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Welcome To The Millennium Family Practice
This publication has been produced in order to help you understand the doctors, nurses, 
their practice and the services they provide. Please read it; we hope you find it helpful 
and informative. It is personal and not for general distribution.
This publication is also made available to patients who are visually impaired, in the 
form of a talking book on compact disc. This is available on request.

THE DOCTORS
Dr A Bamrah (Male) 
Dr H Ranu (Female)
Dr G Orritt (Male)  

THE NURSE
Sister Elaine Kesterton Qualified Nurse (RN)

THE TEAM
Practice Manager Tracy Atkinson 
Practice Secretary/Office Manager Lynne Scullion  
Health Care Assistants Jennifer Keall, Dawn Diston
Receptionists  Natasha Kippen, Beth Arnell, Gianluca Scanlon, 

Glynis Taylor, Bethany George
Pharmacist Beverley Knotts 

SURGERY HOURS
The surgery premises are open Monday to Friday 8.30am - 6.00pm. We also operate 
an extended telephone appointment service Monday, Tuesday and Wednesday  
7.00 - 7.30pm.   

APPOINTMENTS
Please telephone (0191) 478 3678 or call into the surgery. You will be offered the 
earliest appointment time possible or a time at your convenience.
Please book a separate appointment for each member of the family that needs to be 
seen.
Please arrive promptly for your appointment and always cancel appointments that 
are not needed or you cannot keep, as we will be able to offer this appointment to 
someone else. All DNAs (did not attend) are recorded manually and electronically as 
recommended by the Department of Health in order to reduce the resources wasted 
as a result of DNAs. We would appreciate your co-operation with this.
We operate a RAPID ACCESS service Monday to Friday to enable non-routine 
appointments to be available on the day. The number of appointments depends on 
the doctors available and may not be with the doctor of your choice.

HOME VISITS
Home visits may be requested for terminally ill, housebound and patients who are 
genuinely too ill to attend the surgery. All requests for home visits will be triaged by 
a member of the practice team in order to assist the doctors in prioritising visits. All 
requests should be made before 10.30am.
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OUT-OF-HOURS EMERGENCIES
Patients needing advice out of hours should contact NHS 111, a 24-hour advice and 
information service, on 111.
Urgent Care Team is available 24/7 on 07908 414673 for chest infections, stomach pains, 
urine infections, minor injuries etc.
Blaydon Walk-in Centre is GP lead and is open 8.00am - 10.00pm 7 days a week.
At the Queen Elizabeth Hospital they have a single point of access for urgent care, 
which means you don't need to worry about going to the wrong place, A&E or the 
walk in centre.
MORE APPOINTMENTS AVAILABLE 
Gateshead Extra Care Service now provides additional appointments with local GPs 
and nurses.
This service offers pre-bookable appointments for patients who require same day access/
routine out of hour appointments. These clinics are held at Central Gateshead Health 
Centre, Blaydon Primary Care Centre and Queen Elizabeth Hospital - Jubilee Wing.
Central Gateshead Health Centre 
 Monday - Friday  2.00pm - 8.00pm
Blaydon Primary Care Centre
 Monday - Friday  8.00am - 8.00pm
 Saturday and Sunday  9.00am - 2.00pm
Queen Elizabeth Hospital - Jubilee Wing
 Monday - Friday  6.00pm - 10.00pm
 Saturday and Sunday  9.00am - 2.00pm

TELEPHONE ADVICE
A member of the primary health care team is usually available to give advice on the 
telephone between 11.30am and 12.30pm.

CONSULTATION TIMES FOR DOCTORS
Dr A Bamrah Monday, Tuesday, Thursday and Friday - Morning and Evening 
 Wednesday morning only 

Dr H Ranu  Monday and Wednesday - Morning and Evening 

Dr G Orritt  Tuesday and Friday - Morning and Evening  

CONSULTATION TIMES FOR PRACTICE NURSE
Sister Elaine Kesterton Monday to Friday

REPEAT PRESCRIPTIONS
Your doctor may allow you to have some medications on repeat prescription without 
being seen, but your doctor will still wish to review your condition from time to time. 
Please allow up to 48 hours for us to process your request. If you have to order a repeat 
prescription please telephone (0191) 478 3688 between the hours of 11.00am and 
5.00pm (Monday to Friday). Please help the receptionist by giving as much information 
as possible as this helps to avoid errors being made. Plan ahead to avoid running out! If 
you would like your prescription posted to you, we are happy to do this but please 
enclose a stamped addressed envelope.



PRESCRIPTION/MEDICATION DELIVERING
Prescription and medications can be delivered to your door by many local pharmacies. 
This service is available if you are terminally ill, housebound or genuinely too ill to 
attend your pharmacy. Please contact your local pharmacy for information on this 
service.

CLINICS
Cytology Sr Elaine Kesterton 
Dressings Sr Elaine Kesterton 
Asthma Sr Elaine Kesterton 
CHD Sr Elaine Kesterton 
Diabetic Sr Elaine Kesterton 
Immunisations Sr Elaine Kesterton 
Spirometry Sr Elaine Kesterton
Blood Pressure Jennifer Keall/Dawn Diston (HCA)
Bloods Jennifer Keall/Dawn Diston (HCA) 
Antenatal Collette Pearce (Midwife)
Pharmacist Beverley Knotts 

REGISTERING WITH THE MILLENNIUM FAMILY PRACTICE
For details of how to register with the Millennium Practice, please enquire at reception 
where our staff will assist you in making the necessary appointments and completing 
the appropriate documentation.
A new patient health check is required for all new patients registering with the practice. 
Please state all illness and medical problems on the registration form, as failure to do 
so may result in rejection of your application. Do also ensure you attend your new 
patient health check as failure to do so may also result in rejection of your application. 
Once accepted onto our register, you have the right to express a preference regarding 
which clinician you can see. However, this may result in waiting longer for an 
appointment. Every patient who is on our register will be required to attend an annual 
health check. 

PREVENTATIVE MEDICINE
We firmly believe that preventing illness is better than trying to control or cure it. The 
practice has an extensive range of leaflets available on health-related topics.

CONTRACEPTIVE CARE
All doctors provide contraceptive care if required. However, all our nurses are qualified 
in family planning services. Please make an individual appointment with the nurse or 
doctor.

MIDWIFE/ANTENATAL CARE
We offer an antenatal clinic on a weekly basis, this is held at The Elgin Centre (Carhill) 
to provide tests, examinations, routine checks and advice for pregnant women. This 
is run by our midwife who is also available to offer specialist advice on the telephone.
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GENERAL INFORMATION
DISTRICT NURSES
Home nursing may be arranged, where appropriate, for patients confined to their 
homes. This can be arranged via the doctor, hospital (if a patient has been recently 
discharged) or practice nurse, or you may need to telephone the surgery for advice 
regarding home nursing.

ADMINISTRATION/SECRETARIAL/RECEPTION
The staff help to keep the practice organised and running smoothly, as well as 
answering the telephone and directing patients. They perform a multitude of clerical 
and administrative duties. You may talk to them and seek advice in confidence and they 
will advise on whom you should best see if your problem requires further attention. A 
private area can be made available for confidential discussions if required.

PRACTICE MANAGER
Tracy Atkinson is the Practice Manager and is responsible for the overall management 
of the practice, covering all aspects of organisation, including finances, strategy, 
personnel and services. She is available at most times and would be happy to discuss 
with patients any problems or thoughts they may have to improve the practice. She 
would also welcome any positive comments or ideas. Please ask at reception if Tracy 
is available. If not, an appointment can be made.
Alternatively, you can speak to the Office Manager, Lynne.

PRACTICE NURSE CLINICS
The practice employs its own practice nurses who undertake a variety of health 
promotion activities and assist with the management of several chronic disease areas. 
They hold regular sessions throughout the week and appointments can be made via 
reception.

Well Person Checks
Checking blood pressure (this should be done every two years).
Advice regarding alcohol, smoking, diet and exercise.
Adult immunisation.

Well Woman Checks
General advice as in well person checks.
Advice on any issues related to women's health.
Breast self-examination tuition.
Pill/Contraceptive checks.
HRT/Menopausal advice.

Heart Disease Prevention
Assessment of risk factors for heart disease.
Advice on prevention.
Monitoring of blood pressure.



Diabetes Care
Monitoring and advice to diabetics.

Asthma Care
Monitoring and advice to asthmatics.

COPD Care
Monitoring and advice to COPD patients.

Cervical Smears
Routine smears every three years or five years when over 50.
Annual smears when necessary.

Contraceptive Care
Advice and information regarding contraceptive care.
Screening checks regarding contraceptive care.

Travel Clinic
Advice and information regarding appropriate vaccinations for travellers.
Vaccinations and immunisations for travellers.
We also give general travel advice.

Treatment Room
Dressings  Sutures and staple removal Blood tests
Swabs   Tetanus    Ear irrigation

SPECIAL EXAMINATIONS/MEDICALS
Special examinations or medicals can be arranged for insurance, driving, employment, 
sport or public service requirements. Please make a special appointment via reception. 
A fee may be required for certain examination/medical services. A list of fees is available 
on request.

TELEPHONE CALLS
To avoid distractions during consultations, reception staff are instructed to take 
messages or suggest a time when it is more convenient to speak to a member of the 
clinical staff.

CAR PARKING
The practice is situated within the Trinity Square Health Centre. Please use the car 
parking areas allocated to the centre. Please note there is a parking fee. Tesco provide 
noticeboards with all the relevant information on fees for parking.

DISABLED ACCESS
The surgery and toilets are designed to allow easy access for wheelchair users and 
the disabled.

CHANGE OF ADDRESS/TELEPHONE NUMBER
Please inform us immediately if you move home or change your telephone number. 
This is important, as we may need to contact you for a variety of reasons.
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PRACTICE BOUNDARY
We normally only accept patients who reside within our practice boundary. Please see 
the map on the back cover of this booklet. A patient may apply to register with the 
practice if they live permanently within the practice boundary. If for any reason it is 
decided not to permit registration (the reasons may not relate to an applicant's race, 
gender, social class, age, religion, sexual orientation, appearance, disability or medical 
condition), the patient will be notified in writing as to the reason why, along with the 
Primary Care Trust's details and contact number for any queries.

TEMPORARY RESIDENTS
You are able to consult a doctor anywhere in the UK if you are away from home and 
in need of medical attention. You can do this by asking to see a doctor as a temporary 
resident. We will also be happy to see friends or relatives who may need a doctor while 
staying in the area.

PATIENT CONFIDENTIALITY AND DATA PROTECTION
We ask for your personal information so that you can receive appropriate care and 
treatment. This information is recorded on computer and we are registered under 
the Data Protection Act (GDPR). The practice will ensure that patient confidentiality 
is maintained at all times by all members of the practice team. However, for the 
effective functioning of a multi-disciplinary team it is sometimes necessary that medical 
information about you is shared between members of the practice team.

COMPLAINTS
Our practice has an in-house complaints procedure. If you have any complaints or 
problems with our service, please write to the practice manager (all such matters are 
dealt with in the strictest confidence). Your complaint will be thoroughly investigated 
and, you will receive a written reply and an invitation to discuss your complaint within 
three working days. If you are still dissatisfied, we will advise you how to take the 
matter further with the local Primary Care Trust.

VIOLENT PATIENTS
If a patient commits an act of violence, which could be physical or verbal, against any 
doctor, member of staff, patient or any other person present either in the surgery or 
on the premises where they are being treated, or behaves in such a way that any of the 
above feared for their safety, it will result in them being removed from the practice list 
and the incident will be reported to the police, as we practise a zero tolerance policy.

CITIZENS ADVICE
We have access to a Primary Care Citizens Advice scheme. Referrals can be made via 
the practice team to a dedicated line. Please ask for details.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice 
intends to routinely make available.

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted
in any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher. 

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.



Practice Area

Useful Telephone Numbers
Queen Elizabeth Hospital ...........................................482 0000
Royal Victoria Infirmary ..............................................233 6161
Newcastle General Hospital ........................................233 6161
NHS 111 .................................................................................111
District Nurses ..............................................................445 5114
Adult Social Services ....................................................433 7033
Citizens Advice Centre ................................................478 5100
The Samaritans ............................................................232 7272
Relate ...........................................................................232 9109
Sexual Health ...............................................................283 1577
R G Youngs ..................................................................482 6457
Boots Trinity Square ....................................................477 1306
Tesco Trinity Square ....................................................693 9931

GATESHEAD

A167 (M)

A184 

Gateshead
Stadium

Gateshead
East Cemetery

Newcastle
Central Metro

Summerhill
Park

Trinity Square
Health Centre

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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