
THE OLD FIRE
STATION SURGERY

INFORMATION FOR PATIENTS

Drs Purcell, Malone, Lockwood & Harding
 

The Old Fire Station Surgery
68a Portsmouth Road

Woolston
Southampton SO19 9AN

Appointments Tel: 023 8044 8901
All Other Calls Tel: 023 8044 8558

Out of Hours: 111

www.oldfirestationsurgery.co.uk
Email: ofs.reception@nhs.net
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WELCOME TO THE PRACTICE
PARTNERS

Dr Anna Purcell
BM (Southampton) 1995 DRCOG MRCGP

Dr Karen Malone
BM (Hons) (Southampton) 2005 DRCOG MRCGP
Specialist Interests: Quality Improvement and Lifestyle Medicine

Dr Tamsyn Lockwood
MBBCh DRCOG nMRCGP DFSRH
Specialist Interests: Contraception and Implant Insertion

Dr Ricky Harding
Specialist Interest: Joint Injections

SALARIED GP
Dr Louise Corcoran

PRACTICE MANAGERS
Lead Practice Manager Rachael Sowerby

Deputy Practice Manager Daniella Jones

ADVANCED CLINICAL PRACTITIONERS
Tamsin Hill

Maria Hernandez

CHRONIC DISEASE NURSES
Gemma Hughes

Sue Hancock (Starting January 2022)

PRACTICE NURSES
Pam Kay

Sian Blakemore

HEALTHCARE ASSISTANT
Veronica White

MEDICINES MANAGER
Georgina Waite

ADDITIONAL STAFF
Our reception, administrative and clerical teams.

For the latest information click to: www.oldfirestationsurgery.co.uk

SURGERY TIMES
The surgery is open from 8.30am – 6.30pm Monday to Friday.
Our phone lines will be shut between 1.00-2.00pm. Reception will be open between these 
hours but this is for non urgent enquiries only.

EXTENDED HOURS
GP Clinics outside of normal working hours.
These are not routinely booked appointments.
Dr Purcell Postnatal/baby checks. One Saturday each month
Dr Malone Medical appointment.  Tuesdays at 7.30am
Dr Lockwood  Tuesdays from 7.30am
Dr Harding Steroid joint injections.  Thursdays from 7.30am

APPOINTMENTS
Call 023 8044 8901 for appointments.
We are only providing same-day appointments currently due to high levels of demand. 
Routine appointments will be reintroduced as soon as we are able.
You will be asked for a brief medical reason for your call. This helps us ensure your 
consultation is with an appropriate clinician. You will then be rung back and triaged on 
the phone by an Advanced Clinical Practitioner or a GP. If you need to be seen in person 
you will be offered a face to face appointment.
Thank you for your continued patience as we continue to face unprecedented call volume 
following the pandemic. We are aware that there have been frustrating issues with 
contacting us. We are actively looking for longer term solutions to ensure we provide a 
high standard of care for you.

HOME VISITS
Home visits are undertaken for patients unable to get to the surgery. These are generally 
the very elderly and infirm and terminally ill patients. The decision to visit at home is 
at the discretion of the doctor who may telephone to check on the patient's condition 
before visiting.
The telephone number for home visit requests is 023 8044 8558. Requests should be 
made before 11.00am on the day the visit is required.
We now have a HUB service for home visiting, this means that the doctor that visits 
you may not always be a GP from this surgery. You may not recognise the GP but they 
should always carry ID on them.
Please call the surgery if you are unsure on the visiting GP.

OUT OF HOURS
We can offer out of hours appointments that are not based at the surgery for:
Blood pressure Wound dressings
Asthma checks Health checks
Please ring our appointments line for further information.

NHS 111
Overnight, on weekends and bank holidays
Call 111 for non emergency advice.

For 24 hour information click to: www.oldfirestationsurgery.co.uk
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Independent Funeral Directors & Monumental Masons

Jonathan Terry

• Private Chapel of  Rest
• Mercedes Hearse and Limousines
• Traditional Horse-Drawn Funerals
• Eco Friendly Funerals
• Pre-Payment Plans

www.jonathanterry.co.uk         Email: info@jonathanterry.co.uk

It is our intent to provide the finest services 
and facilities to families we serve in our 
community with dignity, compassion and 
understanding.

3 College Place, London Road, Southampton SO15 2FB 
Tel: 023 8023 4533  Fax: 023 8023 6858 
101 Peartree Avenue, Bitterne, Southampton SO19 7JJ

Tel: 023 8043 4444 Fax: 023 8042 1811

What to do in time of Bereavement
Death is an inevitable fact of life.  However, many of us never think about what we need to do 
until we are faced with the situation.  It is at this time you need all the help and support possible 
to help you through the grieving process.  The Doctors and staff at the surgery are available to 
give you advice and guidance, however there are certain practical steps you need to know about.  
If someone dies at home
Telephone the doctor who will visit to confirm that death has taken place and advise you how 
to obtain the certificate as to cause of death.
Contact a funeral director will be able to advise you on registration procedures and funereal 
arrangements. 
If someone dies in hospital
Contact your local funeral director to engage their services.
Collect the certificate as to cause of death from the hospital.
In all cases of death
Contact the registrars office for the area in which the death took place and make an appointment 
to take in the certificate as to cause of death. You should also take to this meeting the deceaseds 
medical card (if available) and the birth certificate.  The registrar will then issue you with a 
document (a green certificate for burial or cremation) to allow the funeral to take place.  
Take this form to your chosen funeral director who, after discussion with you, will take over 
many of the arrangements for the funeral.

For 24 hour information click to: www.oldfirestationsurgery.co.uk

DISABLED ACCESS
Wheelchair access to the surgery is made via the main entrance. There is a lift to gain 
access to the upper level and a hearing loop is installed.

REPEAT PRESCRIPTIONS

REQUESTING
You can request repeat prescriptions online, in person.
Telephone requests will not be accepted due to the risk of transcription error.
Please allow five working days for your request to be reviewed by a clinician.

DIRECT TO PHARMACY
Prescriptions are sent directly to a pharmacy of your choice.
Just let us know which pharmacy you wish to nominate. This stays on your records but 
can be changed upon request.

ONLINE REQUESTING
Via the NHS App or via SystmOne Online or their Airmid App.

IN PERSON
Requesting online or by email ensures a smoother service, but we will accept written 
requests submitted in person at the surgery.

PATIENT REGISTRATION
To register with us, fill in the forms (available from our website) detailing your previous 
medical and family history and return them in person to reception. Alternatively pick up 
the forms directly from our reception team.
Please bring two forms of identification - photographic and proof of address. If you are 
unable to provide identification, we may still be able to register you, please contact us 
for more information.
New patients can request to be registered with a specific GP and will be offered a new 
patient health check with the practice nurse. 

ADDITIONAL SERVICES
We provide the following services:

Chronic disease consultations (diabetes, asthma, heart disease)

6 week baby check

New patient health check

Dietary, exercise and smoking cessation advice

Cervical smears

Blood tests (phlebotomy)

Vaccination Clinic



ADVERTISING FEATURE

Why do I need a Foot Clinic?
You probably never think about it, but your feet 
are a masterpiece of engineering! When they are 
in good condition, they work in total harmony 
with the rest of your body; but if you neglect 
them, your feet may start to feel uncomfortable or 
painful, and problem feet can create other health 
problems too. 

In an average lifetime we walk up to 100,000 
miles. The foot has a lot of demands made on it 
and in a normal day can easily walk 15 miles. 
In return we rarely give them the attention 
they deserve, hiding them away in shoes and 
forgetting about them, until they begin to hurt.  
They are a complex network of blood vessels, 
nerves, muscles and bones. 

A foot clinic will advise you how best to care 
for your feet, and offer you assistance on what 
products can be used at home or when you need 
to see a chiropodist or podiatrist. They will offer 
advice on anything from corns to calluses or 
verrucas to supports for foot pain.

So contact your local foot clinic and give your 
feet the attention they deserve! 

My treatments are caring and professional and 
conducted in the comfort of the patients' own 
surroundings.

I provide a range of foot treatments aimed at 
alleviating pain and increasing mobility and 
circulation.

Foot conditions treated include: nail trimming 
and filing, thickened and hard nails, callus and 
dry skin, corns, verrucas & warts, ingrown 
and involuted nails, cracked heels and fungal 
infections. We treat diabetic feet and conduct 
diabetic assessment.

I also make bespoke toe separators and padding 
to relieve the pressure of interdigital rubbing, 
bunions and troublesome areas of the foot.

For appointments please call  
Amanda Kirton MCFHP MAFHP 

FOOT HEALTH PRACTITIONER

Mobile Foot Health Clinic

A fully qualified and insured Foot Health Practitioner 
(FHP), CRB checked & a registered member of the 

British Association of Foot Health Practitioners.

023 8055 1524/07896 074799 
www.foothealthsouthampton.co.uk

It’s not a 999 emergency, but 
you need medical help fast?

Call 111 for medical
advice, assessment and 

direction to the best 
medical treatment for you

www.nhs.uk/111

ZZ/JC 12.21 K43551K - 23

CONFIDENTIALITY
Everyone working for the NHS has a legal duty to keep all information about you 
confidential.

FEEDBACK, COMMENTS AND COMPLAINTS
We value your feedback. We want to know when we get things right, and we act on what 
we get wrong. The easiest way to provide us with feedback is via the Friends and Family 
Test, available on our website www.oldfirestationsurgery.co.uk 
We welcome constructive comments and suggestions for improving our service to 
patients.
If you have a complaint we will deal with it in a constructive way.
Please write or speak to the Practice Manager.
If you remain dissatisfied with the outcome offered by a practice resolution, you have 
the right to approach NHS England by the following means:
Telephone 0300 311 2233 on weekdays between 8.00am and 6.00pm.
Email england.contactus@nhs.net (Write "For the attention of the Complaints Manager" 
in the subject line.)

ZERO TOLERANCE
Aggressive or abusive patients will be removed from the practice list.

FREEDOM OF INFORMATION
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available.
This scheme is available from the practice manager.

ACCOUNTABLE NAMED GP
Accountable / Named GP for All Patients
The practice is required by the Government under the terms of the latest GP contract to 
allocate all patients a named accountable GP.
Individual patients will be informed of their named accountable GP at the first appropriate 
interaction with the practice.
For convenience if you have a medical card your Accountable GP will be the named doctor 
you are registered with. Patients registering over the last 2-3 years will not have received 
a medical card as these are no longer routinely sent when registering with a new GP.
However, the practice does keep a record of your registered (accountable) GP. If you 
wish to be told the name of your Accountable GP, please ask the receptionists when 
you are next in the surgery.
Please note: there is no need to telephone the practice for this information.
Where a patient expresses a preference as to which GP they have been assigned, the 
practice will make reasonable efforts to accommodate this request.
Having a named GP does not prevent you seeing any other doctor in the practice. Your 
named GP will not be available at all times and if your needs are urgent, you may need 
to discuss them with an alternative doctor.
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW    

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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