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Welcome 
to Macklin Street and Park Farm Surgeries
Important Telephone Numbers and Addresses
One dedicated contact number: Telephone Derby 01332 340381
Main Surgery:  90 Macklin Street, Derby DE1 1JX   
Branch Surgery:  Park Farm Surgery, Park Farm Drive, Allestree, Derby DE22 2RP   
Practice Website:  www.macklinstreetsurgery.co.uk

District Nurses:  Tel: 01332 258200 (District nurse liaison)

Health Visiting Team:  Tel: 0300 12345 86

The Practice Team
The Doctors
Stuart Holloway MA MB BChir DRCOG DFFP PGCert FRCGP Partner
(Male) Reg 1994 Cambridge

Sally Giovannelli MB BS DCH DRCOG MRCGP Partner
(Female) Reg 1995 London

Minal Martin MB BS DRCOG DFFP MRCGP Partner
(Female) Reg 1997 London

Richard Crowson  MB BS DCH DRCOG DPD MRCGP Partner
(Male) Reg 1997 London

Helen Lever MB ChB DCH DRCOG DFFP PGCert MRCGP Partner
(Female) Reg 1998 Liverpool

Elke Hausmann PhD BMBS MRCGP Associate GP
(Female) Reg 2009 Nottingham

Sheri Winder MB BS BSc DRCOG MRCGP Associate GP
(Female) Reg 2007 London

Diane Pipe MB BS DRCOG MRCGP DFFP Associate GP
(Female) Reg 2000 London

Practice Staff
Business Manager: Rob Shuter
Manager - Administration 
& IT /Data: Susan Littlejohn
Manager - Reception: Michelle Connan
Nurse Team Leader: Sister Suellen Hutcheson

The Main Surgery (Macklin Street)
The main surgery is open 8.00am - 6.30pm Monday to Friday.  Consulting hours vary from doctor 
to doctor but, in general, consulting takes place from 8.30 - 11.30am and 3.30 - 5.30pm.
In addition, we have evening appointments bookable between 6.30 - 7.30pm, Tuesdays and 
Thursdays. 
The premises are closed from 6.30pm Friday until 8.00am Monday.

The Branch Surgery (Park Farm, Allestree)
Most services offered at the main surgery (Macklin Street) are also available at the branch surgery.
The opening hours are 8.00am - 12 noon and 3.00 - 6.00pm Monday to Friday.
Consulting hours vary from doctor to doctor but, in general, consulting takes place from  
8.30 - 11.30am and 3.30 - 5.30pm.

Appointments
When you telephone the surgery the receptionist will take some brief details about yourself including 
the reason for your appointment. This helps our trained staff to decide the best person to deal with 
your query. Please be assured that our receptionists operate under the same rules of confidentiality 
as our clinicians. Their role is to assess the problem and guide you to the best person to help you.
54% of our GP appointments are available to book two weeks in advance and online.
46% of our GP appointments are available to book on the same day.
Once all our appointments are booked we offer a limited number of urgent telephone appointments 
where a GP or a Nurse will call you to assess what the problem is and try and resolve it over the 
telephone or they may wish to see you. These are for urgent issues that cannot wait for a normal 
routine appointment or until the following day. If the GP wishes to see you following an urgent 
telephone call this may be at either Macklin Street or Park Farm Surgeries dependant on where 
the On Call GP is based that day.
We try very hard to satisfy patient demand however once we have no appointments or telephone 
slots left we may refer you to other healthcare providers such as The Walk in Centre. We have 
to ensure our appointments are managed so the Doctors can work safely.
All of our patients can be seen at either surgery if an appointment is available.

Home Visits
Visit recommended:
We believe home visiting makes clinical sense and is the best way of giving a medical opinion 
in cases involving:-
1.  the terminally ill
2.  the truly housebound for whom travel to the surgery by car would cause a deterioration in 
their medical condition or unacceptable discomfort.
After an initial assessment over the telephone a seriously ill patient may be helped by a GP’s 
attendance. However the GP may advise the patient, or person with the patient, to ring 999 to 
receive the appropriate immediate care.
Examples of such situations are:-
1.  heart attack
2.  severe shortness of breath
3.  severe haemorrhage



Visit is not usual:
In most of the following cases, to visit would not be an appropriate use of a GP’s time:-
• Common symptoms of childhood (fevers, cold, cough, earache, headache, diarrhoea/vomiting 
and most cases of abdominal pain). These patients are usually well enough to travel by car. It 
is not necessarily harmful to take a child with a fever outside. These children may not be fit to 
travel by ‘bus or to walk, but car transport may be available from friends, relatives or taxi firms.
It is not a doctor’s responsibility to arrange such transport.
• Adults with common problems (such as cough, sore throat, influenza, back pain and abdominal 
pain) are also readily transportable by car to a doctor’s premises.
• Common problems in the elderly (such as mobility problems, joint pain and general malaise) 
would also best be treated by consultation at a doctor’s premises.

Online Access
If you have internet access you may now book appointments, order repeat prescriptions or let us 
know of amended contact details online; please ask one of the reception team for details. We 
will need to see photographic identification before we can authorise access for you.

Patients not attending appointments
Most patients appreciate that if they book an appointment with us and are unable to attend, that 
they should contact the surgery and cancel that appointment so we can offer that slot to another 
patient who needs to be seen.
Unfortunately we have some patients who do not cancel a booked appointment and this can 
number as many as 400 wasted appointments a month. Please be advised that if you do not 
cancel a booked appointment we cannot offer that appointment to another patient and patients 
who repeatedly do not cancel booked appointments will be removed from our practice list and 
will need to register with another surgery.

Medical Emergencies
Dial 999 for an ambulance. This is particularly important if you think that you, or someone else, 
may be having a heart attack or stroke. The symptoms of heart attack which should make you 
dial 999 are severe, crushing pain or tightness in the centre of the chest or right across the chest, 
which does not change with breathing or with position and which may last 15 minutes or longer. 
You may feel sick or sweaty and clammy with it and the pain may go into one or both arms. A 
stroke may present with a sudden facial weakness, difficulty speaking and/or loss of power in 
the limbs on one side.

Out Of Hours
If you have an urgent medical problem outside surgery hours, the telephone number you 
should ring is 111.  This will put you in touch with a team of trained advisors.  You will 
be assessed, given advice and directed to the most appropriate local service. That could 
be A & E, an Out of Hours GP, a Minor Injury Unit, Community Nurse, Emergency Dentist 
or late opening chemist.  The 111 service is available for urgent problems, 24 hours a day, 
7 days a week, 365 days a year.  In an emergency 999 should still be used.   Calls from 
landlines and mobile telephones are free.

Repeat Prescriptions
Repeat prescriptions can be requested in either of the following ways;
• In writing, preferably using the right hand side of the prescription, either by post or by dropping 
it into reception. If you wish for it to be returned to you, you must enclose a stamped, addressed 
envelope and allow extra time for this.
• Online - see Online Access on previous page
• Nominated Pharmacy - by nominating a pharmacy, they will organise reordering of your 
medication for you and in some cases, delivery.
Prescriptions will be ready for collection after 4.00pm, two working days after we have received 
the request as long as a medication review is not required. All patients on repeat prescriptions need 
to be seen by the doctor or nurse from time to time for a medication review. You will receive a 
message on the counterfoil of the prescription or alternatively liaise with your nominated Pharmacist 
for these important dates as repeat prescriptions will not be issued unless you make an appointment 
for your medication review in advance. Please be aware that as a medication review is a routine 
matter, an on the day urgent appointment will not be offered should you overlook this information.       

Test Results
Patients may contact the practice by telephone after 10.00am for the results of tests. For reasons 
of confidentiality, we can only give test results to the person concerned. Reception staff are able 
to provide information regarding practice procedures and the results of tests when instructed to 
by a doctor, but they are not able to offer medical opinions.
Where appropriate, it is possible to speak to a clinician for advice; however, this may require 
a doctor returning your call later in the day so please be prepared to leave a contact number, 
unless the call is urgent and requires immediate attention.

Confidentiality/Third Party Consent
All staff abide by rules of information governance and undergo annual mandatory training. These 
regulations are the reason why you are always asked to provide patient-identifiable information 
when you contact us. The regulations also prevent us from discussing your details with anyone 
else, even whether you have attended a recent appointment or a medication query. 
If you wish to nominate another person to be able to discuss your medical care, please see a 
member of the reception team. An alert will be added to your computer record to let our staff  
know your wishes; you may change your mind and amend this at any time.

The Services We Provide
The doctors will discuss any problems relating to physical or mental health.
The practice nurses provide surgery-based nursing procedures and help to care for patients with 
asthma, diabetes and coronary heart disease.  They give vaccinations and perform cervical 
smears.  They can give advice on health promotion issues.
The district nurses provide nursing care for people who are ill at home.

Maternity (Central Team Midwives)
Maternity care is provided at Macklin Street Surgery. Midwifery appointments are available at 
both Macklin Street Surgery and Park Farm Surgery. If you would like preconception advice, 
please see one of the doctors.



Contraception
All the doctors will provide contraceptive advice and practice nurses work under their guidance. 
If you decide on a coil or implant, this will need a special appointment with the doctor, please 
let a member of the reception team know.

Emergency Contraception
If you have had sex without the protection of contraception and you want to prevent pregnancy, 
it is important that you arrange for emergency contraception as soon as possible. The emergency 
pill can be used up to five days after unprotected sex. This service is also provided by some local 
pharmacists and family planning clinics. If appropriate, an emergency coil can be fitted up to 
five days after the expected date of ovulation. 

Blood Tests
Blood tests in Derby are carried out at various phlebotomy clinics across the city. Please ask 
reception for details. 

Preventive Medicine
Child Health
Childhood immunisation clinics are held at the surgery. Full childhood immunisation is extremely 
important.  We suggest that you discuss this with your health visitor soon after the birth of your 
child. At the first immunisation appointment a routine medical check will be made.

Travel Advice And Immunisation
If you are planning foreign travel, please contact one of the major pharmacies or a local travel 
clinic as we no longer offer private travel information/vaccinations here at the surgery; however, 
we can assist with Hepatitis A and Typhoid injections - please discuss your requirements with a 
member of the reception team.

Flu Vaccination
Each autumn we run flu vaccination clinics for those people for whom it is recommended. The 
recommendations change from year to year but, in general, if you are aged 65 or over, or if 
you have heart disease, chest problems (including asthma), kidney problems, diabetes or other 
long-term physical illness, we would recommend a vaccination against flu.  Please check with 
a doctor, nurse or receptionist each August/September whether you should be immunised. We 
would recommend that this injection is carried out at the surgery so that we are able to maintain 
an accurate vaccination record.

Cervical Smears
Routine cervical smears are undertaken by the doctor or the practice nurse. To book a cervical 
smear, please ring reception, stating that this is what you want so that everything can be prepared 
before you arrive.

Heart Disease
Heart disease is still a common cause of premature death. We know that stopping smoking and 
cutting down on alcohol can considerably reduce your chances of having problems with your heart.  
Keeping your heart healthy will also reduce your chance of having a stroke.  If you would like to 
discuss this further, contact the surgery and make an appointment with one of our practice nurses.

Treatment Room
There are treatment rooms at Macklin Street for dressings, removal of stitches and minor operations. 

Clinics
The practice runs separate clinics for new patient checks, NHS health checks, diabetes, high 
blood pressure, asthma and COPD. We believe that attendance at these clinics ensures that 
patients with health problems receive the highest possible standard of care. We hope to ensure 
that appointments are available at times convenient to patients.

Other Information:
GPs And Medical Students Training At The Surgeries
The practice is approved as a training practice for general practitioners. Doctors training in general 
practice are attached to the practice for periods of up to one year.  These doctors have received 
extensive experience in hospitals before joining the practice and, having qualified recently, are 
very up to date. The practice has gained enormously from their attachment to us. A GP in training 
may need to discuss your case with one of the partners or associates.
Occasionally a medical or nursing student will be attached to the practice and may be present 
when you visit your doctor. Your doctor or nurse will always ask your permission if a third person 
is to be present during your consultation. If you decide to see your doctor on his/her own, this 
will not affect your treatment or your relationship with the practice in any way.

Access
Both surgeries are accommodated entirely on the ground floor. There is a wheelchair ramp at 
Macklin Street Surgery as well as limited car parking which includes an accessible parking bay. 
We have a surgery wheelchair for our disabled patients whilst here in the surgery.

Languages Spoken/Interpreters
All practice staff speak English. Please ask a receptionist if you need an interpreter.

Practice Area
We regret that we are unable to take on new patients who live outside the practice area. If you 
would like to check if you live within our practice area, please visit our website and input your 
postcode under ‘New Patients - Registration’; alternatively the receptionist will be happy to tell 
you whether a particular address is inside or outside the practice area.

Change Of Address
If you are changing address, please let the surgery know. It is very important to keep your address          
up to date for communication purposes. Unfortunately if the new address is not within our area, 
it will be necessary for us to ask you to transfer to a more local doctor.

Telephone Numbers
We occasionally need to contact patients urgently, so please ensure that we have your current 
telephone number. This is particularly important for those patients who are ex-directory.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

PHILLIP BRADLEY
OPTICIANS LTD

p b

Independent optician established for 25 years

We provide a full ophthalmic service including:

• Eye Examinations

 • Fundus Photography

• Glaucoma & Diabetic Screening

• Contact Lenses

• Wide Selection of Frames

Our practice is air conditioned. FREE local parking available

Tel: 01332 550674
Park Farm Shopping Centre, Allestree, Derby DE22 2QN

Attract more business by placing your advert here. Simply call 0800 0234 196.

Sight - Don’t lose it!
The gift of sight is most precious and one we need to take special care of.  As with many 
things in life we don’t realise the importance of our sight until we begin to lose it.  It is natural 
for eyesight to change over the years, and these changes are rarely for the better.  When you 
consider the frightening consequences of failing vision it is amazing how many people do not 
bother to have their eyes checked regularly.

Your local optician does not just perform a ‘sight test’ but also tests for various disorders and 
minor eye problems, which means that any potential problems can be diagnosed and treated at 
the earliest possible stage.   So it is always better to get your eyes fully checked by a qualified 
optician rather than purchase over the counter spectacles, which are available without the need 
for an eye test.   

Opticians usually have a wide selection of spectacles and contact lenses and are happy to 
advise on the best solution for you.  For instance, disposable contact lenses may be the ideal 
answer for spectacle wearers who want the freedom of lenses for occasional use or to wear for 
a day then throw away. 

An eye examination is completely painless and includes a discussion about any history and 
symptoms you may have and a check of any glasses or contact lenses you may already be 
wearing.  So don’t take unnecessary risks with your eyesight – one of the greatest gifts you 
possess.  If you have not visited your local optician for some time, or have any concerns 
regarding your vision, contact them today.

ADVERTISING FEATURE

Reaching retirement age 
and need advice on your 
pension?
Obtaining the right advice will help you to 
avoid costly mistakes.

Speak to a local independent Financial 
Adviser today to avoid unwanted tax 
implications!

Are you or a  
loved one  
suffering from 
hearing loss?
Do you:
• Ask people to repeat themselves?
• Have trouble hearing the TV or radio?
• Struggle to hear in noisy environments?

If so contact a local hearing aid provider today.

m Ear Wax Removal 

m Tinnitus Advice

m Hearing Aids

FREE Hearing Tests 
are available – Get in 
touch to book yours! 

01332 346785    
www.derbyhearing.co.uk

20 Osmaston Road, Derby DE1 2HR



Compliments Or Complaints
We make every effort to give the best service possible to everyone who attends our practice. 
If we have met or exceeded your expectations, please ask a member of the reception team for 
a surgery feedback form so we can capture your compliment. Alternatively, we are aware that 
things can go wrong resulting in a patient feeling they have a genuine cause for complaint. If this 
is the case, our aim would be for the matter to be settled as quickly and as amicably as possible. 
In the first instance please discuss your complaint with the staff member concerned. Where the 
issue cannot be resolved at this stage, please contact the Reception Lead team member who will 
try to resolve the issue and offer you further advice. 
If your problem cannot be resolved and you wish to make a formal complaint, please let us know 
in writing as soon as possible. Further information on our Compliments/Complaints Procedure 
and timescales for making a complaint is available on our website or can be supplied on request.

Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.
This scheme is available from reception.

Zero Tolerance
In keeping with the NHS, this practice operates a "zero tolerance" policy with respect to the 
protection of its entire staff. This means that anyone who is violent or abusive in any way to any 
member of staff may be removed from the practice list with immediate effect and without a second 
chance. Extreme cases will result in being reported to the police. This applies to all patients and 
all members of staff, not just the GPs, and includes contact over the telephone. 

Data Protection
This practice holds and processes information about patients under the terms of the Data Protection 
Act 1998 in order to help us to provide them with the best possible health care.
The data we hold about you consists of personal identification data, data about your registration 
within the NHS and your personal health care data, which we will have collected from you 
directly, from other health and social services professionals involved in your care, from other 
people with an interest in your health (such as government departments or your employer) or from 
our own observations.
You have the right to see, on request, the data which we hold about you, except any individual 
items of data which identify other people (excluding professionals involved in your care) or which 
we judge would be seriously harmful to your health or to that of another person if you saw it.
We will not disclose any personal information about you to any other person except in the 
following cases:
1.  Where we are obliged by law to do so.
2.  Where we have your specific consent or instruction to do so.
3.  Where a solicitor acting on your behalf requests us to do so.
4.  Where it is necessary for us to give details to another health professional so that they can give 

you care.
SR/JC 11.18 (e-book) S13330Q

5.  Where we believe that not to do so would cause serious harm to your health or safety or that 
of others and you are unable or unwilling to give us consent.

6.  Where the Health Authority requests us to do so in order that they can satisfy themselves that 
we are providing a safe and efficient service within the terms of our contract with them. 

7.  Where information can be extracted by us from your record and made unidentifiable, for the 
purpose of medical research (including research into drug safety) or audit (ie checking we 
have done things properly).

In cases 6 and 7 above, you may ask us not to reveal information from your record for these purposes. 
If you would like us not to reveal, at any time in the future, information from your records in these 
circumstances, please ask at reception for a form to sign so that we are aware of your wishes.

Finally....
We hope that you find this booklet useful.  All the members of the team are here to help you, but 
please remember that we have many other patients, and so please bear with us if someone else’s 
medical condition has to be given priority over yours.

Useful Telephone Numbers
Derbyshire Carers' Association  .............................................................01773 833833
Citizens Advice Bureau  .......................................................................01332 228700
CRUSE (Bereavement Counselling)  ........................................................01332 332098
Derbyshire Children’s Hospital ..............................................................01332 340131
Royal Derby Hospital  .........................................................................01332 340131
Derby City Council  ............................................................................01332 640000
London Road Community Hospital  ........................................................01332 265500
Hadhari-Nari  ....................................................................................01332 270101
Kingsway Hospital  .............................................................................01332 623700
Livewell (Free Healthy Style Service) .......................................................01332 641254
NHS Derby City (Cardinal Square)  .......................................................01332 888080
NHS 111 (free from landlines & mobiles) .................................................................111
Police - Non-emergency  .......................................................................................101
Rape Crisis  ......................................................................................01332 641680
Registrar – births and deaths  ................................................................01332 256526
Refugee Advice Centre  .......................................................................01332 347497
Relate (Marriage Guidance)  ................................................................01332 349177
Social Services (Adult) .........................................................................01332 640777
Social Services (Children) ....................................................................01332 641172
SPACE .............................................................................................01332 643900
Urgent Care Centre – London Road, Derby .............................................01332 224700
Derby Advice Welfare Rights ................................................................01332 643395
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
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