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Smithfield Medical Centre
7 Smithfield Place, Galgorm Road, Ballymena BT43 5HB

Welcome to Smithfield Medical Centre

Partners 
Dr P A E Brown  MB ChB (Liverpool 1989) MRCGP DRCOG

Dr L A Donaldson  MB BCh BAO (Queens University, Belfast 2007) MRCGP DFSRH

The partnership is contracted to the Northern Health & Social Care Board to provide primary 
and other general medical services as a general non-limited partnership. They can be 
contacted by telephoning the Health & Social Care Board on 028 9536 2812 or writing to Health 
& Social Care Board, Northern Office, County Hall, 182 Galgorm Road, Ballymena BT42 1QB.

Practice Manager  
Mrs Roisin Lemon

Receptionists 
Amanda Clail  Mandy Gregg Zara Douglas 

Practice Nurse  
Emma Clarke

Attached Staff - (The following staff are employed by the Northern Health & 

Social Care Trust) 

Treatment Room Nurse
Mrs Brenda Crilly

Health Visitor 
Justine O’Hagan

Midwife
Mrs Helen Bell

Dietician
Roisin McToal

Surgery Opening Hours 
Monday - Friday - 8.30am - 6.00pm

(The practice is closed for lunch from 1.00 - 2.00pm - for emergencies only during this time 
please telephone 028 2565 2301) 

Wednesday - 8.30am - 1.00pm

Wednesday - 1.00 - 6.00pm - The practice is on duty for emergencies only, alternate Wednesday 
afternoons and shares the emergency on call with another neighbouring practice. If 
Smithfield Medical Centre is not on duty you will hear a recorded message informing you of 
the number to contact for emergencies only. (Emergencies only telephone 028 2565 2301 
on Wednesday 1.00 – 6.00pm.)

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

JAMES BALLENTINE & SON

SOLICITORS
We are an established local firm offering a friendly and efficient service.

You can be assured of a sympathetic approach.

We deal in all of the following services:

• Purchases and Sales of Land and Houses
• Wills
• Family and Marriage Problems
• Accident and Personal Injury Claims
• Criminal Matters
• Malicious Damage and Criminal Injury Claims

For further help or advice, please telephone

028 2565 6161 (Fax: 028 2565 9721)
Bank Buildings, The Pentagon, Ballymena BT43 5LL

dentalcare

FREE registration 
on production of 

this advertisement

14 Ballymoney Road
Ballymena BT43 5BY

028 2565 5060
enquiries@smilesdentalcare.co.uk

www.smilesdentalcare.co.uk

Need dental  
care and  
worried about  
charges?
Dental insurance may help you to help spread 
the costs. Most insurance schemes cover 
consultations, scaling, x-rays and preventative 
advice, while more comprehensive schemes are 
also available.

For details, contact a local dentist today.
We will design and launch a top quality 
bespoke business generating website for 
you, update it regularly at your request 

and provide on-going advice and support 
every working day. 

There is no up-front payment 
and no extras, with an option to 

choose a pay-as-you-go,  
stop-when-you-like service.

from £26 
per month 

Generate more business with a 
Pay - Monthly website from OPG

Call 0800 612 1408  
or email us at 

payasyougo@opg.co.ukOPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS



Let our practice 
publications 
promote your 
business 
for you!

To place an eye catching 
advertising feature in our vitally 
important Practice Booklets and 
our indispensable Appointment  

Cards and Website 

simply phone Veronica Smith
now on 0800 612 1516.

For the latest information click to: www.smithfieldmedicalcentre.co.uk

GP Consultation Times  
9.00am – 11.00am - Monday - Friday

3.00pm – 4.30pm - Monday, Thursday and Friday

Locum Doctors  
During holiday periods or study days the practice may have a locum doctor covering any 
of the above sessions.

Emis Patient Access - For Booking Appointments On-Line or Ordering 
Repeat Prescriptions 
The Practice is pleased to provide patients with access to its Clinical System via a Secure 
Web Interface.

To use EMIS Patient Access you will require a Practice ID number and Access ID number 
which is obtained from the practice, and, in conjunction with a password, will be unique to 
you. Please call at reception to sign up for this service.

How To See The Doctor   
Appointments may be made by telephoning the receptionists on 028 2565 2301, booking 
online (see Emis Patient Access) or calling into reception.

If you are unable to keep an appointment, please let us know as soon as possible.

DNA Appointments 
The practice has introduced a policy for dealing with DNA appointments. DNA appointments 
are when the patient does not turn up for the appointment and does not contact the surgery 
in advance to cancel/change their appointment.

Telephone Consultation With The Doctor  
If you wish to speak to the doctor please ring between 11.30am – 11.45am or 2.45pm – 3.00pm. 
If the doctor is unable to take your call the receptionist will take your details and the nature 
of your call for the doctor to phone you back. The receptionist may be able to help with your 
query so it is important to give as much information as you can.  Please note: In case of a 
genuine emergency the doctor will always be able to speak to you; if this is the case please 
let the receptionist know. Please also note, however, in general we do not take calls during 
surgery consultations, as this is a distraction for both the doctor and the patient and if the 
doctor is to call you back please ensure you are there to take the call.

Telephone Consultation With The Practice Nurse  
If you want to speak to the practice nurse please ring reception. The receptionist will take 
your details and the nurse will ring you back.



For 24 hour information click to: www.smithfieldmedicalcentre.co.uk 

Test Results 
The doctors review all results on a daily basis and note what action (if any) needs to be taken. 
Please phone for results after 2.00pm. The receptionist will give you the result of your test and 
if you need to speak to the doctor, the receptionist will inform you of this.

If you get tests carried out at the medical centre it is your responsibility to get the results. Please 
check with a member of staff when to contact the surgery for your test results.

Self Treatment of Common Illness & Accidents 
Many common aches and pains can be simply treated at home without the need to consult 
a doctor - Please refer to our website for more information. 

Home Visits   
Please do not ask the doctor to make a home visit if you are well enough to attend the surgery. 
If you request a visit you should give a complete description of your/patient’s condition to 
the receptionist so the doctor can decide if a home visit is necessary. The doctor may phone 
you back as your condition could be dealt with via telephone advice. Only the doctor can 
judge if a home visit is needed. Other than in cases of extreme urgency, all requests for home 
visits should be made before 10.00am. 

Emergency Calls  
Dalriada Urgent Care deals with emergency calls outside surgery hours. In an emergency, 
please telephone 028 2566 3500 (Doctor on Call). The exception to this is Wednesday afternoons 
(1.00pm - 6.00pm) when you should call 028 2565 2301. If it is early closing day for Smithfield, 
you will hear a recorded message telling you which number to call.

The Health Care Team  
In addition to the doctors, the following make up the health care team: 

Receptionists
The reception staff assist in the efficient day-to-day running of the practice and support of 
all services provided. They are bound by the same code of confidentiality as medical staff. 
When you contact the surgery for whatever reason, you may be asked for a few details. 
The receptionists are trained to make these enquiries, so that we can help you in the most 
appropriate way.

Treatment Room Nurse
The treatment room is open on Monday, Tuesday Wednesday and Friday mornings 9.00am – 
12.30pm and Thursday 9.00am - 12.30pm and 2.30 - 5.00pm. Blood tests, dressings, immunisations 
etc. are carried out within the treatment room. The treatment room nurse operates an 
appointment system. Please either telephone or call at reception to make an appointment.

For the latest information click to: www.smithfieldmedicalcentre.co.uk

Practice Nurse
The following clinics are run by the practice nurse - Hypertension, Asthma, Chronic 
Obstructive Pulmonary Disease (COPD), Diabetic, Smoking Cessation, Obesity, Heart Disease, 
Rheumatology Reviews, Carers Assessments and Cervical Smear Clinics. The practice nurse 
is primarily concerned with promoting healthy living and preventing diseases. Patients are 
invited by letter to ring and make an appointment to attend the appropriate clinic. If you 
cannot attend your appointment with the practice nurse please give us enough notice to 
enable your appointment to be given to another patient.

Community Midwives
The community midwife will share your ante-natal care with the doctor and arrange parent 
craft classes and visit you post-natally. The midwife attends the medical centre alternate 
Thursday mornings. Please ask at reception for details.

Health Visitor
The health visitor is available to help with health matters relating to the under fives, eg feeding 
difficulties, immunisations, hearing problems etc. The health visitor’s direct line number is 028 
2563 5506.

Community Nurses
Community nurses are available, in special circumstances, to visit you in your own home 
and give help with the following: Dressings, injections and removal of stitches, advice and 
care of the acutely and chronically sick and the terminally ill, advice on incontinence and 
supplying pads and other aids. The community nurse can be contacted on 0845 6003 111 
between 9.00am – 5.00pm.

Medical Students
Smithfield Medical Centre is a teaching practice for medical students. Medical students 
are attached to the practice throughout the year for up to a period of three weeks. With the 
patients’ approval medical students will sit in during consultations. Medical students are also 
bound by a code of confidentiality.

Special Services & Clinics 
Health Promotion
Patients who have not attended the practice or have not had a health promotion check 
carried out within the last three years may request an appointment by contacting reception.

Child Health Surveillance 
The health visitor will make arrangements with you to carry out assessments at regular intervals.

Antenatal Clinics 
The ante-natal clinic is on alternate Thursday mornings between 9.30 - 11.30am. Patients are
seen by both the doctor and the midwife. Appointments can be made by contacting 
reception.

Postnatal Checks
Appointments are made for new mums to see the doctor for their post-natal check-up 
approximately eight weeks after the baby is born. Appointments can be arranged by 
contacting reception.
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Dietetics
The dietician attends the surgery to see patients who require advice or monitoring. Referrals 
to the dietician are made via the GP or practice nurse. (The dietician has one clinic every 
eight weeks. If you receive an appointment please attend or give reception enough notice 
if you are unable to attend). Non diabetic patients will be seen at the out-patient clinic.

Cervical Smear Clinics
All female patients between the ages of 25 and 64 will be invited at regular intervals either by 
the NI Screening Service (BSO) or the practice to make an appointment to have a smear test 
carried out. When you receive your letter please  ring reception and make an appointment 
with the practice nurse or Dr Donaldson.

Minor Surgery
The doctor can do certain minor surgical procedures during surgery hours thus avoiding 
the need to be put on a hospital waiting list. Procedures undertaken include cryosurgery 
(removal of warts), excision of some cysts, removal of in-growing toe nails, joint injections etc. 

Counselling Service 
Patients suffering from mild to moderate depression can be referred to this service by the doctor. 

Ordering Prescriptions
Repeat Prescriptions 
Requests for repeat prescriptions can be ordered by either telephoning during the following 
times: 9.00am - 12 noon & 2.30pm – 3.30pm or by ordering on-line (see EMIS Patient Access). 
Repeat scripts ordered will be ready for collection the following day at the patient’s designated 
chemist after 4.00pm. When ordering a repeat prescription, please have the correct name 
of your medication/medications at hand.

Acute Prescriptions
Acute medication requests will be dealt with on the same day. Patients are reminded that 
not all requests will necessarily result in a prescription being issued. If you feel you may need 
an antibiotic please phone at a suitable time to speak to the doctor. Acute scripts ordered 
before 11.00am will be ready for collection at the designated chemist after 4.00pm.

Confidentiality  
You can be assured of confidentiality at all times. All staff are bound by the Code of 
Confidentiality and any breach of this will be investigated thoroughly and dealt with as 
necessary.

Complaints Procedure 
The practice has a complaints procedure in place, which complies with guidelines laid down 
by the Health and Social Care Board (a copy can be requested from reception staff). If you 
have a complaint you should report this (in writing) in the first instance to the practice manager. 

Remember - You can also tell us when we do something well!

Access For The Disabled 
Access for wheelchair users is via the main door of the building. Disabled toilet facilities are 
provided.

For the latest information click to: www.smithfieldmedicalcentre.co.uk

Freedom Of Information - Publication Scheme  
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

Medical Records 
The practice keeps records on both computer and paper format and is registered under 
the Data Protection Act. All contacts between clinicians and patients will be recorded on 
our clinical computer system. We ask you Information about yourself so that you can receive 
proper care and treatment. Occasionally we are involved in some research studies that 
require anonymous information from the patient’s notes. You cannot be identified from this 
information.

You have the right to object to the use of your information for any of these purposes. You 
have the right to view your medical records by prior arrangement with the Practice Manager.

Zero Tolerance 
We strongly support the NHS policy on zero tolerance. Anyone attending the surgery that 
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner 
whatsoever, will risk removal from the practice list. In extreme cases we may summon the 
police to remove offenders from the practice premises. 

Registering With The Practice 
If you wish to register with our practice contact a member of staff at reception. The staff 
member will explain the details of the registration process.

Patients will not be registered with an individual doctor, but with the practice. All patients have 
the right to see the doctor of their choice where possible. However for an urgent appointment 
it may only be possible to see whichever doctor is available.

Non-NHS Fees 
The doctors are obliged to charge for non-NHS services. These include private sick lines, 
certificates of fitness to work/travel, medical examinations for employments, HGV examination 
and many more. Please contact reception for a list of the current fees and advice.

Interpreting Service  
Patients who do not have English as their first language can request access to the Interpreting 
Service provided through the Northern Ireland Health and Social Interpreting Scheme. 
Reception staff will organise this prior to your appointment, as the service needs to be 
booked in advance. 

Carers Information 
If you are a carer or have a carer please inform reception so we can update your records. 
For further information and advice for carers contact Carers N1 or 028 9043 9843 or log onto 
the following website - www.carers.gov.uk. 
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Minor Ailment Scheme 
Minor Ailments is a service which is available to all patients’ aged three months or over and 
registered with a GP.

The Minor Ailments Service includes the following areas:

- Athlete’s Foot - Cold Sores

- Diarrhoea - Head Lice

- Jock Itch - Mouth Ulcers & Inflammation

- Oral Thrush - Removal of Ear Wax (ear drops)

- Threadworms - Vaginal Thrush

Patients can self refer to their community pharmacist for treatment for the above areas but 
have to ask for treatment under the Minor Ailment Service to get it free of charge.

Foreign Travel Advice & Vaccinations 
If you are travelling abroad and require advice or vaccinations please call at reception or 
visit the practice website for a Travel Vaccine Form. The receptionist will advise you on the 
completion and practice process on the Travel Vaccine Form.

Change Of Details 
If you have changed your name, address or contact number, please inform us as soon as 
possible so we can update your medical records.

Useful Telephone Numbers 
Smithfield Medical Centre  ........................................................................................................... 028 2565 2301

Dalriada Urgent Care (Out of hours service)  .......................................................................028 2566 3500

Antrim Area Hospital ...........................................................................................................................028 9442 4000

Causeway Hospital ..............................................................................................................................028 7032 7032

Royal Group of Hospitals ...................................................................................................................028 9024 0503

Belfast City Hospital .............................................................................................................................. 028 9032 9241

Mater Hospital ...........................................................................................................................................028 9074 1211

Musgrave Park Hospital ..................................................................................................................... 028 9066 9501

Holywell Hospital .....................................................................................................................................028 9446 5211

The Samaritans .......................................................................................................................................028 2565 0000

Citizens Advice Bureau ......................................................................................................................028 2564 4398

Parents Advice Centre ....................................................................................................................... 028 2565 0102

Addiction Centre ................................................................................................................................... 028 2565 3576

Health & Social Care Board .............................................................................................................028 9536 2812

Police (Ballymena) ...................................................................................................................................................... 101

S26839C/RPSP/DP 03.18 (eBook) 

Rights And Responsibilities Of Patients 
As a patient of this practice you have the right: 

• To be treated with courtesy and respect by all staff. 

• To be given an explanation if you are not seen within 20 minutes of your appointment time.

• Any complaints will be dealt with professionally.

• All staff will maintain confidentiality at all times when dealing with patients.

You also have responsibilities:

• To take care of your own health.

• Not to abuse the service.

• To treat doctors and staff with courtesy and respect.

If you are unable to keep your appointment give the medical centre sufficient notice so your 
appointment can be offered to another patient.

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

Smithfield Medical Centre Equipment Fund 
(Started in February 2016)

To deal with the demands for better patient care, the doctors have found that modern and 
up to date equipment is essential to improve efficiency, aiding diagnosis and treatment. 
With this in mind the practice has set up an equipment fund that patients can donate to. 
The items purchased from this fund are for the benefit of all our patients.
If you want to make a contribution towards the equipment fund cheques should be made 
payable to – Smithfield Medical Centre Equipment Fund and posted to the Practice Manager, 
c/o Smithfield Medical Centre, 7 Smithfield Place, Galgorm Road, Ballymena, BT43 5HB.
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