
Rowe Avenue Surgery
17 Rowe Avenue, Peacehaven

BN10 7PE

Tel: 01273 579500
Fax: 01273 579501

www.roweavenuesurgery.net
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WELCOME TO OUR PRACTICE
OUR HISTORY

The practice has been in existence in Rowe Avenue for over 25 years. In December 
2000 the surgery was rebuilt, doubling in size and providing the doctors, staff and 
patients with a larger, modern building suitable for the needs of a growing practice.

We aim to provide a high standard of patient healthcare. Our team of dedicated 
staff are committed to continually seeking ways to improve the care we offer. 
We are fully computerised.

PRACTICE AREA

The practice covers Peacehaven, Telscombe Cliffs and East Saltdean and we 
welcome patients who live in these areas.

THE PRACTICE TEAM

Dr Myers (male) and Dr Rananwaka (female) are part-time partners.

Dr Byrne is also a GP at the Practice. 

The Doctors

Dr Liam Byrne MRCGP DGM London 1991; DRCOG London 1990 
 Dip Advanced Therapeutics Keele University 2001
Trained in London before completing vocational training in West Suffolk. He joined 
the practice in January 1992. He is married with children.

Dr Neil Myers   MRCGP distinction 2007  DFSRH 2011 (Family Planning 
and Sexual Health) DCH MB ChB Birmingham with 
honours in Public Health and Epidermiology BMedSci 
Birmingham. 

Dr Myers trained in Birmingham and has worked in Australia, Glasgow and 
Brighton.  He joined the practice as a partner in May 2013.

Dr Uthpala Ranawaka    MBBS 1991 University of Colombo, Sri Lanka; MD 
Paediatrics 2002 University of Colombo, Sri Lanka;  
MRCGP 2011 London; MRCPCH 2009 London ; DCH 
2008 London

Dr Ranawaka has been a doctor for 21 years and has interests in paediatrics and 
family planning. She has worked in Sri Lanka before commencing her GP training 
in 2011 and joined the practice as a partner in January 2013.
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Joe Hogan Paramedic  BSc Health Care Practice (First contact access and  
  urgent care), University of London, St George’s  Hospital  
  Medical School and a member of the health and  
  care professions council.  

Joe joined the Practice In April 2016 and has been a fully qualified paramedic 
since 2010.

The Practice Manager
Leigh Burgess Level 5 Diploma in Leadership and Management. Leigh is available 
to help you with administrative or non-medical aspects of the practice.

Practice Nurses
Janet Byrne qualified at Charing Cross Hospital in 1988. Janet has been at the 
practice since September 2006. Her special interests include diabetes, coronary 
heart disease, palliative care, wound care and respiratory care.

Amy Hogg qualified in 2010. She has worked in the Royal Sussex County Hospital, 
Brighton on the surgical ward. Amy has joined as a treatment room nurse. Amy 
completed her degree in Nursing and was awarded a First class honours in 
community specialist Practice in July 2016.

Felicia Peters qualified in 2005.  She has worked at the Royal Sussex County 
Hospital and as a school nurse.  Felicia joined us as a treatment room nurse in 2015.

Sally Scott has returned to nursing after a short break, she has a background as 
a health visitor. Sally joined us in October 2016.

Phlebotomy
The practice nurses are supported by two phlebotomists, Amy and Isabel. Blood test 
clinics are held on Monday, Tuesday, Wednesday, Thursday and Friday mornings.

The Receptionists And Administration Team
Our staff at the practice endeavour to give you the best possible service. They 
will treat you as an individual, irrespective of your ethnic origin, religion, age, sex, 
appearance or illness. The receptionists will help you with any general queries or 
problems. We have an area away from the reception desk where you can speak 
to our staff about confidential matters.
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HOW TO SEE A DOCTOR OR NURSE
Our doctors will see you in the surgery by appointment. We also offer telephone 
triage appointments, together with face to face. Appointments can be made with 
reception by calling at the surgery or telephoning 579500.
Appointments can also now be booked online - contact reception for a login and 
password to access.  

APPOINTMENT TIMES

Monday 8.30 - 11.30am (pre-bookable and book on day)
 3.30 - 6.00pm (pre-bookable and book on day)
Tuesday 8.30 - 11.30am (pre-bookable and book on day)
 3.00 - 6.00pm (pre-bookable and book on day)
Wednesday 8.30 - 11.30am (pre-bookable and book on day)
 3.00 - 6.00pm (book on day)
Thursday 8.30 - 11.30am (book on day)
 3.00 - 6.00pm (book on day)
Friday 8.30 - 11.30am (pre-bookable and book on day)
 3.00 - 5.50pm (pre-bookable and book on day)

EXTENDED HOURS
The Surgery has extended hours from 6.30 - 7.30pm Monday to Friday and 
Saturday mornings, 8.30am -12.30pm.

Waiting Room Services
We are pleased to offer a number of waiting room services. To save you queuing 
at the reception desk there is a fast track arrivals system. This is a touch screen 
which you will find to the right of the reception desk. We also have a plasma screen 
which we use to publicise useful information. You may also take your own blood 
pressure on the BP machine. It will give you a printed slip with your BP readings. 
Please pass this to reception or the doctor or nurse for recording on your records.

SURGERY OPENING HOURS

Monday - Friday   8.00am - 6.00pm
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APPOINTMENTS SYSTEM

Appointments are for ten minutes and for one problem only.  If you wish to discuss 
more than one problem, please book a double appointment.  

Like all practices, our appointments are in considerable demand and we continue 
to address this by developing our nursing services. That is because  our experienced 
nursing team can deal with many problems previously dealt with by doctors. 

There are a significant number of same-day appointments available each day as 
well as appointments that can be booked in advance. We work as a clinical team 
and the appointment may not always be with your usual doctor. If you wish to see 
a specific doctor you may need to wait until they are next available in the surgery.

Appointments can now be booked on line - www.roweavenuesurgery.net - if you 
haven’t got a log in please contact the surgery. 

TELEPHONE TRIAGE AND CONSULTATIONS

We operate a triage service for those patients requesting to see a doctor the 
same day.  Please contact the practice in the usual way.  A doctor or a nurse  will 
contact you by telephone and offer you the appropriate level of service for your 
particular problem, which may be:

• Advice only

• A prescription

• An appointment (same day or routine) with a doctor or nurse.

You may find it more convenient to be called back on your mobile phone thus 
enabling you to carry on with your normal day-to-day business.

You may also request a telephone consultation with a doctor or nurse. 

CHOOSE AND BOOK

Choose and Book enables your GP to offer you a choice of date, time and four or 
five locations for any outpatient appointment that you jointly agree on.

MINOR ILLNESSES

We can offer an appointment for minor illnesses with our practice nurse. Our 
doctors and nurses work closely as a team and there is always a doctor on hand 
for a second opinion should this be necessary.
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HOW TO SEE A NURSE

You can make an appointment to see the nurse for blood tests, travel advice, 
wound care, ear syringing, asthma reviews and cervical smears. When you make 
an appointment the receptionist will ask you to indicate what you need the 
appointment for, so that an appropriate length of time can be allocated to you. 
We offer a range of contraceptive services. We aim to review patients having 
regular checks of diabetes, asthma and chronic heart disease at least once a year. 

We offer a full range of immunisations for children and adults.

Appointments for baby and pre-school immunisations will be sent to parents from 
the child record unit. If you cancel an appointment an alternative will be sent in due 
course. Fifteen year olds will be sent a letter telling them to book an appointment 
for their booster injections (they will need to bring an adult with them).

For travel vaccinations you will need to fill in a form, leave it at reception and then 
a nurse will phone you within 10 days to inform you which injections you need. 
There may be a charge for some vaccinations. 

We also offer a full family planning service that includes coil-removal and Nexpplanon 
implants. For blood tests please make an appointment with our phlebotomist.

ADVICE FROM A DOCTOR OR NURSE

If you need to speak to a doctor or nurse personally, please leave a message with 
reception or telephone 579500. The receptionist will ask you to give some details 
so that the doctor or nurse can prioritise the call. Confidentiality is maintained at 
all times. We will try to return your call within 24 hours but other priorities may 
cause this to take longer.

The surgery telephone number has caller ID withheld. Please ensure you give the 
surgery a number which will accept our calls. Due to patient confidentiality we 
are unable to leave messages on answerphones without your explicit consent.

OUT-OF-HOURS EMERGENCIES

If a medical emergency occurs you can contact a doctor at any time of the day or 
night. You should always telephone the surgery first on 01273 579500, where a 
recorded message will tell you the number to call. Out-of-hours calls are handled 
by South East Health.

MINOR ILLNESS

Joe Hogan our paramedic can offer appointments to patients for chest infections, 
coughs, sore throat/tonsillitis, rashes, skin irritation, ear ache and ear infections.
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NHS DIRECT 111
NHS Direct is a national 24-hour nurse assessment and health information  
help line. You may telephone NHS Direct at any time for advice or information, 
or visit online at www.nhsdirect.nhs.uk

NHS WALK-IN CENTRES
Eastbourne and Brighton Railway Station, open 8.00am - 8.00pm, Monday to 
Sunday including Bank Holidays.

MINOR INJURIES UNIT
There is a local walk-in minor injuries unit at Lewes Victoria Hospital, Neville Road, 
Lewes, which is nurse-led.
It is open every day from 8.00am - 8.00pm. Tel: 01273 402504.
The waiting times are usually far less than A&E. 
The X-ray department is open 1.00 - 4.00pm Monday to Friday, except bank holidays.
The Royal Sussex County Hospital, Eastern Road, Brighton has 24-hour accident 
and emergency facilities. Tel: 01273 696955.

HOME VISITS
If you can possibly get to the surgery, please do so. For those too ill to come to the 
surgery home visits can be arranged at the doctor's discretion. Please telephone 
requests on 01273 579505 by 10.30am if you can and be prepared to give our 
staff some idea of your symptoms to help the doctor to put the visits in order of 
priority. We always encourage children to be brought to the surgery.

CHAPERONES
All patients are entitled to have a chaperone present for any consultation, 
examination or procedure where they feel one is required. This practice is committed 
to putting patients at ease whenever possible and if you wish a chaperone to be 
present during your examination, please do not hesitate to ask the doctor or the 
receptionist at the time of booking your appointment. Your healthcare professional 
may also have a chaperone present for certain consultations. You may also request 
a female or male doctor if one is available.

TEST RESULTS
After the doctor/nurse has checked your result, a message will be left onscreen 
for you.
Please telephone between 2.00 - 5.00pm when the phone lines are usually less 
busy. Results should be available within five working days. They will only be given 
to the patient concerned. Patients are not routinely contacted if the results come 
back as normal.
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REPEAT PRESCRIPTIONS
These can be obtained by leaving the tear-off portion of your last prescription in the 
box in the porch or if you prefer, the prescription box in reception which is located 
on the small shelf to the right of the reception desk as you come into the practice. 
You may also re-order your repeat prescriptions online through our website www.
roweavenuesurgery.net. You will need a user name and password to access this service, 
which we supply you with  once you have brought in photographic ID. Please note 
our email address to contact us is HWCCG.gmG81053@nhs.net. We do not take 
requests over the phone. Routine repeat prescriptions can be requested by handing in 
the repeat list at reception. Routine repeat prescriptions will normally be available for 
collection within four working days. You will need to allow extra time for items not 
on your printed repeat list or any changes to your routine repeat request. If you would 
like us to post your prescription, please enclose a stamped self-addressed envelope. 
You can also take the repeat prescription slip into your local chemists and collect your 
medication from them or ask us to send your prescription to one of these chemists. 
If you use this service please allow extra time. If prescriptions are required urgently 
(eg after hospital visits) please hand into reception and indicate when you need it. 

TRAINING PRACTICE   
Our practice team is pleased to be involved in teaching and training of GP 
registrars. Sometimes the doctor may wish to video record their consultations. 
Your permission will always be requested beforehand.

ADDITIONAL SERVICES

Maternity
Conception counselling, antenatal and postnatal care is provided by the doctors 
during normal surgery hours. The midwife runs antenatal clinics at Peacehaven Clinic.

Minor Injuries
Minor injuries which do not need hospital treatment can be seen at the surgery. 
Please phone for an appointment.

NHS Health Checks
All registered patients aged 40-74 without pre-existing conditions are eligible for 
an NHS health check every five years - pre-existing conditions are stroke, heart 
disease, diabetes or kidney disease. Patients over 75 are eligible for an annual 
health screening. Any patient wishing to attend for a health check would need 
to book an appointment with one of our practice nurse team.

Women’s Health  
We have a sexual health and contraception adviser available by appointment for 
all matters of sexual health and family planning.
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NEW PATIENTS
We welcome new patients from within our catchment area. You will need to bring 
two forms of identity. One will need to be photo ID, eg passport or driving licence 
and the other needs to be a recent utility bill or bank statement confirming your 
address. When you register you will be asked to complete a short questionnaire. 
Patients may also be asked to make an appointment with a nurse to discuss any 
ongoing problems and current medication. Medical notes may take several weeks 
to be transferred from your previous GP, so this registration questionnaire is most 
important if we are to give the best patient care in the meantime.

Under the GMS Contract, all patients are allocated a named, accountable GP.  
However, a patient is entitled to express a preference for the doctor they wish to see. 

NAME/ADDRESS CHANGES
It is important to let us know of any change of address or telephone number. 
This can be done through our website at www.roweavenuesurgery.net. You will 
need to allow extra time for acute medication or any changes to your routine 
repeat request. If you wish to have your name changed on your details then we 
will need to see your marriage certificate or change of name deed.

DISABLED ACCESS
Our surgery has full disabled access and facilities. We also have a wheelchair available 
from reception. Our waiting room, consulting rooms and treatment rooms are all on 
the ground floor and have been built specially to allow wheelchair access. If you need 
assistance to walk to the consulting rooms, our receptionists will be pleased to help.

We have a specially built toilet for the disabled situated at the far end of the surgery.

THE PAGING SYSTEM
The doctors call patients to their rooms over the paging system. We have an induction 
loop system fitted - if you have a hearing aid, set it to the 'T' position. When you have 
booked in at reception the details will appear on the doctors' or nurses' computer. 
You will not then be missed if you cannot hear the paging system or if you are in the 
toilet, because the doctor or nurse will know that you are in the building.

PRIVATE MEDICAL SERVICES
Some medical services are not available on the NHS and a charge is made for these. 
This includes medical and travel insurance claim forms, private medical certificates, 
private prescriptions (eg for malaria tablets) or driving licence applications and 
various special examinations for sport, schools, employment and some licences 
such as HGV. A list of current charges is available at reception.



SUGGESTIONS AND COMPLAINTS
We appreciate feedback from our patients that can help us improve our services in 
any way. Please write or arrange to speak confidentially to our practice manager or 
the doctor as appropriate. Complaints are normally dealt with using our in-house 
complaints procedure. Our intention is always to do our best for our patients. If 
you feel that you have any suggestions or comments to make as to how we might 
further improve our service, please contact our practice manager. In the event 
that one of our patients makes a complaint, the practice may need to provide 
information about the patient to insurers or legal advisers.

PATIENT PARTICIPATION GROUP
If you are interested in becoming a member of our Patient Participation Group 
please let the practice manager know.

ZERO TOLERANCE
We enforce a zero tolerance policy. If anyone behaves in a threatening,  aggressive 
or intimidating manner toward a member of staff, patient or visitor, they will be 
asked to leave. Should any patients behave in an aggressive and/or threatening 
manner, the police will be notified and they will be removed from the practice 
register with immediate effect.

CONFIDENTIALITY
All our staff are bound by the same rules of confidentiality as the doctors and 
nurses. The practice is computerised and patients' details are held on the computer. 
We are registered under the Data Protection Act 1998.

FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. This is also available at www.foi.nhs.uk

YOUR RIGHTS AND RESPONSIBILITIES
Rowe Avenue surgery is committed to providing you and your family with quality 
health care.
Our practice confidentiality policy is strictly adhered to as laid down in the Data 
Protection Act 1998. Everyone working in the NHS has a legal duty to keep 
information about patients confidential. However, in some circumstances the law 
requires us to pass on some information: for example to notify births or serious 
infectious diseases that can spread.
Patients have a right to access their medical records on application to the practice 
manager according to the procedures laid down in the Act, subject to a fee. Patients 
will be asked for written consent before their personal information is used in ways 
that do not directly contribute to, or support delivery of, their medical care.

Visit our website on: www.roweavenuesurgery.net SP/JC 4.19 (ebook) K02146J

Patients’ decisions to restrict the disclosure of their personal information will be respected.
• You will be treated in a friendly and courteous manner by our staff  
• Please keep appointments or let us know if you are unable to attend as there 

is demand on appointments.
• Make an appointment for each person needing to be seen    
• Please request out-of-hours home visits for emergencies only and routine home 

visits for those that are too ill to come to the surgery 
• Please be patient with the receptionists, they are doing their best 
• Look after your own health, exercise regularly and watch your diet. Ask your 

doctor or nurse for advice 
• Consider using NHS Direct if you have a routine health enquiry that could be 

dealt with by an experienced nurse 

VISIT OUR WEBSITE  WWW.ROWEAVENUESURGERY.NET
The surgery website is a most effective way of giving our patients access to help 
and the latest information 24 hours a day, seven days a week. It contains complete 
information about all the services we offer. It also details how the practice is 
organised and introduces our doctors, other medical and administrative staff and 
describes their various responsibilities. 

Front cover painting by Ben Milne (aged 9)

Is your appearance 
affecting your confidence?

Maybe a non-surgical procedure could 
help you? Invasive surgery is no  

longer necessary for many issues.  

If the signs of ageing, acne scars, 
excess hair, moles or thread veins are 
affecting your self-esteem give a local 

clinic a call today to find out more.

Be your own kind of beautiful
Award winning salon and skin clinic 
offering a wide range of aesthetic 
services.  We operate with the 
utmost professionalism and a 
personal touch so you feel welcome, 
comfortable and totally at ease.

• Spider / Thread Vein Removal 
• Skin Tag Removal

• Scalp Micropigmentation
• Age Concerns

• Scar Relaxation & Camouflage
• Pigmentation and more

To arrange a consultation 
call 07920 755054
www.befabulous.net

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.



USEFUL TELEPHONE NUMBERS

Rowe Avenue Surgery ................................................................................................ 01273 579500

Please ring after 12pm for results.

NHS DIRECT  ....................................................................................................................................111

Out of Hours Doctor........................................................................................................................111

Brighton General Hospital ............................................................................................01273 696011

Royal Sussex County .................................................................................................. 01273 696955

Royal Alex Children’s Hospital at RSCH ..................................................................... 01273 696955

Princess Royal Hospital ................................................................................................01444 441881

Victoria Hospital, Lewes .............................................................................................. 01273 474153

Sussex Eye Hospital ..................................................................................................... 01273 606126

Eastbourne District General Hospital .......................................................................... 01323 417400

Morley Street clinic ....................................................................................................... 01273 242091

(Family Planning) ......................................................................................................... 01273 242091

Well Pharmacy ............................................................................................................ 01273 583032

Kamsons Pharmacy,  ................................................................................................. 01273 583702

Kamsons Peacehaven  .............................................................................................. 01273 582334

Newhaven Rehab .........................................................................................................01273 513441

District Nurses ............................................................................................................. 01273 575490

Health Visitor .............................................................................................................. 01273 580504

High Weald and Lewes Havens CCG 

General enquiries and complaints ............................................................................ 01273 485300

Email: HWLH - Complaints@nhs.net or sscsu.complaints@nhs.net

Adult Social Care .......................................................................................................0345 60 80 191

Royal Sussex Hospital Appointment Helpline ......................................................... 0300 303 8360

Newhaven Polyclinic.....................................................................................................01273 511800

Health in Mind ........................................................................................................... 0300 0030 130

Midwives ..................................................................................................................... 01273 580504
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