three months old your child may be offered a BCG injection by the clinic doctor to 
protect your child against TB. This is available on request for siblings.



Advice And Care Following Immunisations
After any routine child immunisations, children may be irritable or have a temperature. You 
should keep the child cool and they should be given the appropriate dose of baby paracetamol 
to bring down the temperature and have some of their clothes removed. Follow this with a 
second dose four to six hours later. If your baby is two to three months old, the dose is 60mg 
of paracetamol. You can get a special oral syringe from the pharmacist for measuring the right 
amount. Contact the practice if you are worried. Sometimes the skin becomes red and swollen 
around the place where the injection was given, or a small lump appears and may take a few 
weeks to disappear. Don’t worry, this is perfectly normal and your child’s next injection need 
not usually be delayed. 

Following MMR, children may experience a rubella-type illness, ie rash and/or temperature 
7-21 days following the injection. This is self-limiting and non-infectious and should be treated 
as above. If you are worried that this is not resolving, please contact us for advice.

There is a Meningitis C vaccine available where all risk groups will be called for automatically. 

Everyone under the age of 24 years is entitled to a free immunisation. This  is available from 

the nurses. Meningitis A, C, W & Y (Quadrivalent) Vaccination is mandatory for certain travel 

destinations. This is not a routine vaccination and a charge will be made if it is necessary for 

you to have it.

NOTES
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USEFUL TELEPHONE NUMBERS
Surgery - Appointments, general enquiries .............................................01268 765533 Option 1

Visit requests (in before 11.00am) .................................01268 765533 Option 1

Test results (between 2.00 - 4.00pm) ............................01268 765533 Option 4

NHS 111 (manned by qualified nurses) ........................................................................................... 111

Community Midwife ........................................................................................................01268 394660

District Nurses - Single Point Access ...........................................................................0300 300 1712

Health Visitor ...................................................................................................................0300 300 1547

Basildon & Orsett Hospitals ...........................................................................................01268 524900

Southend Hospital ...........................................................................................................01702 435555

Mid Essex Hospitals .........................................................................................................01268 362000

The Essex Nuffield Hospital (Private) .........................................................................  01277 695695

The Spire Hartswood Hospital (Private) ......................................................................01277 266766

Springfield Hospital (Private)  .......................................................................................01245 234000 

Wellesley Hospital (Private)  ..........................................................................................01702 462944

St Luke’s Hospice ..............................................................................................................01268 524973

Littlehaven Hospice (Children) ......................................................................................01702 556645

Fair Havens Hospice .........................................................................................................01702 220350

Fairleigh Hospice ..............................................................................................................01245 457300

Breast Screening Unit ......................................................................................................01702 385024

Social Services ..................................................................................................................0845 603 7630

Citizens Advice Bureau ...................................................................... 0844 477 0808/0300 456 2595

Police .................................................................................................................................0300 333 4444

Carter’s Funeral Directors ..............................................................................................01268 733108

Healthwatch/Health & Social Care Signposting ........................................................0800 587 9159

Pharmacies -  Boots ........................................................................................................01268 761911

 Co-op ........................................................................................................01268 762605

 Garbetts ..................................................................................................01268 732042

 Medipharm .............................................................................................01268 735777

 Shadforths ..............................................................................................01268 733313

 Shotgate ..................................................................................................01268 768547
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NHS 111. Telephone: 111

THIS IS A 24-HOUR CONFIDENTIAL HELPLINE FOR ADVICE 

ON INCIDENTS WHERE YOU FEEL YOU PROBABLY DO 

NOT NEED TO CALL OUT THE DOCTOR OR GO TO THE 

ACCIDENT AND EMERGENCY DEPARTMENT BUT NEED 

SOMEONE QUALIFIED AND EXPERIENCED TO TURN TO.

OPENING TIMES:
Doors: Monday, Wednesday, Thursday and Friday 8.00am - 6.30pm 

Tuesday 8.00am – 9.00pm

Phone Lines: Monday - Friday 8.00am - 6.30pm

Tel: 01268 765533
www.thelondonroadsurgery.co.uk

Travel and Yellow Fever Centre

PRACTICE AREA
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