
Monkspath Surgery
Farmhouse Way, Shirley, Solihull

West Midlands B90 4EH

Tel: (0121) 711 1414

Fax: (0121) 711 3753

Website: monkspathsurgery.co.uk

Monkspath Surgery
Farmhouse Way, Shirley, Solihull

West Midlands B90 4EH

Tel: (0121) 711 1414

Fax: (0121) 711 3753

Website: monkspathsurgery.co.uk



For the latest information click to: www.monkspathsurgery.co.uk

WELCOME TO THE SURGERY
BACKGROUND TO THE PRACTICE
Monkspath Surgery was founded by Dr Stan Darling in 1985 and the current surgery was built 
in 1987. The patient list size is approximately 12,000.  The practice has taken on a significant 
role in medical student training since 1995.
Monkspath Surgery is one of the practices in the Birmingham & Solihull Clinical Commissioning 
Group (BSol).
Birmingham & Solihull Clinical Commissioning Group (CCG) has been authorised to lead the 
local NHS by commissioning (buying and monitoring) high quality healthcare services.

THE DOCTORS
Dr Simon Green MB ChB DRCOG MRCGP qualified at Birmingham in 1982 and is a  trainer for 
the practice’s registrar.  His special interests include aero-medical repatriation and joint injections.  
Dr Green is a partner.

Dr Arturo Lupoli MBBS Dip IMC RCS(Ed) qualified at St Thomas’ Hospital in 1987. He runs 
the surgery’s diabetic clinic with Dr Alam and is a member of the Local Medical Committee.  
His medical interests are in sports and exercise medicine, diabetes, joint injections, eyes and 
dermatology. Dr Lupoli is a partner.

Dr Elizabeth Stokes MBBS DCH DRCOG DOccMed DFSRH qualified at The London Hospital 
in 1989.  Her medical interests are gynaecology, family planning, sexual health, paediatrics and 
occupational medicine. Dr Stokes is a partner and works part time.

Dr Beverley Dickinson MB ChB DRCOG DFFP MRCGP LLM (Health Law) qualified 
at Birmingham in 1992.  Her medical interests include family planning, mental health and 
paediatrics. Dr Dickinson is a partner.

Dr Jo Russell MBBS DCH MRCGP qualified at The London Hospital in 1989. Her special 
interests include nursing homes and palliative care. Dr Russell is a partner and works part time.

Dr Louise Rowe MBBS MRCGP DRCOG qualified at University Hospital of Newcastle upon 
Tyne in 1990. She works five sessions a week. Dr Rowe is a salaried doctor.

Dr Shadan Alam MBBS DRCOG MRCGP qualified from University College London in 
1997. Dr Alam runs the diabetic clinic with Dr Lupoli. She works seven sessions a week.  
Dr Alam is a salaried doctor.

Dr Rosalind Anfilogoff studied at Oxford University and works four sessions a week.

Drs Green and Lupoli are male, the remaining doctors are female.

The doctors work in a non-limited partnership.

A GP Registrar is a fully qualified doctor who wishes to become a general practitioner.   
The registrar is attached to the practice for between 4 to 12 months.

OPENING TIMES
Monday 8.00am – 6.30pm

Tuesday  8.00am – 6.30pm

Wednesday 8.00am – 6.30pm

Thursday 8.00am – 6.30pm

Friday 8.00am – 6.30pm

CONSULTATION TIMES
Monday, Tuesday, Wednesday, Thursday and Friday:

  Consultations are available at a range of times 
 between 8.30am and 6.00pm.

CONTACTING THE SURGERY
For all enquiries please phone: (0121) 711 1414
This number should be used for all appointments enquiries, or to speak to any member of the team.
Please note that all incoming and outgoing telephone calls may be recorded for training and 
monitoring purposes.

APPOINTMENTS
We operate an appointment system for the efficient running of the practice. Appointments are 
available to book up to two weeks in advance for routine matters. The practice operates a clinical 
assessment service for all problems that will not wait for the next available appointment. Please 
telephone the surgery for any urgent matters, your details will be taken and a nurse or doctor 
will call you back, offering advice or an appointment as appropriate.
The practice operates an appointment reminder service. Two to three days before an appointment 
a text reminder will be sent to the mobile number held on the patient’s records. If you would 
like to receive reminders, please notify the receptionist. 

Please book one appointment for each person.
A routine appointment is 10 minutes in length.
If you are unable to keep your appointment, please contact the surgery giving as much notice 
as possible in order that your appointment can be offered to another patient. 
Appointments may be cancelled via email to monkspathcancellations@nhs.net or by calling 
0121 711 1414.

Online services.
Patients can apply to the surgery to be registered for our online service. Patients can book and 
cancel routine GP appointments and request repeat medication. Registration details will be 
provided at reception.
The doctors do their best to run to time however there are occasionally delays and we apologise 
for any inconvenience this may cause. To try to minimise delays, the practice operates a "10 
minute rule" for latecomers.  If you arrive more than 10 minutes late for your appointment, you 
may be asked to rebook.
Chaperones are available for examinations if required. Please ask.

For the latest information click to: www.monkspathsurgery.co.uk
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Why not stay in the comfort 
of your own home?

Homecare allows patients to enjoy the comfort and 
security of living in their own homes. The Care 
in the Community Act, which became law in the 
early 1990s stated that people who were finding 
it difficult to manage at home, through infirmity, 
illness or disability, should be given the help and 
support they needed to allow them to live in the 
community, amongst their friends and relatives, 
for as long as they were willing or able to do so.

There is a wide range of services available from 
both the local council from private homecare 
agencies who are dedicated to providing those in 
need with the correct levels of help and support 
they need. These services do vary anything from 
half an hour a day up to continuous 24-hour care. 
They cover various areas such as personal care, 
respite, domestic and social care, household 
duties, shopping etc – in fact, anything the patient 
may need.

If you believe you would benefit from this type 
of assistance then you can contact your local care 
agency who will then assess your needs.

A Real ‘Home From Home’
If the time should come when you must choose 
a care home for an elderly relative, preparing a 
list of essential questions before making a visit 
will pay real dividends.

When you do visit, always have a good look round 
at the various facilities and watch out for things 
like good overall cleanliness, adequately-sized 
rooms, comfortable furnishings, friendly staff 
and a ‘feelgood’ atmosphere that is reflected in 
the faces of the residents themselves. A good 
home will prepare an individualised care plan 
to suit the needs of each resident. Not all will 
be inclined to participate fully in group activities 
and entertainments; the staff will appreciate that 
some might prefer a quieter, less active day-to-
day programme.

Choosing the right home is obviously an 
important decision, so taking time to conduct 
thorough research will help you make the best 
choice and earn you the gratitude of your loved 

one.
For the latest information click to: www.monkspathsurgery.co.uk

TELEPHONE ADVICE
Routine telephone consultations are available with the doctors and nurses. For more urgent 
matters, the clinical assessment team offer telephone advice daily.  

MONKSPATH SURGERY CLINICS

What? When? Run by? Comments

Diabetes Wednesday 
afternoons

Dr Lupoli
Dr Alam
Diabetic Nurse
Dr Anfilogoff

Please arrange a blood 
test approximately two 
weeks before your clinic 
appointment.

Warfarin/ INR Tuesday morning Melanie Edwards 
Nurse
Practitioner

Please bring your yellow 
book to your appointment.

COPD Daily Jeanette Mason
Rachel McGeown
Practice Nurses

Please bring your inhalers 
with you to the appointment.

Baby/child  
immunisations

Monday to Friday Jeanette Mason and 
Rachel McGeown 
Practice Nurses 

Please bring your child’s red 
book with you.

Asthma Daily Carol Maxwell 
and Jeanette Mason, 
Practice Nurses

Please bring your 
inhalers with you to the 
appointment.

Smoking 
Cessation

Thursday QUIT51

Phlebotomy Tuesday, 
Wednesday, 
Thursday and 
Friday mornings

 Hospital 
Phlebotomist 
(Limited 
appointments 
available)

Please follow any 
instructions given by the 
clinician.  Solihull hospital 
also offer a phlebotomy 
service seven days a week



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Caring for a friend, neighbour, relative or yourself during 
later adulthood can be challenging. Here at R&J we pride 

ourselves on offering a professional, companionable 
service. Having run an exceptional support service for 
over 20 years we now see the demand for care services 
in the south Birmingham area. From time to time we all 
need a little extra support in going about our everyday 

life. We understand that choosing to receive care is 
a decision that isn’t taken lightly, which is why our 

dedicated trained carers ensure their priorities lie with 
offering dignified and respectful care that is person 

centred and suits individuals specific needs. 

We not only aim to improve wellbeing, we also 
promote independence in order to retain liberty for 

as long as possible.

Please call or email today to find out more information on services in your area
Tel - 0121 430 8331                        Email - randjsupport@aol.com

Cataracts  
and in need of 
treatment?
Why wait?
Many eye clinics offer a quick, efficient and 
safe lens replacement procedure that is 
suitable for people with cataracts.
Contact a local eye clinic today and get a 
new view on life!

Bring your 
life into 
focus!

Worried about 
cataracts or other 
vision problems? 

Local eyecare experts 
AccuVision specialize in 
all aspects of eyecare.

LONDON • BIRMINGAM
 LEEDS • BRISTOL

For more information please contact 
0330 123 2020

www.accuvision.co.uk

Struggling to get from A 
to B and in receipt of the  
mobility allowance?
You may be entitled to a brand new  
car, even if you can’t drive.
Contact a local Motability  
garage for more  
details today.

Renault Solihull

*Nil advance on selected models across the range
• New Car Sales • Approved Used Car Sales

• Motability • Service • Parts • MOT

Renault Solihull
270 Stratford Road Shirley Solihull B90 3AD

Call 0121 418 4157 or visit www.renaultretail.co.uk 

Travel advice Monday, Tuesday, 
Wednesday 
Thursday and 
Friday (during 
normal surgery)

Jeanette Mason  and 
Rachel McGeown
Practice Nurses

Please complete a travel 
risk assessment form for 
each patient, available 
from our website or 
reception. Please book at 
least six weeks ahead as 
some vaccinations require 
a course of treatment.
Please note some 
vaccinations have to be 
ordered specifically and 
some vaccinations are 
chargeable. The nurses will 
advise you of availability 
and charges.

NHS Health 
Checks

Daily Faye Humphries, 
Penny Moore (HCA)

Eligible patients will be 
recalled for these checks.
Please ensure you have 
had your blood test at 
least a week before your  
appointment.

Cytology 
(cervical 
smears)

Daily Rachel McGeown 
Jeanette Mason, 
Practice Nurses

Please do not book your 
appointment during your 
period, if applicable.

Antenatal 
clinics

Wednesday 
and Thursday  
afternoons 
(depending on 
demand)

Midwife (please note 
that the midwives are 
not surgery 
employees 
but provide clinics 
from the surgery)

Please bring your green 
notes with you.

SICK NOTES
For all illnesses lasting seven working days or less, a sick note from your doctor is not required.  
Instead, on returning to work complete a self-certification form, which is available from your 
employer.  If a note for a private insurance scheme is required, then a charge of £15 will be 
made as this falls outside the remit of the NHS system.

HOME VISITS
Home visits are for patients too ill to attend surgery. To request a home visit please ring  
(0121) 711 1414  before 11.00am wherever possible. The receptionist will take your details and 
telephone number. The doctor or nurse may telephone to assess your condition. It is preferable for 
patients to come to the surgery where we have far better facilities for examination and treatment.

For the latest information click to: www.monkspathsurgery.co.uk
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OUT-OF-HOURS CARE
Birmingham & Solihull CCG are currently responsible for providing out-of-hours care for 
patients of Monkspath Surgery. 
Patients are asked to dial 111 to access healthcare services when the surgery is closed.
The NHS 111 service will be handling calls and directing patients to the appropriate service.
Information on accessing healthcare is available on the surgery answerphone when the surgery 
is closed.

REPEAT PRESCRIPTIONS
If your doctor has authorised a repeat prescription, you may submit a written request,  a computer-
generated reorder form or you may order online when you are registered for this service. 

Please allow at least two working days for live repeats to process requests. If your prescription 
repeat has lapsed or the item is not on repeat the prescription will take an extra 24 hours if a GP 
is happy to prescribe without you being seen.  If using the computer generated form, tick the 
items required before putting the slip into the box at the entrance or posting it to us.  

You can also request prescriptions by fax to (0121) 711 3753.
The practice is enabled for the Electronic Prescription Service (EPS). This allows you to nominate 
a participating pharmacy and to have your prescriptions sent electronically to them. Please ask 
your preferred pharmacy about this service. The ordering process remains unchanged.  We do not 
allow pharmacies to order on your behalf nor do we accept prescription requests over the phone.

Please add a contact telephone number on requests so that we may contact you if there is any 
problem with your prescription.

Your order form will indicate when you need to be reviewed, so be sure to request this from the 
pharmacy when collecting your medication. 

We do not accept prescription requests over the phone.

TEST RESULTS
You should always contact the surgery to obtain the results after you have had a test. To do this 
please ring reception after 2.30pm. Please do not telephone prior to 2.30pm, as results are not 
usually available before this time. Results will only be given to the patient concerned or the 
parent or guardian of children under 13 years of age. 

GENERAL PRACTICE SERVICES
Under its current contract, the practice provides services which are defined as:
 •  Essential - the management of patients with treatable illnesses, care of the terminally 
  ill, and care of patients with chronic diseases.
 •  Additional - cervical screening, contraceptive services, child health surveillance, 
   maternity services, minor surgery, immunisations.
 •  Enhanced - essential or additional services delivered to a higher specified standard  
   eg extended minor surgery. From April 2013, enhanced services will be commissioned 

by the National Commissioning Board, the Local Authority and Birmingham & Solihull 
Clinical Commissioning Group. 

For the latest information click to: www.monkspathsurgery.co.uk

Any patient who has not been seen at the practice in the previous three years can request a 
review (for patients over 75 years of age an annual review can be requested).

PRACTICE INFORMATION

Monkspath Surgery Staff 

Practice Manager    Rachel Critcher

Nurse Practitioners    Melanie Edwards and Emily Phillips

Diabetes Specialist Nurse    Deborah Collins

Practice Nurses    Jeanette Mason and Rachel McGeown

HCAs    Penny Moore and Faye Humphries

Administration/Reception Lead   Edward Turner

Senior Receptionist    Josie Shaw

Practice Staff

The practice manager is available to advise you about administration and non-medical aspects 
of your health care and is also available to discuss any suggestions or complaints you may have.  
Please call the surgery or email monkspath.admin@nhs.net 

The practice nurses and healthcare assistants have appointments throughout the day from 8.30am 
and provide a wide range of  services including:

Asthma Care    Ear Syringing Dressings

Family Planning    Cervical Smears Diabetes Care

Travel Vaccinations    Yellow Fever Vaccination Advice on Foreign Travel*

Postnatal Checks    Blood Pressure Checks Smoking Advice

New Patient Checks    Diet and Weight Care Immunisations
* Please complete travel assessment forms available from reception or the practice website 
before attending for an appointment.

Attached Staff
These staff are employed by other NHS bodies and are assigned to the surgery.
District nurses come into the surgery each day for messages from the doctors and patients. 
Their prime role is to provide domiciliary nursing care, especially for the elderly and for  
post-operative patients.

Midwives hold antenatal clinics in the practice as well as visiting expectant mothers in  
their homes. Most of our pregnant patients have their babies delivered by a midwife from our team.
You can contact midwives via their secretary at Solihull Hospital on (0121) 424 5374.
Health visitors have their own telephone line in the surgery and can be contacted on
(0121) 711 2133; an answerphone will record messages when they are not available.  Their 
prime responsibility is the care and welfare of the under fives.



Nurse led complex care 
Spinal Injury
ABI
Ventilation & Airway Management
Muscular Conditions
Other Complex Conditions

t: 0333 121 501
enquiries@completecare.co.uk
www.completecare.co.uk

Want to  
exercise but 
keep putting  
it off? 
Whether you exercise at home or in a gym, 
a personal trainer may help to keep you 
committed to a more healthy future.
Contact a local personal trainer now for 
more details.

Tel: 07986 606346   www.ntpt.co.uk

• Friendly atmosphere
• General fitness

•  Weight management
•  Strength & Conditioning

•  Sports Specific & Rehabilitation
• One to one with a knowledge base to train at all levels

The best of everything you need to reach your goals, 
it's all here, call Nick today! 

Book your FREE consultation now.
Check out the website!

A must see private studio

Nick Taylor 
Personal Training

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

You can only set up a 
lasting power of 
attorney while you 
have mental capacity.
Once you have lost  
capacity it is too late.

So if you think your own decision 
making ability may fail, contact a 
local Solicitor who will be qualified to 
advise you.

Call us today on: 0121 745 8550
www.wadsworthslaw.co.uk

Protect your loved ones and assets....

325 Stratford Road, Shirley, Solihull B90 3BL
We provide the professional skills and expertise you need in:

• Lasting Power of Attorney • Will Writing • 
• Property Trusts • Inheritance Tax  Advice •
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Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Call Sarah Bassett your local consultant on
T: 0121 7331143   M: 07751 228352

Email: toptomsey@yahoo.co.uk
https://www.cambridgeweightplan.com/consultants/22012/1/sarah-b

Start when you want,
lose the weight you want!

Turn your life around START NOW...1-1 visits.

Would talking help?
Why wait for an appointment on the NHS? 

There may be a qualified local counsellor 
that could see you today and help you 
get  back to the real you more quickly.

Call a private counsellor for more details now!

Patient Privacy Notice
To understand how we protect your 
data and what your data rights are, 
read the Patient Privacy Notice at  

www.monkspathsurgery.co.uk 
or ask reception for a copy.

For the latest information click to: www.monkspathsurgery.co.uk

COMMENTS, SUGGESTIONS AND COMPLAINTS
We welcome comments and suggestions on our standard of service. We aim to provide the highest 
standard of care. If you feel that this has not happened, please contact the practice manager by 
phone or monkspath.admin@nhs.net.  Feedback can be given verbally, in writing and through 
our website. We are happy to discuss any issues with patient’s advocates, provided we have the 
appropriate consent to do so.
The practice has an in-house complaints procedure in line with NHS regulations. A member 
of staff will be able to give you a leaflet explaining the system on request.  For advice 
and support, patients may approach the Independent Complaints Advisory service on  
0300 456 2370 or NHS England on 0300 311 2233 or email england.contactus@nhs.net. If 
a complainant is unhappy with the practice’s response they can contact the Health Service 
Commissioner, known as The Ombudsman on 0345 015 4033. 

NEW PATIENTS
Information packs are available for any person wishing to register as a patient at the practice. 
If patients do not have an NHS number, they will be asked to provide proof of identify.  
The reception staff will check that your address is within our practice area and give you the 
appropriate paperwork. All newly registered patients are offered a health check with the practice 
nursing team. We will carry out a simple health check. This also gives us the opportunity to meet 
you and your family and answer any questions you may have about the practice.  
Patients have the right to express a preference of doctor on their records.  However, the 
practice may not always be able to comply with your request. In this case, we will explain why.  
All patients may consult with any doctor working at the practice, who will have access to your 
medical records.

VIOLENCE AND AGGRESSION
The practice operates a zero-tolerance policy towards any form of verbal or physical aggression.  
Breaches of this policy will result in instant removal from the practice list.

PATIENTS’ RESPONSIBILITIES
Please cancel appointments which are no longer needed - these can be offered to other patients.
Please arrive on time for your appointment. Please book one appointment for each person. 
Please note that routine appointments are 10 minutes in duration.
Please treat our staff with courtesy and respect. 
Please notify us if you change your name, address or contact numbers - it is important that we 
can contact you if needed.

TEACHING
We have an active commitment to medical education.  Attached to the practice are fully qualified 
doctors known as registrars, who have several years of hospital experience but are preparing to 
become general practitioners.  Registrars spend up to a year in the practice team.
Video recordings of consultations are occasionally used in training but this is never done without 
the consent of the patients involved. 
Medical students are also attached to us as part of their undergraduate training. The practice 
frequently has students from the Medical School at Birmingham University. 
We are one of a number of practices throughout the West Midlands that have been selected to 
take part in the undergraduate teaching programme. The doctors involved in teaching are Honorary 
Clinical Lecturers at the university. All students have access to the medical records as part of the educational 
process, but are bound by confidentiality in the same way as all other staff. 
The medical records will not leave the premises in the possession of a student.  
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Patients are under no obligation to have students present during their consultations. Your consent 
should always be sought beforehand. If you choose not to participate you can be assured that 
your wishes will be respected and that your decision will not be held against you in any way.

ACCESS FOR THE DISABLED
The surgery is fully accessible for patients with disabilities. We provide free parking and toilet 
facilities. A portable hearing loop is available at the practice. Please ask if you require any 
assistance. If you have a visual impairment, hearing loss or learning disability which you feel 
may affect your access to the services at the surgery, please do let us know so we can record 
any relevant information about communicating with you on your records.

SECURITY
Closed circuit television (CCTV) is installed at the practice premises for the purposes of staff, 
patient and premises security. Cameras are located at various places on the premises, and images 
from the cameras are recorded.
The use of CCTV falls within the scope of the Data Protection Act 1998.

NON-NHS SERVICES
There are some services, which are not covered by the NHS, for which the doctor will make 
a charge including completing private health insurance forms, medicals for pre-employment 
and some travel vaccinations.  These fees are reviewed on a regular basis and a list is available 
at reception.

FAIR PROCESSING NOTICE

Confidentiality

All staff are bound by strict rules of confidentiality.

Medical Records
The staff at the practice record information about you and your health so that you can receive 
the right care and treatment. We need to record the information so that it is available each time 
we see you. Your medical records are confidential, and everyone working at the practice has a 
legal duty to keep information about you confidential. The information recorded may be used 
for reasons other than your personal care, for example, to protect the health of the general public 
and to plan for the future; train staff and carry out research. 
We are involved in research studies which require access to anonymous information from patients’ 
notes. You cannot be identified from these notes as all personal data (name, address, post code, 
date of birth) are removed. Individual anonymised records are added to a much larger database 
from many patients across the UK which is used by researchers outside the practice. This data 
may be anonymously linked to other data, such as hospital data.
If you would like to opt out of this data collection scheme, please let your doctor know and 
your records will not be collected for this anonymous research. This will not affect your care 
in any way.
If anything to do with the research would require that you provide additional information about 
yourself, you will be contacted by your GP to see if you are willing to take part; you will not 
be identified in any published research.

For the latest information click to: www.monkspathsurgery.co.uk

CARE.DATA
The NHS is changing and services are being restructured. These reforms will impact upon the 
way that clinical data are collected, shared and analysed. Under the powers of the Health and 
Social Care Act 2012 (HSCA), the Health and Social Care Information Centre (HSCIC) can, 
under certain circumstances, require Personal Confidential Data (PCD) from GP practices 
without seeking patient consent. One of the first initiatives using these new powers is the care.
data service. This service has been commissioned by NHS England and will be delivered by the 
HSCIC. The HSCIC is England’s central authoritative source of health and social care information.
Patient-identifiable information will soon be extracted from GP records and sent to the Health 
and Social Care Information Centre (HSCIC).
It is important that you understand what information may be shared and for what purpose, and 
also the choices that you have. Please see the surgery website or www.hscic.gov.uk for more 
information.

ACCESS TO RECORDS
You have a right of access to your health records. If you would like to know more, please ask 
for a leaflet, or speak to the practice manager.
NHS England, Birmingham & Solihull CCG and The Care Quality Commission, may require 
access to patients records for audit purposes.

CAR PARK
There is free car parking space available at the front of the surgery.

PRACTICE AREA
A map on the back cover of this booklet outlines the practice area. Patients moving out of this 
area should register with a new doctor immediately.

CHANGE OF ADDRESS/TELEPHONE NUMBER
It is important that you inform us of any change of address or telephone number to enable us 
to maintain accurate records, so that we may contact you when necessary.

BIRMINGHAM & SOLIHULL CLINICAL COMMISSIONING 
GROUP
Birmingham & Solihull Clinical Commissioning Group (CCG) has been authorised to lead the 
local NHS by commissioning (buying and monitoring) high quality healthcare services for the 
people of Solihull. 
Birmingham & Solihull CCG can be contacted at their Solihull office.
Friars Gate, 1011 Stratford Road, Solihull, West Midlands B90 4BN
Telephone: 0121 255 0700
You can find information about the CCG on their website, www.birminghamandsolihullccg.nhs.uk

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.
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WAYS TO KEEP HEALTHY
Don’t Smoke
Smoking is the most important risk factor as far as your health is concerned. Heart disease, 
cancer (of various types, not just the lung), asthma, bronchitis and many other conditions are 
caused or worsened by smoking.
Non-smokers are put at risk by smokers too.  The children of smokers have much more illnesses, 
such as asthma and chest and ear infections, than those in non-smoking households.  
Babies still in the womb grow more slowly and are more likely to be miscarried if their mothers 
smoke.  Giving up is difficult but it is well worth the effort. The practice nurses are trained 
smoking cessation advisers and will be happy to support anyone trying to stop smoking.

Alcohol 
It is important to moderate your intake. The recommended limits for men are 21 units and for women 
14 units per week. It is sensible to have at least three alcohol free days during the week.

Diet
A well balanced diet is essential for good health. For most people, this means eating at least five 
portions a day of fresh fruit or vegetables together with plenty of fibre as well as less animal fat 
and sugar. Too much red meat is not desirable but fresh fish containing protein, vitamins and 
minerals is a good alternative.

Weight
Obesity contributes to many conditions such as heart disease, diabetes and strokes. The practice 
nurse can tell you the most desirable weight for you and how to achieve it.  If this includes a 
weight-reducing diet, please remember that this may well mean staying on a diet, not just to 
achieve the weight loss, but to maintain it.

Sun Screen
It is very important when going on holiday or on sunny days in this country to wear sun block 
to prevent the development of skin cancer. Weather reports now tell you when you are at risk 
of burning. A high factor sun block provides most protection.

Exercise
Regular exercise is very beneficial. Cycling, swimming, jogging or even brisk walking are all ideal.

Cervical Smears
Between the ages of 25 and 60, women who have been sexually active should have a smear test 
taken every three to five years. A recall programme is run by the local NHS Cervical Screening 
Programme. Please make an appointment with our nurse for this to be done.

Breast Awareness And  Mammography
Every woman should know how their breasts look and feel. A general check, for example 
whilst showering or bathing, every now and then is very sensible. If any lumps or other changes 
develop, they should be reported to your doctor without delay. Mammograms are offered to 
eligible women by the NHS Breast Screening Service, usually every three years.
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MONKSPATH SURGERY PATIENTS’ CHARTER
We are committed to providing the highest quality service. This will be achieved by working 
together. HELP US TO HELP YOU.

Our Commitment:
1. Premises will be clean and accessible to all patients.

2. Nine incoming telephone lines are provided on one number, which can be used 24 hours a  
 day to obtain advice on how to contact a doctor. Lines are answered as promptly as possible.

3. Confidentiality will be maintained at all times. A separate interview room is available if  
 you would like to speak with the receptionist in private.

4. Urgent requests for appointments will be assessed the same day. Routine appointments will 
  be offered when available.

5. Repeat prescriptions are available three working days after request (two working days for   
 live repeats). 

6. If referral to a consultant or other agency is appropriate, this will be made within three  
 working days of your consultation, wherever possible.  We use the e-referral system   
 where possible.

7. Practice leaflets are available with information about the practice and the services offered.  
 Other health information is available on the practice noticeboards and website.

8. We welcome your comments and suggestions - please address these to the practice manager. 
  We operate a practice complaints procedure - details are available from reception.

Help us to help you:
1. Please treat our staff with courtesy and respect. We operate a zero tolerance policy for  
 violence and aggression towards our staff.
2. Please arrive promptly for your appointment and let us know if you will be unable to attend 
  or no longer require your appointment - it may be offered to somebody else.
3. Please book separate appointments if more than one patient is to be seen.
4. Please let us know if you change your name, address or telephone number.
5. Home visits are for patients who are too ill to attend the surgery or for those who are 
  housebound. It is preferable, wherever possible, for patients to attend the surgery where we 
  have far better facilities for examination and treatment. 
      If you do require a home visit, please telephone the surgery before 11.00am.
6. Please telephone after 2.30pm for test results - results are usually not available before this 
  time and the receptionist will have more time to help.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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Useful Telephone NumbersUseful Telephone Numbers
Please note that there is no paediatric cover for Accident and Emergency at Solihull 
Hospital, therefore children will be referred to Heartlands Hospital. 

Solihull Hospital .......................................................................................................424 2000
Heartlands Hospital .................................................................................................424 2000
Solihull Council ........................................................................................................704 6000
Mammography Unit ................................................................................................024 7696 7200 
Police – Solihull ........................................................................................................0845 113 5000 
Community Drug Line   ..........................................................................................0800 783 8899



 
 
    
   HistoryItem_V1
   Shuffle
        
     Create a new document
     Group size: 16
     Shuffle type: Normal, or perfect bound
     Rule: 2 3 6 7 10 11 14 15 16 13 12 9 8 5 4 1
      

        
     D:20181025093239
      

        
     16
     1
     1
     2 3 6 7 10 11 14 15 16 13 12 9 8 5 4 1
     750
     963
     2
     2
     Normal
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0k
     Quite Imposing Plus 4
     1
      

   1
  

    
   HistoryItem_V1
   InsertBlanks
        
     Where: before first page
     Number of pages: 1
     Page size: same as page 1
      

        
     D:20181025093239
      

        
     Blanks
     1
     1
     1
     650
     957
     0
     1
     qi3alphabase[QI 3.0/QHI 3.0 alpha]
     1
            
       PDDoc
          

     SameAsPage
     AtStart
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0k
     Quite Imposing Plus 4
     1
      

        
     0
     1
      

   1
  

    
   HistoryItem_V1
   InsertBlanks
        
     Where: after last page
     Number of pages: 1
     Page size: same as page 1
      

        
     D:20181025093239
      

        
     Blanks
     1
     1
     1
     650
     957
     0
     1
     qi3alphabase[QI 3.0/QHI 3.0 alpha]
     1
            
       PDDoc
          

     SameAsPage
     AtEnd
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0k
     Quite Imposing Plus 4
     1
      

        
     17
     1
      

   1
  

    
   HistoryItem_V1
   Nup
        
     Create a new document
     Trim unused space from sheets: no
     Allow pages to be scaled: no
     Margins and crop marks: none
     Sheet size: 8.268 x 11.693 inches / 210.0 x 297.0 mm
     Sheet orientation: wide
     Layout: rows 2 down, columns 2 across
     Align: top left
      

        
     D:20181025093240
      

        
     0.0000
     10.0000
     20.0000
     0
     Corners
     0.3000
     ToFit
     2
     2
     0.7000
     0
     0 
     1
     0.0000
     1
            
       D:20180125091326
       841.8898
       a4
       Blank
       595.2756
          

     Wide
     738
     929
     0.0000
     TL
     0
            
      
       PDDoc
          

     0.0000
     0
     2
     0
     0
     0 
      

        
     QITE_QuiteImposingPlus4
     Quite Imposing Plus 4.0k
     Quite Imposing Plus 4
     1
      

   1
  

 HistoryList_V1
 qi2base





