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Welcome To The Practice
Much Wenlock & Cressage Medical Practice is proud to be part of Our Health Partnership, 
one of the UKs biggest GP partnerships. It brings together 33 Practices running across 
42 surgeries in the Midlands and Shropshire. By using our shared expertise to tackle the 
challenges of GP practice today, OHP can keep local surgeries thriving and provide the 
excellent care that our patients need now and into the future.
OHP are here to provide better healthcare for patients and better support for GP 
practices in the Midlands area. As a collective, we can focus on providing exceptional 
GP services for patients while managing our practices innovatively, efficiently and 
effectively for best value from our budgets.
www.ourhealthpartnership.com

Meet Our Team

The General Practitioners
Dr James D Wentel (Male)  (Senior GP Partner)
BMedSci BM BS (Nottingham 1995) DRCOG DFFP MRCGP

Dr Fiona A Hay (Female)  (GP Partner)
MA (Oxon) MB BCh (Oxford 1988) DRCOG DFFP MSc Pall Med FRCGP

Dr Jessica Harvey (Female)  (GP Partner)
MB BCh (Wales 2007)

Dr Sian Heyes (Female)  (GP Partner) 
MB ChB (Birmingham 2008) MRCGP 

Dr Steven Lonsdale (Male) (Salaried GP) 
MB BCh (Witwatersrand 1992) 

Dr Sally Willdig (Female) (Salaried GP) 
MB ChB (Birmingham 2010) MRCGP 

Dr Louise Campbell (Female) (Salaried GP) 
MB ChB (Aberdeen 2000) MRCGP DRCOG DFSRH

Dr Oyetola Oyegunle (Female) (Salaried GP) 
MD (Windsor 2012) MRCGP 

Dr Anna Redgate (Female) (Salaried GP) 
MB ChB (Birmingham 2015)  
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The Practice Staff
Practice Manager - Sarah Hope
Our practice manager oversees the day-to-day administration and smooth running of 
the practice. She will be pleased to discuss any non-medical queries with you and is 
available to deal with any complaints should this be necessary. 

Receptionists, Secretaries and Dispensing Staff
The practice employs a team of admin staff and secretaries to deal with your enquiries 
and requests as efficiently as possible. We also employ dispensers and assistant 
dispensers at our Cressage surgery. Our staff will respect your confidentiality at all times.

Practice Nurses
Our nurses and health care assistants carry out a wide range of nursing services by 
appointment including immunisations, cervical smears, travel advice, contraception, 
dressings, blood tests, blood pressure checks and ear irrigation (subject to patients 
meeting criteria).
In addition they also run chronic disease clinics for diabetes, asthma, COPD and 
heart disease.

District Nurses
We are supported by a team of district nurses. They look after patients who need 
nursing care at home and can be contacted on 01746 711960.  

Health Visitor 
The Health Visiting Team are experienced in child health, health promotion and 
education and can offer practical support and advice.  To book an appointment please 
contact the Health Visitor Line on 01746 711958.

Midwives 
We have a midwife antenatal clinic on Wednesday afternoons from 2.00 - 4.00pm 
alternating between Much Wenlock and Cressage. 

Medical Students and Training Doctors
Our practice is a training practice for medical students from Keele University who visit 
us at various stages of their medical education. There will be times when students are 
present in the surgery, either sitting in with a GP or seeing patients themselves.  They 
are supervised at all times. Please extend them your courtesy and help them to learn. 
If you do not wish to have a student present during your consultation please inform 
the reception staff prior to seeing the doctor.
The practice also provides placements for GP Registrars (qualified doctors who wish 
to specialise in General Practice), prior to commencement of their career in General 
Practice.
Qualified nurses also are received on placement to gain experience in practice nursing 
prior to joining primary care.
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Surgery Times
The surgeries are open from:
Much Wenlock  8.30am - 6.00pm  Monday to Friday
Cressage  8.30am - 1.00pm and 2.00 - 6.00pm  Monday to Friday
The Dispensary 8.30am - 12.30pm and 2.00 - 6.00pm Monday to Thursday
 8.30am - 12.30pm Friday
The doctors work on a rota system across both surgeries. Details of which days they 
are on duty are shown on the following tables  (although this sometimes changes 
subject to holidays etc).
Patients are able to request a preference for the practitioner they wish to see when 
making an appointment; whilst the practice will endeavour to comply with this 
request, it may not always be possible to accommodate the request. At such times, 
an explanation will be given.

GP Availability
Doctor Monday Tuesday Wednesday Thursday Friday
Dr Wentel  AM & PM AM & PM AM & PM AM & PM AM & PM 
   ON ROTATION NON CLINICAL DAY ON ROTATION
Dr Hay AM & PM AM & PM  
Dr Harvey AM & PM   AM & PM   AM & PM
Dr Heyes     AM & PM AM & PM AM 
Dr Lonsdale AM & PM  AM & PM AM & PM AM & PM
Dr Willdig   AM & PM AM & PM  AM & PM
Dr Campbell  AM  AM & PM AM & PM  AM  
  ON ROTATION    ON ROTATION
Dr Oyegunle   AM & PM  AM & PM AM & PM 
Dr Redgate  AM & PM AM & PM AM & PM  AM & PM 
 from April '23 ON ROTATION  ON ROTATION

Our Appointment System
Online Consultations
Online consultations can be accessed via our Practice website at any time of the day or 
night; From the front page of the website, muchwenlockandcressagemp.co.uk, select 
the E-Consult box and click on"Get Started" to start your consultation. You can use this 
facility to obtain self help advice, seek guidance on where to access the most appropriate 
advice, request administrative services from the Practice (such as extensions to sick 
notes, request for medical records), update your GP on an existing condition or seek 
advice about a new condition. Your request will be viewed by the Practice and you will 
receive an acknowledgement of your request within 48 hours.
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Appointments In Practice
Face to Face and Telephone Appointments are available at the Practice Monday to 
Friday both morning and afternoon.
Appointments are released up to three weeks in advance with a small number of 
appointments released on the day at 8.30am.
When you request a telephone consultation you will be given an approximate time when 
the clinician will call you back.  If you wish to speak to a doctor regarding an urgent medical 
problem, you will be added to a duty doctor list for the morning or afternoon and your request 
will be reviewed by a clinician who will make a decision as to the appropriate action to take.
Appointments can be booked in person, via the telephone or online via the NHS App/
Patient Access App for patients registered for these services.  Please contact reception 
for an online application form, applicants must be 18 years of age or over.  
When requesting an appointment you will be asked for a brief description of the reason 
for your appointment request; this is to help us direct you to the most appropriate service.
Evening and weekend appointments are offered by the South East Primary Care 
Network of Practices. Please note that these appointments are not currently offered 
at either Much Wenlock or Cressage sites. To book a weekend/evening appointment 
please contact the Practice and reception will search for the next available appointment 
at one of the other local practices. 
Triage  

We operate a triage system in the practice, which is run by the practice nurses. If you 
wish to speak to a nurse about any health problems, please telephone the surgery 
between 8.30 and 10.30am Monday to Friday and ask for a call back by the triage 
nurse. The nurse can also arrange urgent appointments with a doctor, or with one 
of our practice nurses, if necessary. The service is particularly useful if you just need 
advice rather than having to come to the surgery.
General Enquiries 
Please call the surgery after 10.30am with any general enquiries.
Additional Services
In addition to GP and nurse led clinics we are also able to offer the following services:
• First Contact Physiotherapy Appointments - from February these appointments will 

be based at the Practice, one day a week for musculo skeletal problems.
• Mental Health Practitioner Appointments - available on alternate Thursdays, bookable 

one week in advance.
• Access to Health and Well Being Advisors, including a Children and Young Persons 

Health and Well Being Advisor.
• Access to a Community Care Co-ordinator.
• Clinical Pharmacist - two days a week for medication reviews, compliance advice.

Emergencies
Every effort will be made to see anyone who is especially unwell straight away.  If you 
think the problem is an emergency, please let the reception staff know. Emergency 
appointments are available, at the discretion of the duty doctor, at the end of each 
morning and afternoon surgery (for any problems that cannot wait until the next 
day).  A doctor is available throughout the day and an immediate consultation can be 
arranged in the event of an emergency.
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Home Visits
Home visits are reserved for the housebound, infirm and seriously ill patients. If you 
require a home visit please telephone between 8.30 and 10.30am where possible. 
You will usually be able to speak to a doctor to discuss the urgency of your request. 
However, if you are suffering from chest pain, severe breathlessness, collapse or 
symptoms of a stroke, we advise you dial 999 for an ambulance. 
Please remember that several patients can be seen at the surgery in the time that it 
takes to do a home visit.  Lack of transport is not a reason for a home visit.

Out of Hours
Currently out of hours cover is provided by 111 who look after our patients when the 
surgery is closed.  
The out of hours service covers our patient population between the hours of 6.30pm 
and 8.30am. To contact the out of hours service please ring 111.
Patients requiring stitches or with suspected broken bones are advised to go directly 
to the A & E department at Royal Shrewsbury Hospital or Princess Royal Hospital.
For immediate paramedic assistance, dial 999.

General Advice
For general health advice and information including treatment of common illnesses, 
please contact NHS 111 on 111 or via their website on www.nhs.uk.

Repeat Prescriptions
Repeat prescriptions are issued at the doctor’s discretion and are normally for patients on 
long term treatment. Regular reviews are required for all patients on repeat medication.
To order your repeat medication please contact the Prescription Ordering Direct 
(POD) Service on:
Tel: 033 33 583 509 Email:  shropshire.pod@nhs.net
Please note that Mondays, Fridays and days immediately after Bank Holidays are 
usually extremely busy so please avoid these if at all possible.
If you have run out of your repeat medication and urgently need medication, please 
contact NHS 111 and they will advise on pharmacies who will be able to issue short 
term medication.

Test Results
To access test results please use Patient Access/NHS App or contact the practice after 
2.00pm Monday to Friday.

How to Contact Us from Overseas
To contact us from overseas, please telephone (+44) 1952 726011.
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How to Register as a Patient
If you have your NHS medical card please bring it along to your nearest surgery during 
opening hours. If you wish to register members of your family you will need to bring along 
cards for them also. When registering as a patient please bring with you some identification 
in the form of birth certificate, passport, drivers licence.  If changing your name or address 
we will also require proof of the changes.
If you do not have a medical card we will ask you to fill in a registration form available at 
reception. 
By completing the registration process you are registered with the practice and your previous 
records will be requested and processed by us as quickly as possible. You may request to see 
any of the doctors in the practice and you are welcome to see a male or female doctor 
if you wish. Please discuss with reception when booking appointments.

Accountable GP
On registering with the Practice you will be allocated a named accountable GP who 
is responsible for your overall care at the practice.  Patients are currently allocated 
to whichever GP has the shorter list of patients.  Please ask reception if you wish to 
know your named GP.  Please note this does not affect your ability to see any of the 
doctors working within the practice.  
If you have a preference as to which GP will be your named accountable GP please 
inform reception and we will make all reasonable efforts to accommodate this request.

Clinics and Services Provided
As a dedicated and committed health care team we aim to provide a full range of medical 
services to the highest possible standard. This includes general medical services, obstetric 
care (antenatal and postnatal), family planning (including coil fittings), child health surveillance, 
immunisations and cervical smears.  We are happy to see patients with minor injuries and 
we perform minor surgical procedures in the practice.  We run specialised nurse-led clinics 
in asthma, COPD, diabetes and heart disease. 
Some services are not covered by the NHS eg insurance medicals, HGV medicals, private 
letters etc. Please enquire at reception as there is a charge for these services.

 Comments and Suggestions
We are happy to accept and consider comments and suggestions from our patients.  
Please present your views in writing at reception or alternatively use the comments 
form under comments and suggestions on the practice website.

Friends and Family Test
The FFT is a short questionnaire designed to measure satisfaction with the services 
provided by the Practice, the results of which are fed back to NHS England on a 
monthly basis.           
This questionnaire is available for all patients to complete either via the Practice 
website, on the check in screens at the Practice or by using the paper forms available 
from reception.           
We would be grateful if you could spare two minutes when next in the practice to 
complete an FFT form.  Thank you.
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Disabled Access
There is access for wheelchair users and a toilet suitable for disabled use; however, 
the reception desk height and other facilities may not be totally suitable for people 
with disabilities.
If you have problems with access to the practice or using any of our facilities please 
speak to a doctor or the practice manager.

Complaints Procedure
We always try to provide the best services possible, but there may be times when you 
feel this has not happened.  In this instance we have a formal complaints procedure 
in place for you to use if you feel you have any complaint about the practice, medical 
or non-medical.
In the event of a complaint please contact our practice manager, Sarah Hope. 
Complaints may be written, verbal or via a designated representative. A written record 
of your complaint will be made and your complaint acknowledged.  An investigation 
will be undertaken and we will provide you with a response detailing the investigation 
undertaken, the outcome and appropriate action when necessary. 
You may also contact the Patient Services Team/Patient Advice and Liaison Service 
(PALS) by phone on 0800 032 1107 or via email: pals@shropcom.nhs.uk 
You can also contact NHS England to raise concerns regarding primary care services 
on 0300 311 2233 or via England.contactus@nhs.net.
If you are not satisfied with the outcome you may refer your complaint to the:
Parliamentary and Health Service Ombudsman, Milbank Tower, Milbank, London  
SW1P 4QP, Helpline: 0345 015 4033, www.ombudsman.org.uk or to The Independent 
Complaints Advocacy Service (ICAS), Tel: 0300 456 2370.
After April 2013 all general medical services have to be registered with the Care 
Quality Commission, (CQC), who are responsible for checking that every provider 
meets essential standards of quality and safety.  If you have an experience you would 
like to report to the CQC, please visit their website for details on how to pass this 
information on www.cqc.org.uk

Confidentiality
In order to provide you with the best possible healthcare, we need to maintain proper 
records of your health and make sure that this is available to your medical team, 
wherever and whenever possible.
All of our staff are trained in their responsibilities to protect your data and are under 
legal obligations not to disclose this information to unauthorised bodies or people.
Your medical records are vital!
We use your records to help us to give you proper healthcare and advice. We also 
need records to manage and plan the NHS itself in order to provide proper accounting 
for the public money we spend and to have the right resources in the right place.
We also use medical records in research to help find cures and treatments for illnesses. 
This helps us, and other research bodies, better understand diseases and determine 
which treatments work best under certain circumstances.
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When we use this information we make sure that, wherever possible, we do not use 
personal details such as your name and address, in order to protect your confidentiality.
When releasing information to researchers, we give them only the minimum data 
necessary, and all their research is carefully vetted.
If you have any queries regarding Data Protection please contact the practice manager.
Our Privacy Notice is available on the Practice Website or from reception in print.

Chaperone Policy
Much Wenlock & Cressage Medical Practice is committed to providing a safe, 
comfortable environment where patients and staff can be confident that best practice 
is being followed at all times and the safety of everyone is of paramount importance. 
The Chaperone Policy is advertised through patient information leaflets, the website 
(when available) and can be read at the practice upon request. A poster is also displayed 
in the practice waiting area.
All patients are entitled to have a chaperone present for any consultation, examination 
or procedure where they consider one is required. The chaperone may be a family 
member or friend, but on occasions a formal chaperone may be preferred. 
Patients are advised to ask for a chaperone if required at the time of booking an 
appointment, if possible, so that arrangements can be made and the appointment is 
not delayed in any way. The healthcare professional may also require a chaperone to 
be present for certain consultations.
All staff are aware of and have received appropriate information in relation to this 
Chaperone Policy. 
There is no common definition of a chaperone and their role varies considerably 
depending on the needs of the patient, the healthcare professional and the examination 
being carried out. 
Their role can be considered in any of the following areas:
• Emotional comfort and reassurance to patients
• Assisting in examinations (eg during IUCD insertion)
• Assisting patients in undressing
• Acting as an interpreter
• Protection to the healthcare professional against allegations/attack

Your Responsibilities As A Patient
To treat all staff with respect and courtesy at all times.
Please let us know if you change your name, address or telephone number.
We have the facility to send patient information, health campaign information and 
individual messages to patients via text message; please keep us informed of any 
changes to your mobile phone number and give consent to the practice to keep in 
touch this way. 
Please do everything you can to keep appointments. Tell us as soon as possible if you 
cannot attend so that another patient may use that appointment.  
Please avoid telephoning the practice during peak morning hours (8.30 - 10.00am)
for non-urgent matters.
Please order medication in good time.
Remember you are responsible for your health and that of your family.  
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For patients who have not been seen at the practice for three years and are between the ages 
of 16 and 75 - where a consultation is provided under this arrangement, appropriate enquiries 
will be made and examinations carried out as appear appropriate in the circumstances.
For patients aged 75 years and over who have not been seen at the practice for  
12 months - where it is considered inappropriate for the patient to attend the practice 
owing to their medical condition, this consultation will take place in the patient’s home.

Our Responsibility To You
We will treat you with courtesy and respect at all times.
We are committed to giving you the best possible service.  
We will give you emergency care when you need it.  
We will refer you to a specialist/consultant acceptable to you when necessary.
We will give you access to your health records subject to any limitations within the law. 

Equal Opportunities Policy
Applicability

This policy applies to all visitors making use of the practice’s premises and services.
The term ‘visitor’ used within this document refers to patients and their family 
members, other visitors and contractors but excludes employees, for whom the Equal 
Opportunities Policy for staff applies.

The Practice:

• Will ensure that all visitors are treated with dignity and respect and in line with the 
  practice dignity and respect policy.
• Will promote equality of opportunity between men and women.
• Will not tolerate any discrimination against, or harassment of, any visitor for reason  
 of sex, race, colour, religion, religious or philosophical belief, nationality, age, ethnic  
 origin, marital status, civil partnership, disability, sexual orientation or gender re-assignment.
• Will provide the same treatment and services (including the ability to register  
 with the practice) to any visitor irrespective of sex, race, colour, religion, religious 
  or philosophical belief, nationality, age, ethnic origin, marital status, civil partnership, 
  disability, sexual orientation or gender re-assignment.

Procedure for Patients to follow:

Discrimination by the practice against you 
If you feel discriminated against:
• You should bring the matter to the attention of the practice manager.
• The practice manager will investigate the matter thoroughly and confidentially 
 within five working days.
• The practice manager will establish the facts and decide whether discrimination has taken  
 place and advise you of the outcome of the investigation within 10 working days.
If you are not satisfied with the outcome, you should raise a formal complaint through 
the practice’s Complaints Procedure.

ZZ/JC 02.23 S11638R

Zero Tolerance
We strongly support the NHS policy on zero tolerance. Anyone attending the 
surgery who abuses the GPs, staff or other patients, be it verbally, physically or in any 
threatening manner whatsoever, will risk removal from the practice list. In extreme 
cases we may summon the police to remove offenders from the practice premises.  

Wenlock & Cressage Patient Group Representation
At Much Wenlock & Cressage Medical Practice we are proud to have a patient group 
who provide us with an insight to the views, thoughts and ideas of our patients. 
The group meets every three months in the evening at either Cressage or Much 
Wenlock Practice.

If you would like to be involved in the Patient Group contact the secretary, Mr Brian 
Nelson at nelson@wroxeter.net or contact the practice on 01952 726011.

Self Help Information
To access a directory of self help groups operating within Shropshire, please view the 
practice website and follow the link.

NHS Constitution 
Please follow the link to the NHS Constitution from our website or via 
http://www.dh.gov.uk/health

WENLOCK MOTORS  
 

Your friendly, local garage
Keep your vehicle in tip top condition.

Vehicle Servicing • Vehicle Repairs,
Vehicle Sales • Vehicle Maintenance.  

We guarantee a first class service every time!

CALL US ON 
01952 727214

Smithfield Works, Bridge Road, 
Much Wenlock TF13 6BB

www.wenlockmotors.co.uk 

To encourage our patients 
to become your clients or 
customers, advertise your 
business now through 
our practicebooklets,  
appointment cards  
and website. 

Simply email  
marketingadmin@opg.co.uk  
for more information.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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