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WELCOME
TO THE PRACTICE

Introduction
Welcome to Station Road Surgery. There has been a doctors’ surgery on this site in Station 
Road for over 50 years.
Over the years we have grown to become a seven-partner practice with a full team of practice 
nurses, reception and clerical staff. We hope that you will find this practice booklet interesting 
and useful and that it will help you make the best use of our services.

We hold a General Medical Services (GMS) Contract with Bromley CCG, 1st Floor, Beckenham 
Beacon, 379 Croydon Road, Beckenham, Kent BR3 3QK. Details of this contract are available 
from the Practice Manager.

The Doctors
Dr David Whittaker   MBBS Qualified in 1983 from the Royal Free Hospital Medical 
 School, University of London. 
 (Male)

Dr Vijay Purwar      MB ChB MRCGP DCH Qualified in 1985 from University of Bristol.  
 (Male)

Dr Tania Venison   MB BS DRCOG MRGP Qualified in 1996 from Royal London 
Part time Hospital Medical College. (Female)

Dr Arabella S C Staniforth   BSc MB BS DRCOG DFFP Qualified in 1994 from St Mary’s 
Part time Hospital Medical School, University of London. (Female)

Dr Colette Boateng BSc MBCHB DRCOG DFFP nMRCGP Qualified in 2004 
Part time  from Kwame Nkrumah University of Science and Technology,  
 Ghana

Dr Ivy Teoh MBBS BSc DRCOG DFFP MRCGP Qualified in 2000 from Guys, 
Part time  Kings and St Thomas’ Medical School, London

Dr Kevin Yee  MRCGP MB BS BSc Pharm) 2001 Guy’s, King’s and St Thomas’  
 Medical School, London 2004 and MRCGP 2009

Practice Staff
Our reception staff are trained to help you with making appointments, dealing with requests 
for repeat prescriptions, giving results and answering other queries. Their job is a difficult one. 
They may on occasions need to ask questions in order to help them to help you. They are not 
meant to be a barrier between you and the doctors!

For the latest information click to: www.wwdoc.co.uk

Nursing Staff
Mary Gross   RGN
Part time

Faith Bayley-Dainton  RGN
Part time
These experienced practice nurses are able to complement the work of the general practitioners. 
Their duties include childhood immunisation, holiday vaccinations, dressings, family planning 
advice, removing stitches and ear syringing. They also take cervical smears and run asthma, 
diabetic and COPD clinics. 
An appointment is needed to see the practice nurse. They have clinics in the morning and 
afternoon. The nurses can be contacted on the main surgery line on 020 8777 8245.

Nurse Practitioners
Bernadette Strange RGN, BSc(Hons), Asthma Diploma, CHD Diploma, Diabetes Diploma
Part time
Her duties include acute care and a coronary heart disease clinic by appointment.
Gillian Branigan RGN, BSc(Hons), Diabetes Diploma
Part time
Her duties include diabetic clinics by appointment.

Health Care Assistant
Nicola Purslow
Part time
The HCA sees patients for blood pressure checks, smoking cessation advice and the monitoring 
of medical conditions at the remit of a GP or practice nurse.  An appointment is needed.  NHS 
health checks are also done for patients in the age group 40-74 years, who have no history of 
heart disease, heart failure, stroke, atrial fibrillation, hypertension, diabetes or chronic kidney 
disease, and are not taking any heart medication.  If you fall into this criteria and wish to have 
a health check, please request an appointment. 

Attached Staff
We also have district nurses, midwives, a stoma nurse and a counsellor who are employed by 
Bromley Healthcare but are attached to our practice. They work closely with the doctors to help 
us with patient care. Counselling is also available at Bromley Community Counselling Service 
and Bromley Y. It is possible to self-refer to these places without a letter from your doctor.
District Nurses Tel: 020 8462 9696
Midwives Tel: 01689 864818
Health Visitors Tel: 020 8315 8766

Surgery Hours
Monday to Friday 8.00am to 6.30pm. Additional consultations are available 7.00am to 8.00am 
on Monday, Thursday and Friday and 8.00 to 11.15am on Saturday.  These appointments must 
be pre-booked. 
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J & R.Killick Ltd have a proud history dating back to 1879 when the firm was established in West 
Wickham by the great grandfather of the current directors, Michael and Peter Killick.
The company, members of the National Association of Funeral Directors, have always occupied 
their present building in the High Street, which was built by the founder, James Killick, and where 
all their facilities are situated.
Up until 2001 the company, also, were builders and joiners but the Directors of the company decided 
to close down the building and joinery divisions to concentrate solely on funeral directing. The old 
joinery workshops were then refurbished and the facilities totally modernised. The Killick family 
have always been very proud and privileged to serve West Wickham and the surrounding area and 
offer a caring, sympathetic service tailored to the wishes and needs of the deceased and the bereaved.
The funeral fleet, for many years, comprised classic Austin Princess Vanden Plas vehicles. The 
company’s philosophy is to provide the best service possible and with this in mind the company 
now have a new Jaguar fleet which are air conditioned with automatic transmission and their superb 
styling and interiors provide mourners with absolute comfort and uncompromised luxury. The 
classic Vanden Plas hearse is still available and is used when the need arises. Victorian horse drawn 
hearses are also available.
The company is very family orientated and is NOT part of a larger group of companies. The next 
generation (Adam and Gareth) are fully involved and you can be assured of the very best attention, 
offering you options and ideas on a very personal basis but at a sensible price.
For more information call 020 8777- 4502 or go to www.jrkillick.co.uk where our full fee list is 
shown.
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Appointments
Appointments can be booked up to four weeks in advance by calling the surgery between 
8.00am and 6.30pm, Monday to Friday. You can now book, view and cancel your appointments 
with a doctor online through a PC or interactive TV. Please ask a receptionist about registering 
for this facility. Morning surgery runs between 8.30am and 12 noon. Afternoon surgery runs 
between 4.00 and 6.00pm. If you have not been seen at the surgery for three years (one year if 
you are over 75) you can request a check-up appointment if you wish. If you need an urgent 
appointment you will be seen as soon as possible on that day.
Please use the emergency appointment service appropriately.
Please let us know as soon as possible if you need to cancel an appointment.

Automated Arrivals
To make your visit to the surgery easier, we have an automated arrivals screen in the waiting 
room. When used, it will announce your arrival electronically rather than booking in at the 
reception desk.

Home Visits
If you are too ill to visit the surgery then you may telephone the surgery to request a home visit. 
Please try to telephone before 10.30am if possible so that the doctors can plan the work of the 
day and allocate the visits accordingly. After 10.30am only emergency visits can be performed 
and these will be undertaken by the duty doctor for that day. Please do try to come to the 
surgery if at all possible, where it is usually much easier for the doctor to examine and treat 
you. Several patients can be seen in the surgery in the time it takes to perform one home visit. 
Please do not be surprised if you are telephoned after requesting a home visit in order to clarify 
the medical problem and decide on the best course of action.

Out-of-Hours Calls 
If you need a doctor in an emergency after the surgery is closed, please dial 020 8777 8245. You 
will then be advised by recorded message to contact the NHS 111 service. It may be possible 
to deal with your problem by providing telephone advice, by arranging for you to visit out of 
hours service or by arranging an urgent home visit. The telephone number is 1-1-1.
In serious emergencies, dial 999 for an ambulance.

Urgent Care/Walk-in Centres
These centres are to treat anyone with a minor injury or illness that does not require emergency 
treatment at an Accident & Emergency Department.
Beckenham Urgent Care Centre
Beckenham Beacon, 379 Croydon Road, Beckenham BR3 3QL
Open 8.00am – 8.00pm, seven days a week
Tel: 01689 866037

Minor Injuries Unit, New Addington
Parkway Health Centre
Parkway, New Addington, Croydon CR0 0JA
Monday – Friday 2.00 -10.00pm
Saturday and Sunday Midday - 10.00pm
Tel: 01689 808810
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Disabled Access
Our premises have suitable access for disabled patients and all consulting rooms are on the 
ground floor. All patient areas including waiting room, consulting rooms and toilets have 
wheelchair access. There is a ramp to the main entrance for wheelchair access.
We have a visual patient call system and hearing loops for people with hearing difficulties 
and our receptionists are able to assist with patients who may require any additional help.  A 
wheelchair is available from reception.

Interpreter
An interpreter can be arranged. However, if you are able to attend your appointment with a 
responsible adult, relative or friend, who is able to translate, this would save time.

Registering As A Patient
If you live within our catchment area you may register with the practice.  You should come along 
to reception with your medical card, if you have it. You will need to complete a registration 
form and provide photo ID and proof of address. In addition, all new patients will be asked to 
complete a questionnaire, allowing us to provide medical care in the interim period while your 
medical records are transferred from your previous surgery.  
If you move out of the practice area you will need to register with a new practice as soon as 
you move.  We can provide information about how to find a new practice.

Your Registered Doctor
Patients are registered with the practice, and are allocated a named GP.  You can express a 
preference for a particular doctor for either all of your medical needs or on a case-by-case basis.  
This preference will be recorded in your medical notes and we will do our best to respect your 
choice.  However, not all doctors provide all services and specific doctors may not be immediately 
available.

Medical Students
We hope that you will co-operate with us and help the students learn about general practice.  You 
will be informed of their presence and if you do not want them to be present at a consultation, 
your wishes will be respected.  This will not affect your treatment in any way.

Chaperones
Chaperones may be requested by the patient or the doctor. If you think you will need an 
intimate examination please inform us when booking your appointment.

Repeat Prescriptions
If you are taking long-term medication it is unnecessary for you to attend the surgery on each 
occasion that you require a repeat prescription. We do ask you to give us at least two working 
days to process your request and that you collect it after 4.00pm on the due day to allow the 
duty doctor to check and sign the prescription. This should take the form of a request in writing 
or use the perforated, tear-off, repeat request form that was attached to your last prescription. 
If you wish to have your prescription returned by post please include a stamped addressed 
envelope. Please remember that prescriptions handed in on Friday will not be ready until the 
following Tuesday after 4.00pm.
We do not normally accept requests for prescriptions over the telephone with the exception of 
those for patients who are housebound. We check all requests for repeat prescriptions. From 
time to time you may be asked to attend surgery for review or have a blood test to monitor your 
condition and the effectiveness of your medication. It is very important that you comply with 
these requests. If a consultant arranges for you to have blood tests to monitor the medication 
you are taking, could you please ask for a copy to be sent to the surgery.

For the latest information click to: www.wwdoc.co.uk

If you wish, certain chemists will collect your prescription from the surgery to enable you to 
collect your medication directly from them.  You do need to give three days’ notice for this 
service to allow the chemist to prepare the medication.  Please contact your local pharmacy to 
see if this service is available from them. 

Results
Patients are asked to phone for any results after 11.00am.

The practice has a strict policy regarding confidentiality and data protection.  We will only release 
test results to the person to whom they relate unless that person has given prior permission 
for the release of the results, or they are not capable of understanding the results themselves.
We may charge for providing copies of test results for patients.  
We can write down results of a personal nature for patients at the reception desk.

Services
All GP practices are contracted to provide 'essential services', that is basic treatment of ill people.  
We also provide the following 'additional services'. 

Additional Services
Child Health Surveillance
Child health surveillance takes place by appointment in routine surgery, with Dr Whittaker.

Immunisations
These are provided by our practice nurses.

Children
Current recommended schedule is:
2 months - 1st Diphtheria, tetanus, polio, Hib, pertussis + 1st pneumococcal
3 months - 2nd Diphtheria, tetanus, polio, Hib, pertussis + 1st Meningitis C
4 months - 3rd Diphtheria, tetanus, polio, Hib, pertussis, 2nd Meningitis C + 2nd pneumococcal
12 months - Hib + Meningitis C
13 months - 1st Measles/Mumps/Rubella + 3rd pneumococcal (2nd MMR three months after 1st)
3 years 4 months or soon after (pre-school booster) - Diphtheria, tetanus, polio, pertussis
13 - 18 years (School leaver) - Diphtheria, tetanus and polio booster

Tetanus
All adults who have not had a full primary course of three tetanus injections are advised to have 
them at monthly intervals. Thereafter, adults are advised to have a tetanus booster vaccination 
at 10-yearly intervals, until a total of five injections has been given.

Influenza And Pneumonia Vaccine
In accordance with Department of Health guidelines, we recommend  influenza and pneumonia 
vaccinations for patients with diabetes, chronic heart, lung or kidney disease and patients over 
the age of 65. Influenza vaccinations are recommended for carers.
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Travel Vaccinations

Our experienced practice nurses offer a comprehensive travel service including advice about 
anti-malarial prophylaxis. You should make an appointment with the practice nurse at least 
six to eight weeks prior to your planned journey. Please tell the receptionist that you wish to 
make an appointment for travel advice and give your destination.

Please bring any records of previous vaccinations to your appointment.

Some vaccines are kept at the surgery but others need to be ordered or obtained on prescription. 
Please note that for certain vaccinations a fee is chargeable (see list of charges at reception). We 
are not a registered Yellow Fever Clinic but can advise you of the nearest centre.

Cervical Smears

All our practice nurses can perform these in routine appointments.

HRT Clinic

All of the doctors can advise about HRT.

Antenatal Clinic

The practice antenatal clinic runs every Thursday from 2.00 to 4.15pm and by the midwife 
attached to our practice.

Family Planning Advice

This is offered by all partners and nurses at any consultation.  Dr Teoh and Dr Boateng are the 
only doctors that fits coils.  You will usually be asked to make a special appointment for this 
after your initial consultation.  Our practice nurse, Ruth Adams, can advise on contraceptive 
implants.

Minor Surgery

Joint and soft tissue injections are provided by Dr Purwar. It is sometimes possible to carry 
out joint injections in an ordinary appointment but on occasions you may be asked to make 
a special appointment.

Diabetic Clinic

This clinic provides an annual review for diabetics who are not under the care of a hospital 
diabetic centre. The clinic is run by Dr Srinivas and a practice nurse. Attendance is by invitation.

Asthma

Asthma patients are seen by invitation by a practice nurse who has special training in the 
management of asthma.

Attendance is by appointment.

For the latest information click to: www.wwdoc.co.uk

Other Services
There are certain other services not covered by the NHS. A list of the appropriate charges for 
these is available at reception and on display in the waiting room.
Certification Of Illness
A doctor’s note is not required for illness involving absence from work for seven days or less. A 
self certificate which is available from reception or from your employer is all that is required. If 
your employer requests a doctor’s certificate for absences of less than seven days then a private 
certificate will be issued for which a fee is charged.
Comments And Complaints
We make every effort to give the best service possible to everyone who attends the practice.  
However, we are aware that things can go wrong resulting in a patient feeling that they have a 
genuine cause for complaint.  If this is so, we would wish for the matter to be settled as quickly 
as possible. Written information is available on the complaints procedure at reception, or contact 
the Practice Manager who will set the wheels in motion.  
We are continually striving to improve our service.  Any helpful suggestions or comments would 
be much appreciated.  A comments box is located in the waiting room.
Confidentiality
All staff are bound by strict rules of confidentiality.  We ask that you do not request information 
about anyone other than yourself – this includes confirming attendance at the surgery, test results 
or personal details.  We are a computerised practice and registered under the Data Protection Act. 
Patient Advice And Liaison Service (PALS)
Help with advice, solving problems quickly and information on NHS services.  For free, 
confidential service, contact 01689 880615.

Rights And Responsibilities
You will be treated with respect and as a partner in your care.  Being a partner means you have 
responsibilities too.
We will:
• Ensure our patients have 24-hour access to medical advice.
• Aim for you to have access to a suitable qualified medical professional within 48 hours of 

your initial contact during surgery hours, or in an urgent case, the same day.
• Work in partnership with you to achieve the best medical care possible.
• Involve you and listen to your opinions and views in all aspects of your medical care.
• Advise and inform you of the steps you can take to promote good health and a healthy 

lifestyle to prevent disease, illness and injury.
We would respectfully ask that you:
• Let us know if you intend to cancel an appointment or are running late.
• Treat staff with courtesy and respect.  Reception staff may have to ask some personal questions 

to assist us in providing you with the best service.
• Inform the practice staff of any alterations in your circumstances, such as change of surname, 

address or telephone number. Please ensure that we have your correct telephone number, 
even if it is ex-directory, and a next of kin name and contact number.

As patients, you are responsible for your own health and that of any dependants.  It is important 
that you adhere to information and advice given to you by health professionals, and co-operate 
with the practice in endeavouring to keep you healthy.
Patients being referred to hospital have a right to choose their hospital.
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Patient Participation Group
A Patient Participation Group has been set up to ensure that patients are involved in the 
decisions about the quality of services the practice provides. Please visit our website at  
www.wwdoc.co.uk for more information.

Equal Opportunities
The practice will:
•  Ensure that all patients and visitors are treated with dignity and respect.
•  Promote equality of opportunity between men and women.
•   Not tolerate any discrimination against, or harassment of, any patient or visitor for reason 

of age, gender, marital status, pregnancy, medical condition, social class, race, ethnicity, 
disability, sexual orientation or appearance, religion or belief.

•   Provide the same treatment and services to any patient, or visitor, irrespective of age, gender, 
marital status, pregnancy, medical condition, social class, race, ethnicity, disability, sexual 
orientation or appearance, religion or belief.

Violent Or Abusive Patients
All members of our team have the right to carry out their work without threat of violence.  Like 
the rest of the NHS, we operate ‘zero tolerance’ and will remove from the list any patient who 
is physically or verbally abusive or threatening towards any team member or other patients.  
We treat all our patients with respect - we expect the same.
All instances of actual physical abuse on any doctor, member of staff or a patient by a patient 
or their relatives will be reported to the police as an assault.

Information Sharing
The practice complies with Data Protection and Access to Medical Records legislation.  Identifiable 
information about you will be shared with others in the following circumstances:
• To provide further medical treatment for you eg from district nurses and hospital services
• To help you get other services eg from the social service department.  This requires your consent
• When we have a duty to others eg in child protection cases
Anonymised patient information will also be used at local and national level to help the Local 
Health Board and Government plan services eg for diabetic care.

Freedom Of Information – Publication Scheme
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available. This scheme is available from reception.

Car Parking
This is a private car park.  There is no parking available except for staff at all times.  There are 
two public car parks nearby.

NHS England
The organisation that holds our contracts is NHS England and their telephone number is  
020 7932 3700, dial 0 for the switchboard.
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Orchard House Dental Practice 
61 South Eden Park Road Beckenham Kent BR3 3BQ
Call us today on 020 8777 6115 or visit
www.orchardhousedental.co.uk

Gum Disease
General & Cosmetic Dentistry

Teeth Straightening & Whitening

High quality care for all the family 
at affordable prices

Gum disease is 
known as the 
silent disease
Did you know that if gum disease is left 
untreated, it can rob you of your smile?
Gum disease is also associated with other 
illnesses such as diabetes, cardiovascular 
disease and rheumatoid arthritis.

Your local dentist can help you to 
protect your smile & your health.
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USEFUL TELEPHONE NUMBERS
Hospitals

Beckenham ....................................................................................................... 01689 863000

Beckenham GU Clinic .....................................................................................01689 866622/3

Beckenham Urgent Care Centre ....................................................................... 01689 866 037

New Addington Minor Injuries .......................................................................... 01689 808810

Princess Royal University Hospital ..................................................................... 01689 863000

Orpington ......................................................................................................... 01689 863000

Queen Mary’s, Sidcup ..................................................................................... 020 8302 2678

Chelsfield Park .................................................................................................. 01689 877855

Hayes Grove Priory .......................................................................................... 020 8462 7722

Croydon University Hospital (Mayday) ............................................................. 020 8401 3000

Shirley Oaks ..................................................................................................... 020 8655 2255

Sloane ............................................................................................................. 020 8466 4000

Social Services
Bromley ........................................................................................................... 020 8461 7777

Clinical Commissioning Groups (CCG)

Bromley CCG .................................................................................................... 01689 866544

Croydon CCG ................................................................................................... 020 3668 1300

Community Services

Registrar of Births and Deaths .......................................................................... 020 8313 4666
Bromley Y
(Youth Counselling Agency for Teenagers and Young Adults) ........................... 020 8464 9033

Relate (Marriage Guidance) .............................................................................. 020 8315 1999

Adult Alcohol & Drug Services ........................................................................ 020 8289 1999

Age Concern ................................................................................................... 020 8315 1850

Carers Support and Information Service ...................................0800 015 7700/01689 898289
Dial-a-ride for the disabled ......................................................020 7309 8900/0845 999 1999

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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