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Welcome To The Practice
PARTNERS
Dr Anthony Harnden  MB ChB (Birmingham 1983) MSc FRCGP MRCP FRCPCH DCH

Dr David Copping  MB BS (London 1991) BSc MRCGP DCH DFFP DRCOG DPD

PRACTICE DOCTORS
Dr Liz Acaster BSc (Hons) MB ChB (Birm 2006) MRCP PGCert (Oncology) MRCGP

Dr Joanne Broderick MB ChB (Leeds 2007) BSc MRCGP DRCOG DFSRH DTM&H

Dr Elizabeth Cope MA BM BCh (Oxon 2009) MRCGP DFSRH

Dr Charlie Deed MRCGP MB ChB (Birmingham 2009) DRCOG

Dr Mel Hargreaves BSc MB BS (London 1996) MRCGP DRCOG PGCert Medical Education

Dr Naomi Hinks BA BM BCh (Oxon 2000) DRCOG MRCGP

Dr Catherine Jarvis  MB BS (London 1998) DCH DRCOG DFFP MRCGP MA

Dr Chris Partner BM (Southampton 2007) BSc MRCGP MRCPCH

Dr Helen Twomey MB ChB (Cork 2002) BMed Sci MRCGP MRCP DRCOG DME DFSRH

TEACHING
We are a University of Oxford teaching practice for medical students and GPs in training. This 
means that, on occasions, a student may sit in or a trainee GP may consult with you during 
consultations. You will be notified of this and if you have any objections, it is your privilege to 
ask that the student be absent during your consultation or that you are seen by a fully qualified 
GP. The students and trainee GPs work to the same confidential and professional codes observed 
by our Practice GPs. Thank you for supporting this very important practical training element 
of our GPs and doctors of the future.

SURGERY HOURS
Monday – Friday  8.00am - 6.30pm
Extended Hours Service
Saturday 8.00 - 11.00am (appointments with both doctors and  
 nurses are pre-booked – telephone consultations with  
 the GP and face to face with the nurse)

CONSULTATION TIMES
By Appointment
Monday - Friday 8.30 - 11.00am and 3.30 - 5.50pm
Saturday (pre-booked appointments only) 8.00 - 10.30am
Note that the telephone lines are not open on a Saturday
Dispensary Hours
Monday - Friday 8.00am - 1.00pm and 2.00 - 6.30pm
Saturday 8.00 - 10.30am

OUT-OF-HOURS ARRANGEMENTS
If you require an urgent GP appointment outside of our opening hours, please call 111.

OUR TEAM
Practice Manager
Nollag McGrath is responsible for the management and administration of the practice. She 
would be pleased to hear your views and suggestions regarding the services offered. Should 
you have any problems or queries, please do not hesitate to contact her.

Reception Manager
Donna Jones is responsible for supervision of the reception staff and management of the 
reception area.

Practice Nurses
Our practice nurses perform all aspects of treatment room work including health promotion 
and health checks. Within our practice nurse team, we have specialists in chronic disease 
management, specifically in respiratory disease and diabetes. Our nurses are supported by 
our healthcare assistants for duties including taking blood samples, giving immunisations and 
carrying out ECGs.

Pharmacy Team
Our pharmacy team works as part of our general practice team to improve value and outcomes 
from medicines, they can consult with and treat patients directly. This includes providing extra 
help to manage long term conditions and provide advice for those on multiple medicines. 

First Contact Physiotherapist (FCP) Team
If you have a new incident of bone, joint or muscle pain and are aged 16 or over, please make 
an appointment to see our FCP. Their role is to assess and diagnose musculoskeletal issues, give 
expert advice on how best to manage your condition and to refer you on to specialist services 
if necessary. Please ask one of our reception team for more information.

Social Prescribing Team
Social prescribing improves the health and wellbeing of large numbers of people by giving 
them more choice and control over their lives. There is also an improved sense of belonging 
from getting involved in community groups. It is also very effective at targeting the causes of 
health inequalities and is an important aspect of community-centred practice. It is particularly 
useful for people who need more support with their mental health, have one or more long-term 
conditions, are lonely or isolated, or have complex social needs that affect their wellbeing. 
Social prescribing can meet many different types of non-clinical need, ranging from support 
and advice for individuals experiencing debt, unemployment, housing, or mobility issues to 
tackling loneliness. To be referred to one of our social prescribing team, please speak to a 
member of our reception team.

Secretarial Team
Our secretaries are available to help with queries regarding hospital referrals and hospital 
appointments.
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Why Your Business Needs A Website
WITHOUT a website, your business or practice is 
invisible to the two thirds of prospective clients that 
use the Internet to locate products and services, and 
this figure grows daily.
Worse still, if your competitors have a website and 
you don’t, then they are picking up your share of the 
prospects for your type of business when they search 
online.
Pay As You Go websites are proving to be a godsend 
to small and medium-sized businesses across the UK 
and Ireland.
Introduced by OPG Ltd, who have been building 
websites for more than eight years, and who have been 
helping businesses grow and prosper for over 30 years, 
they provide businesses and professional practices 
with 24/7 access to their targeted market.
Uniquely, the Pay - Monthly service comes with Web 
Partner support. This ‘phone-a-friend’ facility will 
provide answers to your queries and help you develop 
your site.
So if you don’t yet have a website, or are unhappy 
with the one you have, contact us today via   
payasyougo@opg.co.uk. You’ll be glad you did!

OPG - HELPING THE SMALL 
BUSINESS GROW FOR 

OVER 40 YEARS

Generate more business Generate more business 
 with a Pay - Monthly with a Pay - Monthly
website from OPGwebsite from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide  
on-going advice and 

support every 
working day.

There is no  
up-front payment 

and no extras, with 
an option to choose 

a pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply 
email us at 

payasyougo@opg.co.uk

Receptionists
Our reception staff are always happy to help with appointment related queries.  
If they are unable to answer your questions, they will refer you to someone who can.

Dispensing Team
Our dispensary team dispense medication for our patients under the supervision of the GPs and 
the Wheatley Pharmacy Team.

District Nursing Team
Our district nurses are employed by the Oxford Health NHS Foundation Trust. They are 
responsible for the assessment of nursing needs and delivery of nursing care in the home to all 
age groups.
District nurses’ telephone: 01865 903750

Health Visiting Team
Now based in Headington, our health visiting team provides health promotion and advice to 
all families with children under five years old on a variety of health and social issues. For any 
concerns or questions about the health of your child or children, please contact Parentline by 
texting Chat Health to 07312 263081, or access the Oxford Health Visitors website for useful 
links and guidance www.oxfordhealth.nhs.uk/health-visitors/ . To book or change an appointment 
with one of the team, please call 01865 769112.
New baby 8-week health checks and all childhood immunisations are by appointment with the 
doctor and nurse respectively, please contact the surgery reception to book your children in. We 
would like to remind parents and carers to bring the children's Red Book to each appointment.

Midwife Team
The midwife holds antenatal clinics in the surgery each week on Tuesday afternoons and 
Friday mornings. Should you need to speak to her at other times she is contactable on 01491 
826037. Women with urgent pregnancy problems should contact the delivery suite at the 
John Radcliffe Hospital on 01865 221987.

USING THE SURGERY
Our surgery covers two floors.  For wheelchair bound patients and those with mobility issues, 
we have consulting rooms available on the ground floor. There is also an accessible toilet in our 
reception area. For those that need it, there is a lift available to take patients to the consulting 
rooms on the first floor. We have parking for 36 cars. There is a one-way system around the car 
park and we request that vehicles enter the premises via Morland Close and exit onto London 
Road by the mini roundabout.

CONFIDENTIALITY
Are your personal details safe in our hands? We ask you for personal information so that 
you can receive the appropriate care and treatment for your needs. All practice staff follow 
the Eight Caldicott Principles to ensure your information is kept confidential and used 
appropriately. For further details on how we use your information, please refer to our website  
www.morland-house.co.uk



Let our practice
publications
promote your
business 
for you!

To place a business 
building advertising feature 

in our vitally important 
Practice Booklets 

simply contact now us at
marketingadmin@opg.co.uk

HOW TO REGISTER AS A PATIENT
Patients who are new to the practice are required to complete several forms, all of which may 
be obtained from reception or from our website www.morland-house.co.uk. Once complete 
these should be handed to one of our receptionists. Please note that you are registering with the 
practice - not with a specific doctor - and you will be allocated a ‘usual GP’.  
Patients have a right to express preference of practitioner and we will always do our best to 
comply. However, it is not always possible for a patient to see the doctor of their choice on the 
day of their request.

TO MAKE AN APPOINTMENT
Please telephone 01865 872448, call at the reception desk or visit our website www.morland-house.co.uk. 
You will be asked to give a brief reason for the appointment, providing this will help doctors 
better prepare for your consultation. You will be offered the choice of a telephone or face to 
face consultation. We recommend that for any problems that would benefit from an examination 
eg, a skin issue, that you make a face to face appointment. We also ask that you try to make 
appointments as far in advance as you can. If we have your mobile phone number, then you 
will receive text message reminders for your appointments.

SAME DAY/URGENT APPOINTMENTS
If you need to be seen for a newly onset urgent clinical problem, you will usually be given an 
appointment on the day of your call. Note that this will usually be with the doctor on duty and 
your usual doctor may not be available.

BOOKING APPOINTMENTS ONLINE
You can book non-urgent appointments to see your usual doctor via the NHS App. We highly 
recommend that you sign up to this service. If you are aged 16 or over, please download the 
NHS App on your smartphone, or open the NHS website www.nhs.uk/nhs-app in a web browser, 
to set up and log into your NHS account.

CANCELLING APPOINTMENTS
Please note that every patient has a responsibility to keep their appointment. If you find that you 
cannot attend at the appointed time, please let us know as soon as possible so that the slot may be 
used for another patient. Dozens of appointments are wasted each month by patients who do 
not turn up and fail to inform the surgery that they will not be keeping their appointment.
If you provide us with your mobile number, we will send you a text reminder for forthcoming 
appointments. 



HOME VISITS - MONDAY TO FRIDAY
We ask our patients to come to the surgery whenever possible where we have the facilities and 
clinical equipment necessary for a consultation or examination. If you are too unwell to come 
to the surgery and you require a doctor to visit, please call, or have a representative call, before 
10.30am giving brief details of the problem and some indication of the urgency. This enables 
doctors to plan visits around their other patients.
Elderly housebound patients will be visited at home if the need arises.
For home visits at weekends, please contact the out-of-hours service on 111.

MEDICAL EMERGENCIES
If you believe that the situation amounts to an acute emergency, please dial 999.

REPEAT PRESCRIPTIONS
The most efficient and safe way of ordering repeat medication is online via the NHS App.  
Download the NHS App or open the NHS website in a web browser to set up and log into your 
NHS account. Owned and run by the NHS, your NHS account is the simplest and most secure 
way to access a range of NHS services online, including ordering your repeat medication.  
For now, requests can still be emailed to us at morland.dispensary@nhs.net  
Paper repeat slips may also be left in the prescription boxes in dispensary and reception waiting 
areas.
Patients who live further than one mile from the surgery may have their medicines dispensed 
by the practice. 
Note that it is practice policy to issue one month’s supply only of medication at each prescription 
repeat. 

When will my prescription be ready?

Submit before:  Ready by:

Monday 12 noon  Thursday AM

Tuesday 12 noon  Friday AM

Wednesday 12 noon  Monday AM

Thursday 12 noon  Tuesday AM

Friday 12 noon  Wednesday AM

Remember, avoid medicine wastage and order only what you need.

TELEPHONE ADVICE
For free 24-hour telephone advice on health problems please phone 111.

COMMENTS AND SUGGESTIONS
We very much welcome comments and suggestions for improvement in our service.  Please 
present your views in writing and address them to the practice manager in the first instance.
Morland House Surgery relies on its PPG to collect and discuss ideas intended to help to 
maintain and improve the services provided, and this group of volunteers now wants to be 
able to communicate very occasionally with a wider group of our patients to receive helpful 
suggestions and very occasionally to provide feedback on the PPG Group’s proposals to help 
the Morland House Surgery. If you are a patient of any age using this Surgery and you are 
willing to help in this way, and agree to be consulted very occasionally by e-mail, please let 
the Practice Manager know by sending an e-mail to occg.morland.ppg@nhs.net agreeing for 
us to contact you. Your own e-mail address will not be published anywhere, and it will be used 
only for this purpose if you provide it.

CLINICS
Family Planning And Children's Health
All of our doctors offer advice about family planning, including the pill. Implants are fitted 
in surgery by Dr Cope and Dr Copping. Some GPs offer coil removal, but we do not offer a 
coil insertion service. For coil insertion queries please contact the Oxfordshire Sexual Health 
Service on 01865 231231.

Care During Pregnancy
Our midwife holds antenatal clinics on Tuesday afternoons and Friday mornings.

Cancer Screening

Cervical Smears
Cervical screening (a smear test) checks the health of your cervix. The cervix is the opening 
to your womb from your vagina. It is not a test for cancer, it is a test to help prevent cancer. 
The test is carried out by one of our nurse team. All women and people with a cervix aged 
25 to 64 will be invited by letter. When you receive your invite, please contact reception on  
01865 872448 to make an appointment.

Mammography
The National Breast Cancer Screening Service offers a mammogram to women aged between 50 
and 64. If you are in this age group you will automatically be sent an appointment every three years.

Travel Vaccinations
We provide a limited vaccination service relating to foreign travel. Appointments may be booked 
via reception and should be done so at least six weeks before you travel. Morland House is only 
able to provide vaccinations that are available on the NHS. These include Diphtheria, Tetanus & 
Polio, Hepatitis A and Typhoid. Private vaccinations are available at Private Travel Clinics, and 
you will need to make your own arrangements if you think you need any of these vaccinations.
Information on travel vaccinations is available on the website: 
http://www.fitfortravel.nhs.uk/destinations.aspx.



Flu Immunisations
A free influenza vaccination is provided to all patients aged 65 and over, patients of all ages 
who are in the ‘at risk’ groups including those patients with heart disease, respiratory disease, 
kidney disease, diabetes, a history of stroke, a history of multiple sclerosis, patients with a weak 
immune system, pregnant women and patients who care for a vulnerable relative.
Vaccinations are offered in the autumn of each year with bookings for appointments being 
taken from early September.
The pneumococcal vaccine is also available all year round to over 65s and ‘at risk’ patients. 
This one-off injection provides lifelong cover. A shingles vaccine is available for certain ages 
over 70 years.

Smoking Cessation Advice
Information on help available to stop smoking is available on 0800 246 1072 and on the website 
www.smokefreelifeoxfordshire.co.uk

Minor Surgery
Dr Copping undertakes some minor surgery operations to save long waits for hospital treatment. 
Please speak to your doctor regarding your eligibility.

Diabetes And Long-Term Conditions Clinic
Morland House manages your diabetes and other long-term conditions including coronary heart 
disease (CHD) and chronic obstructive pulmonary disease (COPD) through Care and Support 
Planning. First you will have an appointment with one of our nursing team who will carry out 
various tests including a blood test, blood pressure, weight, urine test and smoking status. Your 
results will then be shared with you, with accompanying explanations, you will then meet with 
our specialist nurse where you will be able to discuss what is important to you and plan your 
healthcare together. Watch out for your invite in your birth month and in the meantime do not 
hesitate to contact us if you would like more information at this stage.  

Ear Wax
Many people experience a build-up of ear wax. Ailments can be safely self-managed and we 
are keen to encourage patients to do so, where appropriate. This applies to earwax build-up and 
the following link provides some information on how best to manage it
https://www.nhs.uk/conditions/earwax-build-up/
We are currently unable to offer ear wax removal at the surgery, but you can have the process 
carried out privately. Below is a list of local clinics offering the service:
Tripp Hearing, 62 Church Road, Wheatley .......................................................... 01865 671500
Manor Hospital, Beech Road, Headington, Oxford ............................................  01865 989453
The Oxford Hearing Centre. Eynsham Road, Oxford ........................................  01865 861861

Teenagers And Young People
We are aware of the stresses and pitfalls facing teenagers in current times and we would like to 
encourage those faced with a problem that they feel unable to discuss with a family member, to 
come along to surgery and talk to a doctor. Sometimes all that is required to improve a desperate 
situation is a confidential ‘‘ear” and perhaps a little impartial advice. We are here to help. For a 
wealth of information on all issues faced by young people, including mental health & wellbeing 
and sexual health, please also visit https://what0-18.nhs.uk.  

GENERAL INFORMATION
Thame Primary Care Network (PCN)
Primary Care Networks (PCNs) are groups of GPs and surgeries working together with a 
range of local providers to offer more personalised and coordinated health and social care to 
their local populations. Morland House Surgery joined up with The Rycote Practice in Thame 
and the Chiltern and Brook Surgeries in Watlington and Chalgrove to form ‘Thame PCN’. 
Our pharmacy teams, first contact practitioners and social prescribers (details on all these 
services are described earlier in this booklet) work together across the network to provide a  
multi-disciplinary proactive and integrated care to our patients. 

Change Of Address
Remember to keep us informed if you move house or change your name or telephone number. 
This will ensure that your records are kept up to date and assures us that you are still living 
within our practice area.

Sickness Certificates
If you have been sick for 4-7 days in a row, including non-working days, you can self-certify 
your absence from work. You will need to complete an SC2 form, which is available from the 
gov.uk website or at the surgery.

If you are unable to return to work after seven days, you will need a Fitness for Work certificate 
signed by a doctor.

If employers insist on a sick note during the first week of illness this will be in the form of 
a Private Note, for which there is a charge.

Medical Examinations
We can offer non-NHS services to patients, which include: 

• Private sick notes

• Adoption/pre-employment/HGV medicals

• Insurance medicals

• ‘‘To whom it may concern” letters
A charge will be made for providing these services. Please enquire at reception for details.

What is the NHS Constitution?
For the first time in the history of the NHS, the constitution brings together in one place details 
of what staff, patients and the public can expect from the National Health Service. It also 
explains what you can do to help support the NHS, help it work effectively, and help ensure 
that its resources are used responsibly. The Constitution sets out your rights as an NHS patient. 
These rights cover how patients access health services, the quality of care you will receive, 
the treatments and programmes available to you, confidentiality, information and your right to 
complain if things go wrong. Further details are available at www.dh.gov.uk/nhsconstitution



Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the "classes" of information the practice intends 
to routinely make available. This scheme is available on our website.

Complaints Procedure
We always try to provide the best services possible, but there may be times when you feel we 
have let you down.  The following information explains our in-house complaints procedure, 
drawn up to respond to patient grievances.  Our practice procedure is not able to deal with 
questions of legal liability or compensation.  We hope you will use it to allow us to investigate 
and, if necessary, correct any problems that you have identified, or mistakes that have been made. 
If you use this procedure it will not affect your right to complain to the Health Ombudsman. 
Please note that we must respect our duty of confidentiality to patients and a patient’s consent 
will be necessary if a complaint is made on behalf of another patient.  
If you wish to make a complaint, please telephone or write to our practice manager. Full details 
will be taken and a decision made on how best to undertake the investigation. 
We believe it is important to deal with complaints swiftly, so you will be offered an appointment 
for a meeting as soon as possible to discuss the details. We will try to address your concerns, 
provide you with an explanation and discuss any action that may be needed.

Oxfordshire Patient Services (Formerly PALS)
As a patient, relative or carer sometimes you may need to turn to someone for  
on-the-spot help, advice and support. This is where the Oxfordshire Patient Services comes in. 
They provide confidential advice and support, helping you to sort out any concerns you may 
have about the care we provide, guiding you through the different services available from the 
NHS. The focus is on improving the service to NHS patients. It aims to:

• Advise and support patients, their families and carers

• Provide information on NHS services

• Listen to your concerns, suggestions or queries

• Help sort out problems quickly on your behalf

The service is confidential. If you would like to contact Oxfordshire Patient Services with 
a query or for advice or information, please telephone FREEPHONE 0800 052 6088.
Alternatively, log on to the Oxfordshire CCG website at www.oxfordshireccg.nhs.uk or  
email occg.patientservices@nhs.uk 

Oxfordshire Clinical Commissioning Group
Morland House Surgery is included in the area governed by the Oxfordshire Clinical  
Commissioning Group. OCCG can be contacted at:

Jubilee House, 5510 John Smith Drive, Oxford Business Park South, Cowley, Oxford OX4 2LH.

Telephone: 01865 336800. Email: oxon.gpc@nhs.net Website: www.oxfordshireccg.nhs.uk

VIOLENT PATIENTS
Violence against staff working in the NHS is a crime.  This practice has a zero tolerance towards 
violence against its staff and any incident where staff are abused, threatened or assaulted by a 
patient will result in the patient being reported to the police and removed from our patient list.

ARE YOU UNSURE AS TO WHETHER YOU NEED 
TO SEE A DOCTOR?
The following services are available to offer advice on all health issues:

111 SERVICE
Telephone 111 
24 hour free telephone advice line providing clinically checked expert health advice by phone 
and out of hours support to all our patients.

NHS WEBSITE
For information about health conditions and support or to find pharmacies close to you and 
opening hours, please visit the NHS website www.nhs.uk

MORLAND HOUSE SURGERY WEBSITE
www.morland-house.co.uk
The surgery website has lots of information on the services provided at the surgery, links to 
other useful websites and services, information on our opening hours and details of the online 
appointment and repeat prescription booking services we offer.

USEFUL TELEPHONE NUMBERS
Morland House Surgery ....................................................................................... 01865 872448
Health Visitors ...................................................................................................... 01865 769112
District Nurses ..................................................................................................... 01865 903750
Midwives .............................................................................................................. 01491 826037

Hospitals
John Radcliffe ...................................................................................................... 01865 741166
Churchill .............................................................................................................. 01865 741841
Nuffield Orthopaedic Centre ............................................................................... 01865 741155

Minor Injuries Units
Abingdon .............................................................................................................. 01235 208720
Bicester ................................................................................................................ 01869 604024
Wallingford .......................................................................................................... 01491 208513



Other Medical Support
111 Service and Out of Hours Support ................................................................................. 111
Emergency Dental Treatment .............................................................................. 0845 345 8995

Pharmacies
Wheatley Pharmacy    .......................................................................................... 01865 874047

Boots the Chemist (Thame)   ............................................................................... 01844 213882

Opening Hours for Oxford City Pharmacies:

Ten O’Clock Pharmacy
59 Woodstock Road ............................................................................................. 01865 515226
(Normally open 9.00am to 7.00pm on Sundays and public holidays except Easter Sunday, 
Christmas Day, Boxing Day and New Year’s Day)

Boots the Chemist
Oxford Retail Park
Ambassador Avenue ............................................................................................. 01865 717699
(Normally open 11.00am to 5.00pm on Sundays and public holidays except Easter Sunday, 
Christmas Day, Boxing Day and New Year’s Day)

Miscellaneous
Age UK ................................................................................................................ 0844 8870005

Alcoholics Anonymous ........................................................................................ 01865 242373

Alzheimer’s Society ............................................................................................. 01865 556469

ChildLine ................................................................................................................... 0800 1111

Crimestoppers ....................................................................................................... 0800 555 111

CRUSE ................................................................................................................. 01865 245398

Great Milton Transport ........................................................................................ 01844 279416

Holton Day Centre ............................................................................................... 01865 873910

Police
Wheatley .........................................................................................................  01865 875568
Oxford .............................................................................................................. 01865 266000

Red Cross ............................................................................................................. 01235 555811

Refuge (Domestic Violence) ............................................................................... 0808 808 9999
(www.refuge.org.uk)

Register of Births/Deaths .................................................................................... 0845 129 5900

Relate (Marriage Guidance) ................................................................................. 01865 242960
(www.relate-oxfordshire.org)

Samaritans ............................................................................................................ 01865 722122

Social Services ..................................................................................................... 01235 549200

Oxfordshire Carers .............................................................................................. 0845 050 7666

Victim Support .................................................................................................... 0845 303 0900

Wheatley Care ...................................................................................................... 07505 543750
ZZ/JC 06.22 Q35091I 

NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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