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Welcome to 
The Muswell Hill Practice

1 DUKES AVENUE • MUSWELL HILL • LONDON N10 2PS 

020 8365 3303   •   020 8883 0194 (Fax) 

PRACTICE HISTORY
The Muswell Hill Practice was established in 1983, initially with two partners, Dr Bill 
Smith and Dr Margaret Safranek, who had both previously worked in the neighbouring 
Highgate Group Practice. The practice premises were converted from an attractive 
Edwardian house with various adaptations over the years to cope with expansion. 
The practice has grown steadily over the past 35 years and we aim to provide a 
friendly and professional service for our patients. The partners are Dr Peter Christian,  
Dr Tim Gerrard, Dr Amanda Sutton and Dr Neil Manttan. Our associate GPs are Dr 
Marina Hill, Dr Marita Koumettou, Dr Alexis Cambanis, Dr Jenny Hopwood, Dr Ari Rafiq 
and Dr Shyamoli Burman-Roy.

The Team 
DOCTORS 

Dr Peter Christian BSc MBBS London 1979 MRCGP

Dr Tim Gerrard MA MBBS London 1982 DCH DRCOG MRCGP 

Dr Neil Manttan  MBBS BSc London 1999 DRCOG MRCGP

Dr Amanda Sutton MBChB Bristol 1986 DRCOG MRCGP DFSRH 

Dr Marina Hill BM Southampton 1998

Dr Marita Koumettou MRCGP DFSRH DCH MBBS

Dr Alexis Cambanis BSc MD (Penn) MTrop Med

Dr Jenny Hopwood  MB BChir BA MRCGP

Dr Ari Rafiq  BSc (Hons) MBBS DFSRH MRCGP

Dr Shyamoli Burman-Roy  BSc (Hons) MBBS MRCGP
MB/BM = Bachelor of Medicine

ChB/BS = Bachelor of Surgery 

DCH = Diploma of Child Health

MA = Master of Arts

MRCGP = Member of the Royal College of General Practitioners 

DRCOG = Diploma of the Royal College of Obstetricians and Gynaecologists

DRSRH = Diploma of the faculty of Sexual and Reproductive Health
In addition to the permanent doctors above, because we are a training practice, we typically have three registrars 
who are doctors that are undergoing specialist training and are with us either for six months or one year.

NURSES 

Michele Leworthy Senior Practice Nurse
Nivetthy Karunakaran Practice Nurse
Carrie Cordery Health Care Assistant

Primary Health Care Team 
The work of the practice is supported by a multi-disciplinary team which includes health 
visitors, district nurses, midwives and dieticians.

PRACTICE MANAGER 
Natalie Ker Watson (on maternity leave)
Natalie Ker Watson runs the business side of the surgery, including operations, staff and 
financial management. 
If you have any complaints or suggestions, write or telephone her on 020 8365 3303.

MATERNITY PRACTICE MANAGER 
Rilwan Kuku
Rilwan Kuku will ensure the Practice Manager duties are being fulfilled whilst  
Natalie Ker Watson is away on maternity. 
If you have any complaints or suggestions, write or telephone him on 020 8365 3303.

LEAD RECEPTIONIST 
Joyce Fordyce 
Joyce leads our team of receptionists who are here to help with every aspect of your 
contact with the practice.  
Our work would be impossible without the hard work and dedication of our receptionists 
and administrative staff.

ADMINISTRATORS
We have a team of support staff who can advise you on a range of queries relating to 
registration, referrals, insurance and other forms.

RECEPTIONISTS 
Our receptionists are here to help you. It is sometimes necessary for them to ask you for 
further details when you telephone. This is to ensure that we can assist you as quickly and 
efficiently as possible. All information will be treated as confidential. 
Our reception staff are often very busy and your patience is appreciated. The receptionists carry 
out their duties as directed by the doctors. If you have any problems or concerns please raise 
these with the practice manager. Complaints should not be directed towards the receptionists.

NURSES
Our nurses can help you with immunisations, travel vaccinations, dietary advice, ear 
syringing, dressings, removal of stitches and some aspects of family planning. 
We also have a health care assistant (HCA) who works with the nursing team. Appointments 
with our nurses and HCA are available every day.



Attract more business by placing your advert here. Simply call 0800 0234 196.

What To Do In Time Of Bereavement

Death is an inevitable fact of life. But many of us never think about 
what we need to do until we are faced with the situation.  It is at 
this time you need all the help and support possible to help you 
through the grieving process. The doctors and staff at the surgery 
are available to give you advice and guidance. However, there are 
certain practical steps you need to know about.  

If someone dies at home

•	 Telephone	 the	 doctor	 who	 will	 visit	 to	 confirm	 that	 death	 has	
taken	place	and	advise	you	how	to	obtain	the	death	certificate.

• Contact a funeral director who will be able to advise you on 
registration procedures and funeral arrangements. 

If someone dies in hospital

• Contact your local funeral director to engage their services.

•	 Collect	the	doctor’s	death	certificate	from	the	hospital.

In all cases of death

•	 Contact	the	registrar’s	office	for	the	area	in	which	the	death	took	
place	and	make	an	appointment	to	take	in	the	death	certificate.	
You should also take to this meeting the deceased’s medical card 
(if	available)	and	birth	certificate.	The	registrar	will	then	issue	you	
with a document which will allow the funeral to take place.  

• Take this form to your chosen funeral director who, after 
discussion with you, will take over many of the arrangements for 
the funeral.
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3 Church Lane
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A
dvertising Feature

Need some  
electrical work  
doing and tempted 
to do it yourself?
While DIY enthusiasts may think they know the 
ins and outs, getting it wrong could prove fatal.

Make sure you contact a fully qualified 
local electrician today.

Did you  
know that...
Nutritional Therapy can help  
people recover from ill-health, reach their 
peak performance and alleviate chronic 
conditions through their diet? 
Contact a local nutritional therapist 
today to see how they could help 
you.

NT Dip CNM

As a nutritional therapist I support  
people with general health issues or 
chronic conditions in reaching their 
optimum health and wellbeing.

 

WELLBEING THROUGH NUTRITION

07973685384

TRAINING PRACTICE  
The practice is committed to the education of medical and nursing staff. We train 
qualified nurses and doctors, medical and nursing students. If your appointment is with 
a doctor or nurse who has a trainee with them, you will be asked whether you agree 
to the trainee sitting in. Please do not feel embarrassed about refusing if you wish.
As part of their ongoing training and professional development, our doctors and nurses 
occasionally video record patient consultations. We hope that you will feel able to 
allow this, but it can only happen with your permission and you will be given ample 
opportunity to decline if you do not wish to take part.

Fees For Private Services 
A fee is charged for all non-NHS services, eg travel vaccinations, medical forms and 
reports, health insurance forms, sick notes for less than seven days. Our doctors do not 
sign passport application forms. A full list of charges is displayed in reception.

Surgery Times  
The building is open from 8.00am - 7.00pm. Whilst we endeavour to keep to the 
times and days shown, surgeries and clinics are occasionally altered to cover for 
sickness, study leave or holidays. We are able to offer pre-booked appointments 
from 7.30am every weekday and to 8.00pm on Thursday evenings. This booklet 
is updated annually.

Disabled Access  
The practice premises has ramp access to the front door and a disabled toilet. For those 
with hearing problems we also have an induction loop at reception and a hand-held 
device for use during consultations.

Individual GP Sessions  
Please note these are liable to change and it is best to contact the surgery for up-to-date 
information.

DR CHRISTIAN
Tuesday (evening), Wednesday (morning), Thursday (morning), Friday (morning) 

DR GERRARD  
Monday (evening), Wednesday (morning), Thursday (morning), Friday (morning)

DR SUTTON  
Tuesday (morning), Wednesday (morning), Thursday (evening), Friday (morning)

DR MANTTAN   
Monday (morning and evening), Tuesday (morning), Wednesday (morning and evening), 
Friday (morning)



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

The perfect place for 
fun and learning

6 Grosvenor Road, 
London N10 2DS
rosemount1@hotmail.co.uk0208 883 5842

Let our practice 
publications promote  
your business for you!
To place a business building
advertising feature in our vitally
important Practice Booklets
and Appointment 
Cards  
simply phone 
Veronica Smith 
now on 
0800 612 1516

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

Call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Join the NHS
Organ Donor Register

0300 123 2323
www.organdonation.nhs.uk

Transplants
save lives

DR HILL
Wednesday (morning and evening), Friday (evening)

DR KOUMETTOU 
Tuesday (morning), Wednesday (morning), Thursday (morning and afternoon), Friday 
(afternoon).

DR CAMBANIS 
Monday (morning and evening), Tuesday (morning and evening), Wednesday (afternoon), 
Thursday (evening)

DR HOPWOOD
Tuesday (morning and evening), Wednesday (evening), Friday (morning and evening).
Dr Hopwood will be on maternity leave from 19th November 2018 until January 2020.

DR RAFIQ
Wednesday (morning), Thursday (morning and afternoon), Friday (morning).

DR BURMAN-ROY
Monday (morning and afternoon), Tuesday (morning), Wednesday (afternoon).
Times may vary so up-to-date information can be obtained from reception. 

EXTENDED HOURS
Each weekday morning one GP offers pre-booked appointments from 7.30am. In addition 
one GP and nurse offer late evening appointments up to 8.00pm every Thursday evening.
Ask reception about the Saturday and Sunday appointments available to book at a local 
surgery.

Additional Services       
MATERNITY CARE
Maternity care is provided by local hospitals.  Six week postnatal mother and baby checks 
are carried out by the GPs here.

ASTHMA CHECKS
There is a wide range of effective treatments which should allow most asthma sufferers to 
lead a normal life. Your doctor will make the initial diagnosis, arrange tests and explain 
your treatment. Nivetthy, our practice nurse and Carrie our HCA will then ensure that 
the treatment is being effective by teaching inhaler technique, measuring lung function, 
answering queries and referring to your doctor if necessary. An annual review is important 
to ensure that you are getting the best from your medication.

DIABETIC CLINIC 
We aim to help patients gain a good understanding of their condition and keep it under 
control. Dietary and general advice is available and tests are organised as necessary.



FAMILY PLANNING
We offer the full  range of contraceptive services including emergency 
contraception, IUD (coil) and IUS (Mirena) fitting, as well as depo injections 
and contraceptive implants. We are keen to actively encourage the use of Long 
Acting Reversible Contraception methods (IUD/IUS and Implants). If you are 
not sure which contraceptive methods to choose, or if you would like advice or 
information, please come and discuss your needs with any of our doctors or with 
Lorna our senior nurse. Dr Sutton and Dr Koumettou are the doctors able to fit 
the long-acting methods. Counselling is required prior to fitting, to ensure that 
you are suitable and to ensure that you attend at the correct time in your cycle. 
You may require a prescription for some methods, please ask at reception. Please 
note that coils and implants need a double appointment - please make sure you 
tell reception that you wish to book for an IUD or implant.
If you are using the contraceptive pill we need to check your details annually (height, 
weight, blood pressure, smoking status). You can do this using our Surgery Pod next 
to reception which may enable us to issue your prescriptions without the need for 
you to see a doctor or nurse.

EXERCISE CLASS
On Friday lunchtimes we hold an exercise/stretch class for patients who are over 70 and 
would benefit from improved mobility. If you are interested please contact your GP or 
Joyce Fordyce.

ANTI-COAGULATION
Our specialist nurse Tinu runs this clinic for stable patients on a Tuesday.

MENOPAUSE CLINIC 
Hormone replacement can relieve the symptoms of the menopause.
Women in their late 40s or early 50s may like to attend for advice and treatment. This 
is also a good time to seek advice regarding osteoporosis prevention. Please make an 
appointment with your usual GP or Dr Hill who has a special interest in osteoporosis.

IMMUNISATIONS
Many potentially fatal childhood diseases have been virtually eradicated in the UK 
due to the availability of vaccination. It is essential that high percentages of children 
are vaccinated in order to maintain herd immunity. It is very important that babies and 
children are fully immunised. When your child is born you will be given information on 
when immunisations are due. We will send reminders to parents if a child is overdue for 
an immunisation.

Current recommendations are: 

0 - 12 months BCG vaccination, offered to all new babies in Haringey via health  
 visitor

2 months 1st diphtheria, tetanus, pertussis (whooping cough), polio and Hib 
             (DTaP/IPV/Hib). Men B vaccine
 Pneumococcal (PCV)
 Oral vaccine for Rotavirus

3 months   2nd diphtheria, tetanus, pertussis (whooping cough), polio and Hib 
 (DTaP/IPV/Hib)
 Meningitis C (MenC)
 2nd Rotavirus

4 months 3rd diphtheria, tetanus, pertussis (whooping cough), polio and Hib 
            (DTaP/IPV/Hib). Men B vaccine
             Pneumococcal (PCV)

12 to 13 Hib and meningitis C (Menitorix). Men B vaccine
months    Measles, mumps and rubella (MMR) and pneumococcal (PCV)

40 - 60 months  Diphtheria, tetanus, pertussis and polio (DTaP/IPV) and measles, mumps 
  and rubella (MMR) 

12 – 13 years  Human Papilloma Virus (HPV) 3 doses over 6 months given at school  
 to girls only

13 - 18 years  Tetanus, diphtheria and polio (Td/IPV) Meningitis C (Men C) usually  
 given at school 

Further information on childhood vaccinations can be obtained from 
www.immunisation.nhs.uk 

CHILD DEVELOPMENT
New babies will be given a neonatal hearing test in the first 12 weeks after birth. If this 
is not done by the hospital the test will be arranged by your health visitor. Our doctors 
will do a six-week baby check at the mother's postnatal visit - please let the receptionists 
know that you are booking a six-week mother and baby check (longer appointment). 
The midwives will carry out a new birth visit in the first two weeks postnatally.  After 
this, you will be contacted by the health visitor.  The health visitors run a weekly baby 
clinic at Hornsey Central Hospital. Health visitors also carry out a developmental check 
at one year with a questionnaire to complete at two years of age. If however, you have 
any worries about your child's development please make an appointment to see your 
GP. Health visitors can be contacted on 020 8341 2045.



MEDICAL EXAMINATIONS AND REPORTS
All our doctors are able to carry out private medical examinations. These are booked 
by arrangement with the GP outside normal surgery hours and are charged at the 
recommended BMA rates. Doctors are not able to sign medical forms or complete reports 
during consultations. Requests of this kind should be passed to Iliana. Allow five working 
days for completion.

MINOR SURGERY AND JOINT INJECTIONS
We offer very limited minor surgery at the practice. Joint injections for a range of conditions 
are also available. Please consult your GP before booking an appointment.
Children under 16 must be accompanied by an adult. 

SMOKING
Smoking is the largest preventable cause of death and ill health in the country. It is a 
major cause of cancers, heart and lung diseases. If you would like help to stop smoking, 
please book in to see our smoking cessation advisor.

ALCOHOL
Rates of alcohol related illness and death are particularly high in West Haringey. If you 
have any concerns about alcohol whatsoever please do book an appointment, or visit 
our Surgery Pod or website to complete an alcohol questionnaire to see if you are at risk.

DIETARY ADVICE
A healthy diet not only helps to keep weight within reasonable limits but also controls 
blood cholesterol and prevents heart disease and bowel complaints. Please ask the nurse 
or healthcare assistant for advice. 

ADULT VACCINATIONS
We are an authorised centre for yellow fever vaccinations. The nurses will be pleased to 
advise you before you travel overseas. Please be aware that there is a charge for some 
immunisations. We recommend that people over the age of 65, those with chronic lung 
or heart disease, diabetes, asthma or those who work in institutions or nursing homes are 
immunised every year against influenza. This is a free service for patients in these groups 
and is available from September each year. Some vulnerable patients and all those over 
age 65 are also offered vaccination against the pneumococcal virus which can cause 
pneumonia, meningitis and septicaemia.

REGISTERING WITH THE MUSWELL HILL PRACTICE 
We welcome new registrations. You will be allocated a usual GP with the practice but you 
have the right to state a preference about which doctor you see. It is preferable to stick 
to one doctor as far as possible. All new patients are asked to complete a questionnaire 
about their past medical history. You will be asked to measure your blood pressure using 
our self-check machine, height and weight.
If you are a new patient who has ongoing medical problems or who takes any kind of 
medication, you should book an appointment with your doctor to discuss this before 
requesting any 'repeat' prescriptions from us -  we would like to meet you. We have a 
ramp to make access to the building easier for those with pushchairs and wheelchairs. 
Most of our consulting rooms are on the ground floor. Our staff team are always happy 
to help patients who are having difficulties. 

IN ORDER TO REGISTER, ALL PATIENTS MUST:

* Live within our area (a list of roads is shown on our practice website.)

* It is helpful to give us your NHS number

* Provide proof of address such as a utility or council tax bill

* Be eligible for free NHS care. If you are from abroad, you must be staying in the UK 
  for an identifiable and settled purpose and for longer than six months. The reception  
 staff are entitled to check you are eligible and will ask for proof to confirm you are 
 entitled to NHS treatment. If you are not eligible you will be seen as a private patient 
  and charged a fee. 
 Anyone staying in the UK is entitled to free emergency treatment to deal with the 
  emergency but any treatment thereafter would be chargeable unless you have 
  documents E112/E119/E128.

UP TO DATE CONTACT DETAILS
It is most important that we have up-to-date details of your address and phone number. We 
may need to contact you to advise of a change of appointment or the result of an investigation. 
It is also important in the event of you needing to be referred to hospital. Please advise us of 
any changes of address or phone number as soon as possible. Email addresses are also helpful.

MOBILE TELEPHONE NUMBERS
We have the ability to send text messages to patients. These will usually be reminders 
about appointments. Please provide us with up-to-date mobile telephone numbers and 
let us know if you change your number.

PATIENT ACCESS
Patients 16 years old and over can register to have access to book appointments online, 
order repeat medication and see parts of your medical record.  We are encouraging this. 
Come in to reception with photographic ID and ask to sign up for this.



HOW TO MAKE AN APPOINTMENT 
Except for very urgent cases, you should always make an appointment in advance so that 
you can see the doctor or nurse of your choice. 
Please telephone our receptionists on 020 8365 3303 or drop in to make an appointment. 
Please make a separate appointment for each member of the family needing to be seen. 
Only routine appointments can be booked in this way.
About half of our appointments are bookable in advance; the remainder is saved for on 
the day urgent appointments. Urgent bookings can be made after 8.00am by telephone. 
Once all the urgent appointments have gone, if you have an acute problem that need 
urgent treatment your name will be added to the list for the emergency/duty doctor 
to call you back to triage your symptoms and provide an emergency appointment if 
needed.  This system is not for routine matters. The doctor will not be able to deal 
with other problems in an urgent appointment. Please note that the morning session 
finishes at 11.30am and patients who telephone after this time will be asked to call 
back after 2.30pm unless there is an extreme situation.
Appointments are generally 10 minutes long. Please be realistic in what you expect 
your doctor to be able to cover in this time. Please try not to bring a 'list' of problems 
- as a rule, one problem per consultation is reasonable.
If you find that you no longer need an appointment or are unable to keep it, it is most 
important that you let us know so that we can offer the appointment to another patient. 
It is now possible to book routine GP appointments via the internet.Please ask at 
reception for a registration form. This facility can also be used to cancel appointments.   
We are constantly reviewing our appointment system although we find that it generally 
operates well and ensures that those who need to see a doctor urgently do not have a 
lengthy wait. The system does, however, depend on the co-operation of our patients 
and abuse of the system results in inconvenience and irritation for all concerned. We 
regularly monitor our appointments and any patients who persistently fail to attend 
will receive a letter from the practice about this. 

HOME VISITS
Routine home visits are available for those who are too ill or infirm to come into the 
surgery. If you feel you do need a home visit, please telephone before 10.00am so that 
the doctors can arrange their day’s schedule.
Please bear in mind that the doctor can see at least three patients in the surgery in the 
time it takes to make a home visit and it is for the doctors to decide whether a home visit 
is necessary.

SELF TREATMENT OF COMMON ILLNESSES AND ACCIDENTS    
Much helpful information regarding medical conditions and treatments can be found on 
the website NHS choices www.nhs.uk. Many common aches and pains can be easily 
treated at home without the need to consult a doctor. 

TELEPHONE CALLS TO DOCTORS AND NURSES 
Doctors are happy to deal with brief enquiries over the telephone and it is possible to  
pre-book a telephone consultation with a doctor. Doctors are not available by phone 
between 1.00 - 2.30pm Monday to Friday. Our reception staff are trained to ask questions 
to determine the urgency of your enquiry. For non-urgent queries they may take a message 
and your doctor will return your call between 2-5 working days or relay a message back 
to you via a receptionist. 
We regret that we are unable to deal with every patient enquiry on the same day. Calls will be 
prioritised appropriately. 

RESULTS OF INVESTIGATIONS
These are available in person or by telephone after 10.30am. All results are assessed by 
your doctor before they are given to you. We will contact you about urgent results. NHS 
England notify the results of smear tests by post. Please make sure you let us know if you 
have changed address when you attend for a smear.

OUT-OF-HOURS ADVICE 
At weekends and from 6.30pm to 8.00am
If you require medical advice when the practice is closed, you should first call 111. The 
operator will take down details of your problem and then advise you appropriately. You 
may be referred on to Barndoc, which has been commissioned to run out of hours services 
in Haringey. Barndoc will arrange for a doctor to call you, arrange a visit or may offer 
you an appointment at one of their centres. Patients should always seek advice through 
111 rather than going to the local Accident & Emergency Department.
There is a minor injuries clinic at Finchley Memorial Hospital which is open from 7.00am 
to 10.00pm Monday to Friday and 9.00am to 10.00pm at weekends. No appointment 
is needed. The practice should always be your first point of call for advice during the 
hours of 8.00am to 6.30pm.

REPEAT PRESCRIPTIONS 
If you are on regular treatment, your doctor may arrange for you to have repeat 
prescriptions without an appointment. These prescriptions are processed by computer to 
save time. To reorder any of your regular drugs just tick the box on the tear-off slip and 
place in the box on the reception desk. Please allow two working days for us to process 
your request and either collect your prescription from the surgery or leave a stamped, 
self-addressed envelope and it will be sent to you. You may fax your request to us but you 
will still need to collect the repeat prescription. Some local pharmacies are able to offer 
collection services but you need to arrange this yourself with the pharmacy of your choice.
Your doctor may require you to make an appointment for review. The doctor may only 
issue a prescription for a small quantity of medication until the review has been done.
It is also possible to request repeat prescriptions via the internet. Please ask at reception 
for details.
Patients who take regular medication and are stable can ask about the Repeat Dispensing 
Scheme. This enables a GP to provide prescriptions for up to six months at a time which 
are then dispensed by the pharmacist of your choice. Please note that the GP has the 
final decision on whether a patient is suitable for the scheme.



ELECTRONIC PRESCRIBING SERVICE
We offer an Electronic Prescribing Service.  This means that instead of having to come in 
to the practice to pick up a prescription, you can nominate a pharmacy of your choice 
and pick it up directly from there.  To register, please see our reception or speak to your 
local pharmacist.

PRACTICE COMPLAINTS PROCEDURE 
If you have a complaint or concern about the service you have had from the doctors or 
any of the staff working at the practice, please let us know. We operate a complaints 
procedure as part of an NHS system for dealing with complaints.
How To Complain
We will do whatever we can to ensure that you receive quick, fair and appropriate 
treatment. However, sometimes things can go wrong and you might not be happy with 
the treatment you, or a family member, have received.
If you are not happy with any aspect of the service you receive you can raise a concern 
or make a complaint: 

• within 12 months of the incident that caused the problem;
 or
• within 12 months of discovering that you have a problem.

Complaints should be addressed to Ms Natalie Ker Watson, our practice manager, or 
any of the doctors. Alternatively, you may ask for an appointment with Ms Ker Watson 
in order to discuss your concerns. It will be a great help if you are as specific as possible 
about your complaint. Should you wish to complain on behalf of someone else, we will 
require the written consent of that person unless they are a minor or are unable to make 
decisions for themselves. 
If you prefer to speak to someone not directly involved with your care, you can contact:
NHS England PO Box 16738, Redditch B97 9PT
0300 311 22 33
England.contactus@nhs.net

CQC

The practice is registered with the Care Quality Commission. You can view our entry at: 
http://www.cqc.org.uk/public

STAFF PROTECTION
We expect our staff to treat all patients with courtesy and respect. We do, however, 
expect our patients to behave in the same way. A zero tolerance policy towards violent, 
threatening and abusive behaviour is now in place throughout the NHS. The staff in this 
practice have the right to do their work in an environment free from such behaviour and 
everything will be done to protect that right.
At no time will any violent, threatening or abusive behaviour be tolerated in this practice. 
If you do not respect the rights of our staff we may choose to inform the police and make 
arrangements for you to be removed from our practice list.
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CHAPERONES

If you require an examination by a doctor and would like a chaperone, please ask the 
doctor and this can be arranged. The doctors also reserve the right to have a chaperone 
present during examinations. All staff who act as chaperones have been trained for this 
purpose.

CONFIDENTIALITY
We ask you for personal information so that you can receive appropriate care and 
treatment. This information is recorded on computer and we are registered under the 
Data Protection Act. The practice will ensure that patient confidentiality is maintained at 
all times by all members of the practice team. However, for the effective functioning of 
a multi-disciplinary team, it is sometimes necessary that medical information about you 
is shared between members of the team. If you wish to see your medical records please 
ask at reception. There will be a charge for any copies provided. A leaflet is available 
from reception.
Please bear in mind that medical records are written to assist the doctor or nurse who 
is involved in your ongoing medical care. Although the records are about you, they are 
not owned by you. Doctors are bound by medico-legal guidelines to make appropriate 
entries in the medical record.

FREEDOM OF INFORMATION ACT PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. This is a guide to the "classes" of information the practice intends to routinely 
make available. Copies of the scheme are available on request at reception.

PRIVATE REFERRALS
To see a private consultant you will need a referral letter from your GP. This is to ensure 
that the doctor you wish to see is appropriate and that they receive the relevant medical 
information. We are only able to sign claims from medical insurance policies if we have 
initiated the referral.
Completion of insurance claim forms is a private service for which there is a charge.



THE PRACTICE AREA 
The Muswell Hill Practice Catchment Area: 

We are welcoming new patients who wish to register with us. For up to date information on 
our catchment area, please contact the practice or refer to our website page under 'new patient 
registration'.

USEFUL TELEPHONE NUMBERS
Age Concern ...................................................................................................... 020 8801 2444

Alcoholics Anonymous ........................................................................................ 020 7403 0888

BACUP (cancer counselling) .................................................................................. 0800 181 199

Barnet Primary Care Trust .................................................................................... 020 8201 4700

Blood Donation .................................................................................................. 020 8258 2700

Out of Hours Service ........................................................................................... 020 7388 5800

ChildLine ................................................................................................................... 0800 1111

Citizens Advice Bureau ........................................................................................ 020 7272 5577

CRUSE (bereavement) ......................................................................................... 020 7431 7122

DASH (drugs and alcohol service) ....................................................................... 020 7272 2757

Diabetes UK ........................................................................................................ 020 7323 1531

Finchley Memorial Hospital ................................................................................. 020 8349 7470

Haringey CCG .....................................................................................www.haringeyccg.nhs.uk

Haringey Council ................................................................................................ 020 8975 9700

Health Information Service ................................................................................... 0800 66 55 44

National AIDS Helpline .......................................................................................... 0800 567 123

National Asthma Campaign ................................................................................ 08457 010 203

National Childbirth Trust ...................................................................................... 020 8992 8637

NHS Choices ...........................................................................................................www.nhs.uk

North Middlesex Hospital .................................................................................... 020 8887 2000

Organ Donation ................................................................................................... 0800 555 777

PCT Patient Services ............................................................................................ 020 8370 8100

Police ................................................................................................................. 020 8340 8055

Pregnancy Advisory Service ................................................................................. 020 7637 8962

Rape Crisis and Sexual Abuse Helpline ................................................................. 020 7619 1350

Relate (marriage guidance) ................................................................................. 020 8445 0888

Royal Free Hospital ............................................................................................. 020 7794 0500

Samaritans .......................................................................................................... 020 8889 6888

Saneline (mental illness) ..................................................................................... 08457  678 000

Smokers' Quitline .................................................................................................. 0800 002 200

St Ann's Hospital ................................................................................................. 020 8442 6000

Whittington Hospital ........................................................................................... 020 7272 3070

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 608014
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