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Welcome To Rectory Meadow Surgery
The General Practitioners • • • • •

Dr Andrew Sapsford  (Male)  MBChB (Otago, NZ 1976) DRCOG DCH FRCP  
  FRCGP

Dr Vivien Carter  (Female)  MBBS (London, The London 1983) DRCOG   
  MRCGP

Dr Muir Ferguson  (Male)  MBChB (Edinburgh 1985) DRCOG DGM DCCH  
  MRCGP

Dr Stephane Watteeux  (Male)  ED Dr's Degree (1997 Gent, Belgium) MRCGP

Dr Christine Chan   (Female)  MBBS (London, St Bartholomew's 1994) DRCOG  
  DCH DFFP MRCGP

The above doctors practise together as a non-limited partnership.

The Practice Staff • • • • •
PRACTICE MANAGER
Nicola Newstone is our practice manager and is responsible for the general management 
and administration of the practice. If you have any comments, queries, suggestions 
or complaints concerning the practice, Nicola is available to discuss them with 
you and may be contacted either by telephoning or calling at the surgery between 
9.00am - 3.00pm weekdays.

RECEPTIONISTS AND SECRETARIAL STAFF
Our reception team comprises six members of staff: Jane Fraser, our reception co-ordinator, 
Lisa McCartney, Jackey Collins, Helen Holden, Alison Bullock and Gill Perkins. 
They will answer patients’ queries, assist with making appointments and deal with repeat 
prescriptions.
Each of the GPs is supported by a secretary who deals with all aspects of the doctor's 
administration. The following secretaries deal with each doctor listed below.
Dr Chan - Mo Henry / Neetu Shah 
Dr Ferguson - Mo Henry / Neetu Shah 
Dr Watteeux - Sue Beasant / Billie Matthews 
Dr Sapsford and Dr Carter - Jill Jackson/Carolyn Arthurs 
Your usual doctor's secretary is available between 8.30am - 4.00pm (except 1.00 - 2.00pm 
for lunch) weekdays to make appointments, advise of test results and to answer any queries 
you may have. They can also advise you of the most appropriate time to talk to your GP.

PRACTICE NURSES 
Diane Craig  SRN SCM 

Judy Benmore  SRN   
Tina MacKenzie  SRN
Yolande Henly RGN

Our practice nurses can be seen by appointment with the receptionist and offer a variety 
of services including injections, ear syringing, dressings, blood pressure checks, travel 
advice/vaccinations, removal of stitches, cervical smears and smoking cessation advice. 
They also work closely with the GPs in managing chronic illnesses including asthma, heart 
disease and diabetes - see Clinics for further details. The nurses are assisted by our health 
care assistant Jackey Collins (Diploma in Healthcare).

PHLEBOTOMY CLINIC
For your convenience we employ, a phlebotomist (a staff member trained to take blood) who 
runs clinics to take blood from patients here at the surgery on Tuesday,  Wednesday, and 
Thursday mornings. Please telephone 01494 727711 (option 1) to make your appointment.

HEALTH VISITORS
Our health visitors are nurses with obstetric or midwifery experience and one-year health 
visitor training. They are based in the building and work within a team, with the doctor, 
district nurse and midwife. The health visitors are involved with teaching individuals and 
groups about various aspects of health. They hold antenatal and postnatal classes and 
mother and baby group meetings regularly. Please contact the health visitors for details 
on 01494 433112.
We also have school nurses based at Rectory Meadow who can be contacted on 
01494 728317 during term time.

DISTRICT NURSES
The district nurses are based at Amersham Hospital and provide care for patients in their 
own home. If you wish to speak to them please call 01494 734724.

COMMUNITY MIDWIFE
Our midwife, Emma Steadman, holds antenatal clinics at the surgery on Wednesdays. Please 
ring 01494 787112 for details/bookings.

COMMUNITY DIETICIAN
Nicky Yarwood, a community dietician, runs monthly clinics, advising patients on weight 
loss, healthy eating, allergies and more. Please enquire with your GP for more information.
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MORE THAN JUST A PERFORMANCE
There is one question that the staff at the co-educational specialist Arts Educational 
School (AES), Tring Park ask parents of prospective pupils. 
“We ask whether they are the parent of a highly talented singer, dancer or actor,” 
explained Miriam Juviler, Marketing Manager at AES Tring Park.
“We’ve created a unique learning environment for young people aged 8 to 19 who 
show outstanding talent in the performing arts,” said Miriam. “We also provide a fine 
academic education to GCSE and advanced level.”
AES Tring Park stands at the forefront of specialist artistic education in the UK. 
“We teach Dance, Drama and Musical Theatre to the highest level, with pupils 
performing regularly in our superb modern theatre as well as at various outside 
venues,” Miriam said. 
“One of our aims is to make sure that all pupils fulfil their potential and beyond while 
they are with us, and this can’t be illustrated any better than by the number of pupils 
who have gone on to successful careers in the performing arts.”
Admission to the school is by audition, with selection based purely on talent. “We 
have dance scholarships available under the MDS and DaDA schemes, with school 
scholarships available for musical theatre and drama.”
Taking pupils from across the UK and abroad, the school itself is housed in a former 
Rothschild family mansion set in its own seventeen acres of attractive and secluded 
grounds. It provides accommodation for up to 200 boarders and 100 day pupils.

For more information call AES Tring Park on (01442) 824255, 
email info@tringpark.com or visit www.tringpark.com

At AES Tring Park we have created 
a unique learning environment for young people 
who show outstanding talent in Performing Arts.

Alongside this, the School offers a fine academic 
education to GCSE and Advanced level. AES Tring 
Park is a co-educational specialist Performing Arts 
and Academic School for pupils aged 8 – 19. 
Entry is by audition.

For a prospectus and information about 
scholarships please contact us on 
01442 824255 or email info@tringpark.com

www.tringpark.com
AES, Tring Park is a registered charity no. 1040330

Photography by Peter Teigen

Performing Arts?
You choose

Dance  
Musical Theatre 
Drama  
Music
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Training Practice • • • • •
We are an Oxford Region training practice and usually have a GP registrar with us for a 
year's training. GP registrars are qualified doctors who have undergone substantial training 
in a hospital and then spend a year in an appointed general practice before settling down 
in a partnership. 
Occasionally, video recordings of consultations are made for teaching purposes; these are 
viewed only by doctors. You will always be told when a video is being made. Please tell 
us if you would rather not take part. As a training practice, Rectory Meadow is regularly 
assessed by other doctors from outside the district. They do need to view some medical 
records. If you are unhappy with this, please let us know and we will ensure that your 
records are not used for assessment purposes.

Surgery Times And Appointments • • • • •
The surgery is open between 8.30am - 6.00pm Monday to Friday with additional 
appointments available between 6.30 - 8.00pm on Mondays.
Two thirds of appointments are kept free every day for booking on the day. One third are 
available to book in advance but only by six weeks. The idea behind this system, is that 
there will be enough free appointments every day to make pre-booking unnecessary. Our 
experience has been that the system works well enough for patients to have confidence 
in being able to book a doctor's appointment on the same day they need it. Please note 
that the advanced bookings are not made on Mondays to meet the increased demand for 
patients after the weekend.
Please ring the main surgery number to make your appointment, or register for online 
appointment booking.
Routine appointments are usually booked at 10-minute intervals. Please let us know if you 
need more time, either for complex problems or for other members of your family. Also, 
please let us know if you no longer need an appointment; someone else could use it. We 
will try and give you an explanation if surgeries are running more than 30 minutes late. 
Patients with a serious, urgent problem will be seen as a priority and your understanding 
of this eventuality will be much appreciated. 
Please ring after 11.00am for anything not related to appointments or urgent visits.

Home Visits • • • • •
If possible, we prefer to see you at the surgery where we have all the necessary equipment 
and resources to treat you properly. However, we can arrange to visit those too ill or infirm 
to come to us. Please telephone the surgery before 10.00am if a home visit is required on 
that day. Please give us as much information as possible to enable the doctor to allocate 
priority to house calls. Please remember that several patients can be seen at the surgery in 
the time that it takes to do a home visit.



Weekend And Night Cover • • • • •
If you require a doctor when the surgery is closed, our main surgery number will advise 
you who to call. If you are calling between 8.00 and 8.30am or 6.00 and 6.30pm, please 
call 01296 850013. If you are calling between 6.30pm and 8.00am, please dial 111.   
Calls to the NHS 111 service are free from both landlines and mobiles.

Repeat Prescriptions • • • • •
Repeat prescriptions will be issued at the doctor's discretion and are normally for patients on 
long-term treatment. Requests for prescriptions should be made by email via our website, 
in writing, by fax or by calling at the surgery. We are unable to take orders or issue repeat 
prescriptions over the telephone in order to avoid mistakes occurring. Your prescription 
will be ready 48 hours after the request is submitted. If you prefer, we can arrange for your 
prescription to be sent to your local chemist.  Please ask our receptionists for further details.

Clinics And Other Services • • • • •
WELL BABY CLINIC 
Amersham Health Centre Tuesdays 1.00 - 3.00pm.
The baby clinics are run by the health visitors for child development checks and weighing. 
The clinic also allows an opportunity to discuss problems such as sleeping, feeding and 
child health worries.

RESPIRATORY CLINIC
This clinic is run by Judy Benmore and Yolande Henly, our specialist practice nurses, by 
appointment only. Please enquire for details.

DIABETIC CLINIC/HEART DISEASE CLINIC 
This clinic is run by Diane Craig and Tina Mackenzie, our specialist practice nurses, by 
appointment only.  Please enquire for details.

MINOR SURGERY
The GPs carry out minor surgical procedures in conjunction with the practice nurses, by 
appointment. Your doctor will be happy to advise you further on this.

NON-NHS EXAMINATIONS
The GPs are happy to carry out medicals eg insurance and driving licence, by appointment 
outside surgery hours. Please telephone the surgery for an appointment and ask about the 
charges for these services, which are not covered by the NHS.
These charges are also available on our website.

ELDERLY PATIENTS
If you are aged over 65 years why not join our Meadowlarks group for gentle exercise, 
discussion and social contact?  Telephone reception to discuss joining.

TRAVEL VACCINATIONS
The surgery is an authorised Yellow Fever Vaccination Centre as well as being able to offer 
other travel vaccinations. Please make an appointment well in advance of your holiday to 
ensure adequate cover. A charge will be made for certain vaccinations which are not covered 
by the NHS. A list of these charges is held at reception and displayed on our website or can 
be discussed with our practice nurses in advance of your appointment.

FLU VACCINATIONS
An influenza vaccination is particularly recommended for patients over the age of 65 or 
those with heart, lung or kidney disease, diabetes and residents of nursing and residential 
homes. Please contact our receptionist and check our website in September for details of 
our vaccination clinic dates and to make an appointment.  If you are unable to attend the 
surgery through infirmity, we can arrange a home visit.

How To Register As A Patient • • • • •
If you are not currently a patient at the practice, you live within our practice boundary 
and you wish to register, you simply need to call into the surgery or log on to our website, 
download our registration booklet and provide proof of address and identification. 

Out of Area Registrations • • • • •
If you live outside of our Practice Boundary but still wish to register at the Practice, you 
may still be able to do so.
As an "Out of Area" patient we are not required to provide you with home visits. You may 
on occasion, develop an urgent illness or injury at home that means attending the GP surgery 
as normal would not be appropriate.
If you require a GP, please contact the Practice in the first instance. If we determine you 
need access to services local to where you live we may ask you to call NHS 111.
In these circumstances, NHS 111 will direct you to the local service that has been established 
by NHS England for patients such as you. This local service could be a GP practice near to 
where you live, the local walk-in or urgent care centre, A&E or minor injuries unit.
This local service will then decide if you can attend for an urgent face to face appointment 
with a healthcare professional or if a home visit is needed which will be based on your 
individual circumstances.
Based on the above information, if you would still like to register with the Practice as an 
Out of Area Patient, please complete the registration booklet (both parts) above, and return 
it to us.  We will ask you to sign a letter, indicating that you understand and agree to the 
restrictive nature of your registration at the Practice.



Are you looking for

care and support
in your own home?

Our staff are here to make time for you

n Personal care & medication

n Accompany you to appointments

n Companionship & conversation

n Participation in hobbies & interests

n Meal preparation & light housework  

To find out more abo ut your local service call us for a chat on 
01494 433373 or email cahsouthbucks@abbeyfield.com

The Bungalow, Mansil House, Hervines Road, Amersham, Bucks HP6 5HS
www.abbeyfield.com/care-at-home

Looking for a sociable and 
rewarding career?

Why work for us 

n Earn up to £20,000 per year

n Minimum 12 hours per week

n Training & career development

n Generous fuel allowance

n Flexible working hours

Get in touch & apply today at
www.abbeyfield.com/work-for-us

Abbeyfield Care 
at Home South Bucks

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Do you or a  
family member  
need care and  
want to stay in  
your own home?
This type of decision can be difficult for families.
Contact a local care agency to discuss your 
needs today.

Lets get creativeLets get creativeLets get creativeLets get creative
We specialise in ceramics - painting pottery,  

as well as offering many other crafts.

Create your very own masterpiece in a relaxed and 
inspiring environment. We have a wide range of pottery 

allowing everyone to find a piece to suit them.

· Pottery, glazed & acrylic painting · Children’s parties
· Baby prints/Impressions · Decopatch

· Personalised aprons, name plaques, t-towels
· Helium Balloons · Take-out kits

We also offer refreshments to enjoy during your time with us.

29 Hill Avenue, Amersham, Bucks HP6 5BX

Tel: 01494 434346
www.bojanglescreativecafe.co.uk

ADVERTISING FEATURE

Bojangles    Time to get Creative”
Our creative cafe is bright, colourful and a 
fantastic place to have fun producing your 
very own piece of craft to proudly take home 
and treasure. 
We specialise in customers painting their own 
pottery pieces and offer a wide array of items 
to choose from. 
We also have other exciting crafts to try such 
as decorating decopatch figures, producing 
hand and foot prints, glass painting plus many 
others. What’s more, we’re always finding 
new crafts to offer. Everything is provided. 
All you have to do is turn up and have fun!
Take a look are our website to see all of the 
other things we do including birthday parties, 
personalised commissions, hand and foot 
prints, theme balloons, the list goes on…
(To avoid disappointment, we recommend booking a 
table in advance during our peak times of weekends, 
school holidays and the build up to Christmas).

”



Named Accountable GP • • • • •
Once you have successfully registered with the Practice you will be allocated a named, 
accountable GP who will have overall responsibility for your care.  We will advise you 
who that will be.  Whilst you are entitled to consult any of the GPs in the Practice, we 
would encourage you to remain under the care of your named GP for continuity.  We will 
endeavour to accommodate any preference you have for your named accountable GP.  
Please let us know if this is the case.

Comments And Suggestions • • • • •
We are happy to accept and consider comments and suggestions from our patients. Please 
present your views in writing at reception or via our online suggestions box on our website.

Disabled Access • • • • •
The surgery is easily accessible by wheelchair as all consultation rooms are on the ground 
floor. A disabled patients' toilet is provided to the left of reception. We have hearing loop 
facilities throughout the surgery. Should you experience difficulties accessing the building, 
please contact us so that we may make alternative arrangements.

Friends Of Rectory Meadow Surgery (FORMS) • • • • •
The Friends of Rectory Meadow is an independent organisation whose role is to provide 
much needed additional funding to support and extend facilities available to doctors and 
staff at the surgery. We are most indebted to these patients who raise funds for the practice. 
Any contributions received go towards the cost of adding to or replacing essential medical 
equipment for the sole benefit of our patients. To join FORMS, log on to our website to 
download a membership form or ask at reception.

Patient Participation Group - Rectory Meadow Patients • 
We would like to know how we can improve our service to you and how you perceive our 
surgery and staff.  To that end, we have set up a Patient Participation Group (PPG) which 
acts both virtually, via email and via face-to-face meetings at intervals at the Practice.  Log 
on to our website and click on Patient Group for more information or ask at reception for 
details of how you can join.

Complaints Procedure • • • • •
We always try to provide the best services possible, but there may be times when you feel this 
has not happened. The following information explains our in-house complaints procedure, 
drawn up to respond to patient grievances. Our practice procedure is not able to deal with 
questions of legal liability or compensation. We hope you will use it to allow us to look into 
and, if necessary, correct any problems that you have identified, or mistakes that have been 
made. Please note that we have to respect our duty of confidentiality to patients and a patient's 
consent will be necessary if a complaint is not made by the patient in person. If you wish 
to make a complaint, please telephone or write to the practice manager. Full details will be 
taken and a decision made on how best to undertake the investigation with your agreement.

We believe it is important to deal with complaints swiftly. Occasionally it may take longer 
than expected but we will keep you informed throughout. We will try to address your 
concern, provide you with an explanation and discuss any action that may be needed.
A copy of our complaints policy is available on our website or from the practice manager.

Confidentiality • • • • •
We ask you for personal information so that you can receive the best possible care and 
treatment. The information we hold about you may include: 
• Basic details about you such as name, address and telephone number;
• Contacts we have had with you, such as surgery visits;
• Notes and reports about your health;
• Results of investigations;
•  Relevant information from other health professionals, relatives or those who care for you 

and know you well. 
This information is recorded on computer and we are registered under the Data Protection 
Act. The practice will ensure that patient confidentiality is maintained at all times by all 
members of the practice team. However, for the effective functioning of a multi-disciplinary 
team it is sometimes necessary that medical information about you is shared between 
members of the practice team. 
A copy of our confidentiality policy is available on request.  More detailed information on 
the information we hold, why and how it is kept confidential, is contained, in a leaflet on 
our website, or available from reception.

Freedom Of Information - Publication Scheme • • • • •
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the 'classes' of information the practice intends 
to routinely make available. This scheme is available from the practice manager and is 
posted on our website.

Practice Charter • • • • •
We adhere to practice charter standards and have responsibilities to you.

PRACTICE CHARTER STANDARDS
OUR RESPONSIBILITY TO YOU
We are committed to giving you the best possible service.
Names: People involved in your care will give their names and ensure that you know how 
to contact them. The surgery should be well signposted and the doctors' names are indicated 
on their surgery doors.
Waiting Time: We will endeavour to explain any delay of greater than 30 minutes, when 
you arrive for your appointment.



Access: With our system of appointments you should always have access to one of the 
doctors should you phone for an appointment soon after the surgery opens.  In the case of 
urgency, we will ensure that you will always be seen on the day you telephone.
Telephone: We will try to answer the phone promptly and to ensure that there are sufficient 
staff available to do this. You should be able to speak to a doctor by telephone.
Test Results: If you have undergone tests or x-rays ordered by the practice, we will inform 
you of the results at your next appointment. If no further appointment needs to be arranged, 
we will advise you when and how to obtain the results.
Respect: Patients will be treated as individuals and partners in their healthcare, irrespective 
of their ethnic origin or religious and cultural beliefs.
Information: We will give you full information about the services we offer. Every effort 
will be made to ensure that you receive that information which directly affects your health 
and the care being offered.
Health Promotion: The practice will offer patients advice and information on: steps that 
can be taken to promote good health and avoid illness; self-help which can be undertaken 
without reference to a doctor in case of minor ailments.
Health Records: You have the right to see your health records, subject to limitations in 
the law. These will be kept confidential at all times.

YOUR RESPONSIBILITY TO US
Help us to help you.
Please let us know if you change your name, address or telephone number (landline or 
mobile).
Please do everything you can to keep appointments. Tell us as soon as possible if you 
cannot. Otherwise, other patients may have to wait longer.
We need help too. 
Please ask for home visits by the doctor only when the person is too ill to visit the surgery.
Please keep your phone call brief and avoid calling during the peak morning time for non-
urgent matters.
Test results take time to reach us, so please do not ring before you have been asked to do so. 
Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice.
We ask that you treat the doctors and practice staff with courtesy and respect.
Please read our practice booklet. This will help you get the best out of the services we offer. 
It is important that you understand the information given to you. Please ask us questions 
if you are unsure of anything.
Remember, you are responsible for your own health and the health of your children. We 
will give you our professional help and advice. Please act upon it. 

Staff Protection • • • • •
A zero tolerance policy towards violent, threatening and abusive behaviour is now in place 
throughout the National Health Service. The staff at the surgery have a right to carry out 
their work in an environment free from such behaviour and accordingly we take this right 
seriously.  If you do not respect this right we may choose to inform the police and make 
arrangements for your removal from our medical list.

Chiltern Clinical Commissioning Group • • • • •
The practice is part of the Chiltern Clinical Commissioning Group (CCCG). You may 
contact the CCG by writing to them at the following address:
Chiltern Clinical Commissioning Group, Ground Floor, Chiltern District Council Offices, 
King George V Road, Amersham, Bucks HP6 5AW
Telephone: 01494 586600           www.chilternccg.nhs.uk
Self Treatment Of Common Illnesses • • • • •

Many common aches and pains can be simply treated at home without the need to consult a doctor.
BACK PAIN
Back pain causes 13 million working days to be lost in Britain each year. The spine supports 
the whole weight of the upper body so it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back 
pain persists for more than a few days. If, as is usual, the pain has been caused by abuse ie 
lifting too heavy weights etc, be sensible and take things easy. Take care to sit as upright 
as possible with a support for the small of the back.
Take ibuprofen or paracetamol which will not only relieve the pain but will help to relieve 
inflammation. Your doctor may well prescribe stronger drugs, heat treatment, gentle exercise 
or some kind of supportive corset.
BED SORES
Bed sores are far easier to prevent than cure. They are caused by prolonged pressure to 
certain parts of the body when lying in bed for long periods. They can be prevented by 
encouraging the patient to shift position as often as possible. Take care to smooth out creases 
in the bottom sheet to avoid irritation. If red marks appear at the pressure points such as 
heels, elbows, buttocks and hips, inform the doctor before they get worse.
BURNS
Apply large quantities of cold water to the affected area as soon as possible and maintain 
this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken 
but blistered, apply a loose, dry dressing.
If the burn is larger than four or five inches in diameter or if the skin is broken, consult 
your doctor as soon as possible.
COLDS
Even in this day and age there is still no magic cure for the common cold. Go to bed, take 
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do 
not bother to take antibiotics as these will have no effect! 



DIARRHOEA
In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated 
directly. The symptoms can usually be eased by medicines containing codeine.
Consult your doctor if the symptoms persist for more than a few days.
Diarrhoea in very young children and babies needs careful attention. Most babies have loose 
bowel action during their first six months due to their predominantly liquid diet. Sudden 
bouts of unusually watery diarrhoea should be treated by taking the baby off solids and 
feeding them a cooled solution of boiled water with a teaspoon of sugar and half a teaspoon 
of salt to the pint. If the symptoms persist for more than 24 hours, or are accompanied by 
vomiting or weakness, consult your doctor.

GASTROENTERITIS
Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine. 
Symptoms are often diarrhoea, sickness and stomach ache. Because the lining of the stomach 
is likely to be inflamed medicines are often immediately vomited up.
Large quantities of water, orange juice, milk or thin soup should be taken to counter the 
effects of dehydration. Consult your doctor if symptoms persist for more than a day or, in 
the case of babies or young children, six hours.

STOMACH ACHE
Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle 
will often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate 
of soda in half a glass of water will help.
If the pain lasts for longer than eight hours or increases in intensity you should consult 
your doctor.

SPRAINS
Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the 
swelling. 
Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort 
has subsided.
Further strain will inevitably lead to further swelling and a longer recovery period.

NOSEBLEEDS
Sit in a chair, lean forward with your mouth open, and pinch your nose just below the bone 
for approximately 10 minutes, by which time the bleeding should have stopped. Avoid hot 
drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

MINOR CUTS AND GRAZES
Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean 
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean 
dry dressing.
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SUNBURN
Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve 
the irritation whilst paracetamol will also help.
Children are particularly susceptible to sunburn and great care should be taken to avoid 
overexposure to the harmful effects of the sun.
INSECT BITES AND STINGS
Antihistamine tablets can be obtained from the chemist without prescription and will usually 
relieve most symptoms.
Note: bee stings should be scraped away rather than ‘plucked’ in order to avoid squeezing 
the contents of the venom sac into the wound.
HEAD LICE
These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign 
of poor personal hygiene. Medicated head lotion can be obtained from the chemist without 
prescription.
CHICKENPOX
On the first day a rash appears as small red patches about 3-4mm across. Within a few hours 
of these developing, small blisters appear in the centre of these patches. During the next three 
or four days further patches will appear and the earlier ones will turn ‘crusty’ and fall off.
Calamine lotion may be applied to soothe the often severe itching. Cool baths may also 
help. The most infectious period is from two or three days before the rash appears and up 
to five days after this date. Children may return to school as soon as the last ‘crusts’ have 
dropped off.
GERMAN MEASLES (RUBELLA)
The rash appears during the first day and usually covers the body, arms and legs in small 
pink patches about 2-4mm across and doesn’t itch. No other symptoms are usually present 
apart from occasional aching joints.
It is infectious from two days before the rash appears, until the rash disappears in about 
four or five days from that date.
The only danger is to unborn babies and, therefore, it is important that all contacts are 
informed in order that anyone who may be pregnant can contact their doctor.
Immunisation can prevent this disease.
MEASLES
The rash is blotchy and red and appears on the face and body around the fourth day of 
illness. It is at its most infectious from two or three days before the rash appears until eight 
or ten days after that date.
Immunisation can prevent this disease.
MUMPS
Symptoms are swelling of the gland in front of one ear often followed, after a couple of 
days, by swelling in front of the other ear. It is infectious from two or three days before 
the swelling appears until eight or ten days after that date. If the pain is severe you should 
consult your doctor.                              
Immunisation can prevent this disease.



Practice Area

 Useful Telephone Numbers
 Rectory Meadow Surgery  Reception ....................................01494 727711
    Fax .............................................. 01494 431790
 Out-of-Hours Service (NHS 111) ..............................................................111 
 Amersham General Hospital ...................................................01494 434411
 Stoke Mandeville Hospital ...................................................... 01296 315000
 Wycombe General Hospital ..................................................... 01494 526161
 The Chiltern Private Hospital ................................................. 01494 890890 
 Registrar of Births and Deaths ................................................ 01494 475200
 Samaritans ................................................................................. 0845 790 9090
 ChildLine ........................................................................................... 0800 1111
 Social Services ............................................................................ 01494 729000
 The Red Cross Medical Loans ................................................. 01494 729581
 Dial-a-Ride ................................................................................. 01494 766123
 Hobbs  Pharmacy ...................................................................... 01494 725460
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