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I N F O R M AT I O N  F O R  PAT I E N T S
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Welcome to the Practice

Ripley Medical Centre was built in 1993 to provide modern facilities for a comprehensive range of primary health care and is 
designed for use by the physically disabled.
Although the surgery is sited in a purpose-built centre, it is the oldest practice in Ripley, being over 100 years old and was previously 
situated on Cromford Road which was known as Scarsdale Surgery.
With effect from the 1 April 2016 the practice has been owned and run by Derbyshire Community Health Services NHS Foundation 
Trust.
We aim to provide a caring, punctual and professional service of the highest standard. We have your health and wellbeing at heart 
and will do all that we can to ensure that you receive the best support available. If you have any suggestions to improve our service 
then please drop a note in the suggestion box.

THE GENERAL PRACTITIONERS
Dr Sarah Milner   BMedSci BM BS DRCOG DFSRH MRCGP (Nottingham 1993)
Dr Kehinde Oyedele         MBChB MRCGP (Nigeria 2005) 
Dr Brendan Olding MB BChir MRCGP 1984

GP Registrars
The practice will periodically have GP Registrars. 

CLINICAL TEAM
We have an extensive clinical team comprising of;

• Advance Nurse Practitioners (ANP)

• Trainee ANP

• Practice Nurses

• Trainee Nurse Associate

• Practice Based Pharmacist

• Care Coordinator 

• Community Matron

For the latest information click to: www.ripleymedicalcentre.co.uk

OUR TEAM
The practice manager, reception and administration staff are all here to help you make the best use of the services which we provide. They attend 
initial and continued training programmes in order to provide an efficient and friendly service.
We believe they have a difficult job and it is only with their help that the doctors can organise their work and see as many patients as possible 
in the time available.
We welcome any suggestions for improving our services. If you have any ideas, questions or complaints, please speak to our practice manager 
or, in her absence, please speak to her deputy.

Practice Manager
Sharon Draper - has overall responsibility for running the practice.

OTHER HEALTH PROFESSIONALS
Staff in the practice are employed by Derbyshire Community Health Services (DCHS) and we also have other NHS and non-NHS agencies who 
work closely with us. These include district nurses, health visitors and access to a midwife, a counsellor.

SURGERY TIMES  

Reception Times  

 Monday  8.00am - 6.30pm

 Tuesday  8.00am - 7.15pm

 Wednesday  8.00am - 6.30pm

 Thursday  8.00am - 7.15pm

 Friday  8.00am - 6.30pm

 Saturday  Closed

 Sunday  Closed

 Bank Holidays  Closed



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

You can only set up a 
lasting power of 
attorney while you 
have mental capacity.
Once you have lost  
capacity it is too late.

So if you think your own decision 
making ability may fail, contact a 
local Solicitor who will be qualified to 
advise you.

SMOKING CAN HARM OTHER PERSONS  
BY MAKING THEM “SECONDARY SMOKERS”.
IF YOU ARE A SMOKER CONSIDER THE POSSIBLE 
CONSEQUENCES OF WHAT YOU MAY BE DOING 
 TO YOURSELF AND TO OTHERS.

 It is an important 
 factor in causing:
➤   Lung Cancer

➤   Chronic Bronchitis and Emphysema

➤    Coronary Heart Disease

➤   Arterial Disease in Limbs 
 which can lead to Gangrene

➤    High Blood Pressure and Stroke

➤  In Pregnancy Smoking can cause the   
 Retardation of a Baby’s Growth and  
 Premature Birth.

For the latest information click to: www.ripleymedicalcentre.co.uk

SURGERY TIMES

 Monday  8.30am - 11.30am  3.30pm - 5.30pm 

 Tuesday  8.30am - 11.30am  3.30pm - 5.30pm
   Extend Hours
   6.30pm - 7.15pm

 Wednesday  8.30am - 11.30am 3.30pm - 5.30pm 
   Open Access

 Thursday  8.30am - 11.30am  3.30pm - 5.30pm
   Extend Hours
   6.30pm - 7.15pm

 Friday 8.30am - 11.30am  3.30pm - 5.30pm 

 Saturday Closed

 Sunday Closed

 Bank Holidays Closed

PRACTICE TRAINING
Please note that we are closed every four weeks on a Wednesday afternoon for staff training.  Please see our website for details.

OUT OF HOURS EMERGENCIES
For medical advice, when the surgery is closed, please dial 111. The NHS 111 service was introduced to make it easier to access medical help 
or advice in cases where the situation is not life-threatening.
The 111 service provider (Derbyshire Health United) will make an assessment and direct you to the most appropriate point of care for your 
particular needs. You can also call 111 if you simply require health information. The service is available 24/7 365 days a year and is completely 
free of charge whether you call from a landline or a mobile phone.



Attract more business by placing your advert here. Simply call 0800 0234 196.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

   Generate more business 
with a Pay - Monthly

website from OPG
We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of 
prospective clients that use the Internet to locate products and services, and this 
figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking 
up your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized 
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, 
and who have been helping businesses grow and prosper for over 40 years, they pro-
vide businesses and professional practices with 24/7 access to their targeted market.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-
a-friend’ facility will provide answers to your queries and help you develop your 
site.

So if you don’t yet have a website, or are unhappy with the one you have, call today 
for a chat on 0800 612 1408. You’ll be glad you did!

ADVERTISING FEATURE

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets, 
indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516

For the latest information click to: www.ripleymedicalcentre.co.uk

HOME VISITS
Please make every effort to attend the surgery, as home visits are very time consuming. Requests for home visits, except in emergencies, should be 
received by 10.00am. Please be aware, however, that due to the doctor's practice commitments, you may not be visited until much later in the day. 
The receptionist you speak to may ask for some information about the nature of the problem and this will be passed to the duty GP/ANP who 
may in turn contact you to discuss the problem and give immediate advice if that is deemed appropriate. Please note that visits are restricted to 
patients who are genuinely housebound or those being provided with 'end of life' care.

GENERAL INFORMATION

Patient Registration
Anyone who wishes to register with the practice will be asked to complete a health questionnaire. 

You will also be asked to bring in three forms of identification from the following list to support your application. Please note if you do not have 
any identification documents, this does not affect your right to register with a GP and you will be able to register without them.
• Birth Certificate 
• Marriage Certificate
• Medical Card
• Driving License 
• Passport 
• Local Authority Rent Card
• Utility Bill 
• Bank/Building Society cards/statements 
• National Insurance Number
• Pay slip 
• Papers from Home Office 
• P45.

Preference of Practitioner
Whilst registered with us we encourage patients to see any of the doctors and clinical staff. However, you may express a preference for a particular 
doctor. Once a preference has been indicated we will endeavor to comply with the request. However, there may be times when this is not possible, 
for example, if the doctor is not on duty, or the services requested are not provided by your preferred doctor. Please note that should a patient 
wish to see their preferred doctor then it may result in a longer waiting time for their appointment.



Visit our website on www.ripleymedicalcentre.co.uk

Appointments
Morning surgeries are between 8.30am and 11.30am with a mixture of prebookable up to 8 weeks in advance and some on the day. Please note 
though our on the day appointments go very quickly and we cannot guarantee you will be successful in obtaining an on the day appointment.
The afternoon surgeries are rung between 3.30pm to 5.30pm. On Tuesday and Thursday we offer extended hours of appointments from 6:30pm 
to 7.15pm. Appointment lines are open from 8.00am - 6.30pm, please call 01773 303591 or call in at the surgery to book a 10 minute appointment. 
Please note it is one appointment for one problem. If you feel that you need more than a 10 minute slot (for more than one problem or a 
complicated matter) then please book a longer appointment.
Telephone appointments are available and can be booked in on the open access system for same day calls, or in advance for the afternoon. 
Telephone appointments are much more time efficient for both the staff and patients but may not be suitable for all queries and you may still be 
advised to attend surgery. A government initiative is for patients to be seen by a GP within 48 hours and any health care professional within 24 
hours. For the GP of their choice the patient must be prepared to book up to four weeks in advance.

On-line appointments
Patients can now make appointments online. Please note these appointments are limited and you can only book appointments with our doctors. 
Please speak to a receptionist if you would like to register for this service. 
Please note you may be asked for photo ID. If you do not possess photo ID then another form of ID will be requested as a matter of security. If 
you are known to staff members, they can vouch for you. 

Cancellations
If you are unable to keep an appointment for any reason, please let us know either by telephone or on-line. Appointments can be reallocated 
even at late notice.

Call recording
Please note ALL calls to and from the practice are recorded. 

Chaperone
If you should require an examination during your consultation with the doctor, you can request a chaperone. If you prefer to see a doctor of a 
particular gender, please let the receptionist know when booking in.

Your health records
Your health records are safe with us. We need information about you, your medical history and who else, apart from your family is responsible 
for your care, for example Social Services, or other care providers. We record this information in your health record which is kept confidential 
and in a safe place. For more information on your health records, please visit our website.

For the latest information click to: www.ripleymedicalcentre.co.uk

Consent
When you register with us, we will ask if you wish to nominate any family members to be involved with your care or treatment. For the avoidance 
of doubt, and to protect your confidentiality, we will ask you to sign a consent form if you do wish us to share your medical information with other 
people.

Sharing
The NHS (which can include GP practice, child health, community services, palliative care, out of hours services and more) uses computer 
systems for GPs, consultants, nurses and other healthcare professionals to record patient information securely. 
It is possible for information to be shared with other healthcare professionals so that everyone caring for the patient is fully aware of the patient 
care plan, subject to the patient consent. This enables the best possible care to be provided. The NHS care service uses a secure information 
sharing system. When you register, you will be asked whether you wish to share information between NHS services, or if you prefer to keep the 
GP information for practice use only. If you choose to make your information available, other NHS services will still need to separately ask if you 
are happy for them to view it – it is not visible without consent at both ends of the connection. If you wish any further information please speak 
with the reception staff. 

Summary Care Records (SCRs) 
Summary Care Records (SCRs) are held on a national system known as 'the Spine', this contains basic demographic, medication and allergy 
information plus extra information such as vaccination and medical information if you agree to this. Unless you have opted out of 'the Spine', your 
basic SCR is available to all NHS providers. Your verbal consent is required before anyone in the NHS can view your SCR.

Right of access to your medical records
If you want to access your paper medical records, please contact the practice manager, who will provide you with the details of how to do this. 
If you wish to access your electronic medical records, you need to register for on-line services at the reception desk (please bring photo ID with 
you). Once you are registered for on-line services, you will be able to request access to your electronic health record. This request will trigger a 
questionnaire to be sent to you. Please return the completed questionnaire for your request to be reviewed by the team.
The people responsible for your care may decide that seeing your records might be detrimental to your physical or mental health. In this instance 
your request may be denied or you may only be shown part of your record.

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a publication scheme. A publication scheme commits an organisation to 
make information available to the public as part of its normal business activities. This scheme is available from reception.
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ZERO TOLERANCE 
Our staff come to work to care for others, not to become victims of violence, threatening behavior, physical, verbal, racial abuse or discrimination. 
If you are violent or abusive in any way towards our staff, we have the right to refuse to treat you. Any patient or visitor who treats any member 
of staff in this way will be removed from the premises and will be reported to the police, and you will be removed from our practice list and also 
may face prosecution. 
It is unacceptable for patients to refuse treatment, care or services from a particular member of staff if the refusal is based on racially discriminating 
grounds.  Should you refuse services on discriminatory grounds then it may be considered that you are refusing treatment altogether. 

REPEAT PRESCRIPTIONS
Patients on long-term medication can request repeat prescriptions. Please use the repeat prescription request form attached to your prescription 
and either post it to us or deliver it in person. 
You can also make your requests online. If you wish to sign up for online prescriptions please call at the reception desk and bring photo ID with you. 
In order to avoid mistakes we are NOT able to accept request over the telephone. If you are requesting medication that you have received 
from the surgery previously, you can fill in our additional requests form or submit the request online. For medications never previously prescribed 
by RMC you will need to see a GP.
Please allow at least two working days for your request to be processed. For convenience many of the local chemists offer an order and 
collection service. You can also nominate a chemist so that your prescription can be sent electronically to the chemist of your choice for further 
information please speak to one of our receptionist or your local chemist. 
Please also check the date of your medication review. If this is out of date, you will be asked to complete a questionnaire before the prescription 
can be issued.

MEDICATION REVIEWS
Patients are usually given a two month supply of their repeat prescription. Once the repeat prescription form indicates that the medication review 
is due, patients should complete a questionnaire so that the doctor can assess if the prescription can be reactivated for another year. A nurse 
or doctor review may still be necessary for some patients. It is important that all patients' medication is reviewed periodically. If the patient is 
housebound, we will endeavor to visit to complete the medication reviews at home. Please let reception know if this is required.

TEST RESULTS
Laboratory specimens are collected by hospital transport daily and should be handed into reception by 1pm. Results may be obtained from 
reception in person or by telephone Please note that, for reasons of confidentiality, we do not give out results to relatives unless patients expressly 
ask us to (see ‘Consent’ section).

For the latest information click to: www.ripleymedicalcentre.co.uk

CHANGE OF PERSONAL DETAILS
Please notify our reception staff in writing of any change of name, address or telephone number in order to ensure that your medical records are 
correct. This is particularly important in the case of mobile telephone numbers. 

SICKNESS CERTIFICATE
The patient is responsible for self-certification for the first seven days of an illness using form SC2, which can be obtained from your employer. 
Thereafter, if appropriate, fit notes will be issued by the doctor as part of the consultation.

CAR PARKING AND DISABLED ACCESS
There is a large car park for the use of patients whilst visiting the surgery. 
Disabled access is available to the surgery.

CLINICS
We offer the following clinics but please note these are limited:
• Joint injections
• Contraceptive implants and coils
• Immunisations (including Tetanus and Influenza)
• Childhood immunisations.

Further details of these services can be found on our website or by contacting the practice team.

OTHER SERVICES
Our practice hosts the following services and clinics:
• Services for children
• Child health clinic
• Contraception
• Maternity services
• Long term condition reviews
• Social services
• Citizens Advice
• Carers clinics
Further details on these clinics can be found on our website or by contacting the practice team.



Visit our website on www.ripleymedicalcentre.co.uk

COMPLAINTS
The practice operates a complaints procedure as part of the NHS system. Should you experience dissatisfaction with your care or the service you 
have received please ask for a Practice Complaints Procedure leaflet from a member of staff, or contact the practice manager who will explain 
the procedure in more detail and arrange to investigate your complaint.

COMPLIMENTS AND COMMENTS? 
If you have any compliments and comments and you would like to speak to somebody about them please speak to the Practice Manager or 
telephone 01773 525119 or email dchst.patientexperienceteam@nhs.net. 

NOTES

For the latest information click to: www.ripleymedicalcentre.co.uk
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PRACTICE AREA
The area from which patients are accepted includes Ripley, Heage, Swanwick, Loscoe and Codnor. Patients of ours moving out of this area are 
entitled to stay registered with us, but will need to sign a form to indicate they understand that they are not entitled to home visits. If visits are 
likely, it is advisable to register with a more local GP.



Transplants
save lives

Join the 
NHS Organ Donor 

Register
0300 123 2323

www.organdonation.nhs.uk

SP/DP  01.19 K33459K-21 

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

NOTES
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USEFUL TELEPHONE NUMBERS
Ripley Community Hospital ...............................................................................................................................................................01773 743456

Royal Derby Hospital .........................................................................................................................................................................01332 340131

Ilkeston Hospital ............................................................................................................................................................................... 0115 930 5522

Nottingham City Hospital ...................................................................................................................................................................0115 969 1169

Queens Medical Centre .................................................................................................................................................................... 0115 924 9924

Call Derbyshire .................................................................................................................................................................................08456 058 058

ChildLine...................................................................................................................................................................................................0800 1111

Samaritans ........................................................................................................................................................................................01332 364444

Alcoholics Anonymous......................................................................................................................................................................0845 769 7555

Derby Rape Crisis .............................................................................................................................................................................01332 372545

Relate ................................................................................................................................................................................................01332 349177

Parent Line .......................................................................................................................................................................................0808 802 5544

Women's Aid .....................................................................................................................................................................................0808 200 0247

Men's Advice Line .............................................................................................................................................................................0808 801 0327

Age UK Derbyshire ............................................................................................................................................................................01773 768240

DHU Out of Hours ...............................................................................................................................................................................................111

Derbyshire Carers Association ..........................................................................................................................................................01773 743355

Benefit Enquiry Line ............................................................................................................................................................................0800 220674

Silver Line (help line for older people) ............................................................................................................................................0800 4 70 80 90

Free Benefit Advice Line (For people with disabilities and their carers) ..............................................................................................0800 882200

Are we accessible to you?  This publication is available on request in other formats (for example, large print, easy 
read, Braille or audio version) and languages.  For free translation and/or other format please call 01246 515224 
or email us dchst.communications@nhs.net
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