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Northolme Practice is an unlimited partnership set up by the doctors to provide 
General Medical Services (GMS) under the terms of the NHS GMS contract. This 
contract is held with the Calderdale Commissioning Group.

THE DOCTORS

Dr Dominic Chin  (M) MA MB BChir 1988 Cambridge MRCGP DFFP

Dr Alexander Ross  (M) MB BS 1993 Newcastle MRCGP

Dr Ruth Cameron  (F) MB ChB 1995 Leeds MRCGP DRCOG DME DFFP

Dr Anna Howes  (F) MB ChB 2000 Leeds MRCGP 

Dr Senthil Santhanam (M) MB BS 2001 India MRCGP 2009

Dr Jon Malone (M) MBChB 2004 Leicester Medical School MRCGP 

The services are provided by the partners and other members of the primary 
health care team. Further details of the members of the team and the services they 
provide are available in this booklet. Under the terms of the NHS GMS contract, 
we offer all the 'core services' that most GP practices offer. In addition we offer 
some 'enhanced services' such as childhood immunisations, minor surgery, IUCD 
insertion and advanced access.

The practice also has approved training status, which means we are involved in the 
training of both qualified doctors who want to become GPs and medical students. 

SURGERIES 
The main surgery is Kos Clinic, which was opened in 1984 and extended in 2002 
with the addition of the Annexe. It serves patients living in Hipperholme, Lightcliffe, 
Norwood Green, Bailiff Bridge and Hove Edge. 

Northowram Surgery is a branch surgery and was built in 1995. It serves patients 
living in Northowram, Shelf and Stump Cross. 

Both surgeries are well served by public transport and have adequate parking 
facilities. There is easy access for the disabled and for parents with pushchairs or 
prams. 

Please note that the car parks are for the use of patients whilst visiting the surgery 
only, and cars should not be left there overnight or at other times. Please be aware 
that cars left in this car park are at the owner’s risk.

Welcome to The
Northolme Practice

Attract more business by placing your advert here. Simply call 0800 0234 196.

www.shelfpharmacy.co.uk

SHELF
PHARMACY

14 Carr House Road
Shelf, Halifax HX3 7QY

YOUR FRIENDLY LOCAL PHARMACY
n  Incontinence And Ostomy Products

n  Full Service Provided To Nursing And Residential Homes

n Weekly Medicine Dosettes Made Up And Delivered

n  Stop Smoking Aids (gums, patches, etc)

n  Medicine Usage Review (free NHS service to help with use 
  and understanding of your medicines)

n Own Car Park

FREE Collection and Delivery of Prescriptions

Tel: 01274 676004
Covering areas: Boothtown, Queensbury, Woodside, Mixenden Stones, 

Hipperholme, Northowram, Shelf & surrounding areas



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

Need some  
electrical work  
doing and tempted 
to do it yourself?
While DIY enthusiasts may think they know the 
ins and outs, getting it wrong could prove fatal.

Make sure you contact a fully qualified 
local electrician today.

Call today for a fast, reliable service with our fully qualified engineers
All work fully insured and certified with Stroma

O  Lighting Design/Upgrades O  Electrical Safety Certificates
O  Fault Finding / Repairs O  Complete Re-Wires
O  Fuse Board Upgrades
O  Free Estimates

Let our practice
publications
promote your 
business for you!

To place an eye-catching 
advertising feature in our vitally 

important Practice Booklets and  
our indispensable Appointment  

Cards and Website 
simply phone Veronica Smith

now on 0800 612 1516

Transplants
save lives

Join the 
NHS Organ Donor 

Register

0300 123 2323
www.organdonation.nhs.uk

For the latest information click to: www.thenortholmepractice.co.uk

HOW TO REGISTER AS A PATIENT - GMS1 REGISTRATION 
If you live within the practice area, you can register by coming to the practice 
and completing a registration form at the surgery. If you are not sure if you are 
eligible for NHS care, please ask the receptionist.

Please note that although we have some patients who live in Southowram, 
Claremount and Boothtown, we no longer accept new patients living in these 
areas, as they are now outside our practice area. Please use the postcode checker at  
www.thenortholmepractice.co.uk to see if you live within our practice catchment 
area.

When you register you will be offered an appointment with the health care assistant 
for a new patient health check. We strongly advise you to attend this appointment, 
especially if you are on medication or have not been to see a doctor for some time. 

If your personal details or address changes, please inform the practice as soon as 
possible so that we can amend our records. Unfortunately, if you move outside 
our practice area, we will no longer be able to keep you as a patient. 

HOURS OF OPENING 
Kos Clinic Monday to Friday  7.30am to 6.00pm 

Northowram Surgery Monday to Friday  7.30am to 6.00pm

The phone line will remain open until 6.30pm Monday to Friday.

Please do not telephone outside these hours unless your call is medically urgent.

Telephone lines open at 8.00am.

EXTENDED HOURS
There are appointments available at both surgeries between 7.30am to 8.00am 
Monday to Friday. Please note that appointments are available between 7.00am 
to 7.30am at Northowram Surgery on Tuesday and Wednesday mornings. This 
access is aimed primarily at those who cannot attend during normal surgery hours. 
We must emphasise that these are for pre-booked appointments only and not for 
people to walk in and expect to be seen.

During the extended hours there will be no telephone access to the practice, 
prescriptions and letters may be collected if the surgery is open. Secondary care 
services have not increased their hours of access so will not be available during 
our extended opening times.

From 6.30pm through until 8.00am and all day on Saturday and Sunday, the out of 
hours service provides cover for patients. You can contact the out of hours service 
on 111 - this number is free from both landlines and mobiles.

This number can also be used if you require medical advice.



To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

ADVERTISING FEATURE

Why your business needs a website
WITHOUT a website, your business or practice is invisible to the two thirds of prospective 
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up 
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses 
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and 
whose innovative ideas have been helping businesses to grow and prosper for over 40 
years, they provide businesses and professional practices with 24/7 access to their targeted 
market.

A website not only saves you money on brochures and other such material, it greatly 
increases the effectiveness of your current advertising because, in effect, you are open for 
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your 
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an 
informal chat on 0800 612 1408. You’ll be glad you did!

We will design and launch a top quality bespoke 
business-generating website for you, update it 
regularly at your request and provide on-going 
advice and support every working day.

OPG - HELPING THE SMALL BUSINESS  
GROW FOR OVER 40 YEARS

There is no up-front payment and no extras, 
with an option to choose a pay-as-you-go, stop-
when-you-like service.

from £26 per month 

To find out more simply call
 0800 612 1408  

or email us at payasyougo@opg.co.uk

   Generate more business
with a Pay - Monthly

website from OPG

For the latest information click to: www.thenortholmepractice.co.uk

APPOINTMENTS 
The GPs, nurse practitioners and nursing team run surgeries and clinics at various 
times between 7.00am and 6.00pm Monday to Friday at the surgery, online or by 
telephone. Surgeries and consultations are by appointment only. Appointments can 
be made up to four to six weeks in advance either at the surgery or by telephone, 
between 8.00am and 6.00pm Monday to Friday. 
We strive to maintain 48-hour access to our medical team for all our patients. 
Therefore the majority of appointments for GPs are “book on the day”. For a 
morning appointment, ring the surgery at 8.00am. For an afternoon appointment, 
ring the surgery at 11.00am. 
You can also book limited appointments at any time using the online service – please 
register with the receptionist at the surgery for this service.
You may see any doctor, but please try to avoid seeing different doctors in the same 
episode of illness. Receptionists will not require medical details to make routine 
appointments.
Telephone appointments with the GPs, Advanced Nurse Practitioners and nursing 
team are also available for patients who may require urgent medical assistance but 
no appointment is routinely available or requires urgent service. This service involves 
either one of the GPs or Advanced Nurse Practitioners calling the patient on the 
phone. Messages cannot be left on answer machines therefore it is vital that you 
can give a telephone number where you can be contacted.
The reception team are responsible for managing the allocation of appointments 
and to do this effectively they will ask for details. The receptionist needs only the 
briefest detail to be able to direct patients to the most suitable clinician (doctor, 
nurse practitioner, practice nurse or healthcare assistant). Each appointment is for 
one person only with one complaint. If you have a number of concerns that you 
need to discuss, further appointment time will be necessary. Please advise reception 
of your needs when booking your appointment. 
If for any reason you have to cancel an appointment, please let the reception staff know 
as soon as possible, then we will be able to let someone else use the appointment. 
We have the facility to text patients to remind them of their appointment. We will 
obtain your consent before using this facility.
If you arrive late for an appointment we cannot guarantee that you will be seen, 
you may need to make another appointment.

URGENT APPOINTMENTS
Patients with urgent problems will be seen on the same day. Brief medical details 
will be requested by the reception staff to help determine urgency. 
Patients will NOT be seen without an appointment unless it is a medical emergency. 

HOME VISITS 
If you are too ill to attend the surgery, arrangements can be made for a doctor to 
visit you at home. Please request a visit by phone before 10.00am if possible and 
describe your symptoms to the receptionist as this will allow the doctor to plan 
the visits according to urgency. After 10.00am, you may be asked to speak to the 
doctor to see if a visit is really necessary.
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In a genuine emergency, the practice may call an ambulance to take you to the 
hospital if a doctor cannot attend immediately. Please note that a doctor can see 
three or more patients in the surgery in the same time that it takes them to do 
one visit, so please think carefully before requesting a home visit. 

OUT OF HOURS 
Calderdale Commissioning Group is responsible for the out-of-hours service. If you 
need medical advice outside surgery hours, please ring 111. Your call will be re 
directed to out-of-hours provider. 
From 6.30pm through until 8.00am and all day on Saturday and Sunday, the out of 
hour’s service provides cover for patients.  You can contact the out of hour’s service 
on 111 - this call is free from both landlines and mobiles.
This number can also be used if you require medical advice.   
Please do not use the service for routine matters – the emergency doctor will not 
know your history and will only be able to deal with the immediate problem. Please 
note all calls are recorded. HUB appointments are available at Southowram and 
Springhall.

WALK-IN SERVICE 
There is a walk-in service at Horne Street Medical practice, Hanson Lane, Halifax 
that is open from 8.00am to 6.30pm weekends and bank holidays. 
All patients are welcome to use this service for minor illness or urgent care that does 
not warrant an A&E attendance. Examples of things that you could attend for are: 
emergency family planning, coughs, colds and flu-like symptoms, minor cuts and 
wounds, dressings, muscle and joint injuries, skin complaints, sunburn, head lice, 
stomach ache, indigestion, vomiting, diarrhoea.  
If you attend the walk-in centre we will be notified so that we can ensure that your 
medical record is kept fully up to date.

ACCIDENT & EMERGENCY (A&E)
A&E departments assess and treat patients with serious injuries or illnesses. Generally, 
you should visit A&E or call 999 for emergencies, such as:
- loss of consciousness,  
- pain that is not relieved by simple analgesia, 
- acute confused state, 
- severe chest pain, or 
- breathing difficulties. 
If you are unsure then please feel free to ring the practice for advice.
Call 999 in an emergency. Chest pains and / or shortness of breath constitute an 
emergency.  

BLOOD TESTS AND OTHER INVESTIGATIONS 
If the doctor organises a blood test for you this can be done at the following locations: 
Northowram Surgery Friday 8.00 to 11.30am (appointment needed)   
Kos Clinic Annexe Building Monday 8.00 to 11.30am (appointment needed)
Please note all our Warfarin appointments are now booked through the Warfarin 
Clinic and not at the surgery. Any cancellations/changes need to be made through 
the Warfarin Clinic. We are unable to view or access your appointment details. 
Please telephone the Warfarin Clinic on 01422 355014.

Path Lab 
Calderdale Royal Hospital Monday to Friday 7.30am to 4.45pm 
On some occasions due to a high volume of people waiting for their blood test 
at the end of the day, it may be necessary to close the Phlebotomy Department 
10 minutes early.
Church Lane Surgery  Thursday 12 noon to 1.30pm. (Warfarin patients only.)
Lawson Road  Monday and Wednesday 8.30am to 11.30am (Warfarin  
 patients only.)
Please make sure you have the blood form that the doctor gives you when you 
attend. 
Most other investigations including X-rays have to be done at the Calderdale 
Royal Hospital, although some, such as ECGs and lung function tests, can be done 
in the surgery.
When the doctor orders a test, he/she will tell you when and how to get the 
result. If he/she asks you to phone up for it, please note that the receptionists are 
not allowed to give out results without speaking to a doctor first. If no doctor is 
available to speak to you, the receptionist will ask one to phone you back. We 
will usually contact you by phone or letter if a result is abnormal and ask you to 
make an appointment, but please do NOT assume a result is normal if we do not 
contact you, as results occasionally go astray.

FEES AND CHARGES FROM SEPTEMBER 2018
Not all services at the practice are available under the NHS. Where patients request 
non-NHS items or services, a private fee may be payable. The table below and over 
the page outlines where these charges will apply.

Rabies & Hep B Vaccinations
A course of vaccinations may be 
recommended. Please see the practice 
nurse well in advance for foreign travel. 

You will be advised of the vaccine 
charge for each injection.
There will also be a £5.00 administration 
charge for each vaccination.

Private Sick Note £18.00

Private Prescription £18.00

Shotgun Certificate £30.00

Full Medical Examination and Report
Includes (but is not limited to) HGV, 
Taxi, Pilot, employment medicals and 
Council reports

£133.00

Full Medical Examination and Report 
Elderly, diabetic and seat belt exemptions

Not provided at Northolme Practice.

For the latest information click to: www.thenortholmepractice.co.uk
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Private Medical Insurance Claim Forms, 
including letters of confirmation or 
other forms of certification

Not provided at Northolme Practice.

Report Prepared from Medical 
Records (reports prepared without an 
examination)

£50.00

Holiday Cancellation Certificates
(Including written confirmations) £30.00

Driving Licence Counter Signature £18.00

Passport Counter Signature £18.00

Fitness to Travel (With Examination) £18.00

Fitness to Travel (Certificate Only) £18.00

Vaccination Certificate £18.00

Freedom from Infection Certificate £18.00

Yellow Fever Vaccination Not provided at Northholme Practice.

Bus Pass Application  £5.00

We accept cash and cheque payments only. For non-patients, cheques must be 
supported by a bank guarantee card. 

HEALTH CHECKS
Patients between the ages of 40-74 can have a health check every three years. This 
may be carried out by appointment with the practice nurse.

REPEAT PRESCRIPTIONS 
Patients on repeat prescriptions will be automatically issued with a white 
re-order slip whenever they obtain a prescription. This should be torn off and used 
to order a new prescription by ticking the box next to the item that is required. If 
you do not have this slip, please put your request in writing as we do not accept 
requests over the phone, except in an emergency. 
Please allow 48 hours from the time of your request before coming to collect your 
prescription. If you need the prescription posting to you, please enclose an SAE 
with your re-order slip. You can also arrange for the local pharmacist to collect 
and dispense your prescriptions for you or order your repeat medications on-line.
At the bottom of your re-order slip is a review date. If your review date is imminent 
or has passed, you will be asked to make an appointment with a doctor or nurse 
for a check-up before your next prescription.
Please note repeat prescriptions for the oral contraceptive will not be issued 
without seeing a nurse for a check-up. Please make sure you make an appointment 
before you run out.

For the latest information click to: www.thenortholmepractice.co.uk

PRIMARY HEALTH CARE TEAM 
The primary health care team works across both practices. In addition to the GP 
partners, the team includes the following members: 

GP Registrars 
GP registrars are qualified doctors who are planning a career in general practice. 
They will be attached to the practice for a period of 12 months and will hold their 
own surgeries under the supervision of Drs Chin and Ross. When you ring for an 
appointment you may be offered an appointment with one of the registrars. 
Sometimes the registrars may ask to video your consultation. These videos will be 
used for training purposes only and not for any other reason. 

Foundation Year 2 GPs
Foundation year 2 GPs are qualified doctors who are planning a career in general 
practice. They will be attached to the practice for a period of four months and will 
hold their own surgeries under the supervision of Drs Howes. When you ring for 
an appointment you may be offered an appointment with one of the foundation 
year 2 GPs.

Advanced Nurse Practitioners
Julie Gledhill RGN BSc (Hons) DN MSc Sarah Jowitt RGN BSc Pg Dip
Julie Raine RGN BSc (Hons) DN MSc Jenny Chambers Dip HE Adult Nursing ENP
The nurse practitioners are available to see patients in a similar role to that of the 
doctors. They can prescribe, refer and issue prescriptions for patients. They have 
appointments throughout the day and are available outside the usual surgery 
times of the doctors, ie 11.00am to 3.00pm. The nurse practitioners work at both 
Kos Clinic and Northowram Surgery.

Practice Nurses 
Savoula Ryan RGN Nurse Lead
Jane Ashton RGN Lauren Eastwood RGN
Practice nurses are employed by the practice to offer treatment at the surgery. 
They provide a variety of primary care nursing services including:
Travel immunisations and advice on overseas travel
Other immunisations Wound dressings Cervical smears 
Contraceptive checks (for patients on the pill) Ear syringing
Smoking cessation advice (see later in this booklet for more details)
Perform ECGs Lung function tests 
Health checks for adults of all ages
The nurses also monitor patients with the following medical conditions:
Hypertension Coronary heart disease Diabetes 
Asthma Chronic obstructive pulmonary disease 
When making an appointment with the practice nurse it will help to give the reason 
for your visit, so that the appropriate nurse and time can be allocated to you.



Treatment Room Nurse
Natalie Shaw RGN 
Natalie provides a variety of primary care nursing services including:
New patient health checks, blood pressure, ECG's, CVD checks, dressings, bloods, 
vaccinations, contraception, sutures/staple removing and swabs.

Health Care Assistant
Helen Dracup our health care assistant is employed by the practice to offer 
treatment at the surgery.
Helen provides a variety of primary care services including:
New patient health checks, dressings, suture/staple removing, ECG's, blood pressure, 
B12 injections, CVD checks, blood tests and health weight advice. 

Community Nurses 
Community or district nurses are employed by the Calderdale and Huddersfield 
Foundation Trust (CHFT) but are based at Northowram Surgery.
Community nurses provide home nursing for patients who are disabled or too ill 
to attend surgery. They also give help and advice to carers. They can be contacted 
on (01422) 205126. An answerphone is in operation if the nurses are out on visits. 

Health Visitors 
The Health Visitors team  moved to new premises and are employed by Locala 
Calderdale PHEYS. They can be contacted on 030 0304 5076. Your call will be 
answered and you will be directed to your Health Visitor. 

Medical Students 
Medical students from Leeds University are attached to the practice and will 
sometimes sit in on consultations. They may sometimes be asked to help with 
medical procedures. However, they will never work unsupervised and you can 
ask them to leave the room if you would prefer to see the doctor in private. The 
medical student is supervised by Dr Cameron. 

Practice Manager 
The Practice Manager, Diane Harris, is responsible for the smooth running of the 
practice. If you have a complaint or a suggestion to make about any aspect of the 
practice, please contact Diane in writing or by phoning 206121. 

Clinical Information Manager
Jenny Heavyside
Lead on data quality, managing, updating and reviewing processes within the 
quality and outcomes framework.

IT Manager
Richard Nicholas is responsible for maintaining and developing the practice 
computer and IT systems. Provision of technical and software support to all at 
the Northolme Practice. 

Visit our website on: www.thenortholmepractice.co.uk For the latest information click to: www.thenortholmepractice.co.uk

Administrative Staff 
The reception staff are there to help you access our services and are trained to help 
you get the best from them. Please feel free to ask them about any aspect of the 
services that we offer. You may also sometimes need to speak to other members 
of the administrative staff. These include Judi Anderson (practice administrator), 
Helen Egan (insurance report clerk), Karen Georgiou and Colleen Agnew (medical 
secretaries). 
Reception and administration team members include, Karen Ding, (reception 
manager at Northowram), Kate Hill (reception manager at Kos), Diane Dixon 
(administration manager), Becky Ross (medical summariser), Debra Spencer, 
Sharon Whitaker, Geraldine Cassidy, Linda Greenwood, Liz Whitford, Sharon Hird, 
Sharon Bland, Paula Wood, Catherine Robinson, Andrea Gonzales-Munana and 
Debbie Ward.

OTHER SERVICES 

Maternity Care 
This is provided by the community midwife who holds dedicated antenatal clinics 
at both surgeries. These are held on Tuesday mornings and afternoons in the 
annexe building at Kos Clinic. If you think you are pregnant please make an 
appointment with the doctor first who will then book you in with the midwife. 

Diabetic Clinics 
These are run by the practice nurses. If you are a diabetic you will automatically 
be offered an appointment to attend a diabetic birthday review unless you are 
already being seen at the hospital clinic. 

Minor Surgery 
Some procedures are performed by the doctors in the surgery. These include  joint 
injections and the surgical removal of some skin lesions and lumps. Please make 
an appointment with one of the doctors who will see if your problem is suitable 
for any of these procedures. 

Physiotherapy 
The doctor will arrange for you to have physiotherapy if they think it will help 
your condition. You may be offered an appointment at Lawson Road Clinic in 
Brighouse or Beechwood Centre in Ovenden. The physio is based at Beechwood, 
telephone number (01422) 356882/355626. 

Counselling 
If you need counselling, the doctor will refer you to see a trained counsellor who 
holds sessions in the Calderdale area.

Contraceptive Services 
Please see the doctor or practice nurse if you require contraceptive advice. We 
offer most methods of contraception including implant and coil (IUCD) fitting. If 
you are already on the oral contraceptive pill you can obtain a repeat prescription 
by seeing the nurse. 
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Chiropody 
Some patients eligible for NHS chiropody will be seen by the chiropodist who 
comes to Northowram Surgery. Other adults and children can be referred to the 
Lawson Road Clinic in Brighouse by the doctor if appropriate. 

Smoking Cessation 
Smokers who wish to stop can see the practice nurse for advice and help. 
Pharmacological help such as nicotine patches or Zyban may be prescribed. 
Appointments can be made without seeing the doctor first. 

Non-NHS Services 
Some services provided by the surgery are not covered by the NHS and attract a 
fee. A list of these is displayed at both surgeries and is available on application. All 
fees will be payable on completion of the report or examination and a receipt will 
be given on request. Please note that medical examinations need to be booked in 
advance and usually take place outside normal surgery hours (usually lunchtimes). 

YOUR RESPONSIBILITIES
It is the responsibility of the patient to ensure that they are punctual for 
appointments. If for any reason you cannot attend your appointment, please 
inform us as soon as you can so we can give the time to someone else.
Please respect other patients by staying with the doctor for your allocated time 
only. One appointment lasts around 10 minutes. If you think you will need more 
time, please book a double appointment.

YOUR RIGHTS
It is the right of the patient to choose which practitioner they would like to see, 
although please be aware that you may have to wait longer to see your selected 
doctor.
If you have a problem that you wish to discuss in private, please inform our 
receptionists and they will do their best to accommodate you.

ZERO TOLERANCE 
The practice reserves the right to remove from our list any patient who is abusive 
or violent to any staff or other patients.

DID NOT ATTEND POLICY
We have a DNA policy in place at the Practice. If you DNA twice within six months 
you will receive a DNA letter. If you DNA a third time within the six months you will 
receive a formal warning letter. Further DNAs will be taken to a Doctors meeting 
with a view to the patient being removed.

For the latest information click to: www.thenortholmepractice.co.uk

CONFIDENTIALITY
Everyone working for the NHS has a legal duty to keep information about patients 
confidential. However, information may sometimes need to be shared with other 
organisations involved in your care (eg hospital or social services). We will require 
your written consent before passing information about you to anybody else.

COMPLAINTS 
We always aim to provide the best service possible but if you have a complaint 
about any aspect of the service you have received, please let us know by contacting 
the practice manager, Diane Harris, either by phone or in writing. In accordance 
with the NHS complaints procedure, your complaint will be acknowledged within 
two working days and will be dealt with within 10 working days.

You will be given an information leaflet detailing our complaints procedure when 
you make a complaint, or at any other time if you request one.

PATIENT ADVICE AND COMPLAINT SERVICE
If you wish to make a complaint regarding hospital services, please contact:
Calderdale & Huddersfield NHS Foundation Trust, Acre Street, Lindley, Hudersfield 
HD3 3EA
Email: patientadvice@cht.nhs
Tel: 0800 013 0018
Healthwatch Calderdale is here to gather and represent the views of adults, young 
people and children living or using services in Calderdale.  We want to know what  
is working well  and what needs to be changed.  Together we can make a difference.
We tell services about your experiences of care and hold them to account.
We investigate problems and seek solutions.
We have a say in how local services are delivered and designed.
Our voice is your voice.  We want excellent health and care services in Calderdale 
that have been shaped by local needs and experiences.  We want to involve people 
of all ages and from all sections of the community.

PALS – PATIENT ADVICE LIAISON SERVICE
From 2 April 2013, this will be part of the West Yorkshire Commissioning Support 
Unit (CSU) delivering a service on behalf of the ten Clinical Commissioning Groups 
(CCGs) across West Yorkshire.
The service will be open from 8.30am to 4.30pm Monday to Friday and will be based 
at Douglas Mill, Bradford.  The service can be contacted on 0800 0525 270 
Email WestYorksPALS@nhs.net 

In addition the NHS Commissioning Board is setting up a customer contact centre. They 
will be dealing with calls from patients and the public about issues relating to primary 
care, for example calls about GP practices or registering with a dentist. For more 
information, you can signpost patients to: 
http://www.commissioningboard.nhs.uk/contact-us/  



New from March 5th 2013

Replaces NHS Direct and any out of hours numbers – the only 

numbers you now need are 999 for an emergency, the surgery 

number 206121/205154 and 111 for out of hours help.

When the Surgery is CLOSED and you need 
a GP or some medical advice urgently:

WHAT 
the service is

If you need to contact the NHS for urgent care there are only 
three numbers to know; 999 for life-threatening emergencies; 
your GP surgery; or 111.
When you call 111 you will be assessed, given advice and directed 
straightaway to the local service that can help you best – that could 
be an out-of-hours doctor, walk-in centre or urgent care centre, 
community nurse, emergency dentist or late opening chemist.

HOW 
the service 

works

111 will get you through to a team of fully trained call advisers, 
who are supported by experienced nurses. They will ask you 
questions to assess your symptoms, and give you the healthcare 
advice you need or direct you to the right local service.
The NHS 111 team will direct you to the people you need to 
speak to. If they think you need an ambulance, one will be sent 
just as quickly if you had dialled 999.

WHEN 
to call 

You should call NHS 111 if:
you need medical help fast, but it’s not a 999 emergency;
you don’t know who to call for medical help or you don’t have a 
GP to call; you think you need to go to A&E or another NHS urgent 
care service; or you require health information or reassurance 
about what to do next.

WHY people 
should use 
the service

When you need health care urgently NHS 111 will direct you 
straightaway to the local service that can help you best. 
NHS 111 can help us take the pressure off the 999 service and local 
A&E departments, so that they can focus on emergency cases.
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MEDICAL RECORDS 
All current registration details and medical records originated after 2001 are held 
in an electronic form on computer. We also keep all the old paper records on 
file. Only authorised persons have access to this information and the practice is 
registered under the Data Protection Act 1998.

If you require copies of your records for non-legal purposes, please speak to 
one of the receptionists. You may be charged an administrative fee for this service.

NHS HANDS FOR HEROES
Have you suffered with a trauma or injury; do you need to talk to 
somebody?
Veterans are encouraged to tell their GP about their veteran status 
in order to benefit from priority treatment. If you have ever been a 
member of the armed forces for more than one day, please tell your 
GP as you may be entitled to priority NHS treatment!
Why not tell us a bit about it, maybe we can help?

MINOR INJURIES AND ILLNESSES THAT YOU CAN TREAT 
YOURSELF

Coughs And Colds

The majority of coughs and colds are caused by viruses. Symptoms include fever, 
aches, runny and blocked nose, feeling generally unwell and a dry tickly cough.
Most people will get better in three to seven days by resting, taking paracetamol 
in recommended doses for a day or two, keeping warm and taking plenty of 
warm drinks.
Consult the doctor if:
1.  The symptoms persist for more than 72 hours.
2.  There is persistent high fever and shortness of breath.
3.  You suffer from asthma, chronic bronchitis, diabetes or have heart trouble.

Sore Throats

Again, more than 75% of sore throats are caused by viruses and these cause a 
redness of the back of the throat called pharyngitis. This condition is associated 
with fever, muscular aches and feeling generally unwell. 
It is a self limiting condition that will get better in three to seven days with the 
help of paracetamol in recommended doses, plenty of clear fluids and resting. 
Consult the doctor if symptoms persist for more than 72 hours.
Tonsillitis is another cause of sore throats and can be differentiated by obvious 
red and swollen tonsils which may be covered by a layer of white tonsillar debris. 
Sometimes the glands in the neck are swollen and painful. In this condition, a visit 
to the doctor may be required and a course of antibiotics will help.
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Lacerations
1.  Keep involved areas clean and dry.
2.  Have the wound checked if redness, swelling, increasing pain or drainage 
  occurs.
3.  Stitches can usually be removed in seven days unless stated otherwise.
4.  Stitches can be removed by the practice nurse.
5.  Tetanus immunisation may be required.

Soft Tissue Injury - Sprain, Bruise
1.  Apply cold pack (eg frozen pack of peas) intermittently for the first 24 to 72 
  hours after injury.
2.  Elevate the involved area for 24 to 72 hours until the swelling goes down.
3.  Limit activity to reduce swelling.
4.  When applying a crepe bandage, roll it on without stretching. If toes or fingers 
  become tingly, feel asleep or become discoloured, rewrap the crepe bandage 
  loosely. If not relieved, see your doctor.
R - Rest     I - Ice     C - Compression     E - Elevation

Head Injury
If there is loss of consciousness, the patient should be taken to the A & E Department 
immediately. Otherwise, close observation is necessary for the next 24 hours. Go 
to the A & E Department immediately if any of the following occurs:
1.  Sleepiness - any decrease in alertness. Awake patient every 2 to 4 hours and 
  ask him/her to identify familiar objects or people.
2.  Eye changes - PUPILS (black part of the eye) unequal.
3.  Headaches - A headache is to be expected but if LONG LASTING or if it is 
  increased in severity, call your doctor.
4.  Vomiting - PERSISTENT nausea and/or vomiting.
5.  Dizziness, CONFUSION or convulsion.
6.  Colourless fluid or blood from ears or nose.
7.  Personality changes/irritability.

Ear Infections
1.  Take all medication exactly as prescribed, until all medicines are gone.
2.  Take over-the-counter medications such as paracetamol for pain and associated 
  fever.
3.  A follow-up visit to your doctor is recommended to ensure the infection has 
 healed.
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Abdominal (Stomach) Pain

1.  Do not eat any solid food for 12 hours. Take clear fluids instead.

2.  Do not take anything stronger that paracetamol for pain.

3.  Do not take a laxative.
See your doctor if:

 a)  The pain gets worse.

 b)  The pain is not gone after 12 hours.

 c)  Fever occurs or increases.

 d)  Vomiting occurs or persists.

 e)  You have any blood in your urine or stools.

Vomiting/Diarrhoea
1.  Stop milk, formula and food but continue breast-feeding.

2.  Take clear liquids in small amounts frequently for 24 hours. Over-the-counter  
 medication like Dioralyte is recommended.

3.  In a child with diarrhoea previously on solid food begin feeding with modified 
  solid diet for 24 to 48 hours:

  Bananas  Rice/cereal

  Apple sauce Toast
 Avoid milk products.

4.  If improved, progress with diet as tolerated.

5.  Call your doctor if:

 Vomiting and diarrhoea persists for more than 72 hours. Signs of dehydration 
  develop (sunken eyes, dry mouth, dry skin, listlessness, reduced urine 
  output).

Fever
1.  If temperature is 101(F)/38(C) or above, take paracetamol in recommended 
  doses. Aspirin may be used in adults but is not recommended for children.
2.  If temperature is 103(F)/39(C) or greater in a child, bathe in lukewarm water 
  for 20 minutes (do not sponge with alcohol).

3. Encourage fluids.

4.  Avoid strenuous activity.

5.  Dress lightly, do not wrap children in blankets.

6.  Use an electric fan if one is available.
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Urinary Tract Infections
1.  Take all medication exactly as prescribed, until all medication is used.
2.  Drink lots of fluids.
3.  Notify your doctor if the following occurs:
 a)  Persistent temperature greater than 101(F).
 b)  Pain on urination 48 hours or more after beginning treatment.
 c)  Nausea, vomiting, diarrhoea or abdominal pain.
4.  Follow up with your GP after medication is completed to ensure the infection 
  has healed.

Antibiotics
If you have been given an antibiotic to fight infection:
1.  Take the antibiotic as directed until it is all gone.
2.  Do not give the antibiotic to any other person.
3.  You should notify your doctor if any of the following occur:
 a)  You start vomiting and are unable to take the antibiotic.
 b)  You develop a rash, itching or wheezing.

Pain Medication
The medication you have received has been given because of your discomfort. 
Quiet surroundings will enhance the effect of your medication. This medication 
causes drowsiness. DO NOT drive or operate any type of machinery.

DO NOT consume any alcohol.

Possible side effects of this medication may include dizziness, nausea, vomiting 
and dry mouth.
Consult your doctor if:
1.  Your discomfort gets worse.
2.  You experience severe vomiting, rash, itching or wheezing.

Chest Pain/Angina

1.  Take one nitroglycerine tablet or one puff of nitroglycerine spray every five 
  minutes for a total of three tablets or sprays for chest pain.

2.  If shortness of breath, dizziness, nausea and sweating occur in addition to 
  chest pain and persist for more than 10 minutes, call the ambulance service 
  (999) to take the patient to the A & E Department.

Gynaecological Infections
1.  Take medications exactly as prescribed until all medication is used; you may 
  take paracetamol for pain or fever.

2.  Do not have sexual relations until you have completed your medication.

3.  Notify your doctor if the following occurs:
 a)  Temperature above 101(F) that does not come down with paracetamol.
 b)  Vomiting and diarrhoea.
 c)  Pain unrelieved by medication.
 d)  Vaginal bleeding lasting more than 10 days.
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FREEDOM OF INFORMATION - PUBLICATION SCHEME
The Freedom of Information Act 2000 obliges the practice to produce a Publication 
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice 
intends to routinely make available.

This scheme is available from reception or alternatively by downloading from our 
website.

USEFUL TELEPHONE NUMBERS 
The Broad Street Plaza ......................................................................(01422) 261300

CCG, 4th Floor, F Mill, Dean Clough, Halifax HX3 5AX ...................(01422) 281300

Community Nursing Team ................................................................(01422) 205126 

Health Visitors ...................................................................................(0300) 3045076

The Calderdale Royal Hospital .........................................................(01422) 357171 

Rowlands Chemist  ............................................................................(01422) 202395

Medichem Chemist  ...........................................................................(01422) 204160 

Northowram Chemist  .......................................................................(01422) 202073 

Shelf Chemist .....................................................................................(01422) 676004 

PCSE ....................................................................................................(03330) 142884 

Social Services ....................................................................................(01422) 363561 

Walk-in Centre
Park Community Practice
Horne Street Health Centre
Hanson Lane
Halifax
HX1 5UA

Telephone 01422 399858

Bank Holidays and Saturday and Sunday 8.00am - 6.00pm 

A & E DOES NOT MEAN ANYTHING AND EVERYTHING
If you have a minor illness or condition that you have had for a few days, it is likely that 
you don’t need to visit the A&E department. Instead think about talking to your local 
pharmacist or call Northolme Practice (telephone number 01422 206121 or 205154).
Or for free immediate health advice from a qualified nurse, call Care Direct on 111 
on 0845 4647 or visit NHS direct on line at www.nhsdirect.nhs.uk
Take control of your health and get the right treatment.
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NOTES

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY

 Neighbourhood Direct Ltd
Barons Gate, Graceways, Whitehills Business Park, Blackpool, Lancs FY4 5PW   Tel: 01253 608014  Fax: 01253 608015     

Website: http://www.opg.co.uk    Email: info@opg.co.uk

COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in any form or by any means electronic, 
mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.
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