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Welcome to our Practice
PREFACE  

As part of the modern NHS we are dedicated to providing the highest standard of 
care for our patients. Our practice serves the community of Baildon and is accessible 
to the disabled. The practice team provides a full range of Primary Care Services.  
The aim of this publication is to help you make the best use of the services we provide. 

THE PARTNERS
Dr Nicholas Driver  MBBS (London 1985) DRCOG MRCGP FP Cert

Dr Stephen Patterson  MB ChB (Leeds 1989) MRCGP FP Cert

Dr Lucy Hodge MBBS (Newcastle 1995)

Dr Simon Chambers MB ChB (Leeds 2002) MRCGP

Dr Cynthia Kennedy MB ChB (Leeds 2005) nMRCGP

Dr Jenny Wright MB BS (Nottingham 2003) MRCGP

All partners are on the FHSA Obstetric List, Minor Surgery List, Child Health Surveillance 
List and Contraceptive Services List. 

SALARIED GPS
Dr Paul Lord  MC ChB (Manchester 2008) MRCGP

Dr Sophia Stephanides MB ChB (Manchester 2013) MRCGP DCH DFSRH

Dr Rebecca Posadzki  MB ChB (Leeds 2014) MRCGP

Dr Alex Long  MBBS BSc (Hons) (London 2013) MRCGP DRCOG

BUSINESS MANAGER
Jacquie Leake

PRACTICE MANAGER
Lizzie Lister
If you have any comments or suggestions about any aspect of the practice, she 
would be happy to hear from you. 

ASSISTANT PRACTICE MANAGER
Deb Rice
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NURSING TEAM
Practice Nurse Sister Carol Wareing RGN Dip Asthma Dip Diabetes

Practice Nurse  Sister Joanne Bibby RGN BSc (Hons) PG Dip District  
  Nursing Dip Diabetes

Practice Nurse Sister Catherine Kniveton RGN
Our practice nurses work in the surgery seeing patients at similar times to the doctors. 
They assist in all aspects of practice work and are responsible for running the disease 
management clinics. 

PHLEBOTOMISTS/HEALTHCARE ASSISTANTS  
Anne Robertson and Shaylene Silverwood  
They are qualified phlebotomists/healthcare assistants and hold clinics for taking 
blood samples and blood pressures each morning Monday to Friday.

RECEPTION AND ADMIN STAFF
We have dedicated reception and administration teams, trained in various areas 
to assist you to access all our services available.

ATTACHED STAFF

HEALTH VISITORS
The health visitor is involved in the promotion of good health, particularly in 
children under five years of age. She gives advice and support to new mothers and 
those experiencing problems and monitors children’s growth and development. 
The health visitor works within the community and liaises closely with our 
doctors. If you need to ring the health visitor she can be contacted on: 01274 
200617 during weekdays.  

COMMUNITY NURSES
The district nurses are based at Windhill Green Medical Practice but they work 
mainly in the community, caring for patients who are unable to attend the 
surgery. They also provide palliative and terminal care for patients in their own 
home. They can be contacted on: 01274 256131.

COMMUNITY MIDWIVES
The midwife provides care for pregnant women at our antenatal clinics and 
mothers with newborn babies at home. Antenatal clinics are held in the practice.
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SURGERY OPENING TIMES

Monday   8.15am - 6.00pm   

Tuesday   8.15am - 6.00pm 

Wednesday   8.15am - 6.00pm

Thursday    8.15am - 6.00pm  

Friday   8.15am - 6.00pm

ONLINE SERVICES
Have you thought about the advantages of booking appointments* and ordering 
repeat prescriptions online?
• You can do it at any time of day to suit you.
• No need to wait for the telephone to be answered.
• You can browse all available appointments and find one to suit you with the 

doctor of your choice.

What do I do next?
• Firstly, present at reception with photo ID and a recent utility bill, we will then 

post out your username and password within 24 hours.
• THEN log on to www.baildonmedicalpractice.co.uk Click on 'appointments' 

or 'prescriptions' and follow the instructions.
*Only applies to appointments with doctors, not practice nurses
Alternatively you can download the NHS app.

STAFF TRAINING
The practice will be closed for staff training on ad-hoc Thursdays each month from  
1.00 – 4.00pm. There will be a poster in the reception area informing you of the date 
each time and a telephone message also. In the event of an emergency during this 
time, please ring: 01274 581979 and you will be diverted to the out-of-hours service.

AFTER PRACTICE HOURS (WHEN WE ARE CLOSED)
In the event of an emergency/sudden illness please ring: 01274 581979. There will 
be a recorded message informing you how you can access the out-of-hours service.   
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BECOMING A NEW PATIENT
This requires you to complete a form which our reception staff will provide. 
We only accept patients onto our list if they reside in our practice boundary 
(we cover all of BD17 along with some other outlying areas, please ask our 
receptionist to clarify if you reside within our boundary), and attend for a health 
check performed by our practice nurse, where you will be asked to complete a 
health questionnaire. Once you have become registered with the practice you can 
choose to see any doctor. The practice does not offer personal lists.  
If you change your name, address or telephone number please let our reception 
team know as soon as possible. If you move outside of our practice boundary it 
will be necessary for you to find a doctor in your new area.  

HOW TO SEE A DOCTOR/PRACTICE NURSE
All patients are seen by appointment. If you are registered for online services, 
please either book online or  please telephone: 01274 581979 and press the option 
for appointments. You may ask to see a doctor of your choice, but unfortunately 
we cannot always guarantee this. However, we do aim to offer you an appointment 
within 48 hours to see a doctor. 
To reduce the chance of the doctor running late, we would be grateful if you could: 
• Arrive in good time for your appointment 
• Try not to bring a list of problems to one consultation
If you are unable to attend please let reception know as far in advance as possible 
in order that your appointment may be given to another patient.  You can also 
now book your appointment online; please ask the receptionist how to register 
to use this. When booking in for your appointment please use our self-arrival 
screen in the entrance which should eliminate you having to queue to speak to a 
receptionist.  If you require assistance please ask.  

TELEPHONE CONSULTATIONS
These are for patients who do not feel they need a face-to-face consultation with 
a doctor or practice nurse. Ask the receptionist and they will give you a time that 
the doctor will ring you and will take a telephone number (preferably, but not 
necessarily, a land line number) that you can be reached on at that time.

TELEPHONE ADVICE
If you need advice from one of the doctors, please ask the receptionist who will 
take your name, contact telephone number (preferably, but not necessarily, a 
land line number) and will ask you briefly what you need to discuss. The doctor 
will then ring you back when it is convenient.  
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HOME VISITS
We are happy to make home visits to those who are too ill to attend or who 
are housebound; please ring the receptionist before 10.30am. The receptionist 
may ask for some details of your problem to help the doctor to decide the order 
of urgency. If you request a specific doctor, we will try to respect your wishes; 
however, we cannot guarantee this choice.  

REGULAR PRESCRIPTIONS
This is an arrangement for the mutual benefit of patients and doctors. It allows 
you to have a supply of drugs you need regularly without seeing a doctor every 
time. Not all drugs are considered as regular items, and it may be that you will 
be required to see a doctor to review your medication. There are several ways to 
order your regular medication: 
1)  Order prescriptions online. To register to order online please present at reception 
with photo ID and a recent utility bill and you will be sent a username and password.
2)  Computer prescription slip, post in box situated in reception.
3)  Fax your request to 01274 532426.
4)  Post your request.
5)  Ask your local Chemist about their ordering/collection service:
• Boots Chemist   01274 599576
• Browgate Pharmacy 01274 583534
• Cliffe Ave Pharmacy 01274 593274
Please note that our receptionists are only allowed to issue drugs that are on the 
regular prescriptions (all prescriptions are then checked and signed by the doctor). 
We have safety systems that alert and warn us if the review of your medication 
is required.
If your prescription request is not on the computer there may be a delay and you 
may be asked to see a doctor. Your safety is paramount.
We endeavour to have your regular prescription ready within 72 hours.   
Some patients already using the online service have come across problems 
ordering their repeat prescriptions whereby the system does not allow them to 
order certain repeat medications.
This will be for one of two reasons:
1. You have requested your repeat medication too early. 
Systmonline will not allow you to request a repeat medication unless it is due 
within the next 14 days. 
For example, if you receive eight weeks worth of medication, you will not be 
allowed to re-order the prescription until six weeks have elapsed.
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your health first

P H A R M A C Ywestcliffe

Westcliffe Pharmacy - your health first

Westcliffe Pharmacy

Westcliffe Road Shipley BD18 3EE

Tel 01274 593298 Fax 01274 609684
P H A R M A C Y
westcliffe

FREE
Delivery of your

Prescription
Medicines 

to your home

FREE
Repeat

Prescription
Ordering 

FREE
Medicine

Management

Westcliffe Pharmacy, a brand new pharmacy
within Westcliffe Medical Centre, Shipley. 
Our helpful staff are on hand to provide a range of NHS

services, ensuring you receive the highest standard in

pharmaceutical care by putting your health first.

We can assist by collecting your prescription from your

local surgery and delivering your medicines to your

home or preferred address free of charge.

NHS services available here

advert:Layout 1  20/04/2012  14:24  Page 1
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2. Your medication needs either reviewing or re-authorising by your GP. 
Systmonline will not allow you to request a repeat medication once its review 
date has elapsed.
Please use the free text box to let us know which medications you require 
(being specific about drug name and dosage). A message will be sent to your 
usual GP to re-authorise your medications and the prescription will be ready to 
collect in 72 hours. If, however, your GP feels that you need to be seen, you will 
be contacted by phone within the 72 hour period.

TEST RESULTS
If you have had a blood test or urine test, please ring one week later, unless told 
otherwise, and ask for the result.
Reception staff are instructed to pass on results confidentially after a doctor has 
seen them.  Please contact the surgery after 11.00am for results and these will 
only be given to the patient or parent/guardian where the patient is a child.

PRACTICE SERVICES
CHILD HEALTH

Immunisations are by appointment with the practice nurse. Teenage 
immunisations are usually performed at school, by the school nurse.

CYTOLOGY CLINIC
The practice currently recalls women at three yearly intervals between 25 and 
49 years of age and five yearly between 50 to 65 years of age.  A reminder will 
normally be sent to you but if you believe your cytology test is due please speak 
to the receptionist.  

WARFARIN CLINIC
This service is offered by appointment only with our practice nurse.

RESPIRATORY CLINIC
We offer regular reviews for patients with Asthma/COPD.  This is by appointment 
with the practice nurse. We encourage all our Asthma/COPD patients to visit us 
annually. You will receive a written invitation to this.  

DIABETES CLINIC
This clinic is for those patients who are on treatment with diet or tablets for their 
diabetes and is held by the practice nurses. We also have a dietician who attends 
the practice to give advice to our patients with diabetes.  
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HYPERTENSION CLINIC
This is a telephone clinic held by our practice nurses to advise and monitor 
patients with high blood pressure and heart disease.

SMOKING CESSATION CLINIC
Our nursing team are qualified to offer encouragement, support and advice 
regarding medication to help you stop smoking.

HEALTH PROMOTION
The nursing team run a well person clinic. Make an appointment and they will 
be happy to offer you advice. We also have folders with a wide range of helpful 
information leaflets available in the waiting room. Please ask the receptionist if 
you require any of these.

TRAVEL CLINICS
We recommend you make an appointment with the practice nurse about eight 
weeks prior to travel to plan your immunisation.  Please also check with your 
travel agent what would be required if you make a late booking as some vaccines 
need to be given at least 10 days prior to commencement of your holiday.  
Please note that the NHS does not provide all vaccines and some attract fees. 
Please ask at reception for the up-to-date fees.

MINOR SURGERY
We undertake some forms of minor surgery and the procedures are by 
appointment.  Please ask the doctor for further details.  

INFLUENZA AND PNEUMONIA VACCINATIONS
We offer annual Influenza vaccination to all people aged 65 and over or if they 
fall within the following at-risk groups:
• Asthma 
• COPD
• Diabetes 
• Chronic Renal Impairment 
• Splenectomy
• Immuno compromised individuals (your doctor will advise)
• Carers - You will be invited to attend each year 
Pneumonia vaccinations are a one-off injection for the above groups  

OTHER SERVICES WE HOST
• Physiotherapy 
• Podiatry 
• Ultrasound 



Let our practice 
publications 
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business 
for you!
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marketingadmin@opg.co.uk
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SICKNESS CERTIFICATES
An NHS certificate is not needed if you are off work for less than seven days 
(including the weekend); this period is covered by a self certificate available from 
your employer.  You need to see a doctor if absence is longer, or your employer 
requires a private certificate for which a charge is payable.  

NON-NHS SERVICES
Some services are not covered by the NHS and a charge is payable eg:
Pre-employment and HGV medicals
PPP verification
Sick notes for the first week of illness
Prescription for medication to be taken abroad
BUPA verification
Other private certificates
Vaccination certificates
A list of the fees is available at reception. 

COMMENTS, COMPLIMENTS OR CONCERNS
We are always trying to improve patient experience and your comments about 
the service you have received are valuable to us.
We operate a practice procedure as part of the NHS System for dealing with 
patient concerns or complaints.
We have an information sheet which gives details of the procedure, this is available 
from reception.
Our aim is to give you the highest possible standard of service and we try to deal 
swiftly with any problems that may occur.

REMOVAL OF PATIENTS FROM THE PRACTICE LIST
We adhere to the NHS zero tolerance policy to protect our staff and other patients.  
If you are violent or abusive, and this leads to a fear for a person’s safety then you 
will be removed from the practice list with immediate effect. Please note that the 
police may be involved.  
Repeated misuse of medical services, for example repeated failure to attend 
appointments without sufficient prior notice may also result in the removal from 
the list.  It is our policy that you receive warning letters first prior to removal. If 
you move outside of the practice area, then you will no longer be able to remain 
on the practice list.  We cannot make any exceptions. 
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WHO HAS ACCESS TO PATIENT INFORMATION?
Being transparent and providing accessible information to patients about how 
we will use your personal information is a key element of the Data Protection Act 
2018 and the EU General Data Protection Regulations (GDPR).
Our Privacy Notice explains why we collect information about you and how 
that information may be used to deliver your direct care and fulfill our legal 
obligations.
The notice also explains your rights in relation to obtaining a copy of the 
information we hold on you, consenting to the use of your information and our 
legal obligations to share your data under certain circumstances.
A full copy of the Privacy Notice is available via our website at  
www.baildonmedicalpractice.co.uk or ask for a hard copy from reception.

THE PRACTICE AIMS
You will be treated with courtesy by all team members, who will be skilled in 
dealing with your enquiries and problems.

Please be courteous to them also.

All team members will respect your confidentiality. Your records, both written 
and computerised, will be kept secure and confidential.

If you are considered to have an urgent medical problem, you will be seen the same day.

With an urgent problem, you should normally be able to see a doctor within 24 hours.

With a non-urgent problem, you should normally be able to see the doctor of 
your choice within three working days.

Waiting times at the surgery will be kept to a minimum. You will be advised of 
any delay to your booked time.

All children will be offered immunisation.

All referrals will be dealt with promptly, and you will be advised on how you will 
be told of any test results.

Complaints will be investigated thoroughly and promptly. You will be informed 
of the findings.
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THE PRACTICE EXPECTATIONS
• By leading a healthy lifestyle and therefore minimising health risks, you will be  

helping not only yourself but also your doctor.
• Please try to attend appointments on time.  If you have to change or cancel an  

appointment, tell the practice as soon as possible.
• Please be patient if your appointment is delayed. Delays are often caused by   

patients needing emergency attention.
• Requests for repeat prescriptions should be made to reception in plenty of time  

to avoid unnecessary delay in treatment.
• Whilst privacy is at all times respected, reception staff may need further  

details about a visit or appointment to help doctors assess the degree of urgency.
• Be sure to notify your doctor promptly of any change of address or family details   

such as marriage.
• Home visits should be regarded as a service for the genuinely housebound or  

seriously ill.  Requests for home visits should be made before 10.30am wherever  
possible.

• If you are in any doubt about the seriousness of an illness, or whether you or a 
member of your family need a home visit, telephone your doctor for advice.

• The practice respects the right of a patient to leave our practice at any time  
if they feel unhappy with the service. The practice retains the right to remove  
from the practice list any patient who consistently abuses the system or any  
patient who is abusive or violent towards any doctor or member of the practice  
team. Your comments are welcome and any complaint will be dealt with  
promptly and confidentially.

ACCESS TO YOUR MEDICAL RECORDS
If you have online access to service this will include a link to be able to view a 
summary of your medical record. You will be able to see a list of any allergies, your 
current medications and any adverse reactions. You have the right to ask for a copy of 
all records about you (you may have to pay a fee in certain circumstances).
• Your request should be made in writing to the practice.
• There may be a charge to have a printed copy of the information held about you.
• We are required to respond to you within 28 days.
• You will need to give adequate information and complete a ‘Consent Form’ which  
   will be given/sent to you.
If you think anything is inaccurate or incorrect, please inform the organisation
holding your information.
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FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the 
practice intends to routinely make available.
This scheme is available from the practice manager.

NOTES
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BAILDON  VILLAGE 
CENTRE

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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