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Home from home
FOR the residents of Brentwood’s Seven Arches Nursing Home, the comfortable, purpose-built house 
really does feel like a home from home.
“We’re situated in one and a half acres of picturesque gardens, with facilities that are second to 
none,” said Charles Kunkun, care manager at the home, part of the Brookvale Homes care group. 
“Our trained and experienced staff make every effort to offer care and attention that maximises our 
residents' right to choose and maintains their independence.”
Located just under 10 minutes’ walk from the centre of Brentwood, the home has been specially 
designed to take into account the requirements of older people.
“We have 30 bedrooms, all of which are single, with most en suite,” added Charles. “They offer 
comfortable and relaxing space that we encourage residents to make their own, by bringing keepsakes 
and mementoes with them into the home.”
Many of the rooms have patio doors, which open out onto the attractive garden area, and all have 
individually controlled heating, a nurse call system, plus television and telephone points.
There are many amenities for the residents and their visitors to enjoy, including two comfortable 
sitting rooms, a family meet and greet area and the tastefully furnished dining room.
All of the food on the home’s diverse menu is prepared freshly on the premises by the resident chef 
and, wherever possible, from local produce.
What Charles and the team pride themselves on most, however, is the care they provide. “We offer a 
high standard of care to each of our residents,” he said.
Call (01277) 263076, or visit www.brookvalehealthcare.co.uk.

Seven Arches Nursing Home
24-HOUR QUALITY NURSING CARE

Situated within over an acre of lovely gardens, Seven Arches is a modern purpose-built 
nursing home, offering residents a secure and comfortable environment.

• Attractive comfortable bedrooms - the majority en suite
• In-house hairdressing salon

• Regular visits from opticians, chiropodists etc.
• Close to M25, Junction 28

For more information, please contact our Care Manger on (01277) 263076
Lea Rigg, Cornsland, Brentwood CM14 4JN

Where People Matter

ADVERTISING FEATURE



For a guide, help or advice please call

Brentwood 210654
Billericay 624289

Your local family owned and run service since 1891 
www.bennettsfunerals.co.uk

What You Need To Do When A Death Occurs
At Home - Telephone our Surgery to arrange for your GP or a duty Doctor to attend and confirm 
death; the Doctor will advise you how to obtain the Medical Certificate of Cause of Death. Contact 
the appropriate Funeral Directors. In the event of the patient having not been attended by a Doctor 
within the last 14 days, the attending Doctor is legally obliged to report the death to your local 
HM Coroners office who will arrange for a Coroners officer to attend immediately and advise you 
accordingly.
In Hospital or Care - The facility will have a thorough procedure to assist in the most efficient 
and dignified way.
Registration Procedure - To ensure a smooth registration procedure, once in possession of the 
Medical Certificate of Cause of Death (issued by either: the GP, Coroner or Hospital Doctor), contact 
the Registrar of Births, Deaths and Marriages in the district in which the death occurred, to arrange 
an appointment. 
Who Can Register? - Any relative of the deceased, person present at the death, residential care 
home owner, person arranging the funeral.
What the Registrar Requires - The Medical Certificate of Cause of Death. The Registrar will also 
require information found within the Birth or Marriage Certificate and Medical Card.
The Funeral Director - An understanding of local culture and tradition, of good repute, attention 
to detail, extensive freedom of choice and also high standards in care and dignity are the essential 
attributes of a trustworthy Funeral Director.
Funeral Directors who are members of SAIF or NAFD adhere to a strict code of practice and as such 
employ high standards.

Free Guides

Bennetts  Funeral Directors

"Peace of Mind 
Funeral Planning"

"What to do when
a death occurs"
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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Welcome To
MOUNT AVENUE SURGERY
BACKGROUND
The Practice has been in existence since 1914, having been founded by 
Dr Fiddes, and is now housed in purpose-built premises built in 1970 but 
extended in 1989/90 and again in 1994/95. There are currently seven partners at 
the surgery, three full time (Dr Ward, Dr Kanagasabai and Dr De Silva) and four  
part time (Dr Neill, Dr Subhani, Dr Iriso and Dr George). 
The practice area covers Shenfield and Hutton only. We are not a limited Partnership. 

THE PARTNERS
The Practice  provides a range of essential, national and local medical services under 
The General Medical Services Contract (see separate section).
Dr Patrick Ward MB BS MRCGP DRCOG (Registered London 1992)
Dr Sarah Neill MBChB DTM&H (Registered Glasgow 1991)
Dr Sapna Subhani BA MB BChir DCH DRCOG MRCGP 
 (Registered Cambridge 1988)
Dr Kajan Kanagasabai BSc MBBS MRCGP DRCOG DFFP
 (Registered London 1998)
Dr Dinesh De Silva MB BS (Registered London 2003)
Dr Natalia Iriso MB BS (Registered Zaragoza 1997)
Dr Bhavna George MB BS MRCGP (University of Mysore 1995)

CARE QUALITY REGISTRATION
As required by the Health and Social Care Act 2008 the Practice is registered as  
Dr Ward and Partners Service Provider ID 1-199726715 effective date 1st April 2013.

PRACTICE STAFF
Ms Tijana Kricka is the Practice Manager and she is responsible for the administration 
and overall running of the surgery in support of the doctors.
There are a team of Receptionists whose job it is to make appointments, answer 
questions, deal with the many telephone calls and repeat prescriptions, and ensure the 
smooth running of the surgeries. This is a difficult and demanding task and your patience 
and co-operation is greatly appreciated.
There are also a team of Administrative staff who are responsible for ensuring that all 
relevant and timely information is recorded in the patient's records
Mrs Sarah Morris and Mrs Jane Clark are the Practice Secretaries and their time is spent 
preparing referral letters and following up queries.
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THE PRACTICE NURSES
Julie Morgan RGN Claire Holland RGN Pippa Riley RGN
Vivienne Devlin RGN Marie Warner RGN Stephanie Lal  RGN
Our Senior Nurse is Mrs Claire Holland. The Practice Nurse role includes immunisations, 
cervical smears, blood pressure monitoring, leg ulcer care, dressings and removal of stitches, 
minor injuries and ear syringing, in addition to providing support for minor operations. 
Separate nurse appointments are available for these services.
In addition there are several nurse-led clinics covering specialist areas, for example: 
Coronary Heart Disease, Asthma, Diabetes etc. Patients with these long term conditions are 
seen in dedicated clinics and will be ‘called’ by the Practice to attend these appointments.
TravelHealthUK is the clinic operated for up-to-date advice and immunisations for travellers, 
both for registered patients and unregistered patients. The clinic is managed and led by 
Mrs Amanda Stirling. 

COMMUNITY RESOURCES:  ATTACHED STAFF
We have a Community Nurse Resource Team. Their duties include visiting housebound 
patients of any age to provide nursing care in the home on discharge from hospital or after 
referral by the doctor. Each patient’s needs are assessed and the care/treatment planned 
accordingly. Health Visitors work in conjunction with the doctor performing routine child 
health surveillance checks. These checks are carried out at Brentwood Community Hospital 
where the health visitors are based.
They also provide individual and family counselling. Clinics, home visits and appointments 
to discuss any aspect of family health are available to you and further details can be obtained 
by ringing 01277 695244/695508.

SURGERY HOURS
The Practice opening hours are:
 Monday to Friday 8.00am to 6.30pm
Surgeries operate:
 Monday to Friday mornings and early and late afternoon
 (For Out of Hours Service - see later section in booklet)

EXTENDED HOURS
The Practice also offers Extended Hours on Saturday mornings as follows:
Pre-booked GP and Practice Nurse Appointments  8.30am to 12 noon
(i.e. not for urgent or emergency consultations which will be directed to the  
Out of Hours GP Service.)
A full reception service is also available including booking future appointments, collection 
and  request for prescriptions and registration of new patients.
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SERVICES AVAILABLE TO PATIENTS
GENERAL MEDICAL SERVICES 
Essential Clinical Services:
Routine and acute health problems, treatment and management including referring to 
Secondary Care (Hospitals) and/or other healthcare professionals as required.
Additional Clinical Services:
Maternity Services, Vaccinations and Immunisations, Child Health Surveillance, National 
Programme of Cervical Screening, Routine Minor Surgery, Routine Contraceptive Services.
Nationally Specified Enhanced Services:
Childhood Vaccination and Immunisations, Flu Vaccinations for over 65s and other 'at 
risk' groups.
National Enhanced Services:
Intra Uterine 'Coil' device fitting and Minor Injury Treatment.
Additional Patient Requests:
Newly registered patients, patients not seen in the past three years, and patients over 75, 
may request a specific consultation, when a general assessment of their health needs will 
be made.

HOW TO REGISTER AS A PATIENT
The Practice area is defined as Hutton and Shenfield only; and a definition map is on display 
in reception. New patients will only be accepted where they currently reside at addresses 
matching these criteria. The area is subject to review from time to time. Patients moving 
outside this area will be required to seek a new Practice.
Registration forms are available from reception and new patients should, wherever possible, 
also provide their existing medical cards at this time.
Please note that Registration is with the Practice but you will be allocated a named GP. 

VIOLENT OR AGGRESSIVE PATIENTS
These behaviours including verbal abuse etc will not be tolerated and patients will always be 
removed from the Practice List. The NHS operates a zero tolerance policy in these matters. 
The Practice will involve all and any appropriate agencies to assist in dealing with these 
issues including reporting to the police.

NHS ENGLAND
NHS England contact details are as follows:
Swift House, Hedgerows Business Park, Colchester Road, Springfield, Chelmsford
Telephone 01138 248112 (Monday to Friday office hours only)

APPOINTMENTS
The surgery operates an appointments system for both doctor and nurse consultations 
on weekdays. Appointments may be booked by telephone, on line or directly at the 
appointments desk any time during surgery opening hours.
Telephone appointments are also available if a face-to-face consultation is not required. 
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Extended Hours appointments are for face-to-face consultations only and are  bookable 
up to seven days in advance only.
Patients have a right to request an appointment with a specific doctor, however, experience 
has shown if you wish to see a specific doctor this may involve a delay. Patients should 
note we have a mix of full time and part time GPs. Patients requesting a same-day 
appointment, which should be for urgent medical problems only, will be allocated to 
the duty doctor. On days when there is a high demand for this type of consultation there 
may be a considerable wait, which is unavoidable. For this reason we ask you to consider 
carefully before using this option.
Please note that an appointment allows sufficient time to deal with one health issue only 
and that it may be necessary to ask you to book another appointment if the time needs to be 
extended. Please inform reception if you are unable to keep an appointment.

REPEAT PRESCRIPTIONS
If you require regular medication the doctor will enter the prescription on the computer. This 
will enable you to obtain monthly prescriptions by placing your computerised repeat slip 
into the box provided at the centre. Alternatively, you can post your repeat slip remembering 
to enclose an SAE for return of the prescription or register for Online Services. 
We DO NOT accept telephone requests; however, faxed request can be sent to 
01277 240701.
Please allow two working days before collection when your request is in the surgery by 
11.30am, after this time please allow another 24 hours.  Remember to make allowances for 
weekends and public holidays. You (or a representative) may collect the prescription any 
time after 5.00pm on the appropriate day.  If there is a Pharmacy from which you prefer to 
collect your Prescriptions, please let us know as we can record it in your Records.  Once 
this is recorded it will appear on your Prescription automatically and the Prescription will 
be sent to the named Pharmacy.  
If you want to change the named Pharmacy in future you will need to inform us before 
requesting your next Prescription.
ONLINE PRESCRIPTIONS
You can now have access to the new Repeat Prescription ordering facility.  The new system 
will allow you to choose the medication from your medical record (repeat medication 
screen only) rather than you having to type into the current form on the website or an email.
The new system will require you to have a user name and password which will then allow 
you to log on to the practice clinical system and see a list of your medications with dates 
when they were last issued to you. Utilising this service will enable you to access both 
appointments and prescriptions 24 hours a day.
To find out more and obtain a user name and password please see one of the reception 
team.  You will need photographic identification in order to register for this service.
Come to the surgery with two form of identification.
• First PHOTO BASED (e.g. driver’s license /passport)
• Second CONFIRMATION OF ADDRESS (less than 3 months old, i.e bank statement, 
  utility bill, etc)

6 7

Attract more business by placing your advert here. Simply call 0800 0234 196.

7

HERINGTON HOUSE SCHOOL
MOUNT AVENUE, HUTTON, BRENTWOOD, ESSEX CM13 2NS

Telephone: 01277 211595 Fax: 01277 200404 
Principal: R. Dudley-Cooke

An Independent Preparatory School for Girls and Boys to 11+ 
Are you looking for a well established school with an excellent reputation...

● with very small classes?
● with a very caring environment where every child is an individual and important to us?
● with exceedingly high success rate at 11+, both for Grammar and Independent Schools?
● with a broad curriculum including arts, drama and music?
● with high sporting achievement? 

You will find all of these things at Herington House 
For a prospectus and further details, please contact the Principal’s Secretary 

HERINGTON HOUSE SCHOOL LIMITED • REGISTERED NO. 105384623

Property values 
are rising suggesting 
that this could be a 
great time to sell.
If you are thinking of selling, you are invited 
to test the professional services of a local 
estate agent by calling for a free valuation of 
your property.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk
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Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 

important Practice Booklets 
and our indispensable 

Appointment Cards 
and Website 

simply phone Veronica Smith
now on 0800 612 1516.
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HOME VISITS
Patients whose illness prevents them from attending surgery can be visited in their own 
homes.
Requests for a home visit should be made before 10.00am unless an emergency arises later 
in the day. (Home visits are not available during extended hours periods.)
Please be ready to give the receptionist your name, address, telephone number, age and 
brief details of what is wrong. A decision to visit remains at the doctors’ discretion and 
is based on their assessment of medical necessity, on some occasions there may be a 
telephoned medical consultation and advice given as an alternative. Lack of transport is 
not a valid reason for a home visit.

TEST RESULTS  (Blood, Urine, X-rays, Cervical Smears etc)
PATIENTS HAVE A RESPONSIBILITY TO CHECK THE OUTCOME OF ANY TESTS OR 
OTHER INVESTIGATIONS.

Please telephone the practice between 11.00am and 12.45pm and 5.00 and 6.30pm. 

Results will only be given to the patient or to the parent or guardian of a child provided 
we are satisfied that proper identity of the patient can be established.

(Urgent results requiring immediate treatment will normally be subject to contact from 
the surgery by telephone.)

Letters may communicate other routine results, which require a follow-up. Patients should 
not be alarmed by this approach and, an appointment should wherever possible be with 
the GP arranging the test so that there is continuity of treatment/care.

ADVICE REQUESTS
Telephone appointments are available for both nurses and doctors and we will also try to 
help with advice at other times when surgeries are not running.
In addition, patients are reminded the NHS 111 service is available at all times and all 
calls are free.

EMERGENCY ‘OUT OF HOURS’ SERVICE
This is provided for our patients via the integrated NHS 111 Out of Hours Service and is 
commissioned and operated in conjunction with NHS England.
It covers the hours when the surgery is closed, i.e. from 6.30pm each evening until 8.00am 
on weekdays, all bank holidays and weekends and during all extended hours periods 
including Saturday mornings.
Patients should initially telephone 111 the new free NHS number to access this service, 
as they will be able to discuss your medical needs and direct you to the most appropriate 
provider, which will include all local options including telephone advice, GP visits etc.
Alternatively if you telephone the surgery, you will be given this option and also transferred 
to this service with just one call, although you will be charged at your usual rate for calls 
handled in this way.
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FOREIGN TRAVEL
TravelHealthUK will give up-to-date advice on health matters for travellers and will provide 
routine and specialist travel vaccines covered by the NHS. They also provide malaria tablets, 
non-NHS vaccines and travel health goods. Consultation is by appointment only and can be 
made by telephoning 01277 200169. An answer phone is active when the clinic is closed.

NAME AND ADDRESS CHANGES
It is important to let us know of any change of name, address or telephone number, so that 
your records are kept up to date.  On occasion your mobile telephone number may be 
used to remind you (by text) of future medical reviews and/or appointments and we would 
therefore appreciate it if you would advise us of your consent/dissent.
When you leave our Practice area it will be necessary for you to register with another doctor.

MEDICAL CERTIFICATES
If you are absent from work for three days or more because of illness, you need to complete 
form SC2 (or SC1 if you are self-employed). For absences of seven days or more, you need 
a certificate from your doctor. These can only be issued if the doctor has seen you on the 
same day or the previous day, or if you were recently seen by a hospital doctor who has 
written to your GP. On many occasions an appointment is not necessary for this purpose; 
please enquire at reception.
Occasionally, a special note can be issued if you are unable to work due to chronic illness 
and have recently been seen by a doctor. Notes that are issued for reasons other than these 
are outside the NHS contract and a charge will be made.

EMPLOYMENT AND INSURANCE MEDICALS
All non-NHS examinations should be arranged via the receptionist, who will provide 
guidance as to the fees payable.

COMPLETION OF CLAIM FORMS
Please allow at least 10 working days for completion of any reports or forms. This 
timescale may be extended if the doctor who needs to complete the report is on holiday.

ACCESS TO SURGERY
Very limited patient parking is available at the enclosed side of the surgery only.
PLEASE PARK CONSIDERATELY AT ALL TIMES AND DO NOT PARK IN THE DOCTOR 
OR STAFF PARKING AREAS WHICH ARE IN REGULAR USE.
We do not accept any responsibility for vehicles in the car park; which are parked entirely 
at owners' risk. There are good local car parking facilities within Shenfield and we would 
ask that patients consider using these as an alternative to parking at the surgery. Wheelchair 
access is at the main entrance. The downstairs patients' toilet has facilities for the disabled 
and baby-changing facilities.
A lift is available for access to the upstairs consultation rooms.
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CLINICS
The following clinics are available by appointment:

Minor Surgery (Doctor and Nurse)
This is by special appointment with the doctor.

Family Planning (Normal Appointment with Doctor)
A full range of family planning services is provided during surgery hours. Not all GPs fit 
IUCDs; please ask at reception. It is expected that a normal consultation is arranged with 
the prospective doctor prior to the fitting of an IUCD.

Baby And Child Clinic (Including Child Health Surveillance)
Childhood immunisations are held at the surgery each Monday afternoon 2.00 to 4.00pm.
Parents are reminded to bring in the child's immunisation record book on each occasion 
a vaccination is required. Without this record the injection cannot be given.

Diabetic Clinic
A nurse-led clinic providing advice and help for patients with diabetes.

Asthma/Chronic Obstruction Pulmonary Disease Clinic
A nurse-led clinic providing advice and help for patients with asthma or COPD.

Coronary Heart Disease (CHD)
A nurse-led clinic providing help and advice for patients diagnosed with this condition.

Cervical Screening
Cervical smears are performed at the surgery as part of the nation-wide screening programme 
for all eligible and appropriate women. Smears identify warning signs of cancer around 5 to 
10 years before full cancer develops; a smear is not looking for the cancer itself. Screening 
reduces your chance of developing later cancer of the cervix. 

YOUR DOCTOR’S RESPONSIBILITY

To treat you with respect and courtesy at all times.

To treat you as an individual, and to discuss with you the care and treatment we can provide.

To give you full information on the services we offer.

To give you the most appropriate care by suitably qualified staff.

To provide you with emergency care when you need it.

To refer you to a consultant acceptable to you when necessary.

To give you access to your health records, subject to any limitations in the law.

To hold all information in the strictest confidence.

To give you a full and prompt reply to any complaint you may make about our service.
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YOUR RESPONSIBILITIES AS A PATIENT
To check the results/outcomes of any investigations including test results, x-rays, ultrasound 
scans etc.
Not to expect a prescription from every consultation with a doctor. 
To take responsibility for your own health and to follow advice from doctors and nurses. 
Advise the Practice if any prescribed medication or course of treatment is not working as 
explained by the doctor or nurse.
To take medication according to the instructions, keep follow-up appointments and attend 
for screening procedures.
To ask for a home visit only when the patient is unable to attend through illness or infirmity 
(see guidance note re home visits).
To ask for an out-of-hours visit only when necessary.
To treat all the staff of the surgery with respect and courtesy at all times.
To keep your appointments and contact the Practice in advance if you cannot attend for 
any reason.
To notify us promptly when you change your address or telephone number.

COMMENTS AND SUGGESTIONS, ISSUES AND 
CONCERNS, PROBLEMS AND COMPLAINTS
We welcome feedback from our patients about the service we provide. The practice 
manager/assistant is available most weekdays to give you further information about the 
procedure and to try to deal swiftly with any problem that may occur. 
In this way, we can explain any misunderstandings and try to make improvements.

COMPLAINTS PROCEDURE
Although we endeavour to give you the best possible service, there may be times when 
you feel this has not happened. If you have a complaint or concern about the service or 
care you have received please let us know. 
Details of our in-house complaints procedure is available on request from the practice 
manager or reception staff.

DATA PROTECTION
To provide the best standards of healthcare we need to keep information about our 
patients. This will include your name, address, date of birth and details about next of 
kin and family members as well as your medical history. This information used solely for 
the purposes of your healthcare. The records are held both on paper and computer, and 
may also take other forms such as X-ray film. We have a legal responsibility to keep all 
the information held about you confidential. The obligations that the NHS has, together 
with individual rights, are set out in the Data Protection Act 1998.
Information may need to be shared with others involved with your care from time to time, 
for example, a hospital consultant or a district nurse. The sharing of data is specifically 
covered by the ACT. It says the sharing of sensitive, patient related information is 
permissible for medical purposes provided it is processed by a health professional, e.g. a 
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doctor, nurse or health visitor, or a person who, although  not a health professional, has 
responsibility to preserve confidentiality.
If you have any questions or require further information on data protection please ask to 
speak with the practice manager.
Patients have a right to view all their paper and computer medical records. There is a 
charge to cover administration and if copies of any notes, letters etc. are required this will 
also incur a fee. An application form to view notes is available from reception.

SUMMARY CARE RECORD
Summary Care Records are being introduced in England over the next few years as part 
of the NHS Care Records Service and these will be available for healthcare professionals 
to access the most up-to-date information wherever in the country you need care.  All 
patients will have a Summary Care Record created which contains information from 
your care record (current prescriptions, allergies, reactions to treatment) and any other 
information that you have agreed should be included.  You can decide not to have a 
Summary Care Record at all and if so you will need to complete an Opt Out Form which 
is available from Reception.  
Further information and advice is available from the Patient Advice & Liaison Service 
(0800 587 9159) or the NHS Care Records Service Information Line (0300 123 3020) or 
ask for a leaflet at Reception.

FREEDOM OF INFORMATION-PUBLICATION SCHEME
The Act requires the practice to produce a publication scheme. This is a guide to the 
classes of information the practice intends to make available.
For further details please contact the practice manager.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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USEFUL TELEPHONE NUMBERS
Practice ............................................................................................... 01277 283180
Fax ...................................................................................................... 01277 240701
Calling from overseas .........................................................................  01277 283180
Emergency ‘Out of Hours’ Service ..................................... (Automatic Call Diversion)
***************************************************************************
NHS 111 .............................................................................................................. 111
Travel Clinic ........................................................................................ 01277 200169
Brentwood Community Hospital ......................................................... 01277 695000
Basildon Hospital ................................................................................ 01268 524900
Broomfield Hospital (Chelmsford) ........................................................ 01245 362000
The Essex Nuffield ............................................................................... 01277 695695
The SPIRE Hartswood .......................................................................... 01277 232525
Social Services .................................................................................... 0845 603 7360
DSS ..................................................................................................... 01268 363000
Registrar of Births Deaths and Marriages .............................................. 01277 211076
NHS South Essex: Patient Advice & Liaison Service ............................ 0800 587 9159

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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