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WELCOME TO PRIORY MEDICAL CENTRE
Belmont Grove, Liverpool L6 4EW

Telephone: (0151) 260 9119   Fax: (0151) 260 3035
PROFILE 

For the first 37 years, prior to the introduction of the National Health Service, the practice was 
run single-handedly by Dr George Bogle. In 1948, Dr Bogle’s son John joined the practice and he 
and his father practised in partnership for 10 years. The practice then reverted to single-handed 
status for four years after Dr George Bogle’s retirement, until Dr Ian Bogle, John’s son, entered the 
partnership with his father. In the Autumn of 1972 the first woman doctor in the practice, Dr Louise 
England, replaced Dr John Bogle and for the first time ancillary staff, in the form of receptionists and 
a secretary, became part of the team. Over the ensuing decades many changes were made to the 
surgery premises, to try to make it possible to cope with the increasing number of patients who wished 
to attend the surgery. The practice list size increased to over 12,000 patients and in April 1999 the 
present purpose-built Medical Centre opened its doors and the original practice premises were 
sold. The pharmacy that was sited opposite the original practice is now run by Mrs Kim Forshaw 
from purpose-built premises adjoining Priory Medical Centre.  

THE DOCTORS 
DR SUE McGUINESS        MB ChB DRCOG (Sheffield 1986)
DR KEVIN SIMMS          MA (Cantab) MB BChir (Cambridge 1989)
DR STEVE CONNOLLY     MB ChB (Liverpool 1993)
DR WAYNE OSBORNE MB ChB MRCGP (Liverpool 2002)
DR DIANNE LATHAR MB ChB (Liverpool 2001) MRCS
DR PADMA SUBRMANYA MB ChB (Liverpool 2001) MRCS

ASSOCIATE DOCTORS
Dr Suman Maddula Dr Deirdre Watters  Dr M Redmond
Dr Sapphira Kaushal Dr Evonne Osborne

THE PRACTICE TEAM
A list of "direct dial in" telephone numbers can be found on the inside back cover of this booklet.
Practice Manager

Ms Brogan Purves
She has responsibility for day-to-day management of the practice, incorporating personnel issues, 
complaints, IT and training. 
Finance Administrator 

Ms Jaqui Johnson
She has responsibility for the financial issues of the practice.  
Reception/Admin Supervisor

Mrs Lyn Miceli
She looks after the day-to-day running of the reception and admin departments.  
Secretary

Miss Cheryl Lane 
She deals with hospital referrals and will also help with any problems regarding hospital appointments 
and booking of ambulances. 
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Deputy Receptionist/Admin Supervisor
Mrs Amanda Bogle
She takes over Linda's responsibilities in her absence. 
IT Facilitator

Mr Adam Osborne
Practice Pharmacist

Mrs Maureen Hendry
Administrative Team

Mrs Demi Gill, Miss Bethany Riley, Miss Jessica Ashcroft and Mr Ahmed Almulla
Their responsibilities include arranging appointments for special clinics at Priory Medical Centre 
for immunisations, disease management clinics, cervical smears etc. They are also responsible for 
inputting clinical data onto our computer system.
Receptionists

Ms Shelagh Ryan, Ms Kellie Ainscough, Ms Anne Saxon, Ms Susan Chiocchi, 
Mrs Elaine Atkins and Mrs Andrea Lee.
The reception team will help with making routine and urgent appointments, repeat prescriptions 
and all general enquiries. 
Practice Nurses

Mrs Sue Kemp-Hughes, Mrs Jane Gibson and Mrs Nasima Shah
Their responsibilities include blood pressure checks, cervical smears, phlebotomy and delivery of 
health promotion incorporating asthma, diabetes, angina, assessment of the elderly, minor surgery 
and endoscopy. 
Health Care Assistant

Mrs Val Forshaw
She assists the practice nurses by running clinics at the practice for taking blood samples, blood 
pressure and general health checks. 
District Nurses

Their responsibilities include care of patients in their own homes where appropriate.
Health Visitors 

They provide health promotion, with particular reference to 0-5 years olds.  
Midwives

They run weekly clinics at Priory Medical Centre on Wednesday and Thursday.

MEDICAL RECORDS
Information from medical records is strictly confidential and will only be divulged with your written 
consent. Your medical records are kept on a secure computer network and information is shared 
strictly on a need-to-know basis, only with Priory Medical Centre staff and other health professionals 
when necessary to ensure good quality patient care.
As we are a training practice, our standards are assessed every three years by external doctors 
and a small sample of medical records may be made available to them, in strict confidence, to aid 
assessment.   
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MEDICAL STUDENTS
Priory Medical Centre is a teaching practice and, from time to time, it may be that a student will 
be in attendance whilst you are having a consultation with the doctor. You will always be told that 
a student is going to be present and if you would prefer to see the doctor alone, just say so; your 
care will not be affected in any way. Practice nurses, district nurses and health visitors have training 
roles within the practice and, from time to time, they may also have students working with them 
under supervision to gain valuable experience.  

SERVICES PROVIDED TO PATIENTS AT PRIORY MEDICAL CENTRE 
Priory Medical Centre have both male and female doctors, you have the right to request 
a doctor of your choice. The Priory Medical Centre offers a full range of general medical 
services to a population whose needs are varied. Surgeries and home visits take place 
Monday to Friday. At other times, the UC 24 Out-of-Hours GP Service provides cover for 
medical emergencies that cannot safely wait until normal working hours. UC 24 operate from  
6.30pm - 8.00am Monday to Friday and 6.30pm Friday to 8.00am Monday. Telephone: 0151 220 3680.
The doctors and attached staff work together to provide a wide spectrum of care, incorporating: 
*  Antenatal and postnatal care * Minor surgical procedures
*  Family planning, coil Inplanon fitting service * Cervical smears 
*  Hormone replacement therapy * ECG recording
*  Chronic disease management * Counselling service
*  Baby and toddler friendly clinics * Haematology clinic for blood tests
*  Child health surveillance/development screening   * Joint injections
*  Immunisation and vaccination * Endoscopy
Full provision of chronic disease management in relation to diabetes, asthma, hypertension,  heart 
disease, chronic obstructive pulmonary disease, epilepsy, stroke, obesity, thyroid disorders, atrial 
fibrillation, heart failure and mental health is offered. Pregnancy counselling is available from  
Drs Subramanya and McGuinness.

HOW DO I.....
Make An Appointment?

An appointment system is in operation at Priory Medical Centre to help minimise patient waiting 
times.  Appointments may be made personally or by telephoning (0151) 260 9119 between  
8.00am - 6.30pm Monday to Friday. GP consultations are available from 8.30 - 11.30am, 1.30 - 
4.30pm and 4.00 - 7.00pm it is also possible to book online. For further information please go to:  
www.priorymedicalcentre.co.uk or contact Ms B Purves,  practice manager on (0151) 261 4704. 
Appointments can also be booked online at https://www.emisacces.co.uk
We now have a new system that allows you to let us know that you have arrived for your appointment. 
These are touch-screen computers and are situated in each waiting room. The system is easy to 
use and frees up our receptionists’ time, which allows them to concentrate on answering the 
telephones. If you have any difficulties using these screens, our receptionist will be happy to help.
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Obtain A Home Visit? 
Please only request a home visit when the patient is medically unfit to attend the surgery. Where 
possible please telephone requests for home visits before 10.00am. Further information about 
symptoms may be asked for by the receptionist to enable the doctor to determine the priority 
and timing of visits. We now have an exclusive telephone number for requesting HOME VISITS: 
(0151) 261 4700. 

Obtain A Repeat Prescription? 
Patients on regular medication do not always need to see a doctor for a repeat of their 
medicine. You will be issued with a computer slip attached to your prescription. This should be 
returned to the surgery when you need further medication, after ticking the items that you 
require.  It is also possible to order your prescription online. For further information, please go to  
www.priorymedicalcentre.co.uk or contact Ms Purves, practice manager, on (0151) 261 4704. 
Repeat prescriptions can also be ordered online at https://www.emisacces.co.uk
The surgery now uses electronic prescribing, this allows the patient to order their repeat prescriptions 
in the usual way through the surgery and nominate a pharmacy of your choice to receive them 
electronically and pick up your medicines at your nominated pharmacy.
We do not take repeat prescriptions requests over the telephone unless you are housebound or 
elderly. Please allow 48 hours for processing. Sometimes you may be asked to come in and see 
the doctor before a prescription can be issued. Due to the large size of our practice, we prefer all 
prescription requests to be made in person, in writing or via our website.

Obtain A Sickness Certificate? 
A doctor’s medical certificate is not required for the first seven days of illness. If you are off work 
for less than six days you should fill in a self-certification form available from our reception desk 
or the DSS.
If you feel you must have a doctor’s note for less than six days' absence, a private note can be 
provided for which you will be charged a fee.

Register? 
If you would like to register with the practice, please telephone the surgery and one of our 
receptionists will be pleased to help you.

PRIORY ENDOSCOPY SERVICE
This service commenced in April 1994. Pioneered by Dr Featherstone, this was a first in General 
Practice in the North West. Upper GI endoscopies for the diagnosis of problems in the gullet, stomach 
and duodenum are performed by Dr Simms on a  Tuesday afternoon and Wednesday morning. 
He is assisted by two practice nurses who are specialists in endoscopy.  Telephone (0151) 261 4705.
The service began as a pilot scheme for two years' duration financed by the Mersey Regional 
Health Authority. 

MINOR SURGERY SERVICE
We provide minor surgery procedures for all Liverpool patients referred by their GPs. The minor 
surgery sessions are conducted by three of our partners.
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HELP US TO HELP YOU 
Please read our practice booklet and visit our website at www.priorymedicalcentre.co.uk; they 
will help you get the best out of the services we offer.  We trust that you will find them helpful 
and informative. It is important that you understand the information given to you; please ask us 
questions if you are unsure of anything. Remember, you are responsible for your own health and 
the health of your children. We will give you our professional help and advice. Please act upon it. 
Please let us know if you change your name, address or telephone number. Please do everything you can 
to keep appointments and tell us as soon as possible if you cannot, otherwise other patients may have to 
wait longer.  We need help too! Please ask for a home visit by the doctor only when the person is too 
ill to visit the surgery. Please keep your phone calls brief and avoid calling during peak morning time for  
non-urgent matters. We ask that you treat the doctors and surgery staff with courtesy and respect. 

COMPLAINTS PROCEDURE 
To help us ensure that we provide the best possible service for our patients, Priory Medical Centre 
runs a practice-based complaints procedure. A leaflet giving information about the procedure can 
be obtained from reception. If you need to complain about any aspect of our service please ask to 
speak to Ms Brogan Purves, practice manager.  We will endeavour to acknowledge your complaint 
within two days and investigate it within 10 days. You may be invited to attend a meeting with the 
practice manager and the team member involved in the complaint.  If you are not satisfied with 
the outcome of our investigation you can contact the Health Authority who will investigate the 
matter further on your behalf. 

PATIENT PARTICIPATION GROUP
Dr Kevin Simms heads this group along with the practice manager Brogan Purves  They meet 
once every two months. 

TRAINING
Priory Medical Centre closes on the second Monday of the month between 3.30 - 4.30pm and 
the last Wednesday or Thursday of each month (excluding August and December) at 12.30pm. 
We re-open the following morning at 8.00am.  

OUT OF HOURS 
111 provides emergency cover at nights and weekends. Telephone 111, there is no charge from 
mobiles or land lines to this number. Please do not telephone them for prescriptions, appointments 
or test results as these are only available during surgery hours. 

DISABLED ACCESS 
We have easy access for the disabled and we also have a disabled toilet. 

CONFIDENTIALITY 
The practice computer is registered under the Data Protection Act and strict confidentiality is 
maintained. All staff are bound by strict rules of confidentiality.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available. This scheme is available from reception or alternatively by downloading from our website.
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ZERO TOLERANCE
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who abuses 
the GPs, staff or other patients be it verbally, physically or in any threatening manner whatsoever, 
will risk removal from the practice list. In extreme cases we may summon the police to remove 
offenders from the practice premises.

PATIENTS' CHARTER
WE ARE COMMITTED TO GIVING YOU THE BEST POSSIBLE SERVICE. A SATISFACTORY 

RELATIONSHIP BETWEEN DOCTORS AND PATIENTS MEANS THAT WE HAVE 
RESPONSIBILITIES TO EACH OTHER. PLEASE HELP US TO HELP YOU. 

The Practice Aims To: 
• treat you as an individual and give you courtesy and respect at all times
• ensure that you receive the most appropriate care, given by suitably qualified people
• give you full information about the service we offer
• ensure that people involved in your care will give you their names and inform you of how you 

can contact them
• ensure that surgery consultations will be readily available and a home visit will be offered to 

those patients who are too ill or infirm to be brought to the surgery
• endeavour to start consultations on time, but please appreciate that delay is sometimes inevitable 

and, when this happens, we will try to keep you informed
• consider any comments that you have to make on how we can improve the  service that we offer
• try to answer the telephones promptly and ensure there are sufficient staff available to do this
• provide you with prompt and accurate information regarding test results
• offer you advice on how to achieve a healthier lifestyle
• offer advice on self-help in minor illnesses
• offer an efficient service on repeat prescriptions 

Patients Can Help To Provide An Efficient Service By: 
• treating the doctors and their staff with courtesy and respect
• following medical advice that you are offered and taking any medication as advised
• asking for an explanation if you do not understand any advice, service or treatment that is given 

to you
• informing us if you change your name, address or telephone number
• reading our practice booklet - this will help you to get the best out of the services that we offer
• asking for medical attention in the evenings, at night and weekends only in a situation where the 

patient cannot be brought to the surgery within normal hours
• making requests for home visits before 10.00am and only in a situation where the patient cannot 

be brought to the surgery within normal hours
• doing your best to keep appointments - notify us as soon as possible if you cannot attend
• endeavouring to be punctual; if you arrive later than your appointment time, this may cause 

delays and inconvenience to other patients
• requesting more than one appointment, if you wish more than one patient to be seen
• keeping telephone calls as brief as possible and avoid calling during peak morning for non-urgent 

matters
• cancelling any hospital appointments which have been made for you if you cannot attend; this 

will enable another patient to be fitted in



Some thoughts on selecting a Nursery School
One of the results of our rapidly changing society is that the need for good quality nursery education has never been 
greater, to facilitate rising numbers of households where both parents are out at work.  As the number of nurseries 
has increased so has the range of services on offer and it can make choosing quite a daunting prospect.

Opening hours do vary, but they will normally cover regular working hours. So contrast and compare facilities 
available against your requirements.  It's also very useful to get recommendations from friends and family who 
already have children in a nursery. A child develops very quickly during the early years, so it is important to choose 
a nursery that will suit your child’s physical, intellectual and emotional needs.  

In a good nursery parents normally see their children become more independent and notice a great improvement in 
speech, eating, and co-ordination skills, as children are exposed to a variety of experiences to encourage creativity, 
individuality and self confidence.  It follows that this makes the transition into school a whole lot smoother.  

Security may be a consideration, and many nurseries have regular police checks as well as CCTV.  All nurseries 
are registered and regularly inspected by Ofsted. They also need to meet certain stringent criteria which cover the 
likes of care, learning and play, safety, health, behaviour and special needs, to name but a few.  Great emphasis 
is normally placed on nutritional and healthy meals, so ask to see a sample menu.

The early years are the most formative of a child’s life, so choosing a nursery they will be happy in will go a long 
way towards their future development.  So check out the facilities offered by your local nursery schools before 
making this vital decision.
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196. Attract more business by placing your advert here. Simply call 0800 0234 196.

Which day nursery?
Choosing the right day 
nursery for your child is vital.

It is important to know 
whether the nursery is stimulating, 
happy, clean, safe and well managed. 

So read the Ofsted report and give 
your local nursery a call and book an 
appointment to view today.

Lyndene, Mossley Hill 
0151 724 5694

Bizz Kids City Centre 
0151 236 2721

www.busy05.co.uk
lyndene@busy05.co.uk  bkliverpool@busy05.co.uk

1. 
Com

mitted

2. P
rofessional

3. C
aring Staff

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Dementia Care Specialists 

Find our list of services on our website or call us 

0151-724-4507 

info@differentcare.co.uk 
www.differentcare.co.uk 

What makes us Different? 

Our training, our expertise, our values 

And we are ‘Not for Profit’ 
We’re in it for the Outcome

not the Income
 

We support all older people whatever their condition 
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OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a 
top quality bespoke business 
generating website for you, 
update it regularly at your 

request and provide on-going 
advice and support every 

working day.

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

from £26 
per month 

To find out 
more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

 Power of Attorney and 
Court of Protection specialists

www.paulcrowley.co.uk

Call Natasha or Chloé on

0151 264 7363
FREE QUOTE

FIXED FEE

YOUR LOCAL SOLICITOR
ONLY 5 MINUTES AWAY – 232 BRECK ROAD

1 person in the UK 
develops dementia 
every 3 minutes.
Take action – set up a Lasting Power 
of Attorney before you lose mental 
capacity and it’s too late.

A local solicitor will provide the help, 
guidance and expertise you need.



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.
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SELF TREATMENT OF COMMON ILLNESSES AND ACCIDENTS
Many common aches and pains can be simply treated at home without the need to consult a doctor.
Back Pain

Back pain causes 13 million working days to be lost in Britain each year. The spine supports the 
whole weight of the upper body so it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back pain 
persists for more than a few days. If, as is usual, the pain has been caused by abuse ie lifting too 
heavy weights etc, be sensible and take things easy. Take care to sit as upright as possible with a 
support for the small of the back. Take aspirin or paracetamol which will not only relieve the pain 
but will help to relieve inflammation. Your doctor may well prescribe stronger drugs, heat treatment, 
gentle exercise or some kind of supportive corset.
Bedsores

Bedsores are far easier to prevent than cure. They are caused by prolonged pressure to certain 
parts of the body when lying in bed for long periods. They can be prevented by encouraging the 
patient to shift position as often as possible. Take care to smooth out creases in the bottom sheet 
to avoid irritation. If red marks appear at the pressure points such as heels, elbows, buttocks and 
hips, inform the doctor before they get worse.
Burns

Apply large quantities of cold water to the affected area as soon as possible and maintain this until 
the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but blistered, apply a 
loose, dry dressing. If the burn is larger than four or five inches in diameter or if the skin is broken, 
consult your doctor as soon as possible.
Colds

Even in this day and age there is still no magic cure for the common cold. Go to bed, take plenty of 
drinks. If you have a headache or are feverish, take paracetamol. Do not bother to take antibiotics 
as these will have no effect! 
Diarrhoea

In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated directly. 
The symptoms can usually be eased by the traditional kaolin and morphine mixture or by medicines 
containing codeine. Holiday diarrhoea is often due to bacteria. Again, kaolin and morphine can be 
taken. Consult your doctor if the symptoms persist for more than a few days. Diarrhoea in very 
young children and babies needs careful attention. Most babies have loose bowel action during their 
first six months due to their predominantly liquid diet. Sudden bouts of unusually watery diarrhoea 
should be treated by taking the baby off solids and feeding them a cooled solution of boiled water 
with a teaspoon of sugar and half a teaspoon of salt to the pint. If the symptoms persist for more 
than 24 hours, or are accompanied by vomiting or weakness, consult your doctor.
Gastroenteritis

Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. Symptoms 
are often diarrhoea, sickness and stomachache. Because the lining of the stomach is likely to be 
inflamed, medicines are often immediately vomited up. Large quantities of water, orange juice or 
thin soup should be taken to counter the effects of dehydration. Consult your doctor  if symptoms 
persist for more than a day or, in the case of babies or young children, six hours.
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Stomachache
Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle will 
often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of soda in 
half a glass of water will help. If the pain lasts for longer than eight hours or increases in intensity 
you should consult your doctor.
Sprains

Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the swelling. 
Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has subsided. 
Further strain will inevitably lead to further swelling and a longer recovery period.
Nosebleeds

Sit in a chair, lean forward with your mouth open, and pinch your nose for approximately 10 minutes, 
by which time the bleeding should have stopped. Avoid hot drinks or hot food for 24 hours. If 
symptoms persist, consult your doctor.
Minor Cuts And Grazes

Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean handkerchief 
or dressing firmly to the wound for about five minutes. Cover with a clean dry dressing.
Sunburn

Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the 
irritation whilst paracetamol will also help. Children are particularly susceptible to sunburn and 
great care should be taken to avoid overexposure to the harmful effects of the sun.
Insect Bites And Stings

Antihistamine tablets can be obtained from the chemist without prescription and will usually relieve 
most symptoms.
Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing the 
contents of the venom sac into the wound.
Head Lice

These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign of poor 
personal hygiene. Medicated head lotion can be obtained from the chemist without prescription.
Chickenpox

On the first day a rash appears as small red patches about 3-4mm across. Within a few hours of these 
developing, small blisters appear in the centre of these patches. During the next three or four days 
further patches will appear and the earlier ones will turn ‘crusty’ and fall off.
Calamine lotion may be applied to soothe the often severe itching. Cool baths may also help. The 
most infectious period is from two or three days before the rash appears and up to five days after 
that date. Children may return to school as soon as the last ‘crusts’ have dropped off.
German Measles (Rubella)

The rash appears during the first day and usually covers the body, arms and legs in small pink 
patches about 2-4mm across and doesn’t itch. No other symptoms are usually present apart from 
occasional aching joints.
It is infectious from two days before the rash appears, until the rash disappears in about four or 
five days from that date. The only danger is to unborn babies and, therefore, it is important that 
all contacts are informed in order that anyone who may be pregnant can contact their doctor.
Immunisation can prevent this disease.
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Measles
The rash is blotchy and red and appears on the face and body around the fourth day of illness. 
It is at its most infectious from two or three days before the rash appears until eight or ten days 
after that date.
Immunisation can prevent this disease.
Mumps

Symptoms are swelling of the gland in front of one ear often followed, after a couple of days, by 
swelling in front of the other ear. It is infectious from two or three days before the swelling appears 
until eight or ten days after that date. If the pain is severe you should consult your doctor.                             
Immunisation can prevent this disease.

NOTES
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TELEPHONE NUMBERS
The practice operates a system of direct dialling, whereby you can contact the person you require 
directly, without going through a switchboard.
Appointments, Prescriptions & Cancellatons  ..........................................................................................260 9119
Home Visits  ............................................................................................................................................347 0506
General Enquiries  ............................................................................................................................................261 4702
Ms Brogan Purves (Practice Manager) ..................................................................................................261 4706
Ms Jacqui Johnson (Finance Administrator) ........................................................................................261 4703
Linda Miceli (Reception/Admin Supervisor) ........................................................................261 4700
Miss C Lane (Secretary) ...................................................................................................................261 4705
Practice Nurses  ............................................................................................................................................261 4711
District Nurses  ............................................................................................................................................260 3960
Health Visitors  ............................................................................................................................................295 8958
Endoscopy Unit  ............................................................................................................................................261 4714
Minor Surgery Unit  ............................................................................................................................................261 4714
Administration Team  ............................................................................................................................................261 4714
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NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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USEFUL TELEPHONE NUMBERS

PRIORY MEDICAL CENTRE  ..........................................................260 9119

ALDER HEY CHILDREN'S HOSPITAL ......................................228 4811

LIVERPOOL CENTRAL OPERATION .......................................296 7290

BROADGREEN HOSPITAL ..............................................................282 6000

UNIVERSITY HOSPITAL AINTREE ..............................................525 5980

ROYAL LIVERPOOL UNIVERSITY HOSPITAL .....................706 2000

LIVERPOOL WOMEN'S HOSPITAL ...........................................708 9988

CITIZENS ADVICE BUREAU ..............................................0870 121 2032

HOPE HOUSE DRUG DEPENDENCY CLINIC .................709 0516

LIVERPOOL DIRECT ............................................................................233 3019

MERSEYSIDE POLICE ...........................................................................709 6010

DSS MAIN OFFICE ................................................................................944 3000
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