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WELCOME TO THE CROFT PRACTICE
The Croft Practice cares for a mainly rural population covering an area of some 30 square miles 
in West Sussex, surrounding the Five Villages. As members of the Primary Health Care Team, 
we are committed to giving the best possible care and service to our patients. We provide 
medical services from our two main surgeries in Eastergate and Yapton, together with a branch 
surgery in Walberton. 

ONLINE ACCESS
You may use the NHS App to gain online access which will enable you to order repeat prescriptions, 
book appointments and print summary information from your medical record (this is currently 
limited to medications, allergies, and adverse reactions).
Alternatively, or if you do not have a smart phone or tablet, please contact the practice to obtain 
a username and password. This will allow you to link to TTP SystemOne Airmid in order to 
access SystmOnline.

DISABLED ACCESS
The surgeries allow good access for wheelchairs. We also have toilet facilities for the disabled.

THE DOCTORS
Dr Susan Rose  MB BS MRCP DRCOG MRCGP DFFP
    (St George’s Hospital 1989)

Dr Julia Medlock MB BS BSc DRCOG MRCGP DFFP
    (London Hospital 1996)

Dr Elizabeth York MB BS DRCOG MRCGP DFFP
    (Royal Free Hospital 2002)

URGENT CARE PRACTITIONER / NURSE PRACTITIONER
Kevin Allsobrook Ness Bentley
Kevin and Ness are available to help with home visits during the week. They are also able to see 
people with minor illnesses and acute problems in the surgery.

PRACTICE MANAGER
Mrs Judith Walker (MAMGP) is the practice manager and she may be able to help you with any 
administrative or non-medical aspects of the practice. She is available to discuss compliments, 
suggestions or complaints (compliments are always welcome!).

THE MANAGEMENT TEAM
Mrs Sue West and Mrs Heidi Raza are the assistant practice managers. Reception management 
is currently shared by Tammy Strudwick and Vikki Mackay.

They are also available to assist you with non-medical aspects of your care.

Keep updated 24 hours a day on -  www.thecroft-practice.co.uk 

THE RECEPTION TEAM
Our receptionists are here to help you. They have a difficult job dealing with calls and enquiries. 
When you telephone for medical attention the receptionists may ask for a few details, and will 
treat what you tell them in the strictest confidence. They have been trained to make these 
enquiries so that we can help you in the most appropriate way.

PRACTICE NURSES
Mrs Nicki Franklin, RGN
Mrs Kate Crook, ANP, Band 4
Mr Philip Wilkinson, RGN
Mrs Lizzy Clark, RGN
The nurses are available Monday to Friday for procedures such as dressings, immunisations 
and travel advice, blood pressure checks etc. Appointments are also provided for disease 
management, such as asthma, diabetes and heart disease.

PHLEBOTOMISTS
Mrs Sue Atkins
The phlebotomists, who are members of the National Association of Phlebotomists, are available 
to perform blood tests in the mornings.

COMMUNITY NURSES
Community nurses are responsible for nursing care in the community. They look after patients 
who are housebound with long- and short-term problems and following discharge from hospital.

HEALTH VISITORS
The health visitors are involved primarily with children from 0 – 5 years. There are several health 
clinics run in the locality; please ask a health visitor for details. They can be contacted on 01903 
276999. If they are not available, you may leave a message on an answerphone and your call 
will be returned at the first opportunity. Alternatively, you may contact the Family and Children's 
Centre (part of the Sure Start Programme) on 01243 642958 - Monday to Thursday. 

CLINICAL COMMISSIONING GROUP INFORMATION
The partners at the practice have a contract with NHS England, who are responsible for the 
commissioning of Primary Care Services. If you require further information on the Primary Medical 
Services in the area, please contact them at the following address:

NHS West Sussex, Clinical Commissioning Group, 

Wicker House, High Street, Worthing BN11 1DJ

Tel: 01903 708400

www.westsussexccg.nhs.uk



Our nursing home is run in a compassionate 
manner, ensuring that every person staying at 
Barnham Manor is treated with dignity and respect. 
We aim to be a home from home; where every 
person can feel that they are part of the Barnham 
Manor family. 

• Nursing, Residential and Respite Care
• High quality, comfortable en-suite rooms
• High Care Standards 
• Friendly and experienced staff
• Beautiful landscaped garden
• Tailored activities programme
• Peaceful and calm environment
• Minibus trips
• Delicious and nutritious home-cooked food 

If you have any questions then please contact us and we will be happy to talk to 
you about our nursing home and invite you to visit us. 

 
 | enquiries@barnhammanor.co.uk | www.barnhammanor.co.uk

Barnham Manor, 150 Barnham Road, Barnham, West Sussex, PO22 0EH

Nursing and Residential Home 

Our home is your home

Would a Care/Nursing Home Provide the Solution?
One part of life’s rich tapestry is that things are constantly changing.  Perhaps one of the 
more difficult things to cope with is admitting that we, or our loved ones, are growing older 
and are, perhaps, finding it difficult to cope with living alone. At such times thoughts turn 
to residential care. This is a big decision so it’s very important to make the right choice.

Until recently there were two distinct types of home available – Nursing Homes and Care 
Homes (often referred to as Rest Homes or Retirement Homes). The title means very little 
but the type of care available varies considerably from home to home. The aim in all cases 
is to ensure that care is flexible and tailored according to the needs of the individual.

Some homes now cater for both nursing and residential care. This means avoiding the 
trauma of having to move again if the patient’s health deteriorates and nursing care 
becomes necessary.  

Normally, in either case, there is a programme of activities available to all residents who 
wish to take part. The objective in most homes is to encourage residents to retain their 
interests and enjoy life in general as much as they can.

The quality of accommodation and care can vary significantly between homes and exploring 
the various options may be difficult. So arrange a visit and ask your questions personally. 
Treat your visit as if you were buying a house and trust your feelings and instincts. The 
choice is YOURS – it is your right to choose!

ADVERTISING FEATURE

It’s not a 999 emergency, but 
you need medical help fast?

Call 111 for medical
advice, assessment and 

direction to the best 
medical treatment for you

www.nhs.uk/111

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 
important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply email us now at 

marketingadmin@opg.co.uk
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PRACTICE HOURS AND CONTACT NUMBERS
THE CROFT SURGERY

Eastergate - telephone 01243 543240

Routine Opening Hours
08.30 - 18.00 Monday to Friday

MEADOWCROFT SURGERY
Yapton - telephone: 01243 551118

Routine Opening Times
This surgery is currently the Hot Hub for suspected covid patients in the Regis Healthcare locality. 
Accordingly, there are no routine appointments here at present.

FLINTCROFT SURGERY
Walberton - telephone: 01243 543240
At present there are no routine face to face appointments – but you may be contacted from this 
surgery for a telephone or video consultation.

TELEPHONE ADVICE
The health care professionals are willing to speak with you on the telephone if available, but it is 
helpful if you can tell the receptionist the nature of your call. It can be disruptive to interrupt them 
when in surgery, and it may be that your call will be returned at a more appropriate time of day.
We cannot indicate when calls may be returned and cannot guarantee that they will be on the 
same day. Please remember this is the equivalent of an appointment, which has to be allocated 
to the person who will be calling you.

EMERGENCY APPOINTMENTS
These can only be requested on the day and will be triaged. You will not be able to book an 
appointment with a specified doctor, and there may be a considerable delay according to 
demand. Whilst we always try to respond as soon as possible, this cannot be guaranteed to 
be the same day.

OUT-OF-HOURS SERVICE
Evening and weekend care is provided for our patients by the out-of-hours service. If you require 
medical advice outside surgery hours (between 18.30 and 08.00 hours Monday to Friday,  between 
18.30 hours Friday and 08.00 hours Monday, and bank holidays) you can contact NHS 111. 
Alternatively, you can telephone our emergency number 01243 543240 for a recorded message. 
Please remember that our answerphone cannot accept incoming messages.

NHS 111
If you require health information or advice you can contact NHS 111. This is a 24-hour 
nurse-led advice line which can be contacted free (landlines and mobiles) simply by dialling 111.

Keep updated 24 hours a day on -  www.thecroft-practice.co.uk 

MAKING AN APPOINTMENT
HOW TO REGISTER WITH THE SURGERY

Patients wishing to register with this practice will be requested to complete a questionnaire and 
may be required to attend a short health check with a healthcare assistant. This will only take 
a few minutes of your time, but it enables us to promptly record details of your medical history, 
as there is sometimes a considerable delay in the transfer of medical records.

ALLOCATING A DOCTOR
Although you will be officially registered with the practice, you may see any doctor. We do, 
however, recommend that you stay with one doctor through any one particular illness.

WHEN TO MAKE AN APPOINTMENT
We operate an appointment system Monday to Friday, for pre-bookable routine/non-urgent 
appointments.
If you have a more urgent issue, you may contact the surgery, and the receptionist may ask 
you some questions, in order to signpost you to the best service for you on this occasion.  This 
could include pharmacy, social prescriber, first contact physio, e-Consult etc, or it may be the 
urgent care practitioner, paramedic practitioner, advanced nurse practitioner or duty doctor.

APPOINTMENTS - EVENINGS AND WEEKENDS - PROVIDED BY IPC
GP and nurse appointments, are available in the late afternoon up to 20.00 during the week, 
and day time appointments are available Saturday and Sunday.
This aims to improve access to GP appointments and help local people to get the help and 
support they need.
The service is run by Innovations in Primary Care (IPC), a not-for-profit company owned by local 
GP practices.
The appointments will be available at local GP access hubs, run from GP surgeries, and they 
will be both routine and urgent appointments with a doctor, nurse or healthcare professional. 
Since the pandemic many of these appointments have been via telephone or video link and are 
known as “Speak and Treat”.
The teams may see new illnesses when you urgently need to see a health professional and offer 
planned appointments such as family planning and smear tests that can be hard to arrange 
whilst at work or when you are caring for family or a loved one.
These clinics have been successful and helped local people to access the help they need outside 
of normal opening times.
You can book into the GP access hubs via your normal GP practice, and you may be offered an 
appointment at one of the hubs, or via telephone or video call, at the weekend if you call NHS 
111 for urgent health advice and support.
The teams will have access to your medical records with your consent, and any care they provide 
will be added to your notes so your GP practice can continue any ongoing care.
Weekdays patients can book into these appointments by calling your registered GP practice in 
the normal way, and they will be able to access the booking system and make sure you receive 
the help and support you need.



For the latest information click to: www.thecroft-practice.co.uk

CANCELLING AN APPOINTMENT
If for whatever reason you need to cancel an appointment, please contact the surgery as soon 
as possible. By failing to keep an appointment you may have denied someone in real need.

CHANGE OF PERSONAL DETAILS
If you change your name, address or telephone number please give full details, including your 
postcode, to reception. If you have changed your name it is necessary to provide written evidence. 
If you move outside the practice area, you will be asked to find a doctor in your new area. 

TEST RESULTS
If you wish to telephone for test results, please do so between 14.00 and 16.00, when the 
telephone lines to the surgery are less busy.

SICKNESS CERTIFICATES
Did you know that if you have been off work sick for 7 days or less, you do not have to produce 
a doctor’s certificate for your employer? Please just use an SC2 or your own employer’s sickness 
form, complete it and give it to your employer. If, however, your employer insists on a doctor’s 
certificate, you will need to be seen by a doctor and a private sickness certificate will be issued. 
A fee of £17.50 is payable for private certificates.

HOME VISITS
Home visits are made to patients who are too ill to attend the surgeries. To enable the practice 
to triage calls, please make requests before 10.30 whenever possible. If telephoning the surgery 
please select the home visit line.
The receptionist will take details of your name, address, telephone number and an indication of 
the symptoms, as this helps us to triage and assess the priority of calls.
A doctor, urgent care practitioner, paramedic practitioner or advanced nurse practitioner will 
then either telephone, arrange video call, or visit as appropriate.

REPEAT PRESCRIPTIONS
Patients on regular medication will require repeat prescriptions which are computerised.
Each time a prescription is issued, a new request form is generated to enable you to re-order 
your next month’s repeat prescription.
Requests are not taken over the telephone for reasons of safety.
• Please allow two full working days for prescriptions to be processed (not including  
 Saturdays and Sundays).
• If you require more than one item each month, please try to order them at the same time.
• In line with the Coastal West Sussex Medicines Team recommendations, most repeat  
 medicines are prescribed for 28 days.
• If you wish to order online please use the Airmid App, SystemOnline or the NHS App.
• Or alternatively you may deliver or post your repeat prescription request to the surgery
• All prescriptions are produced electronically (EPS). We are therefore no longer able to print  
 green prescriptions on demand.
• A note may appear on your repeat slip advising that medication needs review.
• Please then make a routine appointment to see a doctor.

Keep updated 24 hours a day on -  www.thecroft-practice.co.uk 

LOCAL PHARMACIES
To find a list of local pharmacies you may use the following link:
www.nhs.uk/Service-search/Pharmacy/LocationSearch/10

DECLARATION
The Croft Pharmacy is the onsite Pharmacy at The Croft Surgery.
This is owned by Aroschem Ltd., of which Drs. Buchanan, Paterson, Rose and Bridger are 
Directors.
The Five Villages Pharmacy, located in Barnham, is also owned by Aroschem Ltd.

ELECTRONIC PRESCRIPTION SERVICE (EPS)
Electronic Prescription Service (EPS) means that all prescriptions are processed electronically.
Electronic prescriptions help save the NHS money.
You may read more about EPS on the NHS website.

YOUR PRESCRIPTION: YOUR CHOICE
You have the right to obtain medicines which have been prescribed for you from any pharmacy 
you choose.
Your choice should not be influenced by letters you receive in the post, or by any doctor or 
pharmacist.
Please contact NHS England if someone is trying to influence your decision on which pharmacy 
you would like to use.
You can contact NHS England in the following ways:
Call: 0300 311 22 33
Email: england.contactus@nhs.net
(with ‘your prescription: your choice’ in the subject line)
Post: NHS England, PO Box 16738, Redditch B97 9PT

PRESCRIPTION EXEMPTIONS
Visit our website for an up-to-date list of categories exempt from prescription charges.

PRE-PAID CERTIFICATES
It is sometimes worthwhile to buy a pre-payment certificate for the pre-payment of prescription 
charges. Check our website for up to date prices.

PRACTICE AIMS AND OBJECTIVES
WHEN YOU ATTEND THE SURGERIES

You will be treated as an individual with courtesy, dignity and respect irrespective of your ethnic 
origin, religious beliefs, personal attributes or the nature of your health problems. A patient’s 
privacy will be respected at all times. Wherever possible, we will provide an area set aside for 
confidential conversation between patients and reception staff members.
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SURGERY POLICY ON ANTISOCIAL BEHAVIOUR
The practice operates a zero tolerance policy to aggressive and abusive behaviour. This 
includes any personal, abusive or aggressive gestures. Any incident of verbal abuse, whether 
in person or over the telephone, will be reported immediately to the practice manager and 
senior partner. Incidents are discussed by the partners, who will agree a course of action. This 
may result in the patient’s removal from the practice list.

ACCESS TO RECORDS
Under the General Data Protection Regulation (GDPR) 2018 you have the right to see or have 
a copy of data we hold that can identify you, with some exceptions. You do not need to give a 
reason to see your data.
If you wish to access your data you must make the request to us. Under special circumstances, 
some information may be withheld. If you wish to have a copy of the information we hold about 
you, please contact the practice. By law we must respond to any subject access request within 
one calendar month.
You can also view certain aspects of your medical record directly through your online SystmOnline 
account, which links directly with your electronic medical record. Should you wish to set up a 
SystmOnline account, please visit the surgery with photographic identification.
A SystmOnline account will also grant you the ability to control your care by allowing you to:

• Book your own appointments with the practice in advance.

• Order your own repeat prescriptions.

• View your test results.

CORRECTING YOUR MEDICAL RECORD
Following the review of your medical record, you have the right to query aspects of the medical 
record with your GP. If any factual inaccuracies are highlighted as a result of this, you have 
the right to request that these inaccuracies be removed from your record, provided that the 
practice’s Caldicott Guardian agrees to do so.
There is no provision in English legislation to allow accurate medical information to be removed 
from a medical record, unless ordered to by a legal sanction.

CONFIDENTIALITY
We ask you for personal information so that you can receive appropriate care and treatment. This 
information is recorded on computer and we are registered under the Data Protection Act. The 
practice will ensure that patient confidentiality is maintained at all times by all members of the 
practice team. However, for the effective functioning of a multi-disciplinary team it is sometimes 
necessary that medical information about you is shared between members of the team. For 
more information about how we use your personal data, visit our website.

Keep updated 24 hours a day on -  www.thecroft-practice.co.uk 

FREEDOM OF INFORMATION – PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. 
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely 
make available.

PRIVATE MEDICAL EXAMINATIONS
The doctors perform private medical examinations for insurance, pre-employment, driving etc. 
Please ask the receptionist for details of appointment times and fees.

PATIENT COMMENTS, COMPLAINTS OR SUGGESTIONS
If you wish to comment or complain about any aspect of the practice, you may use our complaints 
form. Alternatively you may contact a member of the management team directly. Any problem 
will be investigated in confidence and with sensitivity. We constantly look to improve services 
and patient care and will welcome any constructive comments which will help us do so.
IHCAS and Healthwatch West Sussex is the local organisation which can provide guidance and 
support on making a complaint.
Phone number for IHCAS: 0300 012 0122
Email: ihcas@healthwatchwestsussex.co.uk

ACCESSIBILITY
We are improving our methods for communication and sharing information so please do make 
us aware if you have any preferences for receiving information i.e. large print, hearing loops or 
assistance with interpretation. Please visit our website for more information on accessibility.  

SMOKING
It is never too late to stop smoking. If you are serious about stopping, your doctor will provide 
help and information about the local smoking cessation group. This will mean that you will get 
support from fellow smokers who wish to give up.

• Smoking kills over 100,000 people per year in the United Kingdom.

• Smokers are more likely to get ill and die earlier than non-smokers.

The smoking cessation group has a number of tips to help you stop:

• Plan your attempt to quit smoking.

• Pick a date and stick to it.

• Support from family and friends is vital.

• Reward yourself with ‘treats’ from the money you save.

• Always take one day at a time.

• Be positive

We will be able to advise you about Nicotine Replacement Therapy (NRT). NRT increases your 
chances of quitting successfully. These products are available on prescription.
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SUPPORT
Our practice nurses and health care assistants offer smoking cessation advice. You can make 
an appointment at reception. We will have the contact number for your local Smoking Cessation 
Group.
Call the NHS smoking helpline 0800 169 0169.
Good luck! Remember, it’s never too late to give up. Can You?

ALCOHOL
Some studies associate moderate alcohol intake, one per day, with less risk of heart disease. 
However, there are many effective alternatives to reducing heart disease without the addition 
of alcohol.

Alcohol is a drug that depresses the brain. We all know the cheeriness that can come with a 
first drink, but alcohol can actually cause severe depression. Alcohol has no vitamin or mineral 
content, but plenty of calories.

If you are a heavy drinker, alcohol will be doing damage to parts of the body you cannot see. 
Some long-term effects of drinking include:

• Liver Disease •  Obesity •  Depression •  High Blood Pressure

If you are pregnant, every time you have an alcoholic drink your baby is getting one too. If you 
have any questions your doctor will happily discuss individual queries.

SUPPORT
If you are concerned about your alcohol intake or that of a relative or friend, the surgery will be 
able to advise you on a safe course of action.

Call Alcoholics Anonymous helpline on 0845 769 7555.

SERVICES
Appointments are available with the various health care professionals at dedicated times 
throughout the working day.

ANTENATAL CARE
To register for antenatal care you may self-refer online to Western Sussex Hospitals NHS Trust 
via their website.
Your antenatal care will be organised by your community midwife. You will be seen routinely by 
the midwife and a doctor is available for consultation as necessary.

Clinic Times:
The Croft  13.30 – 16.00 Thursday
Meadowcroft  9.00 – 12.00 Wednesday

CHILD HEALTH SURVEILLANCE
Regular developmental assessments are undertaken by the health visitors.

Keep updated 24 hours a day on -  www.thecroft-practice.co.uk 

CHILDHOOD IMMUNISATION
We believe in the interests of health promotion that all children should be fully immunised. Regular 
clinics are held at The Croft. You will receive an appointment when your child’s immunisations 
are due.

CONTRACEPTIVE SERVICES AND ADVICE
Routine appointments are available with any of our doctors or practice nurses.

CERVICAL SCREENING AND WOMEN’S HEALTH
We would like to remind our lady patients that it is advisable to have a cervical smear three 
yearly up to the age of 49 years, and thereafter every five years to the age of 65. This is a simple 
procedure which is performed by the practice nurse and takes only a few moments. General 
health checks, such as blood pressure etc, can be made at the same time. Advice about breast 
checks, aimed at self-awareness, is also part of promoting good health care for women.

MINOR SURGERY AND CRYOTHERAPY
Please ask at reception for details of appointment times and clinics. 

PHYSIOTHERAPY SERVICES
A private service is provided at Flintcroft Surgery, Walberton. Please ask at reception for further 
details.

NOTES
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW  

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

Patient Privacy Notice
To understand how we protect your data and what 

your data rights are,read the Patient Privacy Notice at  
www.thecroft-practice.co.uk 
or ask reception for a copy.



Practice Booklets are published by Neighbourhood Direct Ltd.

USEFUL INFORMATION AND  TELEPHONE NUMBERS

HOSPITALS

Western Sussex Hospital NHS Trust (University Hospitals Sussex) 

St Richard's Chichester .................................................................................. 01243 788122

Worthing Hospital ........................................................................................... 01903 205111

HELP AND SUPPORT

Addiction ........................................................................................................ 01243 528162

Child Health Bureau ........................................................................................ 01243 815181

Citizens Advice Bureau ................................................................................... 01243 866233

Cruse (Bereavement Care) .............................................................................. 01243 530202

ICIS (Information for Life)  ........................................................ 0800 859929 / 01903 859929

Mental Healthline ........................................................................................... 0845 300 2727

NHS 111 ......................................................................................................................... 111

Police  ............................................................................................................................. 101

Registrar of Births, Deaths & Marriages

           Bognor Regis ...................................................................................... 01243 642210

           Chichester ........................................................................................... 01243 782723

Red Cross ...................................................................................................... 01243 822240

Relate (Marriage Guidance) ............................................................................. 01243 788935

Samaritans ..................................................................................................... 01243 826333

Social Services ............................................................................................... 01243 852800

Village Friends ................................................................................................ 01243 554532

NHS West Sussex Clinical Commissioning Group ........................................... 01903 708400
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