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Welcome
                    To The Practice

The General Practitioners

Partners
Dr C Shah MBBS MRCGP (London) 2013 Partner (Male)

Dr L Pandit BSc (Hons) MSc MBChB MRCGP (Edinburgh) Partner (Female)

Salaried GPs
Dr G Tripathy MBChB (St Matthews) MRCGP (Fixed Salaried/locum) (Female)
Dr P Roberts BSc (Hons) MBChB 2014 (Warwick) DRCOG MRCGP (Salaried) (Female)
Dr J Balasubramaniam MBBS (Barts & the London) BSc Sports & Exercise Medicine (Queen Marys)  
           MRCGP (Male)
Dr S Jayaratnam MUDr (Charles University) MRCGP (Salaried) (Female)

The Practice Staff
Operations, Finance and Practice Management Team
Business Manager
Miss C Jones MCMI, BA (Hons)

Deputy Practice Manager
Mrs A Lynch

Nursing Team
Senior Practice Nurse and Nurse Mentor - Mrs J Plant  

Senior Practice Nurse (Prescriber) - Mrs J Crooks

Practice Nurse - Mrs N Cornwall

Practice Nurse - Miss J Pejcic

The practice nurses are available by appointment. Their numerous tasks include running clinics to 
monitor asthma, diabetes, the elderly, infant and travel immunisations, ear syringing, smear tests, 
wound management, smoking and dietary advice, six-monthly contraceptive check-ups and hormone 
replacement reviews.

Surgery Times

Opening Hours - Spring Hill Medical Centre 
Telephones open at 8:00am for appointments.
Monday 08:30 -12:30  13:30 -18:30 
Tuesday 08:30 -12:30  13:30 -18:30 
Wednesday 08:30 -12:30  13:30 -18:30 
Thursday 08:30 -12:30 13:30 -18:30 
Friday 08:30 -12:30 13:30 -18:30 
Each day the phones are switched to emergency service at 17.30. When the surgery is closed at 
18.30, patients must contact NHS 111 by calling the telephone number 111. 
The Practice Secretaries are available between 1.30pm and 4pm Monday to Friday. 

Opening Hours - Galley Common Medical Centre (Branch Site) 
Telephones open at 8:00am for appointments. 
Monday 08:30 -11 :30  13:30 -16:30 
Tuesday 08:30 -11 :30  13 :30 -16:30 
Wednesday 08:30 -11 :30  13:30 -16:30 
Thursday 08:30 -11 :30  13 :30 -16:30 
Friday 08:30 -11 :30  13:30 -16:30 
When the surgery is closed at 16:30, patients are to ring Spring Hill. After 6.30pm patients must 
contact NHS 111 by calling the telephone number 111. 

Urgent and Emergency Care Services in England 

When to dial 999: responding to emergencies 
At some point, most people will either witness or be involved in an Accident or experience a medical 
emergency. Knowing what to do next and who to call can potentially save lives. 
Life-threatening emergencies 
Call 999 in a medical emergency -when someone is seriously ill or injured and their life is at risk. 
Medical emergencies can include: 
• loss of consciousness
• an acute confused state
• fits that are not stopping
• persistent, severe chest pain
• breathing difficulties
• severe bleeding that cannot be stopped
• severe allergic reactions
• severe bums or scalds
Call 999 immediately if you or someone else is having a heart attack or stroke. Every second counts 
with these conditions. Also call 999 if you think someone has had a major trauma. Major trauma 
is often the result of a serious road traffic accident, a stabbing, a shooting, a fall from height, or a 
serious head injury. 



 D B Devall
 Family Funeral Directors
AFTER FUNERAL CATERING l FLORIST l MONUMENTAL MASONRY SERVICES 

1/2 Wembrook House, The Green, Attleborough, Nuneaton CV11 4JZ

Please telephone David Devall on 024 7637 5665 (24 hours)

 OPEN PREPAID FUNERAL PLANS

 As an alternative to our Mercedes   
 Limousine, our horse-drawn hearse  
 can be incorporated in the Open 
 Pre-paid Funeral Plan which is 
 now available.

Guaranteed Acceptance l Fixed Price

Separate Trust Fund l Peace of Mind

All Fees Included l No Balance To Pay

Branch Office: 28-30 Coleshill Road, Chapel End, Nuneaton CV10 0NY 
Telephone: 024 7639 7506

Prepaid Funeral Plans

Appointments System 
Booking An Appointment 
All patients are to contact the practice via 01676 540395. Our appointment system is telephone 
triage. Patients will have a telephone triage appointment in the first instance. It is then at the decision 
of the GP or Nurse to book you an appointment face to face at the practice (Covid19). The Practice 
have a number of routine, follow up, on line pre bookable and NHS 111 appointments per day, per 
clinician and nurse. We can offer extended access appointments once all appointments have been 
taken by patients per day.  
Your NHS now offers lots of community services and self-care options that you can 
access without needing to see your GP first.
When you request an appointment at the Practice, the Patient Administrator will ask you the reason 
why you are calling. If you tell us the reason for your call, the Patient Administrator might be able to 
give you information about services or self-care options that you could access for your symptoms – 
for example the minor ailments service at your local pharmacy.
You do not have to say what your symptoms are if you don’t want to, but if you do it might get you 
the help and information that you need more easily and quickly.
* Patient Administration are NOT trying to be doctors or make medical assessments and they 
are duty bound to respect your confidentiality, in exactly the same way the GPs are.*
When you telephone the Practice to book an appointment, the Patient Administrator will ask you the 
following question:
• Can I ask the reason for your appointment today?
This is because the Patient Administrator has a number of different options and types of appointments 
available and can direct you to the most appropriate option for your specific problem. The best option 
might be to go to the pharmacy or the dentist, or if you do need an appointment, it might be the 
Practice Nurse is the best trained person to help, or perhaps another member of our clinical team.
This way, when you really do need to see a GP, there will be a free appointment for you and the GP 
will have more time to spend with you. The following table may help you understand the choices 
available.  We very much hope that this system will make the best use of the services available both 
at the Practice and in the wider community:

Optician (NHS) Any eye problems
Dentist (NHS) Any issues with teeth, mouth ulcers, abscesses
Pharmacy (NHS) Acne, Athletes foot, Backache, Bites and Stings, Chicken Pox, 
(Minor ailments) Cold sores, Colic, Conjunctivitis, Constipation, Coughs and Colds, 

Diarrhoea, Dry Eyes, Earache (less than 3 days), Haemorrhoids, Hay 
fever, Headlice, Indigestion, Mouth ulcers, Nappy rash, Oral Thrush, 
Ringworm, Scabies, Sore throat, Teething, Threadworms, UTI, Vaginal 
Thrush.

NHS 111 When to use 111
 NHS 111 can help if you have an urgent medical problem and you’re 

not sure what to do.  You answer questions about your symptoms on 
the website, or by speaking to a fully trained adviser on the phone.

 You can ask for a translator if you need one.
 Depending on the situation you will:
 • find out what local service can help you
 • be connected to a nurse, emergency dentist, pharmacist or GP
 • get a face-to-face appointment if you need one
 • be given an arrival time if you need to go to A&E – this might mean   

   you spend less time in A&E
 • be told how to get any medicine you need
 • get self-care advice



GP (GP Practice) Acute new onset rash, Chest Infection, Acute severe back pain, 
Concerns over children, Earache (for more than 3 days) Children with 
tummy pain, Heart Palpitations (not chest pain), Pregnancy (vomiting, 
pain or bleeding), Severe depression, Severe new headache, Suicidal 
thoughts, Testicular lumps/pain, Unwell child with high fever

Practice Nurse Asthma, Contraception, COPD, Diabetes, Heart Disease, Hypertension, 
(GP Practice)  UTI (if the pharmacy cant help)
Community Links Worker Childcare, Social issues, Housing/Benefits, Homelessness, Relationship/
(social Prescriber)  Sexual Issues, Smoking, Exercise, Wellbeing, Anxiety and Stress, 

Bereavement
Mental Health Urgent Mental Health Support
(NHS and charities) For Urgent Mental Health Support call 0300 200 0011 (calls to this 

number are free).  
 NHS Mental Health Crisis Service: Telephone Number: 0300 200 0011 

(Hours of operation: 24 hours a day, seven days a week).
 Specific Information for Children and Young People -- Rise Crisis & 

Home Treatment Team:
  Telephone Number 02476 641 799 (Hours of operation: 8am-8pm)
  Telephone Number 0300 200 0011(Outside of the above core hours)
 Voluntary and Community Sector Support Helpline provided by Mental 

Health Matters in Coventry and Warwickshire
 Telephone Number: 0800 616 171 (Hours of Operation: 24 hours a day, 

seven days a week).
A&E Acute new onset chest pain, Difficulty breathing including rapid 

shortness of breath, Unconscious, Stroke, Fitting, Floppy ill child, 
Severe bleeding, Spinal injury, Severe allergic reaction, Head injury, 
Broken bones, Poisoning, Burns/scalds, Traumatic Injury, Road Traffic 
Accident, Sprain (unable to use limb), Nose bleed for longer than 20 
minutes.

REMEMBER THAT THE GP IS NOT AN EMERGENCY SERVICE

Practice Website
www.springhillmedicalcentre.co.uk  

warnoccg.springhillmc@nhs.net

The practice website can be found on the above address and includes information about the practice, 
services we provide (including on line access to patient services) and can be translated into your 
native language.  We also have an email address in order to ensure full engagement with the practice 
on the high quality and care provided.  The practice email is for communication to the practice from 
patients for all non-clinical queries or requests.
In addition, you can use the above website address to book appointments, *view your medical 
history and known allergies (*consent required) once a registration form for ‘online services’ has 
been completed and returned to the Practice. To maintain confidentiality we do require a form of 
identification to validate the form.  Please note that this service is currently not available for under 16s.
We are no longer able to support the online prescription request form on the website. Going forward 
please either contact the POD or the Practice for your repeat prescription (this only applies if you 
meet the criteria and not eligible for the POD service).
NHS POD Service: 024 7624 6025.
The NHS POD service is open from 8.00am to 5.00pm Monday to Friday excluding bank Holidays.

How To Register As A Patient
If you wish to register with the practice you may go to either Spring Hill or Galley Common Medical 
Centre during opening hours and inform patient administration that you wish to register.
They will give you a registration pack to complete and offer you a new patient health check with the 
practice nurse. If you are taking repeat medication you will need to see one of the doctors to discuss 
your medical history.
If you express a preference of doctor who you wish to see, wherever possible patient admin will try 
to give you an appointment with that particular doctor. However, it may mean having to wait longer 
than usual for an appointment.
Please note we accept patients within our practice boundary, however we are advising all new patients 
to contact the practice in the first instance.

General Practitioner Registrars, Senior House Officers and 
Student Nurses
Our practice is a training/teaching practice. Our trainees are fully qualified and have a great deal 
of hospital experience. Registrars are attached to the practice for six or 12 months and usually 
become general practitioner partners after completing their training. Senior house officers are with 
the practice for four months. They are at all times encouraged to seek advice when required from 
the practice partners.
When booking an appointment you may be asked if you would consult with one of our registrars who 
are excellent doctors appointed by the practice.

Emergency Out Of Hours
Between the hours of:
6.30pm - 8.00am Monday to Friday
6.30pm Friday - 8.00am Monday 
If you have a medical emergency during the above hours and you require advice, an appointment 
or a home visit (where appropriate), you need to dial NHS 111.  This number is free to landlines and 
mobiles.  If you have a life threatening emergency then please dial 999.

Enhancement Services
The practice offers the following: • Maternity Services (separate service to practice)

• Childhood immunisations  • Holiday immunisations
• Flu and pneumococcal  • Minor surgery including cryotherapy
• Testosterone injections • Cervical smear testing
• Minor injuries  • Child health surveillance  
• Family planning advice • Physiotherapy (separate service to practice)

Disabled Access
At Spring Hill Medical Centre wheelchair access to the building is via the front door of the building. 
Reserved parking spaces for the disabled are marked outside the front entrance of the building.  A 
disabled patients’ WC is provided in the waiting room.

At the Galley Common Surgery reserved car parking spaces for the disabled are marked near the 
front door. Wheelchair access to the building is via the front entrance. Patient services are provided 
at ground level. A disabled patients’ WC is provided near the front entrance.
If access proves difficult to any of our disabled patients we would be happy to consider any 
suggestions for improvement.



Patient Participation Group
Established in 2002, our patient participation group (PPG) has been successful in improving patient 
experience.  The PPG meet every three months and our meetings are attended by one of the partners 
(where possible) and the Business Manager. 
The PPG raise issues which have caused concern or worry for patients as well as those which have 
been successful and helpful. The PPG does not handle individual complaints.
We work with the practice to identify priorities for patients, and contribute to proposals for any 
improvements or changes.
Please email warnoccg.springhillmc@nhs.net to advise that you would like to be part of the virtual 
PPG group.

Complaints Procedure
We always try to provide the best services possible, but there may be times when you feel this has 
not happened. The following information explains our in-house complaints procedure, drawn up to 
respond to patient grievances. Our practice procedure is not able to deal with questions of legal 
liability or compensation. We hope you will use it to allow us to look into and, if necessary, correct 
any problems that you have identified, or mistakes that have been made. Please note that we have to 
respect our duty of confidentiality to patients and a patient's consent will be necessary if a complaint 
is not made by the patient in person. If you wish to make a complaint, please telephone or write to 
the Business Manager. Full details will be taken and a decision made on how best to undertake the 
investigation. Furthermore you can contact the Care Quality Commission: http://www.cqc.org.uk/
contact-us.  We aim to reply to all complaints within two working days of the complaint being received. 

Chaperone Policy
The practice has a policy and is available upon request. Annual training is provided to staff.

If you feel you would like a chaperone present at your consultation, please inform your doctor/nurse 
who will be more than happy to arrange this.

Patient Confidentiality And Data Protection 
We ask you for personal information so that you can receive appropriate care and treatment. This 
information is recorded on computer and we are registered under the Data Protection Act. The practice 
will ensure that patient confidentiality is maintained at all times by all members of the practice team. 
However, for the effective functioning of a multi-disciplinary team it is sometimes necessary that 
medical information about you is shared between members of the practice team. Prescriptions and 
some of the consultation records are run purely on computer. This enables us to analyse various 
aspects of health care and to produce an annual practice report.

Staff Protection 
A zero tolerance policy towards violent, threatening and abusive behaviour is now in place throughout 
the National Health Service.

The staff in this practice have the right to do their work in an environment free from violent, threatening 
and abusive behaviour and everything will be done to protect that right.
At no time will any violent, threatening or abusive behaviour be tolerated in this practice, albeit face 
to face, over the telephone or via practice email.  If you do not respect the rights of our staff  we  may  
choose to inform the police and make arrangements for you to be removed from our medical list.

Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available. This scheme is available from reception.

Practice Charter Standards
Our Responsibility To You
We are committed to giving you the best possible service.
Names: People involved in your care will give you their names and ensure that you know how to 
contact them. The surgery should be well signposted and the doctors' or nurses' names are indicated 
on their surgery doors.
Doctors: It is the right of patients to express a preference of practitioner and the means of expressing 
such a preference. Whilst the practice will endeavour to comply it might not always be possible and 
if this were to be the case, an explanation will be offered.
Access: You will have access to a doctor rapidly in case of emergency, within three hours in case of 
urgency. We will arrange a home visit as appropriate for those who are too ill or infirm to be brought 
to the surgery.
Telephone: We will try to answer the phone promptly and to ensure that there are sufficient staff 
available to do this. You should be able to speak to a doctor by telephone.
Test Results: If you have undergone tests or x-rays ordered by the practice, please be aware that 
some results may take longer than others, for results please telephone the practice between 11.00am 
and 12.30pm; please note that Mondays and Fridays are extremely busy for the practice. Patient 
administration will provide you with the results as directed by the doctor. To ensure confidentiality; 
we only release results to the patient, unless alternative arrangements have been agreed in writing.
Respect: Patients will be treated as individuals and partners in their healthcare, irrespective of their 
ethnic origin or religious and cultural beliefs.
Information: We will give you full information about the services we offer. Every effort will be made to 
ensure that you receive the information, which directly affects your health and the care being offered.
Health Promotion:  The practice will offer patients advice and information on:  
 Steps that you can take to promote good health and avoid illness. 
 Self-help which can be undertaken without reference to a doctor in  
 case of minor ailments.
Health Records: You have the right to see your health records, subject to limitations in the law. These 
will be kept confidential at all times.

Your Responsibility To Us
Help us to help you.
Please let us know if you change your name, address or telephone number.
Please do everything you can to keep appointments. Tell us as soon as possible if you cannot. 
Otherwise, other patients may have to wait longer.
We need help too. Please ask for home visits by the doctor only when the person is too ill to visit 
the surgery.
Please keep your phone call brief and avoid calling during the peak morning time for non-urgent matters.
Test results take time to reach us, so please do not ring before you have been asked to do so. 
Enquiries about tests ordered by the hospital should be directed to the hospital, not the practice.
We ask that you treat the doctors and practice staff with courtesy and respect.
Please read our practice booklet. This will help you get the best out of the services we offer. It is 
important that you understand the information given to you. Please ask us questions if you are unsure 
of anything.
Remember, you are responsible for your own health and the health of your children. We will give you 
our professional help and advice. Please act upon it.
Please ask if you wish to see your doctor.



Data Protection Act
Any information that we hold about a patient cannot be divulged to another individual without the 
patient’s written consent.  Information may, however, be shared with other healthcare professionals 
(eg health visitors, midwife, consultants etc) where necessary in the course of their duties.

New General Data Protection Regulations (GDPR) 
GDPR comes into force on the 25th May 2018. As a result of this we are reviewing how we record 
and manage consent.  We have a patient leaflet of GDPR – please ask a member of staff.
We also have a patient privacy notice which is displayed at Spring Hill and Galley Common Medical 
Centre.
We will be introducing text reminders about your appointments, health checks due or general health 
advice to which you will need to opt in. If we have your mobile number you will receive a text asking you 
to reply back with the word START which means you will carry on receiving texts from us, or the word 
STOP in which case you will not receive any communication from us after the 25th May 2018. 
You can also inform the reception team next time you speak to them and they will add the appropriate 
code to your record. 
If you have any questions about this, please speak to a member of staff who will be able to assist you. 
Ask a member of staff for a leaflet about GDPR 

General Practice Data for Planning and Research 
(GPDfPR)

Opting Out
If you don’t want your identifiable patient data to be shared for purposes except for your own care, 
you can opt-out by registering a Type 1 Opt-out or a National Data Opt-out, or both. These opt-outs 
are different and they are explained in more detail below. Your individual care will not be affected if 
you opt-out using either option.
Type 1 Opt-out (opting out of NHS Digital collecting your data)
We will not collect data from GP practices about patients who have registered a Type 1 Opt-out with 
their practice. More information about Type 1 Opt-outs is in our GP Data for Planning and Research 
Transparency Notice, including a form that you can complete and send to your GP practice.
This collection will start on 1 July 2021 so if you do not want your data to be shared with NHS Digital 
please register your Type 1 Opt-out with your GP practice by 23 June 2021.
If you register a Type 1 Opt-out after this collection has started, no more of your data will be shared 
with us. We will however still hold the patient data which was shared with us before you registered 
the Type 1 Opt-out.
If you do not want NHS Digital to share your identifiable patient data with anyone else for purposes 
beyond your own care, then you can also register a National Data Opt-out.
National Data Opt-out (opting out of NHS Digital sharing your data)
We will collect data from GP medical records about patients who have registered a National Data 
Opt-out. The National Data Opt-out applies to identifiable patient data about your health, which is 
called confidential patient information.
NHS Digital won’t share any confidential patient information about you – this includes GP data, or other 
data we hold, such as hospital data – with other organisations, unless there is an exemption to this.
To find out more information and how to register a National Data Opt-Out, please read our GP Data 
for Planning and Research Transparency Notice.
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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At the time of press the practice accepting patients with specific postcodes within our practice 
boundary. Please contact the medical centre directly for more information.

Useful Telephone Numbers
George Eliot Hospital ..................................................................................................024 7635 1351

University Hospital Coventry .......................................................................................024 7696 4000

Atherstone Social Services ...........................................................................................01827 714861

Out-of-Hours Service  ........................................................................................................... NHS 111

Urgent Walk-in Centre, George Elliot Hospital, Elliot Way, Nuneaton CV10 7DJ

Warwickshire Police:  ....................................................................................................01827 718092

 .......................................................................................................................01675 464444

Arley Pharmacy ............................................................................................................01676 549195

Browns Chemist ..........................................................................................................024 7639 7271

Springhill Medical Centre is part of Warwickshire North Clinical Commissioning Group
www.warwickshirenorthccg.nhs.uk

Practice Booklets are published by Neighbourhood Direct Ltd.
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