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To The Stubbington Medical Practice
We hope that you will find this booklet helpful in planning the services you may require from 
us. On registering with our practice you will be invited to attend for a new patient health 
check so that we may have some background information on you pending the arrival of your 
medical records (which may take a few weeks).

Practice Boundary

We have now created an outer 
boundary around the existing 

practice boundary to enable patients 
who move house locally to remain 

registered with the practice.  
Our outer boundary is:

Lee-on-the-Solent, Newgate Lane, 
south side of Longfield Avenue, south 
of Rowan Way, the River Meon and 

Meon Shore.

Registration
If you live in our practice area and wish to register as a patient at our surgery, then we need 
certain information from you and each member of your family to allow us to trace your 
previous medical records. To avoid registration fraud, patients will be requested to provide 
proof of identity.
You may register by calling into the surgery or completing the online forms available at our website. 
Once we have processed your registration, we will send you a text asking you to provide the 
following forms of ID so we can complete your registration:
●  photographic proof of your identity e.g. driving licence or passport.
●  If you do not have a mobile phone, you will be asked to bring the above ID to the practice  
 for verification.

Welcome
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If you have recently arrived in this country, you will be required to bring your passport to 
confirm your identity and eligibility to register with the practice.
You will be registered with the Stubbington Medical Practice and have the right to express a 
preference for seeing a particular general practitioner. Whilst we will endeavour to comply 
with your request it may not always be possible to do so and if this is the case an explanation 
will be offered.

Doctors

Partners

Dr P Noel Hopkins (Male) 
MB BCh BAO MRCPI DCH MRCGP FPCert    Registered UK 1989

Dr Sally J Robins (Female) 
MB BS BSc DRCOG DFFP   Registered UK 1992

Dr Katy H Knighton (Female)
BM DCH MRCGP DFFP   Registered UK 1988

Dr Sarah E Coombs (Female)
MB ChB MRCGP DCH DFFP Registered UK 1997

Dr Tracy D Murray (Female)
MB ChB DFFP MRCGP RANZCOG Registered UK 2001

Dr Alex MacDonald (Female)
MBBS BSc DPD DRCOG DFSRH MRCGP Registered UK 2007

Dr Katie Macleod (Female)
MBBS MRCPCH MRCGP Registered UK 2006

Salaried GPs
Dr Katherine Hodkin (Female)

Dr Omar Farooqi (Male)

GP Retainer

Dr Emma David (Female)
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GP Availability

TIME Monday Tuesday Wednesday Thursday Friday

AM Dr Hopkins

Dr Coombs

Dr MacDonald

Dr Macleod

Dr Hodkin

Dr Farooqi

Dr Hopkins

Dr Robins

Dr Knighton

Dr Coombs

Dr Murray

Dr Hopkins

Dr Knighton

Dr Coombs

Dr Murray

Dr Hodkin

Dr Farooqi

Dr David

Dr Hopkins

Dr Robins

Dr MacDonald

Dr Macleod

Dr Hopkins 

Dr Robins

Dr Knighton

Dr Coombs

Dr Murray

Dr MacDonald

Dr Macleod

Dr Hodkin

Dr Farooqi

Dr David

PM Dr Hopkins

Dr Coombs

Dr Macleod

Dr Hodkin

Dr Farooqi

Dr Knighton

Dr Coombs

Dr Murray

Dr Knighton

Dr Hodkin

Dr Farooqi

Dr David

Dr Hopkins

Dr MacDonald

Dr Robins

Dr Hopkins

Dr MacDonald

Dr Farooqi

Dr David

Named GP
Patients may request to see any of our doctors regardless of who their named GP is.
Requests to change allocated GP are not necessary as all patients have access to all clinicians.

The Practice Staff

Business Manager - Mrs Janet Fry   

Operations Manager - Mrs Helen Allen
Mrs Fry & Mrs Allen are responsible for all aspects of practice business.

Secretaries
We have two secretaries who deal with all referrals by the doctors, requests for home visits, 
requests for medical reports and supplying invoices for non-NHS work.

Receptionists
We have two reception supervisors who are responsible for the day to day running of the 
reception and are available for advice. We have a team of reception staff and care navigators 
who deal with requests for surgery appointments, home visit requests, issue of repeat 
prescriptions and general day-to-day enquiries.
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Administrators
Our Admin team is responsible for a wide variety of process, including (but not limited to) 
dealing with all incoming emails and eConsults, processing requests for copies of patient 
records, managing patient records and ensuring information is current and accurate, inviting 
patients for annual reviews and vaccinations, and managing appointments for postnatal 
and new baby checks.

Health Promotion Nurses
The practice's nursing sisters provide specialist advice and reviews on the management of 
asthma, chronic obstructive pulmonary disease, cardiovascular disease, control of diabetes, 
lifestyle advice, well person clinics, cervical smears, hypertension, cholesterol and initial 
travel advice.

Triage Nurses
All requests for urgent appointments will be passed to the triage sister who will return your 
call and determine the best course of action - either advice, or an appointment with the 
nurse or duty doctor.

Treatment Room Nurses
Our practice nurses provide immunisations and injections (including travel immunisations), 
removal of stitches, dressings and other referrals from the GPs.

Healthcare Assistants
Our three healthcare assistants support the nurses in their clinical duties, enabling them 
to concentrate on their specialist roles. Appointments are available for blood pressure 
monitoring, measuring of height and weight and new patient health checks.

Pharmacists
We have two Clinical Pharmacists working alongside the general practice team (and across the 
primary care network), whose role is to assess and proactively manage patients’ medication 
(particularly those with chronic conditions).  This includes carrying out medication reviews, 
prescribing medications, and liaising with specialist and community pharmacists in order to 
ensure the most effective management of chronic conditions.  They provide specialist expertise, 
supporting patients to get the best from their medications, reduce waste and support self-care.

Other Healthcare Professionals
The community nurses, health visitors and a community midwife work closely with the practice.

Social Prescribing
The Social Prescribing Team is there to listen to you, and put you in touch with the people and 
activities that might help your wellbeing. They can help with a range of issues including social 
isolation and loneliness, emotional wellbeing, loss of confidence/purpose, life change events 
such as birth, retirement, bereavement and finances, housing and legal advice.
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Community Nurses
We have access to a team of community nurses who work closely with the doctors, providing 
nursing assistance to patients confined to their homes. The hospital will normally arrange 
for a nurse to call on patients discharged early and who still require nursing treatment at 
home. To contact the community nurses, telephone 01329 664231 and leave a message at 
reception and the community nurses will phone you back.

Health Visitor
The community health visitor gives health care advice, particularly for families with 
small children and children with special needs. To contact the health visitor, telephone 
023 9255 5282 and leave a message.

Community Midwife
To contact the midwife, telephone 023 9252 3651.

First Community Physio
We now have physio appointments which are released weekdays and bookable between 
8.00am-11.30am. Please be aware we only have a limited number of appointments daily 
so the earlier you call the more likely you will be successful in booking an appointment. The 
appointment will be a telephone appointment where you can discuss your condition with a 
physio, you will then be invited for face-to-face consultation, if necessary.

NHS Number
Your NHS number is unique to you and is the only National Unique Patient Identifier used 
to help healthcare staff and service providers to match you to your health records. It is an 
important step in providing you with safer patient care. Everyone registered with the NHS in 
England has their own NHS number.

Each NHS number is a unique 10-digit number which is printed on your NHS medical 
registration letter. An example of an NHS number is 450 577 7104.

Some older medical cards include an old style NHS number which consists of both numbers 
and letters. Although having an old style NHS number will not affect the NHS care provided 
to you, the old style numbers have now been replaced with the new style format which was 
first introduced in 1996.

The NHS number is fundamental to the National Programme for IT as the key to unlocking 
services such as eReferrals, the NHS Care Records Service and the Electronic Prescription 
Service.

NHS patients do not need to know their NHS number to receive NHS care. However, if you 
do know your NHS number or can show your medical card when you present to an NHS 
provider, this can help those treating you to find your record and share them safely with other 
healthcare professionals providing you with care.

As an added safety measure it is also helpful for you to check correspondence you receive 
to make sure services are using the right NHS number for you.

To find out more information about NHS numbers please go to 

http://systems.hscic.gov.uk/nhsnumber 
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Parking
There is one disabled parking space at the surgery at the front of the building.  All other 
drivers have to use one of the three local car parks.

Please do not leave your vehicles outside the surgery. Access is required at all times by 
residents in Park Lane and ambulances must be able to get to the rear of the practice building.  

Carers
It is important to identify patients who are carers or who are being cared for, so that the 
practice can give them the relevant support.  New patients are requested to complete a Carer 
Registration Form.  Existing patients can obtain a form from reception or from our website.    

Self Referrals
There are a number of services you can self-refer to without speaking to a GP first. For full 
details of these services please see our website. 

General Practitioner Registrars and Students
Our practice is a training practice. Our registrars are fully qualified doctors who have had 
experience solely in hospital medicine. They are invited to join the practice for a year to gain 
insight into the sort of medical problems encountered in general practice. When booking 
an appointment you may be asked if you would consult with one of our registrars, who are 
excellent doctors appointed by the practice.
They are at all times encouraged to seek advice when required from the practice partners. 
The registrars require to video some of their consultations to assist with their training. You 
will be advised if a session is to be videoed, and you have the right at the start and end of 
the consultation to withdraw consent for its use.

Doctors sometimes have medical students sitting in with them. You will be advised if this 
is the case when you attend. If you would prefer to see the doctor alone, please let the 
receptionist know.

Surgery Times
The surgery is normally open from Monday to Friday 8.00am - 6.00pm.  The switchboard is 
manned from 8.00am - 1.00pm and 2.00 - 6.30pm. 

Making Evening and Weekend Appointments – Giving You More Choice
GP practices in this area are making it easier for you to make appointments at times which 
suit you.

●  We are part of a new scheme that allows you to make appointments from 6.30pm -1 0.00pm  
 on week days, from 8.00am - 4.30pm on Saturdays, and on Sunday mornings.

●  If you do need to see someone, we can offer you an appointment at your local ‘hub’  
 location. 

●  You will be seen by a locally-based healthcare professional – the service is led by GPs  
 but also includes other staff such as nurses, or healthcare assistants.
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●  Please note: the new extended opening hours is not a walk-in service – you need to make  
 an appointment.

●  You can make an appointment by talking to our surgery staff and booking a slot in the  
 normal way. If we are closed and you think you need to see someone more urgently, you  
 can call NHS 111 to ask to make an appointment.

 For more information, talk to our staff.

Appointments

We have adapted the way in which you can get an appointment safely.
Our GP practice has moved to an on the day appointment system for GP routine and urgent 
care appointments (new problems that are urgent and cannot wait for a routine appointment 
and urgent pain relief). All requests for appointments must be made via the phone on  
01329 664231. 

We CANNOT accept appointment requests made by email, unless you are unable to 
communicate via telephone.

The Urgent Care Team list runs from 8.00am to 11.00am, and 2.00pm to 5.15pm. The afternoon 
list will not be open until 2.00pm and the phone lines are closed between 1.00pm-2.00pm 
daily so it is recommended to call after this time. If you call after 11.00am when the service 
is closed, you will be added to the afternoon list-you do not have to ring back at 2.00pm.
The Practice is open until 6.30pm for urgent calls.  After 6.30pm, please call 111 for the Out 
of Hours service, or 999 for emergencies.

Nurse appointments are released two weeks in advance and can be booked by calling the 
practice preferably after 10.00am as our phone lines are generally quieter.

GP Routine Appointments

Routine Telephone GP appointments are released weekdays at 8.00am, once the allocated 
appointments for the day are filled you will be asked to call back the next day to book an 
appointment. We understand that our phone lines are very busy, but you will have keep trying 
at 8.00am weekdays for a routine GP appointment.
Most patient’s health concerns can be managed over the phone or via video consultation. 
This is why we are providing you with an initial on the day phone call to decide the best way 
to help. 
If you need a face-to-face appointment, you will be invited to attend the practice. If we 
can ensure there are a minimal number of people in the practice, we can maintain social 
distancing and keep patients and staff safe.

GP Routine Telephone appointment are released online at 6.00pm 7 days in advance. These 
can be booked via your patient online access provider ie (NHS App/Patient Access) and not 
via the website.
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eConsult – Online Routine Access To Your GP
eConsult is a service that allows you access to your GP for any routine matter from the comfort 
of your computer at any time. You can access the service from the home page of our website 
and it will ask you for details of your problem. Where the information you provide results in 
your eConsultation needing to be sent to the practice you will receive appropriate feedback 
by the end of the following working day.

Cancellations
If you cannot attend your appointment or no longer require it, please inform us as soon as 
possible as this will allow someone else to be seen by the doctor or nurse.
You can now cancel an appointment by leaving a voicemail message using Option 1 on our 
telephone system.
Repeated failure to attend booked appointments will result in removal from the practice list 
and registration elsewhere.

Emergencies
If you are confronted by a serious problem such as severe chest pain or severe bleeding, call 
an ambulance (telephone: 999) before calling the surgery and informing the doctor.

Test Results
There is no requirement for you to book an appointment to obtain the results of an investigation 
unless your doctor has specifically requested that you do so.
After allowing time for the result to be returned to the practice, you should telephone 01329 
664231 preferably after 2.00pm (as the phone lines are generally quieter) to obtain the result. 
The doctor may decide to telephone you to discuss the result when it arrives, or the reception 
team will contact you to advise if any further actions are needed.  
Please be aware that we do not contact patients if their results do not need any actioning 
or further discussion. 

Home Visits
House calls are for seriously ill and housebound patients only. Please make every effort to 
attend the surgery as you will be seen earlier in the day, with the full benefit of the surgery’s 
clinical and computer back-up. In the time it takes to do a home visit, the doctor can see 
three patients at the surgery.
If you do need a home visit try to call before 10.00am so that your own doctor can decide 
whether a visit is the best way of dealing with the problem, and prioritise the calls. Late calls 
may be dealt with by the duty doctor who may not know you so well.

Weekend, Bank Holiday and Night Cover
NHS 111 are responsible for providing out-of-hours cover between 6.30pm - 8.00am, please 
telephone 111.
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Repeat Prescriptions
Repeat prescriptions will be issued at the doctor’s discretion and are normally for patients on 
long-term treatment. Requests for prescriptions can be made by using your online access 
account if you have one; through the NHS app; by email to fgccg.stubbington-admin@nhs.net; 
by phone at 01329 664231, choosing option 3 to speak to our prescriptions team or by hand 
in the surgery. 
Please allow five working days' notice for your prescription request to be processed and sent 
directly to your nominated pharmacy.
Some local pharmacies also provide a free delivery service direct to your home. Ask your 
local pharmacy if they provide this service.
You can re-order a repeat medication once you are halfway through your supply. If you usually 
have two months' supply you can re-order after you have used the first months' worth. For 
a one-month prescription you can re-order after two weeks.
An Electronic Repeat Dispensing Service is also available, please speak to reception for 
more details. 

Sickness Certification for Employers
Patients must self-certificate for periods of sickness lasting up to seven days by using form 
SC2 available on-line or from reception. The NHS has no obligation to provide employers with 
certificates for less than seven days, however private sick certificates can be requested but a 
fee will be charged.  For longer periods of sickness the GP’s will provide a ‘Fit to Work’ note.

Chaperones

If you would like a chaperone present during a consultation, please request one when you 
make the initial appointment or during the consultation.

Consent to Investigation or Treatment
Clinicians respect the right of patients with capacity to make or influence decisions about 
their care.  They will discuss and provide information about the available care or treatment 
and support options so that patients can make informed decisions. Clinicians will ensure 
that patients have been given enough time and information to make an informed decision, 
and have given their consent, before starting any investigation or treatment.  In the case 
of minor or routine investigations or treatments, if the clinician is satisfied that the patient 
understands what is proposed and why, it is usually enough to have oral or implied consent, 
ie rolling up a sleeve to have blood pressure monitored. In cases that involve higher risk, it is 
important to have the patient’s written consent so that everyone involved understands what 
was explained and agreed.
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Clinics

Antenatal Clinics
To self-refer for maternity care for your pregnancy please complete the online form on our 
website. 
Once you submit the form you will receive an email response giving you information 
regarding screening and having a healthy pregnancy. A midwife will contact you when you 
are approximately nine weeks pregnant to arrange to complete your booking notes.
Postnatal and baby checks are carried out 6 - 8 weeks after the birth.  We will book these for 
you and send you a letter with your appointment details.

72-Hour Baby Checks
If the neonatal check is not carried out in hospital prior to discharge, the doctors may visit to 
undertake neonatal checks within 72 hours of babies being delivered. 

Baby Clinic
Tuesday 2.00 - 4.00pm.  
On receipt of your reminder from the Child Health Service, please telephone and make an 
appointment in this clinic at the surgery for the immunisation of babies or for pre-school 
boosters.

Minor Surgery
The doctors have the necessary skills and experience to carry out some minor surgery 
operations within the practice. These include muscle and joint injections, incisions and excisions.

Cryotherapy
It is practice policy and National Guidelines not to freeze childhood warts/verrucas as it is a 
painful, unpleasant procedure and not advised.  Please see the pharmacist for information 
and further advice on management. 

Annual Reviews
If you suffer from chronic medical conditions such as diabetes, asthma, chronic cardiovascular 
disease etc you will receive a letter or text message requesting you attend for a medical review 
with our specialist nurses.  The doctors are very keen for their patients to have their reviews 
undertaken by the specialist nurses as this can help prevent further problems from developing.  

Near Patient Testing
Patients being prescribed Methotrexate, Gold Injections, Sulphasalazine or Penicillamine will 
receive appropriate education and advice on management of and prevention of secondary 
complications of their condition.

Travelling Abroad
Please contact the local Travel Clinic for travel vaccinations and health information.
If you are residing for more than three months abroad, the NHS is only required to provide 
you with sufficient medication for your journey and for you to register with a doctor abroad. 
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Breast Feeding
Patients needing to breast feed their babies should ask at reception and a room will be 
made available.

Family Planning Clinic
Our health promotion nurse Tracey Hussey runs clinics where patients can receive support 
and advice in relation to contraception and sexual health.  Emergency contraception is always 
available at the surgery.

Intra-uterine Contraceptives (Coils)

Dr Robins, Dr Coombs and Dr Murray are qualified to fit coils. 

Influenza and Pneumonia Vaccination
Clinics run from early autumn to December each year. Vaccination against influenza is 
recommended annually. It is currently recommended that most adults will only need one 
dose of pneumonia vaccination in their lifetime.  
Both vaccinations are recommended for all patients aged 65 and over.  They are also 
recommended for patients with heart, lung, liver or kidney disease, diabetes, as well as for 
carers and residents of nursing and rest homes. 
Please contact the reception staff in September to make an appointment. If you are 
housebound a home visit can be arranged with the secretaries.

Blood Tests
If your GP or nurse at the surgery has asked you to have a blood test, this will be done at the 
surgery. Please call after 2.00pm to book a blood test and not during the morning when the 
phone lines are at their busiest.
If your hospital consultant has asked you to have a blood test, this will not usually be done 
at your GP practice. See the ‘Blood Tests’ tab on our website for the choice of clinics available 
to you.
If you already have blood tests done at home, you will not be affected as these services will 
continue.

Comments and Suggestions
We welcome any suggestions for improving our facilities or services. Please email any 
comments  or suggestions to fgccg.stubbington-admin@nhs.net.

Disabled Access
The surgery has a reserved car parking space for the disabled at the front of the building. We 
have suitable access, toilet facilities and a dedicated consulting room for disabled patients 
on the ground floor.

Your Personal Information
There are several local and national initiatives underway to share your information with other 
organisations, which you have the option to opt out of.  Further information and opt out forms 
are available within reception and on the internet by typing ‘care data’.  

How we use your information

●  We collect and hold data about you for the purpose of providing safe and effective  
 healthcare.

●  Your information may be shared with our partner organisations to Audit services and help  
 provide you with better care. 

●  eConsults may be sent to cross organisational healthcare providers. 

●  Information sharing is subject to strict agreements on how it is used.

●  We will only share your information outside of our partner organisations with your consent*

●  If you are happy with how we use your information you do not need to do anything.

●  If you do not want your information to be used for any purpose beyond providing your  
 care please let us know so we can code your record appropriately.

●  You can object to sharing information with other health care providers but if this limits  
 your treatment options we will tell you.

●  Our guiding principle is that we are holding your information in the strictest confidence.

●  For more information about who are our partner organisations and how your data is used  
 please see the privacy notice on our website or ask at reception.
*Unless the health & safety of others is at risk, the law requires it or it is required to carry out 
a statutory function

Subject Access Requests
In most cases we no longer charge for providing full or partial copies of your medical records. 
Certain situations may warrant a charge relative to the request; please ask at Reception for 
clarification.

Fair Processing Notice
Your Personal Information – what you need to know:
In order to support your care, health professionals maintain records about you. We take 
great care to ensure your information is kept securely, that it is up to date, it is accurate 
and used appropriately. All of our Practice staff are fully trained to understand their 
legal and professional obligations to protect your information and will only look at your 
information if they need to. They will only look at what they need to in order to do things 
like book you an appointment, give general health advice, provide you with care and if 
necessary refer you to other services.
Please visit the ‘confidentiality’ page on our website www.stubbingtonmedical.co.uk to 
find out more about the information we use and what it is used for.
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Complaints Procedure
We always try to provide the best services possible, but there may be times when you feel this 
has not happened. We hope that most problems can be sorted easily and quickly, preferably 
at the time they arise and with the person concerned or with the practice managers. However, 
if your problem cannot be sorted out in this way, we operate a practice complaints procedure 
as part of an NHS system for dealing with complaints. Please note that we have to respect 
our duty of confidentiality to patients and a patient’s consent will be necessary if a complaint 
is not made by the patient in person. If you have any complaint about the service you have 
received from the doctors or any of the practice staff, please let us know. A leaflet with details 
of the complaints procedure can be obtained from the main reception.
You may make your complaint directly to NHS England who commission our service:
●  By Telephone: 0300 311 22 33
●  By email: england.contactus@nhs.net
●  By post: NHS England, PO Box 16738, Redditch, B97 9PT

Independent Advocacy Services
Freepost RTHH-KGST-ZRBC
Healthwatch Hampshire
Westgate Chambers
Staple Gardens
Winchester
SO23 8SR
Tel: 01962 440 262
Website: www.healthwatchhampshire.co.uk 

The Patient Advice and Liaison Service (PALS)
Every NHS trust has a PALS to help people have a say in their local health services. PALS will 
explain how to discuss ways of getting your complaint dealt with. It will also take up some 
types of complaints for you.  Contact your local PALS 0800 952 0116, through the PALS website 
www.pals.nhs.uk or through the NHS Choices website at www.nhs.uk.

The Independent Complaints Advocacy Service (ICAS)
A free confidential service that advises and supports people who are complaining about 
the NHS. ICAS is independent of the NHS and has offices throughout England. To find your 
nearest one, visit www.dh.gov.uk.

The Care Quality Commission (CQC)
The practice has registered with the CQC and they will visit the practice to ensure that important 
standards of quality and safety are being met.  The CQC also handle complaints from people 
whose rights are restricted under the Mental Health Act, or their representatives, about the 
way staff have used their powers under the Act.
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Even though they cannot look into complaints about health care or social care services, 
they would like to hear from you if you were not happy about the care you received. This is 
because they can use the information when looking at individual services to make sure that 
the practice is meeting important standards of quality and safety. If not, they can use legal 
powers to make the practice improve their services for the benefit of people using the service 
now and in the future.  Telephone 0300 061 6161 or e-mail enquiries@cqc.org.uk
www.cqc.org.uk

The Patients Association
A national health care charity that highlights patients’ concerns and needs. It provides advice 
and news aimed at helping people to get the best out of their health care and tells you where 
you can get more information and advice. Contact the Patients Association’s helpline on 
0845 608 4455 or visit www.patients-association.org.uk.

Age UK - Formerly Known as Help the Aged and Age Concern
Provides information and advice to older people and their families. Contact the Age UK 
information line on 0800 169 6565 or visit www.ageuk.org.uk.

Confidentiality
The Data Protection Act 1998 and the ethical codes of conduct of all healthcare professionals 
require that medical data be treated with great respect for confidentiality. Confidential 
information held at this practice is shared with members of our healthcare team, as necessary, 
to ensure the best possible provision of care. All members of our healthcare team are bound 
by a strict duty of confidentiality. Young people aged 16 years and above are regarded as 
individuals and have the same rights as anyone else with regard to confidentiality, even with 
reference to their parents.

Sometimes it may be necessary to share confidential data with individuals outside our 
healthcare team in order to provide you with the best care possible. For example, if the 
doctor refers you to another healthcare professional it is necessary to divulge confidential 
information in order to treat you properly. Information is only disclosed to those who also 
have a strict duty of confidentiality.

Occasionally we are asked to divulge information that is not directly related to your own 
health care. For example, we are sometimes asked to provide information for the purposes 
of education, audit or research, or healthcare administration. It may not always be practical to 
seek your consent to this on every occasion. In all cases the person to whom such information 
is released is bound by a duty of confidentiality. The information disclosed is kept to the 
minimum necessary for the purpose and, where possible, is anonymous.

If you wish to register any objection to the sharing of confidential information, as outlined 
above, need further information or would like to discuss any issues of confidentiality, please 
contact the practice manager. Any objection will be respected except where disclosure of 
information is essential to protect you or someone else from the risk of death or serious harm.
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Patient Participation Group (PPG)
The Practice has a Patient Participation Group (PPG) which is a group of volunteers who 
regularly meet with the Practice Administrators to discuss issues affecting the patients and 
surgery.
Briefly, the purpose of the PPG is:-
●  To contribute to practice decision making, service development and provision.
●  To assist the practice with the promotion of good healthcare.
●  To facilitate the communication of information to patients about the community which  
 may affect their healthcare.
●  To influence as far as may be practical the provision of secondary healthcare and local  
 social care.
●  To provide feedback to the practice on patients' needs, concerns and medical interests.
●  To assist the practice and patients by publishing voluntary support groups active within  
 the community.
If you are interested in joining the group and receive emails from ppg.stubbington@gmail.com, 
please complete the application form available on our website.

Fareham Exercise Referral Scheme 
Patients with Hypertension, Controlled Diabetes, Overweight/Obese, Arthritis, Anxiety/
Depression/Stress, Controlled Asthma or C.O.P.D who are currently inactive or who have very 
low activity levels  but want to increase their exercise levels may be referred to Fareham Leisure 
Centre.  They will receive specific support and guidance from qualified exercise professionals.  
The aim is to ‘intervene’ before the development of CVD or more serious health problems.

Fareham and Gosport Clinical Commissioning Group (FGCCG)
Six local GPs on the FGCCG are in charge of planning and buying health services for patients 
such as hospital services (planned routine care and emergencies), community services - 
district nurses and health visitors, and mental health services. The aim is to improve health, 
wellbeing and healthcare in Fareham and Gosport by encouraging clinicians, managers and 
communities to work together with patients and the public to transform health experiences 
and reduce inequalities in an affordable way.  For further information, visit the CCG website 
at www.hampshiresouthamptonandisleofwightccg.nhs.uk

General Information
Accidents and Emergencies
In cases of emergency, patients should dial 999 or go directly to the Accident and 
Emergency at Queen Alexandra Hospital, Cosham.

Wounds requiring stitches and burns would be best treated at the casualty department at 
Queen Alexandra Hospital, Southwick Hill Road, Cosham PO6 3LY. 

Telephone: 023 9228 6000.

The Gosport War Memorial Hospital, Bury Road, Gosport PO12 3PW, telephone  
023 9252 4611 has a Minor Injuries Unit.
The St Mary's NHS Treatment Centre, Milton Road, Portsmouth provides a Minor Injuries and 
Walk-in Centre from 8.00am - 10.00pm seven days a week, including bank holidays.

Visit our website on: www.stubbingtonmedical.co.uk

Eye Injuries
Patients with eye injuries should go to the Accident and Emergency Department at Queen 
Alexandra Hospital, Cosham who will refer them onwards to QA Hospital Eye Casualty. There 
is no longer a walk-in service direct to Eye Casualty.

Dental Emergencies
Please contact your dentist who is required to provide emergency care. If you are not currently 
registered with a dentist, to find out more about receiving regular dental care with an NHS 
dentist or to receive emergency dental care, contact the Dental Helpline or Emergency Dental 
Service on 0845 050 834. The helpline can help you to find an NHS dentist who can provide 
you with regular NHS dental care, courses of treatment, help and advice or an emergency 
appointment with a dentist if you are in pain. The service operates from 8.30am to 9.30pm, 
Monday to Friday and from 8.00am to 9.30pm on Saturdays, Sundays and Bank Holidays.

Private Services
Some services are available privately at the surgery, ie driving medicals and insurance reports. 
When asking doctors to complete forms or produce letters on your behalf, please bear in 
mind that these may attract a fee. Details of our fee scale are available from reception or 
on our website.

Violent/Abusive Patients
As a practice we are very aware that visiting the GP can, at times, be stressful and concerning 
for patients. Delays in obtaining appointments and delays in surgery running times, due to 
unforeseen emergency appointments, can also add to these concerns.
We always strive to meet patient expectation and deliver the highest standards of healthcare.  
For the vast majority of our patients we achieve this, despite the finite resources and steadily 
increasing demand for services that exists today within the NHS.
Our staff come to work to care for others, and it is important for all members of the public 
and our staff to be treated with respect.
In line with the rest of the NHS and to ensure that this is fully observed we have instigated a 
Dignity at Work and Zero Tolerance Policy, whereby aggressive, racist or violent behaviour 
towards our staff will not be tolerated under any circumstances.
Any one patient who verbally abuses a member of practice staff will be sent a letter from the Practice 
Manager confirming that this behaviour will not be tolerated. Any future violation of this policy may 
result in removal from the practice patient list. The police will be called in all cases of violence.
The Practice feels sure you will understand that proper behaviour is absolutely necessary for 
our staff and patients and that non-observance will not be accepted.

Freedom of Information Act 
Information about the General Practitioners and the practice required for disclosure under 
this act can be made available to the public. All requests for such information should be 
made to the practice manager.
Copies are available via our website www.stubbingtonmedical.co.uk or upon request from 
the practice manager.

Other Organisations
Each waiting room contains a Patient Information folder with details on charities, caring 
organisations, support groups etc. 
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Solent Cliffs Nursing Home
2 Cliff Road, Hill Head, Fareham

Tel: 01329 662047

Professional tree care 
in Fareham

Need help grooming your   
trees or hedges?

Our professional arborists 
would be happy to help.

• TREE FELLING 
• HEDGE TRIMMING 
• GARDEN CLEARANCE
• STUMP GRINDING AND  
 REMOVAL 

• CROWN REDUCTION
07973 128273

www.stubbingtontreecare.co.uk

 CALL FOR A FREE QUOTATION

Let our practice 
publications promote  
your business for you!
To place an eye-catching advertising
feature in our vitally important
Practice Booklets, indispensable
Appointment Cards  
& Website  
simply email us now - 
marketingadmin@opg.co.uk

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

We will design and launch a 
top quality bespoke business 

generating website for you, update 
it regularly at your request and 

provide on-going advice and 
support every working day.

To find out 
more simply 
email us at 

payasyougo@opg.co.uk

There is no  
up-front payment 

and no extras, with an 
option to choose a  

pay-as-you-go,  
stop-when-you-like 

service.

Generate more business Generate more business 
 with a Pay - Monthly with a Pay - Monthly

website from OPGwebsite from OPG

from £26 
per month

ZZ/JC 09.21 (e-book) S03769R

Useful Telephone Numbers

Phlebotomy Appointments at Fareham Community Hospital ..............01489 587415

Out-of-Hours Deputising Service  ............................................................................... 111 

Dental Helpline and Emergencies .......................................................... 0845 050 834 

Hospitals

Gosport War Memorial Hospital, Alverstoke  ........................................023 9252 4611

Queen Alexandra Hospital, Cosham  .................................................. 023 9228 6000

Southampton General Hospital .............................................................023 80 777222

St Mary’s Hospital, Portsmouth ............................................................. 023 9228 6000

Chemists

Village Pharmacy, Stubbington  ..............................................................01329 662850

Boots, 130-132 High Street, Lee-on-the-Solent  .....................................023 9255 0121

Boots, 111 High Street, Lee-on-the-Solent ............................................. 023 9255 0252

Lloyds Pharmacy, Broadway Walk .......................................................... 01329 235507

Police

Fareham and Gosport .......................................................................... 0845 045 45 45

Helplines

ChildLine .............................................................................................................0800 1111

Rape Crisis ................................................................................................023 9266 9511

Samaritans ................................................................................................023 9269 1313

Help for Health........................................................................................... 0800 665544

Macmillan .............................................................................................. 0808 808 00 00

Social Services

Fareham and Gosport ........................................................................... 0845 600 4555

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW      

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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