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A Warm Welcome 
This booklet has been designed to help you get the best from our services. We offer a comprehensive 
range of health care with a personal approach.

the Doctors
Dr Nigel C Price  MB BS (1984 London) MRCGP DRCOG FP Cert

Dr Karen E Tennyson  MB BS (1983 London) DFFP

Dr Tim A Alder  MB BS (1991 London) MRCGP DCH DRCOG

Dr Jon Echebarrieta MB BS (1993) MRCGP 

Dr Gemma Anson MB BS (2002) DCH (2005) DRCOG (2006) MRCGP (2006)  
 DFFP (2007)  

Dr Tessa Lambton MB BS (2009) MRCGP (2015)

Practice history
We practise from a large converted Victorian house originally built by Dr Bodley-Scott, Mayor 
of Bournemouth, in the 1860s. The house continued to be used by the Bodley-Scott family for 
medical practice until 1920. The property then became a dental practice until 1986 when the 
medical practice took over ownership of the building.  The dental practice continues today on 
the ground floor. Famous previous patients include Robert Louis Stevenson. Our new extension 
was completed in 2010 to widen the range of services we offer and to modernise the practice.

clinical commissioning grouP
Our practice is a member of Dorset Clinical Commissioning Group (Dorset CCG), Vespasian 
House, Bridport Road, Dorchester, Dorset DT1 1TS. Telephone 01305 368924.
If you need to enquire as to the primary medical facilities available in the area please call SBS 
on 01726 627661.

how to see your Doctor
We operate a walk in surgery every morning between 8.30am and 10.20am. To see a GP 
during this time simply come to the surgery between these times where you will have the option to 
choose which GP you are seen by (subject to availability). In addition we also run an afternoon 
appointment system. Afternoon appointments can be made by phone or in person (Tel: 761120 
between 8.00am and 6.30pm (closed 1.00 - 2.00pm). If you feel you need to be seen urgently 
please let the receptionist know as we run an emergency surgery every afternoon where you will 
be advised and seen the same day if necessary by the most appropriate healthcare professional. 

Visit our website: www.pooleroadmedicalcentre.co.uk

extenDeD hours
We offer an extended hours surgery some Saturdays - check with reception for the next available 
date. Appointments during these times are for booked GP appointments only. We are not able to 
deal with telephone enquiries during these times and home visits and emergency advice should 
still be accessed via the Dorset Urgent Care Service.

surgery times
The practice offers GP appointments by walk-in Monday to Friday. Walk-in appointments start at 
8.30am with the last walk-in patients accepted by 10.20am each day.
Afternoon pre-booked appointments are also available Monday to Friday with various GP’s.
The practice also offers same day appointments for emergencies and telephone appointments for 
those patients who require them.
For individual GP availability please either speak to a member of staff or see the information 
screen in the front entrance.

new Patients
We are pleased to register new patients moving into our practice area.  Please bring your 
completed medical card to reception (or ask for Form GMS1).  You will be asked to fill in a new 
patient questionnaire which will give us information about you before your medical records arrive.
If you would prefer to be registered with a particular doctor, please let the receptionist know 
when you register.

DisaBleD Patients
Facilities are provided for the disabled. 

rePeat PrescriPtions
We aim to provide routine repeat prescriptions authorised by your doctor within two working days.  
These may be obtained by completing the tear-off slip on the right-hand side of your prescription.  
Your slip should be submitted to the surgery by hand, post or fax (01202 767271). You may 
also visit our website www.pooleroadmedicalcentre.co.uk to request a repeat prescription. If you 
would like your prescription posted to you, please enclose an SAE.  Alterations to items on your 
prescription or new items added by the hospital may take slightly longer to prepare.
Some of your local chemists may be able to deliver your prescription if you are housebound. 
Please mark your slip 'to be delivered' if you need this service.
N.B. Please do NOT telephone for repeat prescriptions due to the risk of errors.   
Your medication will need to be reviewed periodically - your doctor will inform you if you need 
to be seen.

Pharmacy
Westcliffe pharmacy is open on the ground floor of the building alongside our new reception. It 
is open during normal surgery hours Monday to Friday 8.30am - 6.30pm. Tel: 01202 765155.
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Your Fast, Friendly Pharmacy
Based at Poole Road Medical Centre, West Cliff Pharmacy offers a wide range of 
services to care for your health and that of your family as conveniently as possible.

When the surgery is open so is the pharmacy, which means you can get your 
medicine as soon as you need it. And because we know you lead a busy life we 
aim to keep you waiting no longer than five minutes to collect your prescription. 
With gentle music playing to create a calming environment, we also open through 
lunchtimes so that working people can pick up their prescription when time is tight. 
And if there’s any problem you’d like to talk about in private there’s a confidential 
consultation room available.

There’s a free car park outside and a Kiddies’ Zone inside so little ones have 
something to occupy them while you browse or wait for your prescription.

West Cliff Pharmacy offers a wide range of services including a repeat prescription 
collection service for patients of all surgeries in the west of Bournemouth and the 
east of Poole - you don’t need to be registered with the Medical Centre to use us.

There is also a friendly home delivery service – same day for urgent items.

your fast, friendly pharmacy
• Repeat Prescriptions
• Health advice & self care
• Patient medication records
• Medicine use reviews
Open Monday to Friday 8.30am - 6.30pm
(Sat 9.00am-1.00pm only when Medical Centre open)

7 Poole Road,  
Bournemouth, BH2 5QR
Telephone: 01202 765155   www.westcliffpharmacy.co.uk

Visit our website: www.pooleroadmedicalcentre.co.uk

home visits
If the patient is housebound or too ill to leave the home and requires a home 
visit, please telephone 761120 - before 10.30am. If the request is made later 
in the day it should be for urgent illness only and may be passed to the duty 
doctor or nurse.
Please remember that house calls are very time-consuming and the doctor can see three patients in 
the surgery within the time taken by one house call. The doctor will endeavour to attend between 
11.00am and 3.00pm.

out of hours 
During the weekend and out of normal surgery hours (8.00am to 6.30pm) if there is no extended 
hours surgery running, Dorset Out-of-Hours Medical Service (Dorset and Somerset Urgent Care 
Service) looks after the needs of our patients.
If you require URGENT medical attention or advice that cannot wait until the surgery is open, 
you should call the Dorset Out-of-Hours Medical Service on 111.  You will receive advice over 
the phone or be asked to attend one of the local treatment centres.
If you are SERIOUSLY ILL or have had a SERIOUS ACCIDENT, then call 999 and ask for 
an AMBULANCE.
For non-urgent health INFORMATION or ADVICE, please phone NHS Direct on 111 or access 
their website on www.nhsdirect.nhs.uk.

telePhone enquiries
If you wish to speak to your doctor on the telephone for a routine query, please call before 
10.00am if possible and the receptionist will take a message.  She will ask for your name, phone 
number and a brief outline of the problem.  The doctor or another healthcare professional will 
endeavour to call you back after morning surgery.  If you call later in the day, you may have to 
wait until the following day for a response.
The telephone lines are busy during morning surgery, so telephone enquiries other than requests 
for appointments, visits or messages for a doctor are better made as follows:
General Enquiries: After 11.00am  Test Results: 11.00am - 1.00pm

meDical training
This practice is committed to the training of doctors and is fortunate to be approved as a training 
practice for GP trainees (registrars) and medical students from Southampton University and King's 
College London.  From time to time a student may sit in on your consultation.  You will always be 
forewarned of this and may decline the presence of the student if you prefer.

comPuters
The practice is fully computerised and is registered with the Data Protection Act.
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Dana Care
Dana Care allows service users to enjoy the comfort and security of living in their own homes.

With a management team of over 25 years experience caring for the elderly and vulnerable 
adults and helping them remain living independently in their own home, we have gained 
a wide range of knowledge, understanding and expertise which enables us to provide 
the best service possible. This is reflected in all our employees at Dana Care. All our 
employees are trained at the highest level and have an enhanced CRB check to ensure 
that they not only match your individual requirements but have been thoroughly checked.

Dana Care wants to offer a managed service that offers a future to those who need it and 
be able to see individuals maintain self-respect, confidence, a life-style that is comfortable 
and at a level they feel is possible for them to manage. An individual care plan will be 
issued to each service user which will be produced on a one-to-one consultation with 
each service user, family and friends including information about care needs, wishes and 
preferences.

Our service is built with you and for you; our overall aim is to enable service users to have 
a high standard of care and to improve their quality of life whilst remaining in the comfort 
of their own home.

If you feel you would benefit from our services please contact us on 01202 730500 or 
07932 154319.

Dana Care is a domiciliary care agency that offers 
the elderly and vulnerable, the opportunity to 
keep living independently at home, but have an 
individual package of support.

The services we offer are:
• Laundry 
• Shopping
• Personal Care
• Domestic tasks
• Day sitting service
• Overnight sleeping
• Cleaning and ironing
• Overseeing medication
• Meal preparation at users residence
• Toilet continence requirements
• Companionship and social events

Dana Care

We are registered with the 
Care Quality Commission

102 Sandbanks Road, 
Poole, Dorset 
BH14 8DA

Tel: 01202 730500
info@danacarepoole.com
www.danacarepoole.com

Visit our website: www.pooleroadmedicalcentre.co.uk

cctv
For the protection of patients, their belongings and the staff, closed circuit television is in constant 
use throughout the building.

Practice weBsite
The practice has a website through which you can order repeat prescriptions or notify the practice 
of your change of personal details www.pooleroadmedicalcentre.co.uk

violent AnD aBusive Patients
This practice supports the government's NHS zero tolerance zone campaign.  Violence and 
abuse is a growing concern.  GPs and their staff have the right to care for others without 
fear of being attacked or abused.  Violent patients will be reported to the police and  
struck off the GP's list.  We ask that you treat your GP and practice staff courteously.

services
We provide a full range of modern medical services and are constantly seeking to expand and 
improve them. If you have any suggestions please let us know via our suggestions box in the 
waiting room.

Currently Available Services Include:
Family Planning  Maternity

Minor Surgery    Wart Clinics

Asthma Clinics   Diabetes Clinic

Lung Function Tests Dietary Advice  

Cervical Smears Stroke/Heart Attack Monitoring

Circulation Clinic  Child Health Surveillance

Baby Clinics Breast Screening

Physiotherapy Blood tests

Home Blood Pressure Monitoring Physiotherapy (private services) 

Immunisations   

More services available soon.
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On Time, Every Time
SINCE United Taxis made their first journey in 1960, 
they have carried thousands of customers to destinations 
throughout Bournemouth and across the country.

“Our aim is to get each of our clients where they want 
to go, on time and for a realistic price,” said owner 
Barry Perkins. 

“It’s a service that’s available 24 hours a day, whether 
a client just wants to take a quick trip into town or has 
booked a transfer to any of the UK’s airports.”

The largest taxi service in the area, with a fleet of over 
150 vehicles on the road for over 22,000 hours every 
week of the year, United are a familiar sight for local 
people.

“Although we have grown in size, we’re still at heart 
the same small, local company we were when we 
first opened our doors almost half a century ago,” 
added Barry, whose experienced team of drivers pride 
themselves on their friendly and courteous service. 

“We’ll help carry shopping or luggage, and have 
wheelchair accessible vehicles available where the 
passenger is secured safely while still in their chair.”

To book a United Taxi, call (01202) 556677, or visit 
www.556677.com

 FLE
ET IN BOURNEMOUTH

LARGEST

Programme This Number
Into Your Phone Now!

24-HOUR SERVICE
Bournemouth

01202 55 66 77
www.556677.com  164 Holdenhurst Rd, Bournemouth

ASK ABOUT OUR LOYALTY SCHEMES

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516

Struggling to get from A 
to B and in receipt of the  
mobility allowance?
You may be entitled to a brand new  
car, even if you can’t drive.
Contact a local Motability  
garage for more  
details today.

Visit our website: www.pooleroadmedicalcentre.co.uk

confiDentiality
EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP INFORMATION ABOUT 
YOU CONFIDENTIAL.
You may be receiving care from other people as well as the NHS. So that we can all work 
together for your benefit, we may need to share some information about you.
We only ever use or pass on information about you if people have a genuine need for it in your 
and everyone’s interests.
Whenever we can we shall remove details which identify you.
Anyone who receives information from us is also under a legal duty to keep it confidential. 

Referral Information For Patients
When we refer patients to other services the referral is administered by the local NHS in a 
referral management centre (RMC).  The referral management centre is responsible for allocating 
your referral to other services and normally sees full information about the referral, including any 
confidential information.
If your GP is referring you to other services and you feel there is any information you wish to 
withhold from the referral management centre, please inform your GP (or the practice secretary) 
as soon as possible during normal working hours.
If you experience problems with the referral management centre or wish to discuss its role further 
please contact the Patient Advice and Liaison Service (PALS), telephone 01202 318954.

Access To Medical Records 
In accordance with the Data Protection Act 1998, patients have right of access to their health 
records subject to the limitations of the law, provided:

• Application is made in writing (form available from reception)

• A fee is paid  -  Access only £10.00

 -  Access and copies £10.00 up to £50.00
   (dependent upon work involved)

Freedom Of Information - Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the 'classes' of information the practice intends to routinely 
make available.
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What To Do In Time Of Bereavement
Death is an inevitable fact of life.  However, many of us never think about what we need to do until we are 
faced with the situation.  It is at this time you need all the help and support possible to help you through 
the various practical and grieving processes.  The Doctors,  staff at the surgery and we at Head & Wheble 
Funeral Directors are available to give you advice and guidance 24 hours a day each day of the year 
including public holidays and there are certain practical steps you need to know about.

If someone dies at home

• Telephone the doctor’s surgery who will arrange a visit to confirm that death has taken place and 
 advise you how to obtain the death certificate

• Contact Head & Wheble Funeral Directors (01202 551190) who will be able to advise you on 
 moving the body to their private chapel of rest, registration procedures and funeral arrangements. 

If someone dies in hospital

• Contact Head & Wheble Funeral Directors (01202 551190) to engage their services.

• Collect the doctor’s death certificate from the hospital.

In all cases of death

• Contact the registrar’s office for the borough in which the death has taken place and make an 
 appointment to take in the death certificate to them. The registrar will then issue you with a document 
 with which to allow the funeral to take place.

• Bring this form to Head & Wheble Funeral Directors (01202 551190) who, after discussion with 
 you will make all of the arrangements for the funeral.

Let the taxi take the strain!
You know the feeling – you have been feeling ‘a 
bit under the weather’ for some time, and have 
finally got around to making an appointment to 
see the doctor. Do you really feel well enough to 
drive to the surgery? Of course it is vital to arrive 
in plenty of time for your appointment, and not to 
arrive stressed as that could mask other symptoms.  

So why not call a local taxi company? They will 
take you door to door, get you there on time, and 
no worries about parking the car either!!  

Many older or disabled patients regularly use 
their local taxi firm for all kinds of trips. They 
appreciate the convenience and relatively low cost. 
Mums find a taxi has many advantages especially 
for transporting all the paraphernalia associated 
with keeping an appointment, at a fixed time, and 
having to take a baby and/or a young child with 
them.  

Once you have found a good reliable firm you will 
use them over again on a variety of occasions.

Need to get to an appointment? Running 
late & missed the bus? Train to catch? 

Shopped til’ you’ve dropped? 

Let our 50 strong fleet take care of you.

Ariel Taxis is the first choice in Poole & 
Bournemouth when you’re in need of a Taxi, 

24 Hours a day, 365 Days a year!

Wheelchair accessible vehicles available

Call Ariel on 01202 747333!

www.arieltaxis.co.uk

Advertising Feature
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Staying mobile  
becomes less  
easy in later  
years.
Mobility companies offer more than just stair 
lifts and scooters; they also offer a whole range 
of aids to daily living.
Contact a local mobility aids company today 
and stay mobile.

That’s your  
health check  
taken care of,  
now what about  
your car?
Cars need regular maintenance to keep them 
on the road. 
Don’t be let down when you need it most; 
call a local garage today to book yours in.

Reaching retirement age 
and need advice on your 
pension?
Obtaining the right advice will help you to 
avoid costly mistakes.

Speak to a local independent Financial 
Adviser today to avoid unwanted tax 
implications!

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

KARE PLUS
BOURNEMOUTH 

Homecare Provider
FREE INITIAL CARE ASSESSMENT

01202 835858
Registered CQC Service Provider

Visit our website: www.pooleroadmedicalcentre.co.uk

aDvice, suPPort AnD having your say

If you have a complaint or suggestion about the practice we would hope that you would approach 
our practice manager in the first instance.  However, if you would like more help and advice we 
would suggest that you contact:

Dorset CCG - 01202 541400

the Practice manager

Mr Stephen Middleton is responsible for the smooth running of the surgery, dealing with 
administration, finance, the building and staff organisation. If you have any suggestions, queries 
or complaints, please ask to speak to him.

Practice nurses

Our nursing team, including Sister Laura Matthews RGN, Sister Caroline Davis RGN, Nurse 
Pam Oxborrow RGN and Nurse Linda Argent HCA are highly trained and perform a variety of 
procedures and clinics, including immunisations, dressings, ear syringing, hearing tests, ECGs, 
lung function tests, diabetic, weight control and asthma clinics. They give advice on a wide 
range of health-related issues, including heart disease prevention, travel advice, family planning 
and smoking.

recePtion anD aDministrative staff

The reception and administrative team are here to help you. They are responsible for the smooth 
running of our organisation and ensuring that all patients have equitable access to our resources. 
In order to assist you quickly and appropriately they may have to ask for more details about your 
condition. They are bound by the same rules of patient confidentiality as the doctors and nurses. 
Please let them know if you change your name, address, telephone number etc so that our records 
for you and other family members are up to date.

BlooD Pressure monitoring

If your doctor asks you to check your blood pressure, please try and use the machine in the waiting 
area. The receptionists will be pleased to assist you.
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community nurses (emPloyeD By Dorset healthcare trust)
Our team of community nurses provide nursing care in the home and advice for housebound 
patients recently discharged from hospital. As well as general nursing procedures they can advise 
on matters such as diet, continence care, wound and ulcer management, constipation etc. They 
liaise with social services for provision of home care and give assistance with applications for 
allowances and disability benefits. Messages can be left at the surgery on telephone number 
765574.

Advisory clinics in the surgery for patients and carers are held by appointment only.

If you need to speak to a community nurse OUT OF HOURS please telephone 07788 925830 
between 6.30pm and 7.00am weekdays and all weekend, and 0845 600 1013 between 
7.00am and 8.00am. Please do not leave urgent messages on the practice answerphone 
during these times.

health visitor (emPloyeD By Dorset healthcare trust)
The health visiting team is led by Kathryn Vermeulen RGN.  They specialise in health education and 
assessment, focusing on mums-to-be, children up to school age, the elderly and the bereaved. Direct 
line telephone number 540782. An answerphone is attached to receive messages out of hours.
The health visiting team is based in the Healthcare Suite on the ground floor entrance to the right 
side of the building.

nursery nurse (emPloyeD By Dorset healthcare trust)
A nursery nurse is also available to help with the care of babies and young children. 

community miDwives (emPloyeD By Dorset healthcare trust)
Our community midwives advise and monitor our antenatal patients at home and in the surgery 
and provide care in the early days after delivery.

helP us to helP you

A Few Tips To Make Life Easier

1.  Please try to attend your appointments on time. If you are late you not only hold  up the doctor 
 but all the patients for the remainder of the surgery.  The doctor or nurse  may be unable to see 
 you if you are more than 15 minutes late.

Visit our website: www.pooleroadmedicalcentre.co.uk

2.   If you are unable to attend please cancel your appointment with as much notice as possible. 
 Such appointments are very useful for other patients.

3.   Your doctor tries to keep to time. Please be patient. Please ask the receptionist for an extended 
 appointment if you think your problem may need longer than 10 minutes.

4.   PLEASE try to avoid bringing in lists of problems to one appointment. It is  
 preferable to make several appointments with only one or two problems.

5.   When possible, if you need repeat prescriptions, request them at reception and not during your  
 consultation.

6.   The out-of-hours service is an emergency service. Please try to use it as such.

7. If you are unable to work due to illness, your employer will provide you with an 
 SC2 certificate to cover the first seven calendar days of lost work. After this you 
  will need to be seen by a doctor for further certification.

8.  Patients are responsible for telephoning the surgery for test results. Matron is 
 responsible for patients in nursing homes. Please telephone after the morning  
 surgery.

9. If you change your name, address, postcode or telephone number, please let us know as soon 
 as possible to help us keep our records up to date.

chargeaBle items
There are fees chargeable at British Medical Association standard rates for certain services - eg 
private health claim forms, passport certificates, holiday cancellations, driving and private medical 
examinations, sickness certificates in first seven days of illness.

comPlaints/suggestions
We endeavour to give you the best service possible at all times. If, however, you have any concern 
about the service you have received, please ask at the reception for the complaints procedure 
leaflet. We would welcome any suggestions that may improve our service. Please put suggestions 
in writing to the Practice Manager.
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self treatment of common illnesses

Colds
Although there is still no cure for the common cold, sufferers may be made more comfortable by 
taking paracetamol and drinking plenty of fluids. Inhalation of menthol vapour may help a blocked 
nose. Antibiotics only have a place for colds complicated by ear, sinus or chest infections.

Influenza
Caused by a virus. Symptoms may be similar to a cold but usually associated with a fever, aches 
and pains and sometimes a cough or headache. Again, antibiotics have no place in uncomplicated 
cases and treatment should be as for a cold.

Sore Throats
Most sore throats are caused by viruses. Antiseptic throat sprays may help or gargling with soluble 
aspirin (in adults). A doctor should be consulted if there is associated high fever, headaches, rash, 
pain on swallowing, discharge on the tonsils or large lymph glands in the neck or elsewhere.

Sprains
A sprained joint or muscle becomes hot, red and swollen. A cold compress, ideally with ice, for 
15 minutes will help. If possible, elevate the affected area. A firm bandage will help  prevent 
further swelling. Rest is very important in the early stages.

Diarrhoea
Passing liquid stools can be nature’s way of ridding the body of a food poisoning bug or a virus. 
Sometimes abdominal cramps and a temperature may occur. In most cases the infection will settle 
within a few days. It is important to drink plenty of clear fluids. If the diarrhoea is severe, special 
sachets (eg Dioralyte, Rehidrat) may be purchased from a chemist to provide calories and minerals 
which are particularly important in children. A light diet (eg toast, soup) should be introduced, 
before returning to normal eating habits. If diarrhoea persists, vomiting prevents drinking, or if 
there is blood in the motion, a doctor should be consulted.

Fever
It is wise to keep a thermometer in the home. A temperature is a normal response of the body 
to many infections which are usually viral. It is wise to keep a supply of paracetamol (Calpol/
Disprol for children) at home. This reduces a temperature and eases aches and pains. If the fever 
fails to respond, tepid sponging may help. 
Children should be undressed. “Sweating a fever out” by wrapping up in lots of blankets will 
send a temperature up even higher and can be risky. 

Cystitis
This is a bladder infection, common in ladies, usually associated with passing urine frequently, 
burning on passing urine and occasionally a little blood in the urine. Drinking plenty of fluids helps 
flush the system. Bicarbonate of soda (one teaspoon in a tumbler of water) may relieve symptoms. 
Antibiotics are needed if symptoms persist.

Visit our website: www.pooleroadmedicalcentre.co.uk

the family meDicine chest
Here is a list of useful medicines and dressings with a description of their uses. All are quite cheap 
and worth stocking at home in readiness for minor illnesses.
Keep them in a box or cupboard with a lock - or store them well out of the reach of children.

Soluble Aspirin Tablets
For adults and older children. Good for headaches, colds, sore throats and painful bruises.
Paracetamol Mixture
For relief of pain or fever in young children.
Sedative Cough Linctus
For dry or painful coughs - but not coughs caused by common colds.
Menthol Crystals
Add to hot water to make steam inhalations for treating catarrh and dry or painful coughs.
Vapour Rub
Again, for steam inhalations. Also useful for children with stuffy noses or dry coughs. 
Rub on the chest and nose.
Ephedrine Nose Drops
For runny noses in children over one year old. Use before meals and at night but 
not for more than four days.
Antiseptic Solution
One teaspoon diluted in warm water for cleaning cuts and grazes.
Antiseptic Cream
For treating septic spots, sores in the nose and grazes.
Calamine Lotion
For dabbing (not rubbing) on insect bites, stings and sunburn.
Dressing Strips
For minor cuts.
3" Wide Crepe Bandage
To keep dressings in place. To support sprained or bruised joints.
Cotton Wool
For cleaning cuts and grazes.
Thermometer
For fevers.
Tweezers
For removing splinters.
Remember that your local chemist can give you advice about medicines.
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Do you really neeD to see your Doctor?
Sometimes alternatives to actually seeing your doctor may be more beneficial, more convenient 
and faster, and would save both you and the doctor time. Here are some examples: feel free to 
ask the receptionists about alternatives.
Problem Suggested Solution
Repeat medication Note to reception, your pharmacy or fax request 
Sickness certificates after  
hospital attendance Message to reception
Brief discussion with doctor Book a telephone consultation with reception
Simple occasional attack of cystitis Message to reception; doctor will advise treatment
Blood pressure check Do it yourself with our machine in reception
Ears waxy Put in wax dissolving drops or olive oil daily for  
 three days then attend appointment with nurse. 
 (Please make appointment before starting to put in  
 oil.)
Sickness certificates in first 7 days of illness No certificate required

what to Do in time of Bereavement

When someone has died, it is often hard to know what to do. We are available for advice and 
support but there are certain practical steps you might like to know about.
These are the things you will have to do
If someone dies at home
1.  Telephone the doctor who will visit to confirm death has taken place and either issue a death 

certificate   or tell you when and where it can be collected.
2.  Contact your chosen funeral director who will visit and take the deceased into their care and 

advise on registration procedures. 
If someone dies in hospital
1. Contact your funeral director to let them know that their services will be required.
2.  Speak to the hospital administrator to arrange to collect the doctor’s death certificate and 

advise them if you can whether the deceased is for burial or cremation. 
When death is sudden or as a result of a road accident
1.  If at home telephone the doctor who will confirm that death has taken place and advise the 

local police and/or coroner’s office.
2.  The police officer will contact the duty funeral director. The duty funeral director is acting for 

the coroner at this time, so you should contact the funeral director of your choice as soon as 
possible so that he can prepare to take over on your behalf; do not wait for a certificate to 
be issued. 

In all cases of death
1.  Make an appointment to take the certificate to the registrar’s office for the area in which the 

death took place. Also take the deceased’s medical card, if available, and details of the birth 
certificate. The registrar will issue you with a green form.

2.  Take the green form to the funeral director or arrange for it to be collected and he will then 
take over responsibility for arranging the funeral.
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notes

Would talking help?
Why wait for an appointment on the NHS? 

There may be a qualified local counsellor 
that could see you today and help you 
get  back to the real you more quickly.

Call a private counsellor for more details now!

Call Claire on 07779 117328
Or email claire@opendoorcounsell ing.co.uk

www.opendoorcounsell ing.co.uk

Help is just a phone call away
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Practice area
The practice provides health care for residents and visitors living within the following boundaries:-

East -  Central Gardens and the Square.

North -  Dulsie Road/Roslin Road South

West -  East of (but not including) Canford Cliffs Road

South -  The coastline.
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