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WELCOME TO PARK MEDICAL
PRACTICE PROFILE
THE PRACTICE OF PARK MEDICAL IS LOCATED IN THE HEALTH CENTRE, GREAT JAMES 
STREET, IN THE CENTRE OF DERRY CITY.  
THERE ARE 6 PARTNERS, NAMED ABOVE. 
THE PRACTICE HAS A POPULATION OF 8160 PATIENTS.
The geographical area covered by the practice includes the city of Derry and its environs within 
a ten-mile radius of the practice premises, on the northern side of the border. The practice 
provides the full range of general medical services including antenatal care, child health 
surveillance, cervical cytology screening and minor surgery. Patients can be referred to other 
more specialised services such as chiropody, physiotherapy and speech therapy.
The name of the practice was chosen to reflect our premises' close proximity to the beautiful 
local amenity, Brooke Park. It was felt that this met the requirements of being identifiable with 
and by the local community and by the patient population.

THE PARTNERS
The Partners practise together as a non-limited partnership.

Dr J O'Donnell Male MB BCh (NUI) (1989 Dublin) DRCOG MRCGP Dip in 
   Primary Care Diabetes Management Dip in Palliative Medicine

Dr J McClune Male MB BCh (QUB) (1999 Belfast) BAO MRCGP Dip in Geriatric
   Medicine Dip in Mental Health

Dr J Forde Female MB BCh (1995 Belfast) BAO  MRCGP

Dr J O'Kane Female MB BCh BAO (1998 Belfast) MRCGP

Dr V Cochrane Female MB ChB (2007 Glasgow) DRCOG MRCGP DFSRH

Dr M Hibbert Female MB ChB (Liverpool 1999) MRCGP

THE STAFF
Practice Manager
Mrs Anne Hutton BA (Hons)

Practice Administrators
Mrs Louise Peoples  Miss Tina Anderson  Mrs Fiona Kearns

Receptionists
Miss Kathryn Doherty, Mrs Kelly Wilson, Mrs Susan McEleney, Miss Emma Kelly, 
Mrs Ciara Holmes, Mrs Cathy Feeney, Miss Patricia Ferry 
Practice Nurses
Miss Bernadette White RGN, Dip in Nursing Studies, Teaching & Learning
In Practice, Respiratory Course for Hospital Nurses, Asthma Diploma, 
COPD Course, Breast and Cervical Screening, Diabetes Course
Mrs Amanda Pennick RGN, BSc (Hons) Nursing Studies, Asthma Diploma,
Breast and Cervical Screening Course, Teaching and Assessment in Practice Course

Attached Staff  - District Nurses
Mrs Elaine Duncan (Team Leader)

Attached Staff - Health Visitors 
Ms Christine Doherty  Mrs Elsa McCartney

Attached Staff - Community Midwives
Ms Grainne Collins (Team Leader)   

SERVICES PROVIDED BY THE PRACTICE
Under the terms of the new GMS contract, General Medical Services are categorised as Essential 
Services, Additional Services and Enhanced Services. The practice will provide Essential 
Services and Additional Services. Essential Services are provided to registered patients and 
temporary residents who are or believe themselves to be ill, with a condition from which they 
are expected to recover, are terminally ill or suffering from a chronic disease. In addition the 
practice provides the following Additional Services:

• Cervical Screening Services

• Contraceptive Services

• Vaccinations and Immunisations

• Childhood Vaccinations and Immunisations

• Child Health Surveillance Services

• Maternity Medical Services

• Minor Surgery
The practice also provides the following Enhanced Services:
• Childhood Immunisations
• Influenza Immunisations for those over 65 and at risk
• Minor Surgery (level 2 & 3)
• Long-term Conditions Management (Respiratory Conditions)
• Anti-coagulation Monitoring (for patients taking Warfarin)
• Monitoring of Amber Drugs
• Brief Intervention for Alcohol
• Nexplanon - insertion and removal
• Medical Care Planning for patients with Chronic Conditions
• Advance Care Planning for patients in Nursing and Residential Homes
• Pertussis Vaccinations for female patients who are pregnant
• Counselling Services for patients with Mild to Moderate Depression
• 12 Month Stroke Reviews

NORMAL SURGERY HOURS
The surgery is open from 8.30am to 6.00pm each day, Monday to Friday. Under the 
appointments system which started on Monday 20 February 2017, the GPs begin returning 
patients' phone calls from 9.00am. Appointment slots begin at 10.00am.
The surgery is closed on Saturdays, Sundays and bank holidays. Out-of-hours services are 
provided by the local Out-of-Hours Service, Western Urgent Care. WUC operates from 
6.00pm each evening until 8.30am the following morning and all day on Saturday, Sunday 
and Bank Holidays.



HOW CAN I SEE MY DOCTOR?
The surgery telephone number is 028 7137 8500.
Patients now have the right to express a preference to receive services from a specific GP.  
Whilst the practice endeavours to comply with this, it might not always be possible and if this 
were to be the case, an explanation will be offered to the patient.

1. By Appointment
On Monday 20 February 2017,  we introduced a new approach to GP appointments, intended to 
make it easier and quicker for you to speak with a GP. There is no need to book an appointment 
in advance. Instead you call the practice, provide a few words about the problem and a GP 
will call you back, usually within an hour, to agree what to do.
There are some things that patients need to consider when contacting the surgery for an 
appointment.

1. Please ring on a day when you will be available to attend for an appointment.  The GP will  
 ring you back, and if necessary, will offer you an appointment on the same day.  If you are  
 not able to attend on that day, you would need to ring back again on a day when you would  
 be able to attend.

2. Mondays tend to be very busy due to weekend closure.  If your problem is of a routine  
 matter, eg., you need a medication review, it would be wiser to ring the surgery later in  
 the week, when it is less busy.

3. If you ring after 4.00 p.m. it might be more difficult to arrange a same day appointment,  
 so please ring as early as possible in the day.

4. Ideally, you should only ring the surgery after 4.00 p.m. if your problem is urgent and  you  
 can not  wait until the next day.

Appointments for Other Clinics
Appointments for the practice nurse, antenatal clinic, etc can be made by ringing the surgery 
number and booking the appointment with the receptionist.

LATE ARRIVAL
If you arrive more than 10 minutes late for your appointment, you will be asked to ring again 
on another day.  If you know that you are running late for your appointment, ring and let the 
receptionist know and she will explain to the doctor. You may be fitted in at the end of the 
surgery or asked to ring back on another day depending on the circumstances. If you find that 
you are unable to keep your appointment, please let the receptionist know in advance. Failure 
to do so deprives other patients of an opportunity to obtain an appointment.

2. Home Visits
If you are too unwell to come to the surgery, you may request a home visit.  Home visits 
are reserved for the terminally ill and the truly housebound and should be requested before 
10.00am, unless a medical emergency occurs.  If you request a home visit, the receptionist 
will either put you through to speak to the triaging doctor, or take your details so that the 
doctor can phone you back.  Unless it is an emergency, home visits are carried out after 
normal surgery times.
Patients are urged to come to the surgery if at all possible. For every home visit, the doctor 
could see at least three patients in the surgery.

3. Emergencies - Out of Hours
From 6.00pm to 8.30am, Monday to Friday, all day Saturday and Sunday and on bank holidays, 
emergency medical services are provided by the local Out of Hours Service, Western Urgent 
Care (WUC). WUC Operates out of the outpatient Department, Altnagelvin Hospital, Glenshane 
Road, Londonderry. To access this service, patients should ring the surgery telephone number. 
You will hear a recorded message giving the telephone number of the OOH’s service. For 
your information, the telephone number for the OOH’s service is 028 7186 5195. Depending 
on the nature of the problem, the triage nurse will either give advice, ask you to attend the 
centre or arrange for a doctor to visit you at home. Please ensure that an adult makes the 
telephone call, as you will be asked for details of the problem.  The conversation with the 
nurse will be recorded. Please remember that this service should only be used for genuine 
medical emergencies.  

THE PRACTICE NURSES
The practice nurses are Nurse Bernie White and Nurse Amanda Pennick.
The nurses' role is to assist the doctors by providing high quality nursing intervention to the practice 
population and promoting wellbeing through health education and screening services.
The doctor will normally refer patients to the nurse, once a diagnosis has been made and 
a treatment plan established. The nurse will then assist with the supervision of the patient's 
treatment and provide any help and advice that falls within her remit.
The practice nurses will see patients for such things as:

• Asthma     • Spirometry/COPD 

• Diabetes Monitoring   • Oral Contraceptive Pill Checks 

• Cervical Smears   • Menopause and HRT Advice 

• Advising on Breast Awareness  • Childhood Vaccinations

• Travel Vaccinations   • Smoking Cessation 

• Weight Control    • New Patient Health Checks

• Blood Pressure Monitoring  • Coronary Heart Disease Monitoring

• Smoking Cessation Counselling    • Anticoagulation Monitoring

• Flu & Pneumoccocal Vaccinations

CONSULTATIONS AVAILABLE UNDER THE CONTRACT
Patients who are over 16 years of age and under 75 years of age and who have not attended 
the doctor for three years or more, may request an appointment for a '3 year review'. The 
practice will comply with such a request where this is reasonably practicable.
Patients who are over 75 years of age and who have not attended the doctor for one year or 
more, may request an appointment for an annual review. The practice will comply with such 
a request where this is reasonably practicable.



REQUESTING PRESCRIPTIONS
Prescriptions are divided into two main categories. These are repeat prescriptions and acute 
prescriptions.

Repeat Prescriptions
Repeat prescriptions are for items which are necessary for the treatment of on-going chronic 
conditions. Examples of these are diabetes, asthma, heart conditions etc. Details of items 
which the patient can request on repeat are entered on the computer by the GP once a definite 
diagnosis has been made and treatment plan drawn up. The doctor will authorise a specific 
number of repeats and once this number has been used up, the patient may be advised that 
they may need to make an appointment with the doctor to have their medication reviewed. 
This is necessary to ensure the effectiveness and appropriateness of treatment.

Patients can request by one of the following methods:

1. Mark the required items on the re-order form and place it in the grey post box which is 
located at the reception desk.

2. Mark the required items on the re-order form and post it to the surgery.

3. Mark the required items on the re-order form and fax it to the surgery. The fax number is 
028 7137 8509.

4. Use the Vision On-Line Repeat Prescription Ordering System.  Patients need to be 
registered to use this system.  The receptionist will provide details on how to register.

Acute Prescriptions
Acute prescriptions are for items which are required to alleviate an acute problem that has 
just arisen, eg sore throat, bad cough etc. Consequently, the majority of acute prescriptions 
are issued during surgery consultations.
Occasionally, the doctor will prescribe items such as simple painkillers, cough bottles or 
diarrhoea remedies (for adults only) in response to telephone requests. However, antibiotics 
are never prescribed in response to a telephone request. 
If an acute prescription has been issued, it will normally be ready for collection at either 1.00 
or 5.30pm depending on the time of ordering.  
If an acute prescription has not been issued, the doctor will normally leave a message for the 
patient, either advising them to make an appointment or giving advice.
Some over-the-counter items are not given on prescription. The receptionist will advise on 
whether a requested item may be given on prescription.

Outpatient Department Letters
If a patient has attended the Outpatients' Department at the hospital and has brought in a 
discharge letter which includes a prescription, this will be available for collection the following 
day.  

COST EFFECTIVENESS

The practice is constantly encouraged by the government and the local Health Board to 
prescribe as cost effectively as possible. In order to do so the practice is increasingly prescribing 
generic drugs as alternatives to the more expensive branded drugs. Generic drugs are subject 
to strict government quality control standards.  The doctors would like to reassure all patients 
that the generic substitution has the same biological properties, efficacy, safety and quality 
as branded drugs. If there are any difficulties with prescriptions, patients are encouraged to 
inform the doctor.

SPECIAL CLINICS
The practice operates a number of clinics which offer specialist services. Details of these are below.

Antenatal Clinics
Thursday 9.00 to 10.00am and 1.00 to 2.00pm
These are the antenatal booking clinics. The doctor refers patients to this clinic after their pregnancy 
has been confirmed. The clinic is run by the team of midwives who are attached to the practice.
Patients should bring a sample of urine to the clinic and can expect to spend at least one hour 
of their time with the midwife. Before leaving this clinic, the midwife will tell the patient when 
they need to return for their review appointment. Review appointments are held on a Tuesday 
morning and can be booked at reception before leaving the health centre. Patients who have 
reached 16 weeks gestation will be advised to attend the GP for their Pertussis Vaccination, 
which can be administered before leaving the clinic.
Tuesday 9.00 to 10.30am
This is the antenatal review clinic and is again facilitated by the midwives. Patients should 
bring a sample of urine to the clinic. The review appointment will normally only take between 
five and ten minutes. The waiting time is minimal, as there are usually at least two midwives 
on duty, which means that two patients are being seen at any one time.
A doctor is always available during the review clinic. The midwife may refer a patient to the 
doctor if she has any particular concerns. 

Well Woman Clinics
Friday 3.00 to 5.00pm (Nurse White)
Patients can discuss all issues relating to women's health eg breast self-examination, family 
planning, HRT, cervical screening etc.

Well Baby Clinic
Tuesday 9.00 to 11.00am
This clinic is run for the purposes of carrying out child health surveillance (developmental 
assessments) and administering childhood vaccinations. Sick children and babies cannot be 
seen at this clinic. If your child is sick, you will need to make a doctor's appointment.
Both the doctor and the health visitor are available at this clinic.

Pre-school Clinic
Tuesday 11.30am to 12 noon
Parents are invited to bring their pre-school child to this clinic for their booster immunisations. 
The clinic is fully facilitated by the health visitors. Parents are strongly encouraged to attend 
this clinic to ensure that their child is protected from a variety of ailments to which they can 
become exposed once they start school. 
Asthma Clinic



First two Wednesdays of each month from 9.00 to 11.00am - Nurse Pennick. 
Third, fourth and fifth Wednedsay of each month - 2.00 to 3.00pm - Nurse White. 
The doctor refers patients to this clinic for appropriate education, advice and supervision of 
treatment. Patients also attend this clinic when they are due for Asthma Medication Review 
which is usually when their authorised repeat medication has expired.

Minor Surgery
Tuesday or Thursday 9.00 to 10.00am (depending on Dr McClune’s schedule)
Minor surgery is provided by Dr Jonathan McClune. Patients may self-refer to this clinic for 
cauterisation of warts. The practice also provides Minor Surgery as an Enhanced Service. 
Under this service, patients can be referred for joint injections so appointments can only be 
obtained via Dr McClune or one of the other GPs.

Diabetic Clinic 
First two Wednesdays of the month 2.00 to 4.30pm and as required throughout the week 
(Nurse White and Dr O'Donnell) 
Patients with Type 2 Diabetes are referred to this clinic so that their condition can be carefully 
monitored. Dr O’Donnell is the clinical lead for Diabetes, while Nurse White facilitates the 
clinic.  Newly diagnosed patients will be referred to the Community Chiropodist and the 
Dietician for initial assessment.

Hypertension Clinic
Wednesday, Thursday and Friday mornings - 9.00 to 10.00am. Patients with hypertension  are 
referred to this clinic by the GPs so that their condition can  be carefully monitored. The nurse 
will check blood pressure, compliance with medication, discuss lifestyle issues and take any 
necessary blood samples.

Spirometry/COPD
Patients who are deemed to be 'at risk of developing' COPD (Chronic Obstructive Pulmonary 
Disease) are invited to attend to the practice nurse for Spirometry Testing, which can confirm 
a diagnosis of COPD. If the diagnosis is confirmed, patients are then monitored on a regular 
basis by the Practice Nurse and will be referred back to their GP if appropriate.  

OTHER SERVICES
If necessary, patients can be referred to other specialist services.  Such services include:
• Chiropody 
• Occupational Therapy   
• Speech Therapy
• Audiology 
• Physiotherapy   
• Dietetics
• Continence Services    
• Community Mental Health 
• Addiction Treatment Services

TEST RESULTS
Patients can obtain their test results by ringing 7137 8500 and following the instructions given 
by the surgery switchboard.  In order to ensure confidentiality, patients are required to provide 
full details ie name, address and date of birth along with details of the test result required to 
the receptionist. 
Results of all cervical smear tests will be posted out to patients.

NEW PATIENT REGISTRATION
Anyone who is accepted as a new patient on the practice list must attend the Practice Nurse 
for a new patient check-up. This is to establish any details of significant medical history, 
repeat medication required and to carry out a health check.  New patients who require repeat 
medication will be asked for consent to allow the practice to contact their previous GP or to 
access the NIECR system for details of their repeat medication.   
It is the doctor’s decision as to whether a patient will be accepted onto the list or not.

CARERS
The practice is interested in the health and well-being of patients who act as carers. If you act 
as a carer to an elderly relative, please let the doctor know so that he or she can provide you 
with, or refer you to, appropriate support, care and/or counselling.  

CHANGE OF PERSONAL DETAILS
It is very important that you notify the practice of any change in your personal details in 
case you need to be contacted urgently.  This includes change of name (due to marriage or 
separation), change of address or change of telephone number.  If you are waiting for a hospital 
appointment, it is essential that you also let the hospital know of any change of address. You 
may do this by ringing Altnagelvin Hospital on 7134 5171 and asking for the Medical Records 
Department. If your telephone number has changed, please let us know immediately.

NON-NHS SERVICES
Some patients will require services which do not fall under the terms of the doctors’ contract 
with the National Health Service. Such services include medical examinations and reports 
in relation to insurance, PSV licence fitness for various sporting activities, boxing, fitness to 
drive, holiday cancellations etc. Whilst the doctors are able to provide such services, normal 
surgery demands permitting, patients are advised that doctors are permitted to charge a BMA 
recommended fee for doing so.  Patients can obtain details of all such fees from the receptionists. 
Patients are also advised that such requests can take from 5 to 10 working days to be ready.

DISABLED PATIENTS
Disabled patients are catered for in that all GP treatment rooms and practice nurse rooms are 
on the ground floor, allowing easier access for wheelchairs.  There is a disabled toilet adjacent 
to the treatment room on the ground floor.

CAR PARKING
There is a car park adjacent to the health centre and another public car park in nearby William 
Street.  Patients are requested to use the health centre car park only for the duration of their 
appointment with the doctor, nurse or other health care professionals based at the centre.
Please do not leave your car in the car park if you are going shopping. This deprives other 
patients of the opportunity of parking when they have to see the doctor. 
Please observe all traffic signs in the car park, particularly the yellow 'Keep Clear Grid'.
All cars are parked at their owners' risk.



INTERPRETING SERVICES
Please let the receptionist know if you require an interpreter for your consultation.  Every effort 
will be made to provide an interpreter in the required language.

SENSORY IMPAIRMENT
If you are deaf or hearing impaired, please let the receptionist know if you would like a sign 
language interpreter to be booked for your consultation. Alternatively, you may, if you wish 
be accompanied by our own interpreter.

THE PRACTICE COMPUTER
The practice operates a fully computerised appointments system and we have computerised 
all patients' notes.
The computer assists with the practice call and recall system for services such as childhood 
immunisations, annual flu vaccinations and cervical smear screening. Letters of invitation for 
these services are generated using the data contained in the computer system. If you have 
previously had a test or procedure for which you have been invited, please let the receptionist 
know the details so that our records can be updated and you will not receive unnecessary 
reminders. Again it is important that we are notified of any change of address, otherwise, you 
may not receive these important communications.

ELECTRONIC DISPLAY/CALL BOARD
Electronic notice boards have been installed in the waiting areas. These have two purposes. 
The main purpose is to allow the doctor to call in his next patient. Patients should listen for 
the bell and watch the screen for their name to be displayed. 
Its second purpose is to display points of general information and advice and it will be updated 
on a regular basis.

ELECTRONIC SELF CHECK-IN SCREEN
A self-check-in screen is available at reception.  This is an easy to use touch screen 
system, and is provided for the patient's convenience. The receptionist will be happy to 
demonstrate how to use it.

HELP US TO HELP YOU
People who use our services have an important responsibility to co-operate with staff in their 
treatment and care and to respect the rights of staff and of other patients.
By working together and by listening to each other's views and concerns, and acting on them, 
we can improve the service for everyone.
If you are happy with the service we provide please do not be afraid to let us know as it is 
always useful to know when we are getting things right.

COMPLAINTS
You have a right to expect high standards of treatment.
However, things can go wrong and you may wish to complain because you are either:
a) dissatisfied with a service provided, either to yourself, your relative or someone in your care.
b) concerned that you, your relative or someone in your care has not received a service you 
think should be provided.

Complaints can be helpful to us because they can highlight areas where improvements are 
necessary. If you feel that you have cause for complaint, please ask to speak to the practice 
manager who will guide you through our practice complaints procedure. A patient information 
leaflet is also available at reception.

PATIENTS' RIGHTS AND RESPONSIBILITIES
Patients have the right to expect the highest quality of service that the practice can provide.  
However, the practice expects the patient to act in a responsible manner in exercising their right 
to a quality service.  Patients are required to show responsibility by ensuring that appointments 
are cancelled if unable to attend, by complying with medical advice and following prescribed  
treatment plans and by treating all personnel, including doctors, nurses and administrative 
staff with respect and courtesy.  
In the extremely unlikely event that a patient was violent or abusive towards any of the doctors, 
the nurses, the administrative staff, other patients or members of the public on the premises, 
that patient would be removed from the practice list on the grounds that the patient had 
committed an act of violence or abuse and the matter has been reported to the police. The 
request for removal would be notified to the WH&SCB by telephone, and confirmed in writing 
seven days later. The removal would be immediately effective. If possible, the patient will be 
notified in writing by the practice, but only if such notification is not thought to be potentially 
harmful to the physical or mental health of the patient or would put at risk the safety of one 
of the practice personnel, other patients or members of the public. The WH&SCB will send 
written notification of the removal to the patient concerned. When a patient is removed from 
the practice list in such circumstances, a record of this removal and the details of the event 
will be recorded in the medical notes. 

CONFIDENTIALITY
All patient notes are treated with the strictest confidentiality and we comply with the Data  
Protection Act 1998. Only the doctors, practice nurses, administrative staff and attached staff 
such as health visitors, district nurses and midwives have access to your records, and then 
only on 'a need to know' basis. 
Under the Data Protection Act 1998, we are obliged to use your personal information 
appropriately. We ask you for information about yourself so that you can receive proper care 
and treatment. We keep this information, together with details of your care, because it may 
be needed if we see you again. We may use some of this information for other reasons: for 
example, to help us protect public health generally and to see that the HPSS runs efficiently, 
plans for the future, trains its staff, pays its bills and can account for its actions. Information 
may also be needed to help carry out medical or other health and social services research 
for the benefit of everyone.  
Sometimes the law requires us to pass on information, for example to notify a birth. The HPSS 
Central Health Index contains basic personal details of all patients registered with a practitioner. 
The register contains demographic rather than clinical information.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.
This scheme is available from the practice manager.



MANAGEMENT OF COMMON AILMENTS
Many conditions get better on their own or can be treated successfully at home. Your pharmacist 
may be able to help you with these and advise about medicines which you can buy over the 
counter.

Colds and Flu
These are caused by viruses and so antibiotics are of no use in their treatment. Treatment consists 
of taking recommended doses of paracetamol for the temperature and aches, and drinking 
plenty of fluids. Do not worry if you do not eat for a few days; you will come to no harm.

Backache
Most acute strains will respond to a few days rest with paracetamol taken for the pain. However, 
you are not advised to spend any more than one day in bed. If the symptoms persist, you 
should make an appointment to see the doctor.

Sprains
Firstly, apply a cold compress containing ice (eg a packet of frozen peas) for 15 minutes to 
reduce swelling. Apply a firm crepe bandage and give a sprain plenty of rest until all the 
discomfort has subsided.

Diarrhoea and Vomiting
In adults and older children, diarrhoea and vomiting will usually get better on its own.  Treatment 
consists of replacing the fluid that you have lost and resting the digestive system by not eating 
solid food for 24 hours. Small quantities of fluid should be taken frequently.  If the diarrhoea 
contains blood or there is severe pain or high fever, you should consult the doctor.

Head Lice
This is a common problem and lice have become resistant to some preparations. Shampoos are 
diluted too much to be effective. Liquids, lotions or creams are preferred. These are available 
from your local pharmacist. Recommended treatment is two applications of lotion seven days 
apart. This is to prevent lice emerging from eggs that survive the first application.  There can 
be side effects from using too much anti-head lice treatment. Recurrent application leads 
to resistance and should only be done when live lice or nits are identified. Only treat those 
members of the family that are infected.  You should use a fine tooth comb on wet hair to 
detect live lice.  After treatment, nits remain for some time. Do not repeat the treatment unless 
live lice are detected. If you have any queries, you may contact the health visitor.
If you wish to avoid using chemical lotions on your child, you should fine comb conditioned 
hair every day for two weeks to remove the lice and nits. If the problem persists after two 
weeks you should consult the doctor.

Insect Bites and Stings
Most of these need no treatment. Antihistamine tablets can be obtained from the chemist 
without prescription and will relieve most symptoms.

Nosebleeds
Sit in a chair (leaning forward with your mouth open) and pinch your nose just below the 
bone for about 10 minutes, by which time the bleeding usually stops. If bleeding continues, 
consult your doctor. People with severe bleeding are advised to attend the casualty department 
at Altnagelvin Hospital.

Stomach-ache
Most stomach-aches are not serious and are usually caused by indigestion and wind. In the 
case of indigestion, a teaspoon of an antacid such as Milk of Magnesia will help. If the pain 
becomes increasingly severe, you should consult your doctor.

Bleeding
Apply firm pressure with a pad over the wound.  Elevate the limb above the level of the heart. 
Maintain pressure on the elevated limb and the bleeding will stop.

Burns and Scalds
Remove loose clothing from the burnt area then hold burnt area under cold running water for 
10 minutes. Cover with a clean towel.  If burn is extensive, dial 999. If minor, leave exposed 
- do not apply creams. Leave blisters intact, if possible.

Sunburn
Sunburn is best avoided in the first place, by wearing protective clothing and using sun creams 
with the appropriate protection factor. Factor 15 is recommended. Treatment of sunburn is 
with the application of calamine lotion with paracetamol as a painkiller if necessary. Babies 
and young children should not be allowed to become sunburned.

CHILDREN'S IMMUNISATIONS
It is important that all babies and children are fully immunised.  Children will be scheduled 
for their vaccinations at the following stages:
Aged  

2 months Diphtheria/Tetanus/Pertussis, Hib, Polio, PCV, Men B and Rotavirus   
 1st Stage

3 months Diphtheria/Tetanus/Pertussis, Hib, Polio and Rotavirus    2nd Stage

4 months Diphtheria/Tetanus/Pertussis, Hib, Polio, PCV and Men B  3rd Stage

1 year Hib, Men C, PCV, MMR and Men B

4 years Diphtheria/Tetanus/Pertussis, Polio and MMR Pre-school booster

11 years BCG testing at school

13 years HPV (a series of 2 injections to protect females from some forms of 
 cervical cancer) 

15 years Diphtheria/Tetanus and Polio School-leaving booster and Men ACWY
In the coming years some other vaccinations may be added to this regime.

OTHER VACCINATIONS
• Travel Vaccinations - the practice nurse will advise patients about any vaccinations  needed 
when travelling to other parts of the world.

• Influenza - the influenza vaccination is offered to all patients over 65 years and patients in 
special risk groups on an annual basis. All such patients will receive a letter at the beginning 
of October each year inviting them to make an appointment with the practice nurse. The 
programme is currently being extended to all children, from age two upwards.

• Pneumococcal - the pneumococcal vaccination is also offered to patients over 65 and to 
patients in special risk groups.



HEALTH PROMOTION
It is important that patients accept responsibility for their own health and that of their family.  
Some serious diseases can be prevented by living a healthy lifestyle.
Here are some ways to help yourself to live a longer, fitter and enjoyable life:

• Diet - a healthy diet not only helps to control weight but also helps to reduce cholesterol  
and prevent heart disease.  Please ask the practice nurse for dietary advice.

• Exercise - regular exercise helps prevent heart disease, as well as reducing or controlling  
weight. Exercise also has psychological benefits and helps people to cope with stress. If you 
are overweight or unfit, please ask for medical advice before embarking on a vigorous exercise  
programme. It is better to begin moderately and slowly increase the amount of exercise you take.

• Smoking - this is a major cause of cancer, heart attack, angina, arterial disease, peptic ulcer 
and chest disease.  Passive smoking can also have just as devastating effects.  We do appreciate 
that it is difficult for people to stop smoking.  However, the practice nurse is available to give 
advice and counselling on smoking cessation and to supervise treatment recommended by 
the doctor.

• Alcohol - excessive alcohol intake increases the risk of heart and liver disease, not to  mention 
the financial and family problems which may also occur. The maximum recommended  alcohol 
intake is three units per day for men and two units per day for women. 
(One unit = a half  a pint of beer or one glass of wine or sherry or one measure of spirits.)
Alcohol should be avoided completely during pregnancy.

A GUIDE TO HEALTHY LIVING
•  Do not smoke
•  Moderate your consumption of alcohol
•  Avoid excessive exposure to sunlight
•  Follow health and safety instructions at work 
•  Avoid becoming overweight
•  Limit your intake of saturated fat and salt
•  Take regular exercise
•  Eat fresh fruit, vegetables and other high fibre foods
•  Eat oily fish twice per week
•  Women - have a cervical smear test at least every three years
•  Women - examine your breasts regularly and often and, if over 50 years, attend for regular  
 mammograms
•  Men - examine your testicles regularly and if you feel a new lump consult the doctor
•  Ensure that children are fully vaccinated
•  Be safety conscious at all times
•  Always wear your seat belt in the car
•  Dispose of all unwanted medicines appropriately by taking them to your local pharmacist
•  Fit a smoke detector in your home
•  See your GP if you have a persistent cough, hoarseness, a change of bowel habit or an   
 unexplained weight loss
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Let our practice 
publications promote 
your business for you!
To place an advertising
feature in our  
Practice Booklets
simply phone 
Veronica Smith
now on 
0800 612 1516.

NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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SOME USEFUL TELEPHONE NUMBERS

Alcoholics Anonymous ....................................028 7126 5374
Altnagelvin Hospital ........................................028 7134 5171
Citizens Advice Bureau ....................................028 7136 2444
Cruse ...............................................................028 7126 2941 
Foyle Hospice ..................................................028 7135 1010
Gamblers Anonymous .....................................028 7135 1329
Gingerbread ....................................................028 7137 7706
Gransha Hospital .............................................028 7186 0261
NSPCC ............................................................028 7137 1871
Relate (Marriage Guidance) .............................028 9032 3454
Royal Victoria Hospital ....................................028 9034 0503
Samaritans .......................................................028 7126 5511
Social Services - City Side ................................028 7126 6111
                        - Shantallow ............................028 7135 1350
                        - Waterside ..............................028 7134 6587
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