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 To The Practice
INTRODUCTION

South Wight Medical Practice is a non-limited partnership between Drs Hill, Hayes, Kitova and 
Snow and serves the villages of Brook, Brighstone, Chale, Chale Green, Chillerton, Godshill, Niton, 
Rookley, Shorwell and Whitwell. The practice area is shown on the back cover of this booklet. There 
are three surgery premises, namely Niton, Brighstone and Godshill, and we are able to dispense 
medications to our patients if they live more than one mile from the nearest chemist.

THE DOCTORS
The doctors practise together as a non-limited partnership.
Dr Peter Hill MBBCh, MRCGP, DRCOG, FP Cert
Qualified in Cardiff in 1982 and served for 10 years as a Medical Officer in the Royal Army Medical 
Corps before entering General Practice on the Island in Newport following the Gulf War in 1991. 
He joined the practice in October 2001. He is married with three children and his special interests 
are asthma and dermatology. 

Dr Margarita Kitova MRCGP
Qualified at the Medical University in Sofia, Bulgaria in 2004 and entered general practice in 2011.  
She has worked in various departments at St Marys Hospital and prior to joining the practice 
worked across the island as GP locum.  She is married with three children and has a special 
interest in women’s health, sexual health, minor surgery and children’s care.

Dr Andrew Snow BM BSc (Hons) MRCGP
Qualified from Southampton University in 2005 and entered General Practice in 2011.  Dr Snow 
has worked in most departments at St Mary's Hospital, and as a partner at a busy Ryde practice.  
Dr Snow is an Islander and lives with his partner and two children.  He has interest in respiratory 
medicine, older persons psychiatry and child health.

Dr Ali Azim-Araghi BSc PhD BM MRCGP
Born in north London, Dr Ali Azim-Araghi grew up in Iran before returning to the UK when he 
was a teenager.  Dr Ali received his BSc is Biomedical Sciences from Bradford University in 1999 
before completing his PhD in Cancer Research at the University of Newcastle in 2003.  Dr Ali 
spent a year as a post-doctoral scientist at Leicester University before starting his medical degree.  
Dr Ali completed his medical degree at Southampton University in 2009 and spent three years 
working at Southampton General Hospital.   Dr Ali joined General Practice in 2015 after a three 
year training programme on the Isle of Wight and has been working at South Wight Medical 
Practice since August 2014 as a Registrar, then a locum doctor, before joining the Practice as a 
partner in April 2016.  Dr Ali has a special interest in cancer and end of life care (palliative care), 
is going to be the diabetic lead for the Practice and is in the process of completing his Diabetic 
Diploma from Warwick University.

Dr Rima Askar GP Registrar
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THE PRACTICE NURSES
Linda Weeks RGN
Linda works at all the surgery sites at various times in the week, but mostly at Godshill.   She is 
very experienced in monitoring asthma, COPD (chronic obstructive pulmonary disease), coronary 
heart disease, diabetes and smear taking, as well as the general routine nursing duties. 
Cathryn Richards RGN
Cathy joined the practice in 2005 and works part time at all the surgery sites. She is an experienced 
registered general nurse and carries out general nursing tasks. She does clinics for anticoagulation 
monitoring at all three sites. She also undertakes CHD and diabetes clinics, and is happy to give 
support and advice for those wishing to lose weight.
Kate Gilliam RGN
Kate joined the practice in 2012 and works across all three sites. She is an experienced general 
nurse and carries out general nursing tasks including dressings, smears, blood tests, minor 
injuries & ear irrigation. She sees patients in the anticoagulation clinic. Kate has just completed her 
diploma in hypertension and will be following this with her diploma in asthma and is currently 
undertaking a Nurse Practitioner course.
Beverly Capon RGN
Beverly joined the practice in 2013 and works part time mainly at Brighstone. She is an experienced, 
registered general nurse and although she is new to working in practice, she undertakes CHD, 
hypertension and stroke clinics. 
She also carries out general nursing duties such as ear irrigation, blood tests and childhood 
immunisations and ECGs.
Wendy	Stubbings	RGN
Wendy joined the Practice in April 2015.  She is an experienced Practice Nurse who will be working 
mainly at the Niton site.  She has experience in respiratory conditions such as COPD and Asthma.  
Wendy carries out general duties including dressings, cervical smears, blood tests, liquid nitrogen, 
as well as offering clinics for travel, CHD, hypertension and anti-coagulation monitoring.

HEALTHCARE ASSISTANT
Sasha Basford
Sasha became our Health Care Assistant in 2015.  Her role includes taking blood tests, seeing new 
patients for Registration Health Checks, undertaking NHS 40-74 and Over 75 Health Checks.  
Sasha also acts as a link to other service agencies helping with the Over 75 population age group.

PRACTICE STAFF 
Practice Manager Angela Waters
Clinical Governance Administrator Gill Fruin
Dispensary Supervisor Anni Adams
Dispensers Mary	Mawson,	Rebecca	Lloyd,	Sheila	Spivey,	Carole	Pike,	
 Ruth Carroll, Sarah Quigley and Jodie Lacey
Receptionists/Secretaries Kay Whittaker, Annie Ratsey-Woodroffe, Natalie Chainey,  
 Jaine Boxall, Claudia Souter and Maxine Dyer
 



Attract more business by placing your advert here. Simply call 0800 0234 196.

The best for your pet’s health?
Many people these days fully accept the maxim 
‘you are what you eat’.  That being the case, the 
same, of course applies to our pets. 

Pets form such an important part of our lives.

Yet when it comes to nutrition and health, how 
do you make an informed choice over which dog 
food, puppy food or cat food to feed? 

Just like ourselves, our pets need a regular 
supply of food in order to stay healthy. The 
foods that we eat contain components which are 
involved in the very complex processes that take 
place in the body's cells, provide the building 
blocks for growth and supply energy to keep the 
body warm.

Everyone would agree that a balanced diet is 
important. But what does "balanced" mean? It 
should be sufficient various nutrients - to meet 
the needs of the body for maintenance, growth, 
reproduction and exercise. In practice, many 
domestic pets do not have a balanced diet. In 
most instances, intake exceeds output.

So speak to your local pet food supplier for 
helpful advice on the care and feeding of your 
pet.
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ATTACHED STAFF
Health Visitors
The health visitors are employed by the Isle of Wight NHS Primary Care Trust (PCT) to 
care for young children in the practice. They are registered general nurses who have spent a 
further year training to help you and your family stay healthy and are available to offer help 
and advice. There are clinics for infant welfare and child development at all our surgeries 
on a regular basis and the health visitors may be contacted via any of our surgeries.
District Nurses
A district (or community) nurse is a registered general nurse with a minimum of two years' 
experience as a qualified nurse and with a further year’s specialised training in community 
nursing.  The team offers a 365 day service between 8.30am and 5.30pm to all age groups if there 
is difficulty in attending the surgery.  Care is offered to the acutely ill, the long-term sick and 
people who wish to die at home. District nurses offer wound care, leg ulcer treatment, injections, 
advice on continence, diet and general health issues. Other aspects of the district nurse’s role 
involve teaching (patients, carers and staff), liaison with other health care professionals such as 
the Community Matron, referral to other agencies, and advocacy. You can contact a district nurse 
via any of our surgeries.
Midwife
The midwife, with the GP and the obstetrician, looks after patients both before and after the birth 
of their baby, and cares for the baby for the first 10 days of life.
When pregnancy has been confirmed by the doctor, the patient is referred to the midwife for continuing 
care throughout. The midwife will give information on how to contact her at any time.
Physiotherapist
Physiotherapy is used for the treatment of most forms of pain, rehabilitation after injury or 
surgery, and advice on and re-education of posture. The physiotherapist can use many different 
treatments, which include mobilisation, manipulation, acupuncture, ultrasound, interferential 
and exercises.   Physiotherapy services are available to our patients at St Mary's Hospital and, at 
certain times, in the practice. Patients must be referred by the GP.
Mental Health Worker
The CCG provides the services of the Primary Care Mental Health Team in the practice on a 
regular basis and patients may contact the team after discussion and advice from the GP.   A 
leaflet will be given explaining their role and giving instructions on how to make an appointment 
with a mental health worker.

SURGERY INFORMATION
Practice	Website:		www.southwightmedicalpractice.co.uk

Appointments - Pick Up One of Our Leaflets
Routine appointments can be booked up to a month ahead and there are some routine 
appointments that are available for booking on the day. If you have a problem that is sudden 
and serious, you will be given an emergency appointment for that day. With greater demand 
on doctor time our aim is to reduce patient waiting time at the surgery and cut the number of 
missed appointments and so this system helps us give a more efficient appointments service for 
our patients. We would advise talking to our friendly team of receptionists, who will book as 
appropriate to your needs. Please let the receptionist know at the time of booking if you would 
like to see a specific practitioner.
It	 is	now	also	possible	 to	book	appointments	and	order	prescriptions	online.	 	To	 register	
to	use	the	online	system,	please	pick	up	a	 leaflet	from	the	surgery	which	will	explain	the	
registration	process.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Nit
on Pre-school

Tel: 01983 730985
For children 2-5yrs

Brighstone
Preschool

Tel: 
01983 741461
For children
6mths-5yrs

‘Where 
children

come first’
funding available
for 2, 3/4yr olds

www.nitonpreschool.co.uk

7 offices around the Island 
for greater accessibility

More Island property SALE AGREED 
each year than any other estate agency

Extensive real-world local property 
experience – not just online
Services ranging from offer to 

completion and beyond!
Listings on the UK's largest property 
portals, Rightmove & OnTheMarket

Call 01983 521144

Property values 
are rising suggesting 
that this could be a 
great time to sell.
If you are thinking of selling, you are invited 
to test the professional services of a local 
estate agent by calling for a free valuation of 
your property.

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets, 
indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

Generate more business 
 with a Pay - Monthly
website from OPG

We will design and launch a top quality bespoke 
business generating website for you, update it 

regularly at your request and provide on-going advice 
and support every working day.

There is no  
up-front payment 

and no extras,
with an option 

to choose a  
pay-as-you-go,  
stop-when-

you-like
service.

from £26 per month 

To find out 
more simply 

call
 0800 612 1408  
or email us at 

payasyougo@opg.co.uk

Would talking help?
Why wait for an appointment on the NHS? 

There may be a qualified local counsellor 
that could see you today and help you 
get  back to the real you more quickly.

Call a private counsellor for more details now!
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Niton Surgery
Blackgang Road, Niton, Ventnor PO38 2BN  •  Tel: 730257  •  Fax: 730996
The Niton surgery is to be found in the one-way system in the centre of the village.   Parking  is 
available on the street next to the surgery. There is a dispensary on site for patients registered 
with the practice who live more than one mile from the local chemist.
Opening Times
Monday to Friday  8.45am - 1.00pm
Tuesday, Thursday and Friday  2.30 - 6.00pm
Brighstone Surgery
New Road, Brighstone, Newport PO30 4BB  •  Tel: 740219  •  Fax: 741399
The Brighstone surgery is in New Road, next to the church and opposite the school. There is a 
dispensary on site for patients registered with the practice who live more than one mile from 
a chemist. There is a public car park in the centre of the village and some parking on the road.
Opening Times
Monday to Friday               8.45am - 1.00pm
Monday, Wednesday and Friday   2.30 - 6.00pm
Godshill Surgery
2 Yarborough Close, Godshill, Ventnor PO38 3HS  •  Tel: 840625  • Fax: 840669
The surgery at Godshill is situated just out of the village centre in Yarborough Close. The surgery 
times link with the Niton surgery so that if one surgery is closed the other is usually open and 
patients may be seen at either surgery if their need is urgent.
There is a dispensary on site for patients registered with the practice who live more than one 
mile from a chemist.
Opening Times
Monday to Friday         8.45am - 1.00pm
Monday and Wednesday                  2.30 - 6.00pm

SERVICES AVAILABLE
The	practice	offers	the	following	services	to	its	patients	at	all	our	sites:
• Cervical Screening • Child Health Surveillance
• Chronic Disease Management • Contraceptive Advice
• IUCD Fitting • Maternity Services
• Minor Injury Treatment • Minor Surgery
• Vaccination and Immunisation • Pre-conceptual Advice
• Stop Smoking Support • Weight Loss Help and Support
These services are available at specific times. Please ask the receptionist for more information.
Three-year reviews for those who attend very infrequently, and annual reviews for those over 
75 years, are also available on request.

PRACTICE INFORMATION
Access for the Disabled
We have carried out, where possible, reasonably practicable alterations that may be necessary to 
ensure good, safe access into and within our premises, but the age and design of the Niton and 
Brighstone sites limit what we were able to achieve.
At Godshill surgery we have toilet facilities, wider doorways and a level access to aid people 
with disabilities.
Brighstone surgery was refurbished in 2006/07 and reasonable attempts were made to meet the 
needs of patients with disabilities whilst undertaking this project.
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At Niton surgery we have made changes to provide a disabled toilet and improve the front of 
the building to enable easier access by wheelchairs.
We would appreciate your comments on any area you have difficulty with, at any of our surgery 
sites. 
Teaching
The practice is approved by the Wessex Regional Post Graduate Medical Education Committee 
as a training practice for doctors intending to become General Practitioners.
These doctors are fully qualified and we hope you will treat them as one of the team.
Medical students visit the practice from time to time. It would be appreciated if patients would 
consent to being seen by a student occasionally. As part of the training process, you may be asked 
whether you are happy for your consultation to be video-recorded. This is of great benefit to the 
doctor and the person being trained, but you are of course at liberty to decline if you wish.
Registering with the Practice
If you have one, please bring your medical card to the surgery. We are now also required to 
see a form of photo identity such as passport or driver’s licence. There are several forms to be 
completed, eg data protection, ethnicity and alcohol identification. You will be registered with 
the practice rather than with an individual doctor and you may choose which doctor to consult 
when you attend. If you would like to see a specific doctor then please let the receptionist know 
at the time of booking. However, you may find that your chosen doctor is not available on a 
particular day or time of your choice due to the fact that all the doctors work at the different 
sites at different times. All newly registered patients are asked to make an appointment with 
the practice nurse or healthcare assistant for a routine health check. This allows us to form some 
background knowledge of you in the interim period before your medical records arrive, which 
may be several weeks in some cases, and this can be particularly important if you suffer from a 
chronic illness such as diabetes or coronary heart disease. It also gives you the chance to ask any 
questions about the practice and/or your health care.
Named Accountable GP for all Patients
All our practice patients are allocated a named GP who is responsible for your overall care at the 
practice. We will advise patients who your named GP is, but if you have a preference as to which 
GP, we will make reasonable effort to accommodate this request. If you would like to know who 
your named GP is, please contact our receptionist.
Out-of-Hours Services
The out-of-hours service is available if you need a doctor urgently at the weekend, or between 
6.30pm and 8.00am on weekdays.  Please telephone 111, where Clinical Advisers are available to 
offer advice and/or arrange for you to attend the Urgent Care Service at St Mary's Hospital or to 
be contacted by one of the GPs.  Triage nurses will give advice and/or arrange for you to attend 
the Beacon Healthcare at St Mary’s Hospital or be visited by one of the Island GPs.
Dental Emergencies
In the case of a dental emergency you should, in the first instance, contact your own dentist 
if you have one. In all other circumstances, to receive emergency NHS dental care, or for help 
and advice, you should contact the dental helpline on 111. This service operates from 8.30am to 
9.30pm seven days a week, 365 days a year.
Long Appointments
If you know that your problem will take some time to sort out, or you expect to need a full 
examination, please ask the receptionist for a double appointment. This helps us to plan the 
appointments better and causes less waiting for others.
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Urgent Appointments
If there are no regular appointments available and your problem is sudden and serious, so you 
feel the need to be seen urgently, we will always fit you in with a doctor the same day (though 
not necessarily the doctor of your first choice). In this instance, you will usually be expected to 
wait until the end of the normal surgery.
Home Visits 
These are for the housebound or for those too ill to go out. It will help us to judge the urgency 
if you will give details to the receptionist at the surgery where the patient is registered before 
10.00am.   Urgent requests only will be accepted after 10.00am.
PLEASE remember that the doctor is able to see four patients in surgery in the time it takes to 
do one home visit. 
Referral  to Hospital
For this, the NHS uses the e-Referral Service.  This is the method of referral to the provider of 
your choice with the option for you to make your own appointment at a convenient time for 
you.  After discussion with the GP, you will be given a leaflet to explain the scheme, and also an 
instruction sheet with a unique booking number and password for making your appointment.  If 
you would like to know more about the e-Referral Service, please ask the receptionist for a leaflet.
Telephoning the Surgery 
If you have been asked to telephone for a result, or if you have a query concerning your health 
records, we ask that you telephone between 11.00am and 1.00pm.
If you wish to speak to the doctor or practice nurse on the telephone, you will be given a time to 
ring back when the relevant clinician is free to speak with you.
Calls to the surgery number when it is closed are automatically diverted, either to another of our 
surgeries or to NHS 111 for the out-of-hours service.
Fees for Private Work 
There are some types of certificates, forms and medical examinations which are not covered by 
the National Health Service. For these, the doctor will decide whether or not they will undertake 
them, and charge accordingly. These fees are decided between the doctors, who are guided by 
the recommended fees of the British Medical Association.
Ideas, Suggestions, Complaints etc
We welcome your ideas and comments, and will always try to sort out any problems you may 
have. If you have an important matter to discuss, please ask to speak to the practice manager, 
or to one of the doctors.
Complaints Procedure
The practice runs its own in-house complaints procedure and the aim of this will be to give a 
quick, but thorough response which answers your concerns properly. Complaints can be made 
either verbally or in writing, please address any correspondence to, or ask to speak to, the practice 
manager.
If you would like to contact an independent advocacy then you can contact the Patient Advice 
and Liaison Service (PALS) on telephone 01983 534850.
Computerisation
Our practice is fully computerised but records remain strictly confidential. You may be asked to 
complete a patient questionnaire in order to complete our records. The computer requires good 
discipline if accurate records are to be maintained, and therefore we ask that you tell us of any 
changes in your particulars, eg name, address, telephone number, marital status, etc.
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MEDICATION
Repeat Prescriptions
If you have a condition which necessitates continuing medication, you may be given a repeat 
prescription slip. The slip should be delivered to the surgery with an indication of the drugs 
required, at least three clear working days prior to the time that you would like to collect your 
prescription, or your medication if you are a 'dispensing patient'.
Alternatively, by visiting our practice website: www.southwightmedicalpractice.co.uk  you can 
place an order for your repeat medication on-line at any time of the day or night once you have 
registered for online services. These messages are picked up daily at all our sites, Monday to 
Friday and the prescription or, if you are entitled, the medication will be dispensed ready for 
collection from your usual surgery. Please allow three working days before calling to collect.
Please take note of any message on your repeat slip.   At certain times it will be necessary for you 
to see the practice nurse or, in some cases, the doctor for a review of your medication.   The repeat 
slip is also used as a small 'notice board' to give useful information or reminders.

DISPENSING QUALITY COMMITMENTS
As a dispensing practice, we hereby reaffirm our belief that dispensing brings enormous 
benefits to our patients and provides an integral part in achieving our high standards of care:
1.  To provide a high quality, comprehensive, efficient dispensing service that is sensitive to 
  patients' needs.

2.  To ensure that all dispensary staff receive suitable training.

3.  To build in adequate checking mechanisms during dispensary procedures to ensure that 
  medicines are dispensed accurately and safely.

4.  To ensure that dispensary staff have easy access to a GP staff member at all times during the 
  working day.

5.  To provide high quality equipment in the dispensary which is adequate and suitable for all 
  processes involved in dispensing.

6.  To ensure that cleanliness and hygiene is observed throughout the dispensary during all 
  dispensing procedures.

7.  To comply with all laws and regulations applicable to dispensing practice.

8.  To ensure that confidentiality is maintained with respect to all patient records whether on 
 manual or computerised systems.

9.  To respect the need for patient privacy during all dispensing procedures.

10.  To ensure patients are provided with appropriate information and advice concerning their 
  medications.

11.  By adopting a practice formulary and by constantly reviewing it, to continue to provide the 
  highest standard of care.
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HEALTH ADVICE
We encourage all our patients to share the responsibility for their health, both in preventing 
disease and in treating existing conditions. Here are some of the ways in which we can help:
Smoking
This is the single largest preventable cause of ill health in this country. It is a major cause of cancer, 
heart attacks, angina and chest disease, it adversely affects pregnancies and young children who 
live with smokers, and aggravates numerous other problems. If you would like advice and help 
in giving up, please make an appointment with one of our specialist trained nurses who can offer 
support and nicotine replacement therapy to help you stop smoking.
Diet
A healthy diet not only helps control weight but also reduces cholesterol and helps prevent heart 
attacks. Ask the nurse for advice.
Exercise
Regular exercise helps prevent heart disease and diabetes as well as reducing weight and making 
you feel better. If you are overweight or out of shape, before starting vigorous exercise ask the 
practice nurse for advice.
Blood Pressure
High blood pressure can in the long term increase the risk of heart attacks and strokes. Reducing 
blood pressure can in turn reduce these risks. Treatment does not always require tablets. All adults 
are advised to have their blood pressure checked at least every five years. If you have not had 
yours checked recently, please ask the nurse or doctor.
Cervical Smears
The doctors recommend that all women between the ages of 25 and 50 have a cervical smear 
every three years, and women over 50 every five years in order to detect unhealthy changes in 
the neck of the womb. A routine letter explaining the options will be sent to you when you are 
due for a smear.
Pre-conceptual Advice
Patients who are considering pregnancy may consult the practice nurse for pre-conceptual advice. 
This consists of a review of lifestyle, assessment of any genetically inherited conditions, rubella 
status, and cervical smear.
Flu Vaccination
We recommend that anyone with heart or chest trouble, or diabetes, and everyone over the age 
of 65, especially those living alone or pregnant, should have a vaccination to prevent influenza 
every autumn. Watch out for our posters in the surgery waiting rooms.
Tetanus Vaccination
It is recommended that, in a lifetime, everyone should have received a primary course of three 
injections against tetanus, followed up by two boosters at 10 yearly intervals. Adults up to the 
age of about 30-35 years will probably have received their five doses through routine childhood 
immunisation, but please ask the nurse or receptionist to check your records to make sure.
Travel Abroad
Our practice nurses are available to offer medical advice regarding travel and vaccinations where 
appropriate - only at our Niton Surgery. Do plan ahead - don't leave your vaccinations until the 
last	minute.	Give details of your proposed journeys to a receptionist about six to eight weeks before 
you travel and the nurses will produce a personalised vaccination schedule for you. Please note: 
Yellow Fever immunisation has to be done at a designated centre.General health advice is also 
available from NHS Choices or 111 and online at www.nhs.uk
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WHAT TO DO IN TIME OF BEREAVEMENT
If Death Occurs at Home
Telephone the doctor. They will visit to confirm death has taken place and say whether they can 
issue a death certificate or whether, in the case of sudden death, the coroner must be informed.
When Death Occurs in Hospital
Follow the hospital's instructions with regard to formalities. Please do not hesitate to contact the 
surgery for help and support. There are two useful booklets: What to Do After a Death, which is 
written by the Department for Work and Pensions (www.gov.uk), and Help With Your Bereavement, 
which contains information specifically for the Isle of Wight. These are available at the surgeries.

PRACTICE CHARTER STANDARDS
These are the local standards set within this practice for the benefit of our patients.   It is our job 
to give you treatment and advice.   Following discussion with you, you will receive the most 
appropriate care, given by suitably qualified people.   No care or treatment will be given without 
your informed consent.   In the interest of your health it is important for you to understand all 
the information given to you.   Please ask us questions if you are unsure of anything.

Our Responsibilities to You
We are committed to giving you the best possible service.
Appointments 
We will endeavour to keep within 20 minutes of your appointment time and if there is further 
delay you will receive an explanation.
Access
You will have access to a doctor rapidly in the case of emergency, within half a working day in 
cases of urgency, and otherwise within two working days (this may be increased when a doctor 
is away).  We will arrange a home visit as appropriate for those who are too ill or infirm to be 
brought to the surgery.
Respect
We will treat you with courtesy, as individuals and partners in your healthcare, irrespective of 
ethnic origin or religious and cultural beliefs.
Information
Every effort will be made to ensure that you receive the information that directly affects your 
health and the care being offered, and to help you with any problem or query you may have.

Your Responsibilities to Us
Help Us To Help You 
There are many simple things you can do which help GPs and their staff to improve services for 
yourself and others.
Respect
We ask that you treat the doctors and practice staff with courtesy and respect.
We operate a 'zero tolerance' approach to violent or aggressive incidents and all patients indulging 
in such behaviour will be reviewed and, if necessary, removed from our list in accordance with the 
GMS Contract. The aim of the practice is to ensure that staff and patients can work in and use the 
practice safely, free from the threat of injury or upset through acts of aggression and violence.

For 24 hour information click to: www.southwightmedicalpractice.co.uk

Night Visits
Please call the doctor at night only when you feel it is absolutely necessary. The local  
out-of-hours service (tel: 111) will handle your care should you need a visit during the night.
Home Visits
Please ask for home visits by the doctor only when you are not able to visit the surgery. Home 
visits should be requested before 10.00am, unless it is an emergency.
Telephone
Please keep your phone call brief and avoid calling during the peak morning time for non-urgent 
matters. During the afternoon the telephones are diverted to one of the three surgeries, where 
urgent matters are passed to the doctor on duty. For routine matters, please telephone when the 
surgery is open.
Appointments
Please do everything you can to arrive on time for appointments and inform the practice staff as soon as 
possible if you are unable to keep an appointment. Please make appointments for one person only.
Chaperones
There are occasions when patients (both male and female) may need to be examined by a doctor, 
which may involve intimate examinations. Our practice is committed to putting patients at ease 
wherever possible and if you wish a chaperone to be present during an examination please do not 
hesitate to ask either the receptionist or the doctor.
Change Of Address
Please let us know immediately if you change your name, address or telephone number.  It is very 
important that we have up-to-date details so that we can treat you in an efficient manner. If you move 
out of the practice area it will be necessary for you to change to a doctor in your new locality.
Comments And Suggestions
We want to improve services and therefore welcome any comments you have.
Healthy Living
Remember - you are largely responsible for your own health and it is up to you to take the advice 
and action recommended to you.

SUMMARY CARE RECORD
The Summary Care Record is a copy of key information from your GP record.  It provides 
authorised healthcare staff with faster, secure access to essential information about you when you 
need unplanned care or when your GP practice is closed.  If you would like more information 
please visit www.nhscarerecords.nhs.uk

THE DATA PROTECTION ACT 1998
As a patient registered with this practice, your data (medical records) is covered by the principles 
of The Data Protection Act 1998. This means that:
• We ask you for information so that you can receive proper care and treatment.
• We keep this information, together with details of your care, because it may be needed if we 
  see you again.
• We may use some of this information for other reasons: for example, to help us protect the 
  health of the public generally and to help ensure the NHS runs efficiently and is able to plan for  
 the future, train its staff, pay its bills and account for its actions. Information may also be 
  needed to help educate tomorrow’s clinical staff and to carry out medical, and other, health 



For the latest information click to: www.southwightmedicalpractice.co.uk

  research for the benefit of everyone.  This information is given in statistical form and is not  
	 personally	identifiable.
• Sometimes the law requires us to pass on information; for example, to notify a birth.
• The NHS Central Register for England and Wales contains basic personal details of all patients 
  registered with a General Practitioner.  The Register does not contain any clinical information.
•  Information will not be given to any third party without your permission or 
 awareness, except in cases where the law mandates disclosure.
•  You have the right to refuse consent to use your data so long as there is no legal obligation 
 for us to disclose.
•  No one will look at your records without good reason. Within the practice, your data is seen 
  by members of staff when booking appointments, dealing with repeat prescriptions, answering 
  queries, sending referral and recall letters, and by nurses recording treatment they have given. 
    Everyone working for the NHS has a legal duty to keep information about you confidential.

APPLYING FOR ACCESS TO YOUR MEDICAL RECORDS
You have a right of access to your own health records.
If you wish to see your medical records there are certain steps to take:
•  You must apply in writing and state what it is you wish to see, eg relating to a particular 
 episode or problem, with dates.   Before the doctor can comply with the request he has to be 
 able to identity you as the applicant, be able to locate the required information, and be sure 
 that you are entitled to apply to see the records in question.
•		Access	may	be	withheld	for	the	following	reasons:
 1. If there has not been a reasonable interval since the previous time of access.
 2. If disclosure would be likely to cause serious harm to your mental or physical health, or 
   that of any other person.
 3. If disclosing the records means giving information about a third party, unless the other 
  person consents.
• The correct fee must be paid in advance and the doctor will be able to assess the amount from 
  the information you give in your application. The fee will be between £10 and £50, dependent 
  on what information you require and whether you need copies.
• Once you have paid the required fee, you will be given access within 40 days.

RESEARCH
This practice contributes anonymous patient data to a database used for health care research 
purposes.   In return, the practice receives training from the company aggregating the data to 
help improve quality in its computer records.
The company holding the anonymous data will be providing the data to authorised researchers 
for a data fee.   The data collection scheme has been approved by the South East Multicentre 
Research Ethics Committee.   The Committee will also be overseeing all research conducted on 
the data.
The database will hold data on millions of patients and no patient will be traceable to anyone 
outside this practice. If you do not wish your data to be included in the collection scheme, please 
let us know and we will mark your records accordingly.
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FREEDOM OF INFORMATION ACT 2000
The Freedom of Information Act 2000 recognises that members of the public have the right to know 
how public services are organised and run, how much they cost and how the decisions are made.
The FOI Act now obliges us to respond within 20 days to requests about the information that we 
hold that is recorded in any format and there will be a right of access to that information, with 
certain exceptions.
Further details may be obtained from the practice manager.
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